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' What is CRM and Engage?

—1 Benefits and Features of Engage CRM
- CRM Returns on Investment

1 Keys to CRM Success

—1 Engage Quick Demo

—1 Open Discussions & Questions
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™ What is CRM?
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Middle Market CRM Solutions...
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3 The CRM Middle Market

Less than 8% have CRM yet 63% have only Personal
e Contact Management and 29% have no type of CRM
Rl Automation! - This is a Huge Opportunity!!

92% Market «
Opportunity 4y

| Have CRM [ | Contact Manager ki No Automation
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A \What is CRM?

—1 Covers all Customer touch points for a Company
A Enterprise Contact Management
A Marketing and Campaign Management
A Enterprise Sales Force Automation
A Customer Service, Help Desk, Self Service

_1 Gartner considers CRM to be the largest IT Growth
Segment over the next 10 years

—1 Easiest of all Solutions to Cost Justify - Fast ROI
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What is CRM ?

Enterprise Contact
Management

Telesales, Team Contact & Territory.
Mgmnt., Partner,/Channel Mgmnt.

E-mail Routi

Sales Force
Automation
Field Sales, oyalty Management,
Sales Pipeline Mgmt, % Segmentation,
Quotations & Proposals Personalization,
Contract Mgmnt.

Distributors/agents




=4 \What is CRM?

_I Enterprise Workgroup Contact Manager
A Team based Workflow and Document Distributior
A Supply Chain Partner Communications
A Integration to all Customer Web Touch Points
—1 Enterprise Sales Force Automation
A Powerful Quotation/Proposal System
A Contract Management System
A Products and Services Warehouse pricing System

Engage

& Vhat is CRM?

—1 Enterprise Marketing and Communications System
A Marketing Campaign Management
A Powerful Broadcasting & Communication System
A Marketing Encyclopedia, Presentations, Collateral
-1 Enterprise Service Billing and Project Tracking Systen
A Time Billing Management
A Project Billing Management
A Help Desk and Incident Tracking
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<@ CRM leverages Teamwork
PN ACross your Enterprise...

‘ s CRM Integrates to your Web
N site Activity...
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> CRM Automates Marketing &
e Communications...
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| CRM Increases Sales,
24 Marketing & Services
Ny Efficiency
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What is CRM?
T cusone T

- Web & Direct .
PMOb".E/ Ccc:;qttae(l:’t Automatedfill (Branch) Mail/Fax
ervasive Interactionjlinteraction

Personalization

CRM

T
Relationship
Management

X Service
Marketing CRM Process Delivery

Integration

- Business
Intelligence

Customer

Knowledge Data Mining

Campaign
Management

Service
Management

Sales

Management
Chain

_ Integration

Channel
Management

tegrated Customer Information

|

e-business IT Infrastructure

Hardware/Server Platforms

What is Engage?
Engage is Modular and Flexible and fits IBM's new
eServer Scaling Features




o VWhat is Engage?
Engage can integrate to a broader range of Applications
=l in your Company...

Customer Self
Service

MQ
Connectivity to
other Systems

Domino Web
Site Links

Websphere

~ -] i relati_::nship e te—
Business to EI_“J _):_g_je_j ERP

Business — =2

/ \ Business
e-Commerce .
Intelligence

High
Availability

t
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al Functional Overview of CRM
Enterprise Contact Management

—1 Manage Customers at multiple locations

—1 Automatically Assign your Team to your accounts

—1 Follow Projects & Tasks to completion

—1 Track Team and Personal Tasks within your Calendar

—1 Campaign to Prospects or Customers about new
products or Services

—1 Access Company Knowledge Base, Send Collateral

—1 Share information with your Supply Chain Partners

Engage

A Functional Overview of CRM

g Marketing Campaign Communications

—1 Define Marketing Campaigns w/ Targets and
Demographics

—1 Tie-in Prospects or Customers to Corporate Marketing
Activities

—1 Send to thousands of Customers on a scheduled or
manual basis by e-mail, fax, and mail

—1 Send broadcast in Notes or HTML format complete
wi/pictures

—1 Update Opportunities Measure Marketing Campaign
Results

Engage




ol Functional Overview of CRM

e Sales Force Automation

_1 Track Leads and Opportunities

—1 Get Forecast and Pipeline numbers easily

—I Create Quotes, Proposals and Contracts

_I Flexible HTML and Rich Text Output

_1 Proposal & Quote Archiving System

—1 Tight Accurate Integration of Quotes to
Forecasting

_l Interface with ERP Configurators

-l Link Mapics Item master, Order Entry to CRM

Engage

ol Functional Overview of CRM

g icld Service Automation

—I Flexible Project tracking and Reporting System

—1 Powerful Time Billing and Service Management

~1 Help Desk Automation

—1 Update Service Activities, Incident Tracking

~1 Tight Accurate Integration to Contracts and
Quotes

—I Integration to Mapics Billing System

—1 Integration to Service Calendar

t
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Why do Customers Like
g Engage?

el General Reasons...

A

\l

I/

e

if

—1 Easier to Use, Easier to Implement

—1 Systems can be tailored to specific needs w/o
Programming

—1 Low cost implementation, ongoing Maintenance

—1 Customer can Buy only those Systems that he needs

—1 Extremely Secure

_1 Customer can phase implementation based on Prioritie

—1 Each Module can run on separate Server-very scalable

Engage

Why do Customers Like
o Engage?
N SPecific Benefits...

_1 Can Greatly Improve the Accuracy of Forecasts

—1 Can Improve Sales Productivity by 20 - 40%

-1 Can Manage Team based Projects and Opportunities

—1 Can Track and Drive Marketing Campaigns

—1 Can Reduce Sales Administrative Overhead

—1 Can Communicate w/ Supply Chain Partners

_l Can Integrate to All Web and e-business Customer
Touch Points

—1 Can Integrate to existing ERP systems
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<> CRM Returns on

" Investment
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Middle Market CRM Solutions...
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4 CRM Is changing the Business
Model

IDC CRM Study of 300 Large Corporations

Enterprise Vision Short Term Product Focused Long Term Customer- Focused
. ) : New Business Processes, new Organization,
Organization Hieracrchical Structures Quick to Adapt

Sales Little Customer Knwoledge, High Customer Knowledge Mass-Customization,
Face to Face selling Multi Channel Selling, e-commerce
" Reactive, Separtate processes Proactive, Integrated processes, High
Aiter Sales and Services Organization Slow to reacte to problems Responsiveness




—1 More Effective Marketing Tools & Methods
A Broadband Communications to Prospects & Custom
A More Refined Market Segmentation
A More Accurate Measurements of Campaigns
—I Increased Sales
A Better Defined Sales Processes
A More Effecient Productivity Tools
A More Refined Customer Profiling




g4 Components of CRM ROI

—I Increased Margins
A Better Value Approach to Customers
A Better Margin Based Sales Tools
A Right Types of Customers
—1 More Focused Customer Service Program
A Better Customer Response to Problems
A Increased Company Visability to Customer Sat.
A Better intra-Company and inter Supply Chain
Communications

Engage

= \What Sort of ROl Can You
N Expect?

~1 20-40% Increase in
Sales Productivity
1 15-30% Customer
Satisfaction Gains
-1 10-20% Gross
Margin Increases
1 50% Overall Gain
In Marketing
effectiveness
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4 Customer Case Study #1

Engage Rapid Return on Investment...

_1 $200 Million Company

-1 200 Engage Users

1 $420,000 Investment w/ Options

—1 4-6 Weeks to Productive Use

~1 Average Annual Sales Grow at 15% per Year
—1 a2 20% Sales Productivity in First 12 Months
—I Increased Revenue Growth by 3%

—1 3% added $6,000,000 in sales

-1 Assuming a 10% Gross Margin = $600,000
- Investment Return of $420,000 in 8.4 Months

uite
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4 Customer Case Study #2

Pre-Project Analysis

-1 600 Staff CPA Firm

~1 200 Initial Engage Users

-1 $210,000 Investment w/ Options w/o Hardware

—1 4-6 Weeks to Productive Use

~1 Estimated over $1.7 Million in Cost Savings Productivity
Enhancements

A $600,000 in Operational Cost Savings

A $200,000 in Customer Retention

A $400,000 in Marketing Support Enhancements

A $500,000 in Productivity Gains

suite

Engage




E; Keys to CRM
)

— sSuccess...
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One of Top Reasons CRM
Projects Falil...
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i Top 3 Reason CRM Projects

—1 Lack of Executive Support

—1 Poor Training and & Education Plan

—1 Improperly Configured Servers or
Workstation Performance




o Example of Engage Full
N Service Offerings

—1 Software Maintenance, 1 or 3 year plans
-1 Custom On-site Education
—1 Education Pack
A Multimedia Education CDs for each user
A Interactive Web Education - Life of User of Engage
—1 Development Pack
A Custom Views, Screens, Reports
A New Features
21 Help Line Support
A Incident Based 10, 15, 20 Packs
-1 Engage Gold Pack

suite
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4 5 Ways to Educate Engage
g Users

—1 On-line Help

—1 Class Training

—1 Web based Training

—1 Education CDs

—I Custom On-site Training




e Properly Configured IBM eServers

-1 5 Engage/Bundles AS/400 iServer Line

-1 5 Engage Bundles Netfinity xServer Line

—1 5 Engage Bundles RS/6000 pServer Line

-1 25,50, 100, 200, 400 User Configurations

—1 Priced 20 % under Standard Pricing

—1 Published, Easy to Use Solutions Quick Pricers
-1 Each Base Solution has 15 add-on Options

Al |BM/Engage Solutions Bundle

—1 All Bundles and Options have IGF Special Financing
~1 Designed to Pull Additional Engage/IBM Products
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The Engage User Experience...

INGAGE ACTIONS 6‘] % Print Freview < Close i!New Task [’Q} Mew To-Do 51 MNew Oppartunity @ Mew Quate NewsAIert
ChS Ditectory | | | |
J& QI&I@ 21l (+30) b Business Integrators Inc. - Groupware Innovations [Chantaye Warner]
EEEEE ! 4 i o "
- (+51) + B Integrators Inc. - Houston [Chantaye Warner]
Cliafifes @ 3130 Rogerdale £ 7139738811 @ wow.e-businessintegrators.co
Peaple Suite 100 1
Houston Tix 77042 US4
u] Task
[£=T0 TEH * & AlFuller [Sales Frep] & 7135735011 = alfuller@bin. com
puctiuitpliistory * &  Biad Hal (Sales Fep) £ 7139738811 =1 brad hall@bin.com
Reports * &  DanFisk [Sales Rep) B 713-973-8211 21 dan fisk @biin. com
Favoiites * &  John Nelzon [Vice President] B 713-425-4500 #516 = john. nelsont@biincom
My Wwiarkspace &  JonBwan(CED) ¥ 713:973-8311 i 713-973-8881 = jon. bryan(@biin. com
* & Karen Hendix [Sales Rep.) & 713-973-8211 = karen.hendrixt@biin. com
* &  Randy Lakner B T13-425-4576 = randy.lakner@hiin. com
* &  Fobert E. Baugh [President) & 713-425-4552 & 713-973-8981 = rebaughi@hbiin.com
* &  Todd Halbur [Sales Rep) & 713973851 = todd. halbur@biin. com
(+2) ¥ <Opportunity>
* (+29) ¥ [Account History]
* (+19) ¥ [Log]
(+1) ¥ [Opportunity History]
* (+31 b Business Integrators Inc. - McAllen [Chantaye Warner]
* (+10) b Business Integrators Inc. - San Antonio [Chantaye Warner]
* (+6) b Business Integrators Inc. - Tyler [Chantaye Warner]
* r+41 b RIISINFSS INTERRATARS INC J
History il@ Open Tasks ﬂg Opportunities [:l Al Activity gﬁontacts m Go to document... 9 Go to 'webSite
Date Contact Opportunities Account Manager 1
0942942000 | Robert E. Baugh Mew Engage Distributar Chantaye \Wamer
0942942000 | Brad Hall Mew Book Order Chantaye \Wamer
1041842000 | Jan Bryan tapic: MRP Sales Chantaye \Wamer
i suite
e -
=Nngage
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[he Engage User Experience...
‘wWorkspace |E! Engage CM5 33 - CompaniestBy Mame ﬂ notes
ENGAGE | | :crions 5‘1 Print Preview =% Close il@ New Task [@ Mew To-Do ﬂ] Mew Opportuity @ Mew Quote News Alert
N avigator | | | ‘ ;I
Mail & Calendaring (+8) b Business Integrators Inc. - AS/400 TSG [ENGAGE User]
e * (+5) b Business Integrators Inc. - Austin [Chantaye Warner]
* (+3] b Business Integrators Inc. - Dallas [Chantaye Warner]
Dppartuntiss * (+30) b Business Integrators Inc. - Groupware Innovations [Chantaye ¥YWarner]
(+f1) * Business Integrators Inc. - Houston [Chantaye Warner] B
Quate @ 3130 Rogeidale £ 713973881 & v, e-businessintegrators.co
Suite 100
Houston T 77042 LS4
Conlract;
R * & Al Fuller [Sales Rep) @ 712.973-8011 = al fuler@iin, com
\wWarshouss * &  Brad Hall (Sales Rep.) & 713973881 = brad hall@biin.com
* &  DanFisk [Sales Rep) & 713973881 =2 dan.fiskSbiin. com
Activity Archive * & John Nelson [Vice President] Y 7134254500 x516 = john.nelson(@biin, com
&  JonEBryan (CED) & 713973881 i 713-973-8891 = jon, bryan(@hiin, com
Image Gallens * &  Karen Hendnix [Sales Rep.) 7139738811 1 | aren.hendrix@biin, com
* &  Randy Lakner Y 7134254576 = randy.lakner@hiin. com
ercast! * &  Robert E. Baugh (President] B 713-425-4552 i 713-973-8851 = iebaughi@biin.com
* &  ToddHalbur [Sales Rep) 713973881 A todd. halbur@biin. com
JotPad (+2) * <Opportunity>
4= Mapics MAP Sales #& [C.wWarner)
Sequoia 4=  Mew Book Order & [T \Warner]
(+29)  [Account History]
Other.. 28 left message [SUMMARY: left message for randy regarding < 104022000 # [4. Randolph] & Fandy Lakner
possible engage opply at eott energy partners in houston,
gave him the contact's name and number and asked him to
give them a call |
=1 I for Bob re-Sales Training, Claire and WAl «* 09/28/2000 #& [C.wWarner) & Robert E. Baugh
@ trading voicemails with John b schedule the Sales Training. «# 02417/2000 & [T Warner) & Randy Lakner
He was concerned that it was just an overivew of Engage.
[SUMMARY: | have explained that it iz an important call to help
the repe identify and qualify prozpects. | agked him to call me
i i i suite
P = . -
=ngage
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The Engage User Experience...

‘Warkspace [ﬂu: Greg Colley - Inbox ‘E! Engage CMS 99 - Woaorkspace\Jpen Tasks & To Dos ﬂ nofes

INGAGE| | :crions 5‘1 Print =% Close i@New Task [’@ Mew To-Do #‘ News Opportunity @ New Quote News Alert e @
Chi5 Directory

| Description |Contact | Company |Status ‘ Due
2
g é ;, Q (+1) » Saturday. October 28, 2000
[+1] ¥ Mesting
Companies MRPF Meeting Joe MeMiff Business Integrators Ine. In Progress 1042242000 05:0
Peaple +11 * Thursday. October 26, 2000
Open Tasks (+11 "% Phane Call [Out)
Activity Histary Follow up Call [SUMMARY: Joe McMiff Business Integrators Inc. In Progress 10/26¢2000 05:0

ljdkl fasdklf jazdkl skl ditklasdf)

el +1) ¥ Wednesday. October 25_2000
Farvartes (+1)  ® Conference Call
My Workspace Call on Engage Demo and MAF integration Joe McMiff Business Integrators Inc. In Progress 10/25/2000 05:0
Open Tasks [SUMMARY: biblblk sjdkIfizdkl fikasdl fikla:zditkla;sdi)
Closed Tasks (+1) = Friday., October 20, 2000
e (+11 ¥ Conference Call
= az ) Sametime Demo w/ Engage Joe McMiff Business Integrators Inc. In Progress 1042042000 05:0
alendar

The Engage User Experience...

“Wiorkspace 'ﬁ_‘: Greg Colley - Inbox |E! Engage CM5 93 - Wolkspace\Calendar ﬂ notes

ENGAGE ACTIOMS 6‘1 % Frint =% Close *I@ Mew Tazk [’@ Mew To-Da ﬂl Mew Opportunity @ Mew Quaote Newsf-\lert qf @
ChS Directary

ROED October 2000 + 00629
—! | Maonda; Tuesda ‘wednesda Thurzda Friday Saturday - Sundar
EEEER| = = = =

25 26 aF 28 29 a0

Companies

People

Open Tasks

Activity History
Fiepoits 2 3 4 5 B 7

Favorites

My Workspace ]

Open Tasks
Closed Tasks
Al Tasks
Calendar

15
18 17 ic____________________iF] 20 il
05:00 PM &= Joe McMiff
22
23 24 25 26 r 28
05:00 PM € Joe McMiff 05:00 Ph & Jae McMiff 05:00 Ph sl Joe Mcliff
29
a0 il 1 2 3 4
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Look at Company Information...

“wiorkspace | ﬂ Engage ChS 39 - Companies'By Name | _] Business Integrators Inc. - Houston ﬂ
ACTIOMS Print ﬂNew Company %New Person i@New Tazk [’@ Mew To-Do ﬂl Mew Opportunity

COIVIPANY Company Profile
Company Busiress Integratars Inc. Customer #t [|223551|
Location Houston | [¥ Headquarters Acct. Mar. Chantaye “wamer/Clear
® Physical 3130 Rogerdale Region S outhwest
A Suite: 100 ——
) Shipping Industry Distribution
) Biling -
City/State/Zip ||Haustan T 77042 Primary Contacts Open,
C 5h Fobert E_ Baugh [President] ;I
bl John Melson [Yice President] —
Fandy Lakner
I Telephane A/C | Mumber Extension| {].4 Fuller [Salzs Rep] =
[[Main Hurber 713 |373-8811
IlToII Free aoo (2495192 Categories I@ Business () Marketing
I|Fax Line Engage Distributar
I ‘web Site URL ‘www e-busineszintegrators. com
[a8]& coniasts [ comments [ Backaround [ 2 Bus. Terms [ 53 DataBiank. [ ] Transastions [ Paners [z Acet. Team |

L

CLEAR_PLC.GIF

Look at Company Information...

‘Workspace ﬂ Engage Ch5 99 - Companies\By Mame | _] Business Integrators Inc. - Haustan ﬂ
Print ‘ New Company New Person ﬁl@ New Task [’@ Mew To-Do # Mew Oppartunity

CONVIPANY Diata Bank u

Comnpany ” Business Integratars Ine. [Houston) | Page 2|_>))l
Software Subcription B
Vendor Relationzhipz
Printers

ACTIONS

Lessors

Exp Date

Engage Survey Ouestions

‘what CRM are pou using today?
Haow do pou Forecast or Quate?
Do you have a Maotes Practice

Have you heard about Engage?
|5 their interest in Engage?

£ ) £ o e e

] & Conveets |/ Comments |44 Background | 0 Bus Temms [ 55 0ve Bark | ] Transactions | Panners oo Acct, Team

CLEAR_PCGIF




Look at People and Relationships.

Wworkspace | E! Engage Ch5 33 - CompaniesiBy Mame | _1 Fiobert E. Baugh - Business Inteqiators Inc. ﬂ
ACTIOMS Print ‘New Compaty Naw Perzon il@ Mew Task [’% MNew To-Da ﬂ] Mew Oppartunity

PERSON Person Profile

Prefis/First/Last |F|0bert E. |Baugh Telephone | A/C | Mumber =
Job Title President ‘W’le Phone  |713 |425-4552
Company Business Integratars Inc. ‘Home Phone
Location Houston T Ho ”ka Fax 713 |973-8881
Functional Role [[Mabile Phare[713 [862-2153
”Dlgltal Pager
Office Address  |[3130 Fogerdals
™ Custom Suite 100 E-Mail 1 ||rebaugh@biin.com
City/State/Zip  ||Houston |T>( ‘??042 E-Mall 2
Courtry US4 E-tail 3
Freferred || rebaugh@hiin com ﬂ
I Home Address ||
ICilyx’Slate/Zip ” | ‘ | rrﬁ Primary Contact 7 No Marketing |

I & IﬂCDmpanu |_fcamments I@PhonesiE—Mail Iﬁ-Background I 5§ Diata Bank IE Tranzactions |ﬁ. Fartners IcO AL, Teaml

suite
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Look at People and Relationships.

Waorkspace | E! Engage CMS 53 - CompanieshBy Mame | _1 Fiobert E. Baugh - Business Integratars Inc. j

ACTIONS % Print ‘New Company New Perzon i

PERSON Background Y

ew Tagk [‘m Mew To-Dao ﬂg Mew Oppartunity

Person Robert E. Baugh Company Business Integratars Inc. [Houstan)
Huorne Town Job Title President
Date of Bith Agsistant
I arital Statuz || Unsure j Supervizor
Spouze - -
Chidien/Pats IYears. At curent position ” |W|th oompany ” |
Anniversary Education
Personal Interests ® Unsure O College Degree
[ ' High Schaol 1 Masters Degree
' Some College ) Doctorate Degree
Institution ”
j Degreels) ”

I H IﬂCDmpang I_fcamments |@Phonest—Mail Iﬁ-Background I 5§ Diata Brank. IE Transactions |ﬁ. Fartners IcO A, Teaml
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Drill Down to the Opportunity or
Project...

Wworkspace | E! Engage CM5 33 - CompaniestBy Mame | _1 Opportunity; Mapics MRP Sales ﬂ

% Frint ﬂ] Mew Opportunity @ Mew Quote @New I arketing ﬁl@ New Task News Alert
DPPDHTU N ITY Current Status || Open
Account Mar. || Chantaye \Wamer/Clear
Descrplion [ apics MRP Sales Diiginated /252000 [se]| 19 dayis)
= Assigned 09/23/2000 |16 -19 day(s)
~ | |5hould Close 18 0 day(s]
Includein... || Last Activiy  ||D3/25/2000 19 dayls)
Compaty Business Integratars Inc. [Houstan] Lead Source I|Eus_lgm_er Fn\lm:\_l-up_[D_\rect Sales
tdain Contact Jon Bryan Categorny
Phone/Fax 71359738811 ||?1 39738881 Lead Quality Hot Lead
E-Mail ion biyani@biin com Probability 25% Evaluating 5 olution
Functional Role Est Revenue ||$500,000.00
Industry Distributiorn Prafit Margin $200,000.00
Fegion |5 cuthest
[Linked Quate [[MRPIl Qucte
[ Cpperiniy [ Buate Summany [=0 Acet, Team | [Maigin / Total || $112.645.00]  $997.240.00]

Drill Down Further to the
Quote...

WwWorkspace E! Engage ChS 33 - Companies'By Mame [-; Engage. Opportunity - 0pportunities'By Company _] Quote: MAPI Quote & X

% Frint &T Preview Deal Cost wWokShest @ New Quote New Gluote Yer @;. Create Contract(z] m Open Calendar

QUOTE Summary

News Ale

Project I apic:s MRP Sales Acct kar Chantaye Warner/Clear
Quote Title MAFI Quote Opportunity [k apics MAF Sales
Wersion & Update? X Update Opportunity?
Status Draft j

Compary Business Integrators Inc. [Houston]
Total Amount |$357.245.00 Contact Jon Bryan
Close Date_||10/10/2000 Address {13130 Rogerdale

Suite 100

Comments ﬂ

City Howzton

State /2P [T [[Fros2

LI Country LIS,

Iﬁn Summary I_o’ Guote Builder | Layouts IIII Adjustments IcO Acct Team |

b Attachments




Look at line item detalils in a
Quote...

‘Wiorkspace | ﬂ Engage ChS 39 - CompaniestBy Mame {-; Engage. Opportunity - 0pportunities'By Company _1 Quote: MAPI Quote 4 X

Frint @ Preview eal Cost WorkSheet ?_,% Copy from Configuratar @ New Quate E= Mew Guote Wer Create Contract(s] mﬂpen
QUDTE | Add ltems I Copy From I Mave ltems | Femove |Add Blanksl Femave B\ankslovl
|Seclion ”ASMUU MRP Section |E| Nawl Arrange I Remove | | Show “Items‘l -8 j
# | Ot | Model Mumber |Description Cost Frice Extended
1 9406720 45400e Server $27.000.00 $27.000.00
21 0023 430-E0/F0x Ll Sic Sind Alone £0.00 30,0020
3 0044 Device Parity Protection [RAID) $0.00 $0.002
4 0203 Side by Side Install §0.00 $0.002
5 [ 0348 PCI Cable - V. 24/E14232 20-Ft $126.00 $125.00 2
E 1 0367 Operations Console PCI Cable $125.00 $125.00
7 0381 Femote Contiol Panel Cable $125.00 $125.00 @
g 1501 Interactive Card [70 CFwW) $28.000.00 $28.000.00 20
[ Delivery Date Jloszeronn 1] [Dptions for this section ¥ [subTom ]| $95,020.0
| Guote Total || $997.248.00 ”Contracl j Hardware Contract | Adjustnent %;"$||D
[ Summary [ Dicie Buider [ B Layouts [tz Adjustments [=0 ect Team | | Total ” $36.020.00
i suite
JJ J
=ngage
JnJ -
—— 4
- - - -
Look at Marketi ng Activities...
‘Workspace | ﬂ Engage CHS 99 - CompaniesiBy Name | _] Log ﬁ
& Frint =¥ Close
Company Business Integrators Inc.
Location Houston
Mame Hr. |Handy Lakner
Job Title A7) Engage Mktg. Update - Dist. # Engage Marketing Campaigns
Time Stamp 10/13/2000 04:34:43 AWM
Log Type ercagt
Message Recipient was sent transmission an 10/13/00 4:34:49 AM far transmission 40 Engage Mktg. Update -
ist.
Address: randy. lakner@biin. com
suite




INGAGE ACTIONS 6‘] % Print Freview < Close i!New Task [’Q} Mew To-Do 51 MNew Oppartunity @ Mew Quate NewsAIert
ChS Ditectory | | | |
J& QI&I@ 21l (+30) b Business Integrators Inc. - Groupware Innovations [Chantaye Warner]
EEEEE g ' " Y
- (+51) + B Integrators Inc. - Houston [Chantaye Warner]
Comparies @ 3130 Rogerdale & 713-973-8511 & v e-buzsinessintegrators.co
People Suite 100
Houston Tix 77042 US4
u] Task
[£=T0 TEH * & AlFuller [Sales Frep] & 7135735011 = alfuller@bin. com
puctiuitpliistory * &  Biad Hal (Sales Fep) £ 7139738811 =1 brad hall@bin.com
Reports * &  DanFisk [Sales Rep) B 713-973-8211 21 dan fisk @biin. com
Favoiites * &  John Nelzon [Vice President] B 713-425-4500 #516 = john. nelsont@biincom
My Wwiarkspace &  JonBwan(CED) ¥ 713:973-8311 i 713-973-8881 = jon. bryan(@biin. com
* & Karen Hendix [Sales Rep.) & 713-973-8211 = karen.hendrixt@biin. com
* &  Randy Lakner B T13-425-4576 = randy.lakner@hiin. com
* &  Fobert E. Baugh [President) & 713-425-4552 & 713-973-8981 = rebaughi@hbiin.com
* &  Todd Halbur [Sales Rep) & 713973851 = todd. halbur@biin. com
(+2) ¥ <Opportunity>
* (+29) ¥ [Account History]
* (+19) ¥ [Log]
(+1) ¥ [Opportunity History]
* (+31 b Business Integrators Inc. - McAllen [Chantaye Warner]
* (+10) b Business Integrators Inc. - San Antonio [Chantaye Warner]
* (+6) b Business Integrators Inc. - Tyler [Chantaye Warner]
* r+41 b RIISINFSS INTERRATARS INC J
History il@ Open Tasks ﬂg Opportunities [:l Al Activity gﬁontacts m Go to document... 9 Go to 'webSite
Date Contact Opportunities Account Manager 1
0942942000 | Robert E. Baugh Mew Engage Distributar Chantaye \Wamer
0942942000 | Brad Hall Mew Book Order Chantaye \Wamer
10/18/2000 | Jon Bryan hapic: MAPF Sales Chantaye 'Wamer
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