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...toda la informacion para tomar decisiones
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Wednesday, April 8, 2009

A BUSINESS TOOL FOR HARLEY-DAVIDSON AND EUELL DEALERS

04/09/2009

04/11/2009

04/15/2009

04/21/2009

04/28/2009

>L.com’

‘2 7=

Description

Instructor Training
Registration Ends for Elkridge,
MD - May 9-12 Session

Deadline to submit daims for
Ride Free Offer #2

Deadline to Order your
limited-edition "2009
Celebrate Women's Riders T-
shirts and Tanks

Summer Dealer Meeting
Registration Opens

Warranty Coverage for Buell
Product Program 0502
Expiration

anet.

Welcome Adam Acker

My Communications

04/08/2009

04/06/2009

04/06/2009

04/06/2009

04/06/2009

Description

New Big Book National Traffic-Driving Promotion Campaign

(Promo #300)

This letter is to inform you beginning April 10, 2002 through June 30,

“009 there will be a national advertising promotion driving traffic to
dealerships for..

Harley-Davidson, Inc. names Keith Wandell President and
CEO. Matt Levatich to become Harley-Davidson Motor
Company President; Jim McCaslin named Executive Vice
President for Corporate Product Planning

First things first, I want you to know how excited I am to be joining
this legendary company. One thing I've admired over the years,
while living here in Harley-Davidson's...

New Motorcycle Competitive Comparison Tool on h-
dnet.com!

Purpose: We are exdted to introduce a new resource, 3 one-stop
competitive inteligence tool that will allow you to compare Harley-
Davidson or Buell motorcydes...

Registration for Summer Dealer Meeting begins Tuesday,
April 21, 2009 at 10:00 a.m. (CDT)

The 2009 Summer Dealer Meeting Registration will open on Tuesday,
April 21, 2009 at 10:00 a.m. ’CDT. and will close on Monday, June
15, 2009 at 5:00 p.m, (CDT)..

Single Point of Contact (SPOC) Unavailable - Friday, April
10, 2009

The office of Harley-Davidson Sales Administration (SPOC) will be
cdosed on Friday, April 10, 2009, in observance of Good Friday.
Cimale Point nf Contart esrvice

HDMC Internal Employee Dealer (2158)

@ English (change) | Contact Information | |

/ Search h-dnet.com

ADVANCED SEARCH

Logout

212 " My Toolbox

HDU Online &

Dealer Letter Vehicle Information
Vehicle Locator &

H.0.G. Membership Verification
&

Dealer Letter Kit Inquiry &

List Availability Program &
Regulatory University &
SWR Entry &

Service Document Viewer
Dealer Letter Used Bikes &

Vehicle Sales Opportunities

Vehicle Transfer @

Dealer Letter

Dealer Letter
TEST RIDE INGENTIVE

omotion
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...en cualquier lugar y en todo momento

/ "/-

Inicio Soluciones v Servicios v Productos ~ Soporte y descargas v Mi IBM ~ ‘ '

BlackBerry

Lotusphere

Lotus sabe

que estamos

(\:Jesr)sicsn de prueba y betas a Ce rca nd o n OS
a usted

Como comprar

Formacion y titulacion - Mas Infarmacion

oM Carrier <= —

Eventos
Conference e
Software soporte (US) » !Z.g:tasphuc

Flarias

¥alt Digney World, Or

Lotusphere
Enlaces relacionados \ 2010

Walt Disney World, Orlando, Florida

Welcome to Lotusphere 20101
This websito ls brought to your mablle device by
Mobile Portal Accelerator 6.1

s iz 1«0

Ask your IBM Sales Rep about Moblle Portal
Acoslerator today.

Select & day below 10 ses the schedule of svents

.
3
-
a
n

s: Lotus Note Welcome to Lotusphere 2010! Then select  Breskonst time © eee the scheduied
easions
This site Is powered by WebSphere Portal 6.1 with Moblle
WO 0D LIS INNES ) Portal Accelerato can view this site on 3 mobile ® WMonday

device browser using the same URL

Y
This is a Mobile Portal Accelerator demo (= " Tuesday

site.
Click here for the Official Site.

Daily Schedule of Events

elect 3 day below to see the schedule of events

(H LOTUS® SYMPHONY

- Tuesday
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...todo tipo de contenidos

< BIENVENIDO VUELOS NUESTRO UNA CULTURA

NI E 3 € A\ YPLORE NU
NEd s anemErs | PVIONES | DEEMPRESA | PERSONAL | DE SEGURIDAD LECLIRENRERARE

SIEMPRE PODEMOS NOTICIAS
OFRECERLE UNA ' A
ALTERNATIVA. S s - : Coémo puede borrar la

aviacion sus efectos

Propiedad fraccionada y
cartas de aviacion

NetJets Europa compra un
aeropuerto aleman
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.me facilite la busqueda de informacidn
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INSURANCE
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...que proteja mi informacion personal
Etl‘lll;;ocrri(()f BlueShield ViyBlueServic

,.y_ome_ y'e"neﬁf‘.‘. v y-r ] / of F'Ior_'ida

Log Out
Contact Us

yBlueService™

Log Out
Contact Us

yBlueService®™

Thursday, October 01, 2009

| want to:  Seleg

My Account - Switch Contracts

xpense Summary view ! Clail

View [ Search Claims : T o ;
Expense Summary View / Search Claims Claim Detail

Family Members: PatWalker
Claim Type: He:alth

Date of Service: =

Claim Activity for PAT WALKER (Member) & print

3 Member Number: H1234567889 Plan: BlueOptions

Claim Number: Provider: Baptist Medical Center

Member Responsibility: $80.00

i Status:

FacilityPhysician: | View All

MEMBER RESPONSIBILITY
Family Member Date of S4 5 T T
=, Date of Desciintion orService Amount Amount Aot Paid Deductible Copayment Coinsurance X
IL :i Pat 03/02/09 4 Service SULIUDILEESEIVIE Billed Allowed ATIOAIN. R Amount Amount Amount Remarks
Y pot (2101708 12/01/2008, Office or Other $120.00 $100.00 $60.00 $0.00 $40.00 $0.00 | IPS
'Y pj 12/01108
kad T2 211109 12/0142008° Office ar Other $230.00 $150.00 $150.00 $0.00 $40.00 $0.00
m Pat 06/14/08 Totals: $350.00 $250.00 $210.00 $0.00 $80.00 $0.00
f-:_i Pat 05413108 - |2l sk a question about this claim
E Pat 05/02/08
1 Pat 03112/08 E
== o "Remarks
£ Pat 03112108 4
S— ark Co ipti
t‘ % Pat 01/18/08 Remark Code Description
= IPS In-patient services
3 Pat 0141808
Ed Pat 01411408
The information given in this Claim Record is the same as would appear on the Explanation of Benefits form.
Ask a Question About This Claim | [ View/Search Claims
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...en mi propio idioma

i
Pl
L !

.

3
L+

A

-4
o

]

O
o
m
w
©
o

3

[+

& Lufthansa & Lufthansa & Lufthansa & Lufthansa

%5, 491 S4GE SRS Booking Top Offers Informa

Reservation Offres spéciales Reservas Ofertas Especiales

3 ~EINEL Booking Check-in Booking check-in Booking Check-in
A R A Flight A Flight k= Hét ® Vorure A Flight  I= Hot

o
o)
L+
O
.
(1]
W

$ — g » - » e M r » ra Fl 1 . { '~y
= = XOounc-irp JNe-Way Mier-relour MEEr SIMpe 0a y vuela <010 a3
e R = - eyl N =3 Az < < e 4 e
> NEE =X rrom < Ches Depanon V& - Allas Aeroports Deéparnt e ve 2 Asropuerios Salda
AG N3 2010 " T NG (% 201N 99 02 2010
VI.Vo.&V IV VIV.VJ.&V 1 vI.Vo.EV IV Vo.Vo.&eVv iV
= "~ o o 8 = - ~das () P - SrAnnrte Oa a A o = - .
= S ¥inZa RS 0 - LRes Retumo - -» AllaS Aéroports Reiourie -~ % AEropueros Q-.-g'-::c
17 02 2010 > A% AL A 4% A% S04 A A e
03.4010 17.03.2010 17.03.2010 17.03.2010
(o) == (o) © Ak By ASAS 2 wea » ~ - o i 2 r (o) B A -
\ = N o/ <2arcn Dy pnce (+/- 5 Cays KEeCNercne MeXioNe «/-2 jours DuUSQuUeEda por preco
- () -y thas “at '®%- ~n - - “ar -~ Riian -~
=% iE \J Search these dates \/J KECNErcne par gaie precise DUsSQuUeda por heraro
<o == > - = ] > » [ =4 - Raha Mins = o
= L =L Agdulls Chidren nfants Adultes Enfants gébes Adultes {inos pebes
»12 > 11 x> 2T >12 yaars 2-11 yaans up o 2 yean >12 ans 2-11 ans usQu's 2 ans »12 ancs) (2-11 ancs hasta 2 anos

St | tconomy | Class | Economy (v classe Economy W Clase | Economy |




Lotus knows.

Smarter software for a Smarter Planet.

..me permita participar

Interactive »Home ) firstdirect.com

4 What do yg What do you o4 makes
| think abouj really want )u happy?
first direct from your

u Y ,.
G bank? °

= 40 comments A0 comments

& 40 comments

» Read n » Read more
» Read more

first direct

Podcast .
Talking Point

f(-fmore more -+

» View text only site *» Legals » Contactus first direct is a division of HSBC Bank plc. ® HSBC Bank plc 2008. All Rights Reserved. Member HSBC ¥ Groug v
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.me permita actuar

ZARA HOME
_ s

Recibe nuestraz novedades |[Introduce tu e-mail

TIENDA OMNLINE CESTA DE LA COMPRA

MNOVEDADES Kids = Tramitar pedido = Cesta de la compra

CAMA 1 Cesta de la compra 3Pago

< UWSUDTE.S er tarifaz de gastes de envio

Desde esta tienda sdlo puedes

o
| 5.
e

CaNaSTILLAS DE BEBE
OWROOM o Arrastre Kids Perrito ‘“I 21x8x11cm
2 Il ¢ & 4256005299993
PromoCIONES
e i ® 15x32cm
Peluche Kids Mono -‘_

4241005170022

ZARA HOME I}

BUSQUEDA
ENVUELVE TU PEDIDO PARA REGALD

Buscar p

;lienes un codigo de promocion?

comprar en Espafia Para cambiar a otra d

m——m

Mer I3 cesta -

Identificate

Espana 2 Articuloz 29,90€

Telgfono de Atencign al Cliente: 900 900 314

e ENVIO GRATUITO A PARTIR DE |I50€

e nuestras tiendas online pulsa aqui

0,05€ i 9,95¢
19,95€ 1] 19,95€
TOTAL 20,90€

Actualizar

ZARA HOME
en tu mowvil

Tramitar pedido k
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SWP main My alets My opportunities My accounts My sales performance My requesis My prospects. My orders My customers Help 6\

My opporturities

18M Confident’

Total revenus (CRM

surrency)

[SA:

Revenue Records Procedimientos

Offerings and products B Periodic Price (CRM currency) Periodic revenue (CRM B8ill date Total Flow
qty. currency) duration cod y g u I’aS

Soﬂwnre -
Softe Portal -n:n ent
Lotus! _A.lat ration Accelerato

-y and account, applicable experts an nembers are displayed

TR Ayuda, contactos
colaboracion

=g Ml we % o —'::'.. > S 3 ] TOEY
= TR R ATV A5 B P adeacs [P
bt r..-.‘ ¢t drasaiheemreparsizanatatad] he 20 2 (!lr:\:‘.n-'t'

34-91-397-6611

Raul = T PeNa
s
£ \geg profile

aer Financing (FSS-Madnd & Distribution)

Chica daniel.olmoBes ibm.com




New Generation

Exceptional Web Experiences!

Atraer usua_r[@ésl
Interacmongr. :
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...esto se parece mucho a lo que
me pide mi negocio...
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Contenidos

Colaboracion

Aplicaciones

lotusknows.com
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¢Que tipo de portales nos demanda el negocio?

Interfaz

e

Personalizaci6

lotusknows.com
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Plataforma de participacion Web para experiencias
Web Excepcionales

o9 T—
@ o — —_

=

____Optimize

lotusknows.com
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Solucion propuesta por IBM

« Definicibn mas amplia del concepto de Portal

« Tecnologia para construir estos portales de forma industrial

- Funcionalmente cubre las necesidades funcionales
_ Con un modelo econémico rentable
- Y de forma “sostenible” (estandares, reutilizacién, automatizacioén)

lotusknows.com



Lotus knows.

Smarter software for a Smarter Planet.

WebSphere Portal
. celebrasu 10°

o | . cumpleanos
300 mill. usuarigl (Ao en buena (y nurm&im&al)a mayores banc

Compaﬁia4 de las 5 mayores asegu
8 de los 10 principales r

12 mayores telcos
+de 100 patentes 500 gobiernos + G8

desde 11 empleados
a casi 2 millones

Ultimos 100 dias: 6.1.5, Forms, Cloud

#1 en cuota de mercado Aceleradores, toolboxes,

8 anos consecutivos

'01] '02| '03| ‘04| ‘05| ‘06| 07| 08 | '09 | "10_
®.® .8 -0 6 & .

& V2.1 V4.1 & V5.0 Portals & Drop Mashups ~ Support Optimization

Platform
Composite
Model

XML Forms AR
IBM's Portal Introduced Deployment, Scale, F e . Portal Now

Accelerators
Portiet Factory Mobile Content Toolboxes

family of Maintainability y :
offerings " ‘ /,,- Rapid Portal Deployment
Personalization | 4 bowstreet '

Collaboration GD Industry

Web Content Dashpoards Bus Procgss Government Banking
Management Learning Collaboration Healthcare Insurance
Retail Telecom
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Detalle de la herramienta de
construccion del interfaz

Inline Theme Customizer

EJ Theme Customizer You are customizing style "IntranetStyle”.

Navigation
First Row Tab Settings

Navigation Style
Select the type of navigation you want. Row and side navigations will only display if you have created Background color. Selected background color:

pages at their navigation level.
Text color: Selected text color:

Side Navigation Settings

Side only 1 row then 2 TOWS
side side
Backaground color:  Selected backaround color:

Top Level Settings

v Display top level navigation in banner area Text color: Selecled text color.
Background color:  Selected backaground color: ‘

g : g Border size: Border color:
(v]

Text color: Selected text color:

Estandarizar y automatizar el disefio y :> Permite disponer de interfaces
construccion de interfaces con Portal avanzados reutilizables \




Detalle de la
herramienta
de autoria

Group By Type
Personal
Projects
Favorites

2) Help

Open ltems

B Update Site Desig...

<3| Event List Layout
k=] Events List
ES] News List

[S3] Print Summary

i:i) Events Layout V2.0

Close: All | Others

Open Views
=] Web Content
[ Projects

Close all
L 10se al

Preferences

ﬁ Update Site Design v2

,reated by xyzad

B Refresh Close

Project Properties
Name:
Update Site Design v2

Display title:
Update Site Design v2

Description:

Project items:

New -
(] Tvoe  Title Status

[ )

L [o] @ Event List Layout

LI Events Layout V2.0 Pub
U Events List P
L@ Main Site Layout V2.0 Pu
LUE  News List Draft
L[Sl Print Summary Draft

State:
Active

Publish Option:
Manual

gul

v

Add To Project...

Author
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Plantillas de contenidos y
presentacion, preconstruidas

== Toolbox Catalog

B~ i
News Neis Eveads Landing
Overview - Pages

Biographies Training

Anndunceme

Flexip

Interactive
Teasers

S Animati

lotusknows.com
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Interfaces de usuarios
Web 2.0 sofisticados

Rich Ul Employee Details

Title Engineer

Location plesrvori

D EMP3E1045

Extension (EEEL

981045

Email

Minh Li

Alirm A Name Y oar Producer

M

lotusknows.com

UP

00O

modele[ tld) ﬁet

SECUIIty 0a teleloai
Htual v

Update your details

Creaing e gorkts oS o0
Emaiid  bib The email address is not vald
e W
Do of buth  4/90°2009
Time of soffcaton T 15PM

Max Nofifcations 10

Update oetaks

Reutilizacion de Widgets
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Acelerador de procesos de negocio

Community My Account Universal Task List
Nefrec
Solar Grant Application Title Modification date Due date Application
New Hire checklist 29-01-2009 3MTI09 12:00 AM Checklist
= = Che is box if this is M RESOLII'CES i - -, i W i
3“5”3' fé' Elliil heck this box if th ¥ Loss of a family member 19-02-2009 4/19/09 12:00 AM Checklist
1 w careerEvent Life - Planning to retire 19-02-2009 4/20/09 12:00 AM Checklist
Solar Energy Matchi - _
Renewable Energ) Ccareer - F'|E1I"II"IIHQ terewre
Mew Hire checklist “
1. Introduction Step 2 Ste Voluntarny « =
- . ) B ° | CheckKLists
This is an application for a grant to assist'| ¥ LifeEvent
This Grant is from the Green County Grant Repositary, Change VO Llfe B Pla n ﬂlng to retire
Is this your first Green County grant application? Changing )
(divorcej
Please enter your Green County Grant ID: ¥ e o ) .
Changing 1 Make sure that your benefit plans match up with imporant events that are occurring in your world. Use this form to keep track of all of the things
| | E . | you needto do as you prepare for retirement.
{marrlagej ) -
- . % -Required Activity
Application Date: LIfE _ Planr
August 17, 2009 3
| | Loss of af Learn More Proceed Check/Uncheck Complete
Specify how you plan to use solar energy: Ig I‘ﬂDVE tD al ¥ Before you retire
| v| [ MﬂJElEDmmg Review and/or request a retirement benefits estimate. 2 v v
Enter the estimated start and finish dates of installatio Review retirement healthcare eligibility and costs, including Medicare * 7 v v
Start: Finish: Review Social Security benefits * 7 v v

Review financial plan and determine retirement date 2 v

To request Grant money for both photoveltaic panels and solar water heating, two sepe
completed. Your Grant Application Reference Mumber (GAR) is for filing and tracking pu
record this number. If you already have a Green County Grant ID then this application w
account. If you do not already have an account, click the "Create an Account™ button to cr

Lotus. Forms

IS LVANTI N INT VW SIasINrT 1 1

[ W At retirement

Discuss planned retirement with supervisor/manager

Flease ensure manager has submitted the appropriate infarmation

Make applicable retirement benefit elections (healthcare, pension, savings, etc)
Apply for Social Security and/or Medicare, if applicable

Review/Change address, if applicable

Change your beneficiary designations, if applicahle

Delete

Done
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Toolboxes

Solutions « Services «

lome

Products « Support & downloads « My 15\ -

IBM Industry Toolboxes
for WebSphere Portal

Case Studies /J»t"f?l

Demos 1‘,{{

Software Templates % =
Business Value Guldes

Introducing IBM Industry Toolboxes for WebSphere Portal Freedom. Individuality, Speed.

About 1BM 16M Feods

Privacy  Contact  Terms of use

WO N R ey Ly AWnE g e Iy

lotusknows.com

Healthcare

United States | change )

I

Welcome Rebeccas Busan [Not you?] [ BM Sigo n |

Insurance  Banking

Coming Soon!

Travel &
Transportation Industrial

HEATED WITH LOTUS® SYMPHONY
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Toolboxes

Ejemplo de auto-registro

lotusknows.com

D

Thank you feF registering.
vourfuser TD: teszlStefan

Open the following link to complete the registration process.
http://dubsoabladel? . mul.ie. ibm.com:10040/wpns/portal/!lut/o/c5/tZBJkoJA

VEROLtXB3x6F4xeShE4rtFrSaizDaFU! /

If you regulire assistance or did not register for an account, contact

Customer Support at 1-800-Xxx-XXxx.

Thank you,
Customer Support

Futn aret i
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A HTML Page in Portal

Simplify creation of portal pages

« Use HTML design tools
and publish to
WebSphere Portal

* Enable your designers
to create smart HTML
pages using
live text in WebSphere
Portal

lotusknows.com
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Portlet Factory

. with expanded Dojo
toolkit User Interface widgets, control and
animation support

. via |
skinning capabilities minimizing or eliminating
page flicker

. with
sophisticated User Interface capabilities

. enabling
creation of complete applications in seconds

for faster, simpler application -
construction

. with automatic hot deploy
support for remote runtimes enabling more
rapid and cost effective solution delivery

. and ﬂ —

better integration with Portal themes

" capabilities i
powered by IBM ILOG JViews* graphical | *~
charting components

Eem
SFB |

lotusknows.com
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IBM Collaboration Accelerator
Personalized Web 2.0 Collaboration & Social Networking

flizcent blog posts

Provides people with effective 5 et i s B '3

and cost-efficient ways of . Sy

accessing information, sharing -4 @

ideas, communicating and | A

working together — i —

- = il 3
a personalized web o P O
experience. womal MRS R AR S .
S ——

= Lotus Connections integration e — — g e
=  Lotus Quickr team collaboration ey m

=  Sametime instant messaging

= |Integrated search across WebSphere Portal, Lotus Connections, and
Lotus Quickr

= More!

|||
"1"1
U
n
il
T
!
@,
by

lotusknows.com
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WebSphere Portal Industry Toolboxes
Deliver Industry-specific Exceptional Web Experiences

Industrial

Banking

Insurance

Travel &
Transportatia

lotusknows.com
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Clients Produce and Consume Services

T MobilesPevices ] composite applications r Web Centent:Mgmt )
f Expeditor ] r Web Services |
_ RESH. | | RESWMSemices
[ GooglesGadgets ]
| e—
( RemotesRortlets |
IBM WebSphere Portal - i

L HTMI/PHP
Lr iWidgetsiMashups
| —

lotusknows.com
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Websphere Portal on zOS

« Confiabilidad y disponibilidad
— Less than 5 minutes downtime Per Year

—~ 99.999% at the application level
. Administracion de la carga de trabajo mas avanzada

- Workload Manager manages ALL workloads across
the entire the z complex

- Ensures that Portal gets the resources it needs to
meet Service Level Agreements

« Alto nivel de seguridad.

- EAL Level 5 — Highest U.S. government security
classification

o 100% utilizacion de procesador

— Drive mixed workloads for ultimate processor
utilization

. Motor especializado para ejecutar cargas de trabajo Java.
- Portal, WAS, Process Server

- ZAAP processors are equivalent capacity to
standard mainframe processors, but don't add to
the machine size for IBM or 3rd Party software
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Opciones System z para WebSphere Portal

IBM @server zSeries

Portal MultiPlatform V7 ,

[

Portal for z/OS

J2EE & Web Services J2EE & Web Services

Common code base Unique infrastructure

Passive benefits from zSeries Active exploitation of zSeries-z/OS

= Ambos se adhieren al modelo de desarrollo de WebSphere Portal y sus
herramientas

= Ambos sistemas permiten realizar la administracion del WebSphere Portal.
= Cada uno provee un unico valor agregado en el despliegue de los portlets

Propuesta de Z/OS: Ofrecer mejor calidad de servicio de una manera rentable y eficiente.

Propuesta Linux: Simplificar y optimizar la infraestructura existente para las aplicaciones WebSphere
para reducir costos y complejidad.
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WebSphere Portal Server - System z

Linux on zSeries

XIApplications that scale out
XILarge number of smaller appls
XILowest TCO

XISpeedy deployment

[XILess stringent requirements
XIAlign with distributed WebSphere family
XIUnrivaled virtualization
XICentralized management
XINo z/OS Skills

XIWeb Serving

XIPresentation Services
XIDevelopment Platform

XITest/Migration/Prototyping Platform

Lotus. software
The zSeries customer requiring speedy

deployment with less stringent
QOSl/integration requirements will be

lotusknows.com

z/OS

XIApplications that scale up

XIHighest QoS production environment
XIFull exploitation of zSeries and z/OS
XITight integration with DB2, CICS, IMS
XIService level agreement management
XIDynamic load balancing

[XIStrict security requirements

XIHighest availability

XIDisaster recovery

XIDynamic 1/O configuration

XIStorage management

XIEnterprise Modernization capability

Lotus. software

The zSeries customer requiring high QOS
and significant integration with CICS, IMS or
DB2 will be best served by Portal on z/OS.
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:

Mariangela Sanchez Duarte
IBM WebSphere Portal
Technical Sales Specialist |
Mexico & Central America
828-6429 / 52-55-5270-6429

! | am available @ Customer
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mariangela@mx1.ibm.com

Alfonso Napoles Gandara 3111,
Mexico City, DIF 01210
Mexico

Gracias.
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