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*  Magic Quadrant for Horizontal Portal Products, 2007
Gartner: August 24, 2007 by David Gootzit,  Gene Phifer, Ray Valdes
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Source: Enterprise Portal  Software Usage and Buying 
Trends, IDC: August 2007
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WebSphere Portal Server
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As many as 70% of CEO failures result not from a poor strategy, 
but from a lack of execution*

* Fortune Magazine, “Why CEO’s Fail”, Ram Charan and Geoffery Colvin, June 21, 1999, p. 69.
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Instantaneous need for 
information increased 
almost 3X from 2002 to 
2006
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1 February 2007 Research: IT Spending, CIO INSIGHT 
(http://www.cioinsight.com/slideshow_viewer/0,1205,l=&s=300&a=200876&po=2,00.asp)
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� Profile 
� Colorado-based hospital
� 3,500 employees

� Vision
� Improve reliability, security, accuracy, and timeliness 

of patient website while lowering overall maintenance 
costs

� Solution
� Combined WebSphere Portal Enable with  Web 

Content Management
� New system is delivering

� faster response times
� more robust functionality
� enhanced security
� productivity gains for content authoring teams as 

well as IT staff 

"Since implementing the Web content management re-architecture project … we 
feel better about the security and performance the system is able to provide our 
customers.“ -- John Cherry, DBA manager, Memorial Health System
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• Presence Awareness
• Instant Messaging
• Web conferencing

• Profiles
• Communities
• Blogs
• Dogear
• Activities

Instant
Communication

Social
Networking

Team
Collaboration

• Team Places & Tools
• Content Libraries
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1Collaboration Transforming the way business works
Economist Intelligence Unit, April 2007
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Source:  Collaboration - Transforming the way 
business works, Economist Intelligence Unit, April 2007

� Align Collaboration Applications with 
Enterprise Applications

� Delivery of documentation within a project or 
business process

� Provide just in time tools for critical situations –
rapid response

� Facilitate Communication among coworkers

� Provide users a means to dig deeper into the 
information

� Tagging

� Profiles

� Provide simple channels to share 
knowledge and experiences

� Make things easier to search/retrieve
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*Enterprise Portal  Software Usage and Buying Trends IDC: August 2007
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IBM Collaboration Accelerator helps organizations better communicate, 
innovate and work together, by combining with  WebSphere Portal Server 
to deliver personalized, interactive composite applications.

IBM Collaboration Accelerator helps organizations better communicate, 
innovate and work together, by combining with  WebSphere Portal Server 
to deliver personalized, interactive composite applications.
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� Set of models and framework 
for accelerating development 
of WebSphere Portal based 
HR self-service solutions

� Extensive set of “out-of-the-
box” self-service functions

� Service provider models which 
are “pre-wired” to SAP HR

� Ability to easily integrate other 
back-ends

SAP 
ERP

HR KB & 
Policy

Portlet Factory Service Provider Models

WebSphere Portal
SecurityCollab

Lotus Workforce Management

SAP 
ERP

3rd Party
Svcs

PeopleSoft 
& other 

backends

WebSphere Portal
Users/SecurityWorkflowPresentation

IBM Lotus Workforce Management

= IBM Lotus Workforce Management

Career Events Life Events Manager Events HR Workflows Roles

Alerts & Notifications Pay & Tax Personal Information Team

Content Personalization

SAP HR 

Builds on IBM's SOA technologies to extend and enhance a customer’s 
SAP investment
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HR self-service in the context of an 
employee portal

Employee Intranet

SAP

SAP and many others systems on the 
backend 

more than just HR on the front end

HR Self 
Service 

Benefits
Payroll

Travel

Jobs

Learning

Expenses

News

Directory

Dashboard

Bus Apps
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Business Process Management

8����	$�������8����	$�������
� �	�����	��	��	������"	������	

��	����	�����2����	��������	
���������	

� 0������	��	�����������	� !	
 �������	
������	!�������	
���������	���������		���������	
 �������	!������"	8���K��	
 �������	
������	!����	��	
���������	
������	���.��

� =�������	��	���	������	
��������	���	
����	���������	
����	�������	��	����	+)	������

Forms 
DB

Forms 
DB



��

,'&
��������
������7

� ��������
1���
���&
/����������

– ������	��	4������

– <���	��	������

–  ���	�������	��	0������

� *�
����������&
�������;
����������
 �
6�	�
��������
������
��8

– =�����	4����

– !�����	4��������

– �����.�	���.���

–  ���������
0
��������
��������
������
 �
 
��9�
5����
/�

����
/�����������



����������	 �������	
��������	 �������	�������:

� �������	
�������������		�����"	����	�������	��	����������	
����.�	���������	����	��	����	������	��	��	�����.�	���������		

� 1������	
���������������	�������	��2����"	�������	��	���������	
����	�������"	��	���	����	�������������	��	.�������	��	��;�����	
����������

� �������	
���������&
����	�������2�������2����������	��	�����		����	
��	����	��.��������	���	��	������������	�������	���	������	����	��	
��������	���	��������(����.�	�������

�  ���������
3��'
�������&
�����������������	�������		
��������	������	��	���	������	��������	���������

� ������	
�������
�������������	�	���	��	���	���2����	��	
������	�������



�	

��	���
6�������& ! ���
��������
������
 ��������
�������

Manage

Initiate
Send for 
Approval

Check Status

������
 ���������
��
��	���
6�������&



��

� !	@������	����������
Helps organizations provide a cost effective way to deliver 
personalized, online training “just in time” within the context of 
employees’ ongoing activities
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� Profile 
� Government 
� 15,000 Users

� Vision
� Provide just in time elearning courses to 

train all levels of the armed forces 
organisation

� Manage classroom based courses 

� Solution

� IBM Learning

� Offering aprox. 100 elearning courses 
and managing 1,656 classroom courses 
to train all levels of the Norwegian 
armed forces. 
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Real-time Performance Dashboards and Scorecards

Online Instant Communication, Teaming and Social Networking

End-to-End Web Content Management and Search

Security-rich Electronic Forms

Offline Managed Rich Client Support
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1 February 2007 Research: IT Spending, CIO INSIGHT 
(http://www.cioinsight.com/slideshow_viewer/0,1205,l=&s=300&a=200876&po=2,00.asp)
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Japanese

English

French

Russian

German

Italian

Spanish

Brazilian Portuguese

Arabic

Traditional Chinese

Simplified Chinese

Hindi

Tamil

Thai

Korean

$&����%�
Polish


