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Fourth Edition (August 1980)

This is a major revision of, and obsoletes, SY27-25621-2. Extensive technical and drganizational
changes have been made to this manual; therefore you should look over the entire manual.

Changes and/or additions to this publication will be reported in subsequent revisions or Technical
Newsletters (TNLs).
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branch office serving your locality.
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Such references or information must not be construed to mean that IBM intends to announce
such 1BM products, programming, or services in your country.
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removed, comments may be addressed to IBM Corporation, Department 52Q, Neighborhood Road,
Kingston, N.Y. 12401. |BM may use or distribute any of the information you supply in any way

it believes appropriate without ingi 4lring any obligation whatever. You may, of course, continue to
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Information System Maintenance Information Manual. The column not shaded indicates
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Preface

- Purpose of Manual

SY27-2521-3

This manual contains information necessary to service hardware components of the 8100
Information System, the 8130 Processor, the 8140 Processor, and the 8101 Storage and
Input/Output Unit.

This manual enables you to isolate 8130, 8140, and 8101 hardware problems only. It

does not attempt to resolve distributed system network or programming problems. All
troubleshooting begins by using one of the three General Failure Indexes (GFls), depend-
ing on the operating system program used. According to the error indication, the GFI
provides guidance toward determining the hardware problem. If isolated to the 8130,
8140, or 8101, you then use the Chapter 5 maintenance reference sections. These sections
relate to specific MAPs (Maintenance Analysis Procedures) that run using the Mainte-
nance Device, and provide the supporting information used with the MAPs to determine
the field replaceable unit (FRU). Chapter 5 also provides information used to repair, re-
place, or adjust the FRU as necessary.

Audience and Level of Knowledge

Manual Organization

This manual can be used by all service representatives for both general and in-depth fault
isolation. It contains step-by-step information such as the GF1, action plans, and proce-
dures, and provides the Maintenance Analysis Procedure {(MAP) reference material for
each MAP and associated maintenance device fault isolation procedure. More difficult
causes of failure can also be determined by usin‘g detailed information such as data flow-
charts and pin-to-pin card interconnection diagrams.

This manual is organized into four volumes.
® Volume 1 contains the front matter and Chapters 1 through 4.

— The front matter contains a listing of corequisite and companion documents, safety
notices, and a skeletal table of contents.

— Chapter 1, Start (ST), contains initial 8100 hardware fault isolation procedures.
the chapter is divided into four tabbed sections:

1. ST100 — Contains the Distributed Processing Programming Executive (DPPX)
General Failure Index (GF1), and lists DPPX System Message Numbers (SMNs).
1t describes all failures detected by the DPPX operating system, as well as those
detected by either the customer or service representative while running under
DPPX. These failures can occur either during installation of the program or while
performing an IPL, operating online, or executing DPPX standalone commands.

2. ST200 — Contains the Distributed Processing Control Executive (DPCX) General
Failure Index (GF1), and lists DPCX System Message Numbers (SMNs). It de-
scribes all failures detected by the DPCX operating system, as well as those de-
tected by either the customer or service representative while running under
DPCX. These failures can occur either during installation of the program or
while performing an IPL, operating online, or executing DPCX standalone
utilities.

3. ST300 Non-IBM Program Product — Contains the General Failure Index (GFI)
used for all failures detected by either the customer or service representative
that relate to 8100 hardware. These failures can occur either prior to installation
of the operating system, or while operating using a program other than DPPX or
DPCX, and which are not caused by the operating system.
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4. ST400 Common — Contains all common initial fault isolation information relat-
ing to any operating system environment, as well as all action plans and proce-
dures called out by the ST100, ST200 and ST300 sections.

— Chapter 2, Configuration and Maintenance Procedures (CP), has two distinct
groupings; the first (CP100 to CP300) contains all configuration-related informa-
tion. It enables you to understand the physical system configuration, as well as how
to use this information to complete the system configuration tables and configure
the test diskettes. The second (CP400 to CP800) contains procedural information
such as how to use the Maintenance Device, how to run offline and online tests, and
how to select test options.

— Chapter 3, Locations and Tools (LT), has three separate sections according to
machine type, that show all basic components of the 8130, 8140, and 8101 units,
thus enabling you to locate them easily. The chapter also has a fourth section
that shows components common to all three machine types, and a fifth section that
lists the tools used to service the 8100 and describes how and when to use them.

— Chapter 4, General Reference information (GRY), consists of seven sections that en-
able you to generally understand the 8100 and its components, as well as the sys-
tem maintenance philosophy.

® Volumes 2, 3, and 4 contain Chapter 5, MAP Reference Information (MR). This chap-

ter contains the support material for each MAP and maintenance device procedure
used to determine the failing FRU, as well as information used to perform FRU repair,
adjustment, and replacement procedures. Chapter 5 is sectionalized, and each section
relates to a specific logical area. In this manner, individual sections of information
such as communications fault isolation (CA), and others, are easily located.

Volumes 2, 3, and 4 contain the following sections:
— Volume 2:

AD — Display and Printer
BU — Bringup tests, including the processor, basic operator panel and floating-point
(8140 only, if installed) tests.
— Volume 3:
CA — Communications including loop and link tests
DA — Diskette Storage

— Volume 4:
FA — Disk Storage
PA — Power

SC — System Control Facility
SP — Expanded Function Operator Panel
TA -~ Magnetic Tape -

This manual uses the following page-numbering scheme:
X-YY-Z
Where:
X = Chapter number
YY = Two-character alphabetic section number
Z = Page number

For example, 5-AD-10, where “5" is the chapter number, “AD"’ is the section designa-
tion, and 10" is the page number.
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Corequisite and Companion Documents

The following corequisite manuals are required for 8100 Information System hardware
maintenance when the corresponding machine types are installed:

IBM 8100 Information System. 8809 Magnetic Tape Unit Maintenance Information
Manual

/1BM 8130 Processor Parts Catalog, S131-0069

I{BM 8140 Processor Parts Catalog, S126-0022

IBM 8101 Storage and Input/Output Unit Parts Catalog, S126-0023
I1BM 8809 Magnetic Tape Unit Parts Catalog, $S132-0009

I1BM 8100 Information System: 3277 Display Station 1 and 2, 8100 System Attach-
ment Online Test Procedures Troubleshooting Guide, SY27-2522

I1BM 8100 Information System: 3284, 3286 Printer Models 1 and 2, 8100 System
Attachment Troubleshooting Guide, SY27-2523

I1BM 8100 Information System: 3287 Printer Models 1 and 2, 8100 System Attachment
Maintenance Information, SY27-2524

IBM 8100 Information System: 3288 Line Printer Model 2, 8100 System Attachment
Troubleshooting Guide Including Text Print Feature, SY27-2525

IBM 8100 Information System: 129 Card Data Recorder (RPQ MK6956) Trouble-
shooting Guide, SY27-2552

The following hardware companion manuals provide additional detailed information that
can aid in fault isolation, but are not required as part of the hardware maintenance package:

An Introduction to the IBM 8100 Information Systern, GA27-2875
/BM 8100 Information Systern Configurator, GA27-2876
IBM 8100 Information Systern Site Preparation Guide, GA27-2884

IBM 8100 Information System: 8140 Processor Expanded Function Operator Panel
Feature Description, GA27-2879

I1BM 8100 Information System: 8130 Processor Description, GA27-3196
1BM 8100 Information System: 8140 Processor Description, GA27-2880

/18M 8100 Information System: 8101 Storage and Input/Output Unit Description,
GA27-2882

/1BM 8100 Information System: Communications, Loop and Display/Printer Attach-
ment Description, GA27-2883

® /BM 8100 Information Systern: 8130 Processor Setup Instructions, GA27-3221
® /BM 8100 Information System: 8130 Processor Relocate Instructions, GA27-3223

/1BM 8100 Information System: 8140 Processor and 8101 Storage and 1/0 Setup
Instructions, GA27-2886

1BM 8100 Information System: 8140 Processor and 8101 Storage and 1/0 Relocate
Instructions, GA27-2881

1BM Continuity and Relay Tester User’s Guide, GA23-0015

The following software companion manuals provide additional detailed programming
information that may aid in hardware fault isolation:

Distributed Processing Programming Executive/Base Terminal Operation, SC27-0402
Distributed Processing Programming Executive/Base Operation, SC27-0406

Distributed Processing Programming Executive/Base Messages and Codes,
SC27-0407

Distributed Processing Proggamming Executive/Base Diagnosis: Guide, SC27-0410
Distributed Processing Control Executive Operations, SC27-0492
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Contents

Volume 1 (Binder 1)

The following listing divides the contents of the entire manual by volume (binder). Only
the major topical headings are included. Chapters 1 through 4 and each section of
Chapter 5 contain their own complete outlines. The beginning of each volume also lists
the major topical headings contained within the volume.

Note: There are no overall lists of figures and abbreviations here; instead, Chapters 1
through 4 and each section of Chapter 5 contain their own lists of figures and
abbreviations.

CHAPTER 1. START (ST)

ST100 Distributed Processing Programming Executive (DPPX)
ST110 DPPX General Failure Index (GFI)
ST120 DPPX System Message Numbers

ST200 Distributed Processing Control Executive (DPCX)
ST210 DPCX General Failure Index (GF1)
ST220 DPCX System Message Numbers

ST300 Non-IBM Program Product
ST310 General Failure Index (GFI)

ST400 Common Messages, Action Plans, and Procedures
ST410 Initial Program Load and Bringup Test Error Messages
ST420 XXBC Test Control Monitor Messages
ST430 Action Plans
ST440 Procedures

CHAPTER 2. CONFIGURATION AND MAINTENANCE PROCEDURES (CP)

CP100 System Configuration Information
CP110 System-Unique Configuration Charts
CP120 General System Configuration
CP130 DPPX Device Support and Restrictions
CP140 DPCX Device Support and Restrictions
CP150 8130/8140/8101/8809 Models and Options
CP160 8100 System Hardware Maximums and Restrictions
CP170 8100 System Logic Card Descriptions
CP180 8100 System Logic Board Descriptions

CP200 Addressing and Device Attachment
CP210 Addressing Levels
CP220 Fixed Addressing Assignments
CP230 How Devices Attach to the 8100

CP300 MD Diskette Configuration Procedures

CP310
CP320
CP330

CP340
CP350

CP360
CP370

CP380
CP390

Configuration Procedure Start MAP

Building a Configuration Table Using Customer Setup Diskettes
Building a Configuration Table Using the Machine Configuration List
Building a Configuration Table Without CSU Diskettes or the MCL

How to Complete Tape and Display/Printer Adapter Katakana

Feature Configuration Table Entries

How to Complete Communications Adapter Configuration Table Entries
Configuration Table Entry Summary and SSCF Switch Settings
Communications Card Identifier

Updating MD Diskette Configuration Table Entries

CP400 Maintenance Device Function and Use

CP410
CP420
CP430
CP440
CP450
CP460

MD Keypad/Display

How to Connect the MD to the 8130/8140
How to Insert Diskettes and Test the MD
MD Diskettes and Their Operation
Common MD Displays

MD Utilities and How to Invoke Them

CP500 Initial Program Load (IPL)

CP510
CP520

IPL Parameters
IPL Modes — What They Do and How to Use Them

CP600 Common Test Procedures and Messages

CP610
CP620
CP630
CP640
CP650
CP660

Common Test Invocation

Common Entries Used for Free-Lance Testing

Common Offline and DPCX Online Test Messages

Diskette Surface Analysis

Disk Storage Surface Status and Format Utility

How to Run Diagnostic Link Series (DLS) Tests on an 8809

CP700 DPPX Testing and Fault Isolation Procedures

CP710
CP720

CP730
CP740
CP750
CP770

How to Log On and Off an 8100/DPPX System

Running DPPX Distributed System Environment Tests (DSET)
Using the Verify Command

Error Log Data Analysis (ELDA) and How to Use It

DPPX Error Log Records

DISPLAY.ERRORLOG Command and How to Use It

DPPX Test Commands and How to Use Them

CP800 DPCX Testing and Fault Isolation Procedures

CP810
CP820
CP830
CP840
CP850
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How to Log On and Run DPCX Online Tests

DPCX SYSTCM Utility and How to Use it

DPCX Error Log Utility (SYSLERR) and How to Use It
DPCX Condition/Incident (Error) Log Records
Additional DPCX Utilities and How to Use Them

vii



CHAPTER 3. LOCATIONS AND TOOLS (LT)

LT100 8130 Locations
LT110 8130 Basic Hardware Components
LT120 8130 Gate and /0O Panel Designations
LT130 8130 1/0 Panel Components
LT140 8130 Top Card Connectors
LT150 8130 Card Locations
LT160 8130 Cable Locations

LT200 8140 Locations
LT210 8140 Basic Hardware Components
LT220 8140 Gate and 1/O Panel Designations
LT230 8140 I/O Panel Components
LT240 8140 Top Card Connectors
LT250 8140 Card Locations
LT260 8140 Cable Locations

LT300 8101 Locations
LT310 8101 Basic Hardware Components
LT330 8101 1/0O Panel Components
LT340 8101 Top Card Connectors
LT350 8101 Card Locations
LT360 8101 Cable Locations

LT400 Common Location Information
LT410 Top Card Connector Pin Numbering
LT420 Board and Card Pin Numbering
LT430 8130/8140/8101 Address Labels

LT500 Tools
LT510 Maintenance Device (MD)
LT520 Teleprocessing Data Analysis Tool (TDAT), PN 4563679
LT530 DB Measurement Devices
LT540 Portable Acoustic Coupler (PAC), PN1753805
LT550 General Logic Probe
LT560 Additional Tools

CHAPTER 4. GENERAL REFERENCE INFORMATION (GR)
GR100 8100 information System Description and Operation
GR110 8130/8140 Processor
GR120 8101 Storage and Input/Output Unit
GR200 Components
GR210 8130/8140/8101 Basic Components
GR220 8130/8140/8101 Features and Attachments

GR300 Attachable Devices
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Volume 2 (Binder 2)

GR400 Maintenance Aids o
GR410 Maintenance Device (MD)
GR420 System Tests
GR430 Utilities and Test Commands
GR440 Error Logs
GR450 8130/8140 Operator Panels
GR460 Maintenance Library

GRb500 System Maintenance Approach
GR510 Hardware Fault Isolation
GR520 Offline and Online Testing

GR600 Basic Data Flow
GR610 8130
GR620 8140
GR630 8101

GR700 8100 Information System Licensed Program Products
GR710 Distributed Processing Programming Executive (DPPX)
GR720 Distributed Processing Control Executive (DPCX)

CHAPTER 5. MAP REFERENCE INFORMATION (MR) .
DISPLAY AND PRINTER ADAPTER (AD)

AD100 General Information
AD110 Components and Addressing
AD120 Basic Operational Description
AD130 Adapter-Unique Repair Strategy

AD200 Offline and Online Tests
AD210 Offline Test Routine Descriptions
AD220 Online Test Routine Description
AD230 Test Messages and Status Information
AD240 Test Error Messages and Descriptions
AD250 Failure Action Plans

AD300 Intermittent Failure Repair Strategy
AD310 Adapter-Unique Intermittent Repair Strategy

AD320 Error Log Information Needed for the Display/Printer Adapter
AD330 Error Log Formats and Meanings Used for the Display/Printer Adapter

AD340 How to Use the Error Log
AD350 Action Plans to Correct Intermittent Failures

AD400 Signal Paths and Detailed Operational Description
AD410 Board Signal Paths
ADA420 Adapter-to-Port Signal Path Check

ADA450 Display/Printer Adapter Detailed Description and Data Flow

ADA470 Card Logic Signals "

AD500 Attached Device Information



Volume 3 (Binder 3)

BRINGUP (BU)

BU100 General Information
BU110 Components and Addressing
BU120 Basic Operational Description and Data Flow
BU130 BU MAP Unique Repair Strategy

BU200 Offline and Online Bringup and Basic Operator Panel Tests
BU210 Offline Test Routine Descriptions
BU230 Test Message Formats
BU240 Test Message and Error Number Descriptions

BU250 Possibie Causes of BOP Failure — Action Plans
BU260 Common Action Plan Notes

BU300 Intermittent or Random Failure Repair Strategy
BU310 Unique Intermittent Repair Strategy
BU3v50 Repair Strategy for Random or Hard-to-Analyze Failures

BU400 Signal Paths and Detailed Operational Description
BU410 Board Signal Paths

BU420 Processor {/E Unit and BOP Card and Card Connector Logic Signals

BU450 Processor I/E Unit Detailed Description and Data Flow
BU460 Processor Storage Card, Detailed Description and Data Flow
BU470 BOP Adapter Detailed Description and Data Flow

BU480 8140 Floating-Point Card Description and Data Flow

BUS00 Adjustment, Removal, Replacement, and Voltage Check Procedures
BU5S10 BOP Adapter Card Removal and Replacement
BU520 How to Gain Access to 8130/8140 Operator Panel Components
BU530 Voltage Checks

COMMUNICATIONS FEATURES (CA)

CA000 Quick Reference Guide
CA010 Commuynications FAC—Hardware Test Summary
CA020 Communications Test Routine Summary
CAO030 Test Invocation Summary
CAO040 Test Messages References
CA050 Card Summary
CA060 8100 Communications Cable Summary
CA070 Miscellaneous Information

CA100 General Information
CA110 Configuration
CA120 Basic Operational Description
CA130 Unigue Communications Repair Strategy
CA150 Communications FAC—Hardware Test Summary
CA160 Communications Fault Isolation
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CA200 Offline and Online Tests
CA210 Offline Test Routine Descriptions
CA220 Online Test Routine Descriptions
CA230 Test Message Types
CA240 Test Message, Error Number Descriptions, and Possibte Causes
CA250 Action Plans

CA300 Intermittent Failure Repair Strategy
CA310 General Intermittent Failure Repair Strategy
CA320 How to Obtain Error Log Information
CA330 Error Log Formats and Meanings
CA340 How to Use the Error Log
CA350 Action Plans to Correct Intermittent Failures

CAA400 Signal Paths and Detailed Operational Description
CA410 Board Net Check Procedures
CA420 Board-to-}/O Panel Connections
CA430 External Cable Descriptions
CA450 Detailed Data Flow
CA470 Driver Cards
CA480 Adapter/Driver Card — System Logic

CA500 Adjustment, Removal, and Replacement Information
CA510 Card Information
CAb20 Board and Cable Layout
CA530 Standard and Special Voltages
CAB40 Troubleshooting Charts and Diagrams
CAB50 Loop Troubleshooting Diagrams
CAbL60 Switches, Jumpers, and Straps
CA570 IBM External Modem Feature ldentification
CA580 Adjustments
CA590 Line Monitor Procedure

CAB600 Cryptographic Devices, Interface and Line Descriptions, and Test
Equipment Setup
CAB620 Cryptographic Devices
CA630 Interface Descriptions
CA640 Line Discipline Descriptions
CA650 Test Equipment Setup

CA700 Word Trade information

CA800 Communications Specify Code (Minor) Changes

DISKETTE STORAGE (DA)

DA100 General Information
DA110 Components and Addressing
DA120 Basic Description and Operation
DA130 Adapter-Unique Repair Strategy

ix



Volume 4 (Binder 4)

DA200 Offline Tests
DA210 Offline Test Routine Descriptions
DA230 Test Message Formats and Status Information
DA240 Test Error Messages, Descriptions, and Failure Types
DA250 Diskette Storage Action Pians

DA300 Intermittent Failure Repair Strategy
DA310 Adapter-Unique Intermittent Repair Strategy
DA320 Error Log Information Used by the DA MAP
DA330 Diskette Error Log Formats and Meanings
DA340 How to Use the Error Log
DA350 Action Plan to Correct Intermittent Failures

DA400 Signal Paths and Detailed Operational Description
DA410 Diskette Adapter Logic Signal Continuity
DA420 Adapter to Control Card Checks and Read Head Cable Continuity
DA430 System Control Facility (SCF) Action Plans
DA440 Diskette Manual Insertion or Removal Failure Action Plan
DAA450 Diskette Storage Detailed Description and Operation
DA460 Drive Data Scoping

DA500 Adjustment, Removal, and Replacement Information, Part 1
DA510 General Information
DA520 Drive Cover Assembly
DA530 Cover Latch Assembly
DAS540 Drive Collet and Assembly
DAS550 Head/Carriage Assembly
DAB560 Head Load Solenoid and Bail Assembly
DAS570 Drive Belt
DA580 Drive Motor and Pulley
DAS590 Drive Belt Idler Assembly

DAG600 Adjustment, Removal, and Replacement Information, Part 2
DA601/DA602 Stepper Motor
DAG610 Stepper Motor Pulley and Clamp Assembly
DA620 Stepper Drive Band
DA630 Stepper Drive Band Idler Assembly
DAG40 Diskette Speed Service Check
DA650 Light-Emitting Diode (LED) Assembly
DAG660 Phototransistor (PTX) Assembly
DA670 Diskette Drive Control (DA3) Card Removal and Instailation

DA700 Voltages and Environmental Characteristics

DISK STORAGE (FA)

FA100 General Information
FA110 Components and Addressing
FA120 Basic Operational Description
FA130 DSD Unique Repair Strategy
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FA200 Offline Tests
FA210 Offline Test Routine Descriptions
FA230 Test Message Formats and Status Information
FA240 Test Message, Error Number Descriptions, and Actions
FA250 Action Plan

FA300 Intermittent Failure Repair Strategy
FA310 Adapter-Unigue Intermittent Repair Strategy
FA330 Error Log Formats and Meanings Used for the FA MAP
FA340 How to Use the Error Log
FA350 Action Plan to Correct Intermittent Failures

FA400 Signal Paths and Detailed Operational Description
FA410 Card Socket Wiring Charts
FA420 Adapter to Disk Drive Interface Description
FA440 Jumpers
FA450 Detailed Data Flow and Operational Theory

FA500 Adjustment, Removal, and Replacement Information
FA510 Scope Charts
FA520 Adapter and DSD Cable and Card Continuity
FAB540 Disk Enclosure (DE) Removal and Replacement
FAS550 Card Gate, Board, and VCM Driver Card Removal/Replacement
FA560 Card Gate Fan Removal/Replacement
FAB70 Drive Motor and Drive Belt
FAS580 Brake Assembly and Coil Removal, Adjustment, and Replacement
FA590 Actuator Lock Knob and Lock/Operate Switch Adjustment

POWER (PA)

PA100 General Information
PA110 Components
PA120 Basic Operational Description
PA130 Power-Unique Repair Strategy

PA200 Offline Tests
PA210 PA MAP Menu Options
PA250 Action Plans

PA300 Intermittent Failure Repair Strategy
PA310 General Intermittent Failure Repair Strategy

PA400 Signal Paths and Detailed Operational Description
PA405 Safety Grounds
PA410 60-Hz AC Power (U.S. and Canada)
PA420 60-Hz AC Power (Other than U.S. and Canada)
PA430 50-Hz AC Power
PA440 DC Power
PA450 Power Logic Interconnections
PA460 Power Card Assemblies



PA500 Adjustment, Removal, and Replacement Information
PA510 +5V DC Adjustment
PA520 LED Removal and Replacement Procedure
PAB30 BOP Adapter Card Removal and Replacement Procedure
PA540 How to Gain Access to BOP Components
PA550 01G Gate Capacitor and Thermal Replacement Procedure

PAG0O Service Checks
PA610 AC Ripple Service Check
PAG620 8130/8140/8101 Indicator Check
PA630 Capacitor Resistance Check
PAB40 Transformer Winding and Diode Service Checks
PA650 Fuse and Voltage Distribution
PAB60 Voltage Verification
PA670 Power Status indicators and Their Meaning
PA680 8140 Model BXX DC Parallel Wiring Check

PA700 Locations
PA710 Gate and Other Subassembly Locations
PA720 Operator Panel Component Locations
PA730 01T Gate (I/O Panel) Locations
PA740 01G Gate Power Supply Component Locations
PA750 Board DC Voltage Distribution
PA760 Board and Cable Connectors

SYSTEM CONTROL FACILITY (SC)

SC100 General Information
SC110 Components and Addressing
SC120 SCF Basic Operational Description

SC200 Offline Tests
SC210 Offline Test Routine Descriptions
SC230 Test Message Formats and Status Registers
SC240 Test Messages and Descriptions
SC250 Action Plans

SC300 Intermittent Failure Repair Strategy
SC310 Adapter-Unique Intermittent Repair Strategy
SC320 Error Log Information Needed for the SCF
SC330 Error Log Formats and Meanings Used for the SC MAP
SC340 How to Use the Error Log for Fault Isolation
SC350 Action Plan to Correct Intermittent Failures

SCA400 Signal Paths and Detailed Operational Description
SC410 SCF Point-to-Point Net Listing
SC420 Card Wiring Charts
SC430 SCF Cable Connections
SC440 Switches
SC450 8130/8140 Detailed Data Flow
SC460 SCF Detailed Description
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SC500 SCF System Test and Internal 1/0 Bus Cable Change Procedures

SC510 SCF System Test Procedure
SC520 Procedure to Change SCF Internal {/O Bus Cables

EXPANDED FUNCTION PANEL (SP)

SP100 General Information
SP110 Components and Addressing
SP120 Basic Operational Description
SP130 Adapter-Unique Repair Strategy

SP200 Offline Tests
SP210 Offline Test Routine Descriptions
SP230 Test Message Formats and Status Registers
SP240 Test Messages and Descriptions
SP250 Action Plans

SP300 Intermittent Failure Repair Strategy
SP310 Adapter-Unique Intermittent Repair Strategy
SP350 Action Plan to Correct intermittent Failures

SP400 Signal Paths and Detailed Operational Description
SP410 Point-to-Point Signal Path
SP420 Card and Top Card Connector Signals
SP430 Expanded Panel FRU Component and Connector Diagrams
SP450 Detailed Data Flow

SP500 Adjustment, Removal, and Replacement Information
SP510 Adapter Card
SP520 Keypad
SP530 Hexadecimal Display Card
SP540 Mode and State Indicator Card

MAGNETIC TAPE ADAPTER (TA)

TA100 General Information
TA110 Components and Addressing
TA120 Basic Operational Description
TA130 Adapter-Unique Repair Strategy

TA200 Offline and Online Tests
TA210 Offline Test Routine Descriptions
TA220 DPCX Online Exerciser
TA230 Test Messages and Status Information
TA240 Test Error Message Descriptions
TA250 Failure Action Plans

xi



TA300 Intermittent Failure Repair Strategy
TA310 Adapter-Unique Intermittent Repair Strategy
TA320 Error Log Information Needed for the Tape Adapter
TA330 Error Log Formats and Meanings Used for the Tape Adapter
TA340 How to Use the Error Log to Determine Tape Adapter Failures
TA350 Action Plan to Correct Intermittent Failures

TA400 Signal Paths and Detailed Operational Description
TA410 Adapter Card Interconnection Logic Signals
TA420 Adapter Card Wiring Diagrams
TA430 Adapter Card and Top Card Connector Locations and lllustrations
TA440 Tape Adapter Voltage Checks
TA450 Adapter Point-to-Point Net Checklists

TA500 Console Messages

TA510 DPPX
TA520 DPCX

APPENDIX A. HEXADECIMAL-TO-BINARY CONVERSION
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Safety

Safety Notices
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Danger Statements
These indicate the risk of personal injury if care is not observed.

DANGER
The unit that contains the diskette drive supplies the ac and dc power to the drive. Line
voltage is always present at the diskette power connector with machine power on.

DANGER
Diskette motor and solenoid cases become hot after continuous use. Wait until the parts
cool before servicing.

DANGER
To prevent personal injury on 60-Hz machines having diskette drive motor cases with two
large holes (see DA582), ensure that the holes are located under the bracket.

DANGER
With the power cord connected to the wall outlet, line voltage and the +5 and +24 con-
trol voltages are always present in all:

e 8130s, 8140 Models AXX, and 8101s.
e 8140 Models BXX with the line circuit breaker (CB1) on.

Before removing metal covers or internal power components (except for power control
(PC) and logic cards), either (1) disconnect the power cord for all 8130s, 8140 Models
AXX, and 8101s, or (2) turn off CB1 for 8140 Models BXX.

DANGER
DC voltage is still present at the operator panel with the 8130/8140 power switch in the

Power Off position.

Caution Statements
These indicate the risk of equipment damage if care is not taken.

Caution: Turn power off before removing or replacing cards or internal cables.

Personal Safety

General Safety Practices

Grounding

Line-Powered Equipment

Machine Warning Labels

Equipment Safety

Personal safety cannot be overemphasized. To ensure your safety and that of others,
always observe the safety precautions given during your safety training.

Observe the general safety practices and learn the procedure for performing artificial
respiration. See CE Safety Practices card, order no. $229-1264, shown on the
following page.

Ground current may reach dangerous levels. Never operate the system with the
grounding conductor removed.

Ground all line-powered test equipment through the third-wire grounding conductor
in the power cord of the machine being tested.

Heed the warning labels placed to warn of hazardous areas of machines.

Observe all Caution notices given in this manual.
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CE SAFETY PRACTICES

All Customer Engineers are expected to take every safety
precaution possible and observe the foliowing safety
practices while maintaining IBM equipment:

1. You should not work alone under hazardous conditions
or around equipment with dangerous voltage. Always
advise your manager if you MUST work alone.

2. Remove all power AC and DC when removing or
assembling major components, working in immediate
area of power supplies, performing mechanical
inspection of power supplies and installing changes in
machine circuitry. Pull the power plug from the
receptacle to remove power source.

3. Wall box power switch, when used to disconnect
power, should be locked or tagged in off position. ‘Do
not-Operate’’ tags, form 229-1266, should be securely
attached to power switch or to outside of power box.

4. When it is absolutely necessary to work on equipment
having exposed operating mechanical parts or exposed
live electrical circuitry anywhere in the machine, the
following precautions must be followed:

a. At least one other person familiar with power off
controls, emergency power off procedures, and the
location of the wall box power switch, must be in
the immediate vicinity at all times.

b. Rings, wrist watches, chains, bracelets, metal cuff

links, shall not be worn.

Only insulated pliers and screwdrivers shall be used.

Keep one hand in pocket.

e. When using test instruments be certain they are of
proper capacity and controls are set correctly.

Only insulated probes are used.

f. Avoid contacting ground potential (metal floor
strips, machine frames, etc. — use suitable rubber
mats purchased locally if necessary).

5. Safety Glasses must be worn when:

Using a hammer to drive pins, riveting, staking, etc.

Power hand drilling, reaming, grinding, etc.

Using spring hooks, attaching springs.

Soldering, wire cutting, removing steel bands.

Parts cleaning, using solvents, sprays, cleaners,

chemicals, etc.

All other conditions that may be hazardous to your

eyes. REMEMBER, THEY ARE YOUR EYES.

6. Special safety instructions such as handling Cathode
Ray Tubes and extreme high voltages, must be followed
as outlined in CEM’s and Safety Section of the
Maintenance Manuals.

7. Do not use solvents, chemicals, greases or oils that have
not been approved by IBM.

8. Avoid using tools or test equipment that have not been
approved by IBM.

9. Replace worn or broken tools and test equipment.

10. The maximum load to be lifted is that which in the
opinion of you and management does not jeopardize
your own health or well-being or that of other
employees.

11. All safety devices such as guards, shields, signs, ground
wires, etc., shall be restored after maintenance.

12. Each Customer Engineer is responsible to be certain
that no action on his part renders product unsafe or
exposes hazards to customer personnel.

13. Place removed machine covers in a safe out-of-the-way
place where no one can trip over them.

14. All machine covers must be in place before machine is
returned to customer.

15. Always place CE tool kit away from walk areas where
no one can trip over it (i.e., under desk or table).

16. Avoid touching mechanical moving parts (i.e., when
lubricating, checking for play, etc.).

17. When using stroboscope — do not touch ANYTHING —
it may be moving.
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18. Avoid wearing loose clothing that may be caught in
machinery. Shirt sleeves must be left buttoned or
rolled above the elbow.

19. Ties must be tucked in shirt or have a tie clasp
(preferably nonconductive) approximately 3 inches
from end. Tie chains are not recommended.

20. Before powering up or starting equipment, make
certain other CEs and customer personnel are not in
a hazardous position.

21. Maintain good housekeeping in area of machines while
performing and after completing maintenance.

22. Even though preventive measures are taken, accidents
do occur. CEs and support personnel should be
prepared to follow emergency first aid procedures as
outlined below.

First Aid — General

1. If accidental electrocution occurs:

a. Remove power source before touching victim.

b. |f power cannot be removed, pull victim away from
equipment by using non-conductive material such
as a broom handie, leather belt, or necktie.

c. Immediately begin rescue breathing; see below.

d. Begin CPR if necessary and only if trained person is
available.

e. Call a doctor.

Have someone summon medical aid.

f. Remain in position.

After victim revives, be ready to resume respiration
if necessary.
2. For serious injury:

a. Summon medical aid.

b. Do not move victim unless absolutely necessary to
remove from danger.

c. Attempt to stop serious bleeding by using pressure
points or a pressure bandage.

d. Loosen ctothing and keep victim warm.

Artificial Respiration
General Considerations

1. Start Immediately, Seconds Count
Do not wait or look for help or stop to loosen clothing,
warm the victim or apply stimulants.

2. Check Mouth for Obstructions
Remove foreign objects — Pull tongue forward.

Rescue Breathing for Adults — Place
Victim on His Back Immediately

Clear throat of water, food, or foreign matter.

Tilt head back to open air passage.

Lift jaw up to keep tongue out of air passage.

Pinch nostrils to prevent air leakage when you biow.
Blow until you see chest rise.

Remove your lips and allow lungs to empty.

Listen for snoring and gurglings, signs of throat
obstruction.

. Repeat mouth to mouth breathings 10-20 times a
minute. Continue rescue breathing until he breathes
for himself, or medical aid arrives.

NOORWN =

o]

Final mouth-
to-mouth

Thumb and —~Position

finger positions

Reprint Courtesy Mine Safety Appliances Co.
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Start — 8100 Information System Initial Fault Isolation Procedure

This chapter provides three General Failure Indexes (GFls) that are used to begin all fault
isolation procedures for the 8100 Information System. Use one of the following:

The DPPX General Failure Index, contained in ST110, lists all failures

detected by the DPPX operating system, as well as those detected by either the
customer or service representative while running under DPPX. These failures can
occur either during installation of the program or while performing an IPL, operating
online, or executing DPPX standalone test commands.

The DPCX General Failure index, contained in ST210, lists all failures

detected by the DPCX operating system, as well as those detected by either the
customer or service representative while running under DPCX. These failures can
occur either during installation of the program or while performing an IPL, operating
online, or executing DPPX standalone utilities.

The non-1BM program product General Failure Index, contained in ST310,

lists all failures detected by either the customer or service representative that relate
to 8100 hardware, and which can occur either prior to installation of the operating
system or while operating using a program other than DPPX or DPCX.

1-ST-ii



START
HERE

MES
just installed?

1:«0

Engineering change YES
just installed?

!T\:B

YES

System checkout YES
required?
!NO
Initial call on YES
this system?

JNO

Obtain-the customer’s *Symptoms are generally

problem symptom™ either a system message
and determine what number generated by the
operating system operating system program
program the or a failure indication of
customer is using. a particular hardware unit.

*

If DPPX is installed,
go to the ST110
General Failure Index.

If DPCX is installed,
go to the ST210
General Failure Index.

Ensure that you have
selected the correct
General Failure Index
according to the oper-
ating system program

used. )

If neither DPPX or
DPCX is installed, go to
the ST310 Non-1BM
General Failure Index.

Start at the beginning of the GFI,
locate the failure that most closely
describes the customer symptom, and
progeed from there.

REA 06-88481
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Check out all 8100
hardware. Go to
ST430 Action Plan 10.

Check out all 8100
hardware. Go to
ST430 Action Plan 10.

Check out all 8100
hardware. Go to
ST430 Action Plan 10,

Obtain the customer’s
problem symptom*®
and determine what
operating system pro-
gram the customer

is using.

*Symptoms are generally
either a system message
number generated by the
operating system program
or a failure indication of a
particular hardware unit.

————

If DPPX is installed,
go to the ST110
General Failure Index.

If DPCX is installed,
go to the ST210
General Failure Index.

If neither DPPX or
DPCX is installed, go to
the ST310 Non-IBM
General Failure Index.

| ]

Ensure that you have
selected the correct
General Failure Index
according to the oper-
ating system program
used.

Start at the beginning of the selected GF| and locate the failure that most closely describes the cus-
tomer symptom, If the symptom indicates a communications failure, you must complete the configura-
tion table., To do this, refer to Chapter 2, CP310, Configuration Procedure Start MAP, perform the
necessary procedure indicated, then return to the same GFI. If the symptom does not indicate a com-
munications failure, return to the Initial Call decision block on this page and take the NO path.
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ST100 Distributed Processing Programming Executive (DPPX)

Failure Indication Action
This section contains the DPPX General Failure Index (GFI) and a list and description of DPPX system abend 45XX | Go to ST124, 'DPPX 8100 System Abend
DPPX system message numbers. |t should be used for initial fault isolation procedures on messages occurring at the BOP. 46XX | Messages.
all 8100 Information Systems that run under the DPPX operating system. The section B6XXX
assumes that you have a general knowledge of 8100 physical address assignments and EXXX
understand how to use the Maintenance Device (MD). (See Chapter 2.} XXBC messages occuring while pro- Go to ST420, XXBC Test Control Monitor
cessing a MAP or running tests offline Messages.
ST110 DPPX General Failure Index (GFI) from the MD or CSU diskette.
. . . . 00BC to AFBC
This GF1 enables the user to establish a common approach and initiate fault isolation pro-
cedures on the 8100 Information System when the 8100 uses the DPPX operating sys-
tem. The GFI contains all failures detected by DPPX while the DPPX program is being
installed, IPL’ed, or operating, and also all other conditions that can be either reported by These messages occurred while process- | Using the X8 value from message (SSCF ad-
a customer or detected by a service representative during a repair. ing a MAP or running tests offline from | dress), go to ST430 Action Plan 14.
the MD or CSU diskettes. X895 | X = The high-order digit of the SSCF address.
Note: Start with the first entry in the failure indication column. If that failure did not X896
occur, go to the next entry. Proceed through this chart in order until you find the failure
indication that applies, then perform the action specified for that failure. DPPX installation message occurred Go to ST123, DPPX Installation Messages.
while installing DPPX. 49X X
Failure Indication Action EXXX
8130/8140 won't power on. Power On | Go to ST440 Procedure 03. DPPX processor storage stand-alone Go to ST440, Procedure 08, DPPX Stand-
indicator off and Power/Thermal Check dump messages. 49XX | alone Processor Storage Dump
indicator on or off. . DXXX
While executing IPL, the BOP display Using MD diskette 07, select the BU MAP, and DPPX tape standalone dump/restore Go to ST122 DPPX Tape Standalone Dump/
remains blank, all zeros, all FFs, dim, perform offline basic checkout option A. messages. 49XX: | Restore Messages
or blinking after power-on complete. 4AXX
IPL messages at BOP (IPL light on) Diskette drive not turning. Power indi- | Using MD diskette 03, select the DA MAP,
including BU tests running from MD cator on, and use the power failure entry.
CSU, or while IPL‘ing DPPX from
disk storage. OXXX BOP failure (digit display, keypad, key- | Using MD diskette 01, select the BU MAP,
1XXX | Go to ST410, Initial Program Load and lock, and indicators) and use the BOP checkout option C for 8140,
2XXX | Bringup Test Error Messages. or basic checkout option A for 8130.
XXX Diskette storage failure Using MD diskette 03, select the DA MAP, and’
48XX | Go to ST121, DPPX Initial Program Load PA = 87,97,A7,B7,C7 perform offline basic checkout option A,
EXXX | Messages. = adapter address
Test failures = PA1E, PAMI
IPL does not appear to occur in the Go to Chapter 5, BU255. : o . . -
mode selected by the IPL Mode switch E:k:t?::;::rﬂ;g:mss Using MD dlfkette 93' select the F/.\ MAR, and
setting. k perform offline basic checkout option A.
N = 80, 90, 91, A0, A1, BO, B1
Undefined IPL message. XXXX | Using MD diskette 01, select the BU MAP and _ gg' C1 (Models AXX)
. . . = 84, 85 (Models BXX)
perform offline basic checkout option A. Test failures = PA1E, PAMI
System operator messages occurring at | Go to ST126, DPPX System Operator
a terminal during DPPX program opera- | Messages.
tion. HDXXXXXXI
HDXXXXXXP

REA 06-88481
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Failure Indication

Action

Display/printer attachment feature
adapter/driver card failure.

PA = adapter address®

1F*, 2F*, 3F*, 4F*, 5F

PT = port address
= DA in DPPX message
= 00-23

Test failures = PA1E, PAMI

= PT2E,PTMI

|Using MD diskette 03, select the AD MAP, and
perform offline basic checkout option A on
the failing ports.

Communications attachment feature
failure (adapter, driver cards, local
modem)

PA = adapter address

81-86, 10-1F*, 20-2F *, 30-3F*,
40-4F* (Models AXX)

Test failures = PA1E, PAMI

80-83, 50-5E*, 5F* (Models BXX)

Using MD diskette 02, select the CA MAP,*
and perform offline basic checkout option A.

*For airlines reservation RPQ, use MD disk-
ette 70 and select the CZ MAP.

Magnetic tape attachment feature or
8809 tape drive failure occurred when
DPPX was not operating.

PA = adapter address

5E*, 73,93, A3,B3,C3

drive address

00, 01,02,03

Test failures PA1E, PAM|

- DA2E, DAMI

DA

[ T B

|Go to ST440 Procedure 02.

System Control Facility failure

PAPSCF) = 08

SC (SSCF) = 58, 88, 18, 28, 38, 48,
98, A8,B8,C8,78

Test failures = 081E, 08MI (PSCF)

SC2E, SCMI (SSCF)

Using MD diskette 01, select the SC MAP.

® For 8140 basic checkout on all SSCFs, use
option 1.

o If the PA of the SSCF isknown, use option 2.

o For 8140 test failure 081E, or for 8130 with]
out System Expansion Feature, use option 3.

Expanded function operator panel
failure

PA = 080A

Test failure = 0AZ2E, 0AMI

Using MD diskette 01, select the SP MAP and
perform offline basic checkout option A.

Failure on multiple devices attached to
the 8101 display/printer attachment
feature

PA = adapter address

1F*, 2F*, 3F*, 4F*, 5F

PT = port address
= DA in DPPX message
= 00-23
Test failures = PA1E, PAMI
= PT2E, PTMI
= PT3E, PTMI

Using MD diskette 03, select the AD MAP, and
perform offline basic checkout option A on the
failing ports.

* Address is shared with another adapter.

$Y27-2521-3
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Failure Indication

Action

Failure in a single device attached to

the display/printer attachment feature |Manual for the associated failing device and re-

PA = adapter address
= 1F*, 2F%, 3F*, 4F* 5F"
PT = port address
= DA in DPPX message
= 00-23
Test failures = PT2E, PTMI
= PT3E, PTMI

Go to Section 4 of the 8100 Attachment

fer to the troubleshooting guide. If the guide
then returns you to the 8101, use MD diskette
03, select the AD MAP, and perform offline
basic checkout option A.

8809 tape drive failures occurring while
DPPX is operating.

PA = adapter address

5E*, 73,93, A3, B3, C3

DA = drive address
= 00-03
Test failures = PA1E, PAMI

[}

DA2E, DAMI

Go to ST440 Procedure 07.

A single downstream control unit
attached to a communications attach-
ment feature is failing.
PA = adapter address

= 81-86, 10-1F*, 20-2F*, 30-3F*,
40-4F* (Models AXX)
80-83,50-6E™, 5F* (Models BXX)
GA = 3842/3843 Loop Control Unit
link address (if present)
downstream control unit link
address

1

SA

1. Request a checkout of the downstream con-
trol unit.

2. Using MD diskette 02, select the CA MAP™,
and perform offline basic checkout option A
including link/loop test fault isolation proce-
dures. ’

*For airlines reservation RPQ, use MD disk-
ette 70 and select the CZ MAP.

A downstream link or loop has totally
failed.

PA = adapter address

81-86, 10-1F*, 20-2F*, 30-3F*,
40-4F* (Models AXX)
80-83,50-56E*, 5F* (Models BXX)

Using MD diskette 02, select the CA MAP*, and
perform offline basic checkout option A
including link /loop tests and fault isola-

tion procedures.

*For airlines reservation RPQ, use MD disk-
ette 70 and select the CZ MAP.

DPXX hangs (no message number, or
message cannot be found).

iGo to ST430 Action Plan 10.

Symptom not clear, none of the above
failure indications apply, or a system
checkout is required after a repair, relo-
cation, installation, MES install, or
removal.,

Go to ST430 Action Plan 10.




ST120 DPPX System Message Numbers

ST 121 DPPX Initial Program Load Messages (48XX, 5XXX)

DPPX generates the following messages for errors that occur during an initial program
load sequence. All messages are in the 48XX and 5XXX format, and display at the BOP

Messagg No.

Description

Action

4800

Hang while executing the DPPX
Bootstrap |l module.

Go to ST430 Action Plan 31.

4805

Disk failure occurred while read-

ing DPPX initial program from
system-resident disk storage.

Go to ST430 Action Plan 12,

4809

A system check occurred while
processing the DPPX bootstrap.

Go to ST430 Action Plan 31.

Action

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem determina-
tion.

48CC

Hang occurred just prior to
passing control to the System
Initialization Loader module.
The System Initialization
Loader module could be de-
fective. Occasionally, a hard-
ware failure could cause a hang.

Go to ST430 Action Plan 31.

Report problem to Network
Control for problem determina-
tion.

48EE
48FF

A system check occurred while
processing the DPPX bootstrap.

Go to ST430 Action Plan 31.

5000

Hang while initialization loader
is in progress.

Go to ST430 Action Plan 31.

5001

Hang when the initialization
loader completes and transfers
control to the next IPL phase.

Go to ST430 Action Plan 31.

500A

IPL prompt for operator con-
sole definition.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem deter-
mination.

1. To eliminate hardware as the
possible failure cause, go to
ST430 Action Plan 10 and
perform a basic system check-
out.

2. Report the problem to Net-
work Control for problem
determination.

Message No. Description Action

5040 DPPX program error. Failures 1. To eliminate hardware as the

5050 normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause perform a basic system check-
a program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

505A IPL prompt for system param- Refer to DPPX/Base Messages
eter list. and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem determina-
tion.
5061 A system check occurred while Go to ST430 Action Plan 31.
performing a standalone tape 1/0
operation.
506A An invalid catalog ID was entered | Refer to DPPX/Base Messages
at the BOP. and Codes, SG27-0407, for the
message description. Problems
associated with the response
should be reported to Network

Control for problem determina-

tion.

5070 DPPX program error. Failures 1. To eliminate hardware as the

normally indicate a programming
code error, but occasionally a
hardware problem could cause

a program error indication.

possible failure cause, go to
ST430 Action Plan 10 and
perform a basic system check-
out.

2. Report the problem to Net-

work Control for problem
determination.

Go to ST430 Action Plan 31.

SY27-2521-3

Message No. Description

5078 Invalid response to message 505A.

5078 Initialization loader cannot find
a module in the library specified.
A hardware problem is not indi-
cated.

507C The initialization loader could
not find the nucleus load list
specified.

5080 DPPX program error. Failures

5081 normally indicate a programming
code error, but occasionally a
hardware problem could cause a
program error indication.

5082 A system check occurred while
performing a disk storage 1/0
operation.

5083 DPPX program error. Failures

normally indicate a programming
code error, but occasionally a
hardware problem could cause a
program error indication.

1. To eliminate hardware as the
possible failure cause, go to
ST430 Action Plan 10 and
perform a basic system check.
out.

2. Report the problem to Net-
work Control for problem
determination.

(ST110 Cont - ST121)
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Action

Go to ST430 Action Plan 12.

Go to ST430 Action Plan 12.

Go to ST430 Action Plan 12.

Using MD diskette 03, select the
FA MAP and perform offline basic
checkout option A on the system-
resident disk. This is normally ad-
dress hex 80 for Models AXX or
84 for 8140 Models BXX. Some
installations use andther disk stor-
age address as the system-resident
disk . Check with the operator if
address 80 or 84 is not used.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem determina-
tion.

Message No. Description

5084 Disk storage record not found.
Possible system-resident disk
storage hardware or surface for-
mat problem, or a DPPX program
code error.

5085 A system-resident multisector
count error occurred.

5086 A system-resident disk storage
write-protected error occurred.

5087 Unexpected status occurred from
system-resident disk storage.

5088 A system-resident disk storage

5089 adapter error occurred.

508C Initialization loader cannot locate
the System Parameter List
Module in the catalog specified.

5090 DPPX program error. Failures

normally indicate a programming
code error, but occasionally a
hardware problem could cause a
program error indication.

-

. To eliminate hardware as the
possible failure cause, go to
ST430 Action Plan 10 and
perform a basic system check-
out.

2. Report the problem to Net-
work Control for problem
determination.

$Y27-2521-3

Message No. Description Action

5091 A system-resident disk storage ID | Go to ST430 Action Plan 12.

5092 or data CRC error occurred.

5093 A system-resident disk storage Using MD diskette 03, select the
not ready condition occurred. FA MAP and perform offline

basic checkout option A on the

5094 A system-resident disk storage system-resident disk. This is
data unsafe condition occurred. normally address hex 80 for

Models AXX or 84 for 8140

5095 A system-resident disk storage Models BXX. Some installations
incorrect speed condition occur- | use another disk storage address
red, as the system-resident disk . Check

with the operator if address 80
or 84 is not used.

5096 A system-resident disk storage Go to Chapter 2, CP653 General
sector was unreadable and could | Procedure for Potential Disk
not be recovered. Storage Surface Defects.

5097 Disk storage record not found. Go to ST430 Action Plan 12.
Possible system-resident disk
storage hardware or surface for-
mat problem, or a DPPX program-
ming code error.

5098 Initialization failed while perform-| Go to ST430 Action Plan 12.
ing disk storage operation. Pos-
sible DPPX code error or 8100
hardware failure.

5099 An unrecognized adapter Return | If the device type could not be
Code occurred from an FDM determined and the adapter
during a standalone operation. Return Code was not listed in

DPPX/Base Messages and Codes,
SC27-0407, go to ST430 Action
Plan 30.

5083 The time ID is invalid. DPPX Refer to DPPX/Base Messages

operational message; not an 8130,
8140, or 8101 hardware failure
indication.

and Codes, SC27-0407, for the
message description and customer
problem determination proce-
dures.

Verify that the customer per-
formed the problem determina-
tion procedures.

lf‘pfocedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action

50B4 Unexpected interrupt occurred Go to ST430 Action Plan 32.
from the PSCF.

50B5 DPPX program error. Failures 1. To eliminate hardware as the
normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

50B6 A system check occured while Go to ST430 Action Plan 32.
performing a PSCF 1/0 opera-
tion.

5088 DPPX program error. Failures 1. To eliminate hardware as the

50B9 normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

50EE An undefined system check Go to ST430 Action Plan 38.
occurred.

50FF A program exception occurred. Go to ST430 Action Plan 32.
Failures normally indicate a pro-
gramming code error, but occa-
sionally a hardware failure in the
processor instruction/execution
unit or processor storage could
cause a program exception,

5110 Storage Management initializa- Go to ST430 Action Plan 32.
tion start hang.

5118 Failure during Storage Manage- Go to ST430 Action Plan 32.
ment initialization.

5130 Hang while setting the system to | Go to ST430 Action Plan 32.
logical mode on level 7.

5150 Hang during CPU Management Go to ST430 Action Plan 32.

initialization.




Message No.

Description

Action

5418

Failure while executing the
mandatory command list.

Go to ST430 Action Plan 31.

5420

Hang during execution of the
optional command list.

Go to ST430 Action Plan 31.

5511

DPPX IPL completed with an
error, which occurred while
attempting to log the IPL record.
The system.is ready for operator
logon.

5520

DPPX IPL completed with an
error, which occurred while exe-
cuting the optional command
list. The system is ready for
operator logon.

5521

DPPX IPL completed with an
error, which occurred while exe-
cuting the optional command
list, or attempting to log the IPL
record. The system is ready for
operator logon.

5530

DPPX IPL completed with an
error, which occurred while

attempting to free system param-

eter storage. The system is ready
for operator logon.

5531

DPPX IPL completed with an
error, which occurred while
attempting to log the IPL re-
cord and attempting to free sys-
tem parameter storage. The sys-
tem is ready for operator logon.

initialization Part 2.

Message No. Description Action

5158 Failure during CPU Management | Go to ST430 Action Plan 32.
initialization.

| 51EE Program exception hang prior to | Go to ST430 Action Plan 32.

CPU Management initialization.

51FF Program exception during CPU Go to ST430 Action Plan 32.
Management iriitialization.

5210 Hang during Queue Management | Go to ST430 Action Plan 32.
initialization.

5218 Failure during Queue Management | Go to ST430 Action Plan 32.
initialization.

5220 Hang during Lock Management Go to ST430 Action Plan 32.
initialization.

5228 Failure during Lock Management |Go to ST430 Action Plan 32.
initialization.

5230 Hang during Master Environment |Go to ST430 Action Plan 32.
Buffer initialization.

5238 Failure during Master Environ- Go to ST430 Action Plan 32.
ment Buffer initialization.

5250 Hang during I0AS initialization. |Go to ST430 Action Plan 31.

5258 Failure during 10AS initialization. | Go to ST430 Action Plan 31.

5270 Hang during Data Management Go to ST430 Action Plan 31.
initialization.

5278 Failure during Data Management |Go to ST430 Action Plan 31.
initialization.

5290 Hang during Contents Manage- Go to ST430 Action Plan 31.
ment initialization.

5298 Failure during Contents Manage- |Go to ST430 Action Plan 31.
ment initialization.

52A0 Hang while starting initialization |Go to ST430 Action Plan 31.
Part 3.

5310 Hang during CPU Management Go to ST430 Action Plan 31.

Message No. Description Action

5318 Failure during CPU Management |Go to ST430 Action Plan 31.
initialization Part 2.

5320 Hang while attaching the IOAS Go to ST430 Action Plan 31.
transient error recovery thread.

5328 Failure while attaching the IOAS ]Go to ST430 Action Plan 31.
transient error recovery thread.

5330 Hang during Environment Manage- |Go to ST430 Action Plan 31.
ment initialization.

5338 Failure during Environment Go to ST430 Action Plan 31.
Management initialization.

5350 Hang while creatinq the 1/0 Go to ST430 Action Plan 31.
Service Router environment.

5351 Failure during a Create Queue Go to ST430 Action Plan 31.
operation.

5352 Failure on DEQ, Go to ST430 Action Plan 31.

5358 Failure while creating the 1/0 Go to ST430 Action Plan 31.
Service Router environment.

5360 Hang during creation of Com- Go to ST430 Action Plan 31.
mand Facility and Central
Message Handler environment.

5368 Failure during creation of Com- |Go to ST430 Action Plan 31.
mand Facility and Central
Message Handler environment.

53B0 Hang during Timer Management |Go to ST430 Action Plan 31.
initialization.

53B8 Failure during Timer Management |Go to ST430 Action Plan 31.
initialization.

53D0 Hang during Error Log Manage- Go to ST430 Action Plan 31.
ment initialization.

53D8 Failure while attaching the Error |Go to ST430 Action Plan 31.
Log Manager thread.

5410 Hang while executing the manda- |Go to ST430 Action Plan 31.

tory command list.

5540

DPPX IPL completed with an
error, which occurred while
attempting to free the system
parameter storage and while
executing the optional command
list. The system is ready for
operator logon.

Hardware failure should be ap-
parent after logon and task acti-
vation. Obtain and troubleshoot
messages occurring after logon.

If messages do not indicate a
hardware failure or logon cannot
be performed, report problem to
Network Control for further
problem determination.

S$Y27-2521-3
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Message No.

Description

Action

5541

DPPX IPL completed with an
error, which occurred either
while:

e Attempting to log the IPL
record.

e Attempting to free the system
parameter storage.

e Executing the optional com-
mand list.

The system is ready for operator
logon.

Hardware failure should be appar-

ent after logon and task activation.

Obtain and troubleshoot messages
occurring after logon.

If messages do not indicate a
hardware failure or logon cannot
be performed, report problem to
Network Control for further
problem determination.

55CC

DPPX IPL completed without
error. The system is ready for
operator logon.

No hardware failure indicated.
If logon cannot be performed,
report problem to Network
Control for problem determina-
tion.

S§Y27-2521-3
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ST122 DPPX Tape/Diskette Standalone Dump/Restore Messages (49XX, 4AXX, 4BXX)

When using the DPPX tape/diskette Standalone Dump Restore Utility, the dump function
copies all of disk storage to an 8809 tape or to diskettes; the restore function restores the
copied data back to disk storage.

Refer to the DPPX/Base Operations manual, SC27-0406, for the description and opera-
tion of this utility.

DPPX generates the following messages at the BOP while executing the Dump/Restore

Utility:
Message No. Description Action Message No. Description Action
4A0A Prompt for “From’’ device.
4900 DPPX diskette bootstrap initial | Go to ST430 Action Plan 35. 4A10 Refer to DPPX/Base Opera-
pro tions, SC27-0406, For a com-
gness message. 4A11 L.
4 plete message description and
4902 Diskette storage seek error Go to ST430 Action Plan 33. Al4 - proper response. Problems
occurred, 4A1A Prompt for “To" device. associated with the response
‘ . . . ' 4A23 Prompt for “Dump D" should be reported to Network
4903 An uncorrectable diskette media | If failure occurs after inserting 4A27 Control for problem deter-
write error occurred. new diskette, go to ST430 Action 4A2A mination.
Plan 33.
4A3A information message. “To" disk
4904 Diskette storage seek error oe- Go to ST430 Action Plan 33. is larger than “From” disk.
curred.
4A40 An 1/0 operation was requested | Refer to DPPX/Base Messages
4905 An unrecoverable diskette stor- Go to ST430 Action Plan 33. on an invalid device type. and Codes, SC27-0407, for the
age read error occurred. message description. Problems
. associated with the response
4910 A diskette storage not ready Using MD diskette 03, select should be reported to Network
condition occurred. the DA MAP and perform off- Control for problem deter-
line checkout option A includ- mination.
ing the manual intervention
test on the failing diskette. 4A41 A function request block busy Go to ST430 Action Plan 38.
condition occurred. Failures
49CC Hang occurred just before the Go to ST430 Action Plan 31. normally indicate a program-
diskette bootstrap transferred ming code error, but occasion-
control to the dump/restore ally a hardware failure could
code. The dump/restore code cause a program error indica-
could be defective. Occasion- tion.
ally, a hardware failure could
cause a hang. 4A42 A secondary component address | Go to ST430 Action Plan 37.
not open condition occurred.
49EE The DPPX diskette bootstrap Go to ST430 Action Plan 38. Problem could be disk . diskette
detected a system check. storage, or tape hardware, or a
DPPX program code error.
49FF The DPPX diskette bootstrap Go to ST430 Action Plan 38.
detected a program exception. 4A43 A primary component address Go to ST430 Action Plan 37.
- not open condition occurred.
4A00 Hang indicator when running Go to ST430 Action Plan 38. Problem could be disk, diskette
4A01 the Dump/Restore program. storage, or tape hardware, or a
4A02 DPPX program code error.
4A03

REA 06-88481
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Message No. Description Action
4A44 A program exception occurred Go to ST430 Action Plan 38.
during a diskette operation.
Failures normally indicate a
programming code error, but
occasionally a hardware failure
in the processor instruction/
execution unit or processor stor-
age could cause a program
exception.
4A45 Diskette storage record not Go to ST430 Action Plan 33.
found. Possible diskette storage
hardware, diskette media, or
DPPX programming code error.
4A46 A diskette storage data check Go to ST430 Action Plan 33.
4A47 occurred.
4A48
4A49
4A4A The last media used during a Refer to DPPX/Base Messages
““Restore to Disk '’ operation and Codes, SC27-0407, for the
was mounted out of sequence. message description. Problems
| associated with the response
should be reported to Network
Control for problem determina-
tion.
4A50 An incorrect /0 request was Report problem to Network
issued. A DPPX programming Control for problem determi-
code error normally causes this nation.
failure.
4A51 Diskette drive programming 1. Using MD diskette 03, select

component address not ready
Possible DPPX programming
error or diskette storage ready
problem,

the DA MAP and perform
offline basic checkout op-
tion A including manual
intervention routines.

2. Report problem to Network
Control for problem deter-

mination,

(ST121 Cont, ST122)
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o occurred.

Message No. Description Action
- 4A52 A system check occurred while Go to ST430 Action Plan 38.
using diskette storage.
4A53 A diskette storage overrun/ Using MD diskette 03, select
underrun condition occurred. the DA MAP and perform off-
line basic checkout option A
on the failing diskette.
4A54 A diskette storage adapter Using MD diskette 03, select
timeout occurred. the DA MAP and perform off-
line basic checkout option A
on the failing diskette.
4A55 A diskette storage seek check Go to ST430 Action Plan 33.

Using MD diskette 03, select
the DA MAP and perform off-
line basic checkout option A
on the failing diskette.

Go to ST430 Action Plan 33.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem determi-
nation.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

4A56 A diskette storage equipment

4A57 check occurred.

4A58 A diskette storage |/0 machine
check occurred.

4A59 Prompt for next media mount.

4A5A

4A60 A function definition module
(FDM) busy condition occurred.
DPPX operational error; not
an 8130, 8140, or 8101 hard-
ware failure indication.

4A61 An attempt was made to open
a tape drive that was already
open.

4A62 A primary component address

not open condition occurred.
Problem could be disk or disk-
ette storage or tape hardware
or a DPPX programming code
error.

Go to ST430 Action Plan 37.

SY27-2521-3
Message No. Description Action
4A63 A program exception occurred Go to ST430 Action Plan 38.
during a tape operation. Failures
normally indicate a programming
code error, but occasionally a
hardware failure in the processor
instruction/execution unit or
processor storage could cause a
program exception.
4A64 A tape operation terminated be- | Go to ST430 Action Plan 38.
4A65 cause of either a possible hard-
ware problem or a DPPX pro-
gramming code error.
4A66 A tape overrun/underrun condi- Using MD diskette 03, select the
tion occurred. TA MAP and perform offline
basic checkout option A on the
failing drive.
4A67 A tape channel 1/0 machine Using MD diskette 03, select the
check occurred. TA MAP and perform offline
basic checkout option A on the
failing adapter and drive.
4768 A tape ‘“position lost” condition | Using MD diskette 03, select the
occurred. TA MAP and perform offline
basic checkout option A on the
failing drive.
4A69 A tape data check occurred. If tape media has been eliminated
as the source of the problem, go
to 8809 Maintenance Manual
START MAP.
4A6A Dump ID is different than ID Refer to DPP.X/Base Operations,
specified. SC27-0406, for a complete mes-
sage description and proper
response. Problems associated
with the response should be
reported to Network Control for
problem determination.
4A70 DPPX Device Vector Table not Refer to DPPX/Base Messages
found. and Codes, SC27-0407, for the
message description and customer
DPPX operational error; not an problem determination proce-
8130, 8140, or 8101 hardware dures.
failure indication.
4A71 A tape loop write to read failure | Using MD diskette 03, select the

occurred.

TA MAP and perform offline
basic checkout option A on the
failing drive.

Message No. Description Action

4A72 Mounted tape does not have a If ring is present, go to 8809
write-protect ring. Maintenance Manual START MAP.

4A73 A tape drive not ready condition | If tape drive cannot be made
occurred. ready, go to the 8809 Maintenance

Manual START MAP.

4A74 A tape drive data unsafe condi- Go to the 8809 Maintenance
tion occurred. Manual START MAP.

4A75 A tape incorrect mode condition
occurred.

4A76 A tape market sensor indication
occurred.

4A77 Diskette drive programming 1. Using MD diskette 03, select
component address not ready. the DA MAP and perform off-
Possible DPPX programming line basic checkout option A
error or diskette storage ready including manual intervention
problem. tests.

2. Report problem to Network
Control for problem deter-
mination.

4A78 A program-initiated 1/O machine | Using MD diskette 03, select the
check occurred during a tape TA MAP and perférm offline
standalone 1/O operation. basic checkout option A on the
failing adapter and drive.
4A7A Mounted media has incorrect Refer to DPPX/Base Operations,
dump ID. SC27-0406, for a complete mes-
sage description and proper
response. Problems associated
with the response should be
reported to Network Control for
problem determination.
4A80 DPPX program error. Failures 1. To eliminate hardware as the
4A81 normally indicate a programming possible cause, go to ST430
code error, but occasionally a Action Plan 10 and perform
hardware problem could cause a a basic system checkout.
program error indication.

2. Report the problem to Net-
work Control for problem
determination.

4A82 A system check occurred while Go to ST430 Action Plan 38.

performing a disk storage 1/O
operation,




Message No.

Description

Action

4A83

DPPX program error. Failures
normally indicate a program-
ming code error, but occasion-
ally a hardware problem could
cause a program error indica-
tion.

1. To eliminate hardware as
the possible failure cause,
go to ST430 Action Plan 10
and perform a basic systém
checkout.

2. Report the problem to Net-
work Control for problem
determination.

4A84

Disk storage record not found.
Possible disk storage hardware
or surface format problem or

DPPX programming code error.

Go to ST430 Action Plan 12.

4A85

A disk storage multisector
count error occurred.

Go to ST430 Action Plan 12.

4A86

A disk storage write-protected
error occurred,

Go to ST430 Action Plan 12.

4A87

Disk storage presented an unex-

pected status condition.

4A88

A disk storage adapter error
occurred.

4A89

A disk storage seek check
occurred.

Using MD diskette 03, select
FA MAP and perform offline
checkout option A on the fail-
ing disk storage. The operator

can identify the address being .

used.

4ABA

Mounted tape does not have a
write-protect ring.

If ring is present, go to the
8809 Maintenance Manual
START MAP,

4A90

DPPX program error. Failures
normally indicate a program-
ming code error, but occasion-
ally a hardware problem could
cause a program error indica-
tion.

1. To eliminate hardware as
the possible failure cause,
go to ST430 Action Plan 10
and perform a basic system
checkout.

2. Report the problem to Net-
work Control for problem
determination.

4A91
4A92

A disk storage ID or data CRC
error occurred. i

Go to ST430 Action Plan 12.

Message No. Description Action
4A93 A disk storage not ready condi- Using MD diskette 03, select the
tion occurred. FA MAP and perform offline
basic checkout option A on the
4A94 A disk storage data unsafe con- failing disk storage. The operator
dition occurred. can identify the address being
used.
4A95 A disk storage incorrect speed
indication occurred.
4A96 Data from a disk storage sector Go to Chapter 2, CP653 General
could not be read or recovered. Procedure for Potential Disk Stor-
age Surface Defects.
4A97 A disk storage defective sector Customer must restore the lost
was successfully reassigned but data. Report problem to Network
the sector data was lost and can- | Control.
not be recovered.
4A98 A disk storage initialization fail- Using MD diskette 03, select the
ure occurred. This indicates a FA MAP and perform offline
probable hardware failure. basic checkout option A on the
failing disk storage. The operator
can identify the address being
used.
4A99 An unknown adapter Return 1. If the failing component can
Code occurred during a standalond  be identified, go to ST110 and
operation. perform the action for that
component.
2. If the failing component can-
not be identified, go to ST430
Action Plan 10 and perform a
basic system checkout.
4A9A Prompt for tape drive address. Refer to DPPX/Base Operations.
4AAA SC27-0406, for a complete mes-
sage description and proper re-
sponse. Problems associated with
the response should be reported
to Network Control for problem
determination.
4AB3 An invalid Time |D adapter Go to ST430 Action Plan 38.
- Return Code occurred from the
FDM during a standalone SCF
1/0 operation.
4AB4 An unexpected interrupt occurred| Go to ST430 Action Plan 38.

from the PSCF.

SY27-2521-3

Message No. Description Action

4AB5 A Time Of Day Overflow adapter | Go to ST430 Action Plan 38.
Return Code occurred from the
FDM during a standalone SCF
1/O operation.

4AB6 A system check occurred while Go to ST430 Action Plan 38.
performing an 1/O operation to
the PSCF.

4AB8 DPPX program error. Failures 1. To eliminate hardware as the

4AB9 normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

4ACC Dump/Restore completed suc- Refer to DPPX/Base Operations,
cessfully. $C27-0406, for complete mes-
sage description and proper
response.
4AEE An undefined system check Go to ST430 Action Plan 38.
occurred.
1 4AFO Invalid “‘From"’ devioe specified. | Refer to DPPX/Base Messages
and Codes, SC27-0407, for a
4AF1 Invalid ““To" device specified. complete message description
and esponse.
4AF2 Invalid ““From-To”’ device proper response
combination specified.
| 4AF3 Disk to be restored is smaller
than dumped disk.
4AF4 Operator requested termination
after incorrect media mounted.
4AF5 Fixed head characteristic dump-
ed from disk does not match the
restored disk.
4AF8 Tape blocks read do not match If tape media has been eliminated
block count control record. as the source of the problem, go
Probable tape media problem. to the 8809 Maintenance Manual
START MAP.
4AF9 An unexpected tape mark indi-
cation occurred.
4AFE DPPX program error. Failures 1. To eliminate hardware as the
4AFF normally indicate a programming possible failure cause, go to

code error, but occasionally a
hardware problem could cause a
program error indication.

ST430 Action Plan 10 and
perform a basic system check-
out.

2. Report the problem to Net-

work Control for problem
determination.

(ST122 Cont)
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Message No. Description Action

4BEE A system check occurred. Go to ST430 Action Plan 38.

4BFF DPPX program error. Failures 1. To eliminate hardware as the
normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.




ST123 DPPX Installation Messages (49XX, EXXX)

DPPX generates the following messages at the BOP during a DPPX program installation.

For actual DPPX installation procedures, refer to the DPPX/Base Installation Guide,

SC27-0401.

Message No. Description Action

4900 DPPX diskette bootstrap initial Go to ST430 Action Plan 35.
progress message.

4902 Diskette storage seek error Go to ST430 Action Plan 33.
occurred.

4903 An uncorrectable diskette media | If failure occurs after inserting
write error occurred. new diskette, go to ST430 Action

Plan 33.

4904 Diskette storage seek error Go to ST430 Action Plan 33.
occurred.

4905 An unrecoverable diskette storage | Go to ST430 Action Plan 33.
read error occurred.

4910 A diskette storage not ready con- ] Using MD diskette 03, select the
dition occurred. DA MAP and perform offline

basic checkout option A including
the manual intervention tests on
the failing diskette.

49CC A hang occurred just before the To eliminate hardware as the
diskette bootstrap transferred possible failure cause, go to
control to the installation code. ST430 Action Plan 33.

The installation code or the disk-
ette could be defective, or there
could be a diskette storage hard-
ware problem.

49EE The DPPX diskette bootstrap Go to ST430 Action Plan 35.
detected a system check.

49FF The DPPX diskette bootstrap Go to ST430 Action Plan 35.
detected a program exception.

E000 A hang occurred during initializa- | Go to ST430 Action Plan 35
tion of the system-resident disk
storage.

E006 Disk storage initialization is Refer to DPPX/Base Messages
terminating because a valid vol- and Codes, SC27-0407, for the
ume label and VTOC have been message description and custo-
found, and operator has request- mer problem determination

- ed termination of initialization. procedures.
DPPX operational error; not an
8130, 8140, or 8101 hardware
failure indication.
E008 The master catalog or user cata-
EOQ9 log is full.

Message No. Description Action

EOOA Installation prompt for processor| Refer to DPPX/Base Messages

type and feature code. and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem determi-
nation.

EO10 User catalog name or data set Refer to DPP.X/Base Messages

EO011 name cannot be found. and Codes, SC27-0407, for the

message description and custo-
DPPX operational error; not an | mer problem determination
8130, 8140, or 8101 hardware procedures.
failure indication.

EO12 The catalog or data set name to

EO13 be added already exists.

EO14 A disk sector address was re-
quested that is outside the ad-
dressable space of system-
resident disk storage.

E015 The master catalog or user

EO016 catalog is full.

EQ18 The IPL switches on the SC1 Go to ST430 Action Plan 36.
card do not contain hex 3 in
bits 4 through 7.

E019 A disk sector address was re- Refer to DPPX/Base Messages
quested that is outside the ad- and Codes, SC27-0407, for the
dressable space of system- message description_ and custo-
resident disk storage. mer problem determination
DPPX operational error; not an | Procedures.

8130, 8140, or 8101 hardware
failure indication.
EO1A Prompt for installation options. | Refer to DPPX/Base Messages

and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem
determination.

§Y27-2521-3

Message No. Description Action

E020 A disk sector address was request-| Refer to DPPX/Base Messages
ed that is outside the adressable and Codes, SC27-0407, for the
space of system-resident disk message description and custo-
storage. mer problem determination

procedures.
DPPX operational error; not an
8130, 8140, or 8101 hardware
failure indication.

E023 An unexpected end of directory Refer to DPPX/Base Messages

occurred. and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem determina-
tion.

E024 An entry for an input data set or | Refer to DPPX/Base Messages
user catalog name cannot be and Codes, SC27-0407, for the
founrd in the update control message description and custo-
record. mer problem determination

procedures.
DPPX operational error; not an
8130, 8140, or 8101 hardware
failure indication.

E026 An attempt was made to add
a data set name to a catalog
that already exists.

EQ2A Installation prompt for disk- Refer to DPPX/Base Messages
ettes other than those used in and Codes, SC27-0407, for the
the U.S. and Canada. message description. Problems

associated with the response
should be reported to Network
Control for problem determina-

EO3A Prompt for number of master tion.
catalog entries.

EO040 An /O operation was requested
on an invalid device type.

EO041 A function request block busy Go to ST430 Action Plan 35.

condition occurred.

(ST122 Cont, ST123)
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Message No. Description Action
E042 A secondary component address | Go to ST430 Action Plan 34.
not open condition occurred.
Problem could be disk or diskette
storage hardware or a DPPX pro-
gram code error.
E043 A primary component address Go to ST430 Action Plan 34.
not open condition occurred.
E044 DPPX program error. Failures Go to ST430 Action Plan 35.
normally indicate a programming
code error, but occasionally a
hardware problem could cause a
program error indication.
E045 Diskette storage record not found.| Go to ST430 Action Plan 33.
Possible diskette storage hardware,
diskette media, or DPPX program-
ming code error.
E046 A diskette storage data check Go to ST430 Action Plan 33.
E047 occurred.
E048
E049
EO4A Response to message EO3A was Refer to DPPX/Base Messages
invalid. and Codes, SC27-0407, for the
message description. Problems
EO50 A command unknown indication | associated with the response
occurred from the standalone should be report to Network
1/0O processor. Control for problem determina-
tion.
E051 Diskette drive programming com- | 1. Using MD diskette 03, select
ponent address not ready. Possible the DA MAP and perform off-
DPPX programming code error or line basic checkout option A
diskette storage ready problem. including manual intervention
routines.
2. Report problem to Network
Control for problem determi-
nation.
EQ52 A system check occurred while Go to ST430 Action Plan 35.

using diskette storage.

SY27-2521-3
REA 06-88481
Message No. Description Action
E053 A diskette storage overrun/under- | Using MD diskette 03, select the
run condition occurred. DA MAP and perform offline
basic checkout option A.
EO054 A diskette storage adapter time-
out occurred.
EO55 A diskette storage seek check Go to ST430 Action Plan 33.
occurred.
E056 A diskette storage equipment Using MD diskette 03, select the
E057 check occurred. DA MAP and perform offline
basic checkout option A.
E058 A diskette storage 1/0O machine Go to ST430 Action Plan 33.
check occurred.
E059 A Control Record Found adap- Refer to DPPX/Base Messages
ter Return Code occurred from theg and Codes, SC27-0407, for the
FDM during a standalone 1/O message description. Problems
operation. associated with the response
should be reported to Network
EOBA Response to message EO8A was Control for problem determina-
invalid. tion.
E060 DPPX program error occurred 1. Refer to DPPX/Base Messages
EO061 from the FDM during a stand- and Codes, SC27-0407, for the
E062 alone tape /0 operation. Failures message description.
E063 normally indicate a programming
E064 code error, but occasionally a 2. Go to ST430 Action Plan 38.
E065 hardware problem could cause a
E066 program error indication.
EQ067
E068
E069
EO6A Prompt for number of directory Refer to DPPX/Base Messages

entries.

and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem determina-
tion.

Message No. Description Action

EQ70 DPPX program error. Failures 1. To eliminate hardware as the
normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

EO71 A Loop Write to Read Return Go to ST430 Action Plan 38.
Code occurred from the FDM
during a standalone tape 1/O
operation.

EO072 An Intervention Required Return Refer to DPPX/Base Messages
Code occurred during a stand- and Codes, SC27-0407, for a
alone tape operation. complete message description

and proper response.

EO73 DPPX program error occurred 1. Refer to DPPX/Base Messages

EQ74 from the FDM during a stand- and Codes, SC27-0407, for the

EO75 alone tape 1/O operation. Failures message description,

EQ76 normally indicate a programming
code error, but occasionally a 2. Go to ST430 Action Plan 38.
hardware problem could cause a
program error indication.

EQ7A Response to message EO6A was Refer to DPPX/Base Messages

invalid. and Codes, SC27-0407, for the
message description and custo-

DPPX operational error; not an mer problem determination

8130, 8140, or 8101 hardware procedures.

failure indication.

E080 DPPX program error. Failures 1. To eliminate hardware as the

EO81 normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication, out.

2. Report the problem to Net-
work Control for problem
determination.

E082 A system check occurred while Go to ST430 Action Plan 35.

performing a disk storage 1/0
operation,




Message No.

Description

Action

E083

DPPX program error. Failures
normally indicate a programming
code error, but occasionally a
hardware problem could cause a
program error indication.

1. To eliminate hardware as the
possible failure cause, go to
ST430 Action Plan 10 and
perform a basic system check-
out.

2. Report the problem to Net-
work Control for problem
determination.

Message No.

Description

Action

E084

Disk storage record not found.
Possible system-resident disk
storage hardware or surface for-
mat problem or DPPX program-
ming code error.

Go to ST430 Action Plan 12.

EO9A

A valid volume label and VTOC
were found on the system-resident
disk storage. Prompt is requesting
permission to continue installa-
tion.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network

EO085

A disk storage multi-sector
count error occurred.

Go to ST430 Action Plan 12.

E086

A system-resident disk storage
write-protected error occurred.

Go to ST430 Action Plan 12.

E087

Unexpected status occurred
from the system-resident disk
storage.

E088

A system-resident disk storage
adapter error occurred.

| E089

A disk storage failure occurred.

Using MD diskette 03, select the
FA MAP and perform offline
basic checkout option A on the
system-resident disk. This disk
is normally address hex 80 for
Models AXX or 84 for 8140
Models BXX. Some installations
use another disk storage address
as the system-resident disk.
Check with the operator if
address 80 or 84 is not used.

EO8A

Prompt for catalog increments.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem determina-
tion.

E090

DPPX program error. Failures
normally indicate a programming
code error, but occasionally a
hardware problem could cause a
program error indication.

1. To eliminate hardware as the
possible failure cause, go to
ST430 Action Plan 10 and

perform a basic system check-

out.

2. Report the problem to Net-
work Control for problem
determination,

Message No. Description Action

E091 A system-resident disk storage Go to ST430 Action Plan 12.

E092 ID or Data CRC error occurred.

EQ93 A system-resident disk storage Using MD diskette 03, select the
not ready condition occurred. FA MAP and perform offline

basic checkout option A on the

E094 A system-resident disk storage system-resident disk. This is
data unsafe condition occurred. normally address hex 80 for

Models AXX or 84 for 8140

E095 A system-resident disk storage Models BXX. Some instal-
incorrect speed condition lations use another disk storage
occurred. address as the system-resident

disk. Check with the operator if
address 80 or 84 is not used.

E096 Data from a system-resident disk | Go to Chapter 2, CP653 General
storage sector could not be read Procedure for Potential Disk Stor-
or recovered. age Surface Defects.

EQ97 Disk storage record not found. Go to ST430 Action Plan 12.
Possible system-resident disk
storage hardware or surface for-
mat problem or DPPX program-
ming code error.

E098 A disk storage initialization fail- | Using MD diskette 03, select the
ure occurred. This indicates a FA MAP and perform offline
probable hardware failure. basic checkout option A on the

system-resident disk. This is
normally address hex 80 for
Models AXX or 84 for 8140
Models BXX. Some installations
use another disk storage address
as the system-resident disk.
Check with the operator if
address 80 or 84 is not used.

E099 An unknown adapter Return 1. If the failing component can

Code occurred from the FDM
during a standalone 1/O opera-
tion.

be identified, go to ST110
and perform the action for
that component.

2. If the failing component can-
not be identified, go to ST430
Action Plan 10 and perform a
basic system checkout.

REA 06-88481
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EOAA Prompt for next diskette. Control for problem determina-

EOAB Either the HSPINIHIB inhibit tion.
bit or the HSPDLINH inhibit
bit in the HDHSP catalog profile
area was on during a data set
add or delete operation.

EOAC The directory Damage bit was
set during a data set add or
delete,

EOB3 DPPX program error. Failures 1. To eliminate hardware as the
normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

EOB4 An unexpected interrupt occurred | Go to ST430 Action Plan 35.
from the PSCF.

EOB5 DPPX program error. Failures 1. To eliminate hardware as the
normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

EOB6 A system check occurred while Go to ST430 Action Plan 35.
performing an 1/O operation to
the PSCF.

EOB8 DPPX program error. Failures 1. To eliminate hardware as the

EOB9 normally indicate a programming possible failure cause, go to

code error, but occasionally a
hardware problem could cause a
program error indication.

ST430 Action Plan 10 and
perform a basic system check-
out.

2. Report the problem to Net-
work Control for problem
determination.

(ST123 Cont)
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Message No. Description Action

EOBA Mounted diskette out of Refer to DPPX/Base Messages
sequence. and Codes, SC27-0407, for the

message description. Problems

EOCA Mounted diskette is not an associated with the response
installation diskette. should be reported to Network

Control for problem determina-
tion.

EOCC Installation completed normally. | Refer to DPPX/Base Messages
and Codes, SC27-0407, for com-
plete message description and
proper response.

EODA Prompt for Service Level Update. | Refer to DPPX/Base Messages
and Codes, SC27-0407, for the

EOEA Prompt for system-resident message description. Problems
device type and address. associated with the response

should be reported to Network
Control for problem determina-
tion.

EOEE A system check occurred. Go to ST430 Action Plan 35.

EOFA No nucleus exists for the param- | Refer to DPPX/Base Messages
eter specified in the previous and Codes, SC27-0407, for the
prompts. message description and custo-

mer problem determination
DPPX operational-error; not procedures.
an 8130, 8140, or 8101 hardware
failure indication.

EOFE An unknown Return Code occur- } 1. To eliminate hardware as the
red, DPPX program error. These possible failure cause, go to
failures normally indicate a ST430 Action Plan 10 and
programming design defect, but perform a basic system check-
a hardware failure could occa- out.
sionally cause a program error
indication. 2. Report the problem to Net-

work Control for problem
determination.

EOFF A program exception occurred. Go to ST430 Action Plan 35.

Failures normally indicate a pro-
gramming code error, but occa-
sionally a hardware failure in the
processor instruction/execution
unit or processor storage could
cause a program exception.

SY27-2521-3
Message No. Description Action
E10A Prompt for partial initialization. Refer to DPPX/Base Messages
. and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network

Control for problem determina-

tion.

EF40 DPPX program error. Failures 1. To eliminate hardware as the
EF50 normally indicate a programming possible failure cause, go to
EF70 code error, but occasionally a ST430 Action Plan 10 and
EF80 hardware problem could cause a perform a basic system check-
EF81 program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

EF82 A system check occurred while Go to ST430 Action Plan 35.
performing a standalone disk 1/O
operation.
EF83 DPPX program error. Failures 1. To eliminate hardware as the
EF84 normally indicate a programming possible failure cause, go to
EF85 code error, but occasionally a ST430 Action Plan 10 and
EF86 hardware problem could cause a perform a basic system check-
EF87 program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

EF88 An adapter error occurred while  |Using MD diskette 03, select the

performing a standalone disk 1/0
operation.

FA MAP and perform offline
basic checkout option A on the
system-resident disk. This disk

is normally address hex 80 for
Models AXX or 84 for 8140
Models BXX. Some installations
use another disk storage address
as the system-resident disk. Check
with the operator if address 80

or 84 is not used.

Message No. Description Action

EF89 DPPX program error. Failures 1. To eliminate hardware as the

EF90 normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

EF91 A CRC check occurred from the | Go to ST430 Action Plan 12.
FDM during a standalone disk
1/0 operation. Possible disk media
problem.

EF92 A CRC ID check occurred from Go to ST430 Action Plan 12.
the FDM during a standalone
disk 1/0O operation. Possible disk
media problem.

EF93 A File Not Ready occurred from | Using MD diskette 03, select the
the FDM during a standalone FA MAP and perform offline
disk 1/0 operation. basic checkout option A on the

system-resident disk. This disk

EF94 A Data Unsafe occurred from is normally address hex 80 for
the FDM during a standalone Models AXX or 84 for 8140
disk 1/0O operation. Models BXX. Some installations

use another disk storage address

EF95 A Speed Out Of Tolerance occur- | as the system-resident disk.
red from the FDM during a Check with the operator if
standalone disk 1/O operation. address 80 or‘84 is not used.

EF96 An Error Code Successful occurred| Refer to DPPX/Base Messages
from the FDM during a and Codes, SC27-0407, for the
standalone disk 1/O operation. message description. Problems

associated with the response

should be reported to Network

Control for problem determina-

tion.

EF97 Disk error recovery invoked dur- | Go to ST430 Action Plan 12,

ing a standalone disk 1/0 opera-
tion. Probable disk media prob-
lem.




Message No.

Description

Action

EFCC

The alternate sector assignment
utility terminated normally.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for
complete message description
and proper response.

EFEA

Alternate sector assignment
utility prompt for disk drive
address.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem determina-
tion.

EFEE

A system check occurred.

Go to ST430 Action Plan 35,

EFF2

Invalid track information was
inputted to the alternate sector
assignment utility.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description. Problems
associated with the response
should be reported to Network
Control for problem determina-
tion.

EFF4

The alternate sector assignment
utility could not repair the track
because no more alternate sectors
were available.

The customer can identify the
disk storage on which the DPPX
utility was operating. Using
Chapter 2, CP650, verify the
condition of the disk storage sur-
face. Attempt to reclaim sectors
by formatting. If the surface can-
not be reclaimed, notify Network
Control that the disk element
must be replaced and that rein-
stallation of the data sets and
possibly DPPX is necessary. Ob-
tain customer authorization
before replacement.

Message No. Description Action

EF98 An Initialization Failure occurred | Go to ST430 Action Plan 12.
from the FDM during a stand-
alone disk 1/0 operation.

EF99 An unknown adapter Return 1. If the failing component can
Code occurred during a stand- be identified, go to ST110 and
alone 1/0 operation. perform the action plan for

that component.

2. If the failing component can-
not be identified, go to ST430
Action Plan 10 and perform a
basic system checkout.

EFB3 DPPX program error. Failures 1. To eliminate hardware as the
normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication. out.

2. Report the problem to Net-
work Control for problem
determination.

EFB4 An unexpected interrupt occurred | Go to ST430 Action Plan 35.
from the SCF.

EFB5 DPPX program error. Failures 1. To eliminate hardware as the
normally indicate a programming possible failure cause, go to
code error, but occasionally a ST430 Action Plan 10 and
hardware problem could cause a perform a basic system check-
program error indication. out.

2. Report the problem to Net-
work Control for problem
determination,

EFB6 A system check occurred while Go to ST430 Action Plan 35.
performing an 1/0 operation to
the SCF.

EFBS8 DPPX program error. Failures 1. To eliminate hardware as the

EFB9 normally indicate a programming possible failure cause, go to

code error, but occasionally a
hardware problem could cause a
program error indication.

ST430 Action Plan 10 and
perform a basic system check-
out.

2. Report the problem to Net-
work Control for problem
determination.

EFF5

The alternate sector assignment
utility could not find any defects
on the track specified.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for
complete message description
and proper response.

REA 06-88481
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Message No. Description Action
EFFA Alternate sector assignment Refer to DPPX/Base Messages
prompt for track address to be and Codes, SC27-0407, for the
repaired. message description. Problems
associated with the response
should be reported to Network
Control for problem determina-
tion.
EFFF A program exception occurred. 1. To eliminate hardware as the

Failures normally indicate a pro-
gramming code error, but occa-
sionally a hardware failure in the
processor instruction/execution
unit or processor storage could
cause a program exception.

possible failure cause, go to
ST430 Action Plan 35.

2. Report the problem to Net-
work Control for problem
determination.

(ST123 Cont)
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Message No.

Description

Action

F2EE

A system check occurred and
no recovery was permitted.

Go to ST430 Action Plan 32.

F2FF

A program exception occurred
and no recovery for the level
was permitted. Failures normal-
ly indicate a programming code
error, but occasionally a hard-
ware failure in the processor
instruction/execution unit or
processor storage could cause

a program exception.

1. To eliminate hardware as the
possible failure cause, go to
ST430 Action Plan 10 and
perform a basic system
checkout.

2. Report the problem to Net-
work Control for problem
determination.

F3EE

A system check occurred while
processing a previous system
check.

Go to ST430 Action Plan 32.

F3FF

A program exception occurred
while processing a previous sys-

tem check or program execution.
Failures normally indicate a pro-

gramming code error, but occas-
ionally a hardware failure in the
processor instruction/execution
unit or processor storage could
cause a program exception.

1. To eliminate hardware as the
possible failure cause, go to
ST430 Action Plan 10 and
perform a basic system
checkout.

2. Report the problem to Net-
work Control for problem
determination.

F4EE

A systern check occurred and
no recovery was permitted.

Go to ST430 Action Plan 32.
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ST124 DPPX System Abend Messages (45XX, 46 XX, 47XX, 6 XXX, FXXX)
DPPX generates the following messages at the BOP for all 8100 Information System abend
conditions:
Message No. Description Action Message No. Description Action
45XX DPPX operational error; not an Refer to DPPX/Base Messages . .
‘ EE An /O h heck occ d Go to ST430 Action Plan 32.
46XX 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the 60 o : th’;‘acr 'C”:sscoref/E";n;"e
failure indication. message description and customer . P ? .
determination procedures. was either disabled or running
Verify that the customer per on the second-level interrupt
v handler.
formed the problem determina- '
tion procedures. 60FF A program exception occurred 1. To eliminate hardware as
If procedures were not performed, while the processor I/E unit was the possible failure cause,
do them where possible; other- either disabled or running on go to ST430 Action Plan 10
wise, report the problem to Net- the second-level interrupt hand- and perform a basic system
work Control for further action. ler. Failures normally indicate a checkout.
. b )
4602 Could not obtain storage for Go to ST430 Action Plan 32. pro.grammlng code error., ut'oc
Queue Element (QEL) system casionally a hardware failure in 2. Report the problem to Net-
control block. A hardware device the processor instruction/execu- work Control for problem
could be presenting an invalid tion unit or processor storage determination.
active interrupt. could cause a program exception
1EE A syst heck d eith Go to ST430 Action Plan 31.
47XX DPPX operational error; not an Refer to DPPX/Base Messages 6 i S{:Z 852: ecw:.T:urrrjces;iner oto 30 Action Plan
8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the ' or N rep ng
failure indication. message description and customer aprogram on the system-resi-
determination procedures. dent disk storage.
;/o?;mf:dﬂt]:; ::g;;:;}o(;::;r‘ﬁ;a_ 61FF A program exception occurred 1. To eliminate hardware as the
tion procedures ' while processing a program on possible failure cause, go to
y d ¢ g the system-resident disk storage ST430 Action Plan 10 and
doptrr?:r(:\ :vl::rewf)?s;glte?‘:t:;re ’ or in the SCF. Failures normal- perform a basic system
wise, report the problerr'1 to Net- ly indicate a programming code checkout.
work Control for further action. error, b.ut oc‘casmnally a hard-
- ware failure in the processor 2. Report the problem to Net-
6001 An |/0 adapter interrupted with- | Go to ST430 Action Plan 32. instruction/execution unit or work Control for problem
out being activated. processor storage could cause determination.
6002 An 1/O interrupt occurred when | Go to ST430 Action Plan 32. a program exception.
all SSCF interrupt sublevels were
off. 62FF A system check occurred in the Go to ST430 Action Plan 32.
6003 The adapter that requested an Go to ST430 Action Plan 32. SCF.
interrupt does not have an inter-
rupt pending. F1EE A system check occurred and Go to ST430 Action Plan 32,
6007 Either an unrecoverable system- 1. Using MD diskette 03, select no log record was available for
resident disk storage adapter the FA MAP and perform off- recording.
or a processor storage failure line basic checkoqt optiqn A
occurred. :)tr;::eesystem-remdent disk F1FF A program exception occurred 1. To eliminate hardware as the
2. Go tg S;T430 Action Plan 20 and no log record was available possible failure cause, go to
' Step 7(2) and perform storage for recording. Failures normally ST430 Action Plan 10 and
scan Routine 39. indicate a programming code perform a basic system
3. Go to ST440 Procedure 08. error, but occasionally a hard- checkout.
4. Request aid. ware failure in the processor
- - instruction/execution unit or 2. Report the problem to Net-
6010 (’?igku;':g;\;e;:mi:\gg{‘?;?'dent Go to ST430 Action Plan 12. processor storage could cause work Control for problem
u a program exception. determination.

F4FF

A program exception occurred
and no recovery was permitted.
Failures normally indicate a
programming code error, but
occasionally a hardware failure
in the processor instruction/
execution unit or processor
storage could cause a program
exception.

1. To eliminate hardware as the
possible failure cause, go to
ST430 Action Plan 10 and
perform a basic system
checkout.

2. Report the problem to Net-
work Control for problem
determination.

FS5EE

A system check occurred and
no storage was available to log
the error.

Go to ST430 Action Plan 32.




Message No.

Description

Action

FSFF

A program exception occurred
and no storage was available to
log the error. Failures normally
indicate a programming code
error, but occasionally a hard-
ware failure in the processor
instruction/execution unit or
processor storage could cause

a program exception.

1. To eliminate hardware as the
possible failure cause, go to
ST430 Action Plan 10 and
perform a basic system
checkout.

2. Report the problem to Net-
work Control for problem
determination.

F6EE

A system check occurred and
no error log queue existed to
log the error.

Go to ST430 Action Plan 32.

F6FF

A program exception occurred
and no error log queue existed
to log the error. Failures norm-
ally indicate a programming
code error, but occasionally a
hardware failure in the proces-
sor instruction/execution unit
or processor storage could
cause a program exception.

1. To eliminate hardware as the
possible failure cause, go to
ST430 Action Code 10 and
perform a basic system
checkout.

2. Report the problem to Net-
work Control for problem
determination.

F7EE

An unexpected level zero 1/O
interrupt occurred.

Go to ST430 Action Plan 32.

F8EE

A system check occurred while
the master mask was disabled.

Go to ST430 Action Plan 32.

F8FF

A program exception occurred
while the master mask was dis-
abled. Failures normally indi-
cate a programming code error,
but occasionally a hardware
failure in the processor
instruction/execution unit or
storage could cause a program
exception.

Go to ST430 Action Plan 32.

FOEE

A permanent channel 1/0
check has occurred.

Go to ST430 Action Plan 10.

S$Y27-2521-3
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ST126 DPPX System Messages (HDXXXXXX, HHXXXXXX, HIXXXXXX)

DPPX generates the following messages during normal operation and testing, and also for
error conditions that occur during system operation. Messages using the format
HDIXXXXX are 1/O Adapter Services (I0AS) messages; HDXXXXXX]1 and

HDXXXXXXP are information and prompt messages, respectivelv: HHAXXXXX are
airlines reservation (RPQ) messages; HIFXXXXX are DSET messages; HIGXXXXX are

ELSA messages; HIHXXXXX are link connection verification (LCV) messages. All

messages in this section require action by either the customer or a Service Representative.

1-8T-18

Message No.

Description

Action

HDDI10010!

DPPX operational message; not
an 8130,8140, or 8101 hardware
failure indication.

- wise, report the problem to Net-

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-

tion procedures. -

If procedures were not performed,
do them where possible; other-

work Control for further action.

Message No. Description Action
HDBCOdOSI DPPX/Base Linkage Editor error. |Go to ST127 DPPX Message
HDBCO0009! |The Return Code identifies the Return Codes and perform the
HDBCO0018! |failure type. action specified for the Return
1HDBC00191 |Code.
HDBCO005X! |DPPX operational message; not Refer to DPPX/Base Messages
HDBCO060! |an 8130, 8140, or 8101 hardware land Codes, SC27-0407, for the
failure indication. message description and custo-
mer problem determination
Eprocedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDBC00611 |DPPX/Base Linkage Editor error. |Go to ST127 DPPX Message
HDBCO0062! |The Return Code identifies the Return Codes and perform the
HDBCO0063! |[failure type. |action specified for the Return
HDBC0064! Code.
HDBCO00741 |DPPX operational message; not Refer to DPPX/Base Messages
HDBDXXXXI{an 8130, 8140, or 8101 hardware land Codes, SC27-0407, for the
HDBFXXXX ] failure indication. message description and custo-
HDBIXXXXI mer problem determination
HDBLXXXXI |procedures.
HDDI00011
through Verify that the customer per-
HDDI100051 formed the problem determina-

tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDDI00111
through
HDDI100151

DPPX/Base debugging compo-
nent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

*This message causes an entry in the DPPX error log.

SY27-2521-3
REA 06-88481

Message No. Description Action

HDDI00061* | A program exception occurred. 1. Obtain the 8100 system.

HDDI00071* | Failures normally indicate a pro- Loop the bringup tests for
gramming code error, but occa- 5 minutes from the system-
sionally a hardware failure in the resident disk. See Chapter 2,
processor instruction/execution CP523 How to Run Bringup
unit or processor storage could Tests from the System-
cause a program exception. Resident Disk.

For any failure, using MD
diskette 01, select the BU
MAP and perform offline
basic checkout option A.

2. Report the problem to Net-
work Control for problem
determination.

HDDI0008! |DPPX operational message; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-

mer problem determination

procedures.

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed

do them where possible; other-

wise, report the problem to Net-
work Control for further action.

HDDI00091 {DPPX/Base debugging compo- Go to ST127 DPPX Message

nent error. The Return Code
identifies the failure type.

Return Codes and perform the
action specified for the Return
Code.

HDDI00161

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDD{00171

DPPX/Base debugging compo-
nent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.




Message No. Description Action
HDDI0018! |DPPX operational message; not Refer to DPPX /Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-
mer problem determination
procedures,

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed)

do them where possible; other-

wise, report the problem to Net-
work Control for further action.
HDDI0019P* | A program exception occurred. 1. Obtain the 8100 system.
Failures normally indicate a pro- Loop the bringup tests for
gramming code error, but occa- 5 minutes from the system-
sionally a hardware failure in the resident disk. See Chapter 2,
processor instruction/execution CP523 How to Run Bringup
unit or processor storage could Tests from the System-
cause a program exception. Resident Disk.
For any failure, using MD
diskette 01, select the BU
MAP and perform offline
basic checkout option A.

2. Report the problem to Net-
work Control for problem
determination.

HDDI0020I | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDDI00251 | failure indication. message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed}
do them where possible; other-

wise, report the problem to Net-
work Control for further action.

*This message causes an entry in the DPPX error log.

Message No.

Description

Action

HDDI100261
HDDI100271

DPPX/Base debugging compo-
nent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDDI100281
through
HDDI100461

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDD100471
HDD10048I
HDD100491

DPPX/Base debugging compo-
nent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDDI0O050!
through
HDDI00581

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDDI100591

DPPX/Base debugging compo-
nent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

Message No. Description Action

HDDI10060I DPPX operational message; not Refer to DPPX/Base Messages and

through an 8130, 8140, or 8101 hardware | Codes, SC27-0407, for the mes-

HDDI10084I failure indication. sage description and customer

HDEKQOXXI problem determination proce-

HDEROQO0O1! dures:

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; otherwise))
report the problem to Network
Control for further action.

HDEROOO3!I | DPPX/Base error recovery com- Go to ST127 DPPX Message Re-

HDEROO0O41 ponent error. The Return Code turn Codes and perform the ac-

HDERO0O0O05! identifies the failure type. tion specified for the Return

Code.

HDEROQOQO6! | A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.

HDETO030P | DPPX/Base error recovery com- Go to ST127 DPPX Message Re-
ponent error, The Return Code turn Codes and perform the ac-
identifies the failure type. tion specified for the Return

Code.

HDFAXXXXP| DPPX operational message; not Refer to DPPX/Base Messages and
an 8130, 8140, or 8101 hardware | Codes, SC27-0407, for the mes-
failure indication. sage description and customer

problem determination proce-
dures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; otherwise)
report the problem to Network
Control for futher action.

HDGAQOQ1P | DPPX/Base Communication Ser- | Go to ST127 DPPX Message Re-

HDGAOOO2P | vices component error. The Re- turn Codes and perform the ac-
turn Code identifies the failure tion specified for the Return
type. Code.

HDGAQOO3X | DPPX operational message; not | Refer to DPPX/Base Messages and

through an 8130, 8140, or 8101 hardware | Codes, SC27-0407, for the mes-

HDGAQ0019X.] failure indication. sage description and customer

HDGAO00201 problem determination proce-

REA 06-88481
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dures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; otherwise
report the problem to Network
Control for further action.

(sT126)
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Message No.

Description

Action

HDGAO0038I
HDGAO0039I

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDGAO0041P
HDGAQO42P

DPPX/Base Communication
Services component error. The
Return Code identifies the fail-
ure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDGAO0043I

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures,

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

ure type.

Message No. Description Action

I:-lDGAOOZSP DPPX/Base Communication Go to ST127 DPPX Message

hrough Services component error. The Return Codes and perform the

HDGAOQO029P | Return Code identifies the fail- action specified for the Return
ure type. Code.

PH DGAQ030! | DPPX operational message; not Refer to DPP.X/Base Messages

HDGAO00311 | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDGAOO032P | DPPX/Base Communication Go to ST127 DPPX Message
Services component error. The Return Codes and perform the
Return Code identifies the fail- action specified for the Return
ure type. Code.

HDGAO0033! | DPPX operational message; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDGAOO034P | DPPX/Base Communication Go to ST127 DPPX Message

through Services component error. The Return Codes and perform the

HDGAOO37P | Return Code identifies the fail- action specified for the Return

Code.

HDGAO0044P
through
HDGAO046P

DPPX/Base Communication
Services component error. The
Return Code identifies the fail-
ure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

an 8130, 8140, or 8101 hardware
failure indication.

Message No. Description Action
HDGAO0047P | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SG27-0407, for the
HDGAOO50P | failure indication. message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDGAO051P| DPPX/Base Communication Go to ST127 DPPX Message

Services component error. The Return Codes and perform the
Return Code identifies the fail- action specified for the Return
ure type. Code.

HDGAOQ00521| DPPX operational message; not Refer to DPPX/Base Messages

through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the

HDGAOQO054P] failure indication. message description and custom-

er problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed, |
do.them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDGAOQ055P | DPPX/Base Communication Go to ST127 DPPX Message
HDGAOO56P | Services component error. The Return Codes and perform the
Return Code identifies the fail- action specified for the Return
ure type. Code.
HDGAO00571 | DPPX operational message; not Refer to DPPX/Base Messages

and Code;, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.




Message No.

Description

Action

Message No. Description Action
HDGAO0058P | DPPX/Base Communication Go to ST127 DPPX Message
through Services component error. The Return Codes and perform the
HDGAO0062P | Return Code identifies the fail- action specified for the Return
ure type. Code.
HDGAOQO080l | DPPX operational message; not Refer to DPPX/Base Messages
HDGAO00811 | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-
mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDGAOG82P | DPPX/Base Communication Go to ST127 DPPX Message
HDGAOO083P | Services Component error. The Return Codes and perform the
Return Code identifies the fail- action specified for the Return
ure type. Code.
HDGA0084X | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDGAO0110X | failure indication. message description and custo-
HDGBO111I mer problem determination
' ‘ procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed
do them where possible; other-
wise; report the problem to Net-
work Control for further action.
FHDGN0021I Manual intervention required Refer to DPPX/Base Messages
at remote device. and Codes, SC27-0407, for a
complete message description
HDGNOQ70P | A logical unit became inopera- and proper response.
hrough tive.
DGNOQOO73P

*This message causes an entry in the DPPX error log.

Count does not equal the num-
ber of blocks read. Problem can
be either the tape drive or the
tape media.

Message No. Description Action
HDHCO0005X | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDHCO101X | failure indication. message description and custo-

mer problem detérmination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDHC0103P*| A system check or a program Go to ST430 Action Plan 30.

exception occurred. The problem

could be either a programming

code error or a hardware failure.

HDHCO0121! | DPPX operational message; not Refer to DPP.X/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDHCO0123! | failure indication. message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDHMOO1P | The tape Trailer Label Block 1. Check the message log for

other messages. The
HDIXXXXXX format indi-
cates a hardware 1/0 failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the problem
to Network Control for
problem determination.

HDHMOO002A | DPPX operational message; not Refer to DPPX/Base Messages

HDHMOO03A | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the

HDHMOOO4A | failure indication. message description and custo-

HDHO0102P mer problem determination

HDHOO0116A procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possibie; other-
wise, report the problem to Net-
work Control for further action.

HDHRO117P | A failure condition terminated Go to ST127 DPPX Message

HDHRO118P { 1/0 servicing for an adapter or Return Codes and perform the
thread. The message Return action specified for the Return
Code identifies the failure type. Code.

HDIBO110P* | A failure occurred on the Using MD diskette 02, select the
BSC/S-S communications CA MAP and perform offline
adapter. checkout option A on the fail-

ing communications adapter.
Message PA = adapter address.

HDIBO111P* | A failure occurred on the BSC
communications feature or its
attached external modem (if
present).

Message PA = adapter address.
HDICO100P*| The S-S communications adapter { Using MD diskette 02, select the

received a message longer than
the allocated data buffer.

Message PA = adapter address.

| tions adapters. Refer to Chapter

Free-Lance Utility and run the
offline tests on the communica-

2, CP462 and CP600 for Free-
Lance procedures.

a. At 80BC, enter PAB
At 81BC, enter 1B

b. For any failure, using MD
diskette 02, select the CA
MAP and perform offline
checkout option A on the
failing adapter.

If test is successful, inform
Network Control that buffer
size should be expanded.

REA 06-88481
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Message No.

Description

Action

Maessage No.

Description

Action

HDICO101P*

A machine check occurred on the
S-S communications adapter.

Message PA = adapter address.

HDICO102P*

A failure occurred on the S-S
communications feature or its
attached external modem (if
present).

Message PA = adapter address.

Using MD diskette 02, select the
CA MAP and perform offline
checkout option A on the failing
communications adapter.

HDICO103P*

The S-S communications feature
detected that the data link re-
mained at the continuous space
level.

Message PA = adapter address.

HDICO104P*

The BSC/S-S communications
feature detected a permanent
data transmission failure.

Message PA = adapter address.

Using MD diskette 02, select the
CA MAP and perform offline
checkout option A including
S-S link tests on the S-S com-
munications feature.

HDIG0068P*

Diskette storage record not
found or Read CRC error
occurred.

Message PA = diskette storage
address.

Go to ST430 Action Plan 29.

HDIHO112P*
HDIHO113P*

A failure occurred on the sec-
ondary SDLC communications
feature or its attached external
modem (if present).

Message PA = adapter address.

Using MD diskette 02, select the
CA MAP and perform offline
checkout option A on the failing
communications feature.

HDIMOO078P

An SNA synchronism problem
occurred between the primary
SDLC communications feature
and a downstream station.

Message PA = communications
adapter address.

Message SA = downstream sta-
tion link address.

Report problem to Network
Control for problem determina-
tion.

HDIMO079P*

Receive buffer overruns are
occurring on the primary SDLC
communications adapter, Buffer
is too small for the message
being received.

Message PA = adapter address.

Using MD diskette 02, select the
Free-Lance Utility and run the
offline tests on the communica-
tions adapters. Refer to Chapter
2, CP462 and CP600 for Free-
Lance procedures.

a. At 80BC, enter PAB.
At 81BC, enter 1B.

b. For any failure, using MD
diskette 02, select the CA
MAP and perform offline
checkout option A on the
failing communications
adapter. If test is successful,
the receive buffer should be
expanded. Report problem
to Network Control for prob-
lem resolution,

HDIHO114P*

The host does not acknowledge
messages from the secondary
SDLC communications feature,

Message PA = adapter address.

1. Using MD diskette 02, select
the CA MAP and perform off-
line checkout option A on the
secondary SDLC communica-
tions feature.

2. Report problems to Network
Control for problem determi-
nation.

SY27-2521-3
Message No. Description Action
HDIHO115P | An SNA synchronism problem Report problem to Network
occurred between the secondary | Control for problem determina-
SDLC communications feature tion.
and the host primary (SNRM
received while secondary in
contact mode).
Message PA = adapter address.
HDIMOO74P* | While receiving from a data link- | 1. Verify that the customer
attached loop group, the primary performed the problem
SDLC communications adapter determination procedures as
detected continuous data or specified in DPPX/Base
flags. Operations, SC27-0406.
Message PA = adapter address. Perform the problem deter-
mination procedures only if
Message GA = link address of they were not done.
3842 or 3843 Loop Control
Unit. 2. Using MD diskette 02, select
the CA MAP, and perform
HDIMOO75P* | A data link attached loop group offline checkout option A
does not respond to polls from including link tests on the
the SDLC primary communica- associated communications
tions feature. feature.
Message PA = adapter address. 3. Request aid.
Message GA = link address of
3842 or 3843 Loop Control
Unit.
HDIMOO76P* | Overruns/underruns have occur- | Go to ST430 Action Plan 18.
red on SDLC primary communi-
cation adapter.
Message PA = adapter address.
HDIMOO77P | A failure occurred on a primary Using MD diskette 02, select the

SDLC communications feature.
Failure type is unknown and
error recovery was not per-
formed because enough system
resources (processor storage)
were not made available to the
adapter.

Message PA = adapter address.

CA MAP and perform offline
checkout option A on the failing
primary communication feature.
Inform Network Control that a
potentially serious resource
shortage exists and that error
recovery cannot be performed
by the communications feature.

HDIMO0080P*

A failure was detected in the
loop wiring directly attached to
a primary SDL.C communica-
tions feature.

Message PA = communications
adapter address.

1. Verify that the customer per-
formed the problem determi-
nation procedures as specified
in DPPX/Base Operations,
SC27-0406.

Perform the problem determi-
nation procedures only if they
were not done.

2. Using MD diskette 02, select
the CA MAP, and perform
offline checkout option A
including link tests on the
associated communications
feature,

3. Request aid.

*This message causes an entry in the DPPX error log.




Message No.

Description

Action

|HDIMO081P

An invalid function request was
issued to the program module
that controls the primary SDLC
communication adapter. A hard-
ware problem is not indicated.

Message PA = adapter address.

Report problem to Network
Control for problem determina-
tion.

Message No.

Description

Action

HDIM0082P

Primary SDLC communications
performance information mes-
sage.

Message PA = communications
adapter address.

Message SA = link station ad-
dress with which counters are
associated.

Message GA = 3842/3843 Loop
Control Unit link address, if
present.

Frames Processed = total number
of good and bad frames processed
for the indicated station.

Retries = total number of bad
frames processed for the indi-
cated station.

1. Verify that the customer per-
formed the problem determi-
nation procedures as specified
in DPPX/Base Operations,
SC27-0406.

Perform the problem determi-
nation procedures only if they
were not done,

2. Using MD diskette 02, select
the CA MAP, and perform
offline checkout option A
including link tests on the
associated communications
feature.

3. Request aid.

HDIMO083P*

The adapter is filling the primary
SDLC communications adapter
data buffer faster than the sup-
port program can process the
data.

Message PA = adapter address.

Using MD diskette 02, select the
Free-Lance Utility and run the
offline tests on the communica-
tions adapters. Refer to Chapter
2, CP462 and CP600 for Free-
Lance procedures.

a. At 80BC, enter PAB
At 81BC, enter 1B.

b. For any failure, using MD
diskette 02, select the CA
MAP and perform DPPX
checkout option B or offline
checkout option A on the
failing communications
adapter. If test is successful,
inform Network Control that
the buffer size should be re-
defined.

*This message causes an entry in the DPPX error log.

HDIMO089P*

A failure occurred on either the
primary SDLC communications
feature or its attached external
modem (if present). Data set
ready was not active.

Message PA = adapter address.

HDIMOO090P*

A failure occurred on the primary
SDLC directly attached loop
communications feature.

Message PA = adapter address.

Using MD diskette 02, select the
CA MAP and perform offline
checkout option A on the failing
adapter.

HDIM0092P*

A station attached to a primary
communications feature is send-
ing invalid or incorrect responses.

Message PA = communications
adapter address.

Message SA = failing station link
address.

Message GA = 3842/3843 Loop
Control Unit link address, if
present.

1. Verify that the customer per-
formed the problem determi-
nation procedures as specified
in DPPX/Base Operations,
SC27-0406.

Perform the problem determi-
nation procedures only if they
were not done.

2. Using MD diskette 02, select
the CA MAP*, and peform
link tests on the associated
communications feature.

3. Request aid.

*For airlines reservation RPQ,
use MD diskette 70 and select
the CZ MAP.

HDIMO0093P*

SY27-2521-3

Message No. Description Action

HDIMO084P* | A failure occurred on either the Using MD diskette 02, select the
primary SDLC communications CA MAP and perform offline
feature or the attached external checkout option A on the failing
modem (if present). communications feature.
Message PA = adapter address.

HDIMOO85P | A station attached to a primary 1. Verify that the customer per-
communications feature does formed the problem determi-
not respond to polls. nation procedures as specified

in DPP.X/Base Operations,
Message PA = communications SC27-0406.
adapter address.

Perform the problem determi-
Message SA = station link ad- nation procedures only if they
dress. were not done.

HDIMOO86P* | All stations on a loop directly 2. Using MD diskette 02, select
attached to a primary SDLC the CA MAP, and perform
communications feature do not offline checkout option A
respond to polls. including link tests on the

associated communications
Message PA = adapter address. feature.

HDIMOO87P*| While receiving from a standalone | 3. Request aid
station, the primary SDLC com-
munications adapter detected
either continuous flags or data.

Message PA = adapter address.
Message SA = station link ad-
dress.

HDIMO088P* | While receiving from a directly
attached loop, the primary
SDLC communications adapter
detected either continuous flags
or data.

Message PA = adapter address.
REA 06-88481

A station attached to a primary
communication feature did not
correctly acknowledge a write
message. Retries exhausted.

Message PA = communications
adapter address.

Message SA = failing station link
address.

Message GA = 3842/3843 Loop
Control Unit Link address, if
present.

1. Verify that the customer per-
formed the problem determi-
nation procedures as specified
in DPPX/Base Operations,
SC27-0406.

Perform the problem determi-
nation procedures only if they
were not done.

2. Using MD diskette 02, select
the CA MAP*, and perform
offline checkout option A on
the associated communica-
tions feature.

3. Request aid.

*For airlines reservation RPQ,
use MD diskette 70 and select
the CZ MAP.

(ST126 Cont)

18T-23



1-8T-24

Message No. Description Action
HDIM0094P*] Beacons were received from a 1. Verify that the customer per-
' data link attached loop group formed the problem determi-
connected to a primary SDLC nation procedures as specified
communications feature, in DPPX/Base Operations,
SC27-0406.
Message PA = communications Perform the problem determi-
adapter address. nation procedures only if they
. . were not done.
Message SA = failing station link
address. 2. Using MD diskette 02, select
Message GA = 3842/3843 Loop the CA MAP, and perform,
Control Unit Link Address, if offline checkout option A
present. on the associated communica-
tion feature.
Message DT = device type .
3. Request aid

HDIMO0095P*] Beacons were received from a 1. Verify that the customer per-
directly attached loop connected formed the problem determi-
to a primary SDLC communica- nation procedures as specified
tions feature. in DPPX/Base Operations,

SC27-0406.
Message P'L; = communications Perform the problem determi-
adapter address. nation procedures only if they
were not done.
Message SA = failing station loop
address. 2. Using MD diskette 02, select
the CA MAP*, and perform
Message DT = device type offline checkout option A

HDIMO096P*| A station attached to a primary on the associated communi-
communications feature did not cation feature.
correctly acknowledge a write .
message. 3. Request aid.

Message PA = communications *For airlines reservation RPQ
adapter address. use MD diskette 70 and select
Message SA = failing station link the CZ MAP.

address.

Message GA = 3842/3843 Loop

Control Unit link address, if

presént .

Message DT = device type.

HDIMO0097P*} The primary SDLC communica- Report problems to Network
tions feature received a message Control for problem determina-
from an unidentified station. tion.

Message PA = communications
adapter address.

Message SA = link address of
unidentifiable station.

Message GA = link address of
group.

Message DT = device type.

*This message causes an entry in the DPPX error log.

SY27-2521-3
REA 06-88481

Message No. Description Action

HDIMO098P*] A station is not attached to the Report problems to Netwerk
expected data link loop group. Control for problem determina-
Message PA = communications tion.
adapter address.

Message SA = link address of
incorrect station.

Message GA = 3842 or 3843 link
address that station is expected
to be on.

Message Group Address Polled

= 3842 or 3843 loop group link
address to which station is
attached.

Message DT = device type.

HDIPOO30P* | A defective sector was detected Go to Chapter 2, CP656 How to
on disk storage. Identify a Defective Sector Using

DPPX Message HDIPOO30P.
Message Text = disk storage Refer also to Utility Operation
address and failing sectors. in CP654.

HDIROOOBP*| A system check or program Using the adapter address from
exception occurred on the the message and Chapter 2,
indicated adapter. CP223 Physical Address Assign-

ments and MAP/MD Diskette
Reference, identify the failing
adapter. Use the proper MD
diskettes, select the required
MAP and perform offline check-
out option A on the failing
adapter.

HDITQ0052P*| An apparent 8809 tape media Go to ST440 Procedure 07.

problem occurred.

Message PA = tape adapter
address.

Message DA = tape drive
address.

Message Error Codes:
8C33 = PEID check
8C38 = data security erase
failure
8C39 = read data check
8C3A = write data check

Message No. Description Action
HDITO053P* | A tape adapter overrun occurred. | Using MD diskette 02, select the
Free-Lance Utility and run the
Message PA = tape adapter offline tests on the communica-
address tions adapters. Refer to Chapter
2, CP462 and CP600 for Free-
Message DA = tape drive address | Lance procedures.
a. At 80BC, enter PADAB.
HDITO055P* | Read operation was attempted At 81BC, enter 1B_'
on a tape not written at 1600 b. For any failure, using MD
BPI (PE). diskette 03, select the TA
MAP and perform offline
Message PA = tape adapter checkout option A on the
address. failing adapter/drive.
Message DA = tape drive address. | !f test is successful, inform Net-
work Control that tape is sus-
pect and problem determination
procedures should be performed.
HDIT0056P* | A beginning or end-of-tape sen- Go to the 8809 Maintenance
sor failure occurred on the 8809 | Manual START MAP.
drive.
Message PA = tape adapter
address.
Message DA = tape drive address.
HDITO057P* | A write or erase current check Mount a scratch tape on the fail-
occurred on the 8809 tape drive. | ing tape drive then go to ST440
Message PA = tape adapter Procedure 07.
address.
Message DA = tape drive address.
HDIUGcO10I DPPX Information Messages. Refer to DPPX/Base Messages
HDIUO0011I and Codes, SC27-0407, for
HDIU00121 complete message description
HDIU0013I and proper response.
HDIU0015I1
HD1U00161
HDIU00171




failure occurred.

Messages:

PA = adapter address

DA = address of attached device
where applicable

DT = device type of failing
adapter”

Error Code = Failure Type™

*For a description of device
types and error codes, see
ST128 DPPX SMN Device
Type and Error Code Descrip-
tion.

Message No. Description Action
HDIVO001P* | A failure was detected on the If DT = A, go to Section 4 of
device indicated by the message. | the 8100 attachment manual
for the associated failing display/
Messages: printer and refer to the Trouble-
PA = adapter address shooting Guide. The message DA
DA = device address is the port number of the device.
DT = adapter device type If the Troubleshooting Guide
= A =display/printer adapter | returns you to the 8100, using
= F = SSCF MD diskette 03, select the AD
MAP, and perform offline check-
out option A on the display/
printer attachment feature and
the failing port.
If DT = F, obtain the system.
Using MD diskette 01, select the
SC MAP option 2 to test one
SSCF. The message DA is the
SSCF address X8. If SSCF ad-
dress is 00, use SSCF address 88.
HDIVO003A*] The BSC/S-S communications If problem persists, identify
feature detected a read failure. terminating message HD1C0100,
The terminal operator may HDIC0101, HDIC0102,
re-enter the message up to four HDIC0103, or HDIC0104 and
times. After four retries, the troubleshoot the terminating
link is deactivated and a termi- message.
nating message occurs.
HDIVO051P* | An adapter or adapter/device Using the adapter address from

the message and Chapter 2,
CP223 Physical Address Assign-
ments and MAP/MD Diskette
Reference, identify the failing
adapter. Using the proper MD
diskette, select the required
MAP and perform offline check-
out option A on the failing
adapter.

*This message causes an entry in the DPPX error log.

Message No. Description Action
HDIVOO54P* | An adapter/device not ready Using the adapter address from
condition occurred. the message and Chapter 2,
CP223 Physical Address Assign-
Message PA = adapter address. ments and MAP/MD Diskette
Reference, identify the failing
Message DA = address of adapter. Using the proper MD
attached device where applicable. | diskette, select the required
MAP and perform offline check-
out option A on the failing
adapter.
HDIVOO058P* | An adapter/device failure

occurred.

Messages:

PA = adapter address

DA = address of attached device
where applicable

DT = device type of failing
adapter*

Error Code = Failure type®

*For a description of device
types and error codes, see
ST128 DPPX SMN Device
Type and Error Code Descrip-
tion.

Message No.

Description

Action

§$Y27-2521-3

HDIVO059P

A DPPX program sequence error
occurred while operating with a
particular adapter/device.

Message PA = adapter address.

Message DA = address of attach-
ed device where applicable

Using the adapter address from
the message and Chapter 2, CP223
Physical Address Assignments and
MAP/MD Diskette Reference,
identify the failing adapter. Using
the proper MD diskette, select

the Free-Lance Utility, and run
the adapter tests. Refer to Chap-
ter 2, CP462 and CP600 for Free-
Lance procedures.

a. For device type A (display/
printer attachment) and T
(tape adapter):

At 80BC, enter PADAB
At 81BC, enter 1B.

For all other device types;

At 80BC, enter PAB
At 81BC, enter 1B.

b. For any failure, using the
proper MD diskette, select
the required MAP and per-
form offline checkout
option A on the failing
adapter.

c. Report problem to Network
Control for program problem
determination.

(ST126 Cont)
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Message No.

Description

Action

Message No.

Description

Action

HDIV0061P*

An adapter/device overrun or
underrun occurred.

Messages:

PA = adapter address.

DA = address of attached device,
where applicable. With

no device present, DA = 00.

DT = device type of failing
adapter.

Using the adapter address from
the message and Chapter 2,
CP223 Physical Address Assign-
ments and MAP/MD diskette
Reference, identify the failing
adapter. Using the proper MD
diskette, select the Free-Lance

Utility, and run the adapter tests.

Refer to CP462 and CP600 for
Free-Lance procedures.

a. For device type A (display/
printer attachment) and T
(tape adapter):

At 80BC, enter PADAB
At 81BC, enter 1B.

For all other device types:

At 80BC, enter PAB.
At 81BC, enter 1B.

b. For any failure, using the
proper MD diskette, select
the required MAP, and
perform offline checkout
option A on the failing
adapter.

c. If test is successful, inform
Network Control that buffer
size allocation appears insuf-
ficient and should be
expanded.

HDIV0062P*

Attach device not ready.
Message PA = adapter address.

Message DA = attach device
address.

Using the adapter address from
the message and Chapter 2,
CP223 Physical Address Assign-
ments and MAP/MD Diskette
Reference, identify the failing
adapter. Using the proper MD
diskette, select the required
MAP and perform offline check-
out option A on the failing
adapter and attached device.

SY27-2521-3
Message No. Description Action
HDIVO063P* | An adapter or adapter/device Using the adapter address from
failure occurred. the message and Chapter 2,
CP223 Physical Address Assign-
Messages: ments and MAP/MD Diskette
PA = adapter address. Reference, identify the failing
DA = address of attached device | adapter. Using the proper MD
where applicable. If no diskette, select the required
device is present, DA = 00. | MAP and perform offline check-
DT = device type of failing out option A on the failing
adapter.” adapter.
Error Code = failure type.*
*For a description of device
types and error codes, see
ST128, DPPX SMN Device
Type and Error Code Descrip-
tion,
HDIVO065P* | A DPPX program sequence error | 1. Using the adapter address

occurred while operating with a
particular adapter/device.

Message PA = adapter address.

Message DA = address of
attached device, where appli-
cable. With no device present,
DA =00.

from the message and Chap-
ter 2, CP223 Physical Address
Assignments and MAP/MD
Diskette Reference, identify
the failing adapter. Using the
proper MD diskette, select
the Free-Lance Utility and
run the adapter tésts. Refer
to Chapter 2, CP462 and
CP600 for Free-Lance
procedures.

At 80BC, enter PAB.
At 81BC, enter 1B.

For any failure, using the
proper MD diskette, select
the required MAP and per-
form offline checkout
option A on the failing
adapter.

2. Report problem to Network
Control for program prob-
lem determination.

HDIY0105P*

The ASR/TTY communications
adapter received a message longer
than the allocated data buffer.

Message PA = adapter address.

Using MD diskette 02, select the
Free-Lance Utility and run the
offline tests on the communica-
tions adapters. Refer to Chapter
2, CP462 and CP600 for Free-
Lance procedures.

a. At 80BC, enter PAB.
At 81BC, enter 1B.

b. For any failure, using MD
diskette 02, select the CA
MAP and perform offline
checkout option A on the
failing adapter.

If test is successful, inform Net-
work Control that data buffer
size appears insufficient and
should be expanded.

HDIY0106P*

A machine check occurred on
the ASR/TTY communications
adapter.

Message PA = adapter address.

HDIYO107P*

A failure occurred either on the
ASR/TTY communications
feature or its attached external
modem (if present).

Message PA = adapter address.

Using MD diskette 02, select the
CA MAP, and perform offline
checkout option A on the
associated communications
feature.

HDIY0108P*

The ASR/TTY communications
feature detected that the data
link remained at a continuous
space level.

Message PA = adapter address.

HDIY0109P*

The ASR/TTY communications
feature detected a permanent
data transmission failure.

Message PA = adapter address.

Using MD diskette 02, select the
CA MAP, and perform offline
checkout option A including
link tests on the ASR/TTY
communications feature.

*This message causes an entry in the DPPX error log.




Message No.

Description

Action

Message No.

Description

Action

Message No.

Description

Action

HDJAO003P
HDJAO00051

HDJA0O007P
HDJAO0008I
HDJAO0009P
HDJA0010!

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication,

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDJEOOO1P
HDJEOOO2P

DPPX code error or hardware
1/O error. This message results
from another message.

1. Check the message log for
other messages. The
HDIXXXXXX format indi-
cates a hardware 1/0 failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the problem
to Network Control for
problem determination.

HDKC00291

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures,

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDKF0008P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDKC0034P

DPPX/Base Host Data Transfer
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDKFO0009P
HDKFO0013P

DPPX/Base Host Data Transfer
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDKC0001I
HDKCO0006!

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDKC0035P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDKF0014P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDKC0010I

DPPX/Base Host Data Transfer
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDKF0002P

DPPX/Base Host Data Transfer
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDKF0017pP

DPPX/Base Host Data Transfer
component error. The Return
Code identifies the faiiure type,

_Return Codes and perform the

Go to ST127 DPPX Message

action specified for the Return
Code.

*This message causes an entry in the DPPX error log.

§Y27-2521-3
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Message No.

Description

Action

Message No.

Description

Action

Message No.

Description

Adtion

HDKF00191

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDKS0023P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDLF0053X
through
HDLFO0057X

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDKF0020P
HDKF0021P

DPPX/Base Host Data Transfer
component error. The Return
Code identifies the failure type.

Goto ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDKS0031P
HDKS0032P

DPPX/Base Host Data Transfer
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDKF0022P
through
HDKF0033P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDLFO0001X
through
HDLFO0051X

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPP.X/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDLF0058X

DPPX Code error or hardware
/O error. This message results
frgm another message.

1. Check the message log for
other messages. The
HDIXXXXXX format indi-
cates a hardware 1/O failure.
Troublehsoot these messages
if present.

2. If no hardware failures are
indicated, report the prob-
lem to Network Control for
problem determination.

HDKFO0036P
HDKF0037P
HDKFO0038P
HDKS0003P
through

HDKS0016P

DPPX/Base Host Data. Transfer
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDLF0052X

DPPX code error or hardware
1/0 error. This message results
from another message.

1. Check the message log for
other messages. The
HDIXXXXXX format indi-
cates a hardware 1/0 failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the prob-
lem to Network Controi for
problem determination.

HDLF0059P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures:

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-

wise, report the problem to Net-
work Control for further action.




Message No.

Description

Action

Message No.

Description

Action

Message No.

Description

Action

HDL FOO60P

DPPX code error or hardware
1/0 error. This message results
from another message.

1. Check the message log for
other messages. The
HDIXXXXXX format indi-
cates a hardware 1/O failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the prob-
lem to Network Control for
problem determination.

HDLF0061P
through
HDLF0064P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDLF0066X
through
HDLF0099X

HDNC0008X
through
HDNCO0013X

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDNP0Q14P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures,

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDNMO0O001P

DPPX/Base Printer Sharing
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDNP0O15P
HDNP0O16P

DPPX/Base Printer Sharing
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDLFO0065X

DPPX code error or hardware
1/0 error. This message results
from another message.

1. Check the message log for
other messages. The
HDIXXXXXX format indi-
cates a hardware 1/O failure.
Troubleshoot these messages
if present.

’

2. If no hardware failures are
indicated, report the prob-
lem to Network Control for
problem determination.

HDNMO0002X
through
HDNMOQ007X
HDNMO0030X
through
HDNMO0033X

HDNPOOO4}'

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDNPOO17P
HDNPQO18P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDNPOOO5P

DPPX/Base Printer Sharing
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDNPOO19P
HDNPO0O20P

DPPX/Base Printer Sharing
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

S§Y27-2521-3
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Description

Action

HDNPQO21P
HDNP0022P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and customer

problem determination procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDNPOO023!
HDNPQ024P

An error occurred while attempt-
ing to send the Encoded Data
signal to the 3642 Encoder/
Printer.

Go to Chapter 2, CP720 and run
DSET to the 3642 using the
Verify command. For 36 XX ter-
minal failures, see 36 XX Chapter
6 and reference 8100 communica-
tions techniques.

HDNP0025X
through
HDNP0044X

DPPX/Base Printer Sharing
component error.

Refer to DPPX/Base Messages  *
and Codes, SC27-0407, for the
message description and customer

problem determination procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDNP0050X

DPPX/Base Printer Shareing RJE
component error, The Return
Code identifies the failure type.

Go to ST127 DPPX Message Re-
turn Codes and perform the action
specified for the Return Code.

HDNP0051X
HDNP0052X

DPPX/Base Printer Sharing RJE
component error.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and customer

problem determination procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDNPO0O53P

DPPX Command List component
error. the Return Code identifies
the failure type.

Go to ST127 DPPX Message Re-
turn Codes and perform the action
specified for the Return Code.

SY27-2521-3
REA 06-88481
Message No. Description Action
HDOCO0001P | DPPX operational message; not Refer to DPPX/Base Messages
HDOCO0002P | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-

mer problem determination

procedures.

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed,

do them where possible; other-

wise, report the problem to Net-
work Control for further action.
HDOCO0003P | DPPX Command List component| Go to ST127 DPPX Message
error. The Return Code Return Codes and perform the
identifies the failure type. action specified for the Return
Code.
HDOCO0004P | DPPX code error or hardware 1. Check the message log for
HDOCO0OQO05A | 1/0 error. This message results other messages. The
from another message. HDIXXXXXX format indi-
cates a hardware 1/O failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the prob-
lem to Network Control for
problem determination.

HDOCO0006! DPPX Command List component | Go to ST127 DPPX Message
HDOCO00071 | error. The Return Code identifies | Return Codes and perform the
the failure type. action specified for the Return

Code.

HDOCO0008P | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDOCO0012P | failure indication. message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action
HDOC0013P | DPPX Command List compo- Go to ST127 DPPX Message
HDOCO0014P | nenterror. The Return Code Return Codes and perform the

identifies the failure type. action specified for the Return
Code.

HDOCO0015P | DPPX operational message; not Refer to DPP.X/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDOCO0O018P | failure indication. message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDOC0019P | DPPX Command List compo- Go to ST127 DPPX Message

nent error. The Return Code Return Codes and perform the
identifies the‘failure type. action specified for the Return
‘ Code.

HDOCO0020P | DPPX operational message; not Refer to DPP.X/Base Messages

HDOC0021A | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the

failure indication, message description and custo-

mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDOC0022P | DPPX Command List compo- Go to ST127 DPPX Message

nent error. The Return Code
identifies the failure type.

Return Codes and perform the
action specified for the Return
Code.




Message No.

Description

Action

HDOC0023I

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDOC0024!

DPPX Command List compo-
nent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDOC00251

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the

"message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No.

Description

Action

HDPEOOQO11
through
HDPEOQOO191

HDPF00161

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDOC0026P
through
HDOCO0031P

DPPX Command List compo-
nent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDPGO012P

DPPX Host Transaction Facility
component error, The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

Message No. Description Action
HDOCO0032! | DPPX operational message; not Refer to DPPX/Base Messages
HDOCO0033P | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the

failure indication. message description and custo-
mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDOC0034P | DPPX Command List compo- Go to ST127 DPPX Message

HDOCO0035P | nent error. The Return Code Return Codes and perform the

identifies the failure type. action specified for the Return
Code.

HDOCO0036P | DPPX operational message; not Refer to DPPX/Base Messages

HDOCO0037P | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDOIO036P | failure indication. message description and custo-
HDOI0037P mer problem determination
HDPAOQOGI procedures.
through
HDPAQO11i Verify that the customer per-

formed the problem determina-
tion procedures.

" If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

DPC0020P | DPPX Host Transaction Facility | Go to ST127 DPPX Message

E\rough component error. The Return Return Codes and perform the

DPC0O022P | Code identifies the failure type. | action specified for the Return

Code.

HDP100231
HDP10024|

HDQDXXXXI!

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
ressage description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

REA 06-88481

S§Y27-2521-3

HDQEOQ60P
HDQE0061P

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.
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Message No.

. Description

Action

Message No.

Description

Action

Message No.

Description

Action

HDQEO062P
HDQEO0063P
HDQE0064P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDQEOQ70P
through
HDQEOQ76P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDQI0037P
through
HDQ10053P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages

and Codes, SC27-0407, for the
message description and customer
problem determination procedures.

Verify that the customer per-
formed the problem determina-
tion progedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDQEO0065P
HDQEO0066P

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDQEOQ77P
through
HDQE0092I

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDQI0054P
HDQI0055P

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message Re-
turn Codes and perform the action
specified for the Return Code.

HDQEO0067P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDQEO0Q94P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDQI0056P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages

and Codes, SC27-0407, for the
message description and customer
problem determination procedures

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDQEOO068P
HDQEO0069P

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDQEOQ95P
through
HDQEO103P

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDQI0057P

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message Re-
turn Codes and perform the action
specified for the Return Code.

HDQI0058!

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and customer
problem determination procedures]

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were nqt performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.




Message No.

Description

Action

Message No.

Description

Action

HDRC0027P
HDRC0028I
HDRC00291
HDRF0001X
through
HDRF0004X

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDRGO0031i

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDRF0007P

DPPX/Base Supervisor Services
component error. The Return
Code identifies the failure type.

Go to ST 127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDRG0032P

DPPX/Base Supervisor Services
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDRF0008I

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDRGO0033I

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action
HDQPOXXXX| DPPX operational message; not Refer to DPPX/Base Messages
HDQUOO035A | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDQUOO36A | failure indication. message description and custo-

mer problem determination
procedures,

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDQUO00721 | DPPX/Base Command Facility Go to ST127 DPPX Message

error, The Return Code identi- Return Codes and perform the
fies the failure type. action specified for the Return
Code.

HDRC0020! | DPPX/Base Supervisor Services
HDRCO0021P | component error. The Return
HDRCO0022P | Code identifies the failure type.

HDRC0023P
HDRC0024P | DPPX operational message; not Refer to DPPX/Base Messages

an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-
mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDRCO0025P | DPPX/Base Supervisor Services Go to ST127 DPPX Message

HDRCO0026P | component error. The Return Return Codes and perform the

Code identifies the failure type.

action specified for the Return
Code.

HDRF0013P*

*This message causes an entry in the DPPX error log.

A BOP 1/O failure occurred.

Obtain the 8100. Using MD
diskette 01, select the BU MAP
and perform offline basic check-
out option A.

HDRGO0034P

DPPX/Base Supervisor Services
component error. The Return
Code identifies the failure type.

Go to ST 127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDRGOO035P

DPPX is indicating that the
Expanded Function Panel is
not present. If panel is present,
perform action.

Obtain the 8100. Using MD
diskette 01, select the SP MAP,
and perform offline basic check-
out option A.

S§Y27-2521-3
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Message No.

Description

Action

Message No.

Description

Action

HDRGO0O036P* A system check or program

exception occurred while trans-
ferring information with the
Expanded Function Panel.

Obtain the 8100.

1. Using MD diskette 01, select
the SP MAP and perform
offline basic checkout option
A.

2. Using MD diskette 01, select
the BU MAP and perform
offline basic checkout option
A.

HDRGO037P

DPPX/Base Supervisor Services
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDUAOXXXX
HDUC0191X
through
HDUC0205X

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDRGO0038I
HDRGO0039I

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDUC0206P
through
HDUC0209P

DPPX/Base General Services
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDRGO0040P*

A system check or program
exception occurred while trans-
ferring information with the
Expandéd Function Panel.

Obtain the 8100.

1. Using MD diskette 01, select
the SP MAP and perform
offline basic checkout option
A.

2. Using MD diskette 01, select
the BU MAP and perform

offline basic checkout option
A.

HDUC0210X
through
HDUC0237X

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDUC0238P

DPPX/Base General Services
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

Message No. Description Action
HDUDO153P | DPPX operational message; not Refer to DPPX/Base Messages
HDUDO1541 | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDUDO1571 | failure indication. message description and custo-
through mer problem determination
HDUDO0222I procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDUEOQOOO1P | DPPX/Base General Services Go to ST 127 DPPX Message
component error. The Return Return Codes and perform the
Code identifies the failure type. action specified for the Return
Code.
HDUEOO03X | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the

HDUEOQO7X | failure indication. message description and custo-
HDUEOOQOQ9P mer problem determination
HDUEOQ013I procedures.

HDUS00161 DPPX/Base General Services Verify that the customer per-
through component error; not an 8130, formed the problem determina-
HDUS0079I 8140, or 8101 hardware failure tion procedures.

indication.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for.further action.

HDUSO080P | DPPX/Base General Services Go to ST127 DPPX Message

component error. The Return
Code identifies the failure type.

Return-Codes and perform the
action specified for the Return
Code.

*This message causes an entry in the DPPX error log.



Message No.

Description

Action

Message No.

Description

Action

HDUS0082P

DPPX/Base General Services
component error; not an 8130,
8140, or 8101 hardware failure
indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them were possible; other-
wise, report the problem to Net-
work Control for further action.

HDUS0083P
through
HDUS0086P

DPPX/Base General Services
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

Message No.

Description

Action

HDWFO0152P

DPPX/Base Formatted Dump
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDUS0088P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX /Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDUS0089P
HDUS0091P
HDUS0093P

DPPX/Base General Services
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDUS02671 DPPX operational message; not Refer to DPPX/Base Messages
HDUS0273I an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-
HDUXO0124X mer problem determination
through procedures.
HDUX0127X
Verify that the customer per-
formed the problem determina-
tion procedures,
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDUXO0128P | DPPX/Base General Services Go to ST127 DPPX Message
component error. The Return Return Codes and perform the
Code identifies the failure type. action specified for the Return
Code.
HDUX0129X | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDUXO0168A ] failure indication. message description and custo-
mer problem determination
HDWE0265X procedures.
through
HDWE0276X Verify that the customer per-
formed the problem determina-
HDWF0094X tion procedures.
HDWF0095X
HDWF0096X If procedures were not performed,
HDWF0098X do them where possible; other-
through wise, report the problem to Net-
HDWF0126X work Control for further action.
HDWF0130X
through
HDWF0147X
HDWF0149X
through
HDWF0151X

HDWF0153X
through
HDWFO0179X
HDWF0181X
through
HDWF0254X

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDWF0255P
through
HDWF0259P

DPPX/Base Formatted Dump
component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDWTO00011

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per’
formed the problem determina-
tion procedures.

If procedures were not performed,)
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

SY27-2521-3

HDWTO0002P

DPPX/Base System Trace Com-
ponent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

(ST126 Cont)
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Message No.

Description

Action

Message No.

Description

Action

HDWTO00G3P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures,

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-

wise, report the problem to Net-
work Control for further action.

HDWT0004P
through
HDWTOO006P

DPPX/Base System Trace Com-
ponent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDWTO00211
HDWTO0022P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDWTO0023P
HDWTO0024P

DPPX/Base System Trace Com-
ponent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDWTOO007P
through
HDWTOO009P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDWTOO010P
HDWTO0011P

DPPX/Base System Trace Com-
ponent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HDWTO0025P
HDWTO0026P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-

wise, report the problem to Net-
work Control for further action.

*This message causes an entry in the DPPX error log.

SY27-2521-3
Message No. Description Action
HDWTO0012P | DPPX operational message; not Refer to DPP.X/Base Messages
HDWTO0013!1 | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-
mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDWTOO014P | DPPX/Base System Trace Com- Go to ST127 DPPX Message
ponent error. The Return Code Return Codes and perform the
identifies the failure type. action specified for the Return
Code.
HDWTO0015l | DPPX operational message; not Refer to DPPX/Base Messages
HDWTOO016P | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDWTO0017P | failure indication. message description and custo-
mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDWTO0018P* A system check or a program Go to ST430 Action Plan 30.
HDWTO0019P* exception occurred. The prob-
lem could be either a program-
ming code error or a hardware
failure.
HDWTOO020P | DPPX/Base System Trace Com- Go to ST127 DPPX Message

ponent error. The Return Code
identifies the failure type.

Return Codes and perform the
action specified for the Return
Code.

HDWTO0027P
through
HDWTO0029I

DPPX/Base System Trace Com-
ponent error. The Return Code
identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.




Message No.

Description

Action

HDY R0O034I

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-

wise, report the problem to Net-
work Control for further action.

HDYR0035P
HDYR0036P

DPPX/Base DASD Queue Manag-
er component error. The
Return Code identifies the fail-

ure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

Message No. Description Action
HDXDO0001P | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDXDOO003P | failure indication. message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

IH DXDO0O004P | DPPX/Base Indexed Access Troubleshoot the message con-
through method component error. The taining the Return Code.
HDXDO0013P | Return Code is presented in

subsequent message HDOAQOO1,
and identifies the failure type.

HDXDO0014P | DPPX operational message; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,f
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDXDO0015P | DPPX/Base Indexed Access Troubleshoot the message con-

method component error. The
Return Code is presented in
subsequent message HDOAQ001,
and identifies the failure type.

taining the Return Code.

HDYRO0037P

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action
HDYQO0004X | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDYQO0006X | failure indication. message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDYQO0007P | DPPX/Base DASD Queue Manag- | Troubleshoot the HDYQXXXXP

er component error. The Return | message containing the Return
Code is presented in subsequent Code.
message HDYQXXXXP, and
identifies the failure type.
HDYQO0008P | DPPX/Base DASD Queue Manag- | Go to ST127 DPPX Message
HDYQOOO09P | er component error. The Return | Return Codes and perform the
Code identifies the failure type. action specified for the Return
Code.

HDYRO0031P | DPPX operational message; not Refer to DPPX/Base Messages

HDYRO0032! | an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the

failure indication. message description and custo-

mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDYRO033P | DPPX/Base DASD Queue Manag-| Go to ST127 DPPX Message

er component error. The Return
Code identifies the failure type.

Return Codes and perform the
action specified for the Return
Code.

HDYR0038P

DPPX/Base DASD Queue Manag-
er component error. The Return
Code identifies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

8SY27-2521-3
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Message No. Description Action
HDYRO0039P | DPPX operational message; not Refer to DPPX/Base Messages
HDYRO040P | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. message description and custo-
mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDYRO0041P | DPPX/Base DASD Queue Manag- | Go to ST127 DPPX Message
HDYRO0042P | er component error. The Return } Return Codes and perform the
Code identifies the failure type. action specified for the Return
Code.
HDYR0043! | DPPX operational message; not Refer to DPPX/Base Messages
HDYRO0044! | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDYRO00461 | failure indication. message description and custo-
mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDYR0047P | DPPX/Base DASD Queue Manag- | Go to ST 127 DPPX Message
through er component error. The Return | Return Codes and perform the
HDYRO0054! | Code identifies the failure type. action specified for the Return
HDY R0055P Code.
through
HDY R0059P

SY27-2521-3
REA 06-88481
Message No. Description Action
HDZA0024X | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware land Codes, SC27-0407, for the
HDZA0036X |failure indication. message description and customer
HDZB0044P problem determination procedures.
Verify that the customer per-
formed the problem determination
procedures.
If procedures were not performed,
do them where possible; otherwise,
report the problem to Network
Control for further action.
HDZB0045P | DPPX/Base Packaging, Installa- Troubleshoot the message con-
tion, and Customization compo- [taining the Return Code that
nent error. The Return Code identifies the failure type.
identifies the failure type.
HDZBO0046P | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware |and Codes, SC27-0407, for the
HDZBO0054P |failure indication. message description and customer
problem determination procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; otherwise,
report the problem to Network
Control for further action.
HDZBO0055P | DPPX code error or hardware 1. Check the message log for
1/0 error. This message results other messages. The
from another message. HDIXXXXXX format indicates
a hardware 1/O failure. Trouble-
shoot these messages if present.
2. If no hardware failures are
indicated, report the problem
to Network Control for prob-
- lem determination.
HDZB0056!1 | DPPX operational message; not Refer to DPP.X/Base Messages

an 8130, 8140, or 8101 hardware
failure indication.

and Codes, SC27-0407, for the
message description and customer
problem determination procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; otherwise,
report the problem to Network
Control for further action.

Message No. Description Action
HDZBO057P | DPPX code error or hardware 1. Check the message log for
1/0 error. This message results other messages. The
from another message. HDIXXXXXX format indi-
cates a hardware 1/0 failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the problem
to Network Control for
problem determination.

HDZB0058P | DPPX operational message; not Refer to DPPX/Base Messages

HDZBO059P | an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the

HDZBO060P | failure indication. message description and custo-
mer problem determination
procedures.

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed

do them where possible; other-

wise, report the problem to Net-
work Control for further action.
HDZB0061P | DPPX/Base Packaging, Installa- Troubleshoot the message con-
HDZB0062P | tion, and Customization compo- | taining the Return Code that
nent error. The Return Code is identifies the failure type.
present in a subsequent message
and identifies the failure type.
HDZBO0063P | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDZBO0067P | failure indication. message description and custo-
mer problem determination
procedures.

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed,

do them where possible; other-

wise, report the problem to Net-

work Control for further action.
HDZB0068P | DPPX/Base Packaging, Installa- Troubleshoot the message con-
through tion, and Customization compo- | taining the Return Code that
HDZB0O072P | nenterror. The Return Code is identifies the failure type.

present in a subsequent message
and identifies the failure type.




Message No.

Description

Action

HDOAO0002I
HDOAO0O003I

DPPX operational message; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages

and Codes, SC27-0407, for the
message description and customer
problem determination procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HHA00000P *

A failure occurred in the airlines
reservation communications fea-

ture RPQ. Probable adapter error.

Message PA = adapter address.

Ensure that the customer has iso-
lated the failure using the Verify
command as described in the
8100 DPPX ALC RPQ User In-
formation Manual, GA33-3092.

Using MD diskette 70, select the
CZ MAP and perform offline basic
checkout option A on the failing
adapter.

tion, and Customization compo-
nent error. The Return Code is
present in a subsequent message
and identifies the failure type.

Message No. Description Action
HDZCO00011 DPPX operational message; not Refer to DPPX/Base Messages
HDZCO00021 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDZC0103t failure indication. message description and custo-
HDZC01041 mer problem determination
HDZW0109I procedures.
HDZ40039P
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDZ40040P | DPPX/Base Packaging, Installa- Troubleshoot the message con-
HDZ40041P | tion, and Customization compo- | taining the Return Code that
HDZ40090P | nenterror. The Return Code is identifies the failure type.
present in a subsequent message
and identifies the failure type.
HDZ50042X | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDZ260021X | failure indication. message description and custo-
mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,|
do them where possible; other-
1 wise, report the problem to Net-
work Control for further action.
HDZ60022P DPPX/Base Packaging, Installa- Troubleshoot the message con-

taining the Return Code that
identifies the failure type.

HHA00001P*

A failure occurred in the airlines
reservation communications fea-

ture RPQ. Probable modem inter-

face error.

Message PA = adapter address.

Ensure that the customer has iso-
lated the failure using the Verify
command as described in the
8100 DPPX ALC RPQ User In-
formation Manual, GA33-3092.

Using MD diskette 70, select the
CZ MAP and perform offline basic
checkout option A on the failing
adapter and attached modem
interface.

HHAO00002P*

Overrun/underrun failure occur-
red on the airlines reservation
communications adapter RPQ.

Go to ST430 Action Plan 39.

Message No. Description Action
HDZ60105X | DPPX operational message; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the
HDZ90073X | failure indication. message description and custo-
mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDZ90074P | DPPX/Base Packaging, Installa- Troubleshoot the message con-
HDZ90075P | tion, and Customization compo- | taining the Return Code that
nent error. The Return Code is identifies the failure type.
present in a subsequent message
and identifies the failure type.
HDZ90076X | DPPX/Base Packaging, Instatla- Go to ST127 DPPX Message
through tion, and Customization compo- | Return Codes and perform the
HDZ90082X | nent error. The Return Code action specified for the Return
identifies the failure type. Code.
HDZ90083P | DPPX operational message; not Refer to DPPX/Base Messages
HDZ900881 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
HDZ90089I failure indication. message description and custo-
HDZ90094X mer problem determination
through procedures.
HDZ90107X
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HDOAO00O1! | The Command Facility presents | Go to ST127 DPPX Message

this message, which contains a
Return Code, when a non-zero
code occurs and no other mes-
sage was pending.

Return Codes and perform the
action specified for the Return
Code.

*This message causes an Aen'try in the DPPX error log.

REA 06-88481

§Y27-2521-3

HHAO00003P

Receive buffer overrun error.
The airlines reservation adapter
RPQ is receiving data faster than
the support program can provide
new buffer pools.

Message PA = adapter address

Ensure that the customer has iso-
lated the failure using the Verify
command as described in 8700
DPPX ALC RPQ User Informa-
tion Manual, GA33-3092.

If procedures were not performed,
do them where possible; other-
wise, report problem to Network
Control for further action.

(ST126 Cont)
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Message No.

Description

Action

HIDP0008P

Message No. Description Action
HIDP0002P DPPX operational message; not Refer to DPP.X/Base Messages
through an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the

failure indication.

message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,|
do them where possible; other-

wise, report the problem to Net-
work Control for further action.

HIFX0013P
HIFX0014A

DPPX/Base Command Facility
message; not an 8130, 8140, or

8101 hardware failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HIFX0015I
through
HIFX0018!

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HIFX0019I
through
HIFX0042I

DPPX/Base Command Facility
message; not an 8130, 8140, or

8101 hardware failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HDIPOOO9P* | A program exception occurred Go to ST127 DPPX Message
while executing the Distributed Return Codes and perform the
Host Command Facility. The action specified for the Return
Return Code identifies the fail- Code.
ure type.

HDIPOO10P DPPX operational message; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the
failure indication. message description and custo-

mer problem determination

HIFX0001P DPPX/Base Command Facility procedures.
message; not an 8130, 8140 or
8101 hardware failure indication. ] Verify that the customer per-

formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HIFX0002P DPPX/Base Command Facility Go to ST127 DPPX Message

through error. The Return Code identi- Return Codes and perform the

HIFX0005P fies the failure type. action specified for the Return

Code.

SY27-2521-3
Message No. Description Action
HIFX00061 DPPX/Base Command Facility Refer to DPPX/Base Messages
message. Verify command has and Codes, SC27-0407, for the
started. message description and custo-
mer problem determination
HIFX0007P DPPX/Base Command Facility procedures.
message. Record received out ,
of sequence when using Compare | Verify that the customer per-
option with Verify command. formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HIFX0008I DPPX/Base Command Facility Go to ST127 DPPX Message
error. Test on device failed using | Return Codes and perform the
Verify command. The Return action specified for the Return
Code identifies the failure type. Code.
HIFX0009P* | A DPPX/Base Command Facility | Refer to DPPX/Base Messages
program exception occurred. and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
|f procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HIFX0010X | DPPX/Base Command Facility 1. Refer to DPPX/Base Messages
through error; not an 8130, 8140, or and Codes, SC27-0407, for
HIFX00121 8101 hardware failure indication. the message description and

The Return Code identifies the
failure type. v

customer problem determina-
tion procedures.

2. Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HIFX0046P

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

*This message causes an entry in the DPPX error log.



Message No.

Description

Action

H1GB0024X
through
HIGB0027X

DPPX/Base Command Facility
message; not an 8130, 8140, or

8101 hardware failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HIGB0028X
through
HIGB0031X

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

HIGB0032P
HIGB0033lI

DPPX/Base Command Facility
message; not an 8130, 8140, or

8101 hardware failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
message description and custo-
mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action
[HIFX00471 DPPX/Base Command Facility Refer to DPPX/Base Messages
through message; not an 8130, 8140, or and Codes, SC27-0407, for the
HIFX0049I 8101 hardware failure indication. | message description and custo-

mer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
HIFX0050I DPPX/Base Command Facility Go to ST127 DPPX Message
error. The Return Code identi- Return Codes and perform the
fies the failure type. action specified for the Return
Code.
HIFX00511 DPPX/Base Command Facility Refer to DPPX/Base Messages
through message; not an 8130, 8140, or and Codes, SC27-0407, for the
HIFX0053i 8101 hardware failure indication. | message description and custo-
mer problem determination
HIGB000O1P procedures.

HIGB0002X
through Verify that the customer per-
HIGB0O010X formed the problem determina-

tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

HIGB0O013P | DPPX/Base Command Facility Go to ST 127 DPPX Message
through error. The Return Code identi- Return Codes and perform the
HIGB0023P fies the failure type. action specified for the Return

Code.

HIHEOO008P
through
HIHEQO12P

DPPX/Base Command Facility
error. The Return Code identi-
fies the failure type.

Go to ST127 DPPX Message
Return Codes and perform the
action specified for the Return
Code.

Message No. Description Action

HIHEOO13P* | A program exception occurred 1. Verify that the customer per-
during link connection verifica- formed the problem determi-
tion. nation procedures specified in

DPPX/Base Operations,
SC27-0406.

2. Report the problem to Net-
work Control.

HIHEOQQ14P DPPX/Base Command Facility Go to ST127 DPPX Message
error. The Return Code identi- Return Codes and perform the
fies the failure type. action specified for the Return

Code.

HIHPOOO11 DPPX/Base Command Facility Refer to DPPX/Base Messages

through message; not an 8130, 8140, or and Codes, SC27-0407, for the

HIHPOOO071 8101 hardware failure indication. | message description and custo-

mer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

*This message causes an entry in the DPPX error log.

$Y27-2521-3
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ST127 DPPX Message Return Codes

Note: For messages not listed, change the fifth digit (always 8) to a zero and use that num-
ber as the Return Code.

$Y27-25213
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an 8130, 8140, or 8101 hardware
failure indication.

Message No. Description Action
00XXXXXX | DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the
01070840 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
0109020C An error occurred while refresh- | This Return Code results from
010A020C ing the fixed head portion of an HDIXXXXXX message. Ob-
system-resident disk storage. tain and troubleshoot this mes-
sage.
010E0110 Disk storage data bit error cor- This is a normal error recovery
rection occurred. A marginal message, and does not require
sector could be present. action at this time. An
HDIXXXXXX error occurs if
a sector becomes unrecoverable.
If this occurs, obtain and trouble-
shoot the HDIXXXXXX mes-
sage.
010E020C The movable heads of a disk This Return Code results from
storage other than the system- an HDIXXXXXX message. Ob-
resident device became inopera- tain and troubleshoot this mes-
tive. sage.
010E0840 DPPX operational error; not Refer to DPPX/Base Messages

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

REA 06-88481
Message No. Description Action
010E084D A disk storage data or Control This Return Code results from
010E084E CRC error occurred. message HDIP0030. Obtain and
troubleshoot this message.
01200102 A tape adapter failure occurred. | This Return Code resuits from
either an HDIVXXXXX or an
01200808 A tape adapter failure occurred HDITXXXXX message. Obtain
during initialization. and troubleshoot this message.
01230820 DPPX operational error; not Refer to DPP.X/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
0124020C A tape adapter failure occurred. | This Return Code results from
either an HDIVXXXXX or an
HDITXXXXX message. Obtain
and troubleshoot this message.
01260148 Tape drive not ready. This Return Code results from
message HDIV0054. Obtain and
troubleshoot this message.
01280102 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the
0128037F failure indication. Return Code description and

customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-

wise, report the problem to Net-
work Control for further action.

Message No. Description Action
01280820 Tape drive not ready. This Return Code results from
either an HDIVXXXXX or an
01280843 A tape drive failure occurred. HDITXXXXX message. Obtain
and troubleshoot this message.
01280847 A tape adapter overrun occurred
during a read operation.
01280851 A tape media problem occurred. | This Return Code results from
message HDIT0052. Obtain
and troubleshoot this message.
01280852 A tape drive write or erase cur- This Return Code results from
rent check occurred. message HDIT0057. Obtain and
troubleshoot this message.
01280853 DPPX operational error; not Refer to DPPX/Base Messages
01280854 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
‘ work Control for further action.
01280855 A tape adapter failure occurred. | This Return Code results from
either an HDIVXXXXX or an
HDITXXXXX message. Obtain
and troubleshoot this message.
01280860 Mounted tape is written in a This Return Code results from
mode incompatible with the message HDITO0055. Obtain and
drive. troubleshoot this message.
01280861 Tape is file-protected. A ring If ring is actually inserted, go
: has not been inserted. to the 8809 Maintenance
Manual START MAP and check
out the failing tape drive.
lo128087F An indeterminate tape failure This Return Code results from
occurred. either an HDIVXXXXX or an
HDITXXXXX message. Obtain
and troubleshoot this message.




Message No.

Description

Action

Message No.

Description

Action

01280C09
through
01280C13

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

01280E04

A tape adapter machine check
occurred.

This Return Code results from
either an HDIVXXXXX or an

HDITXXXXX message. Obtain
and troubleshoot this message.

01400820
through
01410825

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-

wise, report the problem to Net-
work Control for further action.

01410845

Diskette storage program detec-
ted an invalid request parameter.
A diskette storage hardware fail-
ure can occasionally cause this
error.

Using MD diskette 02, select

the Free-Lance Utility and run
the offline tests on the diskette
storage. Refer to Chapter 2,
CP462 and CP600 for Free-Lance
procedures.

1. At 80BC, enter PAB.
At 81BC, enter 1B.

2. For any failure, using MD
diskette 02, select the DA
MAP and perform offline
checkout option A.

3. If test is successful, inform
Network Control that the
hardware checks correctly
and that further problem
determination is required.

01410847

A diskette storage overrun or
underrun condition occurred.

This Return Code results from
message HDIV0061. Obtain
and troubleshoot this message.

01410848

A diskette storage not-ready
condition occurred while
operating.

If problem persists, using MD
diskette 03, select the DA MAP
and perform offline checkout
option A on the failing diskette
storage.

01410849

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action
0141084A A diskette storage adapter time- | This Return Code results from
out occurred. either an HDIVXXXXX or an
HDIGXXXXX message. Obtain
01410848 A diskette storage seek check and troubleshoot this message.
occurred.
0141084C DPPX operational error; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
0141084D A diskette storage data or con- This Return Code results from
0141084E trol CRC error occurred. either an HDIVXXXXX or an
HDIGXXXXX message. Obtain
01410855 A diskette storage equipment and troubleshoot this message.
check occurred.
01410CXX DPPX operational error; not Refer to DPPX/Base Messages

an 8130, 8140, or 8101 hardware
failure indication.

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

S§Y27-2521-3
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Action

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action,

This Return Code results from
an HDICXXXX message. Obtain
and troubleshoot this message.

printer adapter is either out of
paper or has the cover open.

Message No. Description Action
01410E04 A diskette storage machine This Return Code results from
01410E31 check occurred. ’ either an HDIVXXXXX or an
HDIGXXXXX message. Obtain
01410E32 A diskette storage adapter parity | and troubleshoot this message.
check occurred.
01420148 A diskette storage not-ready If problem persists, using MD
01420848 condition occurred while diskette 03, select the DA MAP
operating. and perform DPPX checkout
option B or offline checkout
option A on the failing diskette
storage.
0143XXXX DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
01640101 failure indication. Return Code description and
customer probiem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
01650857 A device attached to the display/ | @ This Return Code results from
printer adapter indicated either message HDIVXXXXX. Obtain
a transmission check, device this message, identify the fail-
check not-ready condition, ing device address, and use the
equipment check, or print hang related 8100 MIM information
condition. to check out the failing device.
01650862 A printer attached to the display/| @ If the problem cannot be

identified, troubleshoot the
HDIVXXXXX message.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

SY27-2521-3
Message No. Description Action
01680201 DPPX operational error; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
01680847 A display and printer adapter This Return Code results from
overrun/underrun condition an HDIVXXXXX message.
occurred. Obtain and troubleshoot this
message.
01680850 A display and printer adapter
machine check occurred.
0168087F A display or printer device indi-
cated a parity error or device
not available condition.
0169XXXX DPPX operational error; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
016D0808 A display printer adapter error This Return Code results from

occurred during initialization.

message HDIVXXXXX. Obtain
and troubleshoot this message.

Message No. Description

01800202 DPPX operational error; not

through an 8130, 8140, or 8101 hardware

0181020C failure indication.

01840841 The S-S communications feature
detected a permanent 1/O write
error.

01840843 The S-S communications feature
detected a permanent device
failure.

01880300 DPPX operational error; not

through an 8130, 8140, or 8101 hardware

01A1020C failure indication,

01A40841 The ASR/TTY communications
feature detected a permanent
1/O write error.

01A40843 The ASR/TTY communications

feature detected a permanent
device failure.

This Return Code results from
an HDIYXXXX message. Obtain
and troubleshoot this message.




Message No.

Description

Action

01A80300 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
02510840 failure indication. Return Code description and
customer problem determina-
03000205 tion procedures.
through
0308022A Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
gggggg:; An SCF-: hardware'f-ailfjre Pccur- Go to ST430 Action Plan 32.
03080824 red during SCF initialization.
03080861 DPPX operational error; not Refer to DPPX/Base Messages
03100201 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
through failure indication. Return Code description and
03160314 customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
031EQEGE A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
03200201 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware }and Codes, SC27-0407, for the
03400208 failure indication. Return Code description and

customer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed
do them where possible; otherwise,
report the problem to Network
Control for further action.

Message No. Description Action
0340020C Device inoperative. The Return Code results from
message HDIVXXXX. Obtain and
troubleshoot this message.
0340020D DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware |and Codes, SC27-0407, for the
04028801 failure indication. Return Code description and
customer problem determination
procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; otherwise,
report the problem to Network
Control for further action.
04048C00 A program exception occurred. 1. Obtain the 8100 system. Loop
Failures normally indicate a pro- the BU tests for 5 minutes from
gramming code error, but occa- the system-resident disk. Refer
sionally a hardware failure in the to Chapter 2, CP523 How to
processor instruction/execution Run Bringup Tests from the
unit or processor storage could System-Resident Disk.
cause a program exception. For any failure, using MD disk-
ette 01, select the BU MAP and
perform offline basic checkout
option A.
2. Report the problem to Network
Control for problem determina-
tion.
04048C01 A system check occurred. Go to ST430 Action Plan 30.
0405XXXX | DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
0410XXXX | failure indication. Return Code description and

customer problem determination
procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; otherwise,
report the problem to Network
Control for further action.

REA 06-88481

SY27-2521-3

Message No. Description Action
04248E00 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
04510806 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
045F0807 failure indication. Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed,

do them where possible; other-

wise, report the problem to Net-
work Control for further action.
04608F09 DPPX code error or hardware 1. Check the message log for
1/0 error. This message results other messages. The
from another message. HDIXXXXXX format indi-
cates a hardware 1/0 failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the problem
to Network Control for
problem determination.

0462XXXX DPPX operational error; not Refer to DPP.X/Base Messages

an 8130, 8140, or 8101 hardware
failure indication.

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed |
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

(ST127 Cont)
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Message No. Description Action
0465 XX XX A system check or a program Go to ST430 Action Plan 30.
0466 XX XX exception occurred. The problem
could be either a programming
code error or a hardware failure.
0468XXXX DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
046A0803 failure indication. Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed,

do them where possible; other-

wise, report the problem to Net-
work Control for further action.
046A0804 DPPX code error or hardware 1. Check the message log for
1/0 error. This message results other messages. The
from another message. HDIXXXXXX format indi-
cates a hardware /O failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the problem
to Network Control for
problem determination.

046A0805 DPPX operational error; not Refer to DPPX/Base Messages

an 8130, 8140, or 8101 hardware
failure indication.

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Contro! for further action.

$Y27-2521-3
Message No. Description Action
046A0806 DPPX code error or hardware 1. Check the message log for
046A0807 1/0 error. The message results other messages. The
from another message. HDIXXXXXX format indi-

cates a hardware 1/0 failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the problem
to Network Control for
problem determination.

046A0808 DPPX operational error; not Refer to DPPX/Base Messages

through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the

04810401 failure indication. Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed,

do them where possible; other-

wise, report the problem to Net-
work Control for further action.
04B68CO01 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
04870004 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
05400201 failure indication. Return Code description and

customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,)
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action
05560100 A system check or a program Go to ST430 Action Plan 30.
05618C00 exception occurred. The problem
05690100 could be either a programming
code error or a hardware failure.
05690201 DPPX operational error; not Refer to DPPX/Base Messages
05690202 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
05698F01 A system check or a program Go to ST430 Action Plan 30.
056A0100 exception occurred. The problem
could be either a programming
code error or a hardware failure.
056A0201 DPPX operational error; not Refer to DPPX/Base Messages
056A0202 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the

failure indication.

Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per- -
formed the probiem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.




Message No.

Description

Action

056A8F01

A system check or program
exception occurred. The problem
could be either a programming
code error or a hardware failure.

Go to ST430 Action Plan 30.

Message No.

Description

Action

05B2XXXX
through
0DO7XXXX

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

0D 100102
0D 100801

Tape data set reached the end of
file. Normally, this is not an
error. If Return Code occurs
unexpectedly, it can be a pro-
gramming or a tape hardware
problem. Perform action if Re-
turn Code is unexpected.

0D090C03

DPPX code error or hardware
1/0O error. This message results
from another message.

1. Check the message log for
other messages. The
HDIXXXXXX format indi-
cates a hardware 1/0 failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the problem
to Network Control for
problem determination.

0D100802

During tape data set processing,
the expected trailer label was
not found. Problem can be
DPPX, improperly formatted
tape, or occasionally, the tape
hardware.

Using MD diskette 02, select the
Free-l.ance Utility, and run the
offline tests on the tape drive.
Refer to Chapter 2, CP462 and
CP600 for free-lance procedures.

1. At 80BC, enter PADAB; at
81BC, enter 1B, where PA
= tape adapter address and
DA = drive address.

o For any failure, using MD
diskette 03, select the TA
MAP and perform offline
checkout option A.

o |If test is successful, inform
Network Control that the
hardware checks out cor-
rectly and that further
problem determination is
required.

0D0BO101
through

0DOE0208
0DOEO020B

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

0D 100867

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication,

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No.

Description

Action

{0D12080A

The tape data set label is invalid.

*Problem can be DPPX, improp-

erly formatted tape, or occa-
sionally, tape hardware.

Using MD diskette 02, select the
Free-Lance Utility and run the
offline tests on the tape drive.
Refer to Chapter 2, CP462 and
CP600, for free-lance procedures.

1. At 80BC, enter PADAB; at
81BC, enter 1B, where PA
= tape adapter address and
DA = drive address.

e For any failure, using MD
diskette 03, select the TA
MAP and perform offline
checkout option A.

e |f test is successful, inform
Network Control that the
hardware checks out cor-
rectly and that further
problem determination is
required.

0D120808

§Y27-2521-3

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

{8T127 Cont)
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Message No.

Description

Action

lop12080C

The tape data set labeljis invalid.

‘Problem can be DPPX, improp

erly formatted tape, or occa-
sionally, tape hardware.

Using MD diskette 02, select the
Free-Lance Utility and run the
offline tests on the tape drive.
Refer to Chapter 2, CP462 and
CP600, for free-lance proce-
dures.

1. At 80BC, enter PADAB; at
81BC, enter 1B, where PA
= tape adapter address and
DA = drive address.

o For any failure, using MD
diskette 03, select the TA
MAP and perform offline
checkout option A.

o If test is successful, inform
Network Control that the
hardware checks out cor-
rectly and that further
problem determination is
required.

0D12080D
0D12081C
0D12081D

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

if procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

§Y27-2521-3

Message No.

Description

Action

18T48

|0D12081E

The tape data set label is invalid.
Problem can be DPPX, improp-
erly formatted tape, or occa-
sionally, tape hardware,

Using MD diskette 02, select the
Free-Lance Utility and run the
offline tests on the tape drive.
Refer to Chapter 2, CP462 and
CP600, for free-lance proce-
dures.

1. At 80BC, enter PADAB; at
81BC, enter 1B, where PA
= tape adapter address and
DA = drive address.

e For any failure, using MD
diskette 03, select the TA
MAP and perform offline
checkout option A.

o If test is successful, inform
Network Control that the
hardware checks out cor-
rectly and that further
problem determination is
required.

Message No.

Description

Action

0D 120827

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

0D 150102

Tape end of file was indicated
before total number of volumes
specified was reached. Problem
can be DPPX, improperly for-
matted tape, or occasionally,
tape hardware.

Using MD diskette 02, select the
Free-Lance Utility and run the
offline tests on the tape drive.
Refer to Chapter 2, CP462 and
CP600, for free-lance proce-
dures.

1. At 80BC, enter PADAB; at
81BC, enter 1B, where PA
= tape adapter address and
DA = drive address.

e For any failure, using MD
diskette 03, select the TA
MAP and perform offline
checkout option A.

e If test is successful, inform
Network Control that the
hardware checks out cor-
rectly and that further
problem determination is
required.

OEQOXXXX
through
0F56020C

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.




Message No.

Description

Action

Message No.

Description

Action

0F570122

DPPX code error or hardware
1/0 error. This message results
from another message.

1. Check the message log for
other messages. The
HDIXXXXXX format indi-
cates a hardware 1/0 failure.
Troubleshoot these messages
if present.

2. If no hardware failures are
indicated, report the problem
to Network Control for
problem determination.

OF59XXXX
through
12210C40

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

12210E6C

A program exception occurred.
Failures normally indicate a
programming code error, but
occasionally a hardware failure
in the processor instruction/
execution unit or processor
storage could cause a program
exception.

1. Obtain the 8100 system. Loop
the BU tests for 5 minutes
from the system-resident disk.
Refer to Chapter 2, CP523,
How to Run Bringup Tests
from the System-Resident
Disk.

For any failure, using MD
diskette 01, select the BU
MAP and perform offline
basic checkout option A.

2. Report the problem to Net-
work Control for problem
determination.

SY27-2521-3

Message No. Description Action
1222XXXX DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
1228XXXX failure indication. Return Code description and

customer problem determina-
tion procedures.

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed,

do them where possible; other-

wise, report the problem to Net-
work Control for further action.
12300E6D A program exception occurred. 1. Obtain the 8100 system. Loop
12380E6D Failures normally indicate a the BU tests for 5 minutes
programming code error, but from the system-resident disk.
occasionally a hardware failure Refer to Chapter 2, CP523,
in the processor instruction/ How to Run Bringup Tests
execution unit or processor from the System-Resident
storage could cause a program Disk.
exception.
For any failure, using MD
diskette 01, select the BU
MAP and perform offline
basic checkout option A.

2. Report the problem to Net-
work Control for problem
determination,

1240X XXX DPPX operational error; not Refer to DPPX/Base Messages

an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the

failure indication. Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed,

do them where possible; other-

wise, report the problem to Net-
work Control for further action.

13000C00 A system check or a program Go to ST430 Action Plan 30.

exception occurred. The problem

could be either a programming

code error or a hardware failure.
REA 06-88481

13000C01 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
13810816 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
13810E00 A system check or a program Go to ST430 Action Plan 30.
exception occurred, The problem
could be either a programming
code error or a hardware failure.
13820206 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
13820286 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
13820E00 A system check or program excep- |G0 to ST430 Action Plan 30.
tion occurred. The problem could
be either a programming code
error or a hardware failure.
1383XXXX |DPPX operational error; not Refer to DPPX/Base Messages
1384XXXX Jan 8130,8140, or 8101 hardware |and Codes, SC27-0407, for the
13850202 failure indication. Return Code description and

customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

(ST127 Cont)
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Message No. Description Action
13850E00 A system check or a program Go to ST430 Action Plan 30.
' exception occurred. The problem
could be either a programming
code error or a hardware failure.
1386 X XXX DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
13880202 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
13880E00 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
138A0101 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
(138B0816 failure indication. Return Code description and

customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

SY27-2521-3
Message No. Description Action
138COEQO A system check or a program Go to ST430 Action Plan 30.
exception occurred, The problem
could be either a programming
code error or a hardware failure.
138D021A DPPX operational errar; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
138D0223 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
138DOEOO A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
138F8801 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the
13910205 failure indication. Return Code description and .

customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

if procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

' Message No. Description Action
13910E01 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
139202XX DPPX operational error; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
13920E01 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
1394 X XXX DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
139BXXXX failure indication. Return Code description and

customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.




Message No.

Description

Action

an 8130, 8140, or 8101 hardware
failure indication.

Message No. Description Action
139CX XXX A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
139D X XXX DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
14008C09 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
14008F XX A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
14010XXX DPPX operational error; not Refer to DPPX/Base Messages

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

an 8130, 8140, or 8101 hardware
failure indication.

14018F XX A system check or a program Go to ST430 Action Plan 30.
through exception occurred. The problem
14038F XX could be either a programming
code error or a hardware failure.
14048C01 DPPX operational error; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
14048F XX A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
14100X XX DPPX operational error; not Refer to DPPX/Base Messages

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-

“tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,|
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

§Y27-2521-3

Message No. Description Action

14118F XX A system check or a program Go to ST430 Action Plan 30.

14128F XX exception occurred. The problem
could be either a programming
code error or a hardware failure.

14140101 DPPX operational error; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and

customer problem determina-

tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

14148C01 A system check or a program Go to ST430 Action Plan 30.

14148C11 exception occurred. The problem

14170101 could be either a programming

14178F02 code error or a hardware failure.

14178F03

14190102 DPPX operational error; not Refer to DPPX/Base Messages

14190803 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the

14198C0A failure indication. Return Code description and

customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

(ST127 Cont)
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Message No. Description Action
14198F03 A system check or a program Go to ST430 Action Plan 30.
141A8F XX exception occurred. The problem
could be either a programming
code error or a hardware failure.
14300201 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
14400205 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
14408F01 A system check or a program Go to ST430 Action Plan 30.
14408F02 exception occurred. The problem
14408F03 could be either a programming
code error or a hardware failure.
14410103 DPPX operational error; not Refer to DPPX/Base Messages
14410201 | ., 8430, 8140, or 8101 hardware | and Codes, SC27-0407, for the
14410202 failure indication. Return Code description and
14500802 customer problem determina-
14508801 tion procedures.
14508802
14508803

Verify that the customer per-
formed the problem determina-
‘tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action

14708F XX A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.

17XXXXXX | DPPX operational error; not Refer to QPPX/Base Messages

an 8130, 8140, or 8101 hardware
failure indication.

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

SY27-2521-3
Message No. Description Action
14508F XX A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
14518C0A DPPX operational error; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
14518F XX A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
14700201 DPPX operational error; not Refer to DPPX/Base Messages
14700202 an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the

failure indication.

Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

1BO0OOEO1 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.

1B01080X DPPX operational error; not Refer to DPPX/Base Messages

an 8130, 8140, or 8101 hardware
failure indication.

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.




Message No.

Description

Action

Message No. Description Action
1BO10EO1 A system check or a program Go to ST430 Action Plan 30.
1B040EO1 exception occurred. The problem
could be either a programming
code error or a hardware failure.
1B0501 XX DPPX operational error; not Refer to DPPX/Base Messages
18050201 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
1B050EO01 A system check or a program Go to ST430 Action Plan 30.
1B0O70E01 exception occurred. The problem
1B0O90EO1 could be either a programming
code error or a hardware failure.
1B1OXXXX DPPX operational error; not Refer to DPPX/Base Messages
18120101 an 8130, 8140, or 8101 hardware { and Codes, SC27-0407, for the
18130101 failure indication. Return Code description and

customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

1B130E01 A system check or a program Go to ST430 Action Plan 30.
1B150203 exception occurred. The problem
could be either a programming
code error or a hardware failure.
18150204 DPPX operational error; not Refer to DPPX/Base Messages
1B150205 an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the
18150404 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
1B150E01 A system check or a program Go to ST430 Action Plan 30.
1B190E01 exception occurred. The problem
could be either a programming
code error or a hardware failure.
18200201 DPPX operational error; not Refer to DPPX/Base Messages
18200202 an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the
18200203 failure indication. Return Code description and
1B25XXXX customer problem determina-

tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action
1B290E01 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
18300100 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
1C010104 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
1CO30E01 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
1C040202 DPPX operational error; not Refer to DPPX/Base Messages

an 8130, 8140, or 8101 hardware
failure indication.

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

S$Y27-2521-3
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Message No.

Description

Action

2A000E01

A system check or a program
exception occurred. The problem
could be either a programming
code error or a hardware failure.

Go to ST430 Action Plan 30.

2A01XXXX
through
2A070C02

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action
1C040E01 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
1C050202 DPPX operational error; not Refer to DPPX/Base Messages
1C060202 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
1CO60EO1 A system check or a program Go to ST430 Action Plan 30.
1CO80E01 exception occurred. The problem
could be either a programming
code error or a hardware failure.
1C500101 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
1C600401 failure indication. Return Code description and
; customer problem determina-
[1CBXXXXX tion procedures.
1CEXXXXX
23XXXXXX Verify that the customer per-
through formed the problem determina-
25100C04 tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

2A070E01

A system check or a program
exception occurred. The problem
could be either a programming
code error or a hardware failure.

Go to ST430 Action Plan 30.

SY27-2521-3
REA 06-88481

Message No. Description Action
25100E01 A system check or a program Go to ST430 Action Plan 30.

exception occurred. The problem

could be either a programming

code error or a hardware failure.
25200205 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
25230206 failure indication. Return Code description and
28000000 customer problem determina-
through tion procedures.
28FFOE02

Verify that the customer per-

formed the problem determina-

tion procedures.

If procedures were not performed,

do them where possible; other-

wise, report the problem to Net-
work Control for further action.
28FFOEO3 A program exception occurred. 1. Obtain the 8100 system. Loop
Failures normally indicate a the BU tests for 5 minutes
programming code error, but from the system-resident disk.
occasionally a hardware failure Refer to Chapter 2, CP523
in the processor instruction/ How to Run Bringup Tests
execution unit or processor from the System-Resident
storage could cause a program Disk.
exception.
For any failure, using MD
diskette 01, select the BU
MAP and perform offline
basic checkout option A.

2. Report the problem to Net-
work Control for problem
determination.

28FFOEO4 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
28FFOEOF failure indication. Return Code description and
2A000101 customer problem determina-
through tion procedures.

2A0A0C01

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,]
do them where possible; other-

wise, report the problem to Net-
work Control for further action.

2A080CXX

DPPX operational error; not
an 8130, 8140, or 8101 hardware
failure indication.

Refer to DPPX/Base Messages
and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-

wise, report the problem to Net-
work Control for further action.




Message No.

Description

Action

Message No. Description Action
2A080E01 | A system check or a program Go to ST430 Action Pian 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
2A0A0801 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
2A0A0C01 failure indication. Return Code description and
28010804 customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
2B010E01 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
2B020801 DPPX operational error; not Refer to DPPX/Base Messages

an 8130, 8140, or 8101 hardware
failure indication.

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

if procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

2B030E01 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
2B040101 DPPX operational error; not Refer to DPPX/Base Messages
28040202 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
2B040EO1 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
2B050801 DPPX operational error; not Refer to DPPX/Base Messages

an 8130, 8140, or 8101 hardware
failure indication.

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-

wise, report the problem to Net-
work Control for further action.

S$Y27-2521-3

Message No. Description Action
2B050EOQ1 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code errar or a hardware failure.
2B060802 DPPX operational error; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
2B060EO1 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
2B070201 DPPX operational error; not Refer to DPPX/Base Messages
2B070301 an 8130, 8140, or 8101 hardware| and Codes, SC27-0407, for the

failure indication.

Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

(ST127 Cont)
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Message No. Description Action
2B070E01 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
28080102 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
28080808 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
2B0O80EO1 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
2B090102 DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
2B09080A failure indication. Return Code description and

customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

SY27-2521-3
Message No. Description Action
2B090EO1 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
2B0A0809 DPPX operational error; not Refer to DPPX/Base Messages
an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
2BOAOEO1 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
2B0B0204 DPPX operational error; not Refer to DPPX/Base Messages

an 8130, 8140, or 8101 hardware
failure indication.

and Codes, SC27-0407, for the
Return Code description and
customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

Message No. Description Action
2B0OBOEO1 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
2B0D0100 DPPX operational error; not Refer to DPPX /Base Messages
an 8130, 8140, or 8101 hardware { and Codes, SC27-0407, for the
failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
2BOD020E A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
2BOE0801 DPPX operational error; not Refer to DPPX/Base Messages
28500800 an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
through failure indication. Return Code description and
2B800204 customer problem determina-
2BA30201 tion procedures.
through
2BA80CO1 Verify that the customer per-
2CXXXXXX formed the problem determina-
through tion procedures.
2F XXX XXX
3000XXXX If procedures were not performed,
through do them where possible; other-
30180204 wise, report the problem to Net-

work Control for further action.




Message No.

Description

Action

Message No. Description Action
30198E00 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
3020XXXX DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
39090256 failure indication. Return Code description and
customer problem determina-
tion procedures.
Verify that the customer per-
formed the problem determina-
tion procedures.
If procedures were ndt performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.
390F8E00 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
3920XXXX DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
39210818 failure indication. Return Code description and

customer problem determina-
tion procedures.

Verify that the customer per-
formed the problem determina-
tion procedures.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

39238E00 A system check or a program Go to ST430 Action Plan 30.
exception occurred. The problem
could be either a programming
code error or a hardware failure.
3940X XXX DPPX operational error; not Refer to DPPX/Base Messages
through an 8130, 8140, or 8101 hardware | and Codes, SC27-0407, for the
40000103 failure indication. Return Code description and
40000202 customer problem determina-
40000204 tion procedures.
through
40000209 Verify that the customer per-
40000305 formed the problem determina-
40000406 tion procedures.
40000408
40000803 If procedures were not performed,
through do them where possible; other-
4000080E wise, report the problem to Net-
40020C02 work Control for further action.
40050C01
40090800
through
400C0822
401 XXXXX
40210212
437XXXXX | DPPX airlines reservation system | Verify that the customer has
through (RPQ) operational error; not an isolated the failure using the
43BXXXXX | 8130, 8140, or 8101 hardware Verify command as described in

failure indication.

the 8700 DPPX ALC RPQ User
Information Manual, GA33-3092.

If procedures were not performed,
do them where possible; other-
wise, report the problem to Net-
work Control for further action.

REA 06-88481
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ST128 DPPX SMN Device Type and Error Code Description

Device type and error codes are presented in the text portion of particular HDIXXXXXX
operator messages. Described below are the adapters and/or devices associated with each

device type code:

Device Type
Code

P<—4TVEZIOTO®D

1

Adapter/Device

Display/Printer Adapter

BSC Communications Adapter

S-S Communications Adapter

System Control Facility

Diskette Storage Adapter/Drive

Secondary SDLC Communications Adapter
Primary SDLC Communications Adapter
Disk Storage Adapter/Drive

Tape Adapter/Drive

ASR/TTY Communications Adapter
Primary Airlines Reservation Adapter (RPQ)

The following chart describes the error condition indicated for the error and device type
codes presented in the text portion of particular HDIXXXXXX operator messages:

Error Code

Device Type
Code

Description

XA23

Ready to Not Ready — The diskette adapter went from a
ready to a not ready status.

XA30

Not Ready — The diskette storage is not ready.

XC02

PT

FRB Busy — DPPX programming sequence problem. A
function request block was issued while another was still
being used.

MD Interface Check — Incorrect parity was detected dur-
ing a read operation, the MD enable line dropped, or an
extra interrupt occurred during an MD operation:

XC03

Tape Drive Busy — The application executing on the tape
drive timed out while waiting for completion. Possible
causes are the tape drive being inoperative or the applica-
tion trying to access a tape drive that is processing a prior
request.

XCo4

PF

System Check — A system check occurred during 1/O
operations with the identified device.

XCc10

Program Exception — An indeterminate program exception
occurred while using Disk Storage.

XC11

Invalid FRB — An invalid fanction request block was issued
to disk storage. Problem could be either a disk storage or
programming failure.

SY27-2521-3
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Error Code

Device Type

Code

Description

XC19

G,P

Record Not Found — The disk or diskette record could not
be located. Problem could be media, hardware, or program-
ming.

XC1A

Multi-Sector Count Error — The application attempted to
read or write past disk storage sector 3F. Problem could be
either programming or hardware.

XC1B

Write Protected Sector — The application attempted to
write on a disk storage protected field. Probable application
problem.

XC20

GT

Equipment Check — An indeterminate adapter/device hard-
ware failure occurred on the specified device type.

XC21

Adapter Parity Error — A disk storage control bus parity
error occurred.

Equipment Check — The tape adapter enable bit failed to
set or reset properly.

XC22

Equipment Check — A tape drive velocity check occurred.
Possible power amplifier cable seating problem.

XC29

Overrun — An overrun condition occurred on the specified
device type.




Device Type
Error Code Code Description

XC2A G Time Out — Diskette storage failure. An attempt to read or
write did not occur correctly within 26 revolutions.

P Time Out — Disk storage failure. An attempt to read or
write did not occur correctly within two revolutions.

XC2B GP Seek Check — A disk or diskette seek failure occurred.

T Postion Lost — A tape drive lost position control. Possible
tape drive failure.

XC31 G Parity Error — A parity error occurred on the path between
the processor I/E unit and the diskette storage adapter.

XC32 G Parity Error — The diskette adapter detected an internal
diskette storage parity error.

XC33 GP CRC Error — A CRC error occurred while attempting to
read data from either disk or diskette storage.

T PEID Check — An attempt to write a PEID burst on the
front end of the tape failed. Possible media problem or tape
drive problem.

XC38 T DSE Check — A tape data security erase operation failed.
Possible media problem or tape drive problem.

XC39 G CRC Error — A CRC error occurred while attempting to
read a diskette storage control record. Possible media or
diskette storage problem.

P CRC Error — A CRC error occurred while attempting to
read disk storage data. Possible surface or disk storage
problem.

T Read Data Check — Data checks occurred while reading a
tape. Possible tape media or tape drive problem.

XC3A P CRC Error — A CRC error occurred while attempting to
read adisk storage sector ID. Possible surface or disk stor-
age problem.

T Write Data Check — A data check occurred while attemp-

' ting to write data to tape. Possible tape media or tape drive
problem.

XC3B P CRC Error — A CRC error occurred while attempting to

read a disk storage alternate sector ID. Possible surface or
disk storage problem.

S$Y27-2521-3

Device Type

Error Code Code Description

XC3B T Loop WR to RD Failure — The tape drive read-back cir-
cuits failed.

XC62 GTpP Not Ready — The disk, diskette, or tape is indicating a not-
ready condition.

XC63 P Data Unsafe — A disk storage failure occurred.

XC68 P Speed Check — The disk speed is out of tolerance.

T Incorrect Mode — A read operation was attempted on a
tape that is not written at 1600 BPI. (PE)

XC69 T Marker Sensor — A BOT/EOT LED, tape present LED, or
reel size LED tape failure occurred.

XC75 GT Channel 1/0 Check — A system check occurred while per-
forming a channel 1/0 operation on the specified device
type.

XC76 GT 1/0 Check — A system check occurred while executing an
}/O instruction to the specified device type.

XCE3 T Data Unsafe — A write or erase current check occurred on
the tape drive. The erase head is active. The tape movement
should be stopped. Remove the tape manually without
moving the tape past the head.

XCF6 G,T 1/0 Check — A system check occurred while executing an

1/0 instruction to the specified device type.

(sT128) 18759
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ST200 Distributed Processing Control Executive (DPCX)

This section contains the DPCX General Failure Index (GF1) and a list and description of
DPCX system message numbers. It should be used for initial fault isolation procedures on
all 8100 Information Systems that run under the DPCX operating system. The section
assumes that you have a general knowledge of 8100 physical address assignments and
understand how to use the Maintenance Device (MD). (See Chapter 2.)

ST210 DPCX General Failure Index (GFl)

This GFI enables the user to establish a common approach and initiate fault isolation
procedures on the 8100 Information System when the 8100 uses the DPCX operating
system. The GFI contains all failures detected by DPCX while the DPCX program is
being installed, IPL’ed or operating, and also all other conditions that can be either re-
ported by a customer or detected by a service representative during a repair.

Note: Start with the first entry in the failure indication column. If that failure did not
occur, go to the next entry. Proceed through this chart in order until you find the failure
indication that applies, then perform the action specified for that failure.

Failure Indication

Action

8130/8140/8101 won't power on. Power
On indicator off and Power/Thermal
Check indicator on or off.

Go to ST440 Procedure 03.

While executing IPL, the BOP display re-
mains blank, all zeros, all FFs, dim or
blinking after power-on complete.

Using MD diskette 01, select the BU MAP
and perform offline basic checkout option
A.

IPL messages at BOP (IPL light on) includ-

ing BU tests running from MD, CSU, or
while IPL’ing DPCX from disk storage.
OXXX
1XXX
2XXX
3XXX

4XXX

Go to ST410, Initial Program Load and
Bringup Test Error Messages.

Go to ST221, DPCX Initial Program
Load Messages.

IPL does not appear to occur in the mode
selected by the IPL Mode switch setting.

Go to Chapter 5, BU255.

Undefined IPL message XXXX

Using MD diskette 01, select the BU MAP,
and perform offline basic checkout option
A.

Control operator messages occurring at a

terminal during DPCX program operation.

B6XXX
7XXX
8XXX
9XXX
AXXX

Go to ST222, DPCX Control Operator
Messages.

REA 06-88481
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Failure Indication

Action

DPCX system Abend mes- FXXX
sages occurring at the BOP,

Go to ST226, DPCX 8100 System Abend
Messages.

XXBC messages occurring while processing
a MAP, running tests offline from the MD
or CSU diskette, or running DPCX online
tests.

00BC to AFBC

BXBC

Go to ST420, XXBC Test Control Monitor
Messages.

Go to ST223, DPCX-Unique Test Control
Monitor Messages.

These messages occurred while processing

a MAP or running tests offline from the

MD or CSU diskettes. X895
X896

Using the X8 value from message (SSCF
address), go to ST430 Action Plan 14.
X = The high order digit of the SSCF
address.

DPCX installation messages incurred

while installing DPCX. EOXX
E1XX
E9SS
EEXX

Go to ST225, DPCX Installation Mes-
sages.

DPCX processor storage stand-
alone dump messages. DXXX

Go to ST440, Procedure 05, DPCX Proces-
sor Storage Standalone Dump Messages.

DPCX tape standalone dump/restore

messages. D2XX
EO0O
E2XX
XXEE

Go to ST224, DPCX Tape Standalone
Dump/Restore Messages.

Diskette drive not turning. Power indica-
tor on,

Using MD diskette 03, select the DA MAP
and use the power failure entry.

Basic operator panel failure (digit display,
keypad, keylock, and indicators}.

Using MD diskette 01, select the BU MAP
and use the BOP checkout option C for
8140 or basic checkout option A for 8130.

Diskette storage failure.

LA = PA = adapter address
=87

Test failures = 871E, 87MI

Using MD diskette 03, select the DA MAP
and perform offline basic checkout option
A.

Disk storage failure.
LA = PA = adapter address
= 80, 90, 91, A0, A1, BO, B1,
€O, C1 (Models AXX)
= 84, 85 (Models BXX)
Test failures = PA1E, PAMI

Using MD diskette 03, select the FA MAP
and perform offline basic checkout option
A.

(ST200 - ST210)
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Failure Indication

Action

Display/printer attachment feature adap-
ter driver card failure.

PA adapter address

1F*, 2F*, 3F*,4F", 5F*

port address

00-23

Test failures = PA1E, PAMI
PT2E,PTMI

[}

PT

[}

Using MD diskette 03, select the AD MAP
and perform offline basic checkout option
A on the failing ports.

Communications attachment feature
failure (adapter, driver cards, local
modem).

PA.

(]

adapter address

8186, 10-1F*, 20-2F*,

30-3F*, 40-4F* (Models AXX)
8083, 50-5E*, 5F* (Models BXX)
Test failures = PA1E, PAMI

Go to ST440 Procedure 06.

Magnetic tape attachment feature or 8809
tape drive failure occurred when DPCX
was not operating.

PA = adapter address
= BE*, 73,93, A3,83,C3
DA = drive address
= 00,01,02,03
Test failures = PA1E, PAMI
= DAZ2E, DAMI

Go to ST440 Procedure 02.-

System Control.Facility faifure.

PA (PSCF) = 08

SC (SSCF) = 58,88, 18, 28, 38, 48, 98,
A8, B8, C8,78

] Test failures = 081E, 08MI (PSCF)

SC2E, SCMI (SSCF)

Using MD diskette 01, select the SC MAP

o For 8140 basic checkout on all SSCFs,
use option 1.

e |If the PA of the SSCF is known, use
option 2.

e For 8140 test failure 081E, or for 8130
without System Expansion Feature,
use option 3.

Failure on multiple devices attached to
the dispaly/printer attachment feature.
LA = X4, X5, X6, X9, XA, XB
where X=1,2,3,4,5
PA = adapter address
= 1F* 2F*, 3F*, 4F*, 5F*
PT = port address

= 00-23
See Chapter 2, CP224, DPCX Address Con-

version Reference.

PA1E, PAMI
PT2E, PTMI
PT3E, PTMI

Test failures

"

Using MD diskette 03, select the AD MAP
and perform offline basic checkout option
A on the failing ports.

*Address is shared with another adapter.

$Y27-2521-3
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Failure Indication

Action

Failure in single device attached to the
8101 display/printer attachment feature.
LA = X4,6X5, X6, X9, XA, XB

where X=1,2,3,4,5
PT = portaddress
00-23

See Chapter 2,.CP224, DPCX Address
Conversion Reference.

Test failures = PT2E, PTMI
where PT = 00-23

Go to Section 4 of the 8100 Attachment
Manual for the associated failing device and
refer to the troubleshooting guide. If the
guide returns you to the 8101, use MD disk-
ette 03, select the AD MAP, and peform
offline basic checkout option A.

8809 tape drive failures occurring while
DPCX is operating.
LA = 04,05,06,07

PA = adapter address
= BE*, 73,93, A3,B3,C3
DA = drive address

00-03

See Chapter 2, CP224, DPCX Address Con-
version Reference.

PA1E, PAMI
= DAZ2E, DAMI

Test failures

Go to ST440 Procedure 01.

A single downstream control unit attached
to a communications attachment feature
is failing.
LA = control unit link address
= PAXY
XY = Control unit address
= 11-16, 21-26, 31-36, 41-46,
51-56, 61-66
PA = adapter address
= 8186, 10-1F*, 20-2F*,
30-3F*, 40-4F* (Models
AXX)
= 80-83,50-5E*, 5F*
{Models BXX)
Test failure = PA2E

1]

PCA

1. Request a checkout of the downstream
control unit.

2. Go to ST440 Procedure 06.

* Address is shared with another adapter.




Failure Indication

Action

A downstream link or loop has totally
failed.
PCA = PA

adapter address

= 8186, 10-1F*, 20-2F*,
30-3F*, 40-4F* (Models
AXX)

= 80-83,505E*,5F*

{Models BXX)

Go to ST440 Procedure 06.

DPCX hangs (no message number, or
message can not be found).

Go to ST430 Action Plan 10.

Symptom not clear, none of the above fail-

ure indications applies, or a system check-
out is required after a repair, relocation,
installation, MES install, or removal.

Go to ST430 Action Plan 10.

* Address is shared with another adapter.
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§T220 DPCX System Message Numbers

ST221 DPCX Initial Program Load Messages (4XXX)

DPCX generates the following messages during an initial program load sequence. All

messages are in the 4XXX format and display at the BOP.

1-8T-64

Message No. Description Action
4000 Hang while executing DPCX Go to ST430 Action Plan 23.
bootstrap.
4022 Disk failure while reading disk Go to ST430 Action Plan 12,
loader and initial data from
system-resident disk storage.
4040 Unexpected interrupt while Go to ST430 Action Plan 23.
4041 executing DPCX bootstrap.
4042
4043
408X PSCF or SSCF failure while Go to ST430 Action Plan 24,
executing DPCX bootstrap.
X = 0 = PSCFerror
X = 1toF = SSCF error
and failing
address
4100 Hang during initial processor Go to ST430 Action Plan 23.
storage setup.
4140 Unexpected interrupt while Go to ST430 Action Plan 23.
4141 executing processor storage
4142 setup.
4143
418X PSCF or SSCF failure while Go to ST430 Action Plan 24.
executing initial translation
table setup and transfer to logical
mode IPL segment.
X = 0 = PSCFerror
X = 1toF = S§SCF error
and failing
address
4300 Hang during the final part of Go to ST430 Action Plan 23.
processor storage setup.
4322 Disk failure whil reading data Go to ST430 Action Plan 12.
set control blocks.
4340 Unexpected interrupt while Go to ST430 Action Plan 23.
4341 executing processor storage
4342 setup.
4343

SY27-2521-3
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Message No. Description Action

438X PSCF or SSCF failure while Go to ST430 Action Plan 24.
executing initial segment of
logical mode IPL.

X =0 = PSCF error
X =1 to F = SSCF error and
failing address

4392 DPCX IPL code has detected Request that DPCX be reinstalled.
that DPCS was not completely
installed.

43AA DPCX prompt for a normal or Refer to DPCX Messages,
customization IPL. SY27-0523.

43AB DPCX prompt to select the initial
logon terminal type.

43AC DPCX prompt to identify the
communications station address
of the terminal used for logon.

43AD DPCX prompt. Incorrect station
address.

43AE DPCX prompt. Incorrect device
type.

43AF DPCX prompt. Invalid reply to
43AB.

4400 Hang while reading first data Go to ST430 Action Plan 23.
set from disk.

4422 Disk failure while reading first Go to ST430 Action Plan 12.
data set from disk.

4430 IPL attempted to load more pro- | DPCX reconfiguration required.
cessor storage than actually Report problem to Network
exists in the system. Control for problem determina-

tion.

4431 DPCX program error. These fail- | To eliminate hardware as the

4432 ures normally indicate a program- | possible failure cause, go to

ming design defect, but a hard-
ware failure could occasionally
cause a program error indication.

ST430 Action Plan 10 and per-
form basic system checkout.

Message No. Description Action
4433 DPCX prompt. SYSINIT found Refer to DPCX Messages,
multiple bit map errors. SY27-0523.
4440 Unexpected interrupt while Go to ST430 Action Plan 23.
4441 reading first data set from disk.
4442
4443
448X PSCF or SSCF failure while read- |Go to ST430 Action Plan 24,
ing first data set from disk.
X =0 = PSCF error
X =1to F = SSCF error and
failing address.
45XX System check or program excep- | Go to ST430 Action Plan 20,
tion occurred. Refer to Chapter
2, Figure CP840-2 for the XX
byte meaning.
4700 Hang while loading data set con- | Go to ST430 Action Plan 23.
trol blocks from disk.
4722 Disk failure while reading data Go to ST430 Action Plan 12.
set control blocks.
4740 Unexpected interrupt while read- | Go to ST430 Action Plan 23.
4741 ing data set control blocks from
4742 disk.
4743
478X PSCF or SSCF failure while read- | Go to ST430 Action Plan 24.
' ing data set control blocks from
disk.
X = 0= PSCF error
X =1 to F = SSCF error and
failing address
4800 Hang while initializing condition/ | Go to ST430 Action Plan 23.
incident buffer.
4840 Unexpected interrupt while in- Go to ST430 Action Plan 23.
4841 itializing condition/incident
4842 buffer.
4843




Message No.

Description

Action

488X

PSCF or SSCF failure during IPL

when initializing the processor

storage CIL buffer.

X = 0 = PSCF error

X =11to F = SSCF error and
failing address

Go to ST430 Action Plan 24,

Message No.

Description

Action

4900

Hang during final initialization.

Go to ST430 Action Plan 23.

4901

System-resident disk address in
configuration does not compare
to system-resident disk IPL‘ed.

DPCX reconfiguration required.
Report problem to Network Con-
trol for problem determination.

4EO01

DPCX program error. These fail-
ures normally indicate a program-
ming design defect, but a hard-
ware failure could occasionally
cause a program error indication.

To eliminate hardware as the
possible failure cause, go to
ST430 Action Plan 10 and per-
form basic system checkout.

4902

Disk read error.

Go to ST430 Action Plan 12.

4903

PTF update in progress.

None

4904*

SYSINIT detected an unrecover-
able disk 1/O error.

Go to ST430 Action Plan 12.

4905

Probable feature or installation
problem.

Report problem to Network Con-
trol for problem determination.

4922

An unexpected disk storage error
occurred during the final phases
of initialization while not using
the disk storage.

Go to ST430 Action Plan 12.

4931

When setting the online bit for
the station address entered in
response to the 43AC prompt.
DPCX detected that the device
status block (DSB) for the speci-
fied station address does not
exist.

When the 43AC prompt appears
enter a valid station address.

4940
4941
4942
4943

An unexpected interrupt occur-
red during the final phase of IPL.

Go to ST430 Action Plan 23.

498X

A PSCF or SSCF failure occurred

during the final initialization

phase.

X =0 = PSCF error

X =1 to F = SSCF error and
failing address.

Go to ST430 Action Plan 24.

*This message causes an entry in the Condifion/lncident Log.>

devices could not be enabled.

Message No. Description Action
4A00 Hang while starting final DPCX Go to ST430 Action Plan 23.
initialization phase.
4A04 Progress indicator. SYSINIT If message displays at BOP for
feature initialization started. greater than 1 minute, go to
ST430 Action Plan 23.
4A08 Progress indicator. Feature
initialization complete.
4A10 Hang while initializing the Go to ST430 Action Plan 26.
primary communications adapter.
4D40 An 1/0 machine check occurred 1. With message 4D40 displayed,
while initializing the 8100 adap- press Enter Function. Message
ters. ZZ AA occurs where ZZ is the
physical address (PA) of the
failing adapter. Go to ST430
Action Plan 19,
2. If message ZZAA does not
occur, go to ST430 Action
Plan 20.
4DXX A system check occurred during | Go to ST430 Action Plan 20.
8100 adapter initialization.
4E00 One or more processor-attached | 1. Ensure that the customer

performed the problem deter-
mination procedures.

2. If the device attaches to a

display/printer port, determine
if only one port fails, or all
ports fail.

a. If only one port fails, select
Device Tests under
SYSTCM. Refer to Chapter
2, CP600 Common Test
Procedures and Messages.

b. If all ports fail, using MD
diskette 03, select the AD
MAP and perform offline
basic checkout option A.

14E02
4E03

$Y27-2521-3

Disk read failure.

Go to ST430 Action Plan 12,

(8§T220, ST221)
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ST222 Control Operator Messages (6XXX-AXXX)

The following messages occur after operator logon at the control operator’s terminal.

Note: An asterisk after the message number indicates the message causes an entry in the

1ST-66

Condition/Incident log.
Message No. Description Action
6009* 1/0 error occurred on a device or | Get LA from displayed message
6010* terminal. and go to ST430 Action Plan 22.
6011* Host link failure. LA in message 1. Determine the host communi-
= failing LU of SNA task. cation feature physical ad-
dress (PA) by using the
SYSLDEV Utility (898). Refer
to Chapter 2, CP851 for
procedure.
2. Go to ST440 Procedure 06.
6012 An SNA protocol error has occur-| Report problem to Network Con-
red on a downstream data link. trol for problem determination.
Message LA = the downstream
CU link address. This does not
indicate an 8100 hardware or
data link problem.
6014* An 8775 copy request was start- | Report problem to Network
ed, but not completed because of | Control for problem determina-
an 1/0 error. tion.
*6020-6025 | Disk storage read failure causing | Go to ST430 Action Plan 15.
*6030-6035 | asingle task abend. LA in opera-
*6040-6044 | tor’'s message indicates the unit
*6050-6052 | that was using the disk storage
when the failure occurred.
Note: /f 8100 contains multiple
disk storage drives, failure could
have been on any disk.
6053* Disk storage failure on DPCX 1. Using MD diskette 03, select
system-resident disk. the FA MAP and perform
offline basic checkout option
A on the system-resident disk.
This is normally address 80
for Models AXX or 84 for
8140 Models BXX. Ask the
customer if not known.
2. Go to Chapter 2, CP653
General Procedure for Poten-
tial Disk Storage Surface
Defects.

SY27-2521-3
REA 06-88481
Message No. Description Action

6054 Disk storage read failure causing | Go to ST430 Action Plan 15.

6055 a single task abend. LA in opera-

6056 * tor’s message indicates the unit

6057 * that was using the disk storage

6058* when the failure occurred.

Note: /f 8100 contains multiple
disk storage drives, failure could
have been on any disk.

6059* Disk storage failure on DPCX 1. Using MD diskette 03, select

605A" system-resident disk. the FA MAP and perform

6060* offline basic checkout option

A on the system-resident disk.
This is normally address 80
for Models AXX or 84 for
8140 Models BXX. Ask the
customer if not known.

2. Go to Chapter 2, CP653
General Procedure for Poten-
tial Disk Storage Surface
Defects.

6080* The tests for the host communi- | 1. Determine host adapter physi-
cations feature have detected a cal address (PA) by using
failure. Messages 6082, 6083, SYSLDEYV Utility (898). Re-
6084 follow and further define fer to Chapter 2, CP851 for
the failure. procedure.

2. Go to ST440 Procedure 06.

‘6081 Secondary host link 1/0 failure.

6082 The tests for the host communi-

6083 cation feature have detected a

6084 failure in the communications

*This message causes an entry in the Condition/Incident Log.

adapter.

Message No. Description Action
60A0* An equipment error occurred e If the printer attaches to a
60A1 when attempting a print opera- display/printer port, determine
60A2 tion. The failing printer LA = if only one port fails, or all
nnnn. ports fail.
1. If only one port fails, select
Device Tests under SYSTCM.
Refer to Chapter 2, CP600
Common Test Procedures and
Messages.
2. If all ports fail, using MD disk-
ette 03, select the AD MAP
and perform offline basic check-
out option A.
e If the printer attaches to a loop,
report problem to Network
Control for problem determina-
tion.
60E0* Diskette read/write error occur- 1. Ensure that a known good disk-
red. ette is available. The CSU disk-
60E1 Diskette drive failure occurred. ette can be used as a scratch
60E2 Diskette not ready condition diskette.
. oceurred. 2. Go to ST430 Action Plan 16.
60E3 Diskette read error occurred.
60E4 Diskette error occurred during

' SYSINIT.
60E5 Diskette error occurred during

batch transmission.

- 6100 Disk storage read failure causing |® For messages 6100,6105,610A:
6103* a signle task abend. LA in opera- |1. Using MD diskette 03, select
6104* tor’s message indicates the unit the FA MAP and perform off-
6105* that was using the disk storage line basic checkout option A
6107* when the failure occurred. on the system-resident disk.
6108* This is normally address 80
6109* Note: /f 87100 contains multiple for Models AXX or 84 for
610A* disk storage drives, failure could 8140 Models BXX. Ask the
610B* have been on any disk. customer if not known.
610C* 2. Go to Chapter 2, CP6563
610D* General Procedure for Poten-
610E* tial Disk Storage Surface
610F* Defects.

e For all other messages, go to

ST430 Action Plan 15.




Message No.

Description

Action

6110"

Timer cannot be enabled.

Obtain the system. Using MD
diskette 01, select the SC MAP
and perform offline basic check-
out option A using PAPA = 0888.

6116

Disk storage read failure causing
a single task abend. LA in opera-
tor’'s message indicates the unit
that was using the disk storage
when the failure occurred.

Note: /f 8100 contains multi-
ple disk storage drives, failure
could have been on any disk.

Go to ST430 Action Plan 15.

Message No.

Description

Action

61A6

A downstream control unit
attached to the data link or loop
comimunications feature did not
respond to a poll, (timeout con-
dition). Message PCA = the PA
of the communications adapter.
Message LA = the link address
of the control unit not respond-
ing.

6117

Disk 1/0O failure while attempting
to write trace records.

1. Using MD diskette 03, select
the FA MAP and perform off-
line basic checkout option A
on the system-resident disk.
This is normally address 80
for Models AXX or 84 for
8140 Models BXX. Ask the
customer if not known.

2. Go to Chapter 2, CP653
General Procedure for Poten-
tial Disk Storage Surface
Defects.

61B1

An unrecoverable downstream
link or loop failure has occurred.
Possible causes are either receiving
a sequence error, a command re-
ject, or the data was lost. Mes-
sage PCA = the PA of the com-
munications adapter. Message
LA = the link address of the
failing control unit.

1. Request a checkout of the
last control unit polled.

2. Go to ST440 Procedure 06.

6118

Program failure detected by a
system trace.

Report problem to Network
Control for problem determina-
tion.

6119

Disk failure during dump.

Go to ST430 Action Plan 15.

611A"

A disk read error occurred during
a Delete Data Set operation. Be-
cause of this error, some data set
sectors were not deleted and
cannot be returned to use.

Note: /f 8100 contains multi-
ple disk storage drives, failure

could have been on any disk.

Report problem to Network
Control for problem determina-
tion,

If the sectors cannot be returned
through DPCX recovery proce-
dures for this message, go to
ST430 Action Plan 15.

61B5

Message limit exceeded for down-
stream communications link or
loop.

Go to Chapter 5, CA250, Action
Plan 18.

6187

A downstream control unit did
not acknowledge the data trans-
mitted. 15 attempts were made.
The PCA = the PA of the com-
munications feature. LA = the
link address of the control unit
that did not acknowledge.

1. Request a checkout of the
downstream control unit.

2. Go to ST440 Procedure 06.

61BC

Received a downstream loop or
link response from a control unit
not contained in the DPCX con-
figuration table.

611Cc*

Disk 1/0 error occurred while
reading DXAM extent directory.

1. Run the SYSDVAR Utility
(917) to free data storage.

2. Go to ST430 Action Plan 15.

*This message causes an entry in the Condition/Incident Log.

Message No. Description Action
611D* The extent control information 1. Run the SYSDVAR Utility
(bit map) could not be read dur- (917) to rebuild the bit maps.
ing DXAM extent processing.
2. Go to ST430 Action Plan 15.
6120* Terminal enable failed while Determine from operator which
using SYSTERM. terminal was being enabled at
time of failure, then go to ST210
and use PAO1 entry.
6121 Tape unit failure. Message LA is Go to ST440 Procedure 01.
logical tape drive address.
6122* Tape 1/0 failure. Message LA = Go to ST440 Procedure 01.
6123* tape drive logical address.
6124*
6128
6129*
612A*
6128*
612c*
612E*
61A0* An unrecoverable data link or 1. If the adapter tests have
loop communication feature started, either message 61C6,
failure has occurred, or no down- 61E1,61E2,61E3, or A1A0
stream control unit responded to should display. Follow the
a poll. Communication adapter action plan for that message.
tests have been started. Messages
61C6, 61E1,61E2, 61 E?, or 2. If this is the only message
A1A0 identify the next action. displayed, the adapter tests
Message PCA = the PA of the have not started. If testing a
communications adapter. loop, you must first set the
time-of-day counter. Use the
SYSDATE Utility (901)
3. Go to ST440 Procedure 06.
61A1* A data link or loop communica- 1. Request a checkout of the

tions feature has detected a re-
ceive message with no ending
flag, or continuous flags from a
downstream control unit. Mes-
sage PCA = the PA of the com-
munications feature. Message
LA = the link address of the last
control unit polied.

last control unit polled.

2. Go to ST440 Procedure 06.

61BD

Loop-attached unit has an ad-
dress that is assigned to the wrong
communications adapter. Mes-
sage PCA = PA of communica-
ions adapter. Message LA = the
link address of the incorrect unit.

S§Y27-2521-3

61BE

Two downstream control units
attached to a communications
adapter are responding to the
link address. Message LA = the
duplicated address.

Report problem to Network
Control for problem determina-
tion.

(ST222)
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feature have detected an error in
the directly attached loop wire.
Message PCA = the PA of the
communications adapter that
drives the failing loop.

Message No. Description Action
61CO A failure was detected while try- | Go to ST440 Procedure 06.
ing to activate a primary SDLC
communications link or loop.
Message PCA = the PA of the
communications adapter.
61C1 A downstream control unit 1. Request a checkout of the last
61C2 attached to a primary SDLC control unit polled.
communications adapter could
not be activated. Message LA = 2. Go to ST440 Procedure 06.
XX00, where:
XX = logical control unit address
00 = device address (always zero)
61C6 The tests for the primary com- Go to ST440 Procedure 06.
munications feature have detect-
ed a communications adapter
failure. The Message PCA = the
PA of the failing communications
adapter.
61E0 A machine check occurred while | 1. Obtain the system. Using MD
running the communications diskette 02, select the CA
tests. Message PCA = PA of com- MAP and perform offline
munications adapter under test basic checkout on the adapter
when failure occurred. being tested.
2. Go to ST430 Action Plan 02.
61E1 The tests for the communications| Go to ST440 Procedure 06.
feature have detected an error in
either the loop driver/receiver
card, loop cable, or loop relays.
Message PCA = the PA of the
communications adapter associ-
ated with the failing loop hard-
ware.
61E2 The tests for the communications] Go to ST440 Procedure 06.

SY27-2521-3
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Message No. Description Action

61E3 The tests for the communications| 1. Request a checkout of the last
feature have detected a control control unit polled.
unit failure while testing the loop.

Tests on the loop wire ran suc- 2. Go to ST440 Procedure 06.
cessfully. The failing control unit

was not attached to the loop and

in monitor mode. PCA in mes-

‘'sage = PA of the loop communi-

cations adapter. LA in message

= address of failing control unit.

6600 An SNA protocol error occurred | Report problem to Network

6601 on a downstream data link. Mes- | Control for problem determina-

6602 sage LA = downstream control tion.

6603 unit link address. This message
does not indicate an 8100 hard-
ware or a link problem.

6605 An RJE Control disk read error Go to ST430 Action Plan 15.
occurred.

7000* Up to 1432 sectors (one bit map) | No action at this time. A disk
of unused disk space has been resource problem can occur
lost. (message 71XX), depending on

how disk storage space was used.
Notify the customer that a full
data base reinstallation and disk
replacement will be necessary if
disk area becomes full.

7001* Warning message. The alternate To determine the number of
sectors for a particular head (sur- | alternate sectors remaining, refer
face) have all been used. DPCX to Chapter 2, CP650, for proce-
continues to assign alternates on | dure.
other heads of the disk storage
unit.

Normally, enough alternate sec-
tors exist.on other heads to
support alternate assignments
for a disk storage unit.

7002 Transaction group full. Report problem to Network

7003 Print group full. Control for problem determina-

tion.

7030 Insufficient disk storage space Go to ST430 Action Plan 17.

7034 available to start new function.

Message No. Description Action

7036 Cannot start host session from a | Report problem to Network
3276. Control for problem determina-

tion.

7037 LU in LU/LA table is not a 3278.

7072 Indicated DLA cannot be acti-
vated because the system con-
figuration was ordered with
fewer than six active tasks.

7080 Unable to start batch session.

7081 Processor storage not available.

7111 Insufficient disk storage space Go to ST430 Action Plan 17.

7112 available to start new function.

7113

7114

7115

7116

7117

7118

7119

7150 Warning message. Reaching If response becomes degraded,
end of additional disk space. report problem to Network

Control for problem determina-
tion,

7600 Cannot enable RJE. Processor Report problem to Network
storage not available. Control for problem determina-

tion.

7601 Insufficient disk storage space

7602, available to start new function.

7760 An attempt was made to run Select the SYSDATE Ultility
SYSTCM routine 76 before set- (901) and set time and date.
ting the time and date.

8000 8100 has detected an invalid Report problem to Network

8001 operation in a DPCX program Control for problem determina-

8002 or function. tion.

9000 Line printer requires operator 1. Verify that the customer per-
intervention. Printer LA = nnnn. formed the problem determi-

nation procedures.

9001 Printer unavailable.

2. Report problem to Network

9002 Printer belt has incorrect charac-

ter size.

Control for problem determi-
nation.

*This message causes an entry in the Condition/Incident Log.



Message No.

Description

Action

Message No. Description Action

9003 Line printer requires operator 1. Verify that the customer per-
intervention. Printer LA = nnnn. formed the problem determi-

tion procedures.

9004 Printer density invalid.

2. Report problem to Network

9005 Line printer requires operator Control for problem determi-

9006 intervention. Printer LA = nnnn. nation.

9007

9010 A logical error has occurred in the] Report problem to Network
DPCX Bit Map Chaining pointer. | Control for problem determina-
An 8100 hardware error is not tion.
indicated.

9011* One or more programs cannot be | Report problem to Network
loaded into processor storage. Control for problem determina-
Problem can be caused by: tion. If problem cannot be cor-
PGMID invalid, PGM!D duplica- | rected using DPCX recovery
ted, insufficient storage, program | procedure,to ST430 Action
does not exist, or a disk storage Plan 15.
error.

2012 An attempt was made to config- | Report problem to Network
ure a disk storage drive with fixed] Control for problem determina-
heads into DPCX as a non-system-{ tion.
resident disk. Only the system-
resident disk can have fixed heads.

9013* System configuration failed to Report Problem to Network Con-
create an operating system. A trol for problem determination. If
possible DPCX code error or disk | problem cannot be corrected
1/O error occurred. using DPCX recovery procedure,

go to ST430 Action Plan 15.
8014 DPCX prompt message for Sys- See the DPCX Messages manual,
9015 tem Journal PSN. SC27-0503 for recovery action.
901F An attempt was made to activate | Report problem to Network
a tapedrivethat is not physically | Control for problem determina-
present. tion.

9020 Using the SYSTERM Utility, an

9021 attempt was made to disable a
terminal that was in use. The
disable request is not processed.

9040 An invalid record has been de-

9041 tected in the transaction data

9042 set.

9044

*This message causes an entry in the Condition/Incident Log.

9070 No save record for option.

9071

9072

9080 An attempt was made to disable

9081 a terminal that was being enabled.

9082 The disable request will not be

9083 processed.

9087

9088

9089

908A

9088 A nonhardware error occurred
during a type 2 batch session.

908C Invalid session parameters re-
ceived from host. Batch not
started.

908D Invalid FPID in preceding host
message to operator,

908E Invalid format or content in
dump record.

908F Invalid format or content in
transmit record.

9090 Invalid format or content in
message to host.

9091 Unable to start type 2 batch ses-
sion,

9093 Host SNA protocol error.

9094 Premature end of batch session.

9095 Not caused by hardware.

9096 No sequence numbers received
from host. All sessions must be
restarted.

9097 Transmit termination flag set.

909A Premature end of batch session.

Not caused by hardware.

Report problem to Network
Control for problem determi-
nation.

Message No. Description Action
90E0 Diskette operational prompt None
90E1 message. No 8100 diskette hard-
90E2 ware failure indicated.
90E3
90E4
90E5 Transmission of packed data If problem was caused by 8100
unsuccessful. hardware, a hardware message
preceded this message. Trouble-
shoot the hardware message
first.
90E6 Diskette operational prompt None
90E7 message. No 8100 hardware
90E8 error indicated.
90EB Diskette drive unavailable for Report problem to Network
RJE. Control for problem determina-
tion.
90EC Transmit mode invalid.
90ED Retransmit mode invalid.
90F0 DPCX code error.
90F1
9100
9121 Tape statistical data (TSD) Control operator should list
history counter overflow. (print) TSD history file.
9122 TSD history file nearly full.
9123 TSD history file full.
9124 TSD storage counter overflow.
912D Tape volume label not found. Report problem to Network
Tape hardware problem not in- . Control for problem determi-
dicated. nation.
912E A tape header label not found.
Tape hardware problem not in-
dicated.
912F Tape cannot be opened.
9130 Tape block count mismatch.

Tape hardware problem not in-

dicated.

REA 06-83481
§Y27-2521-3
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Message No. Description Action

9131 Tape unit fails to become ready. | Go to ST440 Procedures 01.
Operator can identify the failing
tape unit.

9132 Tape unit powered off or not
online. Operator can identify

_ the failing tape unit.

9133 Tape block length error. Report problem to Network Con-

trol for problem determination.

9134 Number of tape records read Go to ST440 Procedure 01.

does not match the number in-
dicated in trailer label.

91A1 A primary communications Go to ST430 Action Plan 18.
adapter had either an overrun
or underrun condition.

Message PCA = adapter PA,

9600 System printer has end of forms, | 8100 printers are all maintained
covers open, print unit open, or | by their own maintenance
a paper motion condition. manual. Refer to it.

Message LA = logical printer
address.

9601 RJE logon unsuccessful. Mes- For condition code C, go to
sage condition code defines ST430 Action Plan 15. For
problem. Codes A, B, D, and E condition codes A, B, D, and
are protocol failure conditions. E, report problem to Network
Code C is caused by the system- Control for problem determina-
resident device. tion,

9602 RJE printer prompt message. None

9603 RJE found all LUs either in Report problem to Network
use or logged off. Control for problem determi-

nation.

9604 Transmit rejected by host. (RJE
operator prompt.)

9605 Host stopped LU. (RJE opera-
tor prompt.)

9606 Host terminated LU. (RJE
operator prompt.)

9607 Disk error. PA unknown. Go to ST430 Action Plan 15.
9608 System printer has end of forms, Report problem to Network
covers open, print unit open, or Control for problem determi-
a paper motion condition. Mes- nation,
sage LA = logical printer address.

SY27-2521-3
REA 06-88481
Message No. Description Action
9609 Diskette mount prompt. None
960A Intervention required on unit 8100 printers are all maintained
attached to display/printer by their own maintenance
adapter. Message LA = display manual. Refer to it.
or printer logical address.
9608 ECB not found. Report problem to Network Con-
trol for problem determination.
960C Attach printer prompt. None
960D Volume full-mount diskette None
prompt.
960E End of volume-mount diskette None
prompt.
960F Mount new diskette prompt. None
9610 Recovery made on spool file. None
9611 RJE has been started by host. None
9612 Recovery has been made on RJE | None
spool file that was being trans-
mitted when the system failed.
9613 Send count exceeded. None
9C00 System trace prompt messages. Refer to DPCX Operations
9C01 : for SYSTRACE operation.
9C08
9C09
9COF
A000 Condition/Incident log full. Report problem to Network
Log will automatically wrap Control for problem determi-
around (log record will be over- nation.
written).
A001 Scan of the Condition/Incident
log is complete.
A002 Unsuccessful logon. 1D is invalid
or in use.
A003 8100 printer operation is com- None

plete.

Message No. Description Action
A004 Task/test has been cleared on A new task/test can now be
terminal/device. started to the cleared terminal
or device. If LA =00, the task
forced was a subtask. If LA not
00, LA = logical address of de-
vice forced.
A005 Printer in use or unavailable. Report problem to Network Con-
trol for problem determination.
A006" System printer has end of forms, | 8100 printers are all maintained
covers open, print unit open, or by their own maintenance
a paper motion condition. Mes- | manual. Refer to it.
sage LA = logical printer address.
A007 Insufficient storage for fast dump.] None
Normal dump used.
A008 Number of transactions packed None
is NNNN.
AOOA A SYSPRINT task has been None
canceled.
A00B Successful completion of task. None
A00C SYSDRCF terminated by None
RJE.
A050 ‘HCF/DPCX session terminated. | None
. ﬁeport problem to Network
A051 i i
HCF{DPCX se ssion rejected. Control for problem determina-
Invalid terminal sub-type. .
tion.
A052 HCF/DPCX session rejected. None
Resources not available.
A053 HCF/DPCX session rejected. | ePOrt Problem to Network
. . Control for problem determina-
Bind mismatch. .
tion.
A080 Host processing terminated. None
A081 Host link enabled. None
A082 Host in use; not available for None
test.
A083 Secondary communications None

adapter test completed with
devices connected.

*This message causes an entry in the Condition/Incident Log.




Message No.

Description

Action

Description

Action

A1A0

DPCX invoked downstream
SDLC communications tests
automatically because of an
unrecoverable link problem,
Tests were successful. Message
PCA = PA of communications
adapter.

A1A1

DPCX invoked downstream SDLC
communications tests automati-
cally because of an unrecover-
able link/loop problem, Tests
were successful but retries
occurred,

1. Go to ST440 Procedure 06.

2. Request aid.

A084 Transmission of packed data None
unsuccessful.

A085 Packed record not transmitted. None

A086 SYSCLNUP operation complete, ]| None

A087 Host activation of controller is None
rejected. ID invalid.

A088 Host deactivation received. None

A089 Restart in progress. None

AOBA Normal disconnect received. None

A08B Normal end of type 2 batch None
session.

A08C Host activation of controller None
successful.

A08D Type 2 batch session started. None

AO8E Type 2 batch session ended. None

A090 Diskette transmission terminated.] None

A091 Tests running. None

A092 Diskette data transmission com- | None
plete. (Normal end.)

A093 Host link reenable in progress. None

A094 Host link reenable complete. None

A180 The host restarted unexpectedly | None
and is in the process of recon-
necting the 8100.

A181 Host link activated. None

A182 Host sessions terminated. None

A183 8100 is terminating. None

A1A3
A1A4

Communications trace prompt
messages.

See DPCX Operations for sys-
tem trace operation.

$Y27-2621-3
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ST7223 DPCX-Unique Test Control Monitor Messages
The following error messages occur at the invoking device (BOP or terminal) and are
unique to the DPCX test control monitor. All other DPCX TCM messages from 00BC to
AFBC are common to the XXBC format meanings, and are described in ST420
“XXBC Test Control Monitor Messages."’
' Message No. Description Action Message No. Description Action
BOBC BOP in use when DPCX online Log off the BOP from the BFBC TCM detected a programming - Report problem to Network
test was invoked from a terminal. | system. design error. Control for problem determi-
nation.
1. Press Clear Display.
. Attempt to repair the prob-
2. Enter D and press Enter lem when the system is
Function. available.
B1BC DPCX does not have enough 1. Request the customer to free
available storage to load the some tasks and make addi-
online test. tional storage available.
2. Attempt to repair the prob-
lem offline when the system
is available.
B2BC A DPCX 1/0 control block is 1. Request the customer to free
not available for the device to some tasks and make addi-
be tested. Problem could be tional storage available.
caused by insufficient processor
storage, or the device is no 2. Report problem to Network
longer in the configuration Control and attempt to re-
table. pair the problem offline
when the system is available.
B3BC Device to be tested is not on 1. Request the operator to place
line. the device online using the
DPCX SYSTERM Utility
(903).
2. Attempt to repair the prob-
lem online when the system
is available.
B4BC Device not found. 1. Have customer check that de-

vice is powered on and physi-
cally connected properly.

2. Select the SYSLDEYV utility
and check device status.

3. Report problem to Network
Control for problem determi-
nation.
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ST224 DPCX Tape Standalone Dump/Restore Messages (DXXX, EO00, E2XX, XXEE)

DPCX generates the following messages at the BOP while executing the Dump/Restore
utility. The dump function loads all, or a portion of, disk storage to an 8809. The restore
function loads data from the 8809 to disk storage. Refer to the DPCX Operations Guide
for the description and operation of this utility.

Note: These messages do not cause an entry in the Condition/Incident Log.

Message No.

Description

Action

D001

Dump/restore progress or prompt
message.

See the DPCX Messages manual,

SC27-0523 for message meaning.

D2AX
D2BO
D2B1

Dump/restore progress or prompt
message. A hang at any of these
messages normally indicates a
programming code error. A hard-
ware failure can occasionally
cause a programming error indi-
cation.

1. To eliminate hardware as the
problem source, perform
general system checkout. Go
to ST430 Action Plan 10.

2. Report problem to Network
Control for problem deter-
mination.

Message No.

Description

Action

E2CF

A processor instruction/execu-
tion unit system check occurred.

Go to ST430 Action Plan 20.

D2B2

8809 tape unit not ready.

If tape cannot be made ready,
go to ST440 Procedure 02.

D2B3

8809 not at load point.

If tape cannot be positioned
correctly, go to ST440 Proce-
dure 02.

D2B4
D2B5
D2B6
D2B7
D2co
D2C1
D2C3

Dump/restore progress or prompt
message. A hang at any of these
messages normally indicates a
programming code error. A
hardware failure can occasion-
ally cause a programming error
indication.

1. To eliminate hardware as the
problem source, perform
general system checkout. Go
to ST430 Action Plan 10.

2. Report problem to Network
Control for problem deter-
mination.

D2CE

Utility program error. This fail-
ure normally indicates a pro-
gramming design defect. A
hardware failure can occasion-
ally cause a programming error
indication.

E2FF

Dump/restore progress or prompt
message (occurs only in conjunc-
tion with E2AB). A hang at this
message normally indicates a pro-
gramming code error. A hardware
failure can occasionally cause a
programming error indication,

1. Ensure that customer has per-
formed the response as de-
scribed in the DPCX Messages
manual, SC27-0523.

2. To eliminate hardware as the
problem source, perform
general system checkout. Go
to ST430 Action Plan 10.

3. Report problem to Network
Control for problem determi-
nation.

D2CF

A processor instruction/execu-
tion unit system check occurred.

Go to ST430 Action Plan 20.

EO00O

A hang occurred while loading
the utility from diskette to pro-
cessor storage.

Go to ST430 Action Plan 27.

Message No. Description Action

E2AX Dump/restore progress or prompt | 1. To eliminate hardware as the

E2BO message. A hang at any of these problem source, perform

E2B1 messages normally indicates a general system checkout. Go
programming code error. A hard- to ST430 Action Plan 10.
ware failure can occasionally
cause a programming error indi- 2. Report problem to Network
cation. Control for problem deter-

mination.
E2B2 8809 not ready. If tape cannot be made ready,
go to ST440 Procedure 02.

E2B3 8809 not at load point. If tape cannot be positioned
correctly, go to ST440 Proce-
dure 02.

E2B6 Dump/restore progress or prompt | 1. To eliminate hardware as the

E2B7 message. A hang at any of these problem source, perform

E2BE messages normally indicates a general system checkout. Go

E2BF programming code error. A hard- to ST430 Action Plan 10.

E2CO ware failure can occasionally

E2C1 cause a programming error indi- 2. Report problem to Network
cation. Control for problem deter-

mination,

E2C2 Restore terminated. No disk Go to Chapter 2, CP653 General
alternate sector assignment Procedure for Potential Disk
available. Disk PA unknown, Storage Surface Defects.

E2C3 Restore cannot be performed Report problem to Network
because 8100/DPCX system * Control for problem determina-
configuration is invalid. tion.

E2CE Utility program error. This fail- 1. To eliminate hardware as the

ure normally indicates a pro-
gramming design defect. A hard-
ware failure can occasionally
cause a programming error indi-
cation.

problem source, perform
general system checkout. Go

to ST430 Action Plan 10.
2. Report problem to Network

Control for problem deter-
mination,

REA 06-88481
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XXEE

An 1/O error occurred on either
disk storage or tape.

XX = LA of the failing tape

drive (04, 05, 06, 07), or the PA

of the failing disk storage (80, 84,
85, 90, 91, AQ, A1, BO, B1, CO).

® For LAs 04, 05, 06, and 07,
go to ST430 Action Plan 28.

e For PAs 80, 84, 85, 90, 91,
AQ, A1, B0, B1, CO, perform
the following:

1. Using MD diskette 03, select
. the Free-Lance Utility. Refer
to Chapter 2, CP620. Run the
test on the failing disk.

a. At 80BC, enter PAB; at 81BC
enter 1B.

b. For any failure with the for-
mat PA1E or PAMI, using
MD diskette 03, select the
FA MAP, and perform off
line basic checkout option A.

2. Go to Chapter 2, CP653
General Procedure for Poten-
tial Disk Storage Surface
Defects.

(8T223, ST224)
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S$T225 DPCX Installation Messages (EOXX, E1XX, E999, EEXX)

DPCX generates the following messages at the BOP while performing either a full-operating

system program installation or when installing a service change to DPCX. For actual
DPCX installation procedures, refer to DPCX Installation manual, SC27-0484.

1-8T-74

Message No.

Description

Action

Message No.

Description

Action

EOXX
E100

Installation progress or prompt
message. A hang at any of these
messages normally indicates a
programming code error or a

diskette assembly defect. A hard-

ware failure can occasionally
cause a programming error
indication.

1. To eliminate hardware as the
problem source, perform
general system checkout. Go
to ST430 Action Plan 10.

2. Report problem to Network

Control for problem determi-

nation.

E333
E334

Diskette progress or prompt
message.

Refer to DPCX Installation,
SC27-0484.

EE71

An 1/0 machine check occurred.
With message EE62 displayed,
press Enter. PAXX then displays,
indicating the PA of the failing
adapter.

Go to ST430 Action Plan 19.

EE72

A processor instruction/execu-
tion unit system check occurred.

Go to ST430 Action Plan 20.

£999

Installation complete.

None

EE14

The processor detected a logic
error while writing the bit maps
during initial installation.

1. To eliminate hardware as the
problem source, perform
general system checkout. Go
to ST430 Action Plan 10.

2. Report problem to Network

Control for problem determi-

nation.

EE15

A service level update was
attempted without first clearing
the transmit data set.

Refer to DPCX Installation,
SC27-0484.

EE25

The diskette that is being read

is not a valid installation diskette.

This message does not indicate a
hardware problem.

EE31

DPCX detected a programming
error or a diskette assembly
defect. A hardware failure can
occasionally cause a program-
ming error indication.

1. To eliminate hardware as the
problem source, perform
general system checkout. Go
to ST430 Action Plan 10.

2. Report problem to Network
Control for problem deter-
mination.

EEC3

A service level update from
Release 1 modification 0 was
attempted without first clearing
the transmit data set.

Report problem to Network

Control for problem determina-
tion.

EE35

An engineering change has been
requested, but DPCX does not
exist on the disk.

Report problem to Network
Control for probiem determina-
tion.

occurred. With this message
displayed, press Enter twice.
The PA then displays (EE64,
XXXX, PAXX), and indicates
the physical address of the fail-
ing hardware.

§Y27-2521-3
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Message No. Description Action
EE36 The current base level does not 1. Verify that the customer per-
support installation of this fea- formed the procedures describ-
ture. ed in DPCX Installation,
SC27-0484.
EE37 The feature being installed al-
ready exists. 2. Report problem to Network
Control for problem determi-
EE38 A required data set 1 member nation.
could not be found during
feature installation.
EE61 An /O interrupt occurred from Go to ST430 Action Plan 20.
a non-existent device.
EE62 An unrecoverable 1/O error- 1. For PAs 80, 90, 91, A0, A1,
occurred. With this message BO, B1, CO, C1 (Models
displayed, press Enter. PAXX AXX) or 84, 85 (8140
then displays and indicates the Models BXX) go to $T430
physical address of the failing Action Plan 12.
hardware.
2. For PA 87, go to ST430
Action Plan 27.
3. For PA X8, go to ST430
Action Plan 14.
4. If PA is none of the above,
go to ST430 Action Plan 10.
‘EE6G3 An unexpected level zero inter- Go to ST430 Action Plan 20.
rupt occurred.
EE64 An unrecognizable 1/0 error 1. For PAs 80, 90, 91, AO, A1,

BO, B1, CO, C1 (Models
AXX) or 84, 85 (8140
Models BXX) go to ST430
Action Plan 12,

2. For PA 87,90 to ST430
Action Plan 27.

3. For PA X8, go to ST430
Action Plan 14.

4. If PA is none of the above,
go to ST430 Action Plan 10.

EEEX

Feature installation or removal
error.

1. Verify that the customer
performed the procedures
described in DPCX Installation,
SC27-0484.

2. Report problem to Network

Control for problem determi-
nation.




ST226 DPCX System Abend Messages (FXXX)

DPCX generates the following messages at the BOP for all 8100 Information System

abend conditions.

Message No.

Description

Action

F279
F27A
F278B
F27C
F27D
F27E
F27F
F280*
F281
F284
F28A
F28B
F28C
F28D

DPCX program error. These fail-
ures normally indicate a program-
ming design defect. A hardware
failure can occasionally cause a
program error condition.

‘To eliminate hardware as the
problem source, perform
general system checkout. Go
to ST430 Action Plan 10.

F28E*
F28F*

Disk storage failure. Disk address
unknown,

Go to ST430 Action Plan 15.

F2A6
F2A7

DPCX program error. These fail-
ures normally indicate a program-
ming design defect. A hardware
failure can occasionally cause a
program error condition.

To eliminate hardware as the
problem source, perform
general system checkout. Go
to ST430 Action Plan 10.

F3XX*

Ten 1/0 adapter machine checks
occurred. XX = PA of the last
adapter that caused the check.

Go to ST430 Action Plan 10.

attempt to assign alternate sec-
tor. Disk address unknown,

Message No. Description Action
F0O00 A system check occurred during | Go to ST430 Action Plan 20.
adapter initialization.
FOXX* The DPCX interrupt handler Go to ST430 Action Plan 19.
detected an error while reading
adapter status. XX = PA of
adapter being addressed at the
time of failure.
Finn* A processor instruction/execu- Go to ST430 Action Plan 20.
tion unit system check occurred.
Refer to Chapter 2, Figure
CP840-2 for the nn byte meaning.
F220 DPCX program error. These fail- | To eliminate hardware as the
F222 ures normally indicate a program- | problem source, perform a
F223 ming design defect. A hardware general system checkout. Go to
F224 failure can occasionally cause a ST430 Action Plan 10.
F225 program error condition.
F252
F253
F260
through
F268
F26A
F26B
F26C
F270
through
F277
F278* Disk storage failure during Go to ST430 Action Pian 15.

F420

DPCX program error. These fail-
ures normally indicate a program-
ming design defect. A hardware
failure can occasionally cause a
program error condition.

To eliminate hardware as the
problem source, perform
general system checkout. Go
to ST430 Action Plan 10.

F4XX*

Disk storage failure. XX = PA of
the failing disk storage.

Using MD diskette 03, select the
FA MAP and perform offline
basic checkout option A,

*This message causes an entry in the Condition/Incident Log.

F570
F571
F630
F631
F632

DPCX program error. These fail-
ures normally indicate a program-
ming design defect. A hardware
failure can occasionally cause a
program error condition.

To eliminate hardware as the
problem source, perform
general system checkout. Go
to ST430 Action Plan 10.

REA 06-88481
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Message No. Description Action
F633 The SCF detected that an 8101 or | If power-down was not planned,
F634 an 8809-1B was powered down. use MD diskette 01 and select
the PA MAP.
To eliminate hardware as the
F80X* DPCX program error. These fail- bl ' P s
F81x* ures normally indicate a program- problem source, perform
F920* . : Y prog general system checkout. Go
ml.ng design defef:t. A hardware to0 ST430 Action Plan 10.
failure can occasionally cause a
program error condition.
FF10 A program exception interrupt Go to ST430 Action Plan 20.
occurred.
FFnn A processor instruction/execu-
tion unit system check occurred.
Refer to Chapter 2, Figure
CP840-2 for the nn byte meaning.
1 FFFF System shutdown in progress.

Normally this number is indicated
for a brief period just prior to
power off.

If display remains at FFFF, use
MD diskette 01, select the BU
MAP, and use BOP checkout
option C for an 8140 or basic
checkout option A for an 8130.

(ST225, ST226)
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ST300 Non-IBM Program Product

ST310 General Failure Index (GFI)

This GFI enables the user to establish a common approach and initiate fault isolation pro-
cedures on the 8100 Information System. You should use this section when a problem
has been detected either:

¢ when the 8100 does not use an IBM licensed program, or

« during initial system installation using customer setup procedures.

Note: Start with the first entry in the Failure Indication column. If that failure did not
occur, go to the next entry. Proceed through this chart in order until you find the failure
indication that applies, then perform the action specified for that failure.

Failure Indication

Action

Failure Indication

Action

8130/8140/8101 won't power on. Power
On indicator off and Power/Thermal
Check indicator on or off.

Go to ST440 Procedure 03.

BOP failure (digit display, keypad, key-
lock, and indicators).

Using MD diskette 01, select the BU MAP

and use BOP checkout option C for an 8140

or basic checkout option A for an 8130.

Failure Indication

Action

While executing IPL, the BOP display re-
mains blank, all zeros, all FFs, dim or
blinking after power-on complete.

Using MD diskette 01, select the BU MAP
and perform offline basic checkout option
A.

IPL messages at BOP (IPL light on) in-

cluding BU tests running from MD, CSU,

or while IPL’ing from disk storage.
0OXXX
1XXX
2XXX
3XXX

Go to ST410, Initial Program Load and
Bringup Test Error Messages.

Diskette storage failure.

LA = PA = adapter address
= 87
Test failures = PA1E, PAMI

Using MD diskette 03, select the DA MAP
and perform offline basic checkout option
A.

Disk storage failure.
LA = PA = adapter address

= 80,90, 91, AO, A1, BO,
B1, CO, C1 (Models
AXX)
84, 85 (Models BXX)
PA1E, PAMI

Test failures

Using MD diskette 03, select the FA MAP
and perform offline basic checkout option
A.

Communications attachment feature
failure (adapter, driver cards, local
modem).
PA = adapter address
= 81-86, 10-1F*, 20-2F*, 30-3F*
40-4F* (Models AXX)
= 80-83, 50-5E*, 5F* (Models
BXX)
Test failures = PA1E, PAMI

Using MD diskette 02, select the CA MAP
and perform offline basic checkout option
A.

IPL does not appear to occur in the mode
selected by the IPL Mode switch setting.

Go to Chapter 5, BU255.

Undefined IPL message. XXXX

Using MD diskette 01, select the BU MAP
and perform offline basic checkout option
A.

XXBC messages occurred while either run-
ning offline tests using MAPs and the MD,
or while using the CSU diskette.

00BC to AFBC

Go to ST420, XXBC Test Control Monitor

Messages.

Display/printer attachment feature adap-
ter drive card failure.
PA = adapter address

= 1F*, 2F*, 3F*, 4F* 5F*
PT = port address

= 00-23
Test failures = PA1E, PAMI

PT2E, PTMI

Using MD diskette 03, select the AD MAP
and perform offline basic checkout option
A on the qualifying ports.

Magnetic tape attachment feature or 8809
tape drive failure.
PA = adapter address

= BE*, 73,93,A3,B3,C3
DA = drive address
= 00,01, 02,03
Test failures = PA1E, PAMI
= DAZ2E, DAMI

1. Using MD diskette 03, select the TA
MAP and perform offline basic checkout
option A.

2. Go to ST440 Procedure 02.

Power indicator on and diskette drive not
turning.

Using MD diskette 03, select the DA MAP
and use the power failure entry.

These messages occurred while processing

a MAP or running tests offline from the

MD or CSU diskettes. X895
X896

Using the X8 value from message (SSCF
address), go to ST430 Action Plan 14.
X = The high-order digit of the SSCF
address.

Expanded function operator panel failure.

PA = 080A
Test failure = 0A2E, OAMI

Using MD diskette 01, select the SP MAP
and perform offline basic checkout option
A.

System Control Facility failure.

PA (PSCF) = 08

SC (SSCF) = 58, 88, 18, 28, 38, 48, 98,
A8, B8,C8,78

Test failures = 081E, 08MI (PSCF)
= SC2E, SCMI {SSCF)

Using MD diskette 01, select the SC MAP.

e For 8140 basic checkout on all SSCFs,
use option 1.

o |f the PA of the SSCF is known, use
option 2.

o For 8140 test failure 081E, or for 8130
without System Expansion Feature,
use option 3.

Failure on multiple displays and printers
attached to the display/printer attachment
feature.

Using MD diskette 03, select the AD MAP
and perform offline basic checkout option
A.

* Address is shared with another adapter.

REA 06-88481
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Failure Indication

Action

Failure on a single display or printer
attached to the display/printer attachment
feature.

Go to Section 4 of the 8100 attachment
manual for the associated failing display/
printer and refer to the troubleshooting
guide. If the guide returns you to the 8101,
then, using MD diskette 03, select the AD
MAP and perform offline basic checkout
option A on the failing port.

Symptom not clear; none of the above
failure indications applies, or a system
checkout is required after a repair, relo-
cation, installation, MES install or re-
moval.

Go to ST430 Action Plan 10.

§Y27-2521-3

1-8T-78



ST400 Common Messages, Action Plans, and Procedures

You should use this section when instructed by the General Failure Indexes contained in
either ST110, ST210, or ST310. It contains all common IPL and associated bringup test
messages, all common XXBC messages generated by the online and offline test control

monitors, and also all action plans and procedures for failure indications.

ST410 Initial Program Load and Bringup Test Error Messages

The following messages resuit from performing an IPL while using either DPPX, DPCX, or
the CSU diskette and the maintenance device. Any message displayed for longer than one
minute indicates a failure.

Message No. Description Action Message No. Description Action Message No. Description Action
00XX An instruction/execution unit Using MD diskette 01, select the 023C An instruction/execution unit, Using MD diskette 01, select the 04XX Either an SCF or instruction/ Go to ST430 Action Plan 13.
0100 failure occurred while perform- BU_MAP and perfo.rm offline 024C SCF, or BOP failure occurred BU MAP and perform offline execution unit failure occurred
0101 ing an IPL. basic checkout option A. while performing an IPL. basic checkout option A. while attempting to address the
0120 IPL. device through the SCF
. i : 0281 The first two digits entered for 1. Retry the operation using a :
0122 Iﬁl\{r:'v";:;ytt:‘;zie?::itfs;:::m- ts:tt 1P iﬁF;:;:) :;ag‘e::::g'td‘ .the 0?01 prompt message are correct value. 0600 Load started from diskette Go to ST430 Action Plan 05.
eter bit 1 not active . 'SC440. invalid. storage.
0123 A primary mode IPL was attemp- | @ Set PSCF IPL parameter 0282 The second two digits entered 2. Using MD diskette 01, select 0632 Diskette storage not ready. If diskette storage does not be-
ted with parameter bit O active. switch bit 0 off. Refer to for the 0201 prompt message the' BU MAP and perform 20-second wait started. come ready, go to ST430 Ac-
Chapter 5, SC440. are invalid. offline basic checkout op- tion Plan 05.
o Using maintenance device tion A,
diskette 01, select the BU 0633 Diskette storage not ready. Go to ST430 Action Plan 05.
MAP and perform offline 02EX An instruction/execution unit Using MD diskette 01, select the 0634 Diskette storage seek error.
basic checkout option A. failure occurred while perform- | BU MAP and perform offline 0635 Diskette storage read error.
ingan IPL. basic checkout option A.
013C An instruction/execution unit Using MD diskette 01, select the 063C Either the instruction/execution | Go to ST430 Action Plan 05.
014C failure occurred while perform- | BU MAP and perform offline 03XX Either an instruction/execution | Using MD diskette 01, select the 06EX unit, BOP, or the diskette failed
01EX ingan IPL. basic checkout option A. unit or a storage failure occurred | BU MAP and perform offline during a diskette load operation.
S while testing primary registers basic checkout option A.
0200 :::;’:‘:afwot:all'::\-o%aer??ser dur f:g::;:;%g;?;gﬁgl‘_ l:::::n- or the first 64K O.f ?.:ose.ssor 0700 Load started from disk storage. Go to ST430 Action Plan 06.
eters. If any response problems stora?e, or whlle.mmalnzmg the : )
R . remainder of register storage or 0734 Disk storage error occurred Go to ST430 Plan 06.
occur, using MD diskette 01, i il
processor storage. while loading the bootstrap
seflfe?t the I.BU MAP and pei:form program from the system-
offline basic checkout option A, resident disk.
0201 Prompt for IPL option entry Enter the IPL options. Refer to
during a manual mode IPL. Chapter 2, CP510 IPL Param-
eters.
0223 An invalid value from 8 to F was | 1. Retry the operation using the
entered as the first digit of the correct |PL parameter.
IPL parameter.
2. Using MD diskette 01, select
the BU MAP and perform
offline basic checkout op-
tion A.

§Y27-2521-3
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Message No.

Description

Action

3FFF

The bringup tests are preparing
to transfer control to either
the:

« DPPX or DPCX system loader
from the system-resident IPL
device.

¢ TCM from the CSU diskette.

e TCM from the MD.

1. Go to ST430 Action Plan 08.

2. Diskette was incorrectly
manufactured. Obtain a new
diskette.

Message No. Description Action

073C Either the instruction/execution | Go to ST430 Action Plan 06.

07EX unit, BOP, or disk failed during
a disk load operation.

OEQO ROS is preparing to transfer con- | Using MD diskette 01, select the
trol to the loaded disk or diskette | BU MAP and perform offline
bootstrap program. basic checkout option A.

0E21 An instruction/execution unit Using MD diskette 01, select the

0E31 failure occurred. BU MAP and perform offline

0EEX basic checkout option A,

OEFF ROS is transferring control to * For an IPL from diskette, go
either the loaded disk or diskette to ST430 Action Plan 7.
bootstrap program. « For an IPL from disk, go to

ST430 Action Plan 8 if using
DPPX or DPCX, or to ST430
Action Plan 11 if not.
0F00 Basic operator panel failure. Using MD diskette 01, select the
BU MAP and perform offline
basic checkout option A.

OF01 ROS waiting for MD enable Using MD diskette Q1, select the

signal. BU MAP and perform offline
basic checkout option A.

0F02 ROS program is either prepared 1. Retry the IPL load operation.
to load or is loading from the MD
(enable line active). 2. Using MD diskette 01, select

OF03 ROS program is loading from the BU MAP and perform

0F04 the MD (MD requested load). offline basic checkout option

OF38 Either a BOP or MD parity check A.
occurred while loading. 3. For intermittent failures,

0F39 Either a BOP or MD status error go to ST430 Action Plan
occurred. 01.

OF3C Either an instruction/execution Using MD diskette 01, select the

OFEX unit or BOP failure occurred. BU MAP and perform offline

basic checkout option A.

1000 Either the DPPX or DPCX disk Go to ST430 Action Plan 06.
storage bootstrap program has
received control.

1001 The DPPX or DPCX disk storage | Go to ST430 Action Plan 08.

bootstrap program is preparing
to transfer control to the bring-
up tests.

the MD or the CSU diskette
under control of the bringup test
loader.

SY27-2521-3
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Message No. Description Action
1002 A disk storage failure occurred Go to ST430 Action Plan 12,
while loading the bringup tests
from disk.
10CX Either an instruction/execution Using MD diskette 01, select the
10EX unit or storage failure occurred. BU MAP and perform offline
basic checkout option A.
10FF The DPPX or DPCX disk storage | Go to ST430 Action Plan 08.
bootstrap program is preparing
to transfer control to the DPPX
or DPCX system loader.
1100 Bringup tests have received con- Go to ST430 Action Plan 06.
trol from the disk storage boot-
strap program.
1137 Disk storage failure occurred. Go to ST430 Action Plan 12,
1139 BOP failure occurred. Using MD diskette 01, select the
BU MAP and perform offline
basic checkout option A.
XXX An error occurred while running | Using MD diskette 01, select the
2XXX the extended bringup tests to BU MAP and perform offline
31XX either storage, ECC, the instruc- | basic checkout option A.
34 XX tion/execution unit, or floating-
35XX point.
36XX
37XX
3AXX
3F00 Bringup tests completed success- | 1. If using the MD and running
fully. the Free-Lance Utility, enter
an F at the MD to load the
TCM.
2. To rerun the bringup tests,
enter 2F and press Enter
Function at the BOP.
3F03 The TCM is loading from either None




ST420 XXBC Test Control Monitor Messages

The following messages can be generated by any of the test control monitors (TCMs).
Messages can appear at either the MD, BOP, or the invoking terminal.

Message No. Description Action
00BC Presented by offline and DPPX | None
online TCM at BOP. Indicates
TCM is active in the 8100.
01BC Offline ROS request to load ex- None
tended bringup tests.
028C Extended bringup tests started. None
Observe the BOP for test status.
038C Extended bringup tests complet- | None
ed successfully.
10BC Offline ROS request to load the None
offline TCM.
11BC TCM request to load configura- None
tion tables.
128C TCM request to load a particular | None
test.
Note: Some tests can take up to
90 seconds to load.
138C Tests completed for this diskette, | Insert another MD diskette to
but some were bypassed because | continue testing, or, if complete,
configuration table 1 did not enter F to terminate testing.
specify them,
318C Physical address (PAs) far invoke | 1. Retry the invoke operation
32BC message cannot be located in using the correct PA,
338C configuration table.
34BC 2. Correct the configuration
35BC table.
36BC
378C » |f the invoke message was
388C entered in offline mode go
398C to Chapter 2, CP310 Con-
figuration Procedure Start
MAP,

« If the invoke message was
entered while operating
under DPPX, the system
configuration tables are in
error,

Message No. Description Action
40BC Incorrect reply to PAXE mes- . If operation was under MD
sage (must be B or F). MAP control, press FWD to
retry.

. If operation was being exe-
cuted in free-lance mode,
enter F to free TCM and
reenter invoke messages.

41BC No RR value specified with an
L entry value = 2.
42BC S entry value invalid (must be
0,1,or 2).
43BC L entry value invalid (must be
0,1,o0r 2).
448C A routine was entered with a
Run All invoke request.
45BC The loaded diskette does not If using free-lance mode off-

contain the requested test.

line with the MD:

1. Insert the MD diskette
that contains the test re-
quested and reenter the
invoke message.

2. Check the MD configura-
tion entry for the PAs
entered into the MAP.

The unit type could also
be at fault. Use the Con-
figuration Utility and refer
to Chapter 2, CP310.

If using an MD MAP:

1. Check the MD configura-
tion table entry for the
PAs entered into the MAP.
The unit type could also
be at fault.

2. MD diskette might have
been manufactured incor-
rectly. Report the problem
.and -ebtain another MD
diskette. Configure the
diskette with the copy and
‘retry the MAP.

Message No. Description Action
46BC An unprompted message other 1. If operation was under MD
than F or FF was inputted. MAP control, press FWD to
retry.

2. If operation was being exe-
cuted in free-lance mode,
enter F to free TCM and
reenter invoke messages.

47BC S entry value invalid when Run Enter F to free the TCM and re-
All tests option specified (must enter the invoke message.
be O or 1).
48BC L entry value invalid when Run
All tests option specified (must
beOor 1).
498C Invalid entry specified after a Refer to the MAP reference
manual intervention prompt material to determine allowable
message. responses and retry the opera-
tion.
4ABC A routine was not specified for Refer to the MAP reference
a test having only selectable material to determine the valid
routines. test options and retry the
operation.
4BBC An invalid routine was requested. . P
Either the device address in the in-
vocation message or the level 02
configuration table entry is missing
4CBC An invalid ending character was Retry the operation.
specified in the invoke message.
Only A, B, or C are valid.
4DBC Routine selected cannot be run Refer to the MAP reference
from invoking device. material for test description
and operation.
4FBC No routines were run for ‘S’ field | (¢ operation was being execut-
selected. Either the device ad- ed using the free-lance option,
dress in the invocation message enter F to free TCM. Re-enter
or the level 02 configuration the invoke message using the
table entry is missing. SLRR format.
80BC TCM prompt for the address Enter the address portion of

portion of an invoke megsage.

the invoke message.
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Message No.

Description

Action

Action

81BC

TCM prompt for the test option
of an invoke message (SLRRB),
and indicates that the address
portion was received correctly.

Enter the option portion of the
invoke message.

90BC

TCM has detected an MD or BOP
hardware failure while writing to
the MD.

Go to ST430 Action Plan 01.

91BC

TCM has detected an MD or BOP
hardware failure while reading
from the MD.

Go to ST430 Action Plan 01.

928BC

Unexpected system check
while running offline tests.

1. If message occurred while

using free-lance option, deter-

mine address of the adapter
under test when failure oc-
curred. Individual test selec-

tion could be necessary. Refer

to Chapter 2, CP223 Physical
Address Assignments and
MAP/MD Diskette Reference
to relate address to MAP,
then select the MAP and per-
form basic checkout.

2. If message occurred while
performing offline tests using
the MAP and MD, go to
ST430 Action Plan 2.

1. If message occurred while
using free-lance option, deter-
mine address of the adapter
under test when failure oc-
curred. Individual test selec-
tion could be necessary. Refer
to Chapter 2, CP223 Physical
Address Assignments and
MAP/MD Diskette Reference
to relate address to MAP,
then select the MAP and per-
form basic checkout.

2. If message occurred while
performing offline tests
using the MAP and MD, go
to ST430 Action Plan 2.

Go to ST430 Action Plan 03.

93BC

A diskette storage problem oc-
curred while using the CSU disk-
ette.

1. Try another CSU diskette.

2. Using MD diskette 03, select

the DA MAP and perform
offline basic checkout op-
tion A.

1. Obtain another test diskette,
configure with the Copy
Utility, and retry the opera-
tion. Report the problem.

2. Request aid.

Maessage No. Description

97BC An unexpected machine check
occurred while polling the
adapter.

9ABC TCM detected a PSCF failure
during initialization.

9EBC Test macro definition is not
correct. Diskette manufactured
improperly.

9FBC Test loaded was not the one
specified, or the diskette was
manufactured improperly.

AOBC An unexpected interrupt occur-

A1BC red from the interrupt level

A2BC specified by the secood digit

A3BC of the message.

A4BC

A5BC

A6BC

A7BC

o If message occurred while
using free-lance option, deter-
mine the address of the adap-
ter under test when the fail-
ure occurred. Individual test
selection could be necessary.

Go to ST 430 Action Plan 04.

e |f message occurred while
performing offline tests
using the MAP and MD, go
to ST430 Action Plan 04.

Message No. Description Action
A8BC An invalid TCM/test program- 1. Obtain another test diskette,
to ming operation has occurred. configure with the Copy
AABC The diskette was improperly Utility, and retry the opera-
ABBC manufactured. tion. Report the problem.
ACBC
ADBC 2. Request aid.
AEBC
AFBC
BXBC DPCX-unique test control Go to ST223.

monitor message.




ST430 Action Plans

Caution: Turn power off before exchanging any cards or. cables.

Action plans are step-by-step procedures used to isolate system errors. They are grouped
according to the error indication, such as a test error message or a specific system opera-
tional failure, and determine which MD MAP should be used to perform fault isolation.
An action plan also describes the troubleshooting procedures you should use when the
cause of failure cannot be isolated to an area tested by an individual MAP.

An action plan, for example, may direct you to a particular MAP for certain procedures.
If these procedures detect an error, you should not continue with the next GFI step, but
instead, should perform the indicated repair action. Each problem should be repaired in
order as directed by the action plan. The MD then prompts you to perform MAP repair
verification testing.

If the verification test determines that the repair action fixed the problem, return the sys-
tem to the customer. If the repair action did not fix the problem, return to the GFI and
continue with the step following the one that directed you to the MAP.

If any repair action involving card swapping or card exchange did not fix the problem,
return all original cards to their initial positions before continuing.

Action Plan O1. Basic Operator Panel or MD Load Problem

1. Retry the operation.

2. Using MD diskette 01, select the Free-Lance Utility and loop the BU tests for 15
minutes. Refer to Chapter 2, CP523 How to Run the Bringup Tests Using the MD
Free-Lance Utility.

A message that displays at the BOP for greater than 2 minutes indicates a BU test fail-
ure. To terminate looping, press Reset/IPL at the BOP. For any BU failure, using MD
diskette 01, select the BU MAP and perform offline basic checkout option A.

3. Perform the Storage Data Retention Test by using the following procedure:
a. At prompt message 0200, enter 2F and press Enter Data at the BOP.
b. At prompt message 0201, enter 0037 and press Enter Function.

Successful completion of the Storage Data Retention Test results in a 3F00 message
at the BOP. For 3765 or 37CC messages go to Chapter 5, BU206.

4. Using MD diskette 01, select the Free-Lance Utility and loop the SCF and (if instalied)
8140 expanded function panel (EFP) tests for 5 minutes as follows:

a. If the MD displays 03BC, enter F at the MD to load the offline test control monitor
into processor storage.

b. Test the SCF (and EFP) by performing either of the following steps, depending on
the machine type and features installed:

(1)  For an 8130 without the System Expansion Feature, at 80BC, enter 08B; at
81BC, enter 01B.

(2) For an 8130 with the System Expansion Feature and for all 8140s with or
without the EFP, at 80BC, enter 08A; at 81BC, enter 11B.
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c. For any failure, identify the failing address P8 or 0A from the message P8XE,
P8MI, or 0A2E.

(1) For failing address 08, use MD diskette 01 and select the SC MAP. At the
MAP menu, select option 3 “TO TEST PSCF ONLY.”

(2) For failing address P8, use MD diskette 01 and select the SC MAP. At the
MAP menu, select option 1 “TO TEST EVERY SSCF.”

(3) For failing address OA (8140 EFP), use MD diskette 01 and select the SP
MAP. At the MAP menu, select option A to perform offline basic checkout.

5. Check BOP adapter card and cable seating. The card is located on the Q1B gate.
6. Obtain another MD.

7. Exchange both the BOP adapter card located on the 01B gate, and the PSCF (SC1)

card located in 01A-A2G2 for an 8130 and in 01A-A1A2 for 8140, Modeis AXX or
01A-A1D2 for 8140 Models BXX.

8. Request aid.

Action Plan 02, Indeterminate System Check or Unexpected Interrupt

1. Using MD diskette 01, select the Free-Lance Utility and loop the BU tests for 15 min-
utes. Refer to Chapter 2, CP523 How to Run the Bringup Tests Using the MD Free-
Lance Utility.

A message that displays at the BOP for greater than 2 minutes indicates a BU test fail-
ure. To terminate looping, press Reset/IPL at the BOP. For any BU failure, using MD
Diskette 01, select the BU MAP and perform offline basic checkout option A.

2. Perform the Storage Data Retention Test by using the following procedure:

a. At prompt meséage 0200, enter 2F and press Enter Data at the BOP.
b. At prompt message 0201, enter 0037 and press Enter Function.

Successful completion of the Storage Data Retention Test results in a 3F00 message at
the BOP. For 3765 or 37CC messages go to Chapter 5, BU206.

3. Using MD diskette 01, select the Free-Lance Utility and loop the SCF and (if installed)

8140 expanded function panel (EFP) tests for 5 minutes as follows:

a. If the MD displays 03BC, enter F at the MD to load the offline test control monitor
into processor storage.

b. Test the SCF (and EFP) by performing either of the following steps, depending on
the machine type and features installed:

(1) For an 8130 without the System Expansion Feature, at 80BC, enter 08B; at
818BC, enter 01B.

(2) For an 8130 with the System Expansion Feature and for all 8140s with or
without the EFP, at 80BC, enter 08A; at 81BC, enter 11B.

c. For any failure, identify the failing address P8 or OA from the message P8 XE,
P8MI, or OA2E.

(1)  For failing address 08, use MD diskette 01 and select the SC MAP. At the
MAP menu, select option 3 “TO TEST PSCF ONLY.”

(2) For failing address P8, use MD diskette 01 and select the SC MAP. At the
MAP menu, select option 1 “TO TEST EVERY SSCF.”
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(3)  For failing address OA (8140 EFP), use MD diskette 01 and select the SP Action Plan 04. Unexpected Interrupt While Running Tests

MAP. At the MAP menu, select option A to perform offline basic checkout.
1. Using MD diskette 01, select the Free-Lance Utility and loop the BU tests for 15 min-

4. Verify the seating of all cards, cables, top card connectors on 8130/8140 processor
board 01A-A1.

5. Using your meter, measure the standard voltages on 8130/8140 board 01A-A1:

Board J Connector
Volts Range Test Point Test Point (PA760)
+5V dc +4.5 to +5.5V dc D03 4
+8.5V dc +7.7 to 49.3V dc B11 3
-5V dc —4.5to —56.5Vdc BO6 2
Ground D08 1

If voltages are missing or out of tolerance, use MD diskette 01 and select the 8130/
8140 PA MAP menu option 03 or 04.

6. Request aid.

Action Plan 03. PSCF Initialize Failure

1. Using MD diskette 01, select the Free-Lance Utility and loop the BU tests for 15 min-
utes. Refer to Chapter 2, CP523 How to Run the Bringup Tests Using the MD Free-
Lance Utility.

utes, Refer to Chapter 2, CP523 How to Run the Bringup Tests Using the MD Free-
Lance Utility.

A message that displays at the BOP for greater than 2 minutes indicates a BU test fail-
ure. To terminate looping, press Reset/IPL at the BOP. For any BU failure, using MD
diskette 01, select the BU MAP and perform offline basic checkout option A.

. Perform the Storage Data Retention Test by using the following procedure:

a. At prompt message 0200, enter 2F and press Enter Data at the BOP,
b. At prompt message 0201, enter 0037 and press Enter Function.

Successful completion of the Storage Data Retention Test results in a 3F00 message
at the BOP. For 3765 or 37CC messages, go to Chapter 5, BU206.

. Using MD diskette 01, select the Free-Lance Utility and loop the SCF and (if installed)

8140 expanded function panel (EFP) tests for 5 minutes as follows:

a. If the MD displays 03BC, enter F at the MD to load the offline test control monitor
into processor storage.

b. Test the SCF (and EFP) by performing either of the following steps, depending on
the machine type and features installed:

(1) For an 8130 without the System Expansion Feature, at 80BC, enter 08B; at

A message that displays at the BOP for greater than 2 minutes indicates a BU test fail- 818C 018
ure. To terminate looping, press Reset/IPL at the BOP. For any BU failure, using MD » enter :

diskette 01, select the BU MAP and perform offline basic checkout option A. (2) For an 8130 with the System Expansion Feature and for all 8140s with or

without the EFP, at 80BC, enter 08A; at 81BC, enter 11B.
2. Perform the Storage Data Retention Test by using the following procedure: c. For any failure, identify the failing address P8 or OA from the messages P8XE,
P8MI, or OA2E.
(1) For failing address 08, use MD diskette 01 and select the SC MAP. At the MAP
menu, select option 3 “TO TEST PSCF ONLY".
{2) For failing address P8, use MD diskette 01 and select the SC MAP. At the MAP
Successful completion of the Storage Data Retention Test results in a 3F00 message at menu, select option 1 “TO TEST EVERY SSCF”. '

the BOP. For 3765 or 37CC messages, go to Chapter 5, BU206. (3) For failing address OA (8140 EFP), use MD diskette 01 and select the SP
MAP. At the MAP menu, select option A to perform offline basic checkout.

a. At prompt message 0200, enter 2F and press Enter Data at the BOP.

b. At prompt message 0201, enter 0037 and press Enter Function.

3. Using MD diskette 01, select the Free-Lance Utility and loop the SC tests on the PSCF

f i follows:
or & minutes as follows 4. Go to ST440 Procedure 04.
a. If the MD displays 03BC, enter F at the MD to load the offline test control monitor
-into processor storage. 5. Request aid.

b. At 80BC, enter 08B; at 81BC, enter 01B.
c. For any failure, use MD diskette 01 and select the SC MAP. At the MAP menu,
select option 3 ““TO TEST PSCF ONLY". Action Plan 05. Diskette Storage IPL Bootstrap Failure

1. Ensure that the diskette is loaded correctly with the diskette drive cover closed and re-

4. Request aid.
try the IPL operation.

2. Use another diskette and retry the IPL.



3. Ensure that you are using the correct IPL address parameters (see Note below) for the Action Plan 06. System-Resident Disk Storage IPL Bootstrap Failure
diskette drive used for IPL, as follows:
1. Retry the IPL operation.
Digit 1 must be either Oor 1.

Digit 2 must be 1 2. Perform one of the following:
Digits 3 and 4 specify the diskette address and locations:
87 = 8130/8140 ® For a manual mode IPL, ensure that the parameters are correct as follows:
97 = First 8101 Digit 1 must be either 0,1,20r 3
A7 = " Second 8101 Digit 2 must be 3
B7 = Third 8101 Digits 3 and 4 specify the disk address and location:
C7 = Fourth 8101 80 = 8130/8140 Models AXX
84,8 = 8140 Models BXX
Note: The address label on the 8101 operator panel identifies the diskette high-order 90, 91 = First 8101
address. A0, A1 = Second 8101
) ) ) BO,B1 = Third 8101
4. Using MD diskette 01, select the Free-Lance Utility and run the BU tests. Refer to co,C1 = Fourth 8101

Chapter 2, CP523, How to Run the Bringup Tests Using the MD Free-Lance Utility.

® For aprimary mode IPL, ensure that the PSCF IPL parameter switches are set cor-

Successful completion of the bringup tests result in a 3F00 message at the BOP and a rectly by displaying the switch values as follows:

03BC message at the MD. For any failure, using MD diskette 01, select the BU MAP

and perform offline basic checkout option A. a. With the keylock switch set to Enable or not installed and the {PL mode switch

. . - set to Manual, press Reset/IPL.
5. Using MD diskette 01, select the Free-Lance Utility. Run the SC tests on the SCF

associated with the diskette storage that you attempted to IPL. Use one of the follow- b. At prompt message 0200, press Clear Display followed by Enter Data.
ing replies to the 80BC and 81BC prompt messages: c. At prompt message 0201, enter 0001 and press Enter Function.

The BOP should display 4380 for Models AXX and 4384 for 8140 Models BXX as

80BC 81BC ‘ the IPL switch value. If not correct, go to Chapter 5, SC440, and change the switch
08B 0B = 8130s without System Expansion Feature setting(s). '
08888 1B = 8130s with System Expansion Feature and all 8140s
08988 1B = First 8101 SSCF 3. Using MD diskette 01, select the Free-Lance Utility and run the BU tests. Refer to
08A8B 1B = Second 8101 SSCF Chapter 2, CP523 How to Run the Bringup Tests Using the MD Free-Lance Utility.
08B88B 1B = Third 8101 SSCF
08C8B 1B = Fourth 8101 SSCF Successful completion of the bringup tests result in a 3FO0 message at the BOP and a
03BC message at the MD. For any failure, using MD diskette 01, select the BU MAP
For any failure, using MD diskette 01, select the SC MAP. and perform offline basic checkout option A.
a. For 8130s without the System Expansion Feature (no SSCF), select option 3 . i .
“TO TEST PSCF ONLY". 4. Usmg MD diskette 01, select the Free-Lance Utlllty. Run the SC tests on the SCF

associated with the disk storage that you attempted to IPL. Use one of the following

b. For 8130s with the System Expansion Feature and for all 8140s and 8101s, select replies to the 80BC and 81BC prompt messages:

option 2 “TO TEST ONE SSCF".

80BC 81BC
6. Using MD diskette 03, select the DA MAP and perform offline basic checkout option . .
A. 08B 0B = 8130s without System Expansion Feature
0888B 1B = 8130s with System Expansion Feature and all 8140s
7. Using MD diskette 03, select the DA MAP and specify the surface analysis option to 08988 1B = First 8101 SSCF
check the failing diskette. 08A8B 1B = Second 8101 SSCF
08B8B 1B = Third 8101 SSCF
8. Go to ST430 Action Plan 10. 08C8B 1B = Fourth 8101 SSCF

For any failure, using MD diskette 01, select the SC MAP.

a. For 8130s without the System Expansion Feature (no SSCF), select option 3
“TO TEST PSCF ONLY™".

b. For 8130s with the System Expansion Feature and for all 8140s and 8101s, select
option 2 ““TO TEST ONE SSCF”

REA 06-88481
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5. Using MD diskette 03, select the Free-Lance Utility, and run the disk storage tests on

the failing disk.
a. At 80BC, enter PAB; at 81BC, enter 1B. Where: PA is the address of the failing disk.

b. For any failure in the PA1E or PAMI format, using MD diskette 03, select the FA
MAP and perform offline basic checkout option A on the failing disk.

. Go to Chapter 2, CP653 General Procedure for Potential Disk Storage Surface Defects

and check out all tracks on all disk surfaces.

. Possible displaced sector or alternate assigned sector on track 0, 1, head 1 of the sys-

tem-resident disk storage.
Check the part number of the ROS Card in the following positions: {see BU 451)

8130 Models AXX Up to 512K 01A-A1D2
8130 Models AXX 1 Meg 01A-A1F2
8140 Models A31-A34 01A-A1P2
8140 Models A41-A44 01A-A1R2
8140 Models A51-A54 01A-A1N2
8140 Models A61-A74 01A-A2K2
8140 Models BXX 01A-A1U2

o For 8130s, if PN is 5686826, replace with ROS card having higher part number.
e For 8140s, if PN is 5649898, replace with ROS card having higher part number.

8. Request aid. The operating system might require re-installation.

Action Plan 07. Defective or Missing Diskette Bootstrap

The bootstrap program loaded without any hardware failures. When ROS transferred con-
trol to the bootstrap, the bootstrap program did not execute.

1.

Ensure that IPL capability exists on the loaded diskette. These diskettes are: DPPX
and DPCX installation and CSU diskettes, dump diskettes, and standalone utility disk-
ettes. If the loaded diskette is one of these, retry the IPL operation with another valid
diskette.

. Using MD diskette 03, select the DA MAP and perform offline basic checkout option

A on the failing diskette.

. Obtain a new IPL diskette.

. Request aid.

Action Plan 08. Defective or Missing DPCX or DPPX Disk Bootstrap or System Loader

These loaders were placed on the system-resident disk during either the DPPX or DPCX
operating system installation, and should be the only bootstrap loader resident on any
8100 disk drive.

The system-resident disk is normally address 80 for Models AXX or 84 for 8140 Models
BXX, and resides in the 8130/8140. The operating systems, however, have the capability
of assigning any other disk storage drive as the system-resident disk. If you do not know
which disk drive the customer is or will be using as the system-resident disk, ask the
system operator.

SY27-2521-3
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Action Plan 09. Not Used
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. Ensure that the IPL was to a disk that contains the bootstrap loader.

. Using MD diskette 03, select the Free-Lance Utility, and run the disk storage tests on

the failing disk.

a. At 80BC, enter PAB, at 81BC, enter 1B. Where: PA is the address of the failing
disk.

b. For any failure in the PA1E or PAMI format, using MD diskette 03, select the FA
MAP and perform offline basic checkout option A on the failing disk.

. Request the customer to reload the bootstrap and system loader programs. This re-

quires reinstallation of the operating system,

. Request aid.

Action Plan 10. General Offline System Checkout

Use this action plan when:

The DPPX or DPCX operating systems do not clearly define a failure.

Tests on the apparent failing area did not detect a failure,

The customer cannot adequately describe a failing symptom.

Requiring verification of correct system operation after a repair action, MES installa-
tion, or unit relocation,

. Using MD diskette 01, select the Free-lance Utility, and run the BU tests. Refer to

Chapter 2, CP523 How to Run the Bringup Tests Using the MD Free-Lance Utility.

Successful completion of the bringup tests results in a 3F00 message at the BOP and
03BC message at the MD. For any failure, using MD diskette 01, select the BU MAP
and perform offline basic checkout option A.

. Using MD diskette 01, select the Free-Lance Utility and run the SCF and (if installed)

8140 expanded function panel (EFP) tests as follows:
a. If the MD displays 03BC, enter F at the MD to load the offline test control fonitor
into processor storage.
b. Test the SCF {(and EFP) by performing either of the following steps, depending on
the machine type and features installed:
(1) For an 8130 without the System Expansion Feature, at 80BC, enter 08B; at
81BC, enter B.
(2) For an 8130 with the System Expansion Feature and for all 8140s with or
without the EFP, at 80BC, enter 08A; at 81BC, enter 1B.
c. For any failure, identify the failing address P8 or OA from the message P8XE,
P8MI, or 0A2E.
(1) For failing address 08, use MD diskette 01 and select the SC MAP. At the
MAP menu, select option 3 “TO TEST PSCF ONLY."”
(2) For failing address P8, use MD diskette 01 and select the SC MAP. At the
MAP menu, select option 1 “TO TEST EVERY SSCF.”

(3) For failing address OA (8140 EFP), use MD diskette 01 and select the SP
MAP. At the MAP menu, select option A to perform offline basic checkout.



3. Check the remaining 8100 hardware by using the Run All option. You can use either
of two checkout modes:

® S =0 only tests the 8100 adapters. It does NOT test disk drives, diskette drives,
tape drives, communications driver/receiver cards, or the path to the 32XX displays
and printers. This mode does NOT require units to be either attached or ready.

® S =1 performs a more complete system checkout, and should be used whenever
possible. To use this mode, first perform the following:

(1) Power on all 8101s.

(2) Load scratch diskettes into all diskette storage drives. You can use the CSU
diskettes, as the test does not alter diskette data.

(3) Power on the device attached to display/printer adapter port 00. Make it
ready; if a printer, insert paper, and if a 129 (RPQ MK6956), insert cards.

{4) Mount a scratch tape containing a write protect ring on the 8809 with the
lowest numerical tape drive address and make it ready.

(5) Power on all external modems attached to the communications features.

a. Using MD diskette 01, select the Free-Lance Utility. . At either 80BC or PAQO,
enter A, and at 81BC enter SB, where S = either 0 or 1 as defined above. The SCF
tests are now rerun.

b. At the 13BC (diskette 01 complete) message, press FWD, then insert MD diskette
02. The tests contained on MD diskette 02 now load and run automatically.

c. At the 13BC (diskette 02 complete) message, press FWD, then insert MD diskette
03. These tests contained on MD diskette 03 now load and run automatically.

d. The PAXE or PAMI message formats indicate failures. Note the PA value and enter
an F at the MD to continue testing or press RESET to terminate the Run All
operation.

To troubleshoot a failure, use Chapter 2, CP223 Physical Address Assignments and
MAP/MD Diskette Reference to determine which MAP and MD diskette to use. Select
the MAP(s) and perform the basic checkout option A on each of the failing PAs. If you
need to change diskettes to run further tests, use th