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Differentiate

services J/ 5 Innovate products
/
P | .
4. D React with
‘\»-Q_T,\: agility
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g < to competitive ,
e_,-»"" $ . p \ ‘%Yﬂ: é N
/< landscape ( ME,J )
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"‘\\J ‘i 2 { Manage business
React t id . , transformation
eact o rapi Execute | Achieve Y
- with desired N\
‘_,/-‘E‘ﬁ‘_a«?]’ﬂé\ugﬂ- £ reduced business /)
(9 risk & cost outcomes e
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Enable business flexibility Proactively address changing

regulatory mandates
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Improving the economics of business infrastructure Speed the delivery of innovative Products & Services

80%

CEOs anticipate
turbulent change and

bold moves.1

Source: 1.1BM CEO Study; 2. IBM CIO Study

of ClOs work with senior
business executives to drive
innovation.2

increase in the gap between
leaders’ need and their ability
to deliver it.!
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React with

Execute with Achieve
ili i
agility to reduced desired
m ITIv . i
landscape outcomes
35% of executives see “flexibility to meet 39% of businesses rate ClO’s see "increasing enterprise
changing market needs" as #1 objective risk/security/compliance as most growth" as the #1 business strategy
for next 12 months?! important business objective today? from 2011 to 20147

12011 IBM SWG Buyer Behavior Data 22011 Garter ClIO Agenda
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SERVICE Organizations must implement bold strategies to continuously optimize

)t"h%ANBISK increasingly complex & dynamic business services, processes & relationships
FORUM 2011

INTERCONNECTED

People and systems interact
in entirely new ways

INSTRUMENTED

Measure, sense and see the
exact condition of everything

Y :

INTELLIGENT
Processes & assets respond
quickly and accurately
S § o
o <& |

Transition to cloud Enable intelligent Leverage mobile Manage data growth
infrastructures assets endpoints & compliance
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VISIBILITY CONTROL AUTOMATION
See and understand your business in Transform and adapt Achieve greater efficiency by
real time while limiting risks standardizing best practices

Business Services & Assets

Enabling cloud Optimizing business Maximizing assets & Leveraging Protecting &

infrastructures services facilities mobility securing data
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& Cloud & Data Center Transformation

Y st (e W > e e, 0000000

Business Service Management

[

L Ny |

Asset & Facilities Management

Mobility Management
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‘Integrated technologies to
build and rapidly scale . PPy
private cloud environments IBM SdetC]-oud Foundatlon C tl
with unparalleled time-to- Platform as a Service Technologies
market, integration and * Speed

infrastructure

management 3 | % @ & delivery from
45 days to 20

% minutes
- ReSIIIent to the Ap.plication Application Ap-plication Application Integration ° Im rove
Ve I OCIty of Cha ngl ng Lifecycle Resources Environments Management SerF\)/er to
R =< needs administrator
* Enables choice & _ , ratio from
Infrastructure as a Service Technologies 10:1 to 100:1

flexibility in hybrid
environments

= Provides enterprise-
class, workload-aware

. fal £€
(’5 m o S¥

se er ces Infrastructure Management Availability and Security and Compliance  Usage and Accounting
Platform and Administration Performance

= Built-in analytics for
improved insight and
decision making
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Transforming the development-
operations process

Wz

g An integrated development-
operations lifecycle around
Cloud Computing, Workload Analyze
Optimization, & Agile
Development

SuNTRUST

* 93% decrease
in deployment-
related issues \
. Bridge the development and
operations gap by adopting
federated asset repositories, an
integrated, collaborative
platform and an end-to-end
lifecycle process automation

® Reducing build ‘
times by a
factor of five

Deliver
- Improve operational agility,

accelerate release cycles and
speed defect resolution that
include: Deployment Planning
and Automation for Cloud &
Collaborative Incident
Management

b
= Development

{NE Operations

Workload Optimization 4/—C\_
and Virtualization Q"\ y
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Enabling the Visibility, Control and Automation Service N .
. ] Management roactive u5|.ness 1ghe
needed to assure service quality and ' fsh— Service
availability and reduce operations costs S e

Consolidated
Operations
Management

Cross-domain Correlation,
Topology & Analytics

= Real-time data access from
virtually any data source across
organizational boundaries

Systems Reactive

= Consolidated opera.tlor'mz-al view of & Resource Aligned
performance & avallablllty Q& Doman-Specific Management
X9
N
e
= Event correlation and automation v e
A\

reduces resolution time

= Complete coverage of 1000s of
device types Dependency Event & Performance

Collection Collection

IBM hamed Leader in the

Gartner Application ; = — — — :
Performance Monitoring G F &8 = N = (\A) e S il o E \\§ LFfJ
Magic Quadrant ar ner Mobile Buildings  Applications  Systems ~ Wireless Network Voice Security Mainframe  Storage  Business Other

Note: All layers are inclusive of distributed and mainframe.


http://www.ibm.com/ibm/servicemanagement/us/en/analyst-reports/gartner-APM.html?cm_sp=MTE20540
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Large
Financial
Institution

New analytics solution that learns the
normal operational behavior of the IT
and network infrastructure and

provides predictive alerts on impending Predictive « Detecting
issues Analytics potential issues
while indicators
e Maximizes early warning all show green
of service and application e Using historical
issues, allowing mitigating _ _ data & analytics
steps to be taken to halt a Business Service to show
service disruption from Management & disruption four

, days prior to

gectrmng _m OCZUIF:'enCE

e Identifies problems —
before you know to look
for them & catches
problems the first time
they happen

Performance
Management
& Monitoring

e Reduces expensive, time
consuming

false alerts and manual 11
k threshold setting ‘
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A robust set of enterprise
capabilities designed to meet IBM Asset and Facilities Management
the demanding needs of assej
intensive organizations that

Asset Management

need to keep their plant or 0 « Operational
i excellence &
facility at peak performance ﬁ & performanis
. . . at100 plants

» Deep enterprise asset Mansement Edronment e world wide

management functionality 1

provided for key industries * Visibliity Ini8
Facilities Management inventory &

* Extended capabilities bring deman: across
sites = huge cost

specific asset knowledge that a £ € savings
enhances baseline EAM ﬁﬂ @ SY

functionality ! E

Facilities & Space Real Estate Environmental Capital & Project
* Integrated set of Management Management Sustainability Management

technologies to reduce
facility operational costs,
manage real estate assets,
and meet energy efficiency
regulatory drivers.
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Enabling clients to exploit

mobile infrastructure, clients

and employees to grow
revenue, improve efficiency
and drive more responsive
businesses

* “Single pane of glass” for
your business & IT
infrastructure

Securely connect to IT
resources via smart
phones, laptops and
tablets, etc.

Improve network service
availability

Decrease risk through
security and regulatory
compliance monitoring
and reporting

r

Maa336b®

by Fiberlink

e Enables service
innovation &
25% yr/growth
with cloud
endpoint
management
Managing over
500,000
endpoints and
still growing

IBM Tivoli Endpoint Manager For Mobile Devices
(Available 1Q12)

For Power
Management

for Patch
Management

for Lifecycle
Management

@ ({U;" [% < | E

PC’s

Integrated infrastructure
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World-class solutions that address data
loss risk to ensure business continuity,

compliance and accessibility while
reducing cost

Insights _”jl_' OhioHealth

e Perform nightly

dati /‘/Q// and full image
*Data Protection reducing the amount Recommendations | backups within

of data at risk between backups by 8 hours
90% * Resolve

environmental

*Unified Recovery Management to issues

configure, monitor and execute all e Increases
backup/recovery operations backup success
by 9%

*Storage Virtualization to improve
storage utilization by 30% or more

*Advanced Storage Resource

Management to effectively monitor, D
manage and troubleshoot Optimization

*Integrated reporting and monitoring
to provide visibility, control and
automation

X
Y

14




IBM provides the Visibility, Control and Automation needed to respond to

changing priorities and realize the potential of your business...

VISIBILITY

CONTROL

AUTOMATION

L —

React with
agility to
competitive
landscape

Execute with

reduced
risk & cost

Achieve
desired
business
outcomes

15
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= CA Technologies
Compuwareg
Oracle Cuest Softw
Gartner has recognized Wicrosaft o
ICrosE0 DpT|Er
g 3 SL Opnet Technologies
IBM as a leader in ; netco Systems
= MetScout Systams Corrglsenss T .
. . o &G Inngvations : ':,'fgé?;e eehnelogies
Application Performance 2 Matagneogess Softuare Coradiart *yretiace Software
= Idara Metwork Instrumeants tarnity
Monitoring 7 vellldns ™ ol ooa s
Magic Quadrant for Application
Performance Monitoring Arcturus Technologles
Will Cappelli, Jonah Kowall
September 19, 2011 niche players visionaries

| completeness of vision ————p

As of September 2011

http://www.gartner.com/technology/about/ombudsman/omb_guide2.jsp

16
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challengers leaders

4 3

IBM as a leader in the NeiCrcker Tecmgony
Magic Quadrant for recordas o
Operations Support s - oS
Systems

Magic Quadrant for Operations 1 o Huawel » Clarity

Support Systems by Martina Kurth
October 24, 2011

This Magic Quadrant graphic was published by Gartner, Inc. as part of a larger
research note and should be evaluated in the context of the entire report. The
Gartner report is available upon request from IBM.

-

niche players

visionaries

“———— completeness of vision F————p

Asg of October 2011

© 2011 Gartner, Inc. and/or its affiliates. All rights reserved. Gartner is a registered trademark of Gartner, Inc. or its affiliates. This publication may not be reproduced or distributed
in any form without Gartner's prior written permission. The information contained in this publication has been obtained from sources believed to be reliable. Gartner disclaims all
warranties as to the accuracy, completeness or adequacy of such information and shall have no liability for errors, omissions or inadequacies in such information. This publication
consists of the opinions of Gartner's research organization and should not be construed as statements of fact. The opinions expressed herein are subject to change without notice.
Although Gartner research may include a discussion of related legal issues, Gartner does not provide legal advice or services and its research should not be construed or used as
such. Gartner is a public company, and its shareholders may include firms and funds that have financial interests in entities covered in Gartner research. Gartner's Board of
Directors may include senior managers of these firms or funds. Gartner research is produced independently by its research organization without input or influence from these
firms, funds or their managers. For further information on the independence and integrity of Gartner research, see "Guiding Principles on Independence and Objectivity" on its
website, http://www.gartner.com/technology/about/ombudsman/omb_guide2.jsp
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Main Problem

Cinépolis need to standardize processes and services, implement best
practices, create records and statistics which serve as a basis for
making decisions in both operational and strategic.

Benefits achieved with IBM Solution

Control of its national strategic assets centrally from the corporate. Ciné olis
Having the historical statistics of asset maintenance in the joint. .
Having total control of the administration to maintain its strategic
assets at the premises of the branch.

Standardization of processes and services, best practices, historical
information and statistics on the use of assets.

LA CAPITAL DEL CINE
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Other local histories
Asset Management Subcapability

Main Problem: The large volume of transactions in different
systems for fleet asset management (Inventory, Procurement,
materials and spare parts, preventive maintenance, corrective

maintenance and Tires)

IBM Solution: Centralize all their asset management systems
for fleet to a single platform. To do this, Bimbo Group,
implemented MAXIMO MAXIMO EAM and for Transportation.

Results: Unification in a centralized solution the cost of
gasoline, tires, lubrication, maintenance of 44,000 vehicle
units. Following this, Bimbo Group has ensured the timely
delivery of its products in 17 countries in which they operates.

| 0|
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Cablevision is under a big technology transformation towards
the Next Generation Network, which allows to its customers to
enjoy the media entertainment services provided by last

generation technology. C BLE IS I O N

Cablevision’s challenge in this transformation is to support
the customer’s demand due to successful triple play strategy
launched by 2007, without impacting human resources
increase and the quality of services (operating costs).

Cablevision defined, benchmarked/bid and implemented a
Service Assurance project for services improvement in 2007.
IBM was assigned (as a result of that bid) with Tivoli Netcool,
which has allowed Cablevision to operate almost a 50%
market growth, in video subscribers, 300% in voice (telephony)
and 500% in data.
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Santander Produban’s Challenge: To manage identities with
efficient lifecycle management and access controls for internal
and external users, aligned to Santander Security Policies
defined.

IBM Solution: Santander Produban implemented IBM Tivoli
Identity Manager which provides a secure, automated, and
policy-based user management solution that helps effectively
manage user accounts. Also integrated with IBM Tivoli Access
Manager for e-business, which is a hub for authentication and
authorization for Web and other applications.

Results: Centralized authentication, access control policy for a
broad range of business initiatives such as employee,
customer, and business portal. Santander Produban
strengthened its Web application security with antifraud
support and helped minimize the threat of common
vulnerabilities affecting Web application deployments in
production use

I
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Business Needed

PEMEX PEP realizes that having many software solutions with different operations
schemes is costing the company a lot of money on software and services support
contracts. The company found that there are non-common assurance solutions
with common policies that will allow it to offer the same quality and SLA for the

same business areas in different regions. Thus, PEMEX seeks a solution that will

support critical business information in order to reduce cost and operation P w a
complexity.. _—

PEMEX PEP chose to implement IBM® Tivoli Storage Manager information EXPLORACION Y PRODUCCION

assurance solutions,

Benefits of the solution

eStandard information assurance solution for all PEMEX PEP regions, with the same
polices and SLA

ePortability capabilities of the information between data centers due to the
common information assurance solutions that bring needed flexibility to recover
their business applications under whatever unexpected event might happenin the
different regions

eCompliance with international regulations like SOX and local regulations like
“Transparencia” for all the PEMEX PEP regions through the common policies
implemented in the solution
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Business need:

Western Federal Credit Union found manual software distribution and
update processes to be costly, slow and ineffective. IT staff had minimal
visibility into asset inventory and software usage.

Solution:

IBM Tivoli Endpoint Manager, built on BigFix technology, provides a single,
unified management console to automate endpoint management—
significantly improving patching and reducing the person-hours associated
with software distribution and updates.

Benefits:

Increased patch compliance across a distributed network; 50 percent
reduction in labor costs; real-time visibility into asset inventory and software
usage to improve licensing true-ups .
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Western Federal Credit Union
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Business need:

The City of Corpus Christi sought to establish an organization-wide framework to
define, measure and improve services while concurrently improving efficiency.

Solution:

IBM and IBM Business Partner EMA helped the City to implement a work and
asset management system that integrates disparate data and helps staff to
spatially view problem areas and planned work.

Benefits:

* Improved citizen services, including faster response time and increased
percentage of citizens with continuous utility service.

* Reduced operational costs with ability to accurately forecast labor requirements
and increase percentage of planned work.

* Better manage the transportation -- traffic engineering, roads, vehicles, traffic
lights, airport -- and parks to improve the quality of life for Corpus Christi citizens.

* Real-time status of city services, automated work orders and an overview of city's
infrastructure to better manage our resources, as well as better maintain the city's
mission-critical assets.”
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Pulse2012

Optimizing the World’s Infrastructure

Gain the insight required to enable service innovation
in a comprehensive, world-class environment. Attend
Pulse 2012 and learn how Integrated Service
Management can help you deliver quality services,
manage risk and compliance, and accelerate business
growth.

Our early bird rate for clients and partners is $1,495. This is a
$500. savings off the $1,995 full conference rate. To be eligible
for this, partners and clients must register by 12/16/11.

[V} a 1] n a
- Eun
A valuable opportunity you don’t want to miss:

e Attend high-quality general sessions and breakouts.

 Hear first-hand experiences and learn best practices from
IBM clients.

¢ See innovative demonstrations from IBM and Business
Partners at the extended Solution Expo.

* Network with over 7,000 of your peers in targeted education
sessions, multi-use lounges, community receptions, and
product user groups.

* Meet top strategic and technical talent.

® Gain insight into product roadmaps and the latest ideas in
service management.

» Develop new skills with self-paced, technical, hands-on labs.

» Validate your product expertise with easy access to a wide
variety of certification tests.

* Supplement your knowledge with post-conference
education.

* Enjoy dynamic speakers and entertainment.

Register at

e —
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