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Agenda A -

IBM SmartCloud Control Desk Introduction

Solution Focus Areas

Common Services

IT Asset Management
» IT Asset Lifecycle Management, Procurement and Contracts, Software and License Management
» Service Request and IT Asset Management integration

Change and Configuration Management

» Change, Release, Deployment, Service Asset & Configuration Management
* Unified Asset, Change & Configuration Management

* Cloud-ready Service Management

* Incident and Configuration Management integration

Service Request Management

» Service Request Fulfillment, Incident, Problem and Knowledge Management
» Service Request and IT Asset Management integration

* Incident and Configuration Management integration

Service Catalog

Integration for end-to-end Service Management

Benefits to IT and LoB




INTERCONNECTED

People and systems interact
in entirely new ways

INSTRUMENTED

Measure, sense and see the
exact condition of everything

INTELLIGENT

Processes & assets respond
quickly and accurately

SQ
Organizations are investing to optimize increasingly complex, %
dynamic business infrastructures to sustain delivery of business value
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Converging Digital &
Physical Assets

: o Transitioning to Srpartergh g
flexible infrastructures i

Leveraging
Mobile & Web

Endpoints

Addressing data
growth, threats,

& compliance
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» Ségﬂware

Smarter infrastructure demands an innovative approach
Summit2012

to managing assets and changes

Fading boundaries across business and IT assets

Physical and infrastructure assets are increasingly embedded with software and
resemble assets in traditional IT environment.
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Velocity of changes impact business agility

Manual processes cannot keep up with

-Rate of change driven by a cloud or virtualized environment

Business users are not IT-savvy

Increasing population of non-technical users request access to business services
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Unified service management is key to meeting
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business objectives, and delivering organizational value

Bridge departmental silos
nify Change and Asset Management

ave time and process cost of applying
multaneous updates to related assets and
nfiguration items

Manage intelligent business assets

[~
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Deliver repeatable business outcomes by
anaging both traditional applications and the
ntelligent IT enabled assets that support them

Achieve more with less d‘
Empower end users to solve their own
problems and access services they need

Enable IT to reduce down time, mean time
to repair - all with a smaller number of
employees

Improve Quality of Service in a dynamic

infrastructure environment 63}

Reduce cost, mitigate risk, improve response
time through effective change managementin a
Cloud or Virtualized environment where volume
of changes tend to be higher



Introducing IBM SmartCloud Control Desk

A market-leading IT Asset and Service Management solution that works across the entire enterprise

IT Staff

Service Desk

Mobile
workers

Service
Desk &
Catalog

IT Asset
Management

Change,
Config,
Release

Users

Data about virtual & physical resources

Virtualized Cloud Services
IT assets assets Smart Assets
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IBM SmartCloud Control Desk is a comprehensive IT Service Management solution that helps reduce cost and
minimize service disruptions through automated service request handling, efficient change management,

ized asset lifecycle management across IT and enterprise domains
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. | A Software
Comprehensive Service Management capabilities, %ﬁSummitzmz
built on a common platform, in a single suite, with one price per user

[ Role-Based, Adaptive User Interfaces & Dashboards ]
/ Applications for Different Disciplines \
Service Catalog & Incident Problem
Request Mgmt Management Management
Change Configuration Release
Management Management Management

% PROCESSES

KX P
Pink Certified

IT Asset Procurement License
Management Management Management

Common Runtime & Services

% Workflow, Notification, Escalation,

Security

Asset & Configuration Mgmt Database

4/Rc:es, Organization, Sites, Changes,

Incidents
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Ul simplification

Service Requests

Bulietine: (0) = GoTo Reportz StartCenter Profie  Sign Out  Help

MR e EAGR I iGmT RLY HEE

Q - w [Select Action

| ~ | Fing: |
List Service Request " Activities H Related Records || Solution Detailz |
Service Request: 1008 Owner: Owner Group: Status:[NEW Attachments g2
B ATALOC AT, Mot Global kzue
OO </ CECATALD Q Priority: @ 2 Q rerote Diagnostics
User Information = Dates =
Reported By: » Affected Person; ¥ Reported Date:ﬁﬁfﬂ 17:01:35 E’{f}
r-larne:| » Name:| b Target Finizh: E%?)
Service Request Details =
Summary: request 4G memory for laptop E! Class Description:| @
Detailz: reguest an additional 4G memory for my laptop Service Group: oY
Service: o
Agzzef: b2l (=
| | = Site: Q
Lucatiun:| o | =
Configuration Itern:| » | !
Work Logs | [P Fiter > L\ i 7 14} b1 <P0-00f0 5 Gk Downlosd & @ ;=
Record Clazs Created By Date + Type Summal Viewable
...No rows to dizplay...
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Mobility Scenario Support

 Mobile Incident Update
 Mobile Incident Resolution

* Mobile Change Management Authorization /
Approvals

« Mobile Reporting / Metrics

Mobile Uls are configurable via App Designer
Customer can add / remove fields and modify layout of mobile apps without coding
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Incident Update é}gﬂw

|® BlackBerry 9800 Simulator
File Edit Wiew Simulate Tools Help

llackBerry

© Mobile: Create Incident
http://localhost/maximo/ui/... 'Fv.

# B & G

List Incident Related Records Log

Incident | 1010
Owner MOBILEUSER3

Source
Created By | MAXADMIN
Status QUEUED

Affected Person MAXADMIN

Incident Details

Summary | Computer Not Working

Compuler nol waorking)

Details

Mobile Uls are configurable via App Designer
Customer can add / remove fields and modify layout of mobile apps without coding
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Incident Resolution / Closure

|9| BlackBerry 9800 Simulator

File Edit Yiew Simulate Tools Help

dlackBerry

& Mobile: Create Incident 3g Tl

http://localhost/maximo/ui/... 'Fv' i

Queued

Pending

Resolved

+ Closed

4
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Change Approvals

|®| BlackBerry 9800 Simulator
File Edit View Simulate Tools Help

llackBerry

@ Mobile: View Change Approvals  3g Y.l

http://localhost/maximo/ui/... |KRNER

Mobi Complete Workflow Assignment X H

. Task Approve or Reject Change 1153 (Mobile |

Action

* | Authorize the Change.

| Reject the Change.
Memo

Earlier Memos 0-00f0
Memo Person Transaction Date «

0-00f0

OK Reassign

Risk Assessment |

Class Description |
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Mobile Start Center — with KPIs and Queries

Graphs and result sets can be displayed on the mobile start center

|® BlackBerry 9800 Simulator

File Edit WYiew Simulate Tools Help

llackBerry
@ Start Center 3g Tl

http://localhost/maximo/uif... Fv' el
M
Favorite Applications

Mobile: Create Service Request
Mobile: View Service Requests
Mobile: Service Requests

Mobile: Create Incident

Mobile: View Service Request Approvals

Mobile: View Change Approvals

KPI Graph

Last Run: 14.0509 16:0840
Service Desk AdministaterAgent - Users

w B o3




150+ reports

delivered

SLA Details

B
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1003: IT Email - Respond 2 hrs, Resolve 4 hrs.

S| ACTIVE Vendar] Star 0ote] 5/9/04
Aoplies To INCIDENT Service Group:|IT End Datel| 5/12/06. Asset Availal
Typel| CUSTOMER Service:| EMAIL Review Dater| /12/05
Rorking] 50 Grganization| EAGLENA Sa Admind NEWTON start Outes 1102
‘Gassification| ‘Siter| BEDFORD ‘Customer Vendor e Lomithing
prorand sies TEXAS
Details of Asset Failures by Location
Asset Availability Description: Centrifugal Pump 100GPN/GOFT HO end Dater /1105
Locations 8R40
100.00%
9.60% site eeoroRD
99.60%
99.40%
I %.20% i
s Descript Maximum Concurrent Logins 99.00% HotFaluregiBy Problei Cods:
@ 98.80% 10,
98.60%
sta Oescript ks 98.40%
0 98.20%
» 98.00%
0 97.80%
15 2 2
10 5% %
w0 8 8 8 1 ? <
i e . ¢ i i ¥ % % Tivol
: PR " ; { (o]
0 Asset Descrption Oovntin . N
RN TLi2400 RouL row #3 Service Level Exception
OGN K Zaowe 208,
SLA: 1001
Tivol Applies To: maoenr
Status: acrve
Assignment Manager Monthly Format OEE% by Equipment SanviouGroupr1r: Qrganfzstions
Probiem Gode Service: Site DFORD.
3
Labor: BARRY g s Date From:
Notm Y Lecations SAY LowoL e ——
Year: 2008 | Dates Jamary 2006 Lowmmes sor Time
rame sor sor 0 o Vikations
Monday Friday Soturdsy P— 3 3 © [ s
Fumction:
20 M1 10 S - locetc |
= RO Contact  Resporse  Resolution
©» Description Type st Classification __ Viakatlon __ Vickat Viciation
4 100 1049 Failure whea erver INCIDENT RESOLVED. €nd User lzsue \ Network \ Connection. N Y
: 1050 eenr Resowes 94 UserLave \ Network \ Connection " v
Work Order Details G i £0d User L\ Network  Connection
w00 10 80
Tune o | Resporme commitwint |
Asset: 12300 Bectric Car n n Comtmt
Locatom SHPPNG oo sod Racoing opatmast N 5 ® 6o ® Description status Csssiication Target Response Actu Resporse_ Dalta
5 | e Fatore when comnestng t Moot Semer REsovED En rer e\ Network  Comnetion_10/6/00 125550 PM 10604 Tasoom 148
- — » » O « 1050 Erorwhen tyin o g o the neswork Resouve Enc User L\ Network \ Comnedtion_10/6/04 125710 PM__10/6/04 4000 333
] == : S fnmmmesemon e e I
— TEA e o0 S 20 R |
| aneo oS TUMBLE
Actual start] Parent] Sl
Actual Finishi| Fallure Class| o o L Ontefcution L
el I=M AesoweD End Uramae \ Nk Comoction_10/604__ 2.25:58 M __10/704 s
= ® ResoveD Ené Usertszue \ Network \ Connedtion_ 10/6/04 22730 M 10/6/04 =0
o Software Usage Summary ResoveD €0 User Lae \ Network \ Comnestion_10/6/04 2252 P 10/6/08 3
[res—
Task 10 Description Status. Point. Value Sty Viwiom
10 Check tires, ights, horn, = [} L]
20 R o 189200 1/2
% = o 780600 Software Usage - By Vendor
w o o Tos0
) heck o o : )
“ Chec terminss and cobles, batsery charger. o 0 W oAy
) Labricate chain and chack sprockets. R o ™ MONTHLY
w o o ’ NA
- = e . Fubrary 13, 2008 440147 P E5T N L
== g W occasonALLY
Task1 e st Love- abor Vendor contract a Hous note tne cont » B wesy
e rsTauss i ) ey
o Ponned b 1050 »
Taski tem Descrption ___storsroom o it cost e cost
Goves o v T I
Setamber, 200754447 A 0T i
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IT Asset Management

v Summit2012
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IT Asset Management is critical to the Business

a
.
Y

Taking Control of your IT
Assets helps:

Control cost
= Mitigate compliance risk
= Deliver quality service levels

= Align IT with the business

costs the first year... and

- continue savings of 5-

Organizational efficiency

10% for the next 5 years”
— Gartner
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IT Asset Management Capabilities

Contract Management e®eeeeeecee e e e e e Procurement

[ ]
) )
- A * Contract Terms & Conditions ~ $ e r—l * Procure based on standards
\ * Notifications ° : a/% * Create and route purchase orders
‘ * Software Contracts . . L‘ * Use catalogs
: ° * Integrate with ERP systems
[
e °
ncial Management  ®®e®®eeecccccee  ° .
* Purchase/Lease Cost Tracking : ° : 4
* Work/Service Cost Tracking License Management
. [
* Usage Accounting *° AR * Full Lifecycle support
* Total Cost of Ownership IT Asset E . Zﬂu(::'t;pRle L(;ce;se tytpes supported
* Audit Ready Reports
Management yrep
etManagement 0000000006 OCFOCGFOSNOSNOSL
» Software Asset Management .,
* Hardware Asset tracking o g %<
* Installs, moves, adds, changes S . ‘Work Management
pieconciliation/Audit o P "n * Work planning and scheduling
* Extend beyond T S o —— -+ Skills, labor, and inventory management
(data center facilities, power, etc.) . '.. =-#P8\ - service plans and cost management
.. <
. '.
Service Management $ Easy Configuration
W . support service desk with asset W . y), dashboards, KPIs, reports

53\ configuration data [s\ * Process workflows with alerts &

* Service Impact Management escalations
* New applications

\
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Change and Configuration Management
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Change, Release and Deployment, Service Asset
and Configuration Management

= Reduce impact of changes by defining standard, workflow-driven change
procedures

" Ensure integrity of existing infrastructure during release of new hardware
or software
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Change Management - Automate and Standardize Changes

Organizations need to “standardize” and “automate” changes to save on labor cost

User roles evolve more towards determining policies, managing risk and reviewing / validating tool
recommendations.

Example: “Standard / pre-authorized changes” - can be fully automated, with full change records — as long as the
conditions are met. Else, queued for human assessment / review / approval / implementation / corrective action.

7

st

-w

Policies & Rules
(simple rules evolving to
using technologies such
as IBMiILOG jRules)

Advanced Analytics Advanced Automation

based on resources and relationships for service deployment & tracking
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Cl Auditing — Ensuring a trustworthy CMDB

Identify unauthorized Changes before they cause problems.
Ensure accurate Authorized Cls to allow business processes to run successfully and efficiently.

= |mmediately remediate an audit variance by updating authorized with actual value
= Create a Change, Incident or Problem to remediate an audit variance.
= Browse approved Changes, attribute history, and audit results for a Cl.

Cl Object Actual Cl Object  [acTEl

Cl Attribute |COMPUTERSY5TEM_MEMORY5LZE

ClValue [3,810,555,102.0000000000 9

ClUnit of Measure |

Actual Cl Attribute |COMPUTERSY5TEM_MEMORY5LZE

we |4,290,772,992. 0000000000 >

|
|
Actual ClUnit of Measure | |
|
|

Top Level Site l:l Actual Configuration ftem Number |NECHES1~1 065 A
Configuration fiem Number  |NECHES1~1085 |# Actual Configuration kem Name  [NECHESH
Configuration tem Name |NECHES1 | |Windnws Computer System ||§

[ Update Ciwith Actual CIvave |




Change Management — Business Impact Analysis

* Bulketing: (0) ™ GoTo ML Reportz  # Start Center & Profile

S%ﬂware
Summit2012

* Sign Out 2 Help

[+] Fing: | #h = [select Action ME a2 e @ ARG By D BE&
List Change Assessments [ mpacts ] Approvals Schedule Workplan Map Related Records Log Service Address
=]
nts / Managers -8 —-0—-0—0—0—-8—83—>
ACC_CAT ASSESS AUTH SCHED IMPL INPRG COMP REVIEW CLOSE
h Role-based Uls - N 4) Dynamic
3 y 4
( P InCIdent AnaIyStl Change Detailz  [initial az=es=ment indicates high impact due to payroll service
ange Manager) LY Wl impact assessment topo viev L. Approval &
I Notification
1] [ ctz
pascimes " Based on Impact
i . Filter == ;i41-8of8
I — " Assessment Results
Configuration tem Configuration ftem Name Azset Location Outage melk Done  Approval Notify S
p FARWEST.TIVLAB.AUSTIN.IBM.COM:148~1038  TOWNLAKE.TIVLAB.AUSTIN.IBM.COM:148 Offline [ ¥
p  TOWNLAKE - W2K3 EE~1023 TOWNLAKE - W2K3 EE Offine [ 1041
£ BulletiiS¥(0) # GoTo W Reports # StartCenter & Profile > Sign Out ? Help Qffline |:| 1041
- : ~ Offine [ 1041
[ [v] Fin [ |#h  [Sekect Action MEd2 @ GRBIYGOEY ODER - offine [ 1041
offine  [] 1041
[ s | BWeRR@E® offine [ 1041
Task Target Cls Impacted Cls Offine [ s ¥ i
[APP_SVR1 | TargetCLDB2_SVR_1E S
Implementation Tasks gﬁé@:\ﬁfx;iesmermeszoz MANTAGELol;\uamrgetcn:ﬁsz_s_\mgE Calculate Impacts ] [ Dstect Historical Impacts
: ILOANPROC | TargetC:DB2_SVR_1E

ax

[ 1O
o

3) Impacted Cls in

CCMDB Topology View .

) |
‘m‘%ml“f dwmmo
:
: § | Fm

Y Filter
Breadth
| |
Relationships z
ALL

Classifications
n
(CLDB2INSTANCE
BUS_APP

BUSINESS_SERVICE
Cl. ICATION

<[]

Done

[

@ Internet 43

* 100%

1) Automated, Rule-
based Impact
Analysis Capability

2) Human can override based on
historical data
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Release Management

Change Management

i i Communicate and Distribute & i
. |Design & Build Test & Accept Plan Rollout| + u |. . _.Bewew & close|
Release Release Train Install Release

Plan Release

Ability to plan and oversee the successful roll-out of new and changed software and
associated hardware, including documentation and training.

2. Role-based start centers, workflows, scheduling and analytics

Integration with deployment tools like TPM and to repositories like the Rational Asset
lanager.
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Cloud-ready Service Management

= Problem: The very things that make Cloud-like infrastructures so beneficial to organizations — they are dynamic,
responsive, flexible — can quickly bring down a datacenter if it is not managed correctly. Cloud encourages quicker
changes — which also result in an increasing volume of changes. Traditional change management products are not
ideal for managing such an environment and customers can quickly find themselves unable to keep up with their
own technology.

= Solution: A unified approach to service management with analysis and policy-based automation to reduce labor
costs and improve responsiveness.

= Combine ITIL-based process controls with solution-oriented runbook automation in a way that ensures flexibility
and extensibility while maintaining adherence to governance principles.

Management System - ) .
Catalog, Incident, Problem, Change, Config, Asset, Release ‘k ,‘j

-'__
Policies & Rules
No (simple rules evolving to No No
(CngAu:\jCM?_ga/\_\g’\% using technologies such P
1 . g ~._as IBMiLOG jRules) yd
Virtualized LN Low N s 2>
Standard ™ : ~Success? ~
Infrastructure Cloud *_Change? > _Risk?
VMWare, KVM, pLPAR, zLPAR Infrastructure \\ )

/
Yes Automatic
Assessment

Advanced Analytics Advanced Automation_

\ ) based on resources and relationships for service deployment & tracking
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Service Request Fulfillment, Incident, Problem
and Knowledge Management

Minimize service disruptions through an efficient Service Desk that handles
service requests, problems and incidents




Runbook Workflow Library and Automation Action Library

&)
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T| Find:

v [Select Action

List | Canvas " Process ” Specifications " Workflow Ingtances |

Ske

PFEERFIIOCE %

Q Advanced Search =¥ Save Query © v I Bookmarks Workflow L]brary
Classifications = || processes | Priter > Q1 1 qp B i<@1-5005 5 Elownioadi i LR
« Change Management Process = De=cription Object Process Revigion = Enabled Active
+ Facilties Management
w Communication Q Q
v HVAC BAINCO4 Combined - Ping, PS and Log collector INCIDENT 1 O O oy
w« Power
y Human Resources REALOGOZ Collect Logs INCIDENT 10 O PN
mK t
v [P Hanagemen REALOGOZA Collect Logs INCIDENT 1= = R
w Applications
~ Databazes REAPINGOZ Ping Server INCIDENT 1 & ] N
w MNetworking
w Operating Systems REAPROCOZ Collect Process (PS) Informat INCIDENT 15 i %
I w Service Desk I [ Select Records N——
w- Storage
+ Relea=ze Management
+ Service Requests
w Unclazsified
Classification Search

§
:

= PMSD:Service Desk
[] PMSD_CR:Create
[ PMSD_STAT:Status Management
= TPM:Tivoli Provizioning
[&] TPMMON:Monitor and Check Status
I TPMSW:Software
[E WaASWebsphere
[ WAS_OPS:Operations

Automation Action
Library

7 4p 4 <P1-30f3 5 ChDownload : 9 : =
re Loq Files INCIDENT
Collect PS Info INCIDENT
Ping server INCIDENT




= NI
Bulletins: (0) <- Go To Reporis StartCenter Profile  SignOut  Help =

Agent 1s.assigned a new incident . g

Us® Change Content/Layout &E Display Settings “ig Create New |emplate .48 Modify Existing |emplate &g Upda

rV|ce Desk Scenarlo

‘ Quick Insert =X H Bulletin Board = 7 Fiter > ()
= Bleins (0] ~-Go To L i
A — —~ & New Incident Subject Message Post Date Expiration Date Viewed?
2 ASENL G S5 ac cCOra [ [ [ [ N
' &. = @ New Service Request
| — e e v e e - g
List Incident Activities Related Records Solution Details | Log Failure Reporting Specifications Automation ) New Solution There are currently no bulletin board messages to view.
i - QUE Inbox / Assi ts
Incident (1048 Owner: MAXADMIN Ovmer Group: stats: QUENN | Favorite Applications =% ‘7n x | Assignmen
Source: SELFSERVICE @ Created By: MAXADMIN [ Incidents B
Description Due Date Priority Start Date R¢
( Prablems
| User Information Senvice Requests No Assignments found for MAXADMIN
‘ Incident Details Solutions -
‘MyOpen . 7 Filter >Q. /-@j
Summary: [Email server not responding =} Classification: Open Incidents 2= X ‘ TicketlD  Description Internal Priority Status Qwner Qwner Group Target Start
Details: My mail ciient cannot connect to the mail server. Classification Path: | jjj  L@stRun: Update | | ] ] ‘ | ‘ ‘
—_— Status Last Reading Actual Target Variance ||1048 Email server not responding 1 QUEUED  MAXADMIN
Class Description: - 0 0 5 5 1047 QUEUED MAXADMIN
Indicated Priority: | | Set Graph Options
—s Incidents that are currently open
Reported Priori
Hesat » 5 o ry - 8 10 12 ‘My Late incidents 7 Filter > Q v Ej
- act 2 @ [ "
Locaiion » = P & J TicketID Description  Internal Priority ~ Stafus Owner Owner Group  TargetStart Ta
- bor [ 28 B | | | | | [ | C
Virtualized Emvironment?
" Intemal Priority: 1 Urgent | No Data Found. |
i PMSC_EMAIL > Email Server — 14
Configuestion e = L = Senvice Group: IT »
Target Description: Corporate email sever B Senice: NETSUPP 3
— -
GL Account: L Vendor » _ .
Asset Site: | — e
Site; 2 START 1 SELECT STOP 2
SLA Applied? [
1 »
Buletins' (0) =~ P.i n g
opens Automatio dD C S S —
ML S, [select Action LR e g & B ) 2l
List Incident Activities Related Records Solution Details Log Failure Reparting Specifications Auturr
!YAIYI
Workflows © [ Fiter > 1 © ¢ o § i 91-3013 G4 Downlozg - 9 ProceSS
Description Process Process Revision
Ping Server RBAPING02 I N fO
Collect Process (PS) Information RBAPROCO02

. 1Y

Agent invokes one of .. |
Collect Logs aaoaza More Runbooks to Y |
collect information .=

£l oL EHE

Collect E
Logs ’

4

)




- Ségftware
Summit2012

Service Catalog

Provide Self help and a rich catalog of Services to help end users solve their
own problems
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Service Catalog is a key end user interaction point between %’@S“mm"zmz
end users and operations across domains

IT service management
— Typical examples: Request a cell phone or laptop, deploy a server in a datacenter,
provision my laptop with a specific SW application, request a toner for a printer

Cloud
— Typical examples: Provision a new service on the cloud, request additional capacity for
new application

Smarter Planet solutions
— Typical examples: Move my office, request new employee badge with building security
rights
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of services...

(]

* Structured, searchable, database of services (E.g. EMAIL service)
* Description, service levels, costs, availability, entitlements

an dhline catalog... —— * Support transaction services and subscription services

* Collection of requests (or requestable offerings) related to a service
i E.g. Add a user, remove a user, request a VM
* (Optional) Add orders to a shopping cart, checkout

' * Fulfillment workflows that include coordinating the provisioning of
utomated } transaction/subscription services

* Order authorization and approval

‘ Service Level Financial Mgmt Governance
Mgmt. Mgmt Dashboards Demand Mgt

Metrics/Data
Process Flow
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Integration for end-to-end Service Management
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Extensive Integrations available Out-of-the-box

License Mgmt

Development & Runtime IBM SmartCloud <:> IBM Passport Adv (PPA, PPz) |
gystems ContrOI DeSk Instant Messaging
Rational ‘ Rat|ona| | [ 7 Role-Based, Adaptive User Interfaces & Dashboards 7 J < > .
Team Concert ClearQuest Lotus | Microsoft
Sametime Office
Rational | Communicator
Asset Mgr [ D\hfm\ﬁsir::on Rum\jvr:riﬂ&;\:j;:ii:c:on,Escalslion,securily ] Google Chat
Jabber |
EE HB = Twitter l
E ma | | 'd rive n [18M Tivoli Integration mposer ame) |
Ticketing Business Partner Integrations
Monitoring Alarm Point l Infrared 360
Genesys
Systems
Omnibus | Discovery Tools Third Party Service Desks
HP Service BMC
ITNM TAD4D | TADA4z | TADDM | |
— Manager Remedy
Impact TEM \
 — SAP Solution Manager |
TBSM | Altiris oML
Cent " From Security Mgmt Tools
’ entennia
Third Party Tools R Tivoli Identity Mgr |
Microsoft SCCM & SMS
Provisioning Tools
Assets and Infrastructure
N Diverse Assets .. 4= A'#Virtualized&Heterogeneous Infrastructure TPM |
' @ Siialll B @ = o0 @
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IBM SmartCloud Control Desk Benefits to IT and LoB

Reduce Business Risk by using advanced impact analysis and defining automated
change procedures that ensure integrity of existing infrastructure while supporting
business agility

Improve efficiency and Quality of Service by unifying asset, change and problem
management across both IT and the rest of the enterprise

Lower cost and mitigate license compliance risk by performing end to end software
asset management

Improve utilization rate and reduce unnecessary purchases by managing the IT
asset lifecycle

Reduce total cost of ownership by using one unified solution to license, install and
manage multiple ITIL processes under one price point

Pick a solution delivery model that is affordable and meets your current business
needs; Seamlessly move between delivery models while keeping the same
functionality

Adaptive, role-based simplified Ul, improves intuitiveness for novice users, and
reduces training costs.

Access from anywhere at anytime via mobile device support==Rlackberry, iOS,
Android . 'ﬁ-’l

ngtware
Summit2012

* Minimize outages
related to changes
within IT Operations
by up to 70%

* Increase Process
Speed and Efficiency
by up to 40%; service
quality and
responsiveness by up
to 60%

* Optimize your
Software license usage
and bring savings back
to the business
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