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IBM helps clients scale from virtualization to cloud solutions
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� This is not always a 
linear progression.  
Some clients begin 
by optimizing their 
virtualization 
foundation for a 
workload, then 
gradually move to 
cloud.  

� Others require cloud 
capabilities from the 
beginning and may 
start with advanced 
cloud or entry cloud 
solutions.

� A client may be in 
all of these stages 
with different 
workloads across 
their data center.
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� the ability for end users to perform self-
service provisioning of IT services with 

an easy to use interface

� the ability for administrators to capture 

and manage standardized IT images
with support for common business 
processes

� the ability to perform basic usage 
metering for chargeback

� better management of the virtual 

environment 

SmartCloud Entry streamlines and 
improves datacenter operational 
efficiency with:

Introducing IBM SmartCloud Entry
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SmartCloud
Entry

SmartCloud
Provisioning

SmartCloud
Orchestrator

Self Service Portal for VM Provisioning 

Cloud Administration

Multi-tenancy, Isolation 

Basic Single Image Composition, Manipulation 

Rapid , Scalable Provisioning 

Automatic Fault Tolerant HW/SW 

Image Library (Search / Compare, Versioning, and SW Stacks)

Virtual System Patterns Creation 

Virtual Application Patterns Creation 

Runbook Automation 

Solution Extensibility and Integration

Hybrid cloud support

4

IBM SmartCloud Entry is the first tier in a three-tier family of 
cloud offerings based on the Common Cloud Stack (CCS) 
foundation. This standardized architecture facilitates client 
migrations to the advanced SmartCloud portfolio solutions.

IBM SmartCloud portfolio
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IBM systems management offerings support multiple user categories

End user
Cloud manager

Virtualization managerPlatform manager

Self-service IT requests

via mobile & Web clients

Manage cloud workloads

Manage cloud users

Manage cloud 
environment

Manage physical 
resources (servers, 
storage and networking)

Manage virtualized 
resources (servers, 
storage and networking)

• The transition to cloud has empowered end users to perform tasks previously restricted to admins

• A distinct cloud admin role has emerged (separate from virtual/physical resource management)

• Skilled virtual resource management is required for virtual compute, storage and network infrastructure

• As always, skilled physical resource managers (either offsite or on-premise) are as critical as ever

SmartCloud Entry supports these user types
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-Appliances = Catálogo de Servicios

-Workloads = Máquinas Virtuales

-Workflow de aprobación de peticiones

-Multi-tenancy por proyectos y múltiples clouds

-Independencia del usuario (capturar, aumentar, 

detener, iniciar, respaldar)

-Soporte multiplataforma (Power, Vmware, KVM)

-Métrica de uso y Cuentas facturables
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� Easy to access, easy to use Service Request Catalog

� Hides underlying infrastructure from user and shifts focus to services delivered

� Enables the ability to provide standardized and lower cost services

� Facilitates a granular level of services metering and billing

� Workload standardization eases complexity

Watch a video on the simplicity of provisioning VMs with  SmartCloud Entry

SmartCloud Entry delivers cloud usage benefits to users

Watch a video on the simplicity of provisioning VMs with  SmartCloud Entry
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SmartCloud Entry delivers cloud admin benefits to managers

� Tailor workload options 

for users and groups

� Monitor usage with 

workload metering

� Provides project level 

customization
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Workflow

Operations That Require Approval

Workload initiation

Workload expiration extend

Workload resize

Workload capture

Virtual server attach storage request
Virtual server detach storage request

Virtual server save image
Virtual server restore
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Custom Approvals by Project
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Metering
Elapsed time the workload has been available for in hours.
Amount of processors (CPUs) consumed
Amount of memory (in GB) consumed
Amount of storage (in GB) consumed
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Appliance Configuration



© 2013 IBM Corporation14

Appliance Network Configuration
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Workload Deployment
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Workload Capture
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Key Features Customer Benefits

• Expanded hypervisor options to 

choose from, including Hyper-V. Easy 

to deploy and use private cloud 

‘stack’ delivers improved service 

levels and fastest time to value. 

• IBM SmartCloud Entry transforms virtualized systems into a 

ready-made, highly-scalable cloud infrastructure that empowers 

end users with new services on demand. Greater range of 

hypervisors to choose from – now Hyper-V joins VMware

ESX, PowerVM, and KVM for greater flexibility and adaptability.

• Enabling multiple server 

architecture support from single 

SmartCloud Entry user interface. 

Adopting a common technology 

base w/OpenStack, open standards.

• IBM SmartCloud Entry enables greater flexibility as customers 

can manage across System x, Power Systems, and PureFlex

platforms with a single, consolidated image of SmartCloud Entry 

software. System z on roadmap via Statement of Direction. 

Community development  speeds innovation/reduces costs. 

• Enhanced end-user Web portal for 

rapid self-service workload 

provisioning. Improved filtering, 

enabling the user to quickly locate 

and manage virtualized resources.

• IBM SmartCloud Entry provides a Web-based interface that 

makes selecting and provisioning new workloads as simple as 

browsing the Internet. Expanded use of GUI tools further 

reduces set-up and configuration time, speeds service 

delivery. Updated ‘Look and Feel’ improves ease of use.

• Now with pre-configured VM 

‘Appliance’ images - includes Multi-

Image Definition, Configuration and 

Multi-Image Deployment support.

• IBM SmartCloud Entry provides enhances project customization 

to allow customers to further adapt their Cloud assets to their 

business needs, and rapidly accelerate their deployments. 

Images distributed across projects or within a single project.

• Manage automated approvals, 

metering, billing, users and projects 

through a single pane of glass

• IBM SmartCloud Entry empowers infrastructure teams with a 

rich set of administrative capabilities allowing easy delegation of  

provisioning to authorized users while maintaining full oversight 

(metering/usage tracking) to ensure safe & efficient operation.

• Create gold master VMs (images), 
convert images from physical 
systems or between hypervisors and 
conserve image storage**

• IBM SmartCloud Entry allows easier customization of images, 
reducing errors and labor costs

Convert virtualized hardware to a private cloud with a quick & easy software solution

Value Proposition: IBM SmartCloud Entry v3.1

Source: IBM Market Intelligence Team, based  on publically available competitive data.
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multi-hypervisor

management
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IBM hardware platforms
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Announce – 14 May 2013
GA – 14 June 2013
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