Company Overview


Specialty


Document management systems


Key Products


DOCS OpenTM, available for a number of computing platforms


Relationship with Microsoft


Microsoft Solution Provider since 1993


Awards & Distinctions


PC Magazine EditorsÕ Choice, November 1994


LAN 100 Top Choice, February 1994


Computer Reseller News EditorsÕ Choice, November 1993


PC Week Best New Software Product, March 1993


InfoWorld Buyers Assurance Seal, �July 1992
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�ocument management has become a vital ingredient in network systems to easily locate information, control access to files, track versions of documents, organize information into folders, and generally increase the productivity of network users. PC DOCS INC. saw the need for comprehensive document management systems, and is a rapidly growing leader in this emerging market.


The companyÕs software has found strong acceptance in a variety of industries, including the Fortune 1000, government, legal, banking, finance, oil and gas, pharmaceutical, insurance, medical, manufacturing, utilities, and telecommunications. Its products are marketed globally through affiliates, distributors, and resellers.


Products That Lead the Market


ÒThe Solution Provider program is very active. Microsoft is driving us as much as weÕre driving them.Ó


Mike Safar


Senior Product Manager,


PC DOCS INC.


According to IDCÕs 1994 Document Management Survey, DOCS Open is the Òoverwhelming favoriteÓ in the legal market, and the overall leading choice among the network-based document management products.


Emphasizing an open architecture, the companyÕs DOCS Open software brings increased efficiency to individuals and workgroups by organizing and controlling the documents and files on an organizationÕs network. The product works with a wide variety of applications, operating environments, networks, and databases.


DOCS Open offers a number of benefits. These benefits include:


Simplifying computer usage


Controlling documents


Locating documents


Organizing documents


Securing documents


�Tracking versions of documents


Tracking and billing document �production costs


Archiving documents


Working With Microsoft


PC DOCS became a Microsoft Solution Provider in 1993, soon after the program became available. ÒWe saw the huge potential in Windows®-based products, and believed the program would be an opportunity to enhance our business,Ó says Beth Parker, PC DOCSÕ corporate communications manager. ÒOur experience with the Windows NTTM operating system had also convinced us that Microsoft was a leader in the emerging client-server technology.Ó 


Parker says Microsoft Excel and Microsoft Word were two of the first products DOCS Open integrated with, and that DOCS Open itself was written from the ground up for the Microsoft Windows environment. 


Parker says the Microsoft Solution Provider program offers PC DOCS a number of benefits. ÒAs a Microsoft Solution Provider Partner, we get beta software in its earliest stages, so we can provide integration with our products as soon as the Microsoft product is released,Ó she says. ÒWe also get involved with joint marketing ventures, such as seminars and Solution Provider trade show pavilions.Ó 


Partner is the highest level available in the Microsoft Solution Provider program. This level was developed to meet the unique needs of organizations that apply technology to provide enterprise-wide and line-of-business solutions for their customers. It offers Solution Providers the information, technology, and support needed to meet the business needs of customers of all sizes and in all industries.


�
�
For More Information


About PC DOCS INC.


PC DOCS INC. is a subsidiary of PC DOCS Group International, Inc., which is traded on the Toronto and NASDAQ exchanges.


PC DOCS INC. is located at 124 Marriott Drive, Tallahassee, Florida 32301. For more information about PC DOCS INC., contact Beth Parker, Corporate Communications, at (904) 942-3627, fax (904) 656-5559.


About the Microsoft Solution Provider Program


The Microsoft Solution Provider Program was developed to meet the unique needs of organizations who use technology inÑor apply it toÑbusinesses. Microsoft Solution Providers are independent organizations that have teamed with Microsoft to apply technology to solve the business problems of companies of all sizes and industries.


Solution Provider services offered to customers include:


Application software development


Network and system integration and support


End user and professional technical training


Technical support for Microsoft products and technology


Multivendor expertise


For more information about the Microsoft Solution Provider program, call (800) 426-9400. 
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�A Business Relationship That �Builds Business


According to PC DOCS Senior Product Manager Mike Safar, ÒThe Microsoft Solution Provider program has been absolutely instrumental in helping PC DOCS generate sales.Ó Safar says Microsoft helped educate PC DOCSÕ sales force, provides sales leads, and even takes part in presentations to prospective customers. Parker adds that the Solution Provider program has given PC DOCS alliances both nationally and internationally through the two companiesÕ joint sales forces.


Safar believes the Microsoft Solution Provider program is Òvery easily the best program out thereÓ because of the proactive role Microsoft takes in the relationship. ÒWeÕre in many different vendor programs, but in most cases theyÕre very passiveÑwe have to call them. But the Solution Provider program is very active. Microsoft is driving us as much as weÕre driving them.Ó


Microsoft Solution Providers receive a core set of services from Microsoft to help them deliver �high-quality solutions.�
�
Microsoft Services Offered to Solution Providers�
�
Business development opportunities�
�
Customer referrals�
�
Software directory listings�
�
Marketing toolkits�
�
Access to technical information�
�
Microsoft Developer Network and TechNet membership�
�
Internal use product licensing�
�
Beta product availability�
�
Priority support�
�
Membership in a community�
�
Microsoft Solution Provider logo usage�
�
Worldwide Solution Provider relationships�
�
�Safar also appreciates the level of attention PC DOCS receives as a Microsoft Solution Provider Partner. ÒWe get a lot of perks in the program, but the one that is most evident is a Business Development Manager who focuses on us,Ó he says. Safar adds that there is a great deal of synergy between PC DOCS and Microsoft that Òwe donÕt get with other programs.Ó And that synergy, he believes, helps PC DOCS build its business.


Partnership for the Future


As client-server technology continues to evolve and the demand for advanced document management systems grows, PC DOCS expects to have a long, mutually beneficial relationship with Microsoft. ÒThe Microsoft Solution Provider program has been very good for us,Ó says Parker. ÒWeÕre looking forward to continuing in it.Ó








ÒAs a Microsoft Solution Provider Partner, we get beta software in its earliest stages, so we can provide integration with our products as soon as the Microsoft product is released.Ó


Beth Parker


Corporate Communications Manager


PC DOCS INC.
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PC DOCS INC.	





solution provider profile


PC DOCS INC.


Since 1989, PC DOCSTM INC. has been developing advanced document management software for client-server environments. And since 1993, the company has been a Microsoft® Solution Provider, using Microsoft products to build solutions that are open, effective, and technologically advanced.





�


Document Management Software

















