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Managing Users: Overview

As the network administrator, you need to perform a few
tasks periodically, such as setting up new users and
allowing them to Use the variaus resaurces an your
network

Why do 1 manage users?

A computer network is one of 3 business's most valuable
resources. By designating users of your network, you
maintain contral of and security over your vital
information. Every person who regularly usss your
network must have a user account, This allows each user
access to netwark resaurces such as printers ar shared
folders, e-mail, or the Internet.
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Manage Users and then simply chaoss the user and the
el Sral Business Server wizards gude you draush
the procedurs

How do I add new users?

Adding new users is quick and easy. When 3 new
employee starts, you run the Add tlew User wizard. The
wizard automatically creates a network and an e-mail
accaunt and lets you chaose amang several aptions far
the new user. It also lets you choose access to system
resaurces such as
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Introduction

Welcome to the Microsoft® BackOffice® Small Business Server version 4.0 Reviewer’s Guide. This guide describes key capabilities and features of Small Business Server, and describes how these features benefit small businesses as well as Value-Added Providers (VAPs).  To ensure that you have all the information you need to review BackOffice Small Business Server, this guide provides information on the following:

· Profile of the BackOffice Small Business Server customer

· Overview of BackOffice Small Business Server

· Review of key features 
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Introduction 

Small Business Market

According to the U.S. Small Business Administration, there are approximately 22 million small companies in the United States that create two of every three new jobs, produce 39% of the gross national product, and create more than half the nation's technological innovation”.  After many years of losing ground, small business is on the rebound and represents a market with incredible purchasing potential.  

In addition, roughly 70% of small businesses have personal computers of which 25% have LANs today.  Improving their ability to communicate electronically is the key driver in small businesses that are considering upgrading their networks and those who are intending to purchase LANs.  Remote access, communicating with outside clients or vendors, shared Internet access, establishing a web site and getting a new/better email system are most often cited communication applications.  

Small Business needs 

Many small business owners are recognizing the increased need to better exploit technology in their business in order to grow and to enhance their customer service.  

For the small business to be more responsive, they recognize that they need to gain a better understanding of their business.  Many small businesses are beginning to replace their manual order entry, inventory and customer contact lists with tools that will allow them to respond more quickly to their customers.  Small businesses want to be able to answer such questions as, What are my top selling products? What sales have I lost in the past month? Why did I lose?  Customers are beginning to seek a common database to support their business. 

Small businesses also want to establish a level playing field with larger organizations.  Just as desktop publishing has allowed small businesses to present themselves professionally in print, email and the Internet are allowing small companies to effectively compete with other companies electronically.  Also driving this move to email are customers and partners who are demanding that small businesses communicate electronically with them.  

Small businesses are finding that they need to establish a web presence in order to remain competitive.  Some companies are even using the Internet to keep themselves apprised of their competition. 

Challenges

Today, small businesses face a number of challenges with technology.  Purchasing a network or upgrading poor performing peer-to-peer networks can be a confusing and often intimidating proposition for many small businesses as many of them have limited technology expertise.  In addition, small businesses have to purchase separate software applications for networking, remote access, electronic mail, internet access, modem-sharing, backup…etc and then have a reseller install, integrate and test them together.  Simply, small business owners are focused on running their company, not on learning new technology. 

In addition, the day-to-day user support often falls on the accountant, business manager or office administrator as these people have generally been using computers longer than others.  Supporting computers often takes anywhere from 10%-50% of their time, leaving them less time to do their primary job.  Most of these “administrator by defaults” are self-taught on computers.  Small business seeks products that are easy to use and learn.

Computing Environment

About 90% of small businesses have fewer than 25 personal computers of which the majority are located in a single site.  In addition, on average 14 PCs are connected to a LAN in small business.  It is also common for many businesses to share computers among their employees, thus, computers need to be easily shared.  

Approximately, 14% of all small businesses have workers who telecommute at least some of the time while over one-quarter of all the nation’s telecommuters work for small businesses making remote access a needed capability.

Small businesses continue to upgrade their PCs with more memory and faster modem speeds.  The percent of small businesses with typical RAM size of 16 megabytes or more increased by 50% between December 1995 and June 1996, from 16% to 24%.  At the same time the percent of small businesses with typical RAM size of less than 8 megabytes decreased from about half to just over one third. 

VAR Challenges

The VAR faces challenges in serving the small business community, profitably

For the VAR, they have to build a customer solution from “piece parts” requiring them to configure and install various pieces from multiple third parties.  If the VAR runs into any conflicts, resolving the installation problems will quickly wipe away any profit from that customer.
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Managing Users: Overview

As the network administrator, you need to perform a few
tasks periodically, such as setting up new users and
allowing them to Use the variaus resaurces an your
network

Why do 1 manage users?

A computer network is one of 3 business's most valuable
resources. By designating users of your network, you
maintain contral of and security over your vital
information. Every person who regularly usss your
network must have a user account, This allows each user
access to netwark resaurces such as printers ar shared
folders, e-mail, or the Internet.
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How do I add new users?

Adding new users is quick and easy. When 3 new
employee starts, you run the Add tlew User wizard. The
wizard automatically creates a network and an e-mail
accaunt and lets you chaose amang several aptions far
the new user. It also lets you choose access to system
resaurces such as





And because each one of their customers may have unique configurations, they are hard to support.  

Finally, the VAR often must train the on-site administrator in the day to day functions of the network.  This can require a lot of extra time depending on the person’s PC knowledge. Again, if the contract is a fixed price bid, the extra time chips away at their profit.  

What’s in Microsoft BackOffice Small Business Server 4.0

Overview 

Microsoft BackOffice Small Business Server is designed to provide a complete, integrated solution for businesses with 25 or fewer PCs that is simple to install and easy to manage.

Everything you need to run your business

Microsoft BackOffice Small Business Server provides businesses with file, print and application servers, communication services and Internet connection services.  

Specifically, BackOffice Small Business Server integrates the full-featured products from the BackOffice family - Microsoft Windows NT® Server, Microsoft Proxy Server, Microsoft Exchange Server, Microsoft Internet Information Server, and Microsoft SQL Server™ – and extends them with Fax Server, Modem Sharing Server and Internet Connectivity for small businesses.  Finally, it’s made easy through simplified installation and administration. 

Easy to Setup, Manage and Grow

BackOffice Small Business Server was designed with the small business and channel in mind. 

· BackOffice Small Business Server is simple to install.  Wizards guide businesses through the entire setup process, from creating users to attaching printers and connecting to the Internet. 

· BackOffice Small Business Server is easy to support by providing extensive online help and troubleshooting tips for both the administrator and the user.  

· BackOffice Small Business Server grows with small business. When businesses grow beyond 25 computers, Microsoft provides a path to easily expand.
Communicate in new and more efficient ways

BackOffice Small Business Server was designed for small business’ growing communication needs.  

With BackOffice Small Business Server, small businesses can use email, the Internet and fax to communicate with customers and suppliers right from their desktop.  Small Businesses are also able to be more efficient as they can easily schedule group meetings, automate mass mailings and create a single-shared customer list using the Outlook™ 97 desktop and information manager and Exchange Server 5.0. This allows businesses to respond to customer and supplier requests anytime, anywhere. 

Microsoft BackOffice Small Business Server 4.0 

Features At A Glance

Feature
Description

EVERYTHING YOU NEED TO RUN YOUR BUSINESS

Foundation for running your business
File print and application services; essential communication services; and safe, secure internet connection have all been combined, tested and optimized to work together.

File, print and application services 
Microsoft Windows NT® Server 4.0, the leading server operating system, is a secure, reliable network operating system on which small businesses can easily share files, backup critical company information, share equipment such as printers and modems and reliably run business applications. 

Microsoft Internet Information Server 3.0 is tightly integrated and designed to deliver a wide range of Internet and intranet server capabilities so that small businesses have all the tools they need to create powerful and professional web sites.  

Micro​soft SQL Server 6.5 provides a powerful, secure relational database for running business applications.

Essential Communication Services
Microsoft Exchange Server 5.0, an Internet mail and collaboration server, includes business solutions to help get customers connected and coordinated; a solid foundation built on Internet and other open standards. 

Microsoft Outlook™ 97 desktop information manager helps users manage their messages, appointments, contacts, and tasks, as well as track activities, open and view documents, and shares information. 

Microsoft Fax Server allows companies to communicate by fax more efficiently. Microsoft Fax Server enables users to fax right from their desktop and to centrally manage incoming faxes.

Internet Connection Services
Internet Connection Wizard automates location, selection and connection to an Internet Service Provider. 

Microsoft Proxy Server 1.0 creates a single, secure gateway to the Internet. 

Microsoft FrontPage® 97web site creation and management tool makes it easy to create and manage professional-looking Web sites without programming. 

COMMUNICATE IN NEW AND MORE EFFICIENT WAYS 

Internet Connection Wizard
Internet Connection Wizard automates location, selection and connection to an Internet service provider, automatically configures Microsoft Proxy and Microsoft Exchange to send and receive electronic mail across the Internet, enables online registration of a second-tier domain name and takes advantage of Microsoft Modem Sharing Server, making it easy for small businesses to be connected to the Internet.

Microsoft Proxy Server 
Microsoft Proxy Server creates a single, secure gateway to the Internet, eliminating the need for each workstation to have a modem. Auto-dial is automatically enabled during installation, providing seamless Web browsing for all clients.

Microsoft Fax Server
Microsoft Fax Server allows companies to communicate by fax more efficiently.  Microsoft Fax Server enables users to fax any document from any program right from their desktop, automatically route faxes via electronic mail, and manage fax devices.  Companies can control who can view and send faxes even determine how faxes are distributed within their company.

Dial-Up Networking
Dial-Up Networking allows home and mobile users to work as if they were in the office. These users can send and receive e-mail, fax documents, and print files to an office printer just as they would in the office. Remote Access Services allows small businesses to respond to customer requests from anywhere at anytime

Modem Sharing Server
Modem Sharing Service allows small businesses to share modems installed on their server eliminating the need for each workstation to have their own modem. In addition, Modem Sharing Server reduces wait times because the server automatically uses the next available modem in the pool to handle dial-in or dial-out requests.

EASY TO SETUP, MANAGE AND GROW

Integrated server setup and auto-configuration
Installing Microsoft BackOffice® Small Business Server is made easy through a fully integrated setup that silently installs all server applications, eliminating the need to install each application separately. Server setup automatically configures the applications, minimizing user input and helping ensure a successful server installation.

To Do List
The To Do List walks the small business administrator through the steps of connecting printers and workstations, creating user accounts, and connecting them to the Internet, ensuring that the small business has a complete network.

Small Business Server Console
Small Business Server Console unifies administration of all applications in a single, easy-to-use panel.  The console is organized by tasks.  Wizards use plain language to guide users through the key tasks in managing users, peripherals and devices on the server. 

Set Up Computer Wizard 
Set Up Computer Wizard (SCW) makes it easy to connect a Windows 95-based or Windows NT-based workstation to the Small Business Server. SCW configures the network settings, installs the appropriate protocol, adds the appropriate client applications for the user and creates shortcuts to shared folders on the server from the user’s desktop, increasing the success rate of getting the client up and running

Online Guide
The Online Guide provides just-in-time training to the administrator. It includes tutorials, comprehensive help and trouble-shooting tips, along with a fast search engine to ensure that help is available when users need it.

Intranet Default Page
Intranet Default Page provides just-in-time training to the users connected to Small Business Server.  Users can obtain comprehensive tutorials and trouble-shooting tips on topics such as printing, electronic mail, the Internet and much more so they can become productive more  quickly.  Intranet Default Page is automatically set up as the Microsoft Internet Explorer default page on Small Business Server and each workstation

Facilitates Channel (ISV/VAP/ISP) solutions 

Extensible Console
Small Business Server Console is designed to be easily extensible so third parties can deliver solutions tailored to small businesses.

Application Integration 
Third-party applications can be integrated into the Setup Computer Wizard so they can be installed at the same time the workstations are being configured for the network.  This procedure allows small businesses to get up and running much faster because they only have to install client software once.

Easy installation
BackOffice Small Business Server provides a solution in which everything has been integrated, tested and optimized to work together, allowing value-added providers (VAPs) and ISVs to have a consistent solution that is easily replicated across multiple customers.

Remote Server Administration
Remote Server Administration allows a value-added provider to remotely administer and manage Small Business Server using the Small Business Server Console from any Windows NT-based system, reducing the need for VAPs to be on site and allowing them to resolve any problems more quickly.

Everything you need to run your business

Microsoft BackOffice Small Business Server is a complete solution that makes it easy to manage and grow your business. It integrates full-featured Microsoft server applications together to provide file, print and application services, essential communication services and fast, easy Internet connection.  Specifically, BackOffice Small Business Server includes: 
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File, Print and Application Services

BackOffice Small Business Server combines proven server products for running any growing business:

Microsoft Windows NT Server is a secure, reliable network operating system on which your small business can easily share documents, data, printers, and other resources, plus reliably run business applications.

Microsoft Internet Information Server provides a comprehensive platform for connecting to the Internet and building a new generation of Web applications.
Micro​soft SQL Server provides a powerful, secure relational database for running business applications.

Essential Communication Services

BackOffice Small Business Server makes it easy to communicate across the hall or around the world:

Microsoft Exchange Server with Microsoft Outlook 97 can help your business build an online community by using graphically rich electronic mail, discussion groups, list servers, and other groupware features.

Microsoft FAX Server provides a centrally managed facility for sending and receiving faxes from desktop PCs.

Modem Sharing Server makes it easy to share modems from a central location or from individual PCs.

Internet Connection Services

BackOffice Small Business Server provides the tools for small businesses to leverage the power of the Internet. 

Internet Connection Wizard can quickly locate an Internet Service Provider and help get your business on the Internet fast.

Microsoft FrontPage® 97 web site creation and management tool makes it easy to create and manage professional-looking Web sites without programming.

Microsoft Proxy Server provides fast, secure access to the Internet from individual desktop PCs.

BackOffice Small Business Server integrates full-featured, optimized versions of Microsoft’s leading server applications.  We, therefore, have not covered these products in-depth in this guide.  If you would like further information, please consult these individual products Reviewer’s Guides that can be found on http://www.microsoft.com/
Easy to SetUp,  Manage and Grow

Small Businesses and VAPs want a solution that is easy to setup, manage, support and grow.  This page provides a summary of the key features that make Small Business Server easy.  The following pages discuss in detail the functionality that has been built into BackOffice Small Business Solution to simplify networking

Easy to Setup:

· The majority of setup has been automated so that the user and/or administrator are presented with only a few questions so that companies get-up and running quickly. 

· A To-Do List steps the user through the key tasks to install peripherals, create user accounts and connect to the Internet.  

· The Setup Computer Wizard (SCW) automates connecting and installing applications on computers running Windows 95 and Windows NT version 4.0 operating systems. The goal of the SCW is to eliminate any “tweaks” that normally have to be made to see the server, send and receive email, install a protocol, etc. 

Easy to Manage:

· Most small businesses have a “administrator by default” who provides the day-to-day on-site support.  The Small Business Server Console is designed to save the support person time as the most common server tasks are located in an unified, task-based console. 

· Wizards are employed throughout the product and use plain words to guide the user through managing printers and modems to sharing files and applications so that you can easily retain control over sensitive company information and expensive resources.

Easy to Support:

· Intranet Default Page shows all the users the company services available to them easily allowing the users can be more self-sufficient.

· The Online Guide provides just in time training helping you learn as you go by providing tutorials, comprehensive help and troubleshooting tips

Easy to Grow: 

Technology represents a significant investment for small businesses as they are often making trade-offs between purchasing other capital equipment such as a forklift or a new copying machine.  As a result, they want to insure that their investment will be preserved and grow with them.  Small Business Server is designed to grow with small businesses.

· SQL Server 6.5 is already included so that when small businesses have applications demanding a more powerful relational database they already possess the capability.  

· And when the business grows beyond 25 users, Microsoft provides a path to easily expand to BackOffice 
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Integrated Server Setup and Autoconfiguration

In order to make networking approachable for small business, the server and client setup needed to be easy.  We have achieved this by asking as few questions as possible during setup and eliminating the technical jargon when user input is needed.  The entire server setup process is designed to be simple.  This simple setup process benefits the Value-added provider (VAP) as it will take he/she less time to install a server allowing them to service more customers.  

Minimize User Input

We have removed the complexity of installing Windows NT Server 4.0 through the unattend.txt file that silently configures the server. Users, therefore, do not have to make choices for which they need to learn new concepts. For example, we never prompt the user for a location to install the software; we automatically create and install to the c:\winnt.sbs directory. Rather than force the user to determine which file system they need, we autoconvert the file system from FAT to NTFS.  Since small businesses will have a single server, we install as a primary domain controller (PDC), centralizing security so users have one (1) password.  We also install DHCP server to make IPnet configuration a non-issue. In addition, setup will autodetect a modem, fax and network card as well auto-generate a computer name and domain name. Throughout setup, we make intelligent decisions for the user so they are insured of a successful installation. 

Simple Questions

When user input is required, we ask for information that the small business can readily supply, such as their company name and address, their time zone, and Product Identifier (PID).   We also ask them to accept a user license agreement.  We always supply default for the user so they can proceed through the installation. 

Flexible

We recognize that some Value-added Providers may need to modify some configuration options.  For instance, the server domain name can be changed during setup and we include NetBEUI and IPX protocols on the CD. 
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To Do List
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The To Do List is automatically presented once BackOffice Small Business Server is setup.  The To Do List steps the small business administrator through the most common tasks that need to be completed so that the company has a fully functional network. For instance, the To Do List prompts the administrator to install a printer, create user accounts, install workstations, connect to the Internet and create an Emergency Repair Disk.  
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Setup Computer Wizard 

The Setup Computer Wizard (SCW) makes it easy to connect a Windows 95 or Windows NT Workstation version 4.0-based personal computer to the Small Business Server. The goal of the SCW is to allow a user to insert a diskette into their computer and in a short time he/she is doing work.  This means that the user no longer needs to perform tweaks on the client to get email to work right, the user doesn’t need to figure out where the server is, he/she doesn’t need to join a domain, set-up TCP/IP, etc.   

We know that users will accept defaults as they expect Microsoft to have made the most appropriate decision. 

There are two components to client setup – the SCW runs on the server and the Integrated Client Setup (ICS) runs on the client. When adding a new workstation to the network, the SCW first runs on the server and handles the following functions: 

· Automatically suggests a computer name

· Automatically completes company information

· Allows the user to specify the client applications to be installed

Once these questions are completed, the SCW creates a user specific diskette with his/her configuration information.  The diskette then runs on the client Workstation.  The ICS, 

· Configures the client network settings

· Installs the protocol (TCP/IP)

· Installs and configures the Small Business Server client applications - Outlook, Modem Sharing Client, Fax client, Proxy client and Internet Explorer - for the user.

· Creates shortcuts to shared folders from the user’s desktop 

· And configures the Intranet Default Page on each desktop. 

Because many small businesses share computers among their staff, the SCW allows the administrator to configure a single machine for multiple users. In addition, administrators can easily add applications to a computer already on the network, or install application updates using the SCW.  The SCW can also be modified to support third-party applications so that these applications can be installed easily too.


Small Business Server Console

In most small companies, the person who runs and supports the computers is the “administrator by default”. They most often inherited the position or were reluctantly assigned the responsibility. The Small Business Server Console is designed with the “administrator by default” in mind.  The goal of the console is to make it easy and quick for the administrator to handle the day-to-day tasks of running a server and supporting users.  

Integrated management

The console unifies the administration of all applications in order to make it easy to manage the server.  

Task-based administration

Because we found that users are task-oriented, the management of Small Business Server is organized around common administration tasks versus around applications. For instance, when an administrator wants to create a new distribution list, he/she can simple click on the button “Create new distribution list” in the console vs. having to activate the Microsoft Exchange Administrator. In addition, the most frequently used management tasks are on the “Task” page. All other tasks are on the “More Tasks” page.

Wizards make it Easy

Wizards are employed throughout the console and guide the administrator through required steps to complete the task. For instance, when the administrator chooses to “Add a New User”, a Wizard is activated and steps the users through creating a user account.  By accepting the defaults, the user can successfully create a user account with access to shared resources such as company folders, printers, faxes, the Internet and Dial-Up networking.   All without having to use separate system tools or learning computer jargon. 

Visual Cues provide Consistency

We wanted the user to have a familiar interface for working with the server. The right side of the page always has all the tasks that you are able to perform.  Terminology is consistent between task pages and buttons are located in similar spots making it easy for the user to discover a task.  In addition, visual cues are consistent between task.  For instance, an asterisk (*) indicates “Add”, (X) indicates “Remove”, (?) indicates “Troubleshooting”. 

Increase User Success

The console is designed to increase the user success rate and his/her feeling of accomplishment.  As a result, there are multiple places in the console to do the same task. If there is an association with a task, there will be a link to a task page.  Thus, the user has no need to backtrack; they can keep going forward. For example, the administrator can “Manage e-mail Distribution Lists” from the “Manage Users” page without having to first go to the Manage e-mail page. 

In addition, we have reduced the number of concepts that users need to learn in order to complete a task.  For instance, we do not expose security groups.  The administrator can see exactly what each user can do with a given resource, rather than needing to understand group membership, permission combination rules, etc. 


Online Guide

Most small businesses do not employ a full-time computer professional. As a result, the accountant, bookkeeper, operations manager or office administrator becomes the computer support person by default.  The Online Guide is designed to provide just-in-time training to the “administrator by default”. 

Comprehensive

Integrated into the Small Business Server Console, the Online Guide includes tutorials, comprehensive help, and trouble-shooting tips along with fast, flexible searching making it easy to find the right information when its needed.  

Flexible Searching

Users can search the Online Guide by task or conduct a full-text search. Full-text search is available, because the Online Guide uses Index Server 1.1 as its search engine. 

Easy Navigation

Because the Online Guide are Active Server Pages (ASP), users can easily navigate the Online Guide using hyperlinks to jump directly to the information needed. The Online guide provides a variety of assistance aids, all designed to help make managing the Microsoft Small Business Server a straightforward, no-hassle 



Intranet Default Page

Often features in a server are “undiscoverable” to an end-user.  The Intranet Default Page helps educate the end users on the new capabilities of their system so that they can get up and running quickly.  In addition, the Intranet Default Page helps reduce support because users have the information right on their desktops.  

Productive, quicker

The Intranet Default Page provides tutorials to help the user get started with the Internet, faxing, printing, using shared modems, sharing files, reading email and managing their schedule/calendar electronically right away. 

Support at their fingertips

The Intranet Default page provides trouble-shooting tips and comprehensive help right from their desktop, anytime of the day as users access the page just by launching Microsoft Internet Explorer.  

Easy Access

During client setup, Internet Explorer is automatically configured to default to the Small Business Server help page.  When the user needs help, they just launch Internet Explorer from their desktop and Internet Explorer takes them right to the support page. 


Communicate in New and More Efficient Ways

Small Businesses want to give the impression that they are “current” even state-of-the-art.  This means being able to communicate with their customers like a “big company”.  Electronic mail and having an Internet presence are increasingly important for small businesses to enhance their public appearance. Specifically, small businesses want to:

Have safe access to the Internet while protecting sensitive company information

· Internet Connection Wizard automates locating, selecting and connecting to an Internet Service Provider  providing one click access to Internet

· Small Business Server enables companies to easily control and manage which employees can access the Internet

· Microsoft Proxy Server creates a single, secure gateway to the Internet, eliminating the need to share one dedicated machine among multiple users, and it also allows companies to control what web sites their employees can access. 

Get information to customers and partners when they need it.  

· Microsoft Exchange and Outlook 97 let users send, receive, store and route electronic mail to their employees, their customers and their suppliers 

· Companies can create an Intranet or Extranet site to share and exchange information and ideas within their company and with their customers as all the tools they need – FrontPage 97, Internet Information Server, Index Server - are included in Small Business Server

· Remote Access Services allows companies to work away from the office and still be connected so that they can respond to customer requests anytime, anywhere

Create and manage large mailings in less time

· With Outlook 97, Exchange and Fax Server, companies can  automate mass mailings for constant, consistent customer communication

· In addition, with Outlook 97 and Exchange public folders, users can easily combine individual contact lists to create an up-to-date, shared company customer list 

Faxing is more efficient and easier than ever 

· Send, receive, and schedule faxes from your desktop

· With Small Business Server, the administrator can control who can view and send faxes even determine how faxes are routed.

Group Scheduling is simplified 

· Outlook 97 enables companies to view free and busy times of people and resources (such as rooms or equipment) minimizing conflicts.  

Internet Connection Wizard

One of the major obstacles preventing small businesses from leveraging the Internet is that they do not understand what’s needed or how to connect to the Internet.  The Internet Connection Wizard (ICW) facilitates connecting businesses to the Internet as it automates locating, selecting and connecting to an Internet Service Provider (ISP) through the Microsoft Internet Referral Server.  Once an ISP has been chosen, the Internet Connection Wizard auto-configures Microsoft Exchange and Microsoft Proxy Server to automatically send and receive electronic mail across the Internet. Finally, ICW enables online registration of a second-tier domain name. In a day, a small business can enable their employees to stay in touch with their customers through the Internet, browse the web or host a company web site at the ISP. 

Select an Internet Service Provider in minutes

The Small Business Server Internet Connection wizard simplifies locating an ISP.  The ICW retrieves a current list of ISP’s serving the local area from the Microsoft Internet Referral Server. The Internet Referral Server is similar to a Yellow Pages directory. (Prior to final code release, the Microsoft Internet Referral Server currently provides information on Verio and SPRYnet.)  The referral server also provides the small business with enough information to choose the one that will best serve their needs.  Once the small business has chosen an ISP, they are prompted with the online signup form for the ISP. This removes the complexity of locating and choosing an ISP. In addition, Microsoft has tested the online signup process extensively for each ISP listed to ensure that the Small Business Server customer is able to easily connect to the Internet. 

Email customers immediately

The Internet Connection Wizard automatically configures the BackOffice Small Business Server to send and receive electronic mail over the Internet once the business has chosen an ISP.  ICW automatically configures Proxy Server and the Exchange Internet Mail Connector to support inbound and outbound transfers, forwards electronic mail to the ISP, inserts the ISP’s phone number in the Dial options and sets-up Small Business Server to automatically dial the ISP every hour.   Thus, the small business can send and receive electronic mail with their customers and partners immediately.   

Internet Presence in 24 Hours

When establishing a presence on the Internet, Small Businesses want to use their company name as their unique identifier (URL). For instance, they want to be known as www.microsoft.com vs. www.isp.microsoft.com. The Domain Name Registration Wizard is the first service to allow online registration with InterNIC, a worldwide searchable directory of domains, as well as the ability to get immediate feedback on the availability of a domain name.  Once the company registers their name, they can establish a presence on the Internet in 24 hours. 


Microsoft Proxy Server 

Small businesses connecting to the Internet today access their Internet Service Provider or Online Service from a modem installed in each workstation.  It is not cost-effective to have each workstation have its own modem and phone line for Internet Access nor to have each user have their own ISP account.  Microsoft BackOffice Small Business Server tightly integrates Microsoft Proxy Server to provide a single, secure gateway to the Internet allowing users to seamlessly browse the web. 

Single, Secure Gateway

Proxy Server leverages the Modem Sharing Service integrated into BackOffice Small Business Server thereby eliminating the need to install modems in individual workstations. Proxy Server leverages the security built into Windows NT Server allowing small businesses to have control over access to or from the Internet.  Administrators can also grant or deny inbound and outbound connections according to user, service, port or IP domain.

Cost Effective

With Windows Dial-Up Networking, Small Business Server will maintain a connection to an ISP only while there is traffic moving across that connection. Not long after the traffic across the dial-up connection stops, Proxy Server and Dial-Up Networking will terminate the connection so the ISP “meter” does not run unnecessarily. 

Since many users frequent the same web sites, Proxy Server will first check the Proxy Server cache to see if the user request can be fulfilled.  Only after checking, will Proxy Server initiate the dial-up connection to the ISP.  These two features can reduce the cost of Internet access for a small business. 

Control User Access

Small Businesses want to insure that their employees are using the Internet for productive purposes. With Proxy Server, small businesses can either block access to specific sites or limit access to only specified sites insuring that company resources are utilized effectively.  In addition, Proxy Server enables small businesses to restrict the hours for which Internet access is made available to users. For example, a business can make Internet access available to employees at their workstations during business hours but then disable Internet access after business hours. 

Seamless Web Browsing. 

Microsoft BackOffice Small Business Server automatically enables the Auto-Dial function in Proxy Server during installation. Customers can easily dial-in and connect to the Internet or to an Intranet site on an as-needed basis.  This provides employees with seamless web browsing so that they can stay abreast of their competition and their customers.  

Microsoft Fax Server

Microsoft Fax Server allows companies to communicate by fax more efficiently. Today, faxing can be a time-consuming task, as users have to print a document, then fill-in or create a cover letter and finally stand and wait at the fax machine for their fax to be sent.  When faxes arrive, they can be misplaced or become lost on someone’s desk. (Note: we recommend a 28,800 or higher baud class 1 fax modem). With the fax services built into BackOffice Small Business Server, small businesses can:

Easily send faxes

· Fax notes and documents right from their desktops using the Fax Send Utility or use Microsoft Exchange or Outlook to fax messages and any attachments. (In this release, a Windows 95-based client cannot send faxes from Outlook 97)

· Specify fax delivery for sending immediately, during discount rates or at a specific time.  (In this release, a fax can only be sent “As soon as possible”)

· Insert a standard cover page or create their company Fax Cover with the Fax Cover Page Editor 
· Archive outgoing faxes in a common directory

Easily receive and distribute faxes

When faxes arrive, businesses can print them immediately, save them anywhere on the network, or send them to a local Inbox. (For this release, “send to local inbox” defaults to the Administrator).  When the BackOffice Small Business Server is released, faxes can even be auto-routed via electronic mail. This allows businesses to distribute faxes the way that is most convenient: by hand, by electronic mail, by distributing the saved files, or by routing them to the final recipient.
Monitor and control fax use

BackOffice Small Business server includes fax reports that log details for both sent and received faxes. This provides companies with complete records of fax usage for accounting or other business purposes. 




Dial-Up Networking

Dial-Up networking is of growing interest to small businesses as it allows home and mobile users to work as if they were in the office. Remote Access Services enables users to send and receive e-mail, fax documents, retrieve files and print documents to an office printer. 

BackOffice Small Business Server makes it easy to take advantage of the remote access capabilities of Microsoft Windows NT Server 4.0. 

Auto-Install, Auto-Configuration

Microsoft Windows NT Server Remote Access Service (RAS) is automatically installed and configured during Small Business Server setup, if a modem is detected. This saves the small business as and Value-Added Provider (VAP) time in installation and helps the business gain the benefits of Dial-Up networking immediately. 

Easily Control User Access

Small Business Server allows businesses one button control over who can dial-in to the server. When the administrator creates an account using the “Add User Wizard”, the administrator can grant remote access privileges by checking the “Use a modem to access the server” option. The Administrator can grant or revoke a user's privileges at anytime from the Manage Server Console.

Secure

With RAS, small business’s can enable all data to be encrypted so that the information cannot be read during transfer. RAS also authenticates users securely using industry standard protocols so that Small Business Server is safe from intruders.

ISDN and Phone Line support

RAS supports dial-in over regular telephone lines and ISDN so that businesses can choose the most cost-effective solution for their companies.

Modem Sharing Server

Modem Sharing Service allows small businesses to share modems installed on their server eliminating the need for each workstation to have their own modem.  In addition, Modem Sharing Service is designed to reduce the possibility of a busy signal as the server automatically uses the next available modem in the pool to handle dial-in or dial-out requests.  (To use modem sharing on Windows 95-based clients, the username needs to be 15 characters or less).
By sharing modems from Small Business Server, small businesses are able to:

Reduce hardware costs

Users no longer need modems for their individual computers, but can share modems on the Small Business Server. This means that a business can get the most from your modems and phone lines by sharing access to them.

Reduce wait times

If there is more than one modem in a modem pool, Small Business Server automatically uses the next available modem in the pool. To create a modem pool, each modem must be the same modem type. 

Easily Manage Modems

With the Small Business Console, administrators can easily manage their modems.  Administrators can view modem pools, view status of modem pools, add a modem to a modem pool, or remove a modem from a modem pool. 

Auto-installed and configured

If setup detects a modem during installation, it will automatically install and configure the modem sharing service on the server.  This saves the VAP and the small business time and allows the business to begin getting the benefits of shared modems right away. 


Facilitates Channel Solutions

Despite the fact that BackOffice Small Business Server provides an easy to setup and manage environment, many channel partners want to be able to extend the product in order to enhance their customer service. Thus, BackOffice Small Business Server is designed to allow customization to the Small Business Server Console, application integration to the Setup Computer Wizard and the Server Setup and the ability to remotely manage the server via the Small Business Server Console. This benefits both small businesses and third parties as the small businesses are able to get the solutions they want and third parties are still able to leverage a consistent platform. 

The next few pages explain the capabilities of the Extensible Console, Application Integration and Remote Administration. We expect to provide more detailed information via the Microsoft developer network in the next 30 days.   

Extensible Console

The Small Business Server (SBS) console is designed to be extensible in order to allow value-added providers (VAPs) to deliver solutions tailored to their customers and to allow Independent Software Vendors (ISVs) the ability to provide seamless application integration into the Small Business Server Console.  

Because the “Task” and “More Task” pages are Active Server Pages (ASP) hosted on Internet Information Server (IIS) 3.0, third parties can extend and customize the SBS Console in a variety of ways.   

Third parties such as Value-Added Providers (VAPs) can make simple modifications such as add new buttons, change button links, change task icons or modify the descriptive text on the “Task” and “More Task” Tabs. For instance, VAP could add a button to the console that would allow the administrator to send email to a paging service that would page the VAP.  This is shown in the picture below.  

Third parties such as Independent Software Vendors (ISVs) can make more extensive modifications such as creating, adding, or replacing a task page. These task pages can even be linked to the Online Guide so the information can be searched on within the Online Guide.  This provides seamless integration with the server and the application. 



Application Integration

BackOffice Small Business Server makes it easy for third party applications to easily integrate into the client setup.  Thus, ISVs can deliver applications that seamlessly install on customer’s network and VAPs can create solutions targeted to their customers needs.  

Setup Computer Wizard can be extended to support third party applications to be a part of default install setup.  This allows the small business to have an automated installation of all their applications at the time when they are connecting their workstations to the network so they only have to install client software once. In addition, this facilitates upgrading applications as they can be centrally managed from the server. 

It is a simple and straightforward process to add applications for installation.  In order for an application to be incorporated into the SCW, the software program must have an unattend or automated install mode. The application must have an option to eliminate prompt for reboot as SCW has a single reboot at the end of client installation.  Finally, there must be no order dependencies on when the application installs. 

This is what the application installation would look like if SCW were modified for Bob’s TimeCard Application. 


Remote Server Administration

BackOffice Small Business Server can be remotely managed and administered using all the management tools provided in Windows NT Server version 4.0, Microsoft Exchange 5.0, Proxy Server 1.0, Internet Information Services 3.0, and SQL Server 6.5.  In addition, VAPs can also use the Small Business Server Console on any Windows NT version 4.0-based workstation to remotely perform administrative tasks on the Small Business Server over RAS. This reduces the need for VAPs to be on-site and allows them the ability to respond quickly to their customers. 

.

For More Information

· Microsoft BackOffice Small Business Server web site.  Look here for the latest information about Microsoft BackOffice Small Business Server.  http://www.microsoft.com/backofficesmallbiz/
· Microsoft Small Business web site. Look here for the latest information about Microsoft solutions for Small Businesses.  http://www.microsoft.com/smallbiz/
· Microsoft BackOffice webs site. Look here for the latest information about the BackOffice family of products. You will find in-depth product information and software for downloading. http://www.microsoft.com/backoffice/
· Microsoft Direct Access Program.  Look here for the latest information for value-added providers.  http://www.microsoft.com/directaccess/
· Microsoft Developer Network Online.  This web site contains technical and program information for developers, solution providers, independent software vendors (ISVs).  The site will soon contain information on extending BackOffice Small Business Server. http://www.microsoft.com/msdn/
· Support. Developers and customers can get the technical support needed. There are several options. Please look here for more details: http://www.microsoft.com/support/

· Microsoft General Information. Here’s the link to a vast array of information about Microsoft products, technologies, programs, and more: http://www.microsoft.com
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