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Driving global business opportunities and enhancing 
service levels with a SoftLayer migration

Overview
The need
To deliver its cloud-based, security-rich 
email offerings to an expanding customer 
base, SilverSky sought a scalable hosting 
solution with a predictable cost structure 
and exceptional service levels.

The solution
The company migrated its core email 
service and email security software suite 
to a high-performance SoftLayer environ-
ment and is teaming with IBM to distrib-
ute its offerings to a global audience.

The benefit
The SoftLayer solution improves the ser-
vice levels SilverSky offers to customers 
and introduces a more predictable 
expense model that increases the  
company’s business agility.

As a leading provider of cloud-based email and security solutions, 
SilverSky serves a rapidly growing base of more than 6,000 customers 
worldwide.

Exceptional service and availability required
With demand for its email offerings increasing, SilverSky sought a  
scalable new hosting solution. “One of our primary drivers was moving 
toward a more predictable operating expense model and away from  
the peaks and valleys of a capital expense lifecycle,” says Tim Harvey, 
SilverSky chief executive officer.

Plus, SilverSky required exceptional service levels and international reach. 
“Email is a mission-critical application,” says Harvey. “If there’s a disrup-
tion, businesses lose money. We had to find a hosting provider enabling 
us to serve customers across multiple geographies and offer aggressive 
service level agreements.”

By migrating its email offerings to a SoftLayer hosting 
environment, SilverSky can provide customers with new 
levels of service and performance. “With SoftLayer, we offer 
disaster recovery capabilities we didn’t before. We offer  
highly competitive recovery objectives and a more aggressive 
uptime SLA: 99.999 percent availability,” says Tim Harvey, 
SilverSky chief executive officer.



A high-performance SoftLayer solution
SilverSky chose a high-performance SoftLayer hosting solution from IBM, provi-
sioning an environment with both bare metal and virtual servers. The company 
migrated its core email offering first, followed by its email security software suite. 
Harvey notes, “The migration went really quickly. It was only a matter of weeks  
to get our services up and running on SoftLayer.”

With its offerings successfully migrated to the SoftLayer platform, SilverSky is 
teaming with IBM to distribute its solutions to large IBM customers in global 
markets. “IBM is one of the most trusted brands in history,” says Harvey.  
“We’re thrilled to have a partner that customers hold in such high esteem.”

Enhanced service levels and greater agility
The SoftLayer solution provides the more predictable cost structure SilverSky  
was seeking. “Moving from CAPEX to OPEX means a much smoother curve  
in predictable expenses,” says Harvey. “When we deliver a specialized offering,  
like a customized email environment, we’ll avoid massive capital expenditures.  
And we’ll get those customers up and running much more quickly.”

Additionally, the SoftLayer infrastructure supports SilverSky in strengthening  
its service levels. “With SoftLayer, we offer disaster recovery capabilities we  
didn’t before,” says Harvey. “We offer highly competitive recovery objectives  
and a more aggressive uptime SLA: 99.999 percent availability.”

Solution components
Services
●● SoftLayer

For more information
To learn more about SoftLayer solutions, please contact your IBM marketing  
representative or IBM Business Partner, or visit the following website:  
ibm.com/cloud-computing
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