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IBM Solutions Solution Use Cases Resources

$107B | 205 45K

revenue countries ISV investment

partners in 1IBM
Business

Partners

Sources: 2011 IBM Annual Report; www.ibm.com/partnerworld; IBM PartnerWorld System

© 2012 IBM Corporation


http://www.ibm.com/partnerworld

Introduction to IBM IBM Solutions Solution Use Cases Resources

4 30f4 p

Systems Software Services

12 mth 0% loans for
IBM Servers, Storage
and Software*

IBM Certified Pre-
owned servers /
storage*

Buyback program*

_ &
gl!. 3 %

* |BM Global Financing offerings are provided through IBM Credit LLC in the United States and other IBM subsidiaries and divisions worldwide to qualified commercial
and government customers. Minimum transaction size $5,000, rates are based on a customer's credit rating, financing terms, offering type, equipment type and options,
and may vary by country. Other restrictions may apply. Rates and offerings are subject to change, extension or withdrawal without notice.
© 2012 IBM Corporation
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Grow your
revenue

Improve
profitability
and cash flow

Access
leadership
technology and
expertise

IBM Solutions Solution Use Cases Resources

Why IBM for MSPs

Marketing support for demand generation

IBM brand recognition and pull

World-class offerings to enable new higher value services

Vast ecosystem of ISV partners across many industries and solution areas

Incentives and promotions

Flexible terms and conditions (Pay as you go, Application-specific licensing)
Financing for eligible MSPs

Built-in automation for increased productivity and lower operational costs

Broad portfolio of industry-leading hardware, software and services
Proven, reliable, highly available and scalable solutions

Open standards and architectures (CSCC, TOSCA, OSLC, OpenStack)
Deep technical skills across many disciplines

Technology education and training

Marketing and sales training and support
Specialties and certifications (cloud, analytics)
Technical support — Center of Excellence, Techline

© 2012 IBM Corporation
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IBM PartnerWorld® is an award-winning,
global program designed to help IBM Business @ _ _ :
Partners increase demand, grow their businesses "~ PARTHER PROGRAM WINNER
and improve profitability.

I | | N | | . |

' Marketing Selling Technical Collaboration
Build skills,
; access
I certifications
and webcasts,
-ll , workshops and
ili' discounts.
Eu.n
"‘-- :
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Introduction to IBM IBM Solutions Solution Use Cases Resources

Greater engagement and success leads to greater benefits.

= Premier
=3
— = Use of IBM Business = Loaner program
3 Partner Emblem « MSP Showcase
= Access to demo - Marketing Launch Pad
— equipment
== |

Member
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Comprehensive
set of services
to help build the
MSP’s brand
and generate

IBM Solutions Solution Use Cases Resources

MSP
Concierge
Marketing
MSP Mark plans

demand for their development

services.

Promotion -
B ) of MSP Marketing

IBM's BP funding
directory

Social
. A OnChannel
m ed | a/ M ar ketl n g ‘our Dutscurse Partner in Co-Marketing

execution @ 5L Marketing
. plan. develop+ manage
Services

Social Media

Boot marketing
education

9?&?“1’ Analytics

and insight
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Managed / hosted services Cloud service delivery

Monitoring and Hosted

Management IT Services
Services Managed Application

storage integration

Managed
storage Backup /
recovery

Application
Application server

Backup /
recovery

Device
Patch
management

Development / test Analytics
Storage Security

Patch Help desk Mobile development ERP/SCM/CRM

Server
management

Network / storage Database Business
Network Help desk / computing applications

Service enablement platform

Infrastructure management Provisioning Monitoring Virtualization Accounting

Core infrastructure Data Center Network Server Storage

© 2012 IBM Corporation
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Managed

management
services

Application

Today

/ hosted services

Monitoring and Hosted

IT services

Managed
storage

IBM Solutions Solution Use Cases Resources

Key offerings
= |IBM Tivoli® Monitoring

= |BM Endpoint Manager for Mobile Devices

= |BM Tivoli Storage Productivity Center

Device

Backup /
recovery

= |BM Tivoli Storage Manager

« |BM Managed Security Services

Storage

Security

= |BM SmartCloud Patch Management
» |BM SmartCloud Control Desk

Server

Patch
management

Network

Help desk

© 2012 IBM Corporation


http://www.ibm.com/software/tivoli/products/monitor/
http://www.ibm.com/software/products/in/en/ibmendpmanaformobidevi/
http://www.ibm.com/systems/storage/software/center/index.html
http://www.ibm.com/software/products/us/en/tivostormana/
http://www.ibm.com/services/in/en/it-services/managed-security-services.html
http://www.ibm.com/software/products/in/en/ibmsmarpatcmana/
http://www.ibm.com/software/tivoli/products/smartcloud-controldesk/
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Cloud service delivery

Key Offerings

= |BM SmartCloud® Managed Backup
Services

= |BM SmartCloud Enterprise

= |BM SmartCloud Engage

= |BM Security Strateqgy Roadmap for
Cloud Computing

= |BM WebSphere Cast Iron Cloud
Integration Hypervisor

= |BM WebSphere® Application Server
= |IBM DB2® Workgroup Server Edition
= |IBM Worklight Consumer Edition

Managed
storage

Application
integration

Backup /
recovery

Application
server

Email

Patch
management

Development /
test

Analytics

Mobile
development

Help desk ERP/SCM/CRM

Networlk / Business
storage / Database licati
computing applications
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http://www.ibm.com/services/in/en/it-services/managed-backup-cloud.html
http://www.ibm.com/services/in/en/it-services/managed-backup-cloud.html
http://www.ibm.com/services/in/en/cloud-enterprise/
http://www.ibm.com/software/products/us/en/ibmsmarengastan/
http://www.ibm.com/services/us/en/it-services/security-strategy-roadmap-for-cloud-computing.html
http://www.ibm.com/services/us/en/it-services/security-strategy-roadmap-for-cloud-computing.html
http://www.ibm.com/software/integration/cast-iron-cloud-integration/hypervisor/
http://www.ibm.com/software/integration/cast-iron-cloud-integration/hypervisor/
http://www.ibm.com/software/webservers/appserv/was/
http://www.ibm.com/software/data/db2/linux-unix-windows/
http://www.ibm.com/software/mobile-solutions/worklight/

Infrastructure management

Core infrastructure

Key offerings

IBM Site and Facility Services

Service Enablement

Provisioning

Data Center

IBM Data Center Planning, Design &

Construction Services

IBM Network Optimization & Integration Services

IBM Server Optimization & Integration Services

IBM SmartCloud Monitoring
IBM SmartCloud Provisioning

IBM SmartCloud Cost Management

Monitoring

Network

Virtualization

Server

Accounting

Storage

IBM PureFlex™ / IBM Flex System™

IBM System x®

IBM Power Systems™

IBM Storwize® V7000
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http://www.ibm.com/services/us/en/it-services/site-and-facilities-services.html
http://www.ibm.com/services/us/en/it-services/data-center-planning-design-and-construction-services.html
http://www.ibm.com/services/us/en/it-services/data-center-planning-design-and-construction-services.html
http://www.ibm.com/services/us/en/it-services/networking-strategy-and-optimization-services.html
http://www.ibm.com/services/us/en/it-services/server-optimization-and-integration-services.html
http://www.ibm.com/software/products/in/en/ibmsmarmoni/
http://www.ibm.com/software/products/in/en/smartcloud-provisioning/
http://www.ibm.com/software/tivoli/products/smartcloud-cost-mgmt/
http://www.ibm.com/ibm/puresystems/us/en/pf_pureflex.html
http://www.ibm.com/systems/x/index.html
http://www.ibm.com/systems/power/index.html
http://www.ibm.com/systems/storage/disk/storwize_v7000/index.html
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MSP service offering

IBM Solutions Solution Use Cases Resources I

IBM Offering — build your own

IBM service offering

Server monitoring & management

IBM Tivoli Monitoring
IBM SmartCloud Monitoring

IBM Tivoli Live Monitoring

Network monitoring & management

IBM Netcool Network Management

Mobile device management

IBM Endpoint Manager for Mobile Devices

IBM Hosted Mobile Device Security
Management

Application management

IBM Application Performance Management

Managed storage

IBM Tivoli Storage Productivity Center
IBM Storwize V7000

Data backup and recovery

IBM Tivoli Storage Manager Suite for Unified
Recovery
IBM Storwize V7000

IBM SmartCloud Managed Backup
Services
IBM Virtual Server Recovery

Help desk

IBM SmartCloud Control Desk

Patch management

IBM SmartCloud Patch Management

Security management

IBM QRadar SEIM, Risk Manager, Log
Manager

IBM Smart Cloud Managed Security
Services

Cloud delivery platform and
infrastructure as a service (laaS)

IBM SmartCloud Monitoring

IBM SmartCloud Provisioning

IBM SmartCloud Cost Management
IBM PureFlex System

IBM SmartCloud Enterprise

Cloud services: platform as a
service (PaaS)

IBM WebSphere Application Server
IBM DB2 Workgroup Server Edition
IBM Worklight

Cloud services: software as a
service (SaaS)

IBM SmartCloud Enterprise
IBM WebSphere Cast Iron Integration

IBM SmartCloud Engage

© 2012 IBM Corporation




Introduction to IBM IBM Solutions Solution Use Cases Resources I

MSP Infrastructure needs IBM Offering

Data center design & build IBM Data Center Design Services

IBM Scalable Modular Data Center

IBM Data Center Strategy & Planning

IBM Data Center Consolidation & Relocation
IBM Site and Facility Services

Highly available, secure, scalable systems IBM PureFlex System
IBM Power System
IBM System x

IBM Storwize V7000

Optimized IT infrastructure IBM Server Optimization Services

IBM Storage Optimization Services

IBM Server Managed Services

IBM Storage and Data Product Services
IBM Tivoli Storage Productivity Center

System monitoring IBM Tivoli Monitoring
IBM SmartCloud Monitoring

Provisioning of resources IBM SmartCloud Provisioning

Resource utilization and billing IBM SmartCloud Cost Management

Access to capital IBM Global Financing

© 2012 IBM Corporation
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IBM Tivoli Storage Manager Suite for Unified
Recovery

IBM Storwize V7000

* Results from previous client engagements; individual client results will vary

© 2012 IBM Corporation
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IBM SmartCloud Patch Management

* Results from previous client engagements; individual client results will vary

© 2012 IBM Corporation
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IBM SmartCloud Control Desk

* Results from previous client engagements; individual client results will vary

© 2012 IBM Corporation
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: : Managed
IBM 1T Security services .
IBM IT Security Services Security

IBM Managed Security Services Services

OI®

* Results from previous client engagements; individual client results will vary

© 2012 IBM Corporation



http://www.ibm.com/services/us/en/it-services/security-services.html
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IBM SmartCloud Provisioning

IBM SmartCloud Monitoring

IBM SmartCloud Cost Management
IBM PureFlex System

i

* Results from previous client engagements; individual client results will vary

© 2012 IBM Corporation
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http://www.ibm.com/ibm/puresystems/us/en/pf_pureflex.html
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IBM SmartCloud Enterprise

* Results from previous client engagements; individual client results will vary

End Customer buys
from and has
relationship with
MSP

Solution Use Cases

Optionally
Integrates app,

and services.

L 1P

SmartCloud

N

runtime environment

Resources

App Provider

IBM
Technical Support

© 2012 IBM Corporation
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IBM WebSphere Application Server
IBM DB2 Workgroup Server Edition
IBM InfoSphere® Guardium Activity Monitor

L0
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* Results from previous client engagements; individual client results will vary
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IBM Worklight Consumer Edition
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* Results from previous client engagements; individual client results will vary

© 2012 IBM Corporation
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IBM SmartCloud Continuous Delivery

* Results from previous client engagements; individual client results will vary

© 2012 IBM Corporation
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IBM WebSphere Cast Iron® Cloud Integration
Hypervisor

i

* Results from previous client engagements; individual client results will vary
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IBM PureFlex System
IBM Storwize V7000 Storage
IBM Flex System Manager

I(—"I

(—III-

* Results from previous client engagements; individual client results will vary
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http://www.ibm.com/systems/storage/disk/storwize_v7000/index.html
http://www.ibm.com/systems/flex/systems-management/index.html
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IBM Data Center Planning, Design & Construction
Services

IBM Scaleable Modular Data Center Services

* Results from previous client engagements; individual client results will vary

© 2012 IBM Corporation
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http://www.ibm.com/services/us/en/it-services/scalable-modular-data-center.html
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iIbm.com/partnerworld/msp

w_av_msp_marketing

https://engage.vevent.com/index.|s

ibm.com/partnerworld/wps/servlet/ContentHandler/p

?seid=42172&eid
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Copyright and trademark information

IBM, the IBM logo, ibm.com, Cast Iron, DB2, developerWorks, IBM Flex System, IBM
SmartCloud, InfoSphere, PartnerWorld, Power Systems, PowerVM, PureFlex, Rational,
Rational Team Concert, Storwize, System x, Tivoli and WebSphere are trademarks or
registered trademarks of International Business Machines Corporation in the United States,
other countries, or both. If these and other IBM trademarked terms are marked on their first
occurrence in this information with a trademark symbol (® or ™), these symbols indicate U.S.
registered or common law trademarks owned by IBM at the time this information was
published. Such trademarks may also be registered or common law trademarks in other
countries. A current list of IBM trademarks is available on the Web at “Copyright and trademark
information” at www.ibm.com/legal/copytrade.shtml

Other company, product and service names may be trademarks or service marks of others.
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