
rule management systems, government agencies 
can automate key repeatable decision points to 
remove human error from the equation. These 
BPM activities lead to greater ROI and accelerated 
delivery of services to your citizens.

Speed Your Implementation of BPM in 
Government
AcceleratAccelerate your implementations of BPM in civilian 
governments with the IBM Government Industry 
Framework, a strategic software platform for 
implementing smarter end-to-end government 
solutions in: social services and social security, 
tax and revenue management, safety and security, 
“Intelligent Transportation” and “Smart Cities.” This 
frameworframework focuses on improving citizen services, 
increasing transparency, enhancing civilian safety 
and security, and achieving a green and sustainable 
environment.

Implementations of BPM in defense can leverage 
IBM’s Government Network-Centric Operations 
(NCO) Framework, a military-grade platform and 
architecture for transformation, interoperability, 
and integration in command and control, 
logisticlogistics and intelligence and investigation in both 
military and civilian environments. NCO helps 
defense and public safety organizations solve 
their most challenging business issues: achieving 
operational effectiveness, agility and speed of 
command in a complex, coalition environment.
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