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El placer de cautivar y crear nuevos mercados

EXxperiencia en Linea para sus
Clientes:
iHagala Excepcional..!

Pedro Medina Ortiz

ICS Portfolio Sales Rep
pmedina@mx1.ibm.com
Ofc: 5270-3835

Cel: 55-2755-3454
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Ya que va a escuchar algunas cosas nuevas aqui hoy...

Por favor tenga en cuenta:

La declaraciones de IBM en relacién a sus planes, direcciones, e
intentos estan sujetos a cambio o eliminaciéon sin notificar a la
discrecion particular de IBM.

La informacion en relacion a productos futuros tiene la intencion de
resaltar la direccion general de nuestros productos y no debe recaer
en esto la toma de decisién de compra.

La informacion mencionada en relacién con el futuro potencial de los
productos no es un compromiso, promesa u obligacion legal para
entregar ningun material, cédigo o funcionalidad. La informacién sobre
futuro potencial de productos no debe ser incorporada en ningun
contrato. El desarrollo, liberacion, y oportunidad de cualquier
funcionalidad futura o funcionalidad descrita para nuestros productos
permanece bajo nuestra discrecion.
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AHORA con Negocio Social

Interactiva

Internet / V

Self-Serv
Business ! B2EB£3¢
Internal Emerger
Enterprise |
Application, B2E/B._

Information &
Content Spray

B2E

Optimizii
Web
Experien

B2E / B
B2C

& Activa

Comprometida

P E—— NegOCiO

Social

Web / User
Prollferatlon

B2 AII

’1" ifﬂ"

Empleados

Clientes

Asociados

N




_Summ|t2012

El uso Web crece, el proposito cambia

Relacionamiento Social es la actividad mas popular en linea-
contabiliza 1 de cada 5 mins en linea. Las Redes Sociales alcanzan al
82% de la poblacién mundial de internet - mas de 1.2B de personas.

ComScore
WW Internet Users
Millions
922.3

30.2% of Products/Services
World's population 27%  71% Buy Product
0% 65% Use Social Network Site

476.2 480% growth % 37% Provide ratings

are Internet Users

since 2000

272.1 5.3B mobile Mobile Google searches
subscriptions at end of grow 4X
79% of smartphone users

215.9 2010 = 77% world's pop.
1 18.6
68.5 2 13
- >30% of mobile users in US/
7 Europe & > 75% in Japan use it to help with

use mobile browser or app shopping.

Asia Europe North Latin Africa Middle Austral_la/
America America East Oceania

Source: Social Networking Leads As Top Online Activity Globally, comscore, December 2011. WW Internet Users: www.internetworldstats.com. March 2011, Copyright © 2001 - 2011, Miniwatts Marketing

Groui. Online behavior: Pew Internet & American Life Project, Surveys of Adult American Internet Use, 2000-2011. www.pewinternet.org. , Mobile growth: Global Mobile Statistics 2011, mobiThinking.


http://www.comscore.com/Press_Events/Press_Releases/2011/12/Social_Networking_Leads_as_Top_Online_Activity_Globally
http://www.comscore.com/Press_Events/Press_Releases/2011/12/Social_Networking_Leads_as_Top_Online_Activity_Globally
http://www.pewinternet.org/Trend-Data/Online-Activites-Total.aspx
http://www.pewinternet.org/Trend-Data/Online-Activites-Total.aspx
http://mobithinking.com/mobile-marketing-tools/latest-mobile-stats
http://mobithinking.com/mobile-marketing-tools/latest-mobile-stats

Comprometer a las personas es el%@am
punto del diseno....

Orgamzamones Comprometldas
tlenen 3.9 veces mas en su tasa de '
crecimiento de ganancias (EPS)
comparado con organizaciones con

empleados menos comprometidos
Gallup Research -
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/ 5% de reduccion de su tasa de

desercion de clientes puede L.
\ S P Clientes que compran con tabletas
incrementar ganancias entre 25-

. : . : tienen 2% mas alta la tasa de
0 \ .
__gir?g{oégependlendo de la industria. e conversion y ordenes 20% mas

grandes. Wall Street Journal

Los minoristas en linea pudieron
‘haber perdido $44.6B en 2010 debido a
problemas de una mala experiencia en

| linea. Harris Interactive

any Magazine


http://www.gallup.com/consulting/52/employee-engagement.aspx
http://www.gallup.com/consulting/52/employee-engagement.aspx
file:///C:/Documents and Settings/Administrator/My Documents/Software-Summit-2012/\..\SametimeFileTransfers\(http:\\returnonbehavior.com\2010\10\50-facts-about-customer-experience-for-2011\)
file:///C:/Documents and Settings/Administrator/My Documents/Software-Summit-2012/\..\SametimeFileTransfers\(http:\\returnonbehavior.com\2010\10\50-facts-about-customer-experience-for-2011\)
http://online.wsj.com/article/SB10001424052970204010604576597151983657300.html
http://online.wsj.com/article/SB10001424052970204010604576597151983657300.html
http://online.wsj.com/article/SB10001424052970204010604576597151983657300.html
file:///C:/Documents and Settings/Administrator/My Documents/Software-Summit-2012/\..\SametimeFileTransfers\ http:\\www.fastcompany.com\1690788\infographic-online-retailers-44-billion-customer-experience-problem
file:///C:/Documents and Settings/Administrator/My Documents/Software-Summit-2012/\..\SametimeFileTransfers\ http:\\www.fastcompany.com\1690788\infographic-online-retailers-44-billion-customer-experience-problem

En Experiencias Web..Los segundos Impc
EXitos o fracasos pasan en momento 3’
de compromiso

60 Segundos para clientes .
significan....

Summit2012

11 ,41 6 transacciones de

4514 transacciones autoservicio

financieras
completadas

23 reclamos procesados

496 revisiones
hechas

19 renovaciones

233 nuevos visitantes, .
de clientes

tiempo promedio
en linea 1.4 hrs
8 ciudadanos reciben servicio,

277 clientes bancarios 68% regresan al sitio

usando servicios

72K requerimientos de vuelos disponibles, 11 clientes reservados, 9 tickets
nuevos comprados
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Reconocimientos de la Experiencia Web Excepcional

CareFirst BlueCross BlueShield — Member Portal
2011 WEBAWARD - Web Marketing Association (Outstanding
Website)

US Tennis Association — US Open Site
2011 WEBAWARD — Web Marketing Association (Best Sports
Website - Winner)

RBC Royal Bank — Online Banking Site
2011 Best Consumer Internet Bank in Canada - Global Finance
Magazine (Winner)

AMP Limited — Employee Intranet
2011 Intranet Design Award, Nelson Norman Group (Winner)

BMO Financial Group — Online Business Banking
2011 CIO 100 — CIO Magazine (Winner)

Dubai Government — eGovernment Site
2011 Middle East eGovernment and eServices Excellence Award
— Best eGovernment Portal (Winner)

Qatar National Government — eGovernment Site
2011 World Summit Award — Arab e-Content Award (Winner)

Lufthansa — Customer Site
2010 WEBAWARD - Web Marketing Association (Best Airline
Website)

RBC Royal Bank — Online Banking Site
2010 Surviscor’s Online Banking scorCard (Winner)

Software
Summit2012
Finnair — Customer Site

2010 WEBAWARD - Web Marketing Association (Airline
Standard of Excellence)

Boston Medical Center — Patient Site
2010 WEBAWARD - Web Marketing Association
(Outstanding Website)

US Tennis Association — US Open Site
2010 Webby Award Nominee — Event Site (Finalist)

Cars.com — Customer Site
2010 WEBAWARD - Web Marketing Association
(Automobile Standard of Excellence)

Brocade Communications — B2B Site
2010 WEBAWARD - Web Marketing Association (B2B &
Technology Standard of Excellence)

International Enterprise Singapore — G2B Site
2010 WEBAWARD - Web Marketing Association
(Government Standard of Excellence)

Tyco International — B2B Site
2010 WEBAWARD - Web Marketing Association (B2B
Standard of Excellence)

AMP Limited — Employee Intranet
2010 Intranet Innovation Award, Step two Designs (Gold
award: Communication & Collaboration)

Omron Europe — Employee Intranet
2010 Intranet Innovation Award, Step two Designs (Gold
award: Frontline Delivery)

[
It
il
]

[



. S%ﬂware
Summit2012

Gracias a Uds., por invertir en
IBM Web Experience software!
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Porque este reciente
aumento en
la adopcion?

ROI ampliamente
medible

. Oportunidad histoérica
_...==para ganar (o perder)
la ventaja competitiva
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Tres olas de
innovacion que
puede diferenciar

Social

Movil
Contenido Web
enriquecido
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Omron Corporation

Mas de 75 anos de expenenma en
Automatizacion de Ma

* Fundada el 10/May/1933
= Mas de 35,500 empleados

AAAAA
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» business monito

* VVentas anuales: mas de 5
billones de Euros

= 200 localidades a nivel mundial,
cerca de los clientes

= Mas de 200,000 productos para
ofrecer soluciones reales

= 7% de inversion annual en
investigacion y desarrollo

United Kingdom - Manufacturin
fing

= Patentes: 5500 concedidas; mas
de 5000 pendientes
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“Quizas no la ha conocido antes, pero es probable que,...

...haya tocado su vida

en alguna manera en las ultimas 24 horas”

[[on]|
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Ademas de que la manera en que nos %;:%ﬂsware
b - it2012
estamos comunicando esta cambiando... .

Porgue la Colaboracion es
Importante, en este momento

De Multi Localidad a Pan Europea

Introduccion al modelo de 2 divisiones
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Pulse (cusfomer demand
(/A ) J Pulse (customer demand)

|

*Based on design-in timing *Based on continuous need

main matching technology characteristics ‘

All“l““=‘l‘ ln“:‘l‘ 0-..-:.... n‘-.‘ mmmmm ‘-

El posible riesgo que el cliente sintiera que tiene que
interactuar con dos Omron’s

our competence
Excellent technical know how Excellent relation Good
Speaks engineering language Team application knowledge Easy org. to
player (internal-, external) deal with (also via distry)




é&%ﬂware
Summit2012

Los principios fundamentales de
Ozone

Sistemas de IT son solo herramientas,

pero es un habilitador importante
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Principio de IT: esto es lo que
todos saben...

Una Ventana

Ofrece la informacidn pertinente

Los usuarios mas enérgicos siguen
utilizando sus sistemas principales

Integracion “en
la pantalla”

—E Bl - Cognos

+ ERP - JDE ‘
\‘
| CRM - Relavis
Web

Internal
social network

External
social media




Principio de IT: asi es
como lo usamos...

Integration

/\ “at the glass”

BI -tognos

CRM - Relavis

2

Internal
social network

External
social media

Experiencia de Usuario: Una plataforma



Tsunagi...

Tsunagi es la plabra Japanesa para enlazar...

Los Mezclan y Combinan...
pero no por el bien de ellos

> é%ﬂware
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Search

‘ Home ‘ My Work ‘ Connections Taco Riet (* Logout )

==Jo e=Jo ==Jo ==Jo
=Jo e=Jo ==o
==Jo ==Jo

==Jo ==Jo
==Jo ==Jo ==Jo

r Omron BEurope+]] * Omron Corporation +]

OMmRON

For internal use only. M>
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Principio #3
Atender las necesidades de las personas en el campo

Nadie viene a la intranet por las noticias corporativas,
debe soportar su trabajo diario
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Blogs Forums Wikis Files '
- Software
Communities Bookmarks Profile Activities Summit2012

Klaus Okraffka S

General Manager EMEA Sales IA
UnterschleiBheim Germany

+49 (0)

=S SCSeassest  ImpTDT. Do

& Send E-mail | More Actions~

“maximizar el tiempo que dedico con los clientes ”
Planeacion efectiva de la visita por favor....
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OZONE

| Search

Michel Min (* Logout )

N

‘ Home ‘ My Work ‘ Connections

Prospect Navigator

Selected customer
WERBOON & BOS APPARATENBOUW BV,

Customer || Address

) | VERBOON & BOS APPARATENBOUW B.|

W customer L 4 ¥ all channels

IF Prospect ' |_ Ciirect

v Suspect L 4 [T indirect

.
¢ EEEE

@ | Mercuriusstr. 49, VLAARDINGEN, , Net|

Zwartewaal, The Netherlands |

Get Directions

Google route content

, 3238 Fwartewsal, The Netherlands

23.6 km- about 28 mins

1. Head southeast on Gootsehoek S50 m
2. Turn right to stay on Gootsehoek 37 m
2. Turn left onto Hollemarestraat 0.5 km
4. Turn right onto Henri Fordstraat 76 m
5. Slight right to stay on Henri 87 m
Fordstraat
6. At the roundabout, take the 2rd exit 7.2 km
onto Groene KruiswegfN218
Continue to follow N218
7. Turn left onto Hartelweg/N2138 1.5 km
Continue to follow N218
8. Turn right onto the ramp to Al15 0.2 km
4.6 km

- 9. }CEEE left at the fork, follow signs for

Prospect Navigator Map

[ = - % 1
'@ , % . atelll'
: Fﬁi!luns ¥ uw
p? e SCw¥iam
7/ v v 9
= L
@ v RoMnburg "'y
v ¥ * ]
e — ";”5 ' ' De Lickabaan -
FETI'II'E
Retterdam
g
A15 B
v
Hoogvliet -
Rotterdam  Hoogvlist F“uurtugaa.!

=
Bemls"' * L] ,'.l-_'1 '1'5% L
Abbenbroek 3 "”4,%"
%  Spijkenisse
Cooneeile ;
STLols :_g,l“— Biert %ﬂﬁ_‘ Map data 82012 Google - Terms of se
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PN . B Fhs = —
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Crmee B Re: Prospect Navigator - live at Ozone [ S
Juan Manuel Perez o Michel Min
Hiztore: This meszgage haz been forwarded.
Hello Michel:
Aboutthe prospect nawvigator it's one of the greatest ideas i've ewver seen in 11 years in Omran.
It"s werny usefull, I'm sure itwill help iEEEUUL_“
o . ) ) ‘.J‘“\.\J u"t n",'ﬁfihp"\ A, .
This is thinking for plass 7~ e @ ° nection.
[r ey sﬂhlluﬂ
X 1\‘?%“0‘519
= It wyi. S0W = an internet connection, for exan
R 1
\,
A y
v The ux pls % Re: p 7 arthree are s
\ lan it ¢ il o,
. 5 P HB"-H']'ChE‘I _ gy Hwﬂnga
Hiztory: Th _ & Feliicyy hrg f_t"_‘-‘r " g
without . G ( ea - ; Y Mo, ,1,?’ Qo
Faipy K ¢Q
. . T o
Hi tichel, Bestrega A ST,
p e - ey, YLt e
E‘E'\I-I'II'\Jr“Ne . ¥} ﬁe&j@&‘m
lts & very useful tc  Jusn Manue  Lgetet Hey, s
L
- 1 - h e .
HEF; P:u:l;spect _Nh?v:]gﬁ:fr live at Gzor &q;,{%ﬁtﬁ Re: Pros "x\ o Feedback prospect navigator
oul Dam o kichel Min Hann i \ Feto Stenico o: michelmin
e Ralf Thomsen, Soren Duvier, Jesper Morholm Antwan '|I,,"’
Hiztory: Thiz message has been replied to and forwarded. o : Histary: Thiz message has been replied to.
1ztony:
Hi Michel, Hello Michel

Cioh wat klef )

super moai..., i

Brillianttocl. The team gotta get some street credit for this as well -) : . :
ik word knetters ---Just amaizing, the new navigator
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. \ Ronald Miggelenbrink =
L Area Sales Manager IA NL
; j Hoofddorp Netherlands
-~ -

i@ Send E-mail | More Actions=

‘...Yo no abro todas esas bases de datos.. De ninguna manera”
Solo denme una mirada rapida
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Search

[ | |
| Home My Work | Connections Michel Min (» Logout )

Information Connections for: design_support
01 Announcements | Large amounts of the work from 2011 are already visible in the design archive (buttorébel Profiles Blogs
-
m 5 .
- - Twine sensor
Light Workload i (#
9 Welcome at the Design support portal 1 30-12-2011 by Antvan van
Your request can be processed within 2 or 3 days. \ Bruchem
To make it more visible for you to

see how long it will take to get a job

done, we have created an indicator. (d Airborne robots!

Off course in case of urgency you can p 30-12-2011 by Antwan van
\

always give us a call. Bruchem

’ 1-20f6 |2

Recent Designs

- :_.-— X " = \ : ____ '__.- = :-‘-' :
Sysmac AS Advert Sysmac advert A4 Advert bricks Perfect machine DNA FQ VISION SENSOR
Available in Adnovate Available in Adnovate BREAKING advert FQ VISION SENSOR
¥ Download 2 & Download 2 BOUNDARIES Perfect machine DNA advert
4+ Download advert & Download _g2

X Download 2

e0cee

+ Design Archive + New Design Request + Add Finished Design

* Omron Europe+]] * Omron Corporation+]] m
‘k For internal use only. o m




Métodos de Busqueda:

*Fnlazado & Etiquetas
*Opciones para mostrar

**multiples etiquetas!!

)

Un simple, porlet poderoso S

2 2 nmit2012

Connections

Search criteria
Find based on:

') Content on the page

) custom tag(s)

@ custom keyword

©) Act on WCM Global Context

) Act on wire

Keywords string should be a well formed search string, example: (John Ray) OR
Mark OR (Rob Morris).

sysmac

Display options

# Results per page

]
# Results maximum

20

Show tabs

Profiles

Blogs

Communities

Files

Wikis

Bookmarks

Default tab to display:
Profiles -

Link target

Self -

Custom DataStore

The custom data store manages the portlet settings based on an incoming
ID. The ID is used for looking up the actual value for the customer/client
Jcompetitor/company/user.

D Use Custom DataStore

Save Cancel
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Conclusiones: socialice su portal

* Evite dos plataformas separadas:
— IBM Connections
— IBM WebSphere Portal

* |nyecte Datos Sociales donde importe basado en:
— Solo Datos Sociales RELEVANTES

— Solo donde importa, ej. en el
CONTEXTO DE NEGOCIO APROPIADO
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finalmente

| g en te (aptitud)

Comportamiento Humano = dificil de predecir
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Experiencia Intranet

— = et
- » Heawy snowfall +
!?‘ impacted delivery E

£
.I‘J-r‘,

J

Create Target Socialize Optimize Realize H H
. F Experienci

|nteg rate < anzusopntowetpes
US OPEN LIVE
; : " warest B e
IWJ —_ I Hp B - ‘ SCORES i
— o . :
Applications Content Processes couPLETED
(1) N.Djokovic

| Seating Charts | Tickets FAQ

Djokovic
Dethrones Nadal

P AVAILABLE!

VIDEOS

Diokovic wins first US Open titie
Novak the Wall

ECEREEE

Stosur stuns Serena to win US Open

32




Como esta Invirtiendo IBM
para su éxito

| Taaar
| MELLICEIRRL L

. | LR LINL

|4 dud edhh

2 i\ e:

§i 4 | ¥ F high ) b i R
gt N i ! 1 Sl
»;s\;if s I e ;KQ‘:&%‘.W Fﬂ f'.# | 31 Bl AR ﬂut' | {
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Contenido Social Analitica

Integracion
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Las capacidades de Experiencia Intrane
dan una experiencia de compromiso gu

son social, movil, integrada

Expertos

OZONE

My Work

Personal

W @a-11-2011)
i\ Heavy snowfall
© impacted delivery
TNT and DHL stated: wheather
condition makes timely delivery
challenging

L .
»Read more
News »More  »Archive
= 3| Ozone speed improvement is coming (24-11-201
QJCOMM 3| Lift 2010: showing our strenght (23-11 )
@ corp »| Renaissance go-live date update (23 -2011)

® SSCmrke

onnec

is

24-11-20

r
1

Industrial Components Division HQ Holds Its First Global
Emerging Markets Meeting (2

Search

Min (»Logout )

Events Omron results

» Changes will be made on
the multifunctionals for

Omron Europe Actual Grovth
End date: Nov 24 29.0 %

» Mail server is down
See more [ 1A || sSC

R —— business monitor

vsmac

rolfga

nac on industrial.omron.eu
1-2011 by

James Riley

smac success story in Brighthous.
18-11-2011 by Mic

hal Min

New Business
Workshaop

03 Feb 2008, Noon-5pm
Town Hall Commons
Get in contact with and
find valuable business
resources.

Mare Info

Manejo de
Contenido

» Omron Europe ¥J] » Omron Corporation ¥J
For internal use only.

KPP to become future
proof

Brighthouse

228  read more

Application of the month

Quick Links

On-line Lotus Quickr Training

+ GAZZ Enery XXL Facility Management
Spain - Solar Energy

:
S ~-weo-Contenido
Contributed by Ne

s article archive
® Ramon Ferre

CSR Corner

Company information Perso naliz:

Internal links: to other Om
system

Latest applications

» BURNED Greenbar

IT support: users area
Italy - Packaging

» KLL Freemach K.L.

»More QuickLinks
Germany - Robotics

N Super
Berlin

Who is who

Summit2012

Disponible Ahora

The new Hub launches today

e e T i s i 2 e
s e . fermation an rcgen yourees, m ooe
e e e, o e g g 8

Germany - Material Handling
» ALimentari Utula Search
Italy - Bottling

Filling

800 AEST

oue P betore o e, < >

Shortcuts

Craig Dunn divars mar bgach 1 busiess commnity 3
aw - I—

b maris, e masahas i, chen mass

ado

TAMAP G project vides update

» BBX Company
United Kingd

RELIANCe

Comunidades

Analiticas

Getting Product Commission EV.,IWSI?HH,‘M Y
Rate is now just a click away!
Mission

insurance and pension plans.

Our Goal

Create unmatched value for everyone through dependable effective, transparent and profitable life

Just log on to ekonnect\PTS
and get all product commission
rates instantly.

Reliance Life nsurance would sirive hard to achieve the 3 goals mentioned below
® Emerge as transnational Life Insurer of giobal scale and standard,

® Create best value for Customers, Shareholders and all Stake holders.

® Achieve mpeccable reputation and credentials through best business practices.

Employee Lounge

»Leare gy ] |

Media library

Podcasss ™

P p—

T 2009 s 1ot sharsbier 5
e e et g 1o AT,

st - Whats th g st

b i - b 1 s v
[ttty

10 8 One Super

Bara s maing e we e Adce 1915
Do Supr . hage v e

Hlags and wikis.

Financial Plannars. - goos guys o bed quys?

http://ec2-174-129-148

List Price
Net Price
Class Discount
Qty Available
Availability

$15.05
§9.03

40%

Item in Stack

Movil

FEATURES

2" Encapsulated Wire Wheel

014 wire size, 1/4” facewidth, 20,000 RPH speed,
412" arbor hole

WBG35 - 2” Encapsulated Wire Wheel
WBC36 - 3" Encapsulated Wirs Wheel

WBC35A - 1/2° diameter Wheel Brush Arbor, 1/4”
Stem diameter and 1" thread length

34




Salutions -

Services -

IBM Customer Experience Suite, IBM WebSp
Portal & IBM Web Content Manager Beta

are

Summit2012

Products = Suppon & downioads = My IEM -

Vieicome [ B4 Sgn n ]| Regater ]

TR—

Lervices

Dowmicads

Litrary

Rews

Training and certification

Related bnks
BN Busness Partnen

EX i :
e IBM Customer Experience Suite, |IBM

WebSphere Portal and IBM Web Content
Manager Open Beta

Ohvervisw Downdoad Suppodt

Beta Program Overdew

IBM Customer Experience Suite, IBM WebSphire Portal, and IBI Web Content Manager
Beta 2 s noaw svailable

Welcome o the second beta release of I8l WebSphere Portal and IBM Web Content Manager,

‘Web pomals allow pariners, employses and customens o choose Meil wSer expenence, with
personakzed applications based on role. conbent, ac8ons, location, preferences and team
collaboration needs. 18U Web Conbent Manager can help organizalions increase the eficency
and accuracy of wib Sibé déployments by pladng conbent craation in thi hands of conbent
experts - while IT can retain control. Through sdvanced pergonalization, IBM Web Content
Wanager can deliver the night nfermation 1o the right audience exactly wien ey need it These
imesiments can generabe revenue and eficiency gains for all size crganiza®ons thecugh
sealable, cosli-Mecton web expeiente platfarms Bal deliver impioaid CuSIomer expedisnces
and operaling use

This beta release operales on WebSphere Applcation Sanver Version B, and includes updates
thal can provide your users with 3 mone sodal, mobile and inftegralid expedience

Wersion 2.0 Bata fwo highlights include

« Managed Pages

v A gimplified wiy 10 crdle and manage portal pages and web conlent ufing a new
integrabed toolbar.

+ Mew page drafl and approval process lets you préview and approve changes bo pages
badore publishing them

+ Sile Area Templates

(v early programa
= Business Analytics sofwans

ticn Kanagement

Related programa

= addticnal Bl so=wane

=+ Small und midi

Drirdarie-sa

https://www14.software.ibm.com/iwm/web/cc/earlyprograms/lotus/portalopenbeta/

Information regarding potential future products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information mentioned regarding
potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated into any
contract. The development, release, and timing of any future features or functionality described for our products remains at our sole discretion.
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= Entrega nuevas funcionalidades y
soluciones de experiencia web a
implementaciones existentes
inmediatamente que esten
disponibles.

= Elimina la necesidad de esperar
por la siguiente liberacion mayor
de la experiencia web para tener

las nuevas funcionalidades
Disponible Ahora

Carril Rapido para la Experiencia Web

Latest Web Experience Solutions

Web Content Management

=]| Content Templates Catalog 3.0

[:‘I Jumpstart content-rich web experiences with easily extensible templates for faster
deployment of web sites, pages, and content using WebSphere Portal, IBM Web

Content Manager, and IBM Customer Experience Suite.

IBEM Web Content Manager Multilingual
q f‘?& e IBM Lotus Weh Content Management (WCM) extension that makes it easier to
) | build, maintain and deliver WCH sites in multiple languages.

— IBIM WebSphere Portal Mobile Experience
! Provides code to quickly extend Web3phere Portal sites, applications, process
Rar and content to leading mobile smart devices (Apple, Android).

WeblApplication Integration

IBM Web Experience Fast Track

Get new
features & solutions
as soon they
become available

pplication Bridge
jrate existing Microsoft Sharepoint and other Weh applications into
g Portal and IBM Customer Experience Suite.

SRP 2.0 Producer for WebSphere Application Server 8.0
sume and integrate WebSphere Application Server 8.0-based assets
, a5 30A-based services, into Weh3phere Portal 7.0 and 6.1 web

r.

s Portal Integrator for SAP
P MetWeaver Portal navigation seamlessly into Web3phere Portal.

Disponible Ahora

Social Integration

M CRnegions RCIGt  h i Bt g )
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- Paginas de Comunidades
Infusion de comunidades sociales en la

Experiencia Web

Summit2012

+Share | &% Welcome back Al ~

Zining

Home Merchandising Finance Logistics. Vendor Maintainance & This Gommunity - |
m E O - d U - Home  Members News VYork Leam Talk
xpe rle n CIa e S u a rlo Welcome to the Renovations Community! Follow this Community  Community Actions v

Overview

[ Updates.
o n S Is e n e Renovations is a community
that is facilitated and moder-

Share sometn
ated by VT Living Inc. FiE Somening

Owned and moderated by y  Bill Ranney marked a task complete in New Products Activity
BDan Misawa @ Add product description

_ 1A L4 H bt Due date: March 1 3 ¥ N 3
avegacion de pagina comdn, loo e
Pz Betiy Zachman shared a file
fee | 1 - New Products Updates and Catalog Descriptions B st e Bk cumafons: .

28MB
by [Relevance ]

Locate a branch | Find an Al Moreno | Edit My Profile | Log Out | Help

™ En Contexto OPEN FINANCIAL NETWORK
MyOFN  Bankng  Lending  Investmenis  Communities & This Gommunity  ~ | ]
. .
_ You are in: Community > Retirement Planning > Forums
AI Ca nce y aSOCI aCIon d e Welcome to the Retirement Planning Community! Asset Allocation: $500,00.00 :

comunidades con la pagina relevante oo | Forums SR | oo mons

1.84% (58,200}
Retirement Planning is a com- You are in: Refirement Planning = This i

. . ! onds » Asset Allocation

munity that is facilitated and ~ BBt ssnon + By Industry Secior
e la experiencia We e
Network Bank 17.13% (575,000)
2 replies | Last Post Oct 18 by Another P M Unknown » Market Scenarios
Owned and moderated by: 0.00% (510,00} » Retirement planning
B Dan Misawa This is the post O easom scenarios
n Oct17, 2008 10:04 Al View Historical Analysis

Leave this Community Poster Name.

= n -
u e Fatua quidem roto, veli 51, givus erat cogo. S nulla auter
onteniao oocCial seiectivo o

Sort by:
n Oct18, 2008 203 Pl in e to Anather Poster » Planning twenty years ahead
Tags Y
faee 7 Ut caecus quis enim in ea consequat antehabeo, probo
Poster Name:

(2 replies) 10:13am
H H funds s [t autem utwulputate obruo, facilsi at feugait aliquam quoc * IRA, SEP-IRA, ROTH - what
- Muestre el contenido socia
technical_analysis 4

813am

po

income_plus . Thanks for meeting with me last week - | think we made six » Cost of Iving Incresses (1

. .
Reply | Edt | Dekte reply) Yestercay 4:25
apropiado al usuario correcto : R
o terest 3 » Questions to ask a potential
compound_interest [0 askapor
Oct 18, 2008 2:03 P in response to Another Poster advisor? (3 replies) Jan 27
View as cloud | list
Ut cageus quis enim in ea consequat antehabeo, ptus
r#1 Posts autem utvulputate obruo, facilisi atfeugait aliguam
- E L] I o veniam uxer imputo. Additional Resources
x e n I e Thanks for meeting with me last week - 1 hink we ma + Retirement calculator

Reply | Edit | Delete

Poster Name

» Mortgage payoff caleulator
» Winning 401K portfolios
» Finding the right advisor

- Adecue los porlets con Web e e
Experience Factory

Disponible Ahora




i MOvil

S&%ﬂware

- Estrategia por capas Summ/Az
NECESIDAD DEL CLIENTE SOLUCION
= _..aplicaciones Web moviles o
contenido para el navegador de IBM Mobile

virtualmente cualquier dispositivo Portal Accelerator

movilr

Portal Mobile Webkit Themes
= _..extender una experiencia Web a
dispositivos moviles para

* Trabaje con sus herramientas de

navegadores de smart phones aa, desarrollo favoritas!
especificos »p P
BlackBerry.

= _rapido desarollo & entrega de
aplicaciones moviles web & hibridas que |

tienen look & feel nativo del smart phone Web Experience Factory

= ..escriba una vez, ejecute en muchos + Portal Mobile Webkit Themes

dispositivos — Navegadores y
Smartphones, Tabletas, Kioskos, y hasta
en Web TV

|
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I

B
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= |IBM Web Experience Factory B S

uevo Smart Phone Builders & Muestras

Android
T Android Emulator (<build>:5554) [ ]

B Automatizacion de componentes que
pueden ayudar a los desarrolladores a
construir rapidamente aplicaciones
moviles que luzcan con él look & feel
nativo del smartphone:

—Listas que se desplazan con
opciones para mostrarlas:
Imagenes en miniatura, texto multi-
linea con multiples estilos

—Tabs y listas de navegacion,
botones y controles que luzcan
nativos

—Acceso a las funciones del
smartphones, tales como HTML 5,
geo-locahzamon, y orientacion Construya una vez, despliegue donde sea

—CRUD completo (crear, leer, Portal, Servidor de Aplic Web, Dispositivo Movil,
_actualizar, borrar) de aplicaciones a °> "™

la medida para la pantalla del Disponible Ahora
smartphone

iPad

[
l

[
T
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&' Instrumentado Fuera De Caja Para . S
opimis > . Summit2012
Analiticas Web
17 puntos de integracion para responder
Buscar Contenido mas Respuestalclicks
Quien viene? Como por? Popular? para imagenes?
encontrarlo? Encontar?
; . Seleccione
. Areas mas .
Usand Que estan tenido c/Regl
herrasrslir;n?as? haciendo? fiRulares? COR ?)nIIQeOgICa Be?g °
OPEN FINANCIAL NETWORK
Banking  Lending Investments  Community @
metrics
Personal Adviso Y LGRTT t new home

Have questions or neg

N il @ i ) i a '
I £ - Wiew s OFN Events | an 131 Quick Links
} Daghne

- ReETEEE) JEESeSSS En beta

Contact Dennis Michacls

Money Works

Gaing gree

":. 10 auicres 5 Loans and Mortgages 1

Downlown branch - Apr 6. 2010 1:00 PM
Ce s

Haw 1o cool

i'“i bl b T First-time home buyers seminar
| J inancas with your personal pockethook Oak Straat branch - May 14, 2010 9:00 AM

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The
information on the new product is for informational purposes only and may not be incorporated into any contract. The information on the new product is not
a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and timing of any features or
functionality described for our products remains at our sole discretion 40
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En Contexto

Integrador para SAP

Selectivamente exponga
Elementos y Navegacion
de la Experiencia de
Usuario SAP

Web Experience Factory

Construya Experiencias
Web que conecta
directamente en los
servicios de SAP

mmmmmmmmmmm

nnnnnn

b CurentCustomer # 0000001000

i
ern | cru puw  som|

Permite a los Clientes Disefnar una
Experiencia Web dirigida Con SAP

SAP

Servicios
SAP

éd%ﬂware
Summit2012

Use la Ul de
SAP donde de
gran valor y re-
utilice lo
deseado

Use en donde
la nueva
funcion de Ul
para SAP sea
deseada

Disponible Ahora

" 1]
-
i -~



Integracion con SharePoint

M Descubra los servidores de SharePoint
servers usando el nuevo Omnifind
crawler

BAccese los sitios SharePoint y los
teamrooms usando el Web Application
Bridge, con un proceso * de
configuracion simplificado

BMSingle Sign-On: IBM Portlet for
Exchange soporta Microsoft Exchange
2010 para funciones de Correo y
Calendario apalancando los nuevos
servicios Web de Exchange.

B Accese los documentos o servicios
SharePoint 2010 mediante

- Interface CMIS en IBM Web
Content Manager beta

- Los nuevos CMIS builders

BNueva aplicacion RAD de muestra que
sirve para demostrar la integracion facil
con SharePoint

http://www.yourcompany.com/wps

é&%ﬂware
Summit2012

£'5) Sffice Sharepoint
Server 2007

et B

Web Application Bridge ,_,v
~ N

Web Experience Factory

Sitio SharePoint

§iz l‘t 5! EI fiii !i “
LI EET LR

Aplic del Cliente o Libreria de
Documentos de Sharepoint

* Soporta SharePoint 2007
hoy, con 2010 proximamente

En beta

Do you know where SharePoint servers
are on your intranet? New Omnifind
crawlers let you locate them easily

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for
informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or

functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion




Lista Unificada de Tareas Integrada a = g%,,..
Motores de Procesos MljltlpleS Summit2012

_ IBM Business Process Manager FileNet BPM
BMuestre una pagina de tareas £Wel;33pgf)fre Process Server &
. . ., . omparai
— La interfase de usuario dinamica IBM Case Manager
permite la paginas de tareas que son AP _
especificas a una instancia de tarea Tareas Humanas Custom Engines
seleccionada.
.Abra Una URL EXterna You are in: Unified Task List = All Tasks
— Una URL externa puede ser Unified Taskc List
mostrada para reutilizar un flujo de
trabajo de una Interfase de usuarlo Source av Title ~~ State ~~ Owner~v Originator ~~ Escalated ~~
| @] Dema Task Provider Travel Request Ready Susan Jones Mo
— El |d de Ia tarea puede Ser enV|ad0 [T [ Process Semver Approve Standard Application Claimed admin  wpadmin Mo
para uno O més porlets en Ia mlsma O ] |‘?_‘§'| Process Server Approve Standard Application Claimed admin wpadmin Mo
dlferente péglna [ Process Senver Approve Standard Application Claimed admin wpadmin Mo
| Process Senver Approve Standard Application Ready wpadmin Mo
.Desarrollo de Interfase USU&I’IO de ™ [ Process Server Approve Standard Application Ready wpadmin Mo
TareaS HumanaS con Web EXperlenCG ™ 2 Process Server Approve Standard Application Claimed admin  wpadmin Mo
Factory & IBM FOrmS ] Process Server Approve Standard Application Ready wpadmin Mo
] Process Server Approve Standard Application Ready wpadmin Mo
[ Process Senver Approve Standard Application Ready wpadmin Mo
BmDisponible ahora en el catalogo y en la st 1 ]2 3 fast S—
liberacion beta
Disponible Ahora
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Para resumir!

l XF1avX Exceptional Flavor Series

About Beers News & Events Food Media Room

Community

# Community

Community

Community Members

Community Overview

Last updated Monday 5:24:22 PM v

A community dedicated to Exceptionally Flavorful beers

This Community
of ane or even all
Imperial Stout, S
you ta join us on

l XFlavX Exceptional Flavor Series

Add Tags 9p

About Beers News & Events Food Media Room

Hmm.;j‘ L

Blogs
0gs
Latest Entries| |
Sort By: Date | Tie |
g XFlavX T
o EETES
XFlavX b
Created By~

.. Free wir
Created By £
Ginger ¢
Crested By

Ca What car
W crested By

Upcoming Events
Decadent Chocolate
Pairings!

#
Sep 30, 2011 by Heather Reeds

|5 there a hetter combination than I
fruit + chocolate? Ve think not! e
Here are some amazing XFlaw +
chocolate pairings

Read more

3

OpenBier pairing dinner with the Blue
Mermaid

T:00 PM-11:00 PM on January 25, 2012

The most Exceptional Flavared beers combined
with the most Exceptionally Flavorful restaurant in
Bastan, MA. Come to the first OpenBier XFlad{
and Blue Mermaid restaurant beer pairing dinner.

Strawberry Fields Forever
Sep 25, 2011 by Hesther Resds.
Royal Raspberry Wit Rules!
Aug 3, 2011 by Frank Adams
Caramnel Apple Test Batch
Aug 2, 2011 by Hesther Reeds
Better than purnpkin pie!
Aug1, 2011 by Hesther Reeds

Breakfast Beer!
| Sep 30,2011 by Heather Resds

Decadent Chocolate Pairings!

g Sep 30, 2011 by Hesther Reeds

Read mare

Sweet as Peaches.. Of Course!
Sep 28, 2011 by Heather Reeds

| S%ﬂware
Summit2012

Valor Entregado:

— A bordo mas rapido c/ tasa de errores
reducidos

— Empleados empoderados & efectivos
el Dia 1!

— Mejor conciencia y aumento de las
ventas de los medios sociales

Vea estas capacidades:
— Paginas de Comunidades
— Entrega Movil

— Catalogo de Plantillas de Contenido
Web

— Gestion de Activos Digitales
— Integracion a los Medios Sociales

— Analiticas en linea
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Preguntas?



> é%ﬂware
Summit2012

Muchas gracias...!

Pedro Medina Ortiz

ICS Portfolio Sales Rep
pmedina@mx1.ibm.com
Ofc: 5270-3835

Cel: 55-2755-3454
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