FontPAC Plus Order Form

Product Unit Price* Qty. Total Comments
Postal Barcode $1,000.00 One size available in 240 and 300 dpi
3 of 9 Barcode $1,000.00 240 and 300 dpi included
Image Font $1,000.00
Type 1 to AFP Transforms $1,000.00 Six point sizes for each type face
Signature Font $250.00
Custom Font
Rush Charge (if applicable) 10£¢5?gg?;?:“?n°u5:nor

Note: Minimum order will be $300.00. L . . ; ; ;
This includes shipping & handling. Shipping/Handiing/Media $50.00 notice, Call for special piing on
TOTAL larger volumes.
System Type Printer Types
Brand Model

[0 OS/400 Release Level O FAX400

O mvs O On Demand

O PSF/2 O Viewer

O RISC PSF/6000 O Other

O VSE: Phase Library =

Sublibrary =

PEL Density you want the resources created in: Special Instructions:

[0 240 PEL [0 300 PEL

Media Type [01/2” (3480) cartridge tape [01/4” cartridge tape oco

1/4” or 8mm cartridge | []8mm cartridge tape 0 3.5” (PC) diskette Oother

tape preferred for

AS/400 [JSend via email

Special

Instructions

Company Name:

By: Date:
Signature of person ordering
Name:
Type or Print
Phone:
Fax:
Internet Address:

Refer to the attached pages for detailed instructions. For questions and
other services, contact the Application Solutions Group directly.

Revised 01/02 Form 8902C-02

Shipping Instructions

To:

Mailing Address:

(No PO Boxes)

Attn:

Send this completed order
form and your source
material to:

IBM Printing Systems Division
6300 Diagonal Highway, 003B
Boulder, CO 80301-9191

Attn: Application Solutions Group
Fax: (303) 924-7297

Phone: (303) 924-6700




FontPAC Plus Instructions (8902D-02) z ===

Please review the following information prior to submitting your order. Refer to the FontPAC Plus Statement of Work
(8902B-02) for additional terms and conditions. Questions should be directed to the IBM Application Solutions Group (IBM
ASG) at (303) 924-6700.

Step 1 - Complete the bottom portion of the FontPAC Plus Statement of Work (SOW). Be sure to include all requested
information.

Note: The FontPAC Plus SOW must be completed once per year for each customer with a unique customer number. For
example, a company may have an enterprise number, and multiple, individual customer numbers. Each area having a
unique customer number must have a separate, signed SOW.

Step 2 - Complete the FontPAC Plus Order Form. The Order Form must be completed each time a request for resources is
submitted. Following is a more detailed explanation of some Order Form sections:

Postal Barcode is available in both 240 or 300 dpi. It is provided in one size that meets U.S. Postal regulations. In
addition, the barcode is completed by specifying the zip code, a start/stop character, and a check digit. Instructions on
this coding are included with the resources. The purchase price includes a license for one system/one pel density.
Additional system licenses and pel densities (240/300) are available at a charge.

3 of 9 Barcode is a widely-used barcode symbology that can be used in varying bar heights and widths. The
barcode is available in several sizes. All available sizes are included in the purchase price. The purchase price includes
a license for one system. Additional system licenses are available at a reduced charge.

Image Fonts are a group of custom fonts where custom images are either placed individually within font characters,
one image (less than 1 inch square) per character, or images are "tiled" across a number of font characters. The
images can be obtained from image artwork (i.e. signatures, logos, etc.) or from an existing image library (i.e. Corel
Draw). Image fonts can be used for larger font characters and greater application flexibility and performance.

Type 1 to AFP Transforms are conversions of Adobe Type 1 fonts to AFP fonts. Character size is limited to a 72 point
maximum, whole point sizes only. The resources are transformed and packaged in groups of six different point size
fonts. For example, a Helvetica Roman Medium typeface in 6 point sizes is considered one package. Please provide
Type 1 source with your order.

Custom Fonts can be created to meet special customer needs. These fonts or services are individually priced.

Media Type - The customer must specify media and density for receipt of output. Choices include most standard tape
and diskette formats.

System Type - The customer must specify the operating system on which the output will operate (e.g., MVS, AS/400,
etc.).

Printer Type - The customer must specify all printers that will print the desired output. The IBM ASG uses this
information to create output consistent with the capabilities of the printers.

Step 3 - Send the completed Order Form and all required resources to:

IBM Printing Systems Division
6300 Diagonal Highway, 003B
Boulder, Colorado 80301-9191
Attn: Application Solutions Group



Application Performance

Application performance is dependent on a number of factors such as: number of fonts, image area, total area of shading,
and overall form density. No performance guarantees are made. If performance is critical (i.e. you have an 'on-demand' job
and print time is critical), additional services can be provided to design and tune the application.

Please refer to the FontPAC Plus Order Form for specific charges for each service. A $50.00 shipping, handling and media
charge is added to each order. Rush charge is $75.00 minimum or 10% of total cost of the resources.



