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1.  About this readme file 
 
This readme contains information in support of Content Manager Version 8.2 for 
Common Criteria. 
 
The latest version of this readme document is available at this Web site: 
             ftp://ftp.software.ibm.com/ps/products/content_manager/ 
 
 
1.1.  Introduction 
 
This fix pack contains an update to the online help file to include the following password 
guidelines: 
 
Following are the recommendations for a good password policy: 

• Passwords should be at least six characters  
• Each password should contain at least two alphabetic characters and at least one 

numeric or special character.  
• The 72 valid alphanumeric characters include:  

• 52 alphabetic characters (upper and lowercase)  
• Ten numerals  
• Ten special characters (!, @, #, $, %, ^, &, *, (, ))  

• Each password should differ from the user's user ID and any reverse or circular 
shift of that user ID.  

• New passwords should differ from the old password by at least three characters.  
Avoid using consecutive sequences, dictionary words, or other easily guessed passwords. 
Never write down or share your passwords.  
The following books were updated with the password recommendations:  

• System Administration Guide (SC18-9319-00) 
• Planning and Installing your Content Management System (GC18-9318-00) 



• Planning and Installing your Content Management System on z/OS (GC18-9470-
00). 

 
 

1.2.  Customer technical support: WBTS - Support web site 
 
For any questions, concerns, or problems related to Content Manager for Multiplatforms, 
visit this web site: 
 www.ibm.com/software/data/cm/cmgr/mp/support.html 
 
For any questions, concerns, or problems related to Enterprise Information Portal, visit 
this web site: 
 www.ibm.com/software/data/eip/support.html 
 
There you will be able to browse or search many technical documents, including 
Frequently Asked Questions (FAQs), Hints and Tips, defects (APARs), and other 
important information. 
 
2.  Installation information   
 
This update is available for English only. 
 
To install: 

1. Download the ICMClientHelpENU.chm file from the ftp site to a temporary 
directory. 

2. Locate the current directory location of the file. If you used the default installation 
directory, the directory path will be:   
C:\Program Files\IBM\CM82\Client 

3. Replace the existing ICMClientHelpENU.chm file with the version you 
dowloaded in step 1.   

 
To verify the installation: 

1. You can verify the installation by launching the Client for Windows.   
2. On the login screen, click the Help button.  
3. Select the Index tab.   
4. Use the search facility and enter ‘passwords’ as the search criteria.  The updated 

online help contains the password guideline as described in section 1 above. 
 
 
 
 

 

 


