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FIVE-YEAR COMPARISON OF SELECTED FINANCIAL DATA

(dollars in millions except per share amounts)

FOR THE YEAR: 2000 1999 1998 1997 1996

Revenue $«88,396 $«87,548 $«81,667 $«78,508 $«75,947

Net income 8,093 7,712 6,328 6,093 5,429

Per share of common stock:
Assuming dilution 4.44 4.12 3.29 3.00 2.50

Basic 4.58 4.25 3.38 3.09 2.56

Cash dividends paid on common stock 909 859 814 763 686

Per share of common stock .51 .47 .43 .3875 .325

Investment in plant, rental machines 
and other property 5,616 5,959 6,520 6,793 5,883

Return on stockholders’ equity 39.7% 39.0% 32.6% 29.7% 24.8%

AT END OF YEAR:

Total assets $«88,349 $«87,495 $«86,100 $«81,499 $«81,132

Net investment in plant, rental machines
and other property 16,714 17,590 19,631 18,347 17,407

Working capital 7,474 3,577 5,533 6,911 6,695

Total debt 28,576 28,354 29,413 26,926 22,829

Stockholders’ equity 20,624 20,511 19,433 19,816 21,628

SELECTED QUARTERLY DATA

(dollars in millions except per share amounts and stock prices)
Per Share of Common Stock

Earnings

Gross Net Assuming
Stock Prices**

Revenue Profit Income Dilution Basic Dividends High Low

2000
First quarter $«19,348 $«««7,011 $«1,519 $«««.83 $«««.85 $«««.12 $«128.25 $«99.50

Second quarter 21,651 7,943 1,941 1.06 1.10 .13 126.94 101.25

Third quarter 21,781 7,801 1,963 1.08 1.11 .13 134.94 100.00

Fourth quarter 25,616 9,669 2,670 1.48 1.52 .13 119.63 80.06

Total $«88,396 $«32,424 $«8,093 $«4.44* $«4.58 $«««.51

1999
First quarter $«20,317 $«««7,258 $«1,470 $«««.78 $«««.80 $«««.11 $«««99.63 $«80.88

Second quarter 21,905 8,224 2,391 1.28 1.32 .12 132.00 81.50

Third quarter 21,144 7,564 1,762 .93 .97 .12 139.19 117.56

Fourth quarter 24,182 8,883 2,089 1.12 1.16 .12 123.25 89.00

Total $«87,548 $«31,929 $«7,712 $«4.12* $«4.25 $«««.47

* Earnings Per Share (EPS) in each quarter is computed using the weighted-average number of shares outstanding during that quarter while EPS for the full year 
is computed using the weighted-average number of shares outstanding during the year. Thus, the sum of the four quarters’ EPS does not equal the full-year EPS. 

** The stock prices reflect the high and low prices for IBM’s common stock on the New York Stock Exchange composite tape for the last two years.



page no.
ninety-five

stockholder information
international business machines corporation

and Subsidiary Companies

IBM Stockholder Services
Stockholders with questions about their accounts should contact:
EquiServe, First Chicago Trust Division
Mail Suite 4688
P.O. Box 2530
Jersey City, New Jersey 07303-2530
(888) IBM-6700
Investors residing outside the United States, Canada and
Puerto Rico should call (201) 324-0405. 

Stockholders can also reach EquiServe, First Chicago Trust
Division, via the Internet at: ibm@equiserve.com

Hearing-impaired stockholders with access to a tele-
communications device (TDD) can communicate directly 
with EquiServe, First Chicago Trust Division by calling 
(800) 490-1493. Stockholders residing outside the United
States, Canada and Puerto Rico should call (201) 222-4489.

IBM on the Internet
Topics featured in this Annual Report can be found via the
IBM home page on the Internet (http://www.ibm.com).
Financial results, news on IBM products, services and other
activities can also be found via that address. Stockholders of
record can receive online account information and answers 
to frequently asked questions regarding stockholder accounts
via the internet (http://www.ibm.com/investor). 

Stockholders of record can also consent to receive future IBM
Annual Reports and Proxy Statements online through the
Internet at this site.

IBM Investor Services Program
The Investor Services Program brochure outlines a number 
of services provided for IBM stockholders and potential IBM
investors, including the reinvestment of dividends, direct pur-
chase and the deposit of IBM stock certificates for safekeeping.
Call (888) 421-8860 for a copy of the brochure. Investors
residing outside the United States, Canada and Puerto Rico
should call (201) 324-0405.

Investors with other requests may write to:
IBM Stockholder Relations
IBM Corporation
New Orchard Road
Armonk, New York 10504

IBM Stock
IBM common stock is listed on the New York Stock Exchange,
on other exchanges in the United States and around the world.

Annual Meeting
The IBM Annual Meeting of Stockholders will be held 
on Tuesday, April 24, 2001, at 10 a.m. (EST) in the 
Savannah International Trade and Convention Center, 
One International Drive, Savannah, Georgia.

Stockholder Communications
Stockholders in the United States and Canada can get quarterly
financial results, listen to a summary of Mr. Gerstner’s Annual
Meeting remarks and hear voting results from the meeting 
by calling (800) IBM-7800. Callers can also request printed
copies of the information via mail or fax. Stockholders residing
outside the United States, Canada and Puerto Rico should 
call (402) 573-9861.

Literature for IBM Stockholders
The following literature on IBM is available without charge from: 
EquiServe, First Chicago Trust Division
Mail Suite 4688
P.O. Box 2530
Jersey City, New Jersey 07303-2530
(888) IBM-6700
Investors residing outside the United States, Canada and
Puerto Rico should call (201) 324-0405.

The Form 10-K Annual Report and Form 10-Q Quarterly
Reports to the SEC provide additional information on IBM’s
business. The 10-K is issued in March; 10-Q reports are
released in May, August and November.

An audio cassette recording of the 2000 Annual Report will 
be available for sight-impaired stockholders in June.

IBM Credit Corporation’s Annual Report is available in April.

“IBM Environment and Well-Being: Progress Report ” reports
on IBM’s environmental, safety and energy programs.

“Valuing Diversity: An Ongoing Commitment” communicates
to the company’s entire community of employees, customers,
stockholders, vendors, suppliers, business partners and employ-
ment applicants the importance IBM places on the diversity of
the company’s workplace and marketplace.

General Information
For answers to general questions about IBM from within 
the continental United States, call (800) IBM-4YOU. 
From outside the United States, call (404) 238-1234.

Corporate Offices
International Business Machines Corporation
New Orchard Road
Armonk, New York 10504
(914) 499-1900

The IBM Annual Report is printed on recycled paper 
and is recyclable.

*AIX, Aptiva, AS/400, DB2, IBM, IntelliStation, MiCRUS, MQSeries, Netfinity,
NetVista,  RS/6000, S/390, Shark, ThinkPad and WebSphere are trademarks of
International Business Machines Corporation or its wholly owned subsidiaries. CATIA
is a trademark of Dassault Systemes SA. Intel is a trademark of Intel Corporation.
Linux is a trademark of Linus Torvalds. Lotus and Lotus Notes are trademarks of
Lotus Development Corporation. Tivoli is a trademark of Tivoli Systems, Inc.
Windows NT is a trademark of Microsoft Corporation. UNIX is a trademark in the
United States and other countries licensed exclusively through The Open Group.
Other company product and serve names may be trademarks or service marks of others. 
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Senior Vice President and 
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Senior Vice President
Marketing
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Human Resources
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General Counsel

robert g. anderegg
Vice President and 
Assistant General Counsel
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Vice President
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Senior Vice President
Strategy
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Business Transformation and 
Chief Information Officer
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Senior Vice President
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Senior Vice President
Research
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Senior Vice President and 
Group Executive

michael e. daniels
General Manager
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mark w. elliot
General Manager
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Americas

hans-ulrich maerki
General Manager
IBM Global Services
Europe/Middle East/Africa

frank kern
General Manager
Professional Services

virginia m. rometty
General Manager
Strategy and Marketing

frank j. roney
General Manager
Business Innovation Services

personal and printing
systems group
robert w. moffat, jr.
General Manager

jonathan j. judge
General Manager
Personal Computing Division

ralph f. martino
Vice President
Marketing, Sales Operations 
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sales and 
distribution group
william a. etherington
Senior Vice President and 
Group Executive
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General Manager
Global Communications Sector
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General Manager
IBM Americas

jerry cole
General Manager
Global Financial Services Sector

kakutaro kitashiro
General Manager
IBM Asia Pacific

henry w. k. chow
General Manager
IBM Greater China

j. michael lawrie
General Manager
IBM Europe/
Middle East/Africa

douglas l. maine
General Manager
ibm.com

christian nivoix
General Manager
Global Distribution Sector

peter t. rowley
General Manager
Global Business Partners

curtis h. tearte
General Manager
Global Public Sector

stephen m. ward, jr.
General Manager
Global Industrial Sector

technology group
john e. kelly, iii
Senior Vice President and 
Group Executive

ibm global financing
joseph c. lane
General Manager, and President
IBM Credit Corporation

software group
steven a. mills
Senior Vice President and 
Group Executive

louis j. d’ambrosio
Vice President
Worldwide Marketing

david j. murphy
President
Tivoli Systems, Inc.

janet perna
General Manager
Database Management

john a. swainson
General Manager
Application and 
Integration Middleware

al w. zollar
President and 
Chief Operating Officer
Lotus Development 
Corporation

storage systems group
linda s. sanford
Senior Vice President and 
Group Executive

server group
william m. zeitler
Senior Vice President and 
Group Executive

rodney c. adkins
General Manager
Web Servers

daniel r. colby
General Manager
Enterprise Servers

susan m. whitney
Vice President
Server Marketing

irving wladawsky-berger
Vice President
Technology and Strategy

cathleen black
President
Hearst Magazines

kenneth i. chenault
President and 
Chief Executive Officer
American Express Company

juergen dormann
Chairman of the 
Board of Management
Aventis S.A.

louis v. gerstner, jr.
Chairman of the Board and 
Chief Executive Officer, IBM

nannerl o. keohane
President
Duke University

charles f. knight
Chairman of the Board
Emerson Electric Co.

minoru makihara
Chairman of the Board
Mitsubishi Corporation

lucio a. noto
Retired Vice Chairman 
of the Board
Exxon Mobil Corporation

samuel j. palmisano
President and 
Chief Operating Officer, IBM

john b. slaughter
President and 
Chief Executive Officer
National Action Council for
Minorities in Engineering, Inc.

sidney taurel
Chairman of the Board, President
and Chief Executive Officer
Eli Lilly and Company

john m. thompson
Vice Chairman of the Board, IBM

alex trotman
Retired Chairman of the Board
and Chief Executive Officer
Ford Motor Company

lodewijk c. van wachem
Chairman of the 
Supervisory Board
Royal Dutch Petroleum
Company

charles m. vest
President
Massachusetts Institute 
of Technology
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the story of ibm is really many stories.
We’re opening up new markets and extending our lead in

others. We’re fighting back in businesses we pioneered and
changing ourselves in some fundamental ways. Last year, we
absorbed our share of hits, too. But we won more than we lost.
And closed the year on a high note.

All the while, we’ve kept working, inventing and partnering
to write the next chapter of the story we started five years ago.
The story of e-business.

So, while this year’s report is not a simple narrative, it does
yield one singular theme. It’s ultimately the story of hundreds of
thousands of people tackling scores of the toughest business and
technological challenges over 12 intensely challenging months.

It’s one story we’re proud to tell.
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you’re one click away
from the no-holds-barred story of one year

in the life of a company. 

www.ibm.com /annualreport / 2000



you’re one page away

from the no-holds-barred story

of one year 

in the life of a company.

It’s the story of

big battles,
st ing ing defeats

&
g r i t t y c om e b a c k s.

unexpected a l l i a n c e s,
daring forays

&
g a m e -c h a n g i n g

di scover i e s.

In many ways,

it ’s a story about the future,
as well as the recent past,

and about all business today.
which means it ’s about e-business.

and one in particular.
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