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� 1 � ��

IBM® Content Manager eClient O"f<6<,3sFsD&5<P<+i8qr!

wG-kh&K9k Web "Wj1<7gsG9# eClient G"/;9G-k3sF

sD&5<P<KO"J<,^^l^9#

v IBM Content Manager for Multiplatforms

v IBM Content Manager OnDemand

v IBM Content Manager ImagePlus® for OS/390®

v e-J0N3sFsD&5<P<

eClient rHQ9kH"Enterprise Information Portal (EIP) K\37F"5^6^J

G<?&=<9G1~K!wG-^9#^?"eClient KhCF">\3sFsD&

5<P<K\39k3HbG-^9# eClient GO"Enterprise Information Portal P

<8gs 8.2 No</Um<*hS Content Manager P<8gs 8.2 N8qk<F

#s0,5]<H5l^9#

eClient Web "Wj1<7gsO"WebSphere® Application Server GBT5lk

JavaServer Pages (JSP)"5<VlCH"*hSSe<"<&"WlCHG=.5l

F$^9# eClient OFH%NWoKgo;F+9?^$:G-^9#

\qO"p\*K WebSphere Application Server rHQ7"Java™2 Platform"

Enterprise Edition (J2EE) "Wj1<7gs&5<P<NN1r-7"5iK

Enterprise Information Portal KD$Fh/}r7F$k Web I}TrP]H7F$

^9#

d)v`: hKJ`0K" 5Z<8NXh 2 O WoYrh/IsG/@5$#

X"jU!ls9:

147Z<8NXh 10 O ICpsN~jY

5Z<8NXO<I&'"WoY

8Z<8NX}89kpsY

7Z<8NXMCHo</WoY

7Z<8NX9-kWoY

6Z<8NX=UH&'"WoY

X"7?nH:

15Z<8NXh 3 O $s9H<kY

21Z<8NXh 4 O =.Y

101Z<8NXh 5 O eClient N+O*hSd_Y

113Z<8NXh 7 O eClient "Wj1<7gsNI}Y

105Z<8NXh 6 O eClient "Wj1<7gsN+9?^$:Y

123Z<8NXh 8 O HiVk7e<F#s0Y

145Z<8NXh 9 O |nY

© Copyright IBM Corp. 2002, 2003 1
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IBM Content Manager eClient P<8gs 8.2 O"!N5<I&Q<F#<&S8M

9&"Wj1<7gsH}gG-^9#

v PeopleSoft Enterprise Portal P<8gs 8.40

v Siebel 7.0.4 *hS 7.5.2

3N}g,B=7?3HKhj"3liN5<I&Q<F#<&S8M9&"Wj

1<7gsN(sI&f<6<,"5^6^J3sFsD&5<P<+i8qK"

/;9G-kh&KJj^7?#

PeopleSoft Integration for IBM Content Manager ���

PeopleSoft Nf<6<KO"PeopleSoft ]<?k+i Content Manager NG<?K

"/;97?j"I}9k}!,,WG9#PeopleSoft Integration for IBM Content

Manager KhCF"PeopleSoft Nf<6<O"1 DN=J+i>N=JK\09k

3H,G-^9#?H(P"f<6<O"=liN=Jr 2 DNm0$s&Wm;

9rL7FL9K7&,WO"j^;s#

PeopleSoft r IBM Content Manager 79F`GHQ7F$F"PeopleSoft Enterprise

Portal P<8gs 8.40 +i Content Manager P<8gs 8.2 K7<`l9K\3

7?$lg"J<r$s9H<k7F$k,W,"j^9#

v Content Manager P<8gs 8.2

v Enterprise Information Portal P<8gs 8.2

v eClient 8.2

v PeopleSoft Enterprise Portal 8.40

v PeopleTools 8.40.09

d)v`: hKJ`0K"3liN=JNWor!$7F/@5$#

X"jU!ls9:

147Z<8NXPeopleSoft Integration for IBM Content Manager NICpsN~

jY

10Z<8NXO<I&'"WoY

11Z<8NXMCHo</WoY

11Z<8NX9-kWoY

10Z<8NX=UH&'"WoY

X"7?nH:

17Z<8NXPeopleSoft Integration for IBM Content Manager N$s9H<kY

35Z<8NXPeopleSoft H eClient rloKT/5;k?aN=.Y

134Z<8NXPeopleSoft Integration for IBM Content Manager NHiVk7e

<F#s0Y

146Z<8NXPeopleSoft Integration for IBM Content Manager N|nY

2 eClient N$s9H<k"=.HI}
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Siebel Integration for IBM Content Manager ���

Siebel Integration for IBM Content Manager GO"=JN IBM Content Manager ]

<HU)j*N!=r"Siebel eBusiness "Wj1<7gsKH_~_^9#3NH

_~_O"IBM Enterprise Information Portal (EIP)"*hS IBM Content Manager

eClient rHQ9k3HKhCFBT5l^9#

Siebel Integration for IBM Content Manager rHQ9kH"Siebel (sI&f<6<

O!N3H,G-^9#

v Siebel (sF#F#< (5<S9&j/(9HJI) KX"7?8qr!w9k#

8qO"J<N=JN$:l+,I}9k3sFsD&5<P<K]I5lF$

klg,"j^9#

– Content Manager P<8gs 7.1

– Content Manager P<8gs 8.1

– Content Manager P<8gs 8.2

– Content Manager OnDemand for Multiplatforms P<8gs 7.1

– Content Manager OnDemand for OS/390 P<8gs 2.1"P<8gs 7.1

– Content Manager OnDemand for iSeries™ P<8gs 4.5"P<8gs 5.1

– Content Manager ImagePlus for OS/390 P<8gs 3.1

v eClient Se<"<rHQ7F"D9N8qr=(9k#

v 8q\wfK"8qKJ0~lF*$?maN=(r*s/*UK9k#:<`$

s/:<`"&H"*hS=TZ<8Ns>rT&#^?"79F`,u~!=r

-zK7F$klgO"8qru~9k#

Siebel Integration for IBM Content Manager O"Windows®"AIX®"*hS Sun

Solaris T/D- (J_"Solaris HFV) GHQG-^9#

d)v`: hKJ`0K"3liN=JNWor!$7F/@5$#

X"jU!ls9

149Z<8NXSiebel Integration for IBM Content Manager NICpsN~jY

62Z<8NXeClient rBT9k?aN WebSphere Application Server N=.Y

13Z<8NXMCHo</WoY

14Z<8NX9-kWoY

12Z<8NX=UH&'"WoY

X"7?nH:

18Z<8NXWindows"AIX"^?O Solaris XN Siebel Integration for IBM

Content Manager N$s9H<kY

62Z<8NXeClient rBT9k?aN WebSphere Application Server N=.Y

139Z<8NXHiVk7e<F#s0N7Jj*Y

h 1 O 5b 3
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�����

WindowsY<9N*Zl<F#s0&79F`GO"G#l/Hj<&Q9NG#

l/Hj<Nh,K_-f (¥) ,HQ5lF$^9# AIX r^` UNIX® Y<9

N!7GO"9iC7e (/) ,HQ5lF$^9#\qGO"_-f (¥) ,G#l

/Hj<&Q9NG#l/Hj<Nh,H7FHQ5l"3l,9YFN*Zl<

F#s0&79F`K,Q5l^9#*Zl<F#s0&79F`KhCFO"\

qG(5l?G#l/Hj<&Q9HO[JkG#l/Hj<&Q9N~O,,W

KJk3H,"j^9#

4 eClient N$s9H<k"=.HI}
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3NaGO eClient *hS5<I&Q<F#<&S8M9&"Wj1<7gs}g

KX9k"O<I&'""=UH&'""MCHo</"9-k"*hSpsNW

orRp7^9#

X"jU!ls9:

XeClient NWoY

10Z<8NX5<I&Q<F#<&"Wj1<7gs}gNWoY

eClient ���

3NaGO eClient N$s9H<k"=."*hSI}K,WJO<I&'""=

UH&'""MCHo</"*hS9-kKD$Fb@7^9#^?"eClient N$

s9H<k0K3sFsD&5<P<4HK}89k,W,"kpsbRp7^

9#

X"jU!ls9:

XO<I&'"WoY

6Z<8NX=UH&'"WoY

7Z<8NXMCHo</WoY

7Z<8NX9-kWoY

8Z<8NX}89kpsY

��������

����

IBM WebSphere Application Server NWoK`8^9#eClient NlgO"25 MB

NICG#9/&9Z<9,,WG9#

������

Ul<`*hS JavaScript™ r5]<H9kVi&6< (?H(P"Netscape

Navigator 4.76 ^?O Microsoft® Internet Explorer 5.5 Service Pack 2 J_) KP~

9kO<I&'",,WG9#

X"jU!ls9:

147Z<8NXh 10 O ICpsN~jY

6Z<8NX=UH&'"WoY

© Copyright IBM Corp. 2002, 2003 5
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= 1. eClient NG.=UH&'"Wo

79F` =UH&'"Wo

"Wj1<7gs&5<P<*hS Web 5
<P<

v J<N IBM WebSphere Application Server

=JN$:l+ 1 D:

– IBM WebSphere Application Server 4.0.5

AE

– IBM WebSphere Application Server 4.0.5

AES

– IBM WebSphere Application Server 5

– IBM WebSphere Application Server

Network Deployment 5

v Web 5<P< (IBMHTTP Server O

WebSphere Application Server KH_~^l

F$^9)

IBM Enterprise Information Portal IBM Enterprise Information Portal P<8gs

8.2 H=NG.=UH&'"Wo

RsH: VisualInfo for AS/400 3M/?< r

$s9H<k7?$lgO"=N3M/?<

NP<8gs 4.3 +P<8gs 5.1 r*r7

F/@5$#

(sI&f<6<&/i$"sH Ul<`*hS JavaScript r5]<H9kV

i&6< (Netscape Navigator 4.76 J_^?

O Microsoft Internet Explorer 5.5 Service

Pack 2 J_)#3lJ0NVi&6<Gb5

]<H5lklg,"j^9#

Java Run-time Environment 1.4.1

Vi&6<KX9k)B:

v eClient GO Netscape Navigator 6.x ^?O 7.x NVi&6<O5]<H5l^;

s#

v #tN Netscape Vi&6<rHQ7F eClient K1~K"/;99kH"=,T

=NkLr7/*=l,"j^9#

v Netscape Vi&6<rG7=(7J$H"eClient N$s9H<k8q,57/=

(5lJ$lg,"j^9#

Java 2 Runtime Environment (JRE) KX9kRsH:

v Web 5$H http://java.sun.com/j2se/1.4 +i JRE r@&sm<I9kH-

O"VWindows (all languages, including English)WP<8gsr@&sm<I7F

/@5$#VWindows (U.S. English only)WP<8gsr@&sm<I7F"

Windows 2000 G OS NOh@lr>N@lK_j9kH"Se<"<&"Wl

CHrHQ7F`\r=(7h&H7?H-K"+$F$k&#sI&,9YF

Vi&6<KhCFD8il^9#3Nlg"Vi&6<+i(i<&aC;<

8Oa5l^;s#

6 eClient N$s9H<k"=.HI}
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WebSphere KX9kRsH:

v WebSphere Administrative Console GUI for AE Nlg"$:l+ND-^?O

JVM _jr977"V,Q (Apply)Wr/jC/7?eK"eClient N$s9H

<k~K_j5l?D-_j,"3NQ9eb|55lF$k+N'7F/@5

$#

v WebSphere Application Server Advanced Single Server Edition (AES) rHQ7F$

F"18^7seKj=<9&^M<8c<H eClient r$s9H<k9kH"

IAiN"Wj1<7gsGb"&L7F8.5l? XML U!$k"

IDM_ICM.xml ,HQ5l^9#3NU!$kO"WebSphere AES ,s!7?GU

)kHN XML U!$k"server-cfg.xml HO[Jj^9#1 fN5<P<&

N<IeG eClient *hSj=<9&^M<8c<HloK+9?`&"Wj1

<7gsrHQ9klg"3N"Wj1<7gsr IDM_ICM.xml U!$kK[V

9k,W,"j^9#ICM_Server r+O^?Od_9kKO"CMeClient N��

G#l/Hj<K"k9/jWHrHQ7^9#

X"jU!ls9:

147Z<8NXh 10 O ICpsN~jY

5Z<8NXO<I&'"WoY

��������

5<P<GO TCP/IP rHQ9k,W,"j^9#Lo"*Zl<F#s0&79

F`KhCF,WJ TCP/IP =UH&'",+0*K$s9H<k5l^9#79

F`K TCP/IP ,J$lgO"=UH&'"N$s9H<k}!KX9k*Zl<

F#s0&79F`Npsr2H7F/@5$#

X"jU!ls9:

6Z<8NX=UH&'"WoY

8Z<8NX}89kpsY

�����

\qO"IT,J<N=JN$s9H<k*hS=.N}!r}r7F$k3Hr

0sK7F$^9#

v Content Manager ]<HU)j*=J

v Enterprise Information Portal P<8gs 8.2

v G<?Y<9 (gK IBM DB2 Universal Database)

J<N$s9H<k*hSI}N}!r}r7F$k3Hb,WG9#

v WebSphere Application Server

v WebSphere Application Server eN Web "Wj1<7gs

X"jU!ls9:

XMCHo</WoY

8Z<8NX}89kpsY

h 2 O Wo 7
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eClient r$s9H<k9k0K"\3hN3sFsD&5<P<KpE$F!Np

sr}87F/@5$#

= 2. }89kps

psr}89kP] Xj9kps

Content Manager P<8

gs 8 5<P<
v 5<P<N?$W

v cmbicmsvrs.ini U!$kr!wG-kG#l/Hj<Nlj

m: cmbicmsvrs.ini KO Content Manager P<8gs 8 N5<P

<>,^^lF$^9#

Content Manager

OnDemand 5<P<
v [9H>

v ]<HVf

v L>

8 eClient N$s9H<k"=.HI}



= 2. }89kps (3-)

psr}89kP] Xj9kps

ImagePlus for OS/390

5<P<
L> 5<P<NeX>#f<6<,=(9k5<P<&j9H

K(5lk>0G9#f<6<Ko+jd9$>0rHQ

7F/@5$#L>KOVis/dCl8zr^ail^

9,"3msOHQG-^;s#

"Wj1<7gs ID

Folder Application Facility N ID#

FAF IP "Il9

Folder Application Facility N IP "Il9#

FAF ]<H

Folder Application Facility N TCP/IP ]<H#

FAF WmH3k

Folder Application Facility [9HNL.WmH3k#

FAF 7s\jC/ ID

Folder Application Facility NX"8qrj-7"+?m0

9k"3NG<?&9H"N 4 8zN ID#3NQia<

?<O"marmC/"IC"97"^?Oo|9kl

g"*hSU)k@<H8qrmC/9klgK,WG

9#

ODM IP "Il9

*V8'/H[[^M<8c<N IP "Il9#

ODM ]<H

*V8'/H[[^M<8c<N]<HVf#

ODM <v ID

*V8'/H[[^M<8c<N<v ID#3NQia<?

<rXj7J$H"f<6< ID ,HQ5l^9#

ODM 3l/7gs&/i9

9YFNq0*<P<l$,]I5lF$k3l/7g

s&/i9#3NQia<?<rXj7J$H"GeN8

q,!w5l?3l/7gs&/i9Gq0,!w5l^

9#

ODM WmH3k

*V8'/H[[^M<8c<&[9HNL.WmH3

k#

ODM ]Ilj3sHm<k

8qN]Ilj3sHm<k#3NQia<?<O"

DASD N_+i8qr!w9klgO DASD K"DASD

^?O OPTICAL N_+i!w9klgO OPTICAL K"

DASD"OPTICAL"^?O SHELF +i!w9klgO

SHELF K_j7^9#

Content Manager P<8

gs 8 5<P<J0

frnolint.tbl U!$kK5<P<,57/j9H5lF$k+!Z

7^9#

h 2 O Wo 9



X"jU!ls9:

7Z<8NX9-kWoY

������	
����
����������

3NaGO5<I&Q<F#<&"Wj1<7gs}gN$s9H<k*hS=.

K,WJ"O<I&'""=UH&'""MCHo</"*hS9-kKD$Fb

@7^9#

X"jU!ls9:

XPeopleSoft Integration for IBM Content Manager NWoY

12Z<8NXSiebel Integration for IBM Content Manager NWoY

PeopleSoft Integration for IBM Content Manager ���

3NaGO"O<I&'""=UH&'""MCHo</"*hS9-kKX9k

Wor(7^9#

��������

3N=JO"Content Manager eClient HloK$s9H<k5l^9#Content

Manager eClient NWor~?7F$klgO"3N=JNO<I&'"Wor~?

93HKJj^9#O<I&'"Wor~?93HKX7Fdj,"klgO"

Content Manager *hS PeopleSoft NqAr2H9k+"www.ibm.com/support/us/

K"k Content Manager ;Q5]<HN Web 5$H"*hS PeopleSoft N;Q5

]<HN Web 5$H www.peoplesoft.com/corp/en/support/index.asp r2H9

k3H,G-^9#

X"jU!ls9:

147Z<8NXPeopleSoft Integration for IBM Content Manager NICpsN~

jY

X=UH&'"WoY

��������

Integration with the Content Manager =JGO"G.BN=UH&'",$s9H<

k5lF$k,W,"j^9# = 3 O"PeopleSoft "=7(<7gs (k<:&"

=7(<7gs*hSG,="=7(<7gsN>}) r eClient H&K$sWja

sH9k?aK,WJ=J"*Zl<F#s0&79F`"*hSVi&6<Nj

9HG9#

= 3. IBM Content Manager eClient H&K PeopleSoft "=7(<7gsr$sWjasH9

k?aNG.B=UH&'"Wo

79F` G.BN=UH&'"Wo

IBM Content Manager =J J<N9YFN=J:

v IBM Content Manager P<8gs 8.2

v IBM Enterprise Information Portal P<8gs 8.2

v IBM Content Manager eClient P<8gs 8.2

10 eClient N$s9H<k"=.HI}
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= 3. IBM Content Manager eClient H&K PeopleSoft "=7(<7gsr$sWjasH9

k?aNG.B=UH&'"Wo (3-)

79F` G.BN=UH&'"Wo

IBM Content Manager eClient

*Zl<F#s0&79F`*

hSVi&6<

J<N$:l+N*Zl<F#s0&79F`*hSVi&

6<NH_go;

v J<rBT7F$k Windows 98"Windows 2000"*hS

Windows NT:

– Microsoft Internet Explorer 5.5

– Microsoft Internet Explorer 6.0

– Netscape Navigator 4.7x

– Netscape Navigator 6.2x

v J<rBT7F$k Windows XP:

– Microsoft Internet Explorer 6.0

– Netscape Navigator 6.2x

v Netscape Navigator 4.7 rBT7F$k AIX

v Microsoft Internet Explorer 5.0 rBT7F$k Macintosh

PeopleSoft 79F` v PeopleSoft Enterprise Portal 8.4 J_

v PeopleTools 8.40.09

=N>NO<I&'"Wo*hS=UH&'"WoKD$F

O"XPeopleTools 8.4 Hardware and Software

RequirementsYr2H7F/@5$#;Q5]<HO"!N

"Il9 www.peoplesoft.com/corp/en/support/index.asp Gh@

G-^9#

X"jU!ls9:

10Z<8NXO<I&'"WoY

147Z<8NXPeopleSoft Integration for IBM Content Manager NICpsN~

jY

��������

5<P<GO TCP/IP rHQ9k,W,"j^9#Lo"*Zl<F#s0&79

F`KhCF,WJ TCP/IP =UH&'",+0*K$s9H<k5l^9#79

F`K TCP/IP ,J$lgO"=UH&'"N$s9H<k}!KX9k*Zl<

F#s0&79F`Npsr2H7F/@5$#

X"jU!ls9:

10Z<8NXO<I&'"WoY

10Z<8NX=UH&'"WoY

�����

\qO"IT,J<N=JN=.}!r}r7F$k3Hr0sK7F$^9#

v G<?Y<9 (gK DB2 Universal Database)

v Content Manager P<8gs 8.2

v Enterprise Information Portal P<8gs 8.2

h 2 O Wo 11

|
|

||

|
|
|

|
|

|
|

|

|

|

|

|

|

|

|

|

||

|

|
|
|
|
|
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|



v Content Manager eClient P<8gs 8.2

v PeopleTools 8.40.09 ^?O PeopleTools 8.41.07 HH_go5l? PeopleSoft

Enterprise Portal P<8gs 8.4 (^?O=lJ_)

J<N$s9H<k*hSI}N}!r}r7F$k3Hb,WG9#

v "Wj1<7gs&5<P<

v "Wj1<7gs&5<P<eN Web "Wj1<7gs

ITO"iScript pagelet N+/*hS PeopleSoft ]<?kN=.KON7F$k,

W,"j^9#

Siebel Integration for IBM Content Manager ���

3NaGO"Siebel Integration for IBM Content Manager NO<I&'""=UH&

'""MCHo</"*hS9-kKX9kWor(7^9#

��������

O<I&'"WoO"WebSphere"Content Manager"*hS Siebel NqAKj9H

5lF$^9#3N=JO"Content Manager eClient HloK$s9H<k5l^

9#Content Manager eClient NWor~?7F$klgO"3N=JNO<I&'

"Wor~?93HKJj^9#O<I&'"Wor~?93HKX7Fdj,"

klgO"Content Manager *hS Siebel NqAr2H9k+"

http://www.ibm.com/support/us/ K"k Content Manager ;Q5]<HN Web 5

$H"*hS Siebel N;Q5]<HN Web 5$H

http://ebusiness.siebel.com/supportweb r2H9k3H,G-^9#

X"jU!ls9:

149Z<8NXSiebel Integration for IBM Content Manager NICpsN~jY

X=UH&'"WoY

��������

= 4 O"Siebel Integration for IBM Content Manager NG.BN=UH&'"Wo

Nj9HG9#

= 4. G.BN=UH&'"Wo

79F` =UH&'"Wo

IBM Content
Manager 3sFs
D&5<P<

J<N$:l+N Content Manager 5<P<r$s9H<k9k?aN

G.BN=UH&'"Wo:

v IBM Content Manager for Multiplatforms P<8gs 7.1

v IBM Content Manager for Multiplatforms P<8gs 8.1

v IBM Content Manager for Multiplatforms P<8gs 8.2

v IBM Content Manager OnDemand for Multiplatforms P<8gs 7.1

v IBM Content Manager OnDemand for OS/390 P<8gs 2.1

v IBM Content Manager OnDemand for OS/390 P<8gs 7.1

v IBM Content Manager OnDemand for iSeries P<8gs 4.5

v IBM Content Manager OnDemand for iSeries P<8gs 5.1

v IBM Content Manager ImagePlus for OS/390 P<8gs 3.1

12 eClient N$s9H<k"=.HI}
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= 4. G.BN=UH&'"Wo (3-)

79F` =UH&'"Wo

IBM Enterprise
Information Portal

IBM Enterprise Information Portal P<8gs 8.2

IBM Content Manager eClient P<8gs 8.2

(sI&f<6<&

/i$"sH

Siebel 7.0.4 KOJ<N$:l+N*Zl<F#s0&79F`rHQ

:

v Windows 95 OSR2

v Windows 98 SE

v Windows NT® Workstation 4.0 (Service Pack 6a)

v Windows 2000 (Service Pack 2)

v Windows XP Professional

Siebel 7.5.2 KOJ<N$:l+N*Zl<F#s0&79F`rHQ

:

v Windows NT Workstation 4.0 (Service Pack 6a)

v Windows 2000 Professional (Service Pack 2)

v Windows XP Professional

J<N$:l+NVi&6<:

v Microsoft Internet Explorer 5.5 (Service Pack 2 J_)

v Microsoft Internet Explorer 6.0

)B:

v Microsoft Internet Explorer 6.0 O Microsoft Windows XP Professional

GHQ9k,W,"j^9#

v Microsoft Internet Explorer 5.5 O Microsoft Windows 95 GHQ9k

,W,"j^9#

Siebel 79F` Siebel 7.0.4 KD$FO"http://ebusiness.siebel.com/supportweb K

"kVSiebel System Requirements and Supported Platforms, Siebel 7,

Version 7.0.4WG=UH&'"WoKX9kpsr2H7F/@5$#

Siebel 7.5.2 KD$FO"http://ebusiness.siebel.com/supportweb K

"kVSiebel System Requirements and Supported Platforms, Siebel 7,

Version 7.5.2WG=UH&'"WoKX9kpsr2H7F/@5$#

X"jU!ls9

149Z<8NXSiebel Integration for IBM Content Manager NICpsN~jY

12Z<8NXO<I&'"WoY

��������

5<P<GO TCP/IP rHQ9k,W,"j^9#Lo"*Zl<F#s0&79

F`KhCF,WJ TCP/IP =UH&'",+0*K$s9H<k5l^9#79

F`K TCP/IP ,J$lgO"=UH&'"N$s9H<k}!KX9k*Zl<

F#s0&79F`Npsr2H7F/@5$#

X"jU!ls9:

12Z<8NXO<I&'"WoY

12Z<8NX=UH&'"WoY

h 2 O Wo 13
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�����

\qO"IT,J<N=JN$s9H<k*hS=.N}!r}r7F$k3Hr

0sK7F$^9#

v Content Manager ]<HU)j*=J

v Enterprise Information Portal P<8gs 8.2

v Content Manager eClient P<8gs 8.2

v Siebel 7.0.4 ^?O Siebel 7.5.2

v G<?Y<9 (gK IBM DB2 Universal Database™)

J<N$s9H<k*hSI}N}!r}r7F$k3Hb,WG9#

v WebSphere Application Server

v WebSphere Application Server eN Web "Wj1<7gs

14 eClient N$s9H<k"=.HI}
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� 3 � ������

3NaGO eClient *hS5<I&Q<F#<&"Wj1<7gs}gr$s9H

<k9k}!KD$Fb@7^9#

X"7?nH:

XeClient N$s9H<kY

17Z<8NX5<I&Q<F#<&"Wj1<7gs}gN$s9H<kY

eClient �������

3NaGO"Windows"AIX"*hS Solaris K eClient r$s9H<k9kjgr

b@7^9#

m: eClient rF$s9H<k9klg",:o|7F+iF$s9H<krTCF

/@5$#

X"7?nH:

21Z<8NXh 4 O =.Y

21Z<8NXWebSphere Application Server Khk eClient N=.Y

Windows ��
������������ eClient �����
��

0sro:

1. WebSphere Application Server (WAS) AES rHQ7F$klg"WAS G9GK

BTfN5<P<r9YFd_7F/@5$#?H(P"GU)kH&5<P<

rBT7F$kH-O"WebSphereN /bin 5VG#l/Hj<K"k

stopServer.bat rBT7^9#d_7J$H-O"IBM HTTP 5<P<rFO

07^9#=&7J$H"eClient Web "Wj1<7gsr57/$s9H<k

G-^;s#

2. WebSphere Application Server AE rHQ7F$klgO"WebSphere Application

Server I}5<P< (AE) ,BT5lF$k3HrN'7F+i"eClient N$

s9H<kr+O7F/@5$#

3. WebSphere Application Server 5 rHQ7F$klgO""Wj1<7gs&5

<P< server 1 r+O9k,W,"j^9#server 1 r+O9kKO"V9

?<HW*VWm0i`W*VIBM WebSphereW*V"Wj1<7gs&5<

P< v5.0 (Application Server v5.0)W*V5<P<N+O (Start the
Server)WH*r7^9#

jg:

eClient r Windows "Wj1<7gs&5<P<K$s9H<k9kKO"J<N

9FCWrBT7F/@5$#

© Copyright IBM Corp. 2002, 2003 15



1. eClient CD r CD Ii$VK^~9k#isAQCI,+0*K+O7^9#

isAQCI,+0*K+O7J$H-O"isAQCING#l/Hj<+i

launchpad.bat rBT7^9#

2. isAQCIG"V$s9H<k (Install)Wr/jC/7F eClient $s9H<

k&Wm0i`r+O7^9#

3. $s9H<k&&#sI&NX(K>&# eClient NGU)kH&G#l/Hj

<O C:¥Program Files¥IBM¥CMeClient G9# Content Manager P<8gs 8

K\37F$klg"G<?&5<P<&j9H&U!$kNGU)kHNm<

+k&U!$kljOJ<KJj^9#

C:¥Program Files¥IBM¥CMgmt¥cmbicmsrvs.ini

4. eClient U!$kN$s9H<keK"$s9H<k&Wm0i`, WebSphere

N-5rA'C/9k#$s9H<k&Wm0i`, WebSphere r!P7?

i"eClient QN Web "Wj1<7gsN+0=.r3TG-^9#

WebSphere Khk"Wj1<7gsN+0=.rTo:K*;9k3HbG-^

9#33G*;9kH"$s9H<k&Wm0i`,*;9k?a"eClient r

j0G Web "Wj1<7gs&5<P<K[V9k,W,"j^9#

5. *W7gs: +0=.rBT7J$lgO"eClient r Web "Wj1<7gsH

7F;CH"CW*hS=.7^9#

X"7?nH:

21Z<8NXh 4 O =.Y

21Z<8NXWebSphere Application Server Khk eClient N=.Y

AIX ��� Solaris ������ eClient �������

0sro:

WebSphere Application Server (WAS) AES rHQ7F$klg"WAS G9GKB

TfN5<P<r9YFd_7F/@5$#?@7"WAS AE rHQ7F$klg

O"WebSphere Application Server I}5<P< (AE) ,BT5lF$k3HrN'

7F+i eClient N$s9H<kr+O7F/@5$#

WebSphere Application Server 5 rHQ7F$klgO""Wj1<7gs&5<P

<,+O5lF$k3HrN'7F/@5$#"Wj1<7gs&5<P<r+O

9kKO"J<N9FCWrBT7^9#

1. WASROOT/bin 5VG#l/Hj<K\07^9#33G"WASROOT O WebSphere

,$s9H<k5lF$kk<H&G#l/Hj<G9#

2. J<rBT7F"

./startServer.sh server1

jg:

eClient r AIX ^?O Sun Solaris G"Wj1<7gs&5<P<K$s9H<k

9kKO"J<N9FCWrBT7F/@5$#

1. eClient CD r CD Ii$VK^~9k#

2. *W7gs: X Window ;C7gs (Exceed JI) rHQ7F AIX ^?O Sun

Solaris K$s9H<k9klgO"!N3^sIr~O9k#

export DISPLAY=hostname:0.0

16 eClient N$s9H<k"=.HI}
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33G"hostname O$s9H<k&QMkr=(G-kh&K9k[9H>^

?O IP "Il9G9#

3. isAQCI&G#l/Hj<+i!N Java 3^sIr~O7F"isAQC

Irj0GBT9k#

java com.ibm.cm.install.launchpad.LaunchPad

m: isAQCIrBT9kKO"root C"^?O sudo C",,WG9#

4. $s9H<k&&#sI&NX(K>&# eClient r$s9H<k9kGU)k

H&G#l/Hj<O /opt/CMeClient G9#

5. Content Manager P<8gs 8 K\37F$klg"G<?&5<P<&j9

H&U!$kNGU)kHNm<+k&U!$klj

O"/usr/lpp/cmb/cmgmt/cmbicmsrvs.ini (AIXNlg) *hS

/opt/ibm/cmb/cmgmt/cmbicmsrvs.ini (Solaris Nlg) G9#

eClient U!$kN$s9H<keK"$s9H<k&Wm0i`, WebSphere

Application Server (WAS) N-5rA'C/9k#$s9H<k&Wm0i`,

WAS r!P7?i"eClient QN Web "Wj1<7gsN+0=.r3TG-

^9# WebSphere Khk"Wj1<7gsN+0=.rTo:K*;9k3H

bG-^9#

6. *W7gs: +0=.rBT7J$lgO"eClient r Web "Wj1<7gsH

7F;CH"CW*hS=.9k,W,"j^9#

X"7?nH:

15Z<8NXWindows "Wj1<7gs&5<P<XN eClient N$s9H<

kY

21Z<8NXh 4 O =.Y

21Z<8NXWebSphere Application Server Khk eClient N=.Y

������	
����
��������������

3NaGO"Windows"AIX"*hS Solaris K5<I&Q<F#<&"Wj1<7

gs}gr$s9H<k9kjgrb@7^9#

X"7?nH:

XPeopleSoft Integration for IBM Content Manager N$s9H<kY

18Z<8NXSiebel Integration for IBM Content Manager N$s9H<kY

PeopleSoft Integration for IBM Content Manager �����
��

3NaGO"PeopleSoft Integration for IBM Content Manager rHQ9k0K0;9

k,W,"k$s9H<kjgN5,r(7^9#

PeopleSoft Integration for IBM Content Manager �������

PeopleSoft Integration for IBM Content Manager O"eClient *hS IBM Content

Manager =Jr$s9H<k9kH"+0*K$s9H<k5l^9# PeopleSoft

]<?k*hS eClient O"loKT/9kh&K=.9k,W,"j^9#

h 3 O $s9H<k 17
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EW: Content Manager i$Vij<&5<P<&G<?Y<9r+O;:K EIP

r^7sK$s9H<k9klgO"EIP 79F`K ICMXLSLG.DLL U!$kr

$s9H<k9k,W,"j^9#!NU!$kr Content Manager 5<P<+i

EIP 79F`K3T<7F/@5$#

ICMROOT¥integration¥peoplesoft¥ICMXLSLG.DLL

EIP DLL G#l/Hj<,J$lgO"33G=NG#l/Hj<rn.7"=N

fK ICMXLSLG.DLL U!$kr3T<7^9#

v Windows EIP 5<P<Nlg"3NU!$kr Windows EIP DLL G#l/Hj

<N CMBROOT¥database name¥DLL¥ K3T<7^9#

v UNIX EIP 5<P<Nlg"3NU!$kr UNIX EIP DLL G#l/Hj<N

PATHICMDLL¥database name¥DLL¥ K3T<7^9#

33G"

PATHICMDLL
ICMSTSYSCONTROL F<VkNs PATHICMDLL N DLL KXj5l?

Q9

database name
EIP G<?Y<9N>0

X"7?nH:

35Z<8NXPeopleSoft H eClient rloKT/5;k?aN=.Y

36Z<8NXIBM Content Manager rHQ7?k<:&"=7(<7gsQ

PeopleSoft N=.Y

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

Siebel Integration for IBM Content Manager �������

3NaGO"Siebel Integration for IBM Content Manager rHQ9k0K0;9k,

W,"k$s9H<kjgN5,r(7"P<8gs 7 +iP<8gs 8 XN"

CW0l<INjgKD$Fb@7^9#

Windows�AIX���� Solaris �� Siebel Integration for IBM
Content Manager �������

Siebel Integration for IBM Content Manager O"IBM Content Manager eClient r$

s9H<k9kH"+0*K$s9H<k5l^9#IBM Content Manager eClient

$s9H<k&=UH&'"O"Siebel Integration for IBM Content Manager K,W

J"Fo5<VlCH"JavaServer Pages (JSP)""$3s"+91<G#s0&9

?$k&7<H 1 D"Siebel Web FsWl<H 2 D"*hS5sWkN

Integration Properties (IP) U!$kr$s9H<k7^9#

77$ Web FsWl<H (EIP81Applet.swt *hS EIP81Body.swt) O"

ECLIENTROOT\integration\siebel G#l/Hj< (AIX *hS Solaris GO

ECLIENTROOT/integration/siebel G#l/Hj<) KJ<5l^9#33G"

ECLIENTROOT O eClient N$s9H<khG#l/Hj<G9#3liNFsWl

<HO"J<N 3 DNG#l/Hj<9YFK3T<9k,W,"j^9#33

G"SIEBELROOT O Siebel N$s9H<khG#l/Hj<G9#

18 eClient N$s9H<k"=.HI}
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SIEBELROOT¥siebsrvr¥WEBTEMPL

SIEBELROOT¥client¥WEBTEMPL

SIEBELROOT¥tools¥WEBTEMPL

Integration Properties U!$k (J<"IP U!$kH@&) O"Siebel H}g9k?

aND-r=.9kWmQF#<MrXj7^9#Siebel.properties H$&>0

N5sWkN IP U!$k,"ECLIENTROOT G#l/Hj<KJ<5l^9#33

G"ECLIENTROOT O eClient N$s9H<khG#l/Hj<G9#3NU!$k

N>0O",WJi"Q97Fb+^$^;s#

X"7?nH:

62Z<8NXSiebel Integration for IBM Content Manager N=.Y

Siebel Integration for IBM Content Manager ����� 7 	

����� 8 ���������

eClient P<8gs 7 +i 8 K"CW0l<I9kH"+0*K Siebel Integration

for IBM Content Manager P<8gs 7 +iP<8gs 8 K"CW0l<I9k3

HKJj^9#

Siebel Integration for IBM Content Manager P<8gs 7 r=.9klgO"IP U

!$kG server"userid"*hS password WmQF#<NMrXj9k,W,"

j^9#

Siebel Integration for IBM Content Manager P<8gs 8 r=.9klgO"3N

3 DNWmQF#<r IP U!$k+ URL"^?O3N>}GXj7^9#IP U!

$kH URL N>}KXj7?lg"URL GXj7?M, IP U!$kbNMhj

b%h5l^9#

77$ Web FsWl<H (EIP81Applet.swt *hS EIP81Body.swt) O"

ECLIENTROOT¥integration¥siebel G#l/Hj< (AIX *hS Solaris GO

ECLIENTROOT/integration/siebel G#l/Hj<) KJ<5l^9#33G"

ECLIENTROOT O eClient N$s9H<khG#l/Hj<G9#J<N3HrT&

,W,"j^9#

1. 3liNFsWl<HrJ<N 3 DNG#l/Hj<K3T<9k#33G"

SIEBELROOT O Siebel N$s9H<khG#l/Hj<G9#

SIEBELROOT¥siebsrvr¥WEBTEMPL

SIEBELROOT¥client¥WEBTEMPL

SIEBELROOT¥tools¥WEBTEMPL

2. 77$U!$kr2H9kh&K Siebel N=.rQ99k#

3. Siebel Wm8'/HrF3sQ$k9k#

X"jU!ls9:

VInstalling, Configuring, Managing the eClientWNXUpgrading from eClient

Version 7.1 to eClient Version 8.1Y

X"7?nH:

62Z<8NXSiebel Integration for IBM Content Manager N=.Y

h 3 O $s9H<k 19
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� 4 � ��

3NaGO"eClient *hS5<I&Q<F#<&"Wj1<7gs}gN=.KD

$Fb@7^9#

X"7?nH:

XeClient N=.Y

34Z<8NX5<I&Q<F#<&"Wj1<7gs}gN=.Y

eClient ���

3NaGO"eClient N=.9k?aN9FCWrRp7^9#

X"7?nH:

XIBM WebSphere 5 Java 2 Security rHQ9k?aN eClient N=.Y

XWebSphere Application Server Khk eClient N=.Y

26Z<8NXIBM WebSphere 4 \3W<kr eClient GHQ9k?aN=.Y

30Z<8NXIBM WebSphere 5 \3W<kr eClient GHQ9k?aN=.Y

31Z<8NXeClient N@lN*rY

IBM WebSphere 5 Java 2 Security �������� eClient
���

WebSphere Application Server G Java 2 Security rHQD=K9klgO"eClient

Khk`nWarBT9k?aK Enterprise Information Portal KvDr?(k,W

,"j^9#vDr?(kKO"J<N9FCWrBT7^9#

1. Java]j7<&D<krHQ7F"x:¥WebSphere¥appserver¥config¥cells¥"cell

name"¥nodes¥"node name"¥app.policy r+/#

2. EIP i$Vij<&G#l/Hj<K java.security.AllPermission r?(^

9#

J<O"applpolicy U!$kKIC9kvDNcG9#

grant codeBase "file:/c:/cmbroot/lib/-"{
permission java.security.AllPermission; };

CMeClient G#l/Hj<KO app.policy H$&5sWk&U!$kb"j^

9#

WebSphere Application Server 
�� eClient ���

3NaGO"WebSphere Application Server rHQ7F Windows"AIX"*hS

Solaris G eClient r=.9k}!KD$Fb@7^9#

© Copyright IBM Corp. 2002, 2003 21
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WebSphere Application Server 4.0.5 AE ��� AES 
��
eClient ���

eClient r WebSphere Application Server 4.0.5 AE ^?O AES rHQ7F

Windows eGj0G=.9klgO"J<N9FCWrBT7F/@5$#

1. ¥CMeClient¥save G#l/Hj<K"k idmwas.bat U!$kr+/#

2. Web 5<P<N Java >[^7s (JVM) G"CLASSPATH K!NH</sMr

_j9k#

CLASSPATH=$sqlpath$$dsep$java¥db2java.zip;$proddest$;$cmcommon$;$eippath
$$dsep$lib$dsep$cmbfn81.jar;$eippath$$dsep$lib$dsep$cmbsdk81.jar;$eippath
$$dsep$lib$dsep$cmbview81.jar;$eippath$$dsep$lib$dsep$cmb81.jar;$eippath
$$dsep$lib$dsep$;$eippath$$dsep$lib$dsep$cmbsdk81.jar;$eippath$$dsep$lib
$dsep$xerces.jar;$eippath$$dsep$lib$dsep$cmblog4j81.jar;$eippath$$dsep
$lib$dsep$log4j.jar;$wasroot$$dsep$lib$dsep$j2ee.jar;$eippath$$dsep
$lib$dsep$cmbwas81.jar

H</sMNb@

$sqlpath$
DB2 [<`&G#l/Hj<XNQ9

$proddest$
eClient [<`&G#l/Hj<XNQ9

$cmcommon$
EIP INI U!$kN]IljXNQ9

$eippath$
EIP [<`&G#l/Hj<XNQ9

$frnpath$
EIP [<`&G#l/Hj<NU)k@<&^M<8c< API XNQ9

$wasroot$
WebSphere [<`&G#l/Hj<"^?OHQ9k Web 5<P<N

[<`&G#l/Hj<

$dsep$
*Zl<F#s0&79F`KpE/U!$k,%8z

3. Web 5<P<N JVM G"PATH K!NH</sMr_j9k#

PATH=$cmcommon$;$eippath$$dsep$;$eippath$$dsep$dll;$sqlpath$$dsep$bin;
$frnpath$$dsep$dllFRNADDRON=YES

eClient r WebSphere Application Server AE ^?O AES rHQ7F AIX eGj

0G=.9klgO"J<N9FCWrBT7F/@5$#

1. /opt/CMeClient/Save G#l/Hj<K"k idmwas.sh U!$kr+/#33

G"/opt/CMeClient O eClient ,$s9H<k5lF$kk<H&G#l/H

j<G9#

2. Web 5<P<N Java >[^7s (JVM) G"CLASSPATH K!NH</sMr

_j9k#

CLASSPATH=.:$proddest$:$cmcommon$:$eippath$/lib/cmbwas81.jar:
$wasroot$/lib/j2ee.jar:$eippath$/lib/cmb81.jar:$eippath$/lib/cmbcm81.jar:
$eippath$/lib/cmbdb281.jar:$eippath$/lib/cmbdb2c81.jar:$eippath$/lib
/cmbddc81.jar:$eippath$/lib/cmbdesc81.jar:$eippath$/lib/cmbdj81.jar:
$eippath$/lib/cmbdjc81.jar:$eippath$/lib/cmbdl81.jar:$eippath$/lib/
cmbdlc81.jar:$eippath$/lib/cmbfed81.jar:$eippath$/lib/cmbfedc81.jar:

22 eClient N$s9H<k"=.HI}
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$eippath$/lib/cmbic81.jar:$eippath$/lib/cmbicc81.jar:$eippath$/lib/
cmbicm81.jar:$eippath$/lib/cmbicmup.jar:$eippath$/lib/cmbipc81.jar:
$eippath$/lib/cmbjdbc81.jar:$eippath$/lib/cmbjdbcc81.jar:$eippath$/lib/
cmblog4j81.jar:$eippath$/lib/cmbod81.jar:$eippath$/lib/cmbodc81.jar:
$eippath$/lib/cmbv4c81.jar:$eippath$/lib/cmbview81.jar:$eippath$/lib/
esclisrv.jar:$eippath$/lib/essrv.jar:$eippath$/lib/jaas.jar:$eippath
$/lib/log4j.jar:$eippath$/lib/sguide.jar:$eippath$/lib/xerces.jar:
$eippath$/lib/cmbsdk81.jar:$eippath$/lib:$frnpath$/lib:$sqlpath$/
java12/db2java.zip:$sqlpath$/lib:$sqlpath$/java12:$CLASSPATH

H</sMNb@

$sqlpath$
DB2 [<`&G#l/Hj<XNQ9

$proddest$
eClient [<`&G#l/Hj<XNQ9

$cmcommon$
EIP INI U!$kN]IljXNQ9

$eippath$
EIP [<`&G#l/Hj<XNQ9

$frnpath$
EIP [<`&G#l/Hj<NU)k@<&^M<8c< API XNQ9

$wasroot$
WebSphere [<`&G#l/Hj<"^?OHQ9k Web 5<P<N

[<`&G#l/Hj<

$dsep$
*Zl<F#s0&79F`KpE/U!$k,%8z

3. Web 5<P<N JVM G"PATH K!NH</sMr_j9k#

PATH=.:$proddest$:${WAS_ROOT}/java/sh:${WAS_ROOT}/java/jre/sh:$cmcommon
$:$eippath$/bin:$frnpath$/bin:$eippath$:$frnpath$:$frnpath$/lib:/lib:
/usr/lib:$PATH</entry>
FRNLEVEL=frn
FRNDEFLANG=ENU
FRNDBNAME=
FRNDBCFG=
FRNCOMP=CLIENT
FRNINST=$frnpath$
FRNSHARED=/var/frn
FRNHEAPSIZE=2048
FRNHEAPID=DAEMON
FRNCOMPID=ROOT
FRNLOCAL=$proddest$
FRNROOT=/usr/lpp/frn/bin
FRNLIB=/usr/lpp/frn/lib
CMBROOT=$cmcommon$
FRNADDRON=YES
LD_LIBRARY_PATH=.:/lib:/usr/lib:$eippath$/lib:$LD_LIBRARY_PATH
NLSPATH=/usr/lib/nls/msg/%L/%N:/usr/lib/nls/%L/%N.cat:${NLSPATH}:$eippath
$/msg/en_US/%N
LDR_CNTRL=MAXDATA=0x30000000

m:

LDR_CNTRL=MAXDATA _jO"AIX eK*1k Java "Wj1<7gsNQU)<^

s9HBjYKFA9klg,"j^9#3NQtNMO"=N"Wj1<7gs

h 4 O =. 23
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GM@7?$R<W&5$:KpE$F_j7^9#\7/O"

www.ibm.com/servers/esdd/articles/aix4java/index.html r2H7F/@5$#

eClient r WebSphere Application Server AE ^?O AES rHQ7F Sun Solaris

eGj0G=.9klgO"J<N9FCWrBT7F/@5$#

1. /opt/CMeClient/Save G#l/Hj<K"k idmwas.sh U!$kr+/#33

G"/opt/CMeClient O eClient ,$s9H<k5lF$kk<H&G#l/H

j<G9#

2. Web 5<P<N JVM G"CLASSPATH K!NH</sMr_j9k#

CLASSPATH=.:$proddest$:$wasroot$/lib/j2ee.jar:$eippath$/lib/cmbwas81.jar:
$eippath$/lib/cmb81.jar:$eippath$/lib/cmbcm81.jar:$eippath$/lib/
cmbdb281.jar:$eippath$/lib/cmbdb2c81.jar:$eippath$/lib/cmbddc81.jar:
$eippath$/lib/cmbdesc81.jar:$eippath$/lib/cmbdj81.jar:$eippath$/lib/
cmbdjc81.jar:$eippath$/lib/cmbdl81.jar:$eippath$/lib/cmbdlc81.jar:
$eippath$/lib/cmbfed81.jar:$eippath$/lib/cmbfedc81.jar:$eippath$/lib/
cmbic81.jar:$eippath$/lib/cmbicc81.jar:$eippath$/lib/cmbicm81.jar:
$eippath$/lib/cmbicmup.jar:$eippath$/lib/cmbipc81.jar:$eippath$/lib/
cmbjdbc81.jar:$eippath$/lib/cmbjdbcc81.jar:$eippath$/lib/cmblog4j81.jar:
$eippath$/lib/cmbod81.jar:$eippath$/lib/cmbodc81.jar:$eippath$/lib/
cmbv4c81.jar:$eippath$/lib/cmbview81.jar:$eippath$/lib/esclisrv.jar:
$eippath$/lib/essrv.jar:$eippath$/lib/jaas.jar:$eippath$/lib/log4j.jar:
$eippath$/lib/sguide.jar:$eippath$/lib/xerces.jar:$eippath$/lib/
cmbsdk81.jar:$eippath$/lib:$eippath$/cmgmt:$sqlpath$/java12/db2java.zip:
$sqlpath$/lib:$sqlpath$/java12:$CLASSPATH

H</sMNb@

$sqlpath$
DB2 [<`&G#l/Hj<XNQ9

$proddest$
eClient [<`&G#l/Hj<XNQ9

$cmcommon$
EIP INI U!$kN]IljXNQ9

$eippath$
EIP [<`&G#l/Hj<XNQ9

$frnpath$
EIP [<`&G#l/Hj<NU)k@<&^M<8c< API XNQ9

$wasroot$
WebSphere [<`&G#l/Hj<"^?OHQ9k Web 5<P<N

[<`&G#l/Hj<

$dsep$
*Zl<F#s0&79F`KpE/U!$k,%8z

3. Web 5<P<N JVM G"PATH K!NH</sMr_j9k#

PATH=.:$proddest$:$cmcommon$:$eippath$/bin:$eippath$:/lib:/usr/lib:
${WAS_ROOT}/java/sh:${WAS_ROOT}/java/jre/sh:$PATH

4. LD_LIBRARY_PATH K!NH</sMr_j9k#

LD_LIBRARY_PATH=.:/lib:/usr/lib:$eippath$/lib:$LD_LIBRARY_PAT

5. NLSPATH K!NH</sMr_j9k#

NLSPATH=/usr/lib/nls/msg/%L/%N:/usr/lib/nls/%L/%N.cat:${NLSPATH}:
$eippath$/msg/en_US/%N

24 eClient N$s9H<k"=.HI}
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6. CMBROOT r $cmcommon$ K_j9k#

7. LDR_CNTRL K!NH</sMr_j9k#

LDR_CNTRL=MAXDATA=0x30000000

X"7?nH:

15Z<8NXh 3 O $s9H<kY

26Z<8NXIBM WebSphere 4 \3W<kr eClient GHQ9k?aN=.Y

X"jU!ls9

Content Manager P<8gs 8 5<P<QN WebSphere Application Server G

O"7s0k&5$s*s,5]<H5l^9#7s0k&5$s*srHQ9

k?aN WebSphere Application Server N=.KD$FO"

www.ibm.com/software/webservers/appserv/support.html K"k WebSphere N

qAr2H7F/@5$#

WebSphere Application Server 5 
�� eClient ���

eClient r WebSphere Application Server 5 rHQ7F Windows eGj0G=.9

klgO"J<N9FCWrBT7F/@5$#

1. WebSphere Administrative Console r+/#

2. WebSphere Administrative Console NDj<&Se<NV5<P< (Servers)W

G"V"Wj1<7gs&5<P< (Application Servers)Wr*r9k#

3. V7, (New)Wr/jC/7F"7,N"Wj1<7gs&5<P<r

eClient_Server H$&>0GIC9k#

4. V"Wj1<7gs (Applications)WG"V(s?<Wi$:&"Wj1<7g

s (Enterprise Applications)Wr*r9k#

5. V$s9H<k (Install)Wr/jC/7F"eClient "Wj1<7gsrIC9

k#

a. eClient82.ear U!$kXNQ9rIC7"V!X Wr/jC/9k#

b. V!XWr/jC/9k#

c. V!XWr/jC/9k#

d. eClient82 Web Module H Virtual Host default_host r*r7"V!XW

r/jC/9k#

e. eClient82 Module H"eClient QKn.7? eClient_Server "Wj1<7

gs&5<P<r*r7"V,QWr/jC/9k#

f. VNextWr/jC/9k#

g. VNextWr/jC/9k#

h. VFinishWr/jC/9k#

6. WebSphere Administrative Console NDj<&Se<NV5<P< (Servers)W

G"V"Wj1<7gs&5<P< (Application Servers)Wr*r9k#

7. eClient "Wj1<7gs&5<P<r*r9k#

8. VWm;9jA (Process Definition)Wr/jC/9k#

9. VJava >[^7s (Java Virtual Machine)Wr/jC/9k#

10. /i9Q9NWmQF#<K/i9Q9rIC9k#

11. VApplyWr/jC/9k#

h 4 O =. 25
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12. WebSphere Administrative Console NVD- (Environment)WU)k@<G"

VWeb 5<P<&Wi0$sN97 (Update Web Server Plugin)Wr/j
C/9k#

13. HTTP 5<P<rFO09k#

14. eClient "Wj1<7gs&5<P<r+O9k#

IBM WebSphere 4 ������ eClient ����������

eClient G IBM WebSphere 4 \3W<krHQ9kh&K=.9k3H,G-^

9#

0sro:

eClient G IBM WebSphere 4 \3W<krHQ9kh&K=.9klgO"hK

cmbpool.ini U!$kr977F"WebSphere \3W<krHQD=K9k,W,

"j^9#

3NU!$kNGU)kHNljO %CMCOMMON% G9#

v Windows 5<P<GO C:¥Program Files¥ibm¥CMgmt

v Solaris GO /opt/IBMcmb/cmgmt

v AIX GO /usr/lpp/cmb/cmgmt

3NU!$kG"-<o<I JavaPool r JavaPool=DKPoolWAS K_j7"-<o

<I JDBCPrefix r JDBCPrefix=jdbc/ K_j7^9#

Content Manager P<8gs 8 NG<?Y<9r WebSphere KIC7"3N7,

ND-G WebSphere \3W<k,0n9k+I&+N'9k,W,"j^9#

)B:

eClient ,\3W<kr5]<H9kNO">\N Content Manager \3NlgN_

G9#

d)v`:

3N;CH"CW&Wm;9r+O9k0K"eClient Web "Wj1<7gs&5<

P<rd_9kh&K7F/@5$#

jg:

3NnHOJ<N9FCWGBT7F/@5$#

1. eClient "Wj1<7gsNG<?Y<9&Ii$P<rIC9k#

a. WebSphere Advanced Administration Console G"Vj=<9 (Resources)WU

)k@<r8+9k#

b. VJDBC WmP$@< (JDBC Providers)WU)k@<r8+7"7,NWm

P$@<rIC9k#7,NWmP$@<rIC9kKO"VJDBC WmP

$@< (JDBC Providers)WU)k@<r&/jC/7"V7, (New)Wr/
jC/7FVJDBC WmP$@<NWmQF#< (JDBC Provider

Properties)W&#sI&r+-^9#

26 eClient N$s9H<k"=.HI}
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c. ^ 1 K(9h&K"V>0 (Name)WU#<kIKWmP$@<>H7F

eClient r~O9k#

d. j9H+i"$sWjasF<7gs&/i9H7F

COM.ibm.db2.jdbc.DB2ConnectionPoolDataSource r*r9k#

e. VN<I (Nodes)WZ<8G"V7,$s9H<k (Install New...)Wr/j
C/7"Ii$P<N$s9H<khN<Ir*r9k#GU)kHNN<

IO WebSphere 5<P<Nm<+k&N<IG9#

f. N<Ir*r7?i"VIi$P<rXj (Specify Driver)Wr/jC/7
FIi$P<rIC9k#Ii$P<>O db2java.zip ,V+lF$klj

NdPQ9>G9# e:¥SQLLIB¥java¥db2java.zip JINh&KXj7^

9#

g. Ii$P<rIC7?i"V$s9H<k (Install)Wr/jC/7FIi$
P<r$s9H<k9k#

2. G<?Y<9&Ii$P<KG<?&=<9rIC9k#

a. Dj<NVJDBC WmP$@< (JDBC Providers)Wr8+9k#

b. VeClientWr8+9k#3l,LN>0Nlgb"j^9#3N>0O

VJDBC WmP$@<NWmQF#< (JDBC Provider Properties)W&#sI

&NV>0 (Name)WU#<kIGhKjA7?WmP$@<>KpE-^

9#

c. VG<?&=<9 (Data Sources)WU)k@<r&/jC/7"V7,

(New)Wr/jC/7FVG<?&=<9NWmQF#< (Data Source

Properties)W&#sI&r+/#33G Content Manager P<8gs 8 G<

?Y<9rICG-^9# 28Z<8N^ 2 K(9cGO"CM8390 OG<?

Y<9>G9#

^ 1. VJDBC WmP$@<NWmQF#< (JDBC Provider Properties)W&#sI&

h 4 O =. 27
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m:

JNDI >NU#<kIGG<?Y<9KUC5l? prefix jdbc/ O"Content

Manager P<8gs 8 \3W<kr Content Manager P<8gs 8 G<?Y<

9K\39k}!r(7^9# cmbpool.ini N JDBCPrefix -<o<I,G<

?Y<9>H"k7F"JNDI >,n.5l^9#3liN`\GOg8z.8

z,hL5l^9#

f<6<&WmQF#<NMH7F icmadmin rXj7?lgO"m0$sK

icmadmin f<6< ID 7+HQG-^;s# 29Z<8N^ 3 K(9h&K"

USER1 d USER2 JIN>Nf<6< ID rn.9kKO"f<6<&WmQF

#<r icmconct KQ99k+"Content Manager P<8gs 8 ^?O EIP P

<8gs 8 N$s9H<k~KXj7? DB2 \3f<6< ID KQ99k,

W,"j^9#WebSphere f<6<HQ9o<INU#<kIrQ99k?a

K"WebSphere Application Server rFO09k,WO"j^;s#LNf<6

<HQ9o<IrHQ9kh&K WebSphere rQ97?i"V,Q (Apply)W
r/jC/7^9#f<6<H7F icmconct rXj7?lg"USER1 ^?O

USER2 rHQ7Fm0$sG-^9," icmadmin GOm0$sG-^;s#

^ 2. VG<?&=<9NWmQF#< (Data Source Properties)W&#sI&

28 eClient N$s9H<k"=.HI}

|

|
|
|
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|



3. WebSphere Resource Analyzer rHQ7F"eClient "Wj1<7gs&5<P<

G\3W<k,HQ5lF$k3HrN'9k# WebSphere Advanced

Administrative Console G"VD<k (Tools)W*Vj=<9&"Ji$6<

(Resource Analyzer)Wr*r7^9# ^ 4 K(9h&K"VG<?Y<9\

3W<k (Database Connection Pooling)W,Dj<K=(5l^9#

X"7?nH:

^ 3. icmconct M,Xj5l?f<6<

^ 4. Vj=<9&"Ji$6< (Resource Analyzer)W&#sI&

h 4 O =. 29
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21Z<8NXWebSphere Application Server Khk eClient N=.Y

31Z<8NXeClient N@lN*rY

IBM WebSphere 5 ������ eClient ����������

eClient G IBM WebSphere 5 \3W<krHQ9kh&K=.9k3H,G-^

9#

jg:

1. eClient "Wj1<7gsNG<?Y<9&Ii$P<rIC9k#

a. WebSphereAdvanced Administration Console G"Vj=<9 (resources)WU

)k@<r8+9k#

b. VN<I (Node)Wr*r7F JDBC WmP$@<rn.7"V7,

(New)Wr/jC/7FVJDBC WmP$@<NWmQF#< (JDBC

Provider Properties)W&#sI&r+-^9#

c. VJDBC WmP$@< (JDBC Providers)W*W7gsH7F VDB2® JDBC

WmP$@< (DB2 JDBC Provider)Wr*r7"V,Q (Apply)Wr/jC
/9k#

d. VFQWmQF#< (General Properties)WhLG">0NWmQF#<K

eClient rIC9k#

e. V,Q (Apply)Wr/jC/9k#

f. V]I (Save)Wr/jC/7F"m<+k=.XNQ9r]I9k#

g. V]I (Save)Wr/jC/7F"^9?<=.XNQ9r]I9k#

2. G<?Y<9&Ii$P<KG<?&=<9rIC9k#

a. Vj=<9 (Resources)WN<NDj<G"VJDBC WmP$@< (JDBC

Providers)Wjs/r/jC/9k#

b. VeClient JDBC WmP$@< (eClient JDBC Provider)Wr/jC/9k#3

l,LN>0Nlgb"j^9#3N>0OVJDBC WmP$@<NWmQ

F#< (JDBC Provider Properties)W&#sI&NV>0 (name)WU#<k

IGhKjA7?WmP$@<>KpE-^9#

c. VICNWmQF#< (Additional Properties)WN<NVG<?&=<9

(Data Sources)Wr/jC/9k#

d. V7, (New)Wr/jC/9k#V>0 (name)WU#<kIK"Content

Manager ^?O EIP }gG<?Y<9N>0rIC7^9#

e. V,Q (Apply)Wr*r9k#

f. m<+k=.XNQ9r]I9k#

g. ^9?<=.XNQ9r]I9k#

3. G<?&=<9&Ii$P<r=.9k#

a. Vj=<9 (Resources)WN<NDj<G"VJDBC WmP$@< (JDBC

Providers)Wjs/r/jC/9k#

b. VeClient JDBC WmP$@< (eClient JDBC Provider)Wr/jC/9k#3

l,LN>0Nlgb"j^9#3N>0OVJDBC WmP$@<NWmQ

F#< (JDBC Provider Properties)W&#sI&NV>0 (name)WU#<k

IGhKjA7?WmP$@<>KpE-^9#

30 eClient N$s9H<k"=.HI}
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c. VICNWmQF#< (Additional Properties)WN<NVG<?&=<9

(Data Sources)Wr/jC/9k#

d. 9FCW 2 Gn.7?G<?&=<9>r*r9k#

e. VX"`\ (Related Items)W;/7gsG"VJ2C 'ZG<?&(sHj<

(J2C Authentication Data Entries)Wr*r9k#

f. V7, (New)Wr/jC/7F"7,N J2C 'ZG<?&(sHj<rn

.9k#

g. L>NWmQF#<H7F eClient rIC9k#

h. G<?Y<9&f<6< ID rIC9k#m: f<6< ID WmQF#<N

MH7F icmadmin rXj7?lg"m0$sK icmadmin f<6< ID 7

+HQG-^;s#icmadmin J0N ID rHQ7F eClient Km0*s9

kKO"f<6<&WmQF#<r icmconct KQ99k+"Content

Manager ^?O EIP N$s9H<k~KXj7? DB2 \3f<6< ID

KQ99k,W,"j^9#

i. Xj7?f<6< ID NQ9o<IrIC9k#

j. V,Q (Apply)Wr/jC/9k#

k. m<+k=.XNQ9r]I9k#

l. ^9?<=.XNQ9r]I9k#

m. eClient G<?&=<9KJS2<H7"=NG<?&=<9r/jC/7

^9#

n. V3s]<MsHI}N'ZL> (Component-managed Authentication

Alias)WKL> eClient rIC9k#

o. V3sFJ<I}N'ZL> (Container-managed Authentication Alias)WKL

> eClient rIC9k#

p. V,Q (Apply)Wr/jC/9k#

q. m<+k=.XNQ9r]I9k#

r. ^9?<=.XNQ9r]I9k#

eClient ������

IBM Content Manager eClient O"J<N@lGxQG-^9#

v Vi8k&]kH,kl

v A'3l

v Gs^</l

v *is@l

v Ql

v U#sisIl

v Uis9l

v I$Dl

v XVi$l

v Os,j<l

v $?j"l

v |\l

h 4 O =. 31
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v Nk&'<l

v ]<isIl

v ]kH,kl

v m7"l

v fql (JNz)

v 9mP-"l

v 9mYK"l

v 9Z$sl

v 9&'<Gsl

v fql (KNz)

v Hk3l

eClient OFql5]<H (NLS) Ni$Vij<&5<P<H*Zl<F#s0&

79F`G!=7^9#i$Vij<&5<P<, Unicode r5]<H9klg"

*Zl<F#s0&79F`G5]<H5lF$k@lG"kBj"eClient G"i

fk@lF-9Hr]I*hS=(G-^9#i$Vij<&5<P<,CjN3

<I&Z<87+5]<H7J$lg"eClient 5<P<,BT5lF$k*Zl<

F#s0&79F`N3<I&Z<8,"i$Vij<&5<P<N3<I&Z<

8HlW9k3HrN'9k,W,"j^9#

eClient GO8z(s3<IH7F UTF-8 ,HQ5l^9#encoding.properties

U!$kG"@lN(s3<I&(sHj<r UTF-8 K_j9k,W,"j^9#

3NU!$kO WebSphere N ¥appserver¥properties U)k@<K"j^9#?

H(P"fql (JNz) r5]<H9kKO" encoding.properties U!$kG

zh=UTF-8 H_j7^9#

[HsINVi&6<GO"@l_jbXj9k,W,"j^9#Vi&6<G@

l_jrXj9kKO"J<NjgK>$^9#

Microsoft Internet Explorer 5.5 Nlg

VD<kW > V$s?<MCH&*W7gsWH*r7"V@lWr/j

C/7F=_N@l_jr=(9k#V@lN%hgLW&#sI&G"

VICWr/jC/7F@lrIC7^9#

Netscape Navigator 4.78 Nlg

VT8 (Edit)W * V_j (Preferences)W H*r9k#V_j

(Preferences)W&#sI&N8NUl<`G"V@l (Languages)Wr/j
C/7F=_N@l_jr=(7^9#VIC (Add)Wr/jC/7F@l

rIC7^9#

Netscape Navigator 6.1 Nlg

V=( (View)WaKe<G"8z3<IH@lr*r9k#

eClient ��������������

eClient r Web "Wj1<7gsH7F$s9H<k*hS=.7?i"J<N9

FCWrBT7F=N$s9H<kH=.r!ZG-^9#

1. eClient "Wj1<7gs, WebSphere Application Server K57/[V5l?

3Hr!Z9k#

32 eClient N$s9H<k"=.HI}
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WebSphere 4.0.5 AE *hS WebSphere 5 Nlg

a. WebSphere Application Server Administrative Console r+/#

b. V5<P< (Servers)WN<K eClient_Server "Wj1<7gs&5

<P<,n.5l?3Hr!Z9k#

c. IBM eClient 82 "Wj1<7gs,V(s?<Wi$:&"Wj1

<7gs (Enterprise Applications)WN<K$s9H<k5l?3Hr

!Z9k#

WebSphere 4.0.5 AES Nlg

a. V9?<HW*VWm0i`W*VIBM WebSphere Application
Server AE(s) V4.0W*VI}TN3s=<k (Administrator’s
Console)WH/jC/7F"WebSphere Application Server

Administrative Console r+/#

b. V=.U!$kr+$F3s=<kGT89k (Open a
configuration file to edit with the console)Wr*r9k#

c. *W7gsV5<P<eNU!$kXNdPQ9r~O9k (Enter

full path to file on server)Wr*r7"Content Manager &LG#l/

Hj<K"k IDM_ICM.xml =.U!$kXNQ9 (C:\Program

Files\IBM\CMgmt JI) r~O9k#

d. 8NH]m8<&Ul<`G"VWebSphere I}Ia$s

(WebSphere Administrative Domain)W*VN<I (Nodes)W*

V[9H>W*V"Wj1<7gs&5<P< (Application
Servers)WH8+7F"ICM_Server "Wj1<7gs&5<P<r

!w9k#

e. VWebSphere I}Ia$s (WebSphere Administrative
Domain)W*VN<I(Nodes)W*V[9H>W*V(s?<Wi$

:&"Wj1<7gs (Enterprise applications)WH8+7F"IBM

eClient 82 Web "Wj1<7gsr!w9k#

2. eClient Web "Wj1<7gsr+O7"Vi&6<GJ<r]$sH9k#

http://hostname/Web application name/IDMInit

33G"

[9H>

5<P<&^7sN>0^?O IP "Il9#

Web "Wj1<7gs>

eClient Web "Wj1<7gsN>0

IDMInit
i|\35<VlCH

eClient Web "Wj1<7gs&"Il9NcrJ<K(7^9#

http://hostname/eClient82/IDMInit

eClient r57/$s9H<k7F$F""Il9,571lP"J<Nm0*s&

&#sI&,+/O:G9#

h 4 O =. 33
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eClient r57/=.7F$lP"jA7?3sFsD&5<P<K"/;9G-k

O:G9# eClient ,5]<H9k3sFsD&5<P<KO"J<,^^l^

9#

v IBM Content Manager for Multiplatforms P<8gs 7.1

v IBM Content Manager for Multiplatforms P<8gs 8.1

v IBM Content Manager for Multiplatforms P<8gs 8.2

v IBM Content Manager OnDemand for Multiplatforms P<8gs 7.1

v IBM Content Manager OnDemand for OS/390 P<8gs 2.1

v IBM Content Manager OnDemand for OS/390 P<8gs 7.1

v IBM Content Manager OnDemand for iSeries P<8gs 4.5

v IBM Content Manager OnDemand for iSeries P<8gs 5.1

v IBM Content Manager ImagePlus for OS/390 P<8gs 3.1

v IBM VisualInfo for AS/400 P<8gs 4.3 ^?OP<8gs 5.1

m0*s&&#sI&,++J$lgd"$s9H<k~KjA7?5<P<K"

/;9G-J$lgO" 131Z<8NX=.NdjYr2H7F/@5$#

X"7?nH:

15Z<8NXWindows "Wj1<7gs&5<P<XN eClient N$s9H<

kY

16Z<8NXAIX ^?O Solaris 5<P<XN eClient N$s9H<kY

21Z<8NXh 4 O =.Y

21Z<8NXWebSphere Application Server Khk eClient N=.Y

������	
����
����������

3NaGO"5<I&Q<F#<&"Wj1<7gs}gN=.KD$Fb@7^

9#

X"7?nH:

35Z<8NXPeopleSoft Integration for IBM Content Manager N=.Y

^ 5. Content Manager eClient m0*s&&#sI&

34 eClient N$s9H<k"=.HI}
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62Z<8NXSiebel Integration for IBM Content Manager N=.Y

PeopleSoft Integration for IBM Content Manager ���

3NaGO"PeopleSoft *hS Content Manager eClient rloKT/5;k?aN

jgr(7^9#

PeopleSoft � eClient ���
����������

2 H*jN}!G"PeopleSoft r eClient HloKT/9kh&K=.9k3H,G

-^9#GiN}!O"k<:&"=7(<7gsG9#2 D\N}!O"hj)

\7?}gG9#2 D\N}!GO"7s0k&5$s*s*hS"PeopleSoft ]

<?k+i IBM Content Manager eClient XNhjG,=5l?f<6<&$s?

<U'<9&Q9,D=KJj^9#

PeopleSoft *hS IBM Content Manager NX"U1rT&GbJ1J}!O"3l

i 2 DN=JVKk<:&"=7(<7gsrs!9k3HG9#k<:&"=7

(<7gsN\*O"PeopleSoft f<6<K"PeopleSoft ]<?kN$UNlj+

i"Content Manager eClient Logon Z<8KJS2<H9ksoKJ1J}!rs

!9k3HG9#}gOJ1KN)G-^9,"k<:&"=7(<7gsrs!

9kH"PeopleSoft f<6<O"Content Manager eClient ,,WH9kLoNm0

*s&9FCWrBT9k,W,"k?a"IC9FCWrT&,W,"j^9#

k<:&"=7(<7gsGO"f<6<O"f<6< ID *hSQ9o<IrX

j7"5<P<r*r9k,W,"j^9#

}grN)9k?aN 2 D\N}!O"G,="=7(<7gsG9#3lKh

j"7s0k&5$s*s"*hS PeopleSoft ]<?k+i IBM Content Manager

eClient XNhjG,=5l?f<6<&$s?<U'<9&Q9,D=KJj^

9#PeopleSoft f<6<KHCF"7s0k&5$s*sNx@O"f<6< ID

HQ9o<IN~Or"PeopleSoft ]<?kK5$s*s9kH-N 1 s7+Wa

5lJ$3HG9#PeopleSoft f<6<,"Content Manager eClient Njs/rJ

S2<H9klgO"3Njs/r/jC/9k@1G9#eClient rHQ9k?a

K"f<6< ID *hSQ9o<IrF~O9k,WO"j^;s#

G,="=7(<7gsrs!9kKO"k<:&"=7(<7gsN_jJ0

K"$/D+NIC9FCWrBT9k,W,"j^9#7s0k&5$s*sN

_jrT&@1GJ/"f<6<,5<P<r*r9k,W,"k+I&+rhj

G-^9#

3liN}g@N$:l+"^?O>}rXjG-^9#PeopleSoft Security N!=

rHQ9kH"PeopleSoft ]<?kN pagelet XN"/;9r)fG-^9#7?,

CF"IBM Content Manager XNjs/N?$Wr>}Xj7F"js/r^`=

l>lN pagelet 4HK,ZJ;-ejF#<r_j9k3HKhj"3liNj

s/XNf<6<&"/;9r)B9k3H,G-^9#

X"7?nH:

36Z<8NXIBM Content Manager rHQ7?k<:&"=7(<7gsQ

PeopleSoft N=.Y

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

17Z<8NXPeopleSoft Integration for IBM Content Manager N$s9H<kY

h 4 O =. 35
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IBM Content Manager ������� ����!�����

PeopleSoft ���

k<:&"=7(<7gsO"PeopleSoft ]<?k*hS IBM Content Manager r

}g9ksoKJ1J}!G9#}grT&KO"PeopleSoft ]<?k+i IBM

Content Manager eClient Web "Wj1<7gsXNjs/rjA7^9#f<6<

, Content Manager eClient js/r/jC/9kH"eClient ,7,Vi&6<&

&#sI&G/05l"eClient Logon Z<8,+-^9#

PeopleSoft ]<?k+i eClient Logon Z<8r/09kKO"PeopleCode rHQ

7F iScript pagelet r+/9k,W,"j^9#pagelet O PeopleSoft ]<?kK

^~7^9#3N pagelet O"iScript 3<Irm<I7"O$Q<js/&F-9

Hrn.7^9#3lKhCF"f<6<O"PeopleSoft ]<?k+i IBM eClient

Logon Z<8Kjs/G-kh&KJj^9#3Nh}KO"PeopleSoft ]<?k

N+9?^$:,,WG9#3Nh}KOJ<N 3 DNnH,^^l^9#

1. 49Z<8NXPeopleSoft Application Designer GNk<:&"=7(<7gsN

iScript Nn.Y

2. 55Z<8NXk<:&"=7(<7gsKP9k iScript 3<IN;-ejF#

<NHQD=

=Y

3. 57Z<8NXk<:&"=7(<7gsN IBM Content Manager m0$s

pagelet Nn.Y

X"7?nH:

48Z<8NXpagelet N=.r+O9k0KY

PeopleSoft ��� IBM Content Manager �������!���

����

G,="=7(<7gsKhj"7s0k&5$s*s,D=KJj^9#

PeopleSoft ]<?k+i IBM Content Manager eClient XNf<6<NJS2<7

gs&9FCWO"!Nh&KG,=5l^9#PeopleSoft f<6<O"LoI*

j PeopleSoft ]<?kKm0$s7^9#3lKhj"f<6<O Content

Manager eClient K>\js/G-"eClient Logon Z<8Gf<6< ID *hSQ

9o<IrF~O9k,WO"j^;s#

G,="=7(<7gsrN)9kKO"J<NnHrJ<NgxGT&,W,"

j^9#

1. PeopleSoft cookie , eClient Vi&6<&;C7gsKO5lkh&K"

PeopleSoft Internet Architecture r=.9k# 37Z<8NXnH 1: PeopleSoft

Internet Architecture N=.Yr2H7F/@5$#

2. pagelet KhCF PeopleSoft f<6< ID , Content Manager eClient KO5l

kh&KXj9k# 38Z<8NXnH 2: pagelet XjN=.Yr2H7F/@

5$#

3. PeopleSoft 'Z cookie N>0,}gWmQF#< (IP) U!$kK57/Xj5

lF$k3HrN'7"PeopleSoft pagelet GHQ5lk eClient URL GXj5

lF$k IPFile WaQia<?<H0g-r}Dh&K"=NU!$kr>0

Q99k# 40Z<8NXnH 3: }gWmQF#<&U!$kN=.Yr2H

7F/@5$#

36 eClient N$s9H<k"=.HI}
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4. PeopleSoft *hS Content Manager VG"f<6< ID r1|=9k# 41Z<

8NXnH 4: f<6< ID N1|=Yr2H7F/@5$#

5. PeopleSoft ]<?kN7s0k&5$s*s&3s]<MsH&$s?<U'<

9 (PRTL_SS_CI) XN"/;9r}DICN PeopleSoft f<6< ID rjA9

k# 41Z<8NXnH 5: PeopleSoft 3s]<MsH&$s?<U'<9 ID N

jAYr2H7F/@5$#

6. 1 DNU!$kr Content Manager ^7sNCjNG#l/Hj<K3T<9

k# 43Z<8NXnH 6: m0*s&f<6<P}k<As&U!$kN3T

<Yr2H7F/@5$#

7. PeopleSoft Application Designer rHQ7F"PeopleSoft Portal Single Sign-on

Component Interface (PRTL_SS_CI) r8.9k# 44Z<8NXnH 7: PeopleSoft

]<?kN7s0k&5$s*s&3s]<MsH&$s?<U'<9N8.Y

r2H7F/@5$#

8. Content Manager , PeopleSoft f<6<r'Z9k?aKHQ9kU!$kK

PeopleSoft =.Qia<?<rXj9k# 47Z<8NXnH 8: Content

Manager QN PeopleSoft =.Qia<?<NXjYr2H7F/@5$#

9. PeopleSoft Nis?$`D-r eClient GHQD=KG-^9# 47Z<8N

XnH 9: PeopleSoft is?$`XN"/;9Yr2H7F/@5$#

�� 1: PeopleSoft Internet Architecture ���: 3NnHO"PeopleSoft 5<

P<N$s9H<kfKBT7^9#

PeopleSoft cookie , eClient Vi&6<&;C7gsKO5lkh&K"PeopleSoft

Internet Architecture (PIA) r=.9k,W,"j^9#PeopleSoft cookie KO"'

ZN?aK Content Manager eClient KO5lkf<6<N/jGs7ck,^^l

F$^9#PeopleSoft Vi&6< cookie O"PeopleSoft N7s0k&5$s*sr

HQD=K7"?H(P"j=<9"Web Z<8"3sHm<k"*hSG<?Y

<9XN"/;9r)B9k?aKHQ5l^9#

PeopleSoft O"cookie rf<6<&"/;9vD*hS PeopleSoft N7s0k&5

$s*sQKHQ9k?a"PeopleSoft cookie ,oKVi&6<&;C7gsGH

QG-kh&KJCF$k,W,"j^9#PeopleSoft cookie , eClient Vi&6

<&;C7gsKO5lkh&K9kKO"PIA r$s9H<k9k]K">}N

"Wj1<7gs&5<P< (PeopleSoft ]<?k*hS Content Manager eClient)

r^`'ZIa$sr 1 DXj9k,W,"j^9#PeopleSoft O"3N'ZIa

$s (authTokenDomain) rFSP7^9#

Wo: PIA N$s9H<kfK'ZIa$srXj9k]K"Ia$s&M<`O

Tj*I (.) +i+O9k,W,"j^9#H_~_Vis/OHQ7J$G/@

5$#?H(P"3li>}N"Wj1<7gs&5<P<,09kIa$s,

abc.def.ghi.com Nlg"f<6<NIa$sEMO .abc.def.ghi.com GJ1l

PJj^;s#eGf<6<O"PeopleSoft ]<?kK"/;99k?aKHQ9

k URL G04$~[9H>rXj9k,W,"j^9#3liNQ9rToJ$

H"f<6<O PeopleSoft ]<?k&[<`&Z<8r+/3HOG-^;s#

PeopleSoft ]<?k*hS eClient K"/;99k?aKHQ5lkVi&6<K

O"cookie r57/h}9k?aK"Vi&6<K;-ejF#<_j,TolF

$k3HrN'7^9#Microsoft Internet Explorer GO"Internet Options N

h 4 O =. 37
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Security r_j7F"per-session cookie rHQD=K7^9#per-session cookie ,

HQTDKJCF$kH"3liNZ<8K"/;9G-^;s#Netscape

Navigator GO"9YFN cookie ru.9k+"/.&5<P<Kw.7Fa5l

k cookie N_ru.9k,W,"j^9#9YFN cookie ,HQTDKJCF$

kH"3liNZ<8K"/;9G-^;s#hKJ`0K"cookie ,HQD=K

JCF$k3Hr!:7F/@5$#

X"7?50:

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

X"7?nH:

XnH 2: pagelet XjN=.Y

135Z<8NXcookie ru1~lk?aNVi&6<NHQD==Y

�� 2: pagelet �����: 3NnHGO"PeopleSoft Internet Architecture (PIA)

,{K=.5l"PeopleSoft ]<?k*hS eClient ,"1lIa$sK[V5lF

$k3H,0sHJCF$^9#3NnHO"PeopleSoft Enterprise Portal eGBT

7^9#

3NnHNlgKO"Content Manager eClient r PeopleSoft ]<?kKjs/9k

pagelet r=.9k,W,"j^9#Content Manager eClient URL"PeopleSoft f<

6< ID"*hS (f<6<,*r9k iType K~8F) 5<P<>*hS5<P

<&?$Wr^` PeopleSoft Internet Script (iScript) 3<IrX9 pagelet rn.9

k,W,"j^9#pagelet rn.9kKO"iScript rn.9k,W,"j^9#

iScript KO"eClient Logon &#sI&"^?OCjN Content Manager G<?Y

<9N$:l+NljrX9 URL ,^^lF$^9#

k<:&"=7(<7gs*hSG,="=7(<7gsQ pagelet rn.9k9

FCWO"URL N=$J0O1MG9#k<:&"=7(<7gsNlg"Content

Manager eClient Logon Window rX9,W,"j^9#!Nh&J URL HJj^

9#

http://host.abc.def.ghi.com/eClient82/IDMInit

G,="=7(<7gsNlgN URL O"!Nh&KJj^9#

http://host.abc.def.ghi.com/eClient82/IDMIntegrator?
&ReleaseLevel=PEOPLESOFTV840&IPFile=PeopleSoft
&iType=logon&userid=PS

^?O"!Nh&Jlgb"j^9#

http://host.abc.def.ghi.com/eClient82/IDMIntegrator?
&ReleaseLevel=PEOPLESOFTV840&IPFile=PeopleSoft
&iType=connection&server=ICMNLSDB&serverType=Fed&userid=PS

URL 9F<HasHO"[9H> (host name)"eClient "Wj1<7gsNlj

(eClient application name)"5<VlCH> (servlet name)"z-tWmQF#

< (argument properties) rXj9k,W,"j^9#?H(P"http://host

name/eClient application name/servlet name?argument properties HJj^9#

7s0k&5$s*sG-zJ URL KO"5<VlCHEM (G,="=7(<

7gsrFSP9?aN IDMIntegrator)"4 DN,\Qia<?< (jj<9&l

38 eClient N$s9H<k"=.HI}
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Ykz-t"}gWmQF#<&U!$k>"iType"*hS ID)"*hS 2 DN

*W7gJk&Qia<?< (server *hS serverType z-t) ,^^lF$^

9#

URL KO"J<Nz-tWmQF#<,^^lF$^9#

ReleaseLevel
3NWmQF#<O"PeopleTools "Wj1<7gsNjj<9&lYkr

(7F$^9#u1~lD=J-zMO"ReleaseLevel=PEOPLESOFTV840 ^

?O ReleaseLevel=PEOPLESOFTV841 G9#

IPFile 3NWmQF#<O"}gWmQF#<&U!$k>rXj7^9#IP U

!$kO"H%R .properties r}A^9,"URL K IPFile MrXj9

k]K".properties OH_~_^;s#IPFile WmQF#<Ng8z.8

zNhLO"WiCHU)<`KhCF[Jj^9#}gWmQF#<&U

!$kKD$F\7/O" 40Z<8NXnH 3: }gWmQF#<&U!

$kN=.Yr2H7F/@5$#

iType 3NWmQF#<O"HQ9k}g?$WrXj7^9#PeopleSoft Nl

g"iType=logon ^?O iType=connection N$:l+rXj7^9#

server *hS serverType WmQF#<rXj7J$lgKO"

iType=logon rHQ7^9#3N_jKhCF"PeopleSoft f<6<O"j

0G5<P<r*rG-^9#eClient KjA5lF$kPC/(sI&5

<P<, 1 D@1Nlg"f<6<O"eClient Khj"3N5<P<N[

<`&Z<8K>\"/;99k3H,G-^9#iType=connection rH

Q9klgKO"server Qia<?<rXj9k,W,"j^9#

serverType ,Xj5lF$J$lgKO"serverType O Fed KJj^

9#f<6<K Fed J0N serverType (?H(P" ICM) Km0$s5;k

lgKO"serverType r URL ^?O}gWmQF#<&U!$kN$:

l+GXj7^9#iType=connection _jKhCF"f<6<O>\5<

P<N[<`&Z<8Kjs/G-^9#

server 3NWmQF#<O"eClient ,\39k Content Manager 5<P<&G<

?Y<9N>0G9#server O"iType=connection ,HQ5lF$kl

g",:Xj7^9#?H(P" server=ICMNLSDB HXj7^9#3NM

,}gWmQF#<&U!$kGbXj5lF$klgKO"URL GXj

5lF$kM,%h5l^9#

serverType
3NWmQF#<O" eClient ,\39k Content Manager 5<P<N?$

WG9#-zJXjO"serverType=ICM ^?O serverType=Fed G9#

iType=connection Nlg"serverType O+0*K serverType=Fed KJj

^9#f<6<K>N serverType (?H(P" ICM) Km0$s5;klg

KO"URL ^?O}gWmQF#<&U!$kG serverType=ICM rXj

9k,W,"j^9#serverType WmQF#<rXj9klg"server W

mQF#<H18ljKXj7^9#?H(P"server *hS serverType

r URL ^?O}gWmQF#<&U!$kN$:l+GXj7^9#

serverType M,}gWmQF#<&U!$kGbXj5lF$klgK

O"URL GXj5lF$kM,%h5l^9#

h 4 O =. 39
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f<6< ID
3NWmQF#<O"PeopleSoft ]<?kXN5$s*sGHQ5l?f<

6< ID rXj7"Content Manager i$Vij<&5<P<&G<?Y<

9XNm0*sGHQ5l^9#

X"7?50:

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

X"7?nH:

37Z<8NXnH 1: PeopleSoft Internet Architecture N=.Y

XnH 3: }gWmQF#<&U!$kN=.Y

48Z<8NXpagelet N=.r+O9k0KY

59Z<8NXG,="=7(<7gsN IBM Content Manager m0$s

pagelet Nn.Y

�� 3: ���"�	
���#�����: 3NnHGO"f<6<,{KG,

="=7(<7gsKP7F PeopleSoft pagelet rn.7F$k3H,0sHJCF

$^9#3NnHO"eClient 5<P<eGBT7^9#

PeopleSoft.properties H$&>0N5sWk}gWmQF#<&U!$kO"

eClient HloK$s9H<k5l^9#3NU!$kO"ECLIENTROOT¥CMeClient

G#l/Hj<K"j^9#33G"ECLIENTROOT O"Content Manager eClient N

$s9H<khG9#PeopleSoft pagelet GHQ5lk eClient URL GXj5l?

IPFile WaQia<?<H0g-r}Dh&K"U!$kN>0rQ97^9#3

NU!$kGXj5lF$kWmQF#<OJ<NH*jG9#

authCookie
3NWmQF#<O"PeopleSoft ,7s0k&5$s*sGHQ9k'Z

cookie >rXj7^9#3NWmQF#<O"authCookie=PS_TOKEN GJ1

lPJj^;s#

server 3NWmQF#<O"eClient ,\39k Content Manager 5<P<&G<

?Y<9N>0G9#server O"iType=connection ,HQ5lF$kl

g",:Xj7^9#?H(P" server=ICMNLSDB HXj7^9#3NM

, URL GbXj5lF$klgKO"URL GXj5lF$kM,%h5

l^9#

serverType
3NWmQF#<O" eClient ,\39k Content Manager 5<P<N?$

WG9#-zJXjO"serverType=ICM ^?O serverType=Fed G9#

iType=connection Nlg"serverType O+0*K serverType=Fed KJj

^9#f<6<K>N serverType (?H(P" ICM) Km0$s5;klg

KO"URL ^?O}gWmQF#<&U!$kG serverType=ICM rXj

9k,W,"j^9#serverType WmQF#<rXj9klg"server W

mQF#<H18ljKXj7^9#?H(P"server *hS serverType

r URL ^?O}gWmQF#<&U!$kN$:l+GXj7^9#

serverType M,}gWmQF#<&U!$kGbXj5lF$klgK

O"URL GXj5lF$kM,%h5l^9#

type 3NWmQF#<O"Wl<sF<7gs&?$WrXj7^9#eClient

40 eClient N$s9H<k"=.HI}
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Web Z<8KH_~`*V8'/H*hS!=rXj7^9#PeopleSoft

Nlg"type=3 rXj9k,W,"j^9#

X"7?50:

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

X"7?nH:

38Z<8NXnH 2: pagelet XjN=.Y

XnH 4: f<6< ID N1|=Y

�� 4: $�%� ID ����: 3NnHGO"}gWmQF#<&U!$k*h

S pagelet EM,{K=.5lF$k3H,0sHJCF$^9#3NnHO"

PeopleSoft 5<P<*hS Content Manager System Administration /i$"sHe

GBT7^9#

7s0k&5$s*sN!=r5oK$sWjasH9kKO"f<6< ID O"

PeopleSoft *hS Content Manager VG1|=9k,W,"j^9#Content

Manager K7s0k&5$s*s&"/;99kf<6<O"PeopleSoft *hS

Content Manager N>}K18f<6<psr}CF$k,W,"j^9#

f<6< ID r1|=7?i"PeopleSoft +i Content Manager XNf<6<r'

Z9k?aK"PeopleSoft r=.9k,W,"j^9#LDAP f<6<'ZH"

PeopleSoft Integration for IBM Content Manager O"1~KHQG-^;s#

$:l+ 1 Dr*r7^9#>}*r9k3HOG-^;s#

f<6<, PeopleSoft N7s0k&5$s*sG IBM Content Manager eClient K

m0*s9kH"f<6<u7O"PeopleSoft ]<?k*hS IBM Content

Manager eClient 4NG1|=7^;s#f<6<O"PeopleSoft N7s0k&5$

s*sG IBM Content Manager eClient Km0$sG-^9#3lGf<6<O"

PeopleSoft ]<?kK*1k5$s*su7KFAr?(k3HJ/"Content

Manager eClient +im0*UG-^9#UK"f<6<O"IBM Content Manager

eClient Nm0$su7KFAr?(k3HJ/"PeopleSoft ]<?k+i5$s*

UG-^9#

X"7?50:

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

X"7?nH:

40Z<8NXnH 3: }gWmQF#<&U!$kN=.Y

XnH 5: PeopleSoft 3s]<MsH&$s?<U'<9 ID NjAY

�� 5: PeopleSoft &�'�������(����� ID ���: 3NnHG

O"7s0k&5$s*sQKf<6< ID ,1|=5lF$k3H,0sHJC

F$^9#3NnHO"PeopleSoft Enterprise Portal eGBT7^9#

PeopleSoft ]<?kN7s0k&5$s*s&3s]<MsH&$s?<U'<9

(PRTL_SS_CI) XN"/;9r}DCLJ PeopleSoft f<6< ID rjA7^9#

PRTL_SS_CI O"Content Manager KP9k PeopleSoft ]<?kr1L9k3HG"

h 4 O =. 41
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5$s*srvD7^9#PeopleSoft f<6< ID , Content Manager K\39k

]K"Content Manager O PRTL_SS_CI rHQ7F"=Nf<6< ID r Content

Manager GN-zJf<6< ID H7F'Z7^9#PRTL_SS_CI XN04J"/;

9r}DG-f<6< ID r"=NvDj9HKjA7FHQ9k,W,"j^

9#3NjA7?G-f<6< ID O"PeopleSoft ]<?kXN5$s*sKOH

Q7J$G/@5$#;-ejF#<N!)3lr|n9kKO"3Nf<6< ID

KJ<N9FCWG(5lF$kJeNvDr'D7J$G/@5$#

1. vDj9Hrn.9k#

a. PeopleSoft ]<?kNVEnterprise MenuWG"VPeopleToolsW*

VSecurityW*VPermissions & RolesW*VPermission ListsWH*r9

k#

b. VAdd a New ValueW?Vr/jC/7"vDj9H>r~O9k#3Nc

GO">0O PERMISSION_PRTL_SS_CI G9#>0OINh&J>0GbU1

k3H,G-^9#

c. 7,vDj9HK>0rU1?i"VAddWr/jC/9k#VPermission

ListsWZ<8,=(5l^9#

d. VComponent InterfacesW?Vr/jC/9k#3N?Vr=(9kKO"

&pur/jC/9k,W,"klg,"j^9#

e. VNameWU#<kIK"PRTL_SS_CI H~O7"VEditWr/jC/9k#

f. a=CI Authenticate"Get"*hS Get_UserID , Full Access r}D

h&KXj7"VOKWr/jC/9k#

g. VPermission ListsWZ<8NDjNU#<kIK,WK~8F~O9k#"

9?j9/ (*) O,WU#<kIG"k3Hr(7F$^9#

h. VPermission ListsWZ<8N~Or*;7?i"VSaveWr/jC/9k#

2. rdrn.9k#

a. PeopleSoft ]<?kNVEnterprise MenuWG"VPeopleToolsW*

VSecurityW*VPermission & RolesW*VRolesWH*r9k#

b. VAdd a New ValueW?Vr/jC/7"rdN>0r~O9k#3NcG

O">0O ROLE_PRTL_SS_CI G9#>0OINh&J>0GbU1k3H,

G-^9#

c. 7,rdK>0rU1?i"VAddWr/jC/9k#VRolesWZ<8,=

(5l^9#

d. VGeneralW?Vr/jC/7"3NrdNb@r~O9k#

e. VPermission ListsW?Vr/jC/9k#

f. 9FCW 1 (36Z<8) GjA7?vDj9H>"?H(P"

PERMISSION_PRTL_SS_CI r~O9k#HQ9kvDj9HN5NJ>0,T

@JlgKO"VPermission ListWU#<kIN#NHg@r/jC/7^

9#a5l?kL+i*r7?vDj9HO"VPermission ListWU#<k

IK[V5l^9#

g. VRolesWZ<8NDjNU#<kIK,WK~8F~O9k#"9?j9/

(*) O,WU#<kIG"k3Hr(7F$^9#

h. VRolesWZ<8N~Or*;7?i"VSaveWr/jC/9k#

3. f<6<rn.9k#

42 eClient N$s9H<k"=.HI}
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a. PeopleSoft ]<?kNVEnterprise MenuWG"VPeopleToolsW*

VSecurityW*VUser ProfilesW*VUser ProfilesWH*r9k#

b. VAdd a New ValueW?Vr/jC/7"f<6<>r~O9k#3NcG

O">0O USER_PRTL_SS_CI G9#>0OINh&J>0GbU1k3H,

G-^9#

c. 7,f<6<K>0rU1?i"VAddWr/jC/9k#VUser ProfilesW

Z<8,=(5l^9#

d. VGeneralW?Vr/jC/9k#Q9o<Ir~O7"!K=NQ9o<I

rF~O7F"Q9o<INFN'rT$^9#

e. VIDW?Vr/jC/7"VID typeWKVNoneWr*r9k#

f. VRolesW?Vr/jC/7"VRole NameWK ROLE_PRTL_SS_CI H~O9

k#,WJrdN5NJ>0,T@JlgKO"VRole NameWU#<kI

N#NHg@r/jC/7^9#a5l?kL+i*r9krd>O"

VRole NameWU#<kIK[V5l^9#

g. VSaveWr/jC/9k#VSymbolic IDWKMrXj7J$H"YpaC

;<8,=(5l^9#7s\jC/ ID O"AccessID N!w-<H7FH

Q5l^9#7s\jC/ ID KD$F\7/O"PeopleSoft NqAr2H

7F/@5$#

h. VOKWr/jC/7FaC;<8ru1~lk#

3lG"f<6<&"+&sH,n.5l"7s0k&5$s*sNf<6<P}

k<As"9JoAm0*s&f<6<P}k<AsGHQG-kh&KJj^7

?#

X"7?50:

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

X"7?nH:

41Z<8NXnH 4: f<6< ID N1|=Y

XnH 6: m0*s&f<6<P}k<As&U!$kN3T<Y

�� 6: "�)��$�%�����*���#���&+�: 3NnHGO"G

-Nf<6< ID ,"PeopleSoft ]<?kN7s0k&5$s*s&3s]<Ms

H&$s?<U'<9 (PTRL_SS_CI) XN04"/;9rU1Fn.5lF$k3H

,0sG9#3NnHO"Content Manager i$Vij<&5<P<&G<?Y<9

eGBT7^9#

f<6<P}O"f<6<P}k<AsK)frO93H,D=J"v0jA5l

?3<IbNljG9#f<6<P}k<AsO"Wi0$sH7F0n7"f<

6<P}GjA5l?$s?<U'<9rgi9k,W,"j^9#m0*s&f

<6<P}k<AsO"PeopleSoft 'ZHNEv-!:rT&$s?<U'<9r

s!7^9#7s0k&5$s*srvD9kKO"f<6<&$s?<U'<

9&k<Asr,ZK=.9k,W,"j^9#

PeopleSoft K*1k7s0k&5$s*sGO"Content Manager 9?C/NQ9,

,WG9#1 DNU!$kr Content Manager ^7sNCjNG#l/Hj<K3

T<7F/@5$#PeopleSoft ]<?k*hS Content Manager eClient O"L9N

h 4 O =. 43

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|



^7s*hS"Wj1<7gs&5<P<&?$WeK[VG-^9,"?@7"

*_$KL.D=KJCF$k,W,"j^9#B]K"eClient O PeopleSoft 7s

0k&5$s*s&3s]<MsH&$s?<U'<9 (PTRL_SS_CI) rHQ7F"

.$ur'Z7^9#eClient O=N'Z9FCWNkLrm0*s&f<6<P}

k<AsKw.7"3Nk<AsG'ZWm;9O0;7^9#

m0*s&f<6<P}k<AsG5]<H5lF$kPC/(sI&5<P<N

3M/?<O"IBM Content Manager (ICM) P<8gs 8 3M/?<"*hS

Enterprise Information Portal P<8gs 8 }g3M/?<G9# ICMXLSLG.DLL H

$&>0NU!$kr"Windows NlgOG#l/Hj<

ICMROOT¥integration¥peoplesoft +i"^?O UNIX Y<9N*Zl<F#s

0&79F`NlgOG#l/Hj< ICMDLL/database name/DLL/ +i"G#l/

Hj< ICMROOT¥database name¥DLL K3T<9k,W,"j^9#33G"

ICMROOT O Content Manager N$s9H<kh"ICMDLL O ICMDLL D-QtN

M"database name O Content Manager i$Vij<&5<P<&G<?Y<9N

>0G9#3N9FCWO"+0*KOTol^;s#3lO"PeopleSoft H}g

7F$J$*RMNlg"QU)<^s9,c<9k3H,"j"3NU!$kN

3T<KhCF"LDAP m0*s&f<6<P}k<As&U!$k,eq-5

l"LDAP rHQ7Ff<6<'Z,V-9(ilk3H,"k?aG9#

)sv`: LDAP 'ZH"PeopleSoft N7s0k&5$s*sO"1~KHQG-

^;s#INh&JlgGb"1~KXjG-km0*s&f<6<P}k<As

O 1 D@1G9#

X"7?50:

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

X"7?nH:

41Z<8NXnH 5: PeopleSoft 3s]<MsH&$s?<U'<9 ID Nj

AY

XnH 7: PeopleSoft ]<?kN7s0k&5$s*s&3s]<MsH&$s

?<U'<9N8.Y

�� 7: PeopleSoft '�(����������)��&�'�������(�

�������: 3NnHGO"{K ICMXLSLG.DLL r,ZJljK3T<7F"

k3H,0sHJCF$^9#3NnHO PeopleSoft 5<P<*hS eClient 5<

P<eGBT7^9#

PeopleSoft Application Designer rHQ7F"PeopleSoft ]<?kN7s0k&5$

s*s&3s]<MsH&$s?<U'<9 (PTRL_SS_CI) r8.9k,W,"j^

9#Application Designer rHQ9kKO"J<rT&,W,"j^9#

v ICMPSSSO.java G,WJQC1<8rn.73sQ$k9k#

v ICMPSSSO.java r3sQ$k9k#

v 3liN/i9&U!$k9YFr,ZJG#l/Hj<K$s9H<k9k#

U!$k ICMPSSSO.java O"eClient 5<P<&^7seN

ECLIENTROOT¥integration¥peoplesoft H$&>0NG#l/Hj<K"j^9#3

3G"ECLIENTROOT O eClient N$s9H<khG9#

44 eClient N$s9H<k"=.HI}
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PeopleSoft ]<?kN7s0k&5$s*s&3s]<MsH&$s?<U'<9

PRTL_SS_CI KhCF"7s0k&5$s*sN=je<7gsO"PeopleSoft ]<

?kH}gG-^9#PeopleSoft Application Designer rHQ7F"PRTL_SS_CI API

r5]<H9k/i9rn.7^9#3N API rHQD=K9kKO"J<N9F

CWrBT7F/@5$#

1. m0*s&f<6<P}k<AsG PeopleSoft HNL.rT&?aK"

PeopleSoft ]<?kN7s0k&5$s*s&3s]<MsH&$s?<U'<

9 (PRTL_SS_CI) API r8.9k#3s]<MsH&$s?<U'<9r5]<

H9k"v0K,WH5lk PeopleSoft Java /i9r8.9kKO"J<N9

FCWrBT7F/@5$#

a. PeopleSoft Application Designer r+-"5$s*s9k#

b. Application Designer G"VFileW*VOpenWH*r9k#VOpen

DefinitionW&#sI&,+-^9#

c. VOpen DefinitionW&#sI&G"VDefinitionW*VComponent
InterfaceWH/jC/9k#

d. VSelection CriteriaW0k<WG"VNameWU#<kIK PRTL_SS_CI H

~O7"VOpenW r/jC/9k#VPRTL_SS_CI (Component Interface)W

&#sI&,+-^9#

e. Application Designer Na$s&&#sI&G"VBuildW*VPeopleSoft
APIsWH*r9k#VBuild PeopleSoft API BindingsW&#sI&,+-^

9#

f. VBuild PeopleSoft API BindingsW&#sI&GO"GU)kHG"VCOM
Type LibraryW0k<W*hSVJava ClassesW0k<WKP7F"

VBuildWA'C/&\C/9,*r5lF$^9#VCOM Type LibraryW

0k<WNA'C/&\C/9r/j"9k#

g. VJava ClassesW0k<WK"?<2CH&G#l/Hj<>r~O9k#

?H(P"G#l/Hj< C:¥CM_SSO rHQG-^9#

h. 18&#sI&K"n.9k API Nj9H,"j^9#VAllWr/jC/
7"n.9k9YFN API r*r7"VOKWr/jC/9k#

i. PeopleSoft Application Designer rD8k#

2. >0N9FCWG8.5l? PeopleSoft Java 3<Ir3sQ$k9k#

psjoa.jar NdPQ9O"CLASSPATH G_j9k+"3^sITQia<?<G

Xj9k,W,"j^9#3N9FCWrT&?aK"J<N3^sIr3^s

I&&#sI&GBTG-^9 (J<N9FCWGO">0N9FCWNVJava
ClassesW0k<WG"C:¥CM_SSO r?<2CH&G#l/Hj<H7FXj7

F"k3H,0sHJCF$^9)#

a. C: H~O9k#

b. CD ¥CM_SSO¥PeopleSoft¥Generated¥CompIntfc H~O9k#

c. javac -classpath PS_HOME¥class¥psjoa.jar *.java H~O9k#33G"

PS_HOME O"PeopleSoft N$s9H<khG9#

d. CD ¥CM_SSO¥PeopleSoft¥Generated¥PeopleSoft H~O9k#

e. javac -classpath PS_HOME¥class¥psjoa.jar *.java H~O9k#33G"

PS_HOME O PeopleSoft N$s9H<khG9#
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f. 2 DN PeopleSoft QC1<8 (PeopleSoft.Generated.CompIntfc *hS

PeopleSoft.Generated.PeopleSoft) N/i9O"eClient ,HQG-J1lPJi

J$bNG9#7?,CF"f<6<N PeopleSoft HQroKhCFO"=

liN/i9r eClient 5<P<K3T<9kvD,'ailF$klg,"

j^9#?H(P"WebSphere Application Server Advanced Edition for

Windows GO"8.5l?/i9QKJ<NG#l/Hj<,HQ5l^

9#

ECLIENTROOT¥installedApp¥eClient82.ear¥eClient82.war¥WEB-INF¥classes¥PeopleSoft¥Generated¥CompIntfc¥

*hS

ECLIENTROOT¥installedApp¥eClient82.ear¥eClient82.war¥
WEB-INF¥classes¥PeopleSoft¥Generated¥PeopleSoft¥

f<6<N PeopleSoft HQroG/i9&U!$kN3T<,vD5lF$

J$lgO"WebSphere Application Server r=.7F"PeopleSoft 5<P<

eG=liNU!$kK"/;99k,W,"j^9#

3. !N9FCWG ICMPSSSO.java r3sQ$k9k?aK"2 DN PeopleSoft Q

C1<8 (PeopleSoft.Generated.CompIntfc *hS

PeopleSoft.Generated.PeopleSoft) ,os9kG#l/Hj<Nljr

CLASSPATH KIC9k#3li 2 DNQC1<8N/i9&U!$kO"is

?$`&3<I+i"/;99k?aK"CLASSPATH KDCF$k,W,"j^

9#

4. eClient HloK$s9H<k5lF$k ICMPSSSO.java U!$kr3sQ$k

9k#psjoa.jar NdPQ9O"CLASSPATH G_j9k+"3^sITQia<

?<GXj9k,W,"j^9#3N9FCWrT&KO"!N3^sIr3^

sI&&#sI&GBT7^9#

a. CD ECLIENTROOT¥integration¥peoplesoft H~O9k#33G"ECLIENTROOT

O eClient N$s9H<khG9#

b. javac -classpath PS_HOME¥class¥psjoa.jar ICMPSSSO.java H~O9k#3

3G"PS_HOME O PeopleSoft N$s9H<khG9#

c. /i9&U!$kr eClient 5<P<K3T<9k#?H(P"WebSphere

Application Server Advanced Edition for Windows GO"3N/i9QKJ<

NG#l/Hj<,HQ5l^9#

ECLIENTROOT¥installedApp¥eClient82.ear¥eClient82.war¥WEB-INF¥classes¥

EW: U!$k ICMPSSSO.class O eClient ,HQG-J1lPJiJ$U!

$kG9#

X"7?50:

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

X"7?nH:

43Z<8NXnH 6: m0*s&f<6<P}k<As&U!$kN3T<Y

47Z<8NXnH 8: Content Manager QN PeopleSoft =.Qia<?<NX

jY

46 eClient N$s9H<k"=.HI}
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�� 8: Content Manager �� PeopleSoft ����,�(����: 3NnH

GO"PeopleSoft ]<?kN7s0k&5$s*s&3s]<MsH&$s?<U

'<9 API ,{KHQD=KJCF$k3H,0sHJCF$^9#3NnHO"

eClient 5<P<eGBT7^9#

eClient , PeopleSoft f<6<N'ZKHQ9k PeopleSoft =.Qia<?<r

ICMPSSSO.properties U!$kKXj7^9#3liN=.Qia<?<KO"

PeopleSoft 5<P<>"PeopleSoft 5<P<, listen fN]<H"*hS\3Qf

<6< ID *hSQ9o<I,^^lF$^9#f<6< ID *hSQ9o<IN

MO" 41Z<8NXnH 5: PeopleSoft 3s]<MsH&$s?<U'<9 ID N

jAYNX(K>CFIC7?bNG9#

eClient O PeopleSoft 3s]<MsH&$s?<U'<9HL.9k?aK"

PeopleSoft =UH&'"N$s9H<khr'17F$J1lPJj^;s#

eClient r=.9kKO"ICMPSSSO.properties H$&>0NU!$krT89k,

W,"j^9#3NU!$kO ECLIENTROOT¥integration¥peoplesoft¥ H$&G#

l/Hj<K"j^9#

ICMPSSSO.class ����r[V7?NH18G#l/Hj<K"

ICMPSSSO.properties U!$kr3T<7^9#(G#?<G

ICMPSSSO.properties U!$kr+-"J<N>0HMNPrQ97^9#

ServerName=PSServer
'ZrT& PeopleSoft 5<P<N>0

ServerPort=PSPort
PeopleSoft 5<P<, listen fN]<HVf

UserID=USER_PRTL_SS_CI

PRTL_SS_CI 3s]<MsH&$s?<U'<9XtNBTrvD5l?f

<6< ID

Password=UserIDpassword

f<6< ID NQ9o<I

ICMPSSSO.properties rQ97?e"]I7^9#

X"7?50:

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

X"7?nH:

44Z<8NXnH 7: PeopleSoft ]<?kN7s0k&5$s*s&3s]<M

sH&$s?<U'<9N8.Y

XnH 9: PeopleSoft is?$`XN"/;9Y

�� 9: PeopleSoft ��(�-����.�: 3NnHGO"ICMPSSSO.class U

!$kH18G#l/Hj<K"ICMPSSSO.properties U!$kNQ9Q_3T<

,"k3H,0sHJCF$^9#3NnHO"eClient 5<P<eGBT7^9#

m: eClient KO"WebSphere Application Server N CLASSPATH N PeopleSoft i

s?$`&U!$kXN"/;9,,WG9#3Nis?$`&U!$kO
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psjoa.jar H$&>0N JAR U!$kG9#GU)kHN PeopleSoft 8.4 N$s

9H<kGO"psjoa.jar O PS_HOME¥web¥psjoa¥psjoa.jar K"j^9#?H(P"

WebSphere Application Server Advanced Edition GO"

ECLIENTROOT¥installedApps¥eClient82.ear¥eClient82.war¥WEB_INF¥lib¥psjoa.jar

H$&G#l/Hj<,HQ5l^9#PeopleSoft HQroKhCFO"PeopleSoft

is?$`&U!$kr eClient 5<P<K3T<9kvD,'ailF$klg

,"j^9# PeopleSoft HQroGis?$`&U!$kN3T<,vD5lF$

J$lgO"WebSphere Application Server r=.7F"PeopleSoft 5<P<eG=

NU!$kK"/;99k,W,"j^9#

ICMPSSSO.properties r57/=.7F$J$lgKO"Content Manager Of<6

<Nm0*srvD7^;s#7s0k&5$s*s&Q9NGiNF9HGdj

,/87?lgKO"Content Manager ^7seNm0&U!$kGJ<Naj3<

IrN'7F/@5$#GU)kHNm0&U!$k>O ICMSERVER.LOG G9#m

.s0*hSHl<9r_j7F$klg"m0&U!$kO=Naj3<Ir-

?7^9#c2NbFK~8F"J<Naj3<IN 1 Dru.9k3H,G-^

9#

7123 RC_INVALID_PARAMETER: 5zJ]$s?<^?OM,"j^9#

7006 RC_DLL_LOAD_ERROR: Content Manager O DLL rm<IG-^;s#

7011 RC_GET_PROC_ADDRESS_ERROR: Content Manager OWm7<8c<r

h@G-^;s#

ICMPSSSO.properties r57/=.7F$klgKO"m0&U!$kOaj3<

I 0 rj9H7^9#

79F`I}/i$"sHN Content Manager System Administration Library Server

Configuration Log and Trace &#sI&G"m.s0*hSHl<9r*sK9k

3H,G-^9#

X"7?50:

36Z<8NXPeopleSoft *hS IBM Content Manager NG,="=7(<7g

sN=.Y

X"7?nH:

47Z<8NXnH 8: Content Manager QN PeopleSoft =.Qia<?<NX

jY

X"jU!ls9:

147Z<8NXPeopleSoft Integration for IBM Content Manager NICpsN~

jY

pagelet ���������


pagelet N=.r+O9k0KVi&6<+i-cC7ero|7F"Vi&6<N

_jK"Q99k,WN"k pagelet KP7FT&Q9,HQ5lkh&K9k,

W,"j^9#-cC7eNbFro|7J$H"pagelet KT&Q9O5k5l^

9#

-cC7ero|9kKO"J<N9FCWrBT7F/@5$#
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1. WebSphere Application Server rd_9k#

2. PeopleSoft "Wj1<7gs&5<P<rd_9k# PeopleSoft "Wj1<7g

s&5<P<rd_9kjgKD$FO"PeopleSoft NqAr2H7F/@5

$#

3. PeopleSoft "Wj1<7gs&5<P<&-cC7e

PS_HOME¥appserv¥PSEP¥cache ro|9k#33G"PS_HOME O"PeopleSoft U

!$kN$s9H<kh"PSEP OHQ9k PeopleSoft P<8gs>G9#?H

(P"PeopleSoft 8.40 O"PSEP84 G9#

4. WebSphere PeopleSoft 5<P<&-cC7e

WebSphere¥AppServer¥installedApps¥peoplesoft¥portal¥ps¥cache ro|9

k#33G"WebSphere O WebSphere U!$kN$s9H<khG9#

5. PeopleSoft "Wj1<7gs&5<P<r+O9k#PeopleSoft "Wj1<7g

s&5<P<r+O9kjgKD$FO"PeopleSoft NqAr2H7F/@5

$#

6. WebSphere Application Server r+O9k#

X"7?nH:

XPeopleSoft Application Designer GNk<:&"=7(<7gsN iScript Nn

.Y

51Z<8NXPeopleSoft Application Designer GNG,=}gQ iScript Nn

.Y

PeopleSoft Application Designer �� iScript ���

PeopleSoft Application Designer ���� ����!����� iScript ��

�: 3NnHGO" 48Z<8NXpagelet N=.r+O9k0KYN9YFNnH

,{K0;7F$k3H,0sHJCF$^9#

iScript O"eClient Logon &#sI&NljrjA7^9# iScript N+/O"J<

N,'r}r7FT$^9#

v eClient URL O"HTML jAGT&#

v HTML jAO"FieldFormula A0"9JoA iScript A0GT&#

v FieldFormula O"Field bK"k3H#

v Field O"Record bK"k3H#

v PeopleSoft ]<?kKO@p-,"k?a"PeopleSoft Application Designer rH

Q;:K"f<6<+H,u>9ka=CIrHQ7F pagelet rn.G-k#

\qGO"PeopleSoft Application Designer rHQ7? pagelet Nn.}!N_r

b@7F$^9#

1. PeopleSoft Application Designer r+/#PeopleTools 8.4 N$s9H<kGO"

Application Designer OGU)kHG PS_HOME¥bin¥client¥winx86¥pside.exe K

[V5lF$^9#33G"PS_HOME O"PeopleSoft U!$kN$s9H<kh

G9#

PeopleSoft Application K5$s*s9k]N Application Server Name O"

PeopleTools ,$s9H<k5lF$kljN5<P<G9#NBK"Br}C

h 4 O =. 49
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F$kf<6< ID *hSQ9o<I"?H(P"79F`I}TN ID rHQ

7F/@5$#EW: PeopleSoft GO"f<6< ID *hSQ9o<IOg8z

.8zNhL,"j^9#

2. HTML jArn.9k#

a. Application Designer G"VFileW*VNewWH*r9k#VNew DefinitionW

&#sI&,+-^9#

b. VHTMLWr*r7"VOKWr/jC/9k#HTML r=.9k&#sI&

,+-^9#

c. ?H(P"Click <a

href="http://host.abc.def.ghi.com/eClient82/IDMInit">here</a> to log

in to the IBM CM eClient H$& HTML 9F<HasHr~O9k#

d. [9H>"?H(P" host.abc.def.ghi.com r Content Manager eClient ,

os9k[9HN DNS >KV-9(k#GU)kHN eClient $s9H<

k&Q9ru1~lJ$lg"eClient82 rQ99k,W,"j^9#5s

Wk&js/O"Click here to login to the IBM Content Manager

eClient. HJCF$^9#HQ7?$WmsWHNlgr*r7^9#

PeopleSoft NQlP<8gsGO"]<?Vk ASCII 8z;CHN_rHQ

7^9#

e. 3N~@G"VFileW*VSave AsWH*r7"3N7,U!$kr]I9

k#3NcGO"HTML U!$kO LOOSEHTML H7F]I5l^9#>0O

INh&J>0GbU1k3H,G-^9#

3. U#<kIjArn.9k#

a. Application Designer G"VFileW*VNewWH*r9k#VNew DefinitionW

&#sI&,+-^9#

b. VFieldWr*r7"VOKWr/jC/9k#VFieldW&#sI&,+-^

9#

c. VLabel IDW"VLong NameW"*hSVShort NameWrXj9k#

VDefWA'C/&\C/9O"+0*K*r5lF$^9#3lJ0N`\

O"GU)kHMN^^K7F*/3H,G-^9#

d. VFileW*VSave AsWH*r7"7,U#<kIr]I9k#3NcG

O"U#<kIjAO LOOSEFIELD H7F]I5lF$^9#>0OINh

&J>0GbU1k3H,G-^9,"{KHQ5lF$k>0OHQG-

^;s#

4. l3<IjArn.9k#

a. Application Designer G"VFileW*VNewWH*r9k#V7,NjA (New

Definition)W&#sI&,+-^9#

b. Vl3<I (Record)Wr*r7"!K V;r (OK)Wr/jC/9k#

VRecordW&#sI&,+-^9#

c. PeopleSoft Application Designer Na$s&&#sI&G"VInsertW*

VFieldWH*r9k#VInsert FieldW&#sI&,+-^9#

d. V*rp`> (Selection Criteria Name)WU#<kIK>0r~O9k#

9FCW 3 GXj7?NH18>0"?H(P" LOOSEFIELD rHQ7^

9#

50 eClient N$s9H<k"=.HI}
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e. VInsertWr/jC/9k#3N"/7gsG"VRecordW&#sI&Kn.

7?U#<kI,^~5l"n.fNl3<INltKJj^9#

f. VInsert FieldW&#sI&rD8k#

g. VRecordW&#sI&G"VRecord TypeW?Vr/jC/9k#

h. l3<I&?$WH7F"VDerived/WorkWi8*&\?sr*r9k#

i. VFileW*VSave AsWH*r7"l3<I>r~O9k#3NcGO">0

O WEBLIB_LOOSEREC G9#Wo: l3<I>O"WEBLIB_ G+O7FnH9

k,W,"j^9#

5. iScript PeopleCode rT89k#

a. VRecordW&#sI&G"VRecord FieldsW?Vr/jC/9k#

b. ?C?#^~7?U#<kIr=9Tr&^&9&\?s&/jC/7 (3

NcGO LOOSEFIELD H$&>0NU#<kI)"VView PeopleCodeWr

/jC/9k#VRecord PeopleCodeW&#sI&,+-^9#3N&#sI

&N?$HkO"Tj*I (.) G,%5l?J<NMr}D9Hjs0G

9#

v l3<IjA> (?H(P"WEBLIB_LOOSEREC)

v U#<kIjA> (?H(P"LOOSEFIELD)

v PeopleSoft $YsH>"FieldFormula

c. 8&Nj9HK"f<6<,Xj7?U#<kI>"?H(P" LOOSEFIELD

,=(5lF$k3HrN'9k#

d. &&Nj9HK FieldFormula ,=(5lF$k3HrN'9k#3N&#s

I&N-$T8D=Jt,K"J<N3<Ir~O7^9#

Function IScript_CMLOOSELOG()
%Response.Write(GetHTMLText(HTML.LOOSEHTML));

End-Function;

33G"

v CMLOOSELOG O"f<6<N IScript Xt>G"k#

v LOOSEHTML O"9FCW 2 (50Z<8) Gn.7? HTML U!$kG"

k#

e. 9/jWHNT8N*;~K"VFileW*VSaveWH*r7F=N9/jW

Hr]I9k#

6. PeopleSoft Application Designer NHQr*;7?i"D<krD8k3H,G-

k#

iScript rn.7?eO"=N iScript XN"/;9r)B9k,W,"j^9#3

NnHr 55Z<8NXk<:&"=7(<7gsKP9k iScript 3<IN;-e

jF#<NHQD=

=YGT$^9#

PeopleSoft Application Designer �������� iScript ���: 3NnH

GO" 48Z<8NXpagelet N=.r+O9k0KYN9YFNnH,{K0;7

F$k3H,0sHJCF$^9#

iScript O"eClient Logon &#sI&NljrjA7^9# iScript N+/O"J<

N,'r}r7FT$^9#
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v eClient URL O"HTML jAGT&#

v HTML jAO"FieldFormula A0"9JoA iScript A0GT&#

v FieldFormula O"Field bK"k3H#

v Field O"Record bK"k3H#

v PeopleSoft ]<?kKO@p-,"k?a"PeopleSoft Application Designer rH

Q;:K"f<6<+H,u>9ka=CIrHQ7F pagelet rn.G-k#

\qGO"PeopleSoft Application Designer rHQ7? pagelet Nn.}!N_r

b@7F$^9#

G,=}gNlg"3 DN HTML jArn.9k,W,"j^9#3liN9F

CWG"WmsWHNaC;<8r*r7^9# PeopleSoft NQlP<8gsG

O"]<?Vk ASCII 8z;CHN_rHQ7^9#

1. PeopleSoft Application Designer r+/#PeopleTools 8.4 N$s9H<kGO"

Application Designer OGU)kHG PS_HOME¥bin¥client¥winx86¥pside.exe K

[V5lF$^9#33G"PS_HOME O"PeopleSoft U!$kN$s9H<kh

G9#

PeopleSoft Application K5$s*s9k]N Application Server Name O"

PeopleTools ,$s9H<k5lF$kljN5<P<G9#NBK"Br}C

F$kf<6< ID *hSQ9o<I"?H(P"79F`I}TN ID rHQ

7F/@5$#EW: PeopleSoft GO"f<6< ID *hSQ9o<IOg8z

.8zNhL,"j^9#

2. HTML jArn.9k#

a. PeopleSoft Application Designer G"VFileW*VNewWH*r9k#VNew

DefinitionW&#sI&,+-^9#

b. 9/m<k@&s7FVHTMLWr*r7"VOKWr/jC/9k# HTML

r=.9k&#sI&,+-^9#

c. 3 DN HTML 9F<HasHNt,NGiNt,r~O9k#?H(P"

pagelet K Click here to automatically log in to the IBM CM eClient.

HI_hi;klg"HTML Nh,Nt,O Click KJCF$k,W,"j

^9#VFileW*VSave AsWH*r7"7,U!$kr]I7^9#3NU

!$k,"G,="=7(<7gsN HTML 9F<HasHNGiNt,G

"k3Hr(9>0"?H(P" HTML_CM_LEAD rXj7^9#

d. 2 V\N HTML jArn.9k#VFileW*VNewWH*r7^9#VNew

DefinitionW&#sI&,+-^9#9/m<k@&s7FVHTMLWr*r

7"VOKW r/jC/7^9#HTML r=.9k&#sI&,+-^9#

3 DN HTML 9F<HasHN?fNt,r~O7^9#3NcGO"

pagelet O Click here to automatically log in to the IBM CM eClient.

rI_hj^9#HTML N?fNt,O"here KJCF$J1lPJj^

;s#VFileW*VSave AsWH*r7F"3N7,U!$kr]I7^

9#3NU!$kK"G,="=7(<7gsKP9k HTML 9F<Ha

sHNjs/,^^lF$k3Hr(9>0"?H(P" HTML_CM_LINK r

Xj7^9#

e. 3 V\N HTML jArn.9k#VFileW*VNewWH*r7^9#VNew

DefinitionW&#sI&,+-^9#9/m<k@&s7FVHTMLWr*r

7"VOKW r/jC/7^9#HTML r=.9k&#sI&,+-^9#3

DN HTML 9F<HasHNGeNt,r~O7^9#3NcGO"pagelet
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O Click here to automatically log in to the IBM CM eClient. rI_h

j^9#HTML NGeNt,O"to automatically log in to the IBM CM

eClient. KJCF$k,W,"j^9#VFileW*VSave AsWH*r7

F"3N7,U!$kr]I7^9#3NU!$k,"G,="=7(<7

gsN HTML 9F<HasHNGeNU!$kG"k3Hr(9>0"?H

(P" HTML_CM_TRAIL rXj7^9#

3. U#<kIjArn.9k#

a. Application Designer G"VFileW*VNewWH*r9k#VNew DefinitionW

&#sI&,+-^9#

b. VFieldWr*r7"VOKWr/jC/9k#VFieldW&#sI&,+-^

9#

c. VLabel IDW"VLong NameW"*hSVShort NameWrXj9k#

VDefWA'C/&\C/9O"+0*K*r5lF$^9#3lJ0N`\

O"GU)kHMN^^K7F*/3H,G-^9#

d. VFileW*VSave AsWH*r7"7,U#<kIr]I9k#3NcG

O"Field jAO OPT_FIELD H7F]I5lF$^9#>0OINh&J>

0GbU1k3H,G-^9,"{KHQ5lF$k>0OHQG-^;

s#

4. l3<IjArn.9k#

a. PeopleSoft Application Designer G"VFileW*VNewWH*r9k#V7,

NjA (New Definition)W&#sI&,+-^9#

b. Vl3<I (Record)Wr*r7"!K V;r (OK)Wr/jC/9k#

VRecordW&#sI&,+-^9#

c. PeopleSoft Application Designer Na$s&&#sI&G"VInsertW*

VFieldWH*r9k#VInsert FieldW&#sI&,+-^9#

d. V*rp`> (Selection Criteria Name)WU#<kIK>0r~O9k#

9FCW 3 GXj7?NH18>0"?H(P" OPT_FIELD rHQ7^

9#

e. VInsertWr/jC/9k#3N"/7gsG"n.fNl3<IK"n.7

?U#<kI,^~5l^9#

f. VInsert FieldW&#sI&rD8k#

g. VRecordW&#sI&G"VRecord TypeW?Vr/jC/9k#

h. l3<I&?$WH7F"VDerived/WorkWi8*&\?sr*r9k#

i. VFileW*VSave AsWH*r7"l3<I>r~O9k#3NcGO">0

O WEBLIB_OPT_REC G9#Wo: l3<I>O"WEBLIB_ G+O7FnH9k

,W,"j^9#

5. iScript PeopleCode rT89k#

a. VRecordW&#sI&G"VRecord FieldsW?Vr/jC/9k#

b. ?C?#^~7?U#<kIr=9Tr&^&9&\?s&/jC/7 (3

NcGO OPT_FIELD H$&>0NU#<kI)"VView PeopleCodeWr/

jC/9k#VRecord PeopleCodeW&#sI&,+-^9#3N&#sI&

N?$HkO"Tj*I (.) G,%5l?J<NMr}D9Hjs0G9#

v l3<IjA> (?H(P"WEBLIB_OPT_REC)

v U#<kIjA> (?H(P"OPT_FIELD)
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v PeopleSoft $YsH>"FieldFormula

c. 8&Nj9HK"f<6<,Xj7?U#<kI>"?H(P" OPT_FIELD

,=(5lF$k3HrN'9k#

d. &&Nj9HK FieldFormula ,=(5lF$k3HrN'9k#3N&#s

I&N-$T8D=Jt,K"J<N$:l+N3<Ir~O7^9#

v J1Jm0*s}g?$W:

Function IScript_CMOPTLOG1()
%Response.Write(GetHTMLText(HTML.HTML_CM_LEAD));
%Response.Write(" <a ");
%Response.Write("href=""");
%Response.Write("http://host.abc.def.ghi.com/");
%Response.Write("eClient82/IDMIntegrator");
%Response.Write("?&ReleaseLevel=PEOPLESOFTV840");
%Response.Write("&IPFile=PeopleSoft");
%Response.Write("&iType=logon");
%Response.Write("&userid=");
%Response.Write(%UserId);
%Response.Write(""">");
%Response.Write(GetHTMLText(HTML.HTML_CM_LINK));
%Response.Write("</a> ");
%Response.Write(GetHTMLText(HTML.HTML_CM_TRAIL));

End-Function;

v server *hS serverType ,"}gWmQF#<&U!$k (IP U!$

k) GXj5lF*j"f<6<, iType=connection rXj9klg:

Function IScript_CMOPTLOG2()
%Response.Write(GetHTMLText(HTML.HTML_CM_LEAD));
%Response.Write(" <a ");
%Response.Write("href=""");
%Response.Write("http://host.abc.def.ghi.com/");
%Response.Write("eClient82/IDMIntegrator");
%Response.Write("?&ReleaseLevel=PEOPLESOFTV840");
%Response.Write("&IPFile=PeopleSoft");
%Response.Write("&iType=connection");
%Response.Write("&userid=");
%Response.Write(%UserId);
%Response.Write(""">");
%Response.Write(GetHTMLText(HTML.HTML_CM_LINK));
%Response.Write("</a> ");
%Response.Write(GetHTMLText(HTML.HTML_CM_TRAIL));

End-Function;

v server *hS serverType , URL GXj5lF$F"f<6<,

iType=connection rXj9klg:

Function IScript_CMOPTLOG3()
%Response.Write(GetHTMLText(HTML.HTML_CM_LEAD));
%Response.Write(" <a ");
%Response.Write("href=""");
%Response.Write("http://host.abc.def.ghi.com/");
%Response.Write("eClient82/IDMIntegrator");
%Response.Write("?&ReleaseLevel=PEOPLESOFTV840");
%Response.Write("&IPFile=PeopleSoft");
%Response.Write("&iType=connection");
%Response.Write("&server=ICMNLSDB&serverType=Fed");
%Response.Write("&userid=");
%Response.Write(%UserId);
%Response.Write(""">");
%Response.Write(GetHTMLText(HTML.HTML_CM_LINK));
%Response.Write("</a> ");
%Response.Write(GetHTMLText(HTML.HTML_CM_TRAIL));

End-Function;
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33G"

v CMOPTLOG1"CMOPTLOG2"CMOPTLOG3 O"IScript XtN>0G"k#

v HTML_CM_LEAD"HTML_CM_LINK"HTML_CM_TRAIL O"9FCW 2 (52Z<8)

Gn.7? HTML U!$kG"k#

v host.abc.def.ghi.com O"Content Manager eClient ,os7F$kB]N

04$~[9H>G"k#

v eClient82 O"eClient N$s9H<khQ9G"k#

v &ReleaseLevel=PEOPLESOFTV840 O"HQ9k PeopleTools NP<8gsr

Xj9k#PEOPLESOFTV840 ^?O PEOPLESOFTV841 N$:l+G9#

v &IPFile=PeopleSoft O"eClient ^7sGHQ5lF$k}gWmQF#

<&U!$k>G"k#H%R .properties O"EMNfKOH_~^l

F$J$3HKmU7F/@5$#

v &server=ICMNLSDB O"\39k,W,"k5<P<>rXj9k#

v &serverType=Fed O"Enterprise Information Portal }g3M/?< (Fed)

^?O Content Manager P<8gs 8 3M/?< (ICM) N$:l+rH

Q9k3HrXj7^9#

e. 9/jWHNT8N*;~K"VFileW*VSaveWH*r7F=N9/jW

Hr]I9k#

iScript rn.7?eO"=N iScript XN"/;9r)B9k,W,"j^9#3

NnHr 56Z<8NXG,="=7(<7gsKP9k iScript 3<IN;-ej

F#<NHQD==YGT$^9#

iScript &��
���.�/
	
�������

�� ����!����
��� iScript &���.�/
	
������

�: 3NnHGO"f<6<,{K iScript rn.7F$k3H,0sHJCF$

^9#

iScript rjA7?eK"iScript XN"/;9r;-e"K9k,W,"j^9#

iScript Ol3<IbKH_~^lF$k?a"=Nl3<IKP7F;-ejF#

<rHQD=K9k,W,"j^9#l3<IN;-ejF#<rHQD=K9k

KO"J<N9FCWrBT7F/@5$#

1. Definition vDr}Df<6< ID"?H(P" 79F`I} ID G"

PeopleSoft Enterprise Portal K5$s*s9k#

2. ]<?kN8&NVEnterprise MenuWG"VPeopleToolsW*VSecurityW*

VPermissions and RolesW*VPermission ListsWH*r9k#

3. VSearch byW*VPermission ListWH/jC/7"!KVSearchWr/j

C/9k#

4. a5l?!wkLGVALLPORTLWr*r7"!KVALLPORTLWvDj9H

NVWeb LibrariesW?Vr*r9k#3N?Vr=(9kKO"&pur/

jC/9k,W,"klg,"j^9#

5. PeopleSoft Application Designer GjA7?l3<I>r~O7"!K!w9k

Hg@r/jC/9k#!wU#<kI^?O!w\?s,=(5lF$J$

lgKO"5df (+) r/jC/9kH"!wU#<kI,=(5l^9#3
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NcGO"l3<I> WEBLIB_LOOSEREC rHQ7^9#Wo: Web i$Vij

<&l3<IO"\,t WEBLIB_ G+O9k,W,"j^9#

6. !w*;e"Web i$Vij<Nl3<I>"?H(P"kLj9HN

VWEBLIB_LOOSEREC Wr/jC/9k#3N"/7gsKhCF"Web i$V

ij<Nl3<IO"VALLPORTLWvDj9HK[V5l^9#

7. VEditWr/jC/9k#VWeb Library PermissionsW&#sI&,+-^9#

8. f<6<NXt"?H(P" LOOSEFIELD.FieldFormula.IScript_CMLOOSELOG

KP7F"VAccess PermissionsWj9H+iVFull AccessWr*r9k#

9. VOKWr/jC/9k#VALLPORTLWvDj9H&&#sI&Kaj^

9#

10. VSaveWr/jC/7"f<6<N iScript KP9k;-ejF#<NHQD

==r0;9k#

X"7?nH:

49Z<8NXPeopleSoft Application Designer GNk<:&"=7(<7gsN

iScript Nn.Y

57Z<8NXk<:&"=7(<7gsN IBM Content Manager m0$s

pagelet Nn.Y

������!����
��� iScript &���.�/
	
�������:
3NnHGO"f<6<,{K iScript rn.7F$k3H,0sHJCF$^9#

iScript rjA7?eK"iScript XN"/;9r;-e"K9k,W,"j^9#

iScript Ol3<IbKH_~^lF$k?a"=Nl3<IKP7F;-ejF#

<rHQD=K9k,W,"j^9#l3<IN;-ejF#<rHQD=K9k

KO"J<N9FCWrBT7F/@5$#

1. Definition vDr}Df<6< ID"?H(P" 79F`I} ID G"

PeopleSoft Enterprise Portal K5$s*s9k#

2. ]<?kN8&NVEnterprise MenuWG"VPeopleToolsW*VSecurityW*

VPermissions and RolesW*VPermission ListsWH*r9k#

3. VSearch byW*VPermission ListWH/jC/7"!KVSearchWr/j

C/9k#

4. a5l?!wkLGVALLPORTLWr*r7"!KVALLPORTLWvDj9H

NVWeb LibrariesW?Vr*r9k#3N?Vr=(9kKO"&pur/

jC/9k,W,"klg,"j^9#

5. PeopleSoft Application Designer GjA7?l3<I>r~O7"!K!w9k

Hg@r/jC/9k#!wU#<kI^?O!w\?s,=(5lF$J$

lgKO"5df (+) r/jC/9kH"!wU#<kI,=(5l^9#3

NcGO"l3<I> WEBLIB_OPT_REC rHQ7^9#Wo: Web i$Vij

<&l3<IO"\,t WEBLIB_ G+O9k,W,"j^9#

6. !w*;e"Web i$Vij<Nl3<I>"?H(P"kLj9HN

VWEBLIB_OPT_RECWr/jC/9k#3N"/7gsKhCF"Web i$Vi

j<Nl3<IO"VALLPORTLWvDj9HK[V5l^9#

7. VEditWr/jC/9k#VWeb Library PermissionsW&#sI&,+-^9#

8. f<6<NXt"?H(P" OPT_FIELD.FieldFormula.IScript_CMOPTLOG KP

7F"VAccess PermissionsWj9H+i"VFull AccessWr*r9k#
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9. VOKWr/jC/9k#VALLPORTLWvDj9H&&#sI&Kaj^

9#

10. VSaveWr/jC/7"f<6<N iScript KP9k;-ejF#<NHQD

==r0;9k#

X"7?nH:

51Z<8NXPeopleSoft Application Designer GNG,=}gQ iScript Nn

.Y

59Z<8NXG,="=7(<7gsN IBM Content Manager m0$s

pagelet Nn.Y

IBM Content Manager "��� pagelet ���

�� ����!����� IBM Content Manager "��� pagelet ���:
3NnHGO"f<6<,{K iScript *hSl3<Irn.7"=Nl3<IKP

9k;-ejF#<,HQD=KJCF$k3H,0sHJCF$^9#

pagelet rn.9kKO"J<N9FCWrBT7F/@5$#

1. ]<?kN8&NVEnterprise MenuWG"VPeopleToolsW*VPortalW*

VStructure and ContentW H*r9k#V=$*hS3sFsD (Structure

and Content)W&#sI&,+-^9#

2. U)k@<Nj9HG"VPortal ObjectsWr/jC/9k#

3. U)k@<Nj9HG"VPageletsWr/jC/9k#

4. U)k@<Nj9HG"VDemoWr/jC/9k#=TZ<8O"Gbs9H

l<7gs pagelet N=$*hSbFrjA7^9#3NZ<8GVAdd
Content ReferenceWr/jC/7"7, pagelet rjA7^9#VAdd
Content ReferenceWr=(9kKO"9/m<k@&s9k,W,"klg,

"j^9#VContent Ref AdministrationWU)<`,=(5l^9#

5. J<NU#<kI ("9?j9/ (*) O,WU#<kIr(7F$^9) KMr

Xj7F"VContent Ref AdministrationWU)<`r0.5;k#

*Name
f<6< pagelet Nbt>"?H(P" IBM_CM_LOOSE_LOGIN r~O7

^9#

*Label pagelet ?$HkKiYk"?H(P" Loose Association rXj7^

9#3NiYkb"pagelet NbF2Hj9HK=(5l^9#

Usage Type
VPageletWr*r7^9#

*Node Name
VAlways use localWr*r7^9#

URL Type
VPeopleSoft ScriptWr*r7^9#

*Record (Table) Name
f<6<N Web i$Vij<&l3<I>"?H(P"

WEBLIB_LOOSEREC rXj7^9#
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*Field Name
f<6<NU#<kI>"?H(P" LOOSEFIELD rXj7^9#

*PeopleCode Event Name
VFieldFormulaWr*r7^9#

*PeopleCode Function Name
f<6<N iScript >"?H(P" IScript_CMLOOSELOG r*r7^9#

EW: e-NU#<kINfKO",ZJMr*r9k^G=(5lJ$bN,

"j^9#

6. pagelet K;-ejF#<&lYkr_j9k#

a. 3NVContent Ref AdministrationWU)<`NetNVSecurityW?Vr/j

C/9k#

b. VAccess TypeWKVPublicWr*r9k#

7. VSaveWr/jC/9k#3N pagelet r?VKIC9kKO"9FCW 8 K

J_^9#IC7J$lgKO"3N]<?kKX9k pagelet N=.O*;7

^9#9FCW 9 (59Z<8) K9-CW7^9#

8. *W7gs: pagelet r7,?VKIC9k#

a. ]<?kN8&NVEnterprise MenuWG"VPeopleToolsW*VPortalW*

VStructure and ContentWH*r9k#V=$*hS3sFsD (Structure

and Content)W&#sI&,+-^9#

b. U)k@<Nj9HG"VPortal ObjectsWr/jC/9k#

c. U)k@<Nj9HG"VHomepageWr/jC/9k#!N&#sI&

G"VTabsWU)k@<r/jC/7^9#33G=(5l?Z<8O"

PeopleSoft ]<?k&[<`&Z<8N?VN=$*hSbFrjA7^

9#3NZ<8G"VAdd Content ReferenceWr/jC/7"7,?Vr

jA7^9#

d. J<NU#<kI ("9?j9/ (*) O,WU#<kIr(7F$^9) K

MrXj7F"VContent Ref AdministrationWU)<`r0.5;k#

*Name
f<6<&?VNbt>"?H(P"IBM_CM_TAB r~O7^9#

*Label ?V&?$HkKiYk"?H(P"IBM CM rXj7^9#3Ni

Ykb"?VNbF2Hj9HK=(5l^9#

Sequence Number
]<?keK?VrLVXj9kVfrXj7^9#?VN=$*h

SbFr=9Z<8 (1 Z<8ak) G">N?VN7<1s9Vf

rN'G-^9#GiN?VO 0 G"2 V\N?VO 10 K"j^

9#$HQN7<1s9Vfr*r7^9#?H(P"?Vr 3 V

\K9klg"20 rXj7^9#

Usage Type
VHomepageW?Vr*r7^9#

EW: e-NU#<kINfKO",ZJMr*r9k^G=(5lJ$b

N,"j^9#
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e. 3NVContent Ref AdministrationWU)<`NetNVSecurityW?Vr/j

C/9k#

f. VAccess TypeWKVPublicWr*r9k#

g. 3NVContent Ref AdministrationWU)<`NetNVTab ContentW?Vr
/jC/9k#

h. VDemoW;/7gsr+U1"pagelet NiYkKP~9kA'C/&\C

/9"?H(P"VLoose AssociationWr*r7"VRequiredWr*r9

k#

i. VSaveWr/jC/9k#

9. Web Vi&6<rD8k#

X"7?nH:

49Z<8NXPeopleSoft Application Designer GNk<:&"=7(<7gsN

iScript Nn.Y

55Z<8NXk<:&"=7(<7gsKP9k iScript 3<IN;-ejF#

<NHQD=

=Y

61Z<8NXpagelet =.eN/j<s"CWY

������!����� IBM Content Manager "��� pagelet ���: 3

NnHGO"f<6<,{K iScript *hSl3<Irn.7"=Nl3<IKP9

k;-ejF#<,HQD=KJCF$k3H,0sHJCF$^9#

pagelet rn.9kKO"J<N9FCWrBT7F/@5$#

1. ]<?kN8&NVEnterprise MenuWG"VPeopleToolsW*VPortalW*

VStructure and ContentW H*r9k#V=$*hS3sFsD (Structure

and Content)W&#sI&,+-^9#

2. U)k@<Nj9HG"VPortal ObjectsWr/jC/9k#

3. U)k@<Nj9HG"VPageletsWr/jC/9k#

4. U)k@<Nj9HG"VDemoWr/jC/9k#=TZ<8O"Gbs9H

l<7gs pagelet N=$*hSbFrjA7^9#3NZ<8GVAdd
Content ReferenceWr/jC/7"7, pagelet rjA7^9#VAdd
Content ReferenceWr=(9kKO"9/m<k@&s9k,W,"klg,

"j^9#VContent Ref AdministrationWU)<`,=(5l^9#

5. J<NU#<kI ("9?j9/ (*) O,WU#<kIr(7F$^9) KMr

Xj7F"VContent Ref AdministrationWU)<`r0.5;k#

*Name
f<6< pagelet Nbt>"?H(P"IBM_CM_OPT_LOGIN r~O7^

9#

*Label pagelet NbF2Hj9HK=(9kiYkrXj7^9#[Jk5<P

<K#tN pagelet rjA9klgKO"5<P<>*hS5<P<&

?$Wr"?H(P"ICMNLSDB (FED) Nh&KiYkH7FXj7^

9#

Usage Type
VPageletWr*r7^9#

h 4 O =. 59
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*Node Name
VAlways use localWr*r7^9#

URL Type
VPeopleSoft ScriptWr*r7^9#

*Record (Table) Name
f<6<N Web i$Vij<&l3<I>"?H(P"

WEBLIB_OPT_REC rXj7^9#

*Field Name
f<6<NU#<kI>"?H(P"OPT_FIELD rXj7^9#

*PeopleCode Event Name
VFieldFormulaWr*r7^9#

*PeopleCode Function Name
f<6<N iScript >"?H(P"IScript_CMOPTLOG1 r*r7^9#

6. pagelet K;-ejF#<&lYkr_j9k#

a. 3NVContent Ref AdministrationWU)<`NetNVSecurityW?Vr/j

C/9k#

b. VAccess TypeWKVPublicWr*r9k#

7. VSaveWr/jC/9k#3N pagelet r?VKIC9kKO"9FCW 8 (58

Z<8) KJ_^9#IC7J$lgKO"3N]<?kKX9k pagelet N=

.O*;7^9#9FCW 9 (59Z<8) K9-CW7^9#

8. *W7gs: pagelet r7,?VKIC9k#

a. ]<?kN8&NVEnterprise MenuWG"VPeopleToolsW*VPortalW*

VStructure and ContentWH*r9k#V=$*hS3sFsD (Structure

and Content)W&#sI&,+-^9#

b. U)k@<Nj9HG"VPortal ObjectsWr/jC/9k#

c. U)k@<Nj9HG"VHomepageWr/jC/9k#!N&#sI&

G"VTabsWU)k@<r/jC/7^9#33G=(5l?Z<8O"

PeopleSoft ]<?k&[<`&Z<8N?VN=$*hSbFrjA7^

9#3NZ<8G"VAdd Content ReferenceWr/jC/7"7,?Vr

jA7^9#

d. J<NU#<kI ("9?j9/ (*) O,WU#<kIr(7F$^9) K

MrXj7F"VContent Ref AdministrationWU)<`r0.5;k#

*Name
f<6<&?VNbt>"?H(P"IBM_CM_TAB r~O7^9#

*Label ?V&?$HkKiYk"?H(P"IBM CM rXj7^9#3Ni

Ykb"?VNbF2Hj9HK=(5l^9#

Sequence Number
]<?keK?VrLVXj9kVfrXj7^9#?VN=$*h

SbFr=9Z<8 (1 Z<8ak) G">N?VN7<1s9Vf

rN'G-^9#GiN?VO 0 G"2 V\N?VO 10 K"j^

9#$HQN7<1s9Vfr*r7^9#?H(P"?Vr 3 V

\K9klg"20 rXj7^9#

60 eClient N$s9H<k"=.HI}
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Usage Type
VHomepageW?Vr*r7^9#

e. 3NVContent Ref AdministrationWU)<`NetNVSecurityW?Vr/j

C/9k#

f. VAccess TypeWKVPublicWr*r9k#

g. 3NVContent Ref AdministrationWU)<`NetNVTab ContentW?Vr
/jC/9k#

h. VDemoW;/7gsr+U1"pagelet NiYkKP~9kA'C/&\C

/9"?H(P"ICMNLSDB (FED) r*r7"VRequiredWr*r9k#

i. VSaveWr/jC/9k#

9. Web Vi&6<rD8k#

X"7?nH:

51Z<8NXPeopleSoft Application Designer GNG,=}gQ iScript Nn

.Y

56Z<8NXG,="=7(<7gsKP9k iScript 3<IN;-ejF#<

NHQD==Y

Xpagelet =.eN/j<s"CWY

pagelet �����
�����

3NnHGO"f<6<, pagelet rn.7"=N pagelet rHQG-kh&KJC

F$k3H,0sHJCF$^9#

J0NpsNHQrI."7,_jNHQr+OG-kh&K"Vi&6<N-c

C7eO/j"9k,W,"j^9#

1. WebSphere Application Server rd_9k#

2. PeopleSoft "Wj1<7gs&5<P<rd_9k#

3. PeopleSoft "Wj1<7gs&5<P<&-cC7e

PS_HOME¥appserv¥PSEP¥cache ro|9k#33G"PS_HOME O"PeopleSoft U

!$kN$s9H<kh"PSEP OHQ9k PeopleSoft P<8gs>G9#?H

(P"PeopleSoft 8.40 O"PSEP84 G9#

4. WebSphere PeopleSoft 5<P<&-cC7e

WebSphere¥AppServer¥installedApps¥peoplesoft¥portal¥ps¥cache ro|9

k#33G"WebSphere O WebSphere U!$kN$s9H<khG9#

5. PeopleSoft "Wj1<7gs&5<P<r+O9k#

6. WebSphere Application Server r+O9k#

X"7?nH:

57Z<8NXk<:&"=7(<7gsN IBM Content Manager m0$s

pagelet Nn.Y

59Z<8NXG,="=7(<7gsN IBM Content Manager m0$s

pagelet Nn.Y

h 4 O =. 61
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Siebel Integration for IBM Content Manager ���

3NaGO"Content Manager eClient H Siebel rloK0n5;k?aK0;9k

,W,"kjgr(7^9#

eClient �������� WebSphere Application Server ���

WebSphere Application Server (WAS) ;C7gsN?$`"&HM,"Siebel f<

6<&3_eKF#<Kgo;F,ZK_j5lF$k3HrN'9k,W,"j

^9# eClient rBT9k0K"WAS r/07F;C7gs&?$`"&HMr_

j7F/@5$#

jg:

9FCW 1: WebSphere I}3s=<kN/0

Windows G WebSphere I}3s=<kr/09kKO"V9?<HW*VWm0

i`W*VIBM WebSphereW*VApplication Server V4.0W*VI}3s=<

kWr*r7^9#

AIX *hS Sun Solaris G WebSphere I}3s=<kr/09kKO"J<Njg

K>$^9#

1. 77$<vr+/#

2. WmsWH,P5l?i"WebSphere/AppServer/bin H~O9k#33G"

WebSphere O WebSphere Application Server N$s9H<khk<H&G#l/

Hj<G9#

3. J<Nh&K~O9k: ./adminclient.sh host_name portnumber (?H(

P"./adminclient.sh localhost 900)

9FCW 2: WebSphere N;C7gs&?$`"&HMN_j

1. VWebSphere I}Ia$sW*VN<IW* Host Name *V"Wj1<7g

s&5<P<W*VeClient_serverWr*r9k#

2. "Wj1<7gs&5<P<NWmQF#<,V"Wj1<7gs&5<P

<&WmQF#<W&#sI&K=(5l?i"V5<S9Wr/jC/9

k#

3. 5<S9Nj9H+iV;C7gs&^M<8c<&5<S9Wr*r7"

VWmQF#<NT8Wr/jC/9k#

4. V;C7gs&^M<8c<&5<S9W&#sI&G"VH%W?Vr/j

C/9k#

5. V?$`"&HN_jWr*r7"V5z=N?$`"&HWNMr,1LG

_j9k#3NMO 2 ,JeGJ1lPJj^;s#

6. VOKWr/jC/9k#

7. VGeneralWr/jC/9k#

8. VEnvironmentWr/jC/9k#

9. VOKWr/jC/9k#

10. VApplyWr/jC/9k#

11. eClient "Wj1<7gs&5<P<rFO07F"Q9bF,(~K-zKJ

kh&K9k#

62 eClient N$s9H<k"=.HI}
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WebSphere Application Server r=.7?e"XeClient N=.YKJ`3H,G-

^9#

X"7?nH:

XeClient N=.Y

eClient ���

eClient r=.9kKO"IP U!$kNWmQF#<KMrXj9k,W,"j^

9#

jg:

1. F-9H&(G#?<rHQ7F IP U!$kr+/#

2. IP U!$kN 4 DN,\WmQF#<KMrXj9k#

eClientToken

eClientToken WmQF#<O"3sFsD&5<P<XN"/;9r)

f9k?aKXj7^9#3NMO"Siebel "Wj1<7gs+i5]

<H5lF$k3sFsD&5<P<K"/;99kH-K"Siebel "

Wj1<7gsKhCF URL KXj5l^9#Siebel Integration for

IBM Content Manager O"URL KXj5l?H</sr IP U!$kK

Xj5lF$kH</sHfS7^9#3li 2 DNH</s,lW7

?lg"Content Manager Os=$=G<?XN"/;9N_rvD7

^9#3lKhCF"Siebel 5<P<+iP5l? URL , Content

Manager NG<?&9H"K"/;99k?aNbNG"k3H,]Z

5l^9#

eClientToken WmQF#<O"g8z.8z,hL5l^9#URL NH

q9Hjs0G=s5lF$kJ<N8zr|/"ISO8859-1 Latin 1 N

$UN8zrHQG-^9#

;

/

?

:

@

&

=

+

,

$

c:

eClientToken=integrator

type type WmQF#<O"JavaServer Pages Gn.5lk Web Z<8N0

QrXj7^9#Siebel Integration for IBM Content Manager GO"type

O 1 K7^9#3lJ0NMrXj9kH"JavaServer Pages Gn.5

lk Web Z<8O Siebel f<6<&$s?<U'<9N0QKOJj

^;s#

h 4 O =. 63
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cssPrefix
cssPrefix WmQF#<O"JavaServer Pages , Siebel HN}gGHQ9

k CSS (+91<G#s0&9?$k&7<H) U!$kNU!$k>

N\,trXj7^9#Siebel Integration for IBM Content Manager Nl

g"cssPrefix WmQF#<O alt1 K7^9#

iconPrefix
iconPrefix WmQF#<O"JavaServer Pages , Siebel HN}gGHQ

9k"$3s&U!$kNU!$k>N\,trXj7^9#Siebel

Integration for IBM Content Manager Nlg"iconPrefix WmQF#<O

alt1 K7^9#

3. *W7gs: printEnabled WmQF#<NMrXj9k#printEnabled WmQF#

<O"I-easH&Se<"<ND<kP<Ku~!=r^ak+I&+rX

j7^9#true ^?O false r_jG-^9#GU)kHMO true G9#

4. server"userid"*hS password N 3 DN*W7gs&WmQF#<rXj9

k#3liNWmQF#<O IP U!$kNWmQF#<H7FXj9k+"S

8M9&3s]<MsHNW;U#<kIbK URL Nz-tH7FXj9k3

H,G-^9#>}NljKXj7?lg"W;U#<kINM, IP U!$k

NMhjb%h5l^9#

server

server WmQF#<O"Siebel Integration for IBM Content Manager 5<

VlCHG"/;99k}g5<P<&G<?Y<9N>0rXj7^

9#

c:

server=icmnlsdb

userid

userid WmQF#<r_j9k3HG"}g5<P<&G<?Y<9K

"/;99k?aNf<6< ID rXj7^9#

c:

userid=newuser

password

password WmQF#<O"}g5<P<&G<?Y<9K"/;99k

?aKHQ5lkf<6< ID NQ9o<IrXj7^9#

c:

password=password

5. *W7gs: eClient NSe<"<&"WlCHrHQ9klgO"!NjgK>

CFVi&6<D-r=.7F/@5$#

a. JRE 1.4 ,57/$s9H<k5lF$k3HrN'9k#

1) Vi&6<&^7sK Java 2 Runtime Environment SE v 1.4.0_02 r$s

9H<k9k#

2) Microsoft Internet Explorer QNGU)kHN Java is?$`H7F"

Java Wi0$srXj9k#

b. Microsoft Internet Explorer ,57/=.5lF$k3HrN'9k#

64 eClient N$s9H<k"=.HI}
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1) VD<kW*V$s?<MCH&*W7gsW*V\Y_jWH*r9

k#

2) V_j (Settings)Wj9HG"VJava (Sun)WH$&+P7N;/7gsr

+D1"V<"WlCH>K Java 2 v 1.4.0_02 rHQ9k (Use Java 2 v

1.4.0_02 for <applet>)WH$&A'C/&\C/9NA'C/^</r0

9 (FO0,,WG9)#

m: IP U!$kN>0O"Siebel r=.9k]KXj7?W;U#<kINMKH

Q5lF$^9#7?,CF"IP U!$kN>0rQ99klgKO"W;U#<

kIfN IPFile z-tMb",:=lK~8FQ97F/@5$#7s\jC/

URL rHQ7F Siebel 7.5.2 r=.9klgO"7s\jC/ URL fN IPFile

z-tMb",:Q97F/@5$#

X"7?nH:

62Z<8NXeClient rBT9k?aN WebSphere Application Server N=.Y

XSiebel 7.0.4 N+9?^$:Y

66Z<8NXnH 1: S8M9&*V8'/HXN+9?^$:Y

80Z<8NXSiebel 7.5.2 N+9?^$:Y

81Z<8NXnH 1: 7s\jC/ URL rHQ7F0tG<?rh}9k?a

NS8M9&3s]<MsHN=.Y

Siebel 7.0.4 �0�(1� 

Siebel 7.0.4 �0�(1� ���: Siebel 7.0.4 rHQ9klgO"Siebel S8

M9&3s]<MsHNW;U#<kIbtK URL rXj9k,W,"j^9#

Siebel 7.0.4 N=.O"S8M9&*V8'/HXN+9?^$:"f<6<&$s

?<U'<9XN+9?^$:"*hS Siebel "Wj1<7gsN=.N 3 DN

nH+iJj^9#

0sro:

Siebel 7.0.4 r57/=.9kKO"v0KJ<N3HrT&,W,"j^9#

v Enterprise Information Portal }g5<P<rn.7F*/

v EIP 79F`I}/i$"sH^?O1MN"Wj1<7gsrHQ7F"

Content Manager 5<P< (Content Manager P<8gs 7"Content Manager P

<8gs 8"Content Manager OnDemand for Multiplatforms P<8gs 7.1"

Content Manager OnDemand for OS/390 P<8gs 2.1"P<8gs 7.1"

Content Manager OnDemand for OS/400 P<8gs 4.5"P<8gs 5.1"^?O

ImagePlus for OS/390 P<8gs 7.1) r;CH"CW7F*/

v "$F`&?$Wrn.7F*/

v 1 D^?O#tN Content Manager 5<P<KG<?r$s]<H7F*/

v EIP K}g(sF#F#<H!wFsWl<Hrn.7F*/

v Windows K Siebel f<6<rn.7F*/

d)v`:

Q99k Siebel j]8Hj<&*V8'/HO]87F*$F/@5$#3lKh

j"eG Siebel Integration for IBM Content Manager r|n9k,W,88?lg

h 4 O =. 65
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K"]87F*$?3liN*V8'/Hr$s]<H9k3HG"3N=.rB

\9k0NuVK Siebel "Wj1<7gsND-r|l9k3H,G-^9#

=.NaxG"#tN*V8'/HNMr_j9k,W,"j^9 ("WlCHN

>0dW;U#<kINMJI)#J0K_j7?MrHCF77$*V8'/Hr

jA7J1lPJiJ$lgb"j^9#7?,CF"_j7?Mr9YF-?7

F*/3Hr//*+a7^9#

\qGO"Siebel 7.0.4 r=.7F Content Manager KJ<5lF$ks=$=G<

?K"/;9G-kh&K9kaxr}r7d9$h&K"cKhCFb@rTC

F$^9#3NcGO"FnHNF9FCWNU#<kI_jKqN*JMrXj

7^9#?H(P"nH 2 N9FCW 1 Nlg"J<Nh&K7^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"Applet Web Page Calc Value

H7^9)#

3NcGO"=.axGW;5lkU#<kIbNz-tK"J<NMr_j7?

H[j7F$^9#

[9H>

eipserver

]<HVf

80

eClient "Wj1<7gs>

eClient82

eClientToken
token

IPFile Siebel

!wFsWl<H

2k_DriverLicense

^?"3NcGO"f<6< John Smith , Siebel K;CH"CW5lF$F"9

YFN"Wj1<7gs*hS5<S9N@lOQlK_j5lF$kbNH7^

9#

X"7?nH:

63Z<8NXeClient N=.Y

99Z<8NX=.7?D-N!ZY

XnH 1: S8M9&*V8'/HXN+9?^$:Y

�� 1: 2����)3������0�(1� : IBM Content Manager GI}

5lF$ks=$=G<?r"Siebel N(sF#F#<Kkg9kKO"=N(s

F#F#<QNS8M9&3s]<MsHKW;U#<kIrIC9k,W,"j

^9#

S8M9&3s]<MsHKW;U#<kIrIC9kKO"J<NjgK>$^

9#

1. Siebel Tools r)Ae2k#

66 eClient N$s9H<k"=.HI}
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2. Object Explorer G"VSiebel ObjectsW*VBusiness ComponentWr*r9

k#

3. VBusiness ComponentsW&#sI&G"S8M9&3s]<MsH (33GO"

Service Request) r*r9k#*r9kH"3Nl3<I,/4=(KJj^

9#

4. aKe<+i"VToolsW*VLock ProjectWr*r9k#

5. Object Explorer G"VBusiness ComponentW*VFieldWr*r9k#

VFieldsW&#sI&,+-"*r7?S8M9&3s]<MsH (33GO"

Service Request) K^^lF$k9YFNU#<kI,=(5l^9#

6. VFieldsW&#sI&G"&^&9&\?sr/jC/7"VNew RecordWr

*r9k#77$urNl3<I,"lVeK=(5l^9#

7. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"Archived Content H7^

9)#

Calculated (W;)
TRUE

m: TRUE H$&MO"$s?<U'<9K*1kA'C/^</NU#

KJj^9#TRUE H(5lF$klg"9YF3NU#KJj^9#

Calculated Value (W;M)
-zJW;MrXj7^9 (33GO""<iframe height=300 width=960

frameborder=0 src=’http://eipserver:80/eClient82/IDMIntegrator?

eClientToken=token&IPFile=Siebel&Entity= 2k_DriverLicense

&Lastname="+[Contact Last Name]+"&ReleaseLevel=SIEBELV704’>

</iframe>")#W;U#<kINW;MrjA9k}!KD$F\7/

O"XW;MWmQF#<Yr2H7F/@5$#

Type (?$W)
DTYPE_TEXT

Use Default Sensitivity (GU)kH&;s7F#SF#<rHQ)
TRUE

8. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

�����	
��: 3NW;MWmQF#<KO"}g5<VlCH/0QN

URL rXj9k src 0-r}D IFRAME HTML ?0,~j^9#W;MWmQF

#<O"Lo"J<NA0rHj^9#

"<iframe height=height width=width frameborder=0
src=’http://hostname:port/eClientApp/IDMIntegrator?
eClientToken=eClientToken&IPFile=IPFilename&
Entity=Entity&SearchCriterionName=SearchCriterionValue&
ReleaseLevel=SIEBELV704&server=Server&userid=UserID
&password=Password’>
Sorry your browser does not support IFRAMES.</iframe>"

3N=8GHQ5lF$kQtNb@:

height IFRAME Nb50-NM

h 4 O =. 67
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width IFRAME N}0-NM

hostname:port
eClient "Wj1<7gs&5<P<XN"/;9KHQ9k[9H>H]

<H

eClientApp
eClient "Wj1<7gs>

eClientToken
IP U!$kKXj5lF$k eClientToken WmQF#<NM

IPFilename
IP U!$kN>0

Entity !wFsWl<HN>0

SearchCriterionName=SearchCriterionValue
!wp`>H!wp`Mr(9>0HMNH

Server
}g5<P<&G<?Y<9N>0

UserID
}g5<P<&G<?Y<9XN"/;9KHQ9kf<6< ID

Password
}g5<P<&G<?Y<9XN"/;9KHQ9kQ9o<I

W;U#<kIKOJ<Nz-t,,WG9#

eClientToken
Siebel "Wj1<7gsO"Content Manager K"/;99klg"URL

NfK eClientToken MrXj9k,W,"j^9# Siebel Integration for

IBM Content Manager O"URL KXj5l?H</sr IP U!$kKX

j5lF$kH</sHfS7"3sFsD&5<P<I}<NG<?XN

"/;9r)f7^9#eClientToken KXj9kMO"g8z.8z,hL

5l^9#

IPFile IPFile z-tNMO"IP U!$kN>0rXj7^9#

Entity Entity z-tNMO"}g!wN!wFsWl<HN>0rXj7^9#!

wFsWl<H>O"g8z.8z,hL5l^9#

!wp`>=!wp`M

F!wp`O">0HMNHG=.5l^9#!wp`>O"Xj5l?!

wFsWl<HQKjA5l?-zJ>0G"lP"IsJbNGb+^$

^;s#!wp`MO"=N!wp`>KP9k$UN-zJMG9#

Lo"!wp`MKO"W;U#<kIr^`S8M9&3s]<MsH&

l3<IbNU#<kIN>0rXj7^9#3NU#<kIN>0O"

"+[field_name]+" H$&=8GXj7^9#33G field_name O"S8

M9&3s]<MsH&l3<IbNU#<kIN>0G9#W;U#<k

INM,hj5lkH"=_NS8M9&3s]<MsH&l3<IbN=

NU#<kINM,"!wp`MH7FHQ5l^9#

!wp`MO"W;U#<kIr^`S8M9&3s]<MsH&l3<I

bNU#<kIN>0G"k,WO"j^;s#U#<kI>"8`Xt"

68 eClient N$s9H<k"=.HI}
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*hS9Hjs0+iJk0"tM*hS@}i;Gb+^$^;s#\Y

KD$FO"VSiebel Tools ReferenceWr2H7F/@5$#

>A5lk!wp`NMO"}g0-MGJ1lPJj^;s#

m: !wp`>N=8 ″!wp`>=!wp`M″ GO"yf (=) i;RN

_,5]<H5l^9#!wp`O"g8z.8z,hL5l^9#

ReleaseLevel
ReleaseLevel z-tNMO"Siebel "Wj1<7gsNjj<9&lYkr

Xj7^9#Siebel 7.0.4 rHQ9klg"ReleaseLevel NMO SIEBELV704

K7^9#

IP U!$kG server"userid"*hS password WmQF#<rXj7?lg"J<

Nz-tO*W7gsG9#3liNWmQF#<rW;U#<kIH IP U!$

kN>}KXj7?lg"W;U#<kINM, IP U!$kNMhjb%h5l

^9#

server server z-tO""/;99k}g5<P<&G<?Y<9N>0rXj7

^9#

userid userid z-tO"}g5<P<&G<?Y<9XN"/;9KHQ9kf<

6< ID rXj7^9#

password
password z-tO"}g5<P<&G<?Y<9XN"/;9KHQ9k

Q9o<IrHQ7^9#

S8M9&3s]<MsHbK^^lkW;U#<kINW;MWmQF#<NG

g9O"255 P$HG9#255 P$Hhj9$0rXj9kKO"W;MWmQF

#<r"=l>l95, 255 J<G"k>NW;MWmQF#<HN"kH7Fj

A9k,W,"j^9#

c: Service Request H$&S8M9&3s]<MsHK^^lk Archive Content

H$&U#<kINW;MWmQF#<NcrJ<K(7^9#Service Request S

8M9&3s]<MsHN SR Number U#<kIr2H7F$^9#3NW;M

WmQF#<O 255 P$Hr6(kNG"W;U#<kIbN Calculated Value
(W;M) U#<kIK~O9k3HOG-^;s#7?,CF"3NWmQF#<

O"[AC1] + [SR Number] + [AC3] H7FXj9k,W,"j^9#33G"AC1

*hS AC3 O"Service Request S8M9&3s]<MsHK^^lk>NW;U#

<kIN>0G9#

v W;U#<kI AC1 NW;MWmQF#<:

"<iframe height=300 width=960 frameborder=0 src=’http://ec82fvt:80/eClient82/
IDMIntegrator?eClientToken=token&IPFile=Siebel&Entity=SRST&RN="

v W;U#<kI AC3 NW;MWmQF#<:

"&ReleaseLevel=SIEBELV704&server=eipserver&userid=newuser&password=password’>
Sorry your browser does not support IFRAMES.</iframe>"

X"7?50:

65Z<8NXSiebel 7.0.4 N+9?^$:N5WY

X"7?nH:

70Z<8NXnH 2: f<6<&$s?<U'<9XN+9?^$:Y

h 4 O =. 69

|

|
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|
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|
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X9FCW 1: Web FsWl<H&*V8'/HNn.Y

�� 2: $�%����(�������0�(1� :

�����: S8M9&*V8'/HXr+9?^$:7?e"eClient ,3sFs

D&5<P<+i!w9ks=$=G<?r Siebel N(sI&f<6<K=(G-

kh&K"f<6<&$s?<U'<9Xr+9?^$:9k,W,"j^9#

3NnHO 11 N9FCW+iJj^9#

v X9FCW 1: Web FsWl<H&*V8'/HNn.Y

v X9FCW 2: Web FsWl<H&U!$k&*V8'/HNn.Y

v 71Z<8NX9FCW 3: "WlCHNn.Y

v 72Z<8NX9FCW 4: "WlCH&3sHm<kNn.Y

v 73Z<8NX9FCW 5: "WlCH Web FsWl<HNn.Y

v 73Z<8NX9FCW 6: "WlCH Web FsWl<H&"$F`Nn.Y

v 74Z<8NX9FCW 7: Se<Nn.Y

v 75Z<8NX9FCW 8: Se< Web FsWl<HNn.Y

v 76Z<8NX9FCW 9: Se< Web FsWl<H&"$F`Nn.Y

v 77Z<8NX9FCW 10: hL*V8'/HN97Y

v 77Z<8NX9FCW 11: 3sQ$kY

�
�� 1: Web 
��
������������:

1. Object Explorer G"VSiebel ObjectsW*VWeb TemplateWr*r9k#

VWeb TemplatesW&#sI&,+-^9#

2. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

3. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"Applet Web Page Calc

Value H7^9)#

Project (Wm8'/H)
Q97h&H7F$kS8M9&3s]<MsHNWm8'/H>rX

j7^9 (33GO"Service H7^9)#

Type (?$W)
Applet Template - Form

4. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

XnHN5WY

X"7?nH:

X9FCW 2: Web FsWl<H&U!$k&*V8'/HNn.Y

�
�� 2: Web 
��
�����������������:

70 eClient N$s9H<k"=.HI}
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1. 70Z<8NX9FCW 1: Web FsWl<H&*V8'/HNn.YGn.7

? Web FsWl<H&*V8'/Hr*r9k#

2. Object Explorer G"VSiebel ObjectsW*VWeb TemplateW*VWeb
Template FileWr*r9k#VWeb Template FilesW&#sI&,+-^9#

3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
70Z<8NX9FCW 1: Web FsWl<H&*V8'/HNn.YG

n.7? Web FsWl<HH18>0rXj7^9 (33GO"

Applet Web Page Calc Value H7^9)#

File Name (U!$k>)
EIP81Applet.swt

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

70Z<8NXnHN5WY

X"7?nH:

70Z<8NX9FCW 1: Web FsWl<H&*V8'/HNn.Y

X9FCW 3: "WlCHNn.Y

�
�� 3: ��
�����:

1. Object Explorer G"VSiebel ObjectsW*VAppletWr*r9k#VAppletsW

&#sI&,+-^9#

2. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

3. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"Service Request Archived

Content Applet H7^9)#

Project (Wm8'/H)
Q97h&H7F$kS8M9&3s]<MsHNWm8'/H>rX

j7^9 (33GO"Service H7^9)#

Business Component (S8M9&3s]<MsH)
66Z<8NXnH 1: S8M9&*V8'/HXN+9?^$:YGW

;U#<kIrIC7?S8M9&3s]<MsHN>0rXj7^9

(33GO"Service Request H7^9)#

Class (/i9)
CSSFrameBase

h 4 O =. 71

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|



Title (?$Hk)
U#No+k>0rXj7^9#W;U#<kIH18>0K7F+^

$^;s (33GO"Archived Content H7^9)#

Type (?$W)
Standard

4. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

70Z<8NXnHN5WY

X"7?nH:

70Z<8NX9FCW 2: Web FsWl<H&U!$k&*V8'/HNn

.Y

X9FCW 4: "WlCH&3sHm<kNn.Y

�
�� 4: ��
������������:

1. 71Z<8NX9FCW 3: "WlCHNn.YGn.7?"WlCHr*r9

k#

2. Object Explorer G"VSiebel ObjectsW*VAppletW*VControlWr*r9

k#VControlsW&#sI&,+-^9#

3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
W;U#<kIH18>0rXj7^9 (33GO"Archived Content

H7^9)#

Display Format (=(U)<^CH)
HTML Text

Field (U#<kI)
W;U#<kIH18>0rXj7^9 (33GO"Archived Content

H7^9)#

HTML Display Mode (HTML =(b<I)
DontEncodeData

HTML Only (HTML N_)
TRUE

HTML Row Sensitive (HTML m<&;s7F#V)
TRUE

HTML Type (HTML ?$W)
Field

Read Only (I_hjlQ)
TRUE

Sort (=<H)
TRUE

72 eClient N$s9H<k"=.HI}
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Text Alignment (F-9HNLVgo;)
Left

Visible (Dk)
TRUE

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

70Z<8NXnHN5WY

X"7?nH:

71Z<8NX9FCW 3: "WlCHNn.Y

X9FCW 5: "WlCH Web FsWl<HNn.Y

�
�� 5: ��
�� Web 
��
�����:

1. 71Z<8NX9FCW 3: "WlCHNn.YGn.7?"WlCHr*r9

k#

2. Object Explorer G"VSiebel ObjectsW*VAppletW*VApplet Web
TemplateWr*r9k#VApplet Web TemplatesW&#sI&,+-^9#

3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
Base

Type (?$W)
Base

Web Template (Web FsWl<H)
70Z<8NX9FCW 1: Web FsWl<H&*V8'/HNn.YG

n.7? Web FsWl<H&*V8'/HN>0rXj7^9 (33

GO"Applet Web Page Calc Value H7^9)#

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

70Z<8NXnHN5WY

X"7?nH:

72Z<8NX9FCW 4: "WlCH&3sHm<kNn.Y

X9FCW 6: "WlCH Web FsWl<H&"$F`Nn.Y

�
�� 6: ��
�� Web 
��
�����
����:

1. X9FCW 5: "WlCH Web FsWl<HNn.YGn.7?"WlCH

Web FsWl<Hr*r9k#

2. Object Explorer G"VSiebel ObjectsW*VAppletW*VApplet Web
TemplateW*VApplet Web Template ItemWr*r9k#VApplet Web

Template ItemsW&#sI&,+-^9#

h 4 O =. 73

|

|
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3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
66Z<8NXnH 1: S8M9&*V8'/HXN+9?^$:YGn

.7?W;U#<kIH18>0rXj7^9 (33GO"Archived

Content H7^9)#

Control (3sHm<k)
72Z<8NX9FCW 4: "WlCH&3sHm<kNn.YGn.7

?"WlCH&3sHm<kr*r7^9 (33GO"Archived

Content H7^9)#

Item Identifier ("$F` IDK

1301

Type (?$W)
Control

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

70Z<8NXnHN5WY

X"7?nH:

73Z<8NX9FCW 5: "WlCH Web FsWl<HNn.Y

X9FCW 7: Se<Nn.Y

�
�� 7: ������:

1. Object Explorer G"VSiebel ObjectsW*VViewWr*r9k#VViewsW&#

sI&,+-^9#

2. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

3. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"Service Request Detail

Archived Content View H7^9)#

Project (Wm8'/H)
Q97h&H7F$kS8M9&3s]<MsHN>0rXj7^9

(33GO"Service H7^9)#

Business Object (S8M9&*V8'/H)
3NSe<r[V9khLKP~9kS8M9&*V8'/Hr*r7

^9#3lO"Lo" 66Z<8NXnH 1: S8M9&*V8'/HX

N+9?^$:YGQ97?S8M9&3s]<MsHN*V8'/H

H7^9 (33GO"Service Request H7^9)#

74 eClient N$s9H<k"=.HI}

|
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|



Screen Menu (hLaKe<)
TRUE

Title (?$Hk)
U#No+k?$HkrXj7^9 (33GO"Service Request

Archived Content H7^9)#

Thread Applet (9lCI&"WlCH)
9lCI&U#<kIKG<?MrXj9k"WlCHN>0r(7^

9 (33GO Service Request Detail Applet H7^9)#

Thread Field (9lCI&U#<kI)
G<?M,pu\C/9K^^lF$kU#<kIN>0r"Thread

Title (9lCI&?$Hk) NeKXj7^9 (33GO"SR Number H

7^9)#

Thread Title (9lCI&?$Hk)
Se<r1L9k?aK9lCIbGHQ5lkF-9HrXj7^9

(33GO"SR#: H7^9)#

4. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

70Z<8NXnHN5WY

X"7?nH:

73Z<8NX9FCW 6: "WlCH Web FsWl<H&"$F`Nn.Y

X9FCW 8: Se< Web FsWl<HNn.Y

�
�� 8: ��� Web 
��
�����:

1. 74Z<8NX9FCW 7: Se<Nn.YGn.7?Se<r*r9k#

2. Object Explorer G"VSiebel ObjectsW*VViewW*VView Web
TemplateWr*r9k#VView Web TemplatesW&#sI&,+-^9#

3. VView Web TemplatesW&#sI&G"&^&9&\?sr/jC/7"VNew
RecordWr*r9k#77$urNl3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
Base

Web Template (Web FsWl<H)
View Detail

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

70Z<8NXnHN5WY

X"7?nH:

74Z<8NX9FCW 7: Se<Nn.Y

76Z<8NX9FCW 9: Se< Web FsWl<H&"$F`Nn.Y

h 4 O =. 75
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�
�� 9: ��� Web 
��
�����
����: Se<K=(9k"W

lCH4HK"Se< Web FsWl<H&"$F`rn.9k,W,"j^9#

33GO"Se<K Service Request Detail Applet *hS77$"WlCH Service

Request Archived Content Applet rIC7^9#7?,CF"Se<K=(9k 2

DN"WlCH=l>lKD$F"Se< Web FsWl<H&"$F`rn.7

^9#

Se< Web FsWl<H&"$F`rn.9kKO"=l>l"J<NjgK>

$^9#

1. 75Z<8NX9FCW 8: Se< Web FsWl<HNn.YGn.7?Se<

Web FsWl<Hr*r9k#

2. Object Explorer G"VSiebel ObjectsW*VViewW*VView Web
TemplateW*VView Web Template ItemWr*r9k#VView Web

Template ItemsW&#sI&,+-^9#

3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"1 D\NSe< Web Fs

Wl<H&"$F`K Service Request Detail Applet r"2 D\NS

e< Web FsWl<H&"$F`K Service Request Archived

Content Applet rXj7^9)#

Item Identifier ("$F` IDK

"$F` ID O"Siebel Web FsWl<H (.swt) U!$kbN3sH

m<kXN^CTs0r=7^9 (33GO"1 D\NSe< Web F

sWl<H&"$F`KO 1 r"2 D\NSe< Web FsWl<H&

"$F`KO 2 rXj7^9)#

Applet ("WlCH)
3NSe<K^ak"WlCHN>0rXj7^9 (33GO"1 D\

NSe< Web FsWl<H&"$F`K Service Request Detail

Applet r"2 D\NSe< Web FsWl<H&"$F`KO" 71Z

<8NX9FCW 3: "WlCHNn.YGn.7?"WlCHN>0

Service Request Archived Content Applet rXj7^9)#

Applet Mode ("WlCH&b<I)
Se<r=(9k]K"WlCHKHQ5lkb<IrXj7^9 (3

3GO"1 D\NSe< Web FsWl<H&"$F`K Edit r"2

D\NSe< Web FsWl<H&"$F`K Base rXj7^9)#

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

70Z<8NXnHN5WY

X"7?nH:

75Z<8NX9FCW 8: Se< Web FsWl<HNn.Y

77Z<8NX9FCW 10: hL*V8'/HN97Y

76 eClient N$s9H<k"=.HI}

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|



�
�� 10: �����������:

1. Object Explorer G"VSiebel ObjectsW*VScreenWr*r9k#VScreensW

&#sI&,+-^9#

2. 74Z<8NX9FCW 7: Se<Nn.YGn.7?Se<rIC9khLr*

r9k (33GO Service Request Screen r*r7^9)#

3. VToolsW*VLock ProjectWr*r9k#

4. VScreenWr8+7FVScreen ViewWr*r9k#VScreen ViewsW&#sI

&,+-^9#

5. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

6. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

View (Se<)
74Z<8NX9FCW 7: Se<Nn.YGn.7?Se<N>0rX

j7^9 (33GO"Service Request Detail Archived Content View

H7^9)#

Category Menu Text (+F4j<&aKe<&F-9H)
Siebel N Category aKe<K=(9kF-9HrXj7^9 (33G

O"Archived Content H7^9)#

Category Viewbar Text (+F4j<&Se<P<&F-9H)
Siebel N+F4j<&Se<P<K=(9kF-9HrXj7^9 (3

3GO"Archived Content H7^9)#

Menu Text (aKe<&F-9H)
Siebel NaKe<K=(9kF-9HrXj7^9 (33GO"

Archived Content H7^9)#

Viewbar Text (Se<P<&F-9H)
Siebel NSe<P<&?VK=(9kF-9HrXj7^9 (33G

O"Archived Content H7^9)#

Sequence (7<1s9)
Siebel "Wj1<7gsNhLbNSe<&?VN[VLVrhak?

aNVfrXj7^9 (33GO 292 H7^9)#

7. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

70Z<8NXnHN5WY

X"7?nH:

76Z<8NX9FCW 9: Se< Web FsWl<H&"$F`Nn.Y

X9FCW 11: 3sQ$kY

�
�� 11: ��	��:

1. VToolsW*VCompile ProjectWr*r9k#VObject CompilerW&#sI&

,+-^9#

2. VProjectsWGVLocked ProjectsWr*r9k#

h 4 O =. 77

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|



3. VBrowseWN8&NF-9H&U#<kIK"SRF U!$kN?<2CH&G

#l/Hj<NQ9r*r9k (33GO C:¥sea703¥client¥OBJECTS¥ENU¥ H

7^9)#

4. VCompileWr/jC/9k#

5. VToolsW*VUnlock ProjectWr*r7F"mC/5lF$kWm8'/Hr

"smC/9k#

6. VSiebel ToolsWr*;9k#

X"7?50:

65Z<8NXSiebel 7.0.4 N+9?^$:N5WY

70Z<8NXnHN5WY

X"7?nH:

77Z<8NX9FCW 10: hL*V8'/HN97Y

�� 3: Siebel ��
��������:

�����: f<6<&$s?<U'<9Xr=.7?e"IBM Content Manager

]<HU)j*=JH}gG-kh&K Siebel "Wj1<7gsr=.9k,W,

"j^9#

3NnHO 3 DN9FCW+iJj^9#

v X9FCW 1: I}TH7FN Siebel Call Center XNm0*sY

v X9FCW 2: Siebel Call Center GN77$Se<N;CH"CWY

v 79Z<8NX9FCW 3: "BNn.Y

�
�� 1: ������� Siebel Call Center ������: I}TH7F

Siebel Call Center Km0*s9kKO"J<NjgK>$^9#

1. V9?<HW*VWm0i`W*VSiebel Client 7.0.4W*VSiebel Call
Center-ENUWr*r9k#

2. I}TNf<6< ID HQ9o<Ir~O9k#

3. VConnect toW*VServerWr*r9k#

X"7?50:

XnHN5WY

X"7?nH:

X9FCW 2: Siebel Call Center GN77$Se<N;CH"CWY

�
�� 2: Siebel Call Center ���������������: Siebel Call

Center G7,Se<r;CH"CW9kKO"J<NjgK>$^9#

1. VViewW*VSite MapW*VApplication AdministrationWr*r9k#

2. VViewsWr*r9k#

3. VNewWr/jC/9k#

4. J<NU#<kIKMr_j9k#

78 eClient N$s9H<k"=.HI}

|

|

|

|

|

|

|

|

|

|

|

|

|

|
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|

|

|

|

|

|

|

|

|

|

|

|

|

|



Name (>0)
74Z<8NX9FCW 7: Se<Nn.YGn.7?Se<N>0rX

j7^9 (33GO"Service Request Detail Archived Content View

H7^9)#

Description (b@)
3NSe<Nb@r~O7^9 (33GO"View for Siebel

Integration for IBM Content Manager H7^9)#

5. +<=kr>NSe<K\93HG"3NSe<N_jrNj9k#

X"7?50:

78Z<8NXnHN5WY

X"7?nH:

78Z<8NX9FCW 1: I}TH7FN Siebel Call Center XNm0*sY

X9FCW 3: "BNn.Y

�
�� 3: �����:

1. VViewW*VSite MapW*VApplication AdministrationW*

VResponsibilitiesWr*r9k#

2. VNewWr/jC/9k#

3. J<NpsrXj9k#

Responsibility ("B)
"BN>0rXj7^9 (33GO"Call Center Manager for Content

Manager H7^9)#

Description (b@)
3N"BNb@r~O7^9#

Organization (H%)
GU)kHNH%

4. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

5. VUserW&#sI&G"f<6<r*r9k (33GO"John Smith r*r7^

9)#

6. VViewW&#sI&G"VService Request Detail Archived Content ViewW

r*r9k#

7. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

8. Siebel Call Center +im0*U9k#

X"7?50:

65Z<8NXSiebel 7.0.4 N+9?^$:N5WY

78Z<8NXnHN5WY

X"7?nH:

78Z<8NX9FCW 2: Siebel Call Center GN77$Se<N;CH"C

WY

JeNnH,0;7?i" 99Z<8NX=.7?D-N!ZYKJsG/@5$#

h 4 O =. 79

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|
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|



Siebel 7.5.2 �0�(1� 

Siebel 7.5.2 �0�(1� ���: Siebel 7.5.2 O"J<N 2 DN}!G+9?

^$:7F=.G-^9#

v Siebel 7.0.4 H18}!rHQ9k#D^j"Siebel S8M9&3s]<MsHN

W;U#<kIbtK URL rXj7^9#3N*W7gsr*r9klgO"

65Z<8NXSiebel 7.0.4 N+9?^$:YNb@K>CF/@5$#

m: Calculated Value U#<kIMrn.9kH-O"jj<9&lYkz-t

K SIEBELV75 rHQ7F/@5$#

v Siebel 7.5.2 N]<?k&Ul<`o</rHQ7F"Siebel S8M9&3s]<

MsHNW;U#<kIbtK7s\jC/ URL rjA9k#

3NaGO"]<?k&Ul<`o</rHQ7F Siebel 7.5.2 r=.9k}!K

D$Fb@7^9#

Siebel 7.5.2 KO"0tG<? (Content Manager KhCFI}5lks=$=G<

?JI) r Siebel f<6<&$s?<U'<9K}gG-k]<?k&(<8's

H,QU5lF$^9#0tG<?rh}G-kh&KS8M9&3s]<MsH

NW;U#<kIr=.9kKO"7s\jC/ URL rHQ7^9#!K""W

lCHr=.7F"Se<btN"WlCH&3sFJ<bK0t HTML 3sF

sDr=(7^9#

Siebel 7.5.2 N=.O"7s\jC/ URL rHQ7F0tG<?rh}9k?aK

S8M9&3s]<MsHr=.7""WlCHbtK0t3sFsDr=(7"

Siebel "Wj1<7gsr=.9kH$& 3 DNnHG=.5lF$^9#

0sro:

Siebel 7.5.2 r57/=.9kKO"v0KJ<N3HrT&,W,"j^9#

v Enterprise Information Portal }g5<P<rn.7F*/

v EIP 79F`I}/i$"sH^?O1yN"Wj1<7gsrHQ7F"

Content Manager 5<P< (Content Manager P<8gs 7" Content Manager P

<8gs 8"Content Manager OnDemand for OS/390 P<8gs 2.1"P<8g

s 7.1"Content Manager OnDemand for Multiplatforms P<8gs 7.1"Content

Manager OnDemand for iSeries P<8gs 4.5"P<8gs 5.1"^?O

ImagePlus for OS/390 P<8gs 7.1) r;CH"CW7F*/

v "$F`&?$Wrn.7F*/

v 1 D^?O#tN Content Manager 5<P<KG<?r$s]<H7F*/

v EIP K}g(sF#F#<H!wFsWl<Hrn.7F*/

v Windows K Siebel f<6<rn.7F*/

d)v`:

Q99k Siebel j]8Hj<&*V8'/HO]87F*$F/@5$#3lKh

j"eG Siebel Integration for IBM Content Manager r|n9k,W,88?lg

K"]87F*$?3liN*V8'/Hr$s]<H9k3HG"3N=.rB

\9k0NuVK Siebel "Wj1<7gsND-r|l9k3H,G-^9#

80 eClient N$s9H<k"=.HI}

|

|

|

|

|

|

|

|

|

|

|
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|

|

|

|



3NaxGO"$m$mJ*V8'/HNMr_j9k,W,"j^9 (?H(

P""WlCHN>0dW;U#<kINMJIG9)#J0K_j7?MrHCF

77$*V8'/HrjA7J1lPJiJ$lgb"j^9#7?,CF"_j

7?Mr9YF-?7F*/3Hr//*+a7^9#

\qGO"1 DNcrs2F"3sFsD&5<P<KJ<5lF$ks=$=G

<?K"/;99k?aN Siebel 7.5.2 N=.}!ro+jd9/b@7^9#3

NcGO"FnHNF9FCWNU#<kI_jKqN*JMrXj7^9#?H

(P"nH 2 N9FCW 1 Nlg"J<Nh&KJj^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"Applet Web Page Calc Value

H7^9)

3NcGO"=.axGW;U#<kIfNz-tK"J<NMr_j7?H[j

7F$^9#

[9H>

eipserver

]<HVf

80

eClient "Wj1<7gs>

eClient82

eClientToken
token

IPFile Siebel

!wFsWl<H

2k_DriverLicense

^?"3NcGO"f<6< John Smith , Siebel K;CH"CW5lF$F"9

YFN"Wj1<7gs*hS5<S9N@lOQlK_j5lF$kbNH7^

9#

X"7?nH:

63Z<8NXeClient N=.Y

99Z<8NX=.7?D-N!ZY

XnH 1: 7s\jC/ URL rHQ7F0tG<?rh}9k?aNS8M

9&3s]<MsHN=.Y

�� 1: ��4
�� URL �������5�(��������2����&

�'�������: 7s\jC/ URL rHQ7F0tG<?rh}9kS8M

9&3s]<MsHr=.9kKO"S8M9&3s]<MsHbK7,NW;U

#<kIrn.9k,W,"j^9#3NU#<kIO"G<?Y<9bNl3<

IJIN=$=3sFsDr=9NGOJ/"0t[9H+iwilk HTML 3

sFsDr=7^9#

S8M9&3s]<MsHbKW;U#<kIrn.9kKO"J<NjgK>$

^9#

h 4 O =. 81

|

|

|

|

|

|

|

|

|

|

|

|

|

|
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|

|

|
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|

|

|
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|

|

|



1. Siebel Tools r)Ae2k#

2. Object Explorer G"VSiebel ObjectsW*VBusiness ComponentWr*r9

k#

3. VBusiness ComponentsW&#sI&G"S8M9&3s]<MsH (33GO"

Service Request) r*r9k#

4. aKe<+i"VToolsW*VLock ProjectWr*r9k#

5. Object Explorer G"VBusiness ComponentW*VFieldWr*r9k#

VFieldsW&#sI&,+-"*r5l?S8M9&3s]<MsH (33GO"

Service Request) K^^lF$k9YFNU#<kI,=(5l^9#

6. VFieldsW&#sI&G"&^&9&\?sr/jC/7"VNew RecordWr

*r9k#77$urNl3<I,"lVeK=(5l^9#

7. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"Archived Content H7^

9)#

Calculated (W;)
TRUE

m: TRUE H$&MO"$s?<U'<9K*1kA'C/^</NU#

KJj^9#TRUE H(5lF$klg"9YF3NU#KJj^9#

Calculated Value (W;M)
HTTP WaNBTMjKHQ9k (sEzQdGO^l?) 7s\jC/

URL N>0r~O7^9 (33GO""SRSU" H7^9)#

Type (?$W)
DTYPE_TEXT

Use Default Sensitivity (GU)kH&;s7F#SF#<rHQ)
TRUE

X"7?50:

80Z<8NXSiebel 7.5.2 N+9?^$:N5WY

X"7?nH:

XnH 2: "WlCHGN0t3sFsDN=(Y

83Z<8NX9FCW 1: Web FsWl<H&*V8'/HNn.Y

�� 2: ���������&�	�6���:

�����: S8M9&3s]<MsHQNW;U#<kIrn.7?i"U)<

`&"WlCHbN3sHm<krHQ7F"f<6<&$s?<U'<9bKx

+7^9#

3NnHO 11 N9FCW+iJj^9#

83Z<8NX9FCW 1: Web FsWl<H&*V8'/HNn.Y

83Z<8NX9FCW 2: Web FsWl<H&U!$k&*V8'/HNn

.Y

82 eClient N$s9H<k"=.HI}

|

|

|

|

|

|

|

|

|

|
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|

|

|

|



84Z<8NX9FCW 3: "WlCHNn.Y

85Z<8NX9FCW 4: "WlCH&3sHm<kNn.Y

86Z<8NX9FCW 5: "WlCH Web FsWl<HNn.Y

86Z<8NX9FCW 6: "WlCH Web FsWl<H&"$F`Nn.Y

87Z<8NX9FCW 7: Se<Nn.Y

88Z<8NX9FCW 8: Se< Web FsWl<HNn.Y

88Z<8NX9FCW 9: Se< Web FsWl<H&"$F`Nn.Y

89Z<8NX9FCW 10: hL*V8'/HN97Y

90Z<8NX9FCW 11: 3sQ$kY

�
�� 1: Web 
��
������������:

1. Object Explorer G"VSiebel ObjectsW*VWeb TemplateWr*r9k#

VWeb TemplatesW&#sI&,+-^9#

2. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

3. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"Applet Web Page Calc

Value H7^9)#

Project (Wm8'/H)
Q97h&H7F$kS8M9&3s]<MsHNWm8'/H>rX

j7^9 (33GO"Service H7^9)#

Type (?$W)
Applet Template - Form

4. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

82Z<8NXnHN5WY

X"7?nH:

X9FCW 2: Web FsWl<H&U!$k&*V8'/HNn.Y

�
�� 2: Web 
��
�����������������:

1. X9FCW 1: Web FsWl<H&*V8'/HNn.YGn.7? Web Fs

Wl<H&*V8'/Hr*r9k#

2. Object Explorer G"VSiebel ObjectsW*VWeb TemplateW*VWeb
Template FileWr*r9k#VWeb Template FilesW&#sI&,+-^9#

3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

h 4 O =. 83

|

|

|

|

|

|

|

|

|

|

|

|
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|

|

|
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|
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|

|

|

|

|

|

|

|

|

|

|

|

|

|

|



Name (>0)
83Z<8NX9FCW 1: Web FsWl<H&*V8'/HNn.YG

n.7? Web FsWl<HH18>0rXj7^9 (33GO"

Applet Web Page Calc Value H7^9)#

File Name (U!$k>)
EIP81Applet.swt

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

82Z<8NXnHN5WY

X"7?nH:

83Z<8NX9FCW 1: Web FsWl<H&*V8'/HNn.Y

X9FCW 3: "WlCHNn.Y

�
�� 3: ��
�����:

1. Object Explorer G"VSiebel ObjectsW*VAppletWr*r9k#VAppletsW

&#sI&,+-^9#

2. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

3. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"Service Request Archived

Content Applet H7^9)#

Project (Wm8'/H)
Q97h&H7F$kS8M9&3s]<MsHNWm8'/H>rX

j7^9 (33GO"Service H7^9)#

Business Component (S8M9&3s]<MsH)
81Z<8NXnH 1: 7s\jC/ URL rHQ7F0tG<?rh}

9k?aNS8M9&3s]<MsHN=.YGW;U#<kIrIC

7?S8M9&3s]<MsHN>0rXj7^9 (33GO"Service

Request H7^9)#

Class (/i9)
CSSFrameBase

Title (?$Hk)
U#No+k>0rXj7^9#W;U#<kIH18>0K7F+^

$^;s (33GO"Archived Content H7^9)#

Type (?$W)
Standard

4. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

82Z<8NXnHN5WY

84 eClient N$s9H<k"=.HI}

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|
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|

|
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|
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|



X"7?nH:

83Z<8NX9FCW 2: Web FsWl<H&U!$k&*V8'/HNn

.Y

X9FCW 4: "WlCH&3sHm<kNn.Y

�
�� 4: ��
������������:

1. 84Z<8NX9FCW 3: "WlCHNn.YGn.7?"WlCHr*r9

k#

2. Object Explorer G"VSiebel ObjectsW*VAppletW*VControlWr*r9

k#VControlsW&#sI&,+-^9#

3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
W;U#<kIH18>0rXj7^9 (33GO"Archived Content

H7^9)#

Display Format (=(U)<^CH)
HTML Text

Field (U#<kI)
W;U#<kIH18>0rXj7^9 (33GO"Archived Content

H7^9)#

Field Retrieval Type (U#<kI!w?$W)
Symbolic URL

HTML Display Mode (HTML =(b<I)
DontEncodeData

HTML Only (HTML N_)
TRUE

HTML Row Sensitive (HTML m<&;s7F#V)
TRUE

HTML Type (HTML ?$W)
Field

Read Only (I_hjlQ)
TRUE

Sort (=<H)
TRUE

Text Alignment (F-9HNLVgo;)
Left

Visible (Dk)
TRUE

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

h 4 O =. 85

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|



82Z<8NXnHN5WY

X"7?nH:

84Z<8NX9FCW 3: "WlCHNn.Y

X9FCW 5: "WlCH Web FsWl<HNn.Y

�
�� 5: ��
�� Web 
��
�����:

1. 84Z<8NX9FCW 3: "WlCHNn.YGn.7?"WlCHr*r9

k#

2. Object Explorer G"VSiebel ObjectsW*VAppletW*VApplet Web
TemplateWr*r9k#VApplet Web TemplatesW&#sI&,+-^9#

3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
Base

Type (?$W)
Base

Web Template (Web FsWl<H)
83Z<8NX9FCW 1: Web FsWl<H&*V8'/HNn.YG

n.7? Web FsWl<H&*V8'/HN>0rXj7^9 (33

GO"Applet Web Page Calc Value H7^9)#

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

82Z<8NXnHN5WY

X"7?nH:

85Z<8NX9FCW 4: "WlCH&3sHm<kNn.Y

X9FCW 6: "WlCH Web FsWl<H&"$F`Nn.Y

�
�� 6: ��
�� Web 
��
�����
����:

1. X9FCW 5: "WlCH Web FsWl<HNn.YGn.7?"WlCH

Web FsWl<Hr*r9k#

2. Object Explorer G"VSiebel ObjectsW*VAppletW*VApplet Web
TemplateW*VApplet Web Template ItemWr*r9k#VApplet Web

Template ItemsW&#sI&,+-^9#

3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
81Z<8NXnH 1: 7s\jC/ URL rHQ7F0tG<?rh}

86 eClient N$s9H<k"=.HI}

|
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9k?aNS8M9&3s]<MsHN=.YGn.7?W;U#<k

IH18>0rXj7^9 (33GO"Archived Content H7^9)#

Control (3sHm<k)
85Z<8NX9FCW 4: "WlCH&3sHm<kNn.YGn.7

?"WlCH&3sHm<kr*r7^9 (33GO"Archived

Content H7^9)#

Item Identifier ("$F` IDK

1301

Type (?$W)
Control

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

82Z<8NXnHN5WY

X"7?nH:

86Z<8NX9FCW 5: "WlCH Web FsWl<HNn.Y

X9FCW 7: Se<Nn.Y

�
�� 7: ������:

1. Object Explorer G"VSiebel ObjectsW*VViewWr*r9k#VViewsW&#

sI&,+-^9#

2. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

3. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"Service Request Detail

Archived Content View H7^9)#

Project (Wm8'/H)
Q97h&H7F$kS8M9&3s]<MsHN>0rXj7^9

(33GO"Service H7^9)#

Business Object (S8M9&*V8'/H)
3NSe<r[V9khLKP~9kS8M9&*V8'/Hr*r7

^9#3lO"Lo" 81Z<8NXnH 1: 7s\jC/ URL rHQ

7F0tG<?rh}9k?aNS8M9&3s]<MsHN=.YG

Q97?S8M9&3s]<MsHN*V8'/HH7^9 (33G

O"Service Request H7^9)#

Screen Menu (hLaKe<)
TRUE

Title (?$Hk)
U#No+k?$HkrXj7^9 (33GO"Service Request

Archived Content H7^9)#

h 4 O =. 87

|
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|



Thread Applet (9lCI&"WlCH)
9lCI&U#<kIKG<?MrXj9k"WlCHN>0r(7^

9 (33GO Service Request Detail Applet H7^9)#

Thread Field (9lCI&U#<kI)
G<?M,pu\C/9K^^lF$kU#<kIN>0r"Thread

Title (9lCI&?$Hk) NeKXj7^9 (33GO"SR Number H

7^9)#

Thread Title (9lCI&?$Hk)
Se<r1L9k?aK9lCIbGHQ5lkF-9HrXj7^9

(33GO"SR#: H7^9)#

4. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

82Z<8NXnHN5WY

X"7?nH:

86Z<8NX9FCW 6: "WlCH Web FsWl<H&"$F`Nn.Y

X9FCW 8: Se< Web FsWl<HNn.Y

�
�� 8: ��� Web 
��
�����:

1. 87Z<8NX9FCW 7: Se<Nn.YGn.7?Se<r*r9k#

2. Object Explorer G"VSiebel ObjectsW*VViewW*VView Web
TemplateWr*r9k#VView Web TemplatesW&#sI&,+-^9#

3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
Base

Web Template (Web FsWl<H)
View Detail

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

82Z<8NXnHN5WY

X"7?nH:

87Z<8NX9FCW 7: Se<Nn.Y

X9FCW 9: Se< Web FsWl<H&"$F`Nn.Y

�
�� 9: ��� Web 
��
�����
����: Se<K=(9k"W

lCH4HK"Se< Web FsWl<H&"$F`rn.9k,W,"j^9#

33GO"Se<K Service Request Detail Applet *hS77$"WlCH Service

Request Archived Content Applet rIC7^9#7?,CF"Se<K=(9k 2

DN"WlCH=l>lKD$F"Se< Web FsWl<H&"$F`rn.7

^9#

88 eClient N$s9H<k"=.HI}
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Se< Web FsWl<H&"$F`rn.9kKO"=l>l"J<NjgK>

$^9#

1. 88Z<8NX9FCW 8: Se< Web FsWl<HNn.YGn.7?Se<

Web FsWl<Hr*r9k#

2. Object Explorer G"VSiebel ObjectsW*VViewW*VView Web
TemplateW*VView Web Template ItemWr*r9k#VView Web

Template ItemsW&#sI&,+-^9#

3. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

4. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

Name (>0)
U#No+k>0rXj7^9 (33GO"1 D\NSe< Web Fs

Wl<H&"$F`K Service Request Detail Applet r"2 D\NS

e< Web FsWl<H&"$F`K Service Request Archived

Content Applet rXj7^9)#

Item Identifier ("$F` IDK

"$F` ID O"Siebel Web FsWl<H (.swt) U!$kbN3sH

m<kXN^CTs0r=7^9 (33GO"1 D\NSe< Web F

sWl<H&"$F`KO 1 r"2 D\NSe< Web FsWl<H&

"$F`KO 2 rXj7^9)#

Applet ("WlCH)
3NSe<K^ak"WlCHN>0rXj7^9 (33GO"1 D\

NSe< Web FsWl<H&"$F`K Service Request Detail

Applet r"2 D\NSe< Web FsWl<H&"$F`KO" 84Z

<8NX9FCW 3: "WlCHNn.YGn.7?"WlCHN>0

Service Request Archived Content Applet rXj7^9)#

Applet Mode ("WlCH&b<I)
Se<r=(9k]K"WlCHKHQ5lkb<IrXj7^9 (3

3GO"1 D\NSe< Web FsWl<H&"$F`K Edit r"2

D\NSe< Web FsWl<H&"$F`K Base rXj7^9)#

5. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

82Z<8NXnHN5WY

X"7?nH:

88Z<8NX9FCW 8: Se< Web FsWl<HNn.Y

X9FCW 10: hL*V8'/HN97Y

�
�� 10: �����������:

1. Object Explorer G"VSiebel ObjectsW*VScreenWr*r9k#VScreensW

&#sI&,+-^9#

2. 87Z<8NX9FCW 7: Se<Nn.YGn.7?Se<rIC9khLr*

r9k (33GO Service Request Screen r*r7^9)#

h 4 O =. 89
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3. VToolsW*VLock ProjectWr*r9k#

4. VScreenWr8+7FVScreen ViewWr*r9k#VScreen ViewsW&#sI

&,+-^9#

5. &^&9&\?sr/jC/7F"VNew RecordWr*r9k#77$urN

l3<I,"lVeK=(5l^9#

6. 3Nl3<INlj^G9/m<k7"J<NU#<kIKMr_j9k#Dj

NU#<kIO"GU)kHMN^^K7F*-^9#

View (Se<)
87Z<8NX9FCW 7: Se<Nn.YGn.7?Se<N>0rX

j7^9 (33GO"Service Request Detail Archived Content View

H7^9)#

Category Menu Text (+F4j<&aKe<&F-9H)
Siebel N Category aKe<K=(9kF-9HrXj7^9 (33G

O"Archived Content H7^9)#

Category Viewbar Text (+F4j<&Se<P<&F-9H)
Siebel N+F4j<&?VK=(9kF-9HrXj7^9 (33G

O"Archived Content H7^9)#

Menu Text (aKe<&F-9H)
Siebel NaKe<K=(9kF-9HrXj7^9 (33GO"

Archived Content H7^9)#

Viewbar Text (Se<P<&F-9H)
Siebel NSe<P<&?VK=(9kF-9HrXj7^9 (33G

O"Archived Content H7^9)#

Sequence (7<1s9)
Siebel "Wj1<7gsNhLbNSe<&?VN[VLVrhak?

aNVfrXj7^9 (33GO 292 H7^9)#

7. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

X"7?50:

82Z<8NXnHN5WY

X"7?nH:

X9FCW 11: 3sQ$kY

88Z<8NX9FCW 9: Se< Web FsWl<H&"$F`Nn.Y

�
�� 11: ��	��:

1. VToolsW*VCompile ProjectWr*r9k#VObject CompilerW&#sI&

,+-^9#

2. VProjectsWGVLocked ProjectsWr*r9k#

3. VBrowseWN8&NF-9H&U#<kIG"SRF U!$kN?<2CH&G#

l/Hj<NQ9r*r9k (33GO C:¥sea705¥client¥OBJECTS¥ENU¥ H7

^9)#

4. VCompileWr/jC/9k#

90 eClient N$s9H<k"=.HI}
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5. VToolsW*VUnlock ProjectWr*r7F"mC/5lF$kWm8'/Hr

"smC/9k#

6. VSiebel ToolsWr*;9k#

X"7?50:

82Z<8NXnHN5WY

X"7?nH:

89Z<8NX9FCW 10: hL*V8'/HN97Y

�� 3: Siebel ��
��������:

�����: f<6<&$s?<U'<9Xr=.7?e"Siebel "Wj1<7g

sr=.7F IBM Content Manager 5<P<H}g9k,W,"j^9#

3NnHO"J<N 8 9FCWG=.5l^9#

v X9FCW 1: I}TH7FN Siebel Call Center XNm0*sY

v X9FCW 2: 0tG<?&[9HNjAY

v 92Z<8NX9FCW 3: 7s\jC/ URL NjAY

v 93Z<8NX9FCW 4: ,\N7s\jC/ URL z-tNjAY

v 95Z<8NX9FCW 5: 7s\jC/ URL z-tNjA (*W7gs)Y

v 97Z<8NX9FCW 6: 0t Web "Wj1<7gsNXj*hSm0$s&

/jGs7ckNjA (*W7gs)Y

v 98Z<8NX9FCW 7: Siebel Call Center GN7,Se<N;CH"CWY

v 98Z<8NX9FCW 8: "BNn.Y

�
�� 1: ������� Siebel Call Center ������: I}TH7F

Siebel Call Center Km0*s9kKO"J<NjgK>$^9#

1. V9?<HW*VWm0i`W*VSiebel Client 7.5W*VSiebel Call
Center-ENUWr*r9k#

2. I}TNf<6< ID HQ9o<Ir~O9k#

3. VConnect toW*VServerWr*r9k#

X"7?50:

XnHN5WY

X"7?nH:

X9FCW 2: 0tG<?&[9HNjAY

�
�� 2: ������ �����: 3N9FCWGO"VHost

AdministrationWSe<K0tG<?&[9HrjA7^9#

1. Siebel Call Center 7.5 r)Ae2k#

2. aKe<+i"VViewW*VSite MapW*VIntegration AdministrationW*

VHost AdministrationWr*r9k#

3. VNewWr/jC/9k#

4. J<NpsrXj9k#

h 4 O =. 91

|
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Name (>0)
eClient ,$s9H<k5lF$k79F`N[9H>rXj7^9#[

9H>KO"Ia$sN\xt,^^lJ1lPJj^;s (33G

O"server.mycompany.com H7^9)#

Virtual Name (>[>)
f<6<jAN[9H>rXj7^9 (33GO""eipserver" H7^

9)#

Authentication Type ('Z?$W)
3NU#<kIOVis/N^^K7^9#

Authentication Value ('ZM)
3NU#<kIOVis/N^^K7^9#

X"7?50:

91Z<8NXnHN5WY

X"7?nH:

91Z<8NX9FCW 1: I}TH7FN Siebel Call Center XNm0*sY

X9FCW 3: 7s\jC/ URL NjAY

�
�� 3: !�"��� URL ���: 3N9FCWGO" 81Z<8NXnH

1: 7s\jC/ URL rHQ7F0tG<?rh}9k?aNS8M9&3s]<

MsHN=.YNW;MU#<kIG(5l?7s\jC/ URL rjA7^9#

1. aKe<+i"VViewW*VSite MapW*VIntegration AdministrationW*

VSymbolic URL AdministrationWr*r9k#

2. VSymbolic URL AdministrationWSe<G"VNewWr/jC/9k#

3. J<NpsrXj9k#

Name (>0)
7s\jC/ URL N>0rXj7^9 (33GO""SRSU" H7^9)#

URL eClient }g5<VlCHrFSP9 URL rXj7^9#3N URL

O"!Nh&JA0r}A^9#URL scheme://virtual host

name/eClient application name/IDMIntegrator (33GO"

http://eipserver:80/eClient82/IDMIntegrator H7^9)#

Host Name ([9H>)
91Z<8NX9FCW 2: 0tG<?&[9HNjAYN9FCW 4

N Host Administration Se<GjA5l?[9HN>[>rXj7^9

(33GO"server.mycompany.com H7^9)#

Fixup Name ($5>)
GU)kH

Multivalue Treatment (#tMh})
3NU#<kIOVis/N^^K7^9#

SSO Disposition (SSO eh})
IFrame

Web Application (Web "Wj1<7gs)
3NU#<kIOVis/N^^K7^9#

92 eClient N$s9H<k"=.HI}
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|



X"7?50:

91Z<8NXnHN5WY

X"7?nH:

91Z<8NX9FCW 2: 0tG<?&[9HNjAY

X9FCW 4: ,\N7s\jC/ URL z-tNjAY

�
�� 4: ���!�"��� URL ������: 3N9FCWGO"7s\

jC/ URL Nz-trjA7^9#

1. aKe<+i"VSite MapW*VIntegration AdministrationW*VSymbolic
URL AdministrationWr*r9k#VSymbolic URL AdministrationW&#sI

&,+-^9#

2. =.9k7s\jC/ URL r*r9k#

3. VSymbolic URL ArgumentsW"WlCHG"VNewWr/jC/9k#

4. J<NpsrXj9k#

Name (>0)
method

Required (,\)
Yes

Argument Type (z-t?$W)
Command

Argument Value (z-tM)
Siebel Symbolic URL Administration GO"2 DN Argument value U#

<kI,s!5l^9#1 D\N Argument value U#<kIK

PostRequest r~O7"2 D\NMU#<kIOVis/N^^K7^

9#

Append as Argument (z-tH7FUC)
Yes

Sequence (7<1s9)
1

5. VNewWr/jC/9k#

6. J<NpsrXj9k#

Name (>0)
eClientToken

Required (,\)
Yes

Argument Type (z-t?$W)
Constant

Argument Value (z-tM)
IP U!$kGXj7?NH18 eClientToken WmQF#<M (33G

O"token H7^9)#Siebel Integration for IBM Content Manager O"

URL KXj5l?H</sr IP U!$kKXj5lF$kH</s

h 4 O =. 93

|
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HfS7"3sFsD&5<P<I}<NG<?XN"/;9r)f7

^9#eClientToken MO"g8z.8z,hL5l^9#

Append as Argument (z-tH7FUC)
Yes

Sequence (7<1s9)
2

7. VNewWr/jC/9k#

8. J<NpsrXj9k#

Name (>0)
IPFile

Required (,\)
Yes

Argument Type (z-t?$W)
Constant

Argument Value (z-tM)
IP U!$kN>0rXj7^9 (33GO"Siebel H7^9)#

Append as Argument (z-tH7FUC)
Yes

Sequence (7<1s9)
3

9. VNewWr/jC/9k#

10. J<NpsrXj9k#

Name (>0)
ReleaseLevel

Required (,\)
Yes

Argument Type (z-t?$W)
Constant

Argument Value (z-tM)
Siebel "Wj1<7gs&5<P<Njj<9&lYkrXj7^9

(33GO"SIEBELV75 H7^9)#

Append as Argument (z-tH7FUC)
Yes

Sequence (7<1s9)
4

11. VNewWr/jC/9k#

12. J<NpsrXj9k#

Name (>0)
Entity

Required (,\)
Yes
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Argument Type (z-t?$W)
Constant

Argument Value (z-tM)
EIP 79F`I}/i$"sHrHQ7FjA7?}g!wFsWl<

HN>0rXj7^9 (33GO"2k_DriverLicense H7^9)#

Append as Argument (z-tH7FUC)
Yes

Sequence (7<1s9)
5

13. !wp`rjA9k#!wp`4HKVNewWr/jC/7F"J<Npsr

Xj7^9#

Name (>0)
!wp`>rXj7^9#

Required (,\)
Yes

Argument Type (z-t?$W)
Field ^?O Constant

z-tM, Siebel (sF#F#<Nl3<IbNU#<kIG"kl

g"z-t?$WM Field rHQ7^9#z-tM,jtG"kl

g"z-t?$WM Constant rHQ7^9#

Argument Value (z-tM)
!wp`MrXj7^9 (33GO"Contact Last Name H7^9)#

Append as Argument (z-tH7FUC)
Yes

Sequence (7<1s9)
<!N7<1s9Vf>

X"7?50:

91Z<8NXnHN5WY

X"7?nH:

92Z<8NX9FCW 3: 7s\jC/ URL NjAY

X9FCW 5: 7s\jC/ URL z-tNjA (*W7gs)Y

�
�� 5: !�"��� URL ������ (��!��): *W7gJkN7s

\jC/ URL z-tKO"5<P<"f<6< ID"*hSQ9o<IN 3 D,

"j^9#5<P<"f<6< ID"*hSQ9o<INFWmQF#<r IP U!

$kbKXj7?lgO"=lir7s\jC/ URL GjA9k,WO"j^;

s#3lir7s\jC/ URL *hS IP U!$kN>}GjA9kH"7s\

jC/ URL bNM, IP U!$kbNMhjb%h5l^9#

7s\jC/ URL z-trjA9kKO"J<NjgK>$^9#

1. VSymbolic URL AdministrationW&#sI&G"VNewWr/jC/9k#

2. J<NpsrXj9k#
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Name (>0)
server

Required (,\)
Yes

Argument Type (z-t?$W)
Constant

Argument Value (z-tM)
"/;99k5<P<&G<?Y<9N>0rXj7^9#

Append as Argument (z-tH7FUC)
Yes

Sequence (7<1s9)
<!N7<1s9Vf>

3. VNewWr/jC/9k#

4. J<NpsrXj9k#

Name (>0)
userid

Required (,\)
Yes

Argument Type (z-t?$W)
Siebel N7s0k&5$s*s!=rHQ7F$klgO"z-t?$

Wr Command K_j7^9#=&GJ$lgO"z-t?$Wr

Constant K_j7^9#

Argument Value (z-tM)
z-t?$W, Command NlgO"UserLoginID rXj7^9#z-t

?$W, Constant NlgO"5<P<&G<?Y<9XN"/;9K

HQ5lkf<6< ID rXj7^9#

Append as Argument (z-tH7FUC)
Yes

Sequence (7<1s9)
<!N7<1s9Vf>

5. VNewWr/jC/9k#

6. J<NpsrXj9k#

Name (>0)
password

Required (,\)
Yes

Argument Type (z-t?$W)
Siebel N7s0k&5$s*s!=rHQ7F$klgO"z-t?$

Wr Command K_j7^9#=&GJ$lgO"z-t?$Wr

Constant K_j7^9#

Argument Value (z-tM)
z-t?$W, Command NlgO"UserLoginPassword rXj7^9#
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z-t?$W, Constant NlgO"5<P<&G<?Y<9XN"/

;9KHQ5lkQ9o<IrXj7^9#

Append as Argument (z-tH7FUC)
Yes

Sequence (7<1s9)
<!N7<1s9Vf>

X"7?50:

91Z<8NXnHN5WY

X"7?nH:

93Z<8NX9FCW 4: ,\N7s\jC/ URL z-tNjAY

X9FCW 6: 0t Web "Wj1<7gsNXj*hSm0$s&/jGs7

ckNjA (*W7gs)Y

�
�� 6: �� Web ���#�!�����	
����������!$��

�� (��!��): Siebel 7.5.2 KO7s0k&5$s*s!=bw(ilF$^

9#Siebel f<6<KHCF7s0k&5$s*sNx@O"IBM Content Manager

GI}5lF$ks=$=G<?K"/;99k Siebel eBusiness "Wj1<7g

srHQ9kH-K"f<6< ID HQ9o<IN~Or 1 s7+Wa5lJ$3

HG9# Siebel 7s0k&5$s*s!=rHQ7F$J$lgO"3N9FCW

rBT9k,WO"j^;s#

3N9FCWGO"0t Web "Wj1<7gsrXj7F"m0$s&/jGs

7ckrjA7^9#

1. {8N Siebel f<6<r*r9k+"^?O Siebel f<6<rn.9k#

2. aKe<+i"VSite MapW*VIntegration AdministrationW*VSSO
Systems AdministrationW*VSet the SSO System ValueWr*r9k#

a. VSystem NameWNMrXj9k (33GO"SSO H7^9)#

b. VSymbolic URL NameWj9H&\C/9+i"7s\jC/ URL N>

0r*r9k (33GO"SRSU H7^9)#

3. aKe<+i"VSite MapW*VIntegration AdministrationW*VSSO
Systems AdministrationW*VSet the SSO System UsersWr*r9k#

a. Siebel NVLogin NameWj9H&\C/9+i"Siebel m0$s>r*r

9k (33GO"siebel_user H7^9)#

1) m0$s>r"5<P<&G<?Y<9XNm0*sKHQ9kf<6<

>K_j9k (33GO"newuser H7^9)#

2) Q9o<Ir"5<P<&G<?Y<9XNm0*sKHQ9kQ9o<

IK_j9k (33GO"password H7^9)#

X"7?50:

91Z<8NXnHN5WY

X"7?nH:

95Z<8NX9FCW 5: 7s\jC/ URL z-tNjA (*W7gs)Y

98Z<8NX9FCW 7: Siebel Call Center GN7,Se<N;CH"CWY
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�
�� 7: Siebel Call Center ��������������: Siebel Call Center

G7,Se<r;CH"CW9kKO"J<NjgK>$^9#

1. VViewW*VSite MapW*VApplication AdministrationWr*r9k#

2. VViewsWr*r9k#

3. VNewWr/jC/9k#

4. J<NU#<kIKMr_j9k#

Name (>0)
74Z<8NX9FCW 7: Se<Nn.YGn.7?Se<N>0rX

j7^9 (33GO"Service Request Detail Archived Content View

H7^9)#

Description (b@)
3NSe<Nb@r~O7^9 (33GO"View for Siebel

Integration for IBM Content Manager H7^9)#

5. +<=kr>NSe<K\93HG"3NSe<N_jrNj9k#

X"7?50:

91Z<8NXnHN5WY

X"7?nH:

97Z<8NX9FCW 6: 0t Web "Wj1<7gsNXj*hSm0$s&

/jGs7ckNjA (*W7gs)Y

X9FCW 8: "BNn.Y

�
�� 8: �����: "Brn.9kKO"J<NjgK>$^9#

1. VViewW*VSite MapW*VApplication AdministrationW*

VResponsibilitiesWr*r9k#

2. VNewWr/jC/9k#

3. J<NpsrXj9k#

Responsibility ("B)
"BN>0rXj7^9 (33GO"Call Center Manager for Content

Manager H7^9)#

Description (b@)
3N"BNb@r~O7^9#

Organization (H%)
GU)kHNH%

4. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

5. VUserW&#sI&G"f<6<r*r9k (33GO"John Smith r*r7^

9)#

6. VViewW&#sI&G"VService Request Detail Archived Content ViewW

r*r9k#

7. +<=kr>Nl3<IK\93HG"3Nl3<IN_jrNj9k#

8. Siebel Call Center +im0*U9k#

X"7?50:
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91Z<8NXnHN5WY

X"7?nH:

98Z<8NX9FCW 7: Siebel Call Center GN7,Se<N;CH"CWY

JeNnH,0;7?i"X=.7?D-N!ZYKJsG/@5$#

���������

Siebel Integration for IBM Content Manager N$s9H<k0;e"=.7?D-r

!Z9k3Hr//*+a7^9#

;CH"CW7?f<6< ID HQ9o<IrHQ7F"Siebel Call Center Km0

*s7^9 (33GO"John Smith Nf<6< ID HQ9o<IrHQ7^9)#

=.7?D-r!Z9kKO"J<NjgK>$^9#

1. =.~K"Siebel (sF#F#< (3NcGO Service Request) NS8M9&

3s]<MsH (3NcGO Service Request) rQ97"=N(sF#F#<

KX"U1il?s=$=G<?r=(9k?aNSe< (3NcGO Service

Request Detail Archived Content View) rn.7F*/#n.7?Se<r^

`hLNhL?Vr/jC/9k (3NcGO service)#

2. VNewWr/jC/7F"Siebel (sF#F#<QN77$l3<Irn.9

k#

3. W;U#<kI^?O7s\jC/ URL z-tKhCF!wp`NfG2H5

lF$k"l3<INFU#<kINMrXj9k (3NcGO Last Name)#

4. s=$=G<?N!wr+O9kSe<&?Vr/jC/9k (3NcGO

archived content)#

5. \*Ns=$=G<?,!wkLK=(5lF$k+I&+r!Z9k#

h 4 O =. 99

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|



100 eClient N$s9H<k"=.HI}



� 5 � eClient ��������

3NaGO"Windows"AIX"*hS Solaris eN WebSphere 4 *hS WebSphere

5 G eClient r+O*hSd_9k}!KD$Fb@7^9#

eClient ���

3NaGO"Windows"AIX"*hS Solaris eN WebSphere 4 *hS WebSphere

5 G eClient r+O9k}!KD$Fb@7^9#

WebSphere 4 �� eClient ���

WebSphere 4 G eClient r+O9kKO".bat U!$k (AIX*hS Solaris GO

.sh U!$k) rBT9k+"WebSphere Administrative Console rHQ7^9#

.bat U!$k (AIX *hS Solaris GO .sh U!$k) rBT7FeClient r+

O9kKO:

1. Windows GO"¥Save 5VG#l/Hj<K\07"AIX ^?O Solaris G

O"/Save 5VG#l/Hj<K\07^9#

2.

Windows Nlg

WebSphere Application Server 4.0.5 AE GO startIDMAE.bat U!$k

r"WebSphere Application Server 4.0.5 AES GO startIDMAES.bat U

!$kr+/#

AIX ^?O Solaris Nlg

WebSphere Application Server 4.0.5 AE GO startIDMAE.sh r"

WebSphere Application Server 4.0.5 AES GO startIDMAES.sh r~O9

k#

WebSphere Administrative Console rHQ7F eClient r+O9kKO:

1. WebSphere Administrative Domain bK"k+,N"Wj1<7gs&5<P

<&^7sKP~9k eClient "Wj1<7gs&5<P<N(sHj<KJS

2<H9k#

2. eClient r^@+O7F$J$lgO"V9?<H (Start)Wr&/jC/7F*

r9k#{K eClient r+O7F$klgKFO09kH-O"Vd_ (Stop)W
r&/jC/7F*r7^9#d_3^sI,0;7?i"V9?<H

(Start)Wr&/jC/7F*r7^9#

WebSphere 5 �� eClient ���

WebSphere 5 G eClient r+O9kKO".bat U!$k (AIX *hS Solaris GO

.sh U!$k) rBT7^9#

.bat U!$k (AIX *hS Solaris GO .sh U!$k) rBT7F eClient r+

O9kKO:
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1. WindowsGO"¥Save 5VG#l/Hj<K\07"AIX ^?O Solaris G

O"/Save 5VG#l/Hj<K\07^9#

2.

Windows Nlg

startIDMServer.bat U!$kr+/#

AIX *hS Solaris Nlg

startIDMServer.sh H~O9k#

X"7?nH:

21Z<8NXh 4 O =.Y

113Z<8NXh 7 O eClient "Wj1<7gsNI}Y

eClient ���

3NaGO"Windows"AIX"*hS Solaris eN WebSphere 4 *hS WebSphere

5 G eClient rd_9k}!KD$Fb@7^9#

WebSphere4 �� eClient ���

WebSphere 4 G eClient rd_9kKO".bat U!$k (AIX *hS Solaris GO

.sh U!$k) rBT7^9#

1. WindowsGO"¥Save 5VG#l/Hj<K\07"AIX ^?O Solaris G

O"/Save 5VG#l/Hj<K\07^9#

2.

Windows Nlg

WebSphere Application Server 4.0.5 AE GO stopIDMAE.bat U!$k

r"WebSphere Application Server 4.0.5 AES GO stopIDMAES.bat U!

$kr+/#

AIX ^?O Solaris Nlg

WebSphere Application Server 4.0.5 AE GO stopIDMAE.sh r"

WebSphere Application Server 4.0.5 AES GO stopIDMAES.sh r~O9

k#

WebSphere 5 �� eClient ���

WebSphere 5 G eClient rd_9kKO".bat U!$k (AIX *hS Solaris GO

.sh U!$k) rBT7^9#

1. WindowsGO"¥Save 5VG#l/Hj<K\07"AIX ^?O Solaris G

O"/Save 5VG#l/Hj<K\07^9#

2.

Windows Nlg

stopIDMServer.bat U!$kr+/#

AIX ^?O Solaris Nlg

stopIDMServer.sh H~O9k#

X"7?nH:
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21Z<8NXh 4 O =.Y

113Z<8NXh 7 O eClient "Wj1<7gsNI}Y
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� 6 � eClient ��
������0�(1� 

eClient "Wj1<7gsOFH%NWoKgo;F+9?^$:G-^9#

X"7?nH:

XeClient JavaServer Page (JSP)Y

109Z<8NXeClient 0iU#C/9N+9?^$:Y

111Z<8NXeClient XkWN+9?^$:Y

eClient JavaServer Page (JSP)
eClient Ol"N JSP rHQ7F$sWjasH5l^9#3liN JSP O eClient

,$s9H<k5lF$kG#l/Hj<NfK"j^9# eClient r+9?^$

:9kKO"3liN JSP rQ99k+"H+N JSP KV-9(^9#

eClient KO!N JSP ,^^lF$^9#

D9N`\KX"7? eClient JSP

Blank.jsp Vis/&Z<8r=(9k#

IDMActionPage.jsp eClient [<`&Z<8r+/#f<6<O3N[<

`&Z<8+i eClient N!=NHQr+OG-^

9#

IDMAddedItem.jsp U)k@<^?Oo</&j9HK`\,IC5l?

3HrN'9k#

IDMAddItemtoFolder.jsp 8q^?OU)k@<rU)k@<KICG-kh&

K9k#

IDMChangePassword.jsp f<6<,Q9o<IrQ97h&H9kH=(5l

k#

IDMCloseWindow.jsp &#sI&rD8k#

IDMDeleteItem.jsp G<?Y<9+i`\ro|G-kh&K9k#

IDMDeletedItem.jsp `\,o|5l?+I&+N'9k#

IDMClipboard.jsp `\r/jCW\<IK=(G-kh&K9k#

IDMEditAttributes.jsp `\N0-r=(7"=liN0-N97rD=K9

k#`\N$sGC/9}!rQ99kH-KHQ5

l^9#

IDMEmail.jsp f<6<,*V8'/Hr:U7? E a<k&aC;

<8rn.7h&H9kH=(5lk#

IDMLogon.jsp f<6<,GiK eClient K"/;97"5<P<K

m0*s9kH-K=(5lk#3NZ<8KOPJ

<&0iU#C/ (banner.gif) ,=(5l^9#PJ

<r+9?^$:9kKO"LN0iU#C/rQU

7"3NZ<8+i=N0iU#C/rFSP7^

9#

IDMLogon2.jsp m0*s&Z<8r=(9k#

IDMLogonNewPassword.jsp VQ9o<IQ9 (Change Password)WZ<8r=(9

k#f<6<O3NZ<8GQ9o<IrQ9G-^

9#

mail.jsp 8qN E a<kw.rD=K9k#
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IDMMessageBox.jsp aC;<8&\C/9r=(9k#

IDMItemTypeList.jsp Wa5l?`\N?$Wrj9H9k#

IDMItemTypeListFrame.jsp `\?$WNj9HH"`\?$W&j9HN?$H

k&P<r=(9k#

IDMItemTypeListTitlebar.jsp `\?$WN?$Hkr=(9k#

IDMItemTypeList.jsp `\?$W"wz/i9"^?O!wFsWl<HN

j9Hr=(9k#3N JSP O

IDMItemTypeListFrame Ul<`&;CHNltG9#

IDMItemTypeListFrame.jsp IDMItemTypeListFrame *hS

IDMItemTypeListTitlebarr^`Ul<`&;CHr=

(9k#

IDMItemTypeListTitlebar.jsp `\?$W"wz/i9"OnDemand U)k@<"^

?O!wFsWl<HNj9Hr=(9k?aNUl

<`&;CHKpsr=(9k?$Hk&P<#

IDMItemVersions.jsp 1 DN`\N9YFNP<8gsNj9Hr=(9

k#

IDMNoteLog.jsp f<6<, Content Manager P<8gs 8 5<P<+

i Notelog r=(^?O Notelog KICG-k&#s

I&r=(9k#

IDMResultsFrameBottom.jsp IDMSearchFrame Z<8N<tUl<`K!wkLNQ

Mkr=(9k#

IDMQueryBuilder.jsp HqSk@<r=(9k#

Heading.jsp !wkLZ<8N+P7r=(9k#

ItemTable.jsp `\N3l/7gsr=(9k#

ItemTableHeader.jsp `\N3l/7gsNF<Vk&XC@<r=(9

k#

ItemTabs.jsp `\N3l/7gsN`\?$WN?Vr=(9k#

IDMItemVersions.jsp `\NP<8gsr=(9k#

ControlPrt.jsp f<6<, HTML Y<9N3sFsDr+,NVi

&6<+iu~G-kh&K9k#

ErrorPage.jsp (i<,!P5l?H-K=(5lk#

LocalPrintFrameset.jsp u~*W7gsr=(9k#

IDMUserIDMapping.jsp }g5<P<N EIP I}G<?Y<9NfK^CW5

lF$k"]IQ_f<6< ID HQ9o<IrQ9

9k?aNm0*s&&#sI&rf<6<K=(9

k#

IDMProcessing.jsp JTfNWm;9,"kH-K"Vh}f

(Processing)W^?OV*TA/@5$ (Please Wait)W

N0iU#C/r=(9k#

IDMProgressIndicator.jsp JT81r=(9k#

IDMUserIDMapping.jsp f<6<,}g5<P<rL8F5^6^3sFs

D&5<P<K"/;99k?aK"+,Nf<6<

ID r^CWG-kh&K9k#

!wKX"7? eClient JSP

IDMAdvancedSearch.jsp IDMSearchFrame.jsp KhCF)f5lkUl<`KH

%!wZ<8r=(9k#

IDMBasicSearch.jsp IDMSearchFrame KhCF)f5lkUl<`Kp\!

wZ<8r=(9k#

IDMSearchFrame.jsp a$s!wZ<8NUl<`&;CHr=(9k#

IDMSearchResults.jsp !wkLr=(9k#
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IDMSearchTemplate.jsp f<6<,!wKHQG-k-zJ!wFsWl<H

^?O`\?$WNj9Hr^`Z<8r=(9k#

IDMSearchToolbar.jsp !wQND<kP<r=(9k#

IDMViewApplet.jsp Se<"<&"WlCHKH_~^l? HTML Z<

8r+/#

IDMViewFrames.jsp V=( (View)WZ<8r=(9k#`\4N,Vi&

6<Kw.5l?lg"3NZ<8,Vi&6<K`

\rq-~_^9#

IDMViewPage.jsp *r7?`\N=TZ<8r^`Z$srV=(

(View)WZ<8K=(9k#3NZ<8O"=T_j

N5$:"s>JINQia<?<rHQ7F

IDMViewFrame N<tUl<`K=(5l^9#

IDMViewToolbar.jsp `\?$W,=(5lkH-K"IDMViewFrame Net

Ul<`KD<kP<r=(9k#

IDMResultsFrameBottom.jsp !wkLN<tUl<`&;CHr=(9k#

U)k@<KX"7? eClient JSP

IDMAddItem.jsp V8qN$s]<H (Import Document)W"VU)k@

<n. (Create Folder)W"*hSV}gU)k@<N

n. (Create Federated Folder)WZ<8r=(9k#

IDMFolderContents.jsp !wkL+iG#l/Hj<NbFr=(9k#

IDMFolderDeleteItem.jsp f<6<,U)k@<N`\r|n7h&H9kH=

(5lk#

IDMFolderContents.jsp U)k@<NbFr=(9k#3lO"o</&j9

H^?O!wkLNfK"j^9#!wkLNo<

/&j9HH18Ul<`bK=(5l^9#

IDMFolderDeleteItem.jsp U)k@<+i 1 D^?O#tN`\ro|9k#

maKX"7? eClient JSP

IDMODAnnotationsBB.jsp IDMODAnnotationsFrame NUl<`KmaQN<t

\?s&;CHr=(9k#

IDMODAnnotationsBS.jsp IDMODAnnotationsFrame NUl<`KmaQNHN

?$Hkr=(9k#

IDMODAnnotationsBT.jsp IDMODAnnotationsFrame NUl<`K"mar!w

9k?aNet\?s&;CHr=(9k#

IDMODAnnotationsFrame.jsp VSe<Nma (View Annotations)WZ<8r=(

9k#3NU!$kKO=NZ<8NUl<`&;

CH,^^l^9#

IDMODAnnotationsList.jsp IDMODAnnotationsFrame NUl<`K"*r7?8

qNmaNj9Hr=(9k#

IDMODAnnotationsView.jsp IDMODAnnotationsFrame NUl<`Kmar=(9

k#

IDMODAnnotationsBB.jsp OnDemand ma$s?<U'<9N<tNhr=(

9k#

IDMODAnnotationsBS.jsp OnDemand ma$s?<U'<9N!wNhNUl

<`r=(9k#

IDMODAnnotationsBT.jsp OnDemand ma$s?<U'<9NetNhr=(

9k#

IDMODAnnotationsFrame.jsp OnDemand ma$s?<U'<9NUl<`&;C

Hr=(9k#

h 6 O eClient "Wj1<7gsN+9?^$: 107

|

|

|

|

|

|

|



IDMODAnnotationsEntry.jsp #tNUl<`+i.kUl<`A0N$s?<U

'<9r=(9k#

IDMODAnnotationsList.jsp #tNUl<`+i.kUl<`=.N$s?<U

'<9r=(9k#

IDMODAnnotationsView.jsp OnDemand ma$s?<U'<9bG*r5l?m

aNbFr=(9k#

o</Um<*hS8qk<F#s0KX"7? eClient JSP

IDMWorkLists.jsp f<6<,!wG-knHj9Hrj9H9

k#

IDMWorkItems.jsp nHj9HNnH`\r=(9k#

IDMWorkflowCheckIn.jsp nH`\r!:9k#

IDMWorkflowFrames.jsp IDMWorkFlowToolbar.jsp *hS

IDMWorkItems.jsp r^`#

IDMWorkflowNotifications.jsp nHLNr=(9k#

IDMWorkflowStartOnFolder.jsp #tN`\NnHUm<r+O9k#

IDMWorkflowToolbar.jsp IDMWorkItems.jsp ND<kP<

IDMWorkflowChange.jsp *r7?`\r"=TNo</Um<+iLN

o</Um<K\09k#

IDMWorkflowInfo.jsp o</Um<^?O8qk<F#s0psr=

(9k#

IDMWorkflowStart.jsp EIP o</Um<^?O Content Manager 8q

k<F#s0&Wm;9eN`\r+O9k#

IDMWorkflowStrings.jsp nH`\No</Um<Qtr=(9k# EIP

o</Um<eNF`\KO"=(^?OT8

,D=JQt,GbG 5 D"j^9#

IDMWorkflowSuspend.jsp f<6<,"Xj7?~VNV"*r7?8q

No</Um<rfGG-kh&K9k#

IDMWorkflowDelNotif.jsp o</Um<LNj9Hro|9k#

WFPageHeading.jsp o</&j9HNsXC@<r=(9k#

WFPageItemTable.jsp 8qdU)k@<JIN`\NFQj9Hr=

(9k#

WFPageItemTableHeader.jsp F<Vk&XC@<^?OsXC@<rn.9

k#

WFPageItemTabs.jsp 5^6^J`\?$W^?Owz/i9N`\

QN?Vrn.9k#

8qk<F#s0KX"7? eClient JSP

IDMDocRoutingConfirmWindow.jsp &#sI&r+-"`\,8qk<F#s0&W

m;9eKV+l?3HrN'9kZ<8r=(

9k#

IDMDocRoutingGetWork.jsp 8qk<F#s0&Wm;9^?Oo</Um<

+i`\r!w7"o</&j9HK-~9kb

t JSP#

IDMDocRoutingInfo.jsp !wkLND9N`\N8qk<F#s0psr

=(9k#

IDMDocRoutingPriority.jsp 8qk<F#s0&Wm;9eN`\N%hgL

rQ99k#

IDMDocRoutingSelectUser.jsp o</&j9H+inHrdjvFkf<6<r

*r9k?aN&#sI&r=(9k#

108 eClient N$s9H<k"=.HI}

|

|

|

|

|

|
|
|

|

|

|

|

|



IDMDocRoutingSetOwner.jsp 8qk<F#s0&Wm;9Nj-Tr_j9

k#

H+N JSP HV-9(klg"^?OQ97?Z<8rLNG#l/Hj<KV/

lgO"IDM.properties U!$kG5<VlCH JSP r979k,W,"j^

9#+9?^$:7? JSP rHQ9k?aN eClient N;CH"CWKD$F\7

/O" 118Z<8NX+9?^$:7?/i$"sHNQia<?<N=.Yr2

H7F/@5$#

eClient ���
����0�(1� 
JSP HXkWGHQ5lk"$3sJIN0iU#C/9O9YF"

¥CMeClient¥installedApp¥eClient82.ear¥eClient82.war¥icons G#l/Hj<

(Windows Nlg) *hS

/opt/CMeClient/installedApp/eClient82.ear/eClient82.war/icons G#l/Hj

< (AIX *hS Solaris Nlg) K"j^9#33G"/opt/CMeClient O eClient

,$s9H<k5lF$kG#l/Hj<G9#

Q99k0iU#C/9GGblL*JbNO"XJ0iU#C/9G9# eClient

GO 4 DNXJ0iU#C/9,HQ5lF*j"=l>l,DLN CSS /i9

KhCFXj5l^9#3liNXJ0iU#C/9r18>0NU!$kGV-

9(kH"X"N CSS /i9rHQ9kNZ<8NXJ,Qoj^9#!N=r2

H7F"INU!$kH/i9rQ99k+r=G7F/@5$#9YFNXJK

180iU#C/9rHQ7?j"^?O0iU#C/9rHQ7J$3HrXj

G-^9,"$s?<U'<9br@pK`nG-kh&K"GU)kHGO 4 D

N/i9HPC/0i&sI,HQ5l^9#

= 5. CSS /i9*hSXJ0iU#C/9

CSS /i$"sH
^?O(lasH

XJ0iU#C/9 b@

BODYLOGON icons/logon_bk.jpg eClient bNVm0*s

(Logon)WZ<8HVQ9o<I

Q9 (Change Password)WZ<8

KHQ5l^9#

BODYHOME icons/home_bk.jpg eClient bN[<`&Z<8KH

Q5l^9#3lO"Vm0*

s (Logon)WZ<8NeKGiK

=(5lkZ<8G9#

BODYMINI icons/mini_bk.jpg eClient bNUl<`A0NZ<

8KHQ5l^9#Vp\!w

(Basic Search)W"VH%!w

(Advanced Search)W"*hS

V!wFsWl<H (Search

Template)WSe<"<&Z<8

G3N/i9,HQ5l^9#
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= 5. CSS /i9*hSXJ0iU#C/9 (3-)

CSS /i$"sH
^?O(lasH

XJ0iU#C/9 b@

BODYDIALOG icons/dialog_bk.jpg eClient bN&#sI&KHQ5

l^9#V$s]<H

(Import)W"V0-NT8 (Edit

Attributes)W"VE a<k

(E-mail)WJI?/N&#sI&

G3N/i9,HQ5l^9#

BODY :vJ7 =N>N eClient bNZ<8GO

9YF"+91<I&9?$

k&7<HG0Qr_j7^

9# BODY (lasHGOGU

)kHKhjXJ0iU#C/

9,Xj5l^;s,"XJ'

OrK_j5l^9#

eClient N0iU#C/9O"H+N"<Ho</KV-9(F+9?^$:9k3

H,G-^9#eClient NU)sH"'"*hSXJ'O"eclient81.css +91<

I&9?$k&7<H&U!$kG_jG-^9#"$3s^?O0iU#C/9

NGU)kHNLV,Q95l?lg"XJ$a<8rXj9k CSS 9?$kbQ

99k,W,"j^9#J<O"eClient GHQ5lk+91<I&9?$k&7<

H&U!$kKXj5lF$k CSS /i9G9#

/* main body - plain white background */
BODY {
background : White;
padding-top : 0px;
padding-left : 0px;
/*background-image : url(icons/background.jpg);
*/
}/* body - For Logon screen */
.BODYLOGON {
background : White;
padding-top : 0px;
padding-left : 0px;
background-image : url(icons/logon_bk.jpg);
}
/* body - Home page or Action Page */
.BODYHOME {
background : White;
padding-top : 0px;
padding-left : 0px;
background-image : url(icons/home_bk.jpg);
}
/* body - For Frame pages background */
.BODYMINI {
background : White;
padding-top : 0px;
padding-left : 0px;
background-image : url(icons/mini_bk.jpg);
background-repeat : no-repeat;
}
/* body - background for Dialog windows */
.BODYDIALOG {
background : White;
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padding-top : 0px;
padding-left : 0px;
background-image : url(icons/dialog_bk.jpg);
}

eClient 7���0�(1� 
f<6<N?aN eClient N+9?^$:`nNlDH7F"+9?^$:7?*

si$s&XkWrs!9k3H"^?OH+NXkWrIC9k3H,D=G

9#XkW&U!$kO HTML Gq+l"eClient ,$s9H<k5lF$kG#

l/Hj<K]I5lF$^9#

XkW&U!$kGO"+91<I&9?$k&7<H"(eclient81.css) *hS

JavaScript U!$k"(generalFunctionsIDM.js) ,HQ5l^9#3liO>}H

b eClient ,$s9H<k5lF$kG#l/Hj<NfK"j^9#H+N9?

$k&7<H^?O9/jWH&U!$krHQ9klgO"XkW&U!$kN

js/rQ97F/@5$#

XkW&U!$kGO"icons G#l/Hj<K"kXJ"bkgrd.gif N0iU#

C/,HQ5l^9#H+N0iU#C/rXj9klgO"9?$k&7<Hr

Q97F=N0iU#C/rXj7F/@5$#

H+NXkW&HTC/rIC9klgO"7,NXkW&HTC/r=(9kZ

<8^?OQMkN JSP rQ99k,W,"j^9#XkWNFSP7NfK"+

,,s!9k7,N HTML U!$krXj7F/@5$#

2/����������0�(1� 

Se<"<&"WlCHr+9?^$:9kKO"cmbviewer81.jar U!$kK~

CF$kGU)kHN=.U!$k CMBViewerConfiguration.properties rQ97

^9#Vo</9F<7gs&"Wj1<7gs&Wm0i_s0&,$IWN

XJava8qSe<"<&D<k-CHNHQYr2H7F/@5$#

h 6 O eClient "Wj1<7gsN+9?^$: 111

|
|
|
|

|



112 eClient N$s9H<k"=.HI}



� 7 � eClient ��
��������

3NaGO"eClient "Wj1<7gsrI}9k}!KD$Fb@7^9#

X"7?nH:

X=.Qia<?<N_j*hSQ9Y

117Z<8NXeClient Khk3sFsD&?$WNh}}!Y

118Z<8NX+9?^$:7?/i$"sHNQia<?<N=.Y

����,�(���������

$s9H<ke"eClient OGU)kHN=.WmQF#<rHQ7^9,"3NW

mQF#<O IDM.properties U!$kGT8D=G9#IDM.properties U!$k

O"eClient ,$s9H<k5lF$kk<H&G#l/Hj<NfK"j^9#

eClient "Wj1<7gsI}K++ok[HsIN_jO"3NU!$kNp\Q

ia<?<G)f7^9#

WmQF#<rQ99klgO"F-9H&(G#?<G IDM.properties r+

-"Q9rTCF]I7^9#WmQF#<&U!$kNQ9bFO"!s eClient

WmQF#<&G<bs,WmQF#<r!:7?H-K-zKJj^9#WmQ

F#<&G<bsrHQTDK7F$klgO""Wj1<7gs&5<P<rF

O07J$H"Q97?bFr eClient GxQG-^;s#

IDMdefault.properties U!$kKO"IDM.properties U!$kK"kQia<?

<NGU)kHM,^^lF$^9#

�8��/�5
���
����

eClient ,79F`&j=<9NI}KxQ9k8qr-cC7e9kljr_jG

-^9#8qN-cC7s0KHQ9kG#l/Hj<O"CacheDir Qia<?<

GXj7^9#

1 9��
���������������

1 Z<8K=(9k!wkLNGgtO"MaxResults Qia<?<GXjG-^

9#?H(P"3NQia<?<r 50 K_j7"200 N!wkL,@il?l

g"=NkLO 4 Z<8Ko?CF=(5l^9#?@7"5<P<GH+NGg

kLM,Xj5lF$kD=-b"k?a"Xj7?M,5<P<H+NGgMr

6(J$h&KN'7F/@5$#3NQia<?<O"Enterprise Information

Portal N}g!wKhCFa5lkkLNtKOFA7^;s#3NtO Enterprise

Information Portal G)f7^9#

&�	�6�����	
���������������

CjN3sFsD&5<P<+ia5lk`\tr"TotalMaxResults Qia<?

<G)BG-^9#3Nh&J)Br_1F*/H"fVXK*1kQU)<^s

9,~e7"HqG!P5l??tNRCHrh}9kH-K"Vi&6<,?$
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`"&HKJj^;s#3NQia<?<r 100 K_j9kH"100 r6(k!w

kL,@il?lgGb"eClient OGgG 100 ^GNG7`\ra7^9#3N

Qia<?<r GU)kHMN -1 K_j9kH"eClient O9YFN!wkLra

7^9#

��'��������#����� ���

$s]<HD=JU!$kNGg5$: (P$H) r"max_import_file_size Qi

a<?<GXjG-^9#

�"�	
��5�:����

eClient WmQF#<&G<bsOj|*K IDM.properties U!$kKP9k97

r!:7^9#PropertyDaemonInterval Qia<?<G"3NG<bsrHQD=

K7"!:NQYr_jG-^9#

3NQia<?<r 0 hjg-$0tK_j7F"WmQF#<&G<bsrHQ

D=K7^9#3N0tO!:NQYr,1LG=7?bNG9#?H(P"10 H

~O9kH"WmQF#<&G<bsO"10 ,*-KU!$k,Q95l?+I&

+r!:7^9#3NQia<?<r 0 K_j9kH"G<bs,HQTDKJj

^9#5zJMr~O9kH"GU)kHMN 1 ,HQ5l^9#

EIP INI �#�����

eClient O$/D+N Enterprise Information Portal =.U!$kr!:7^9#

Enterprise Information Portal INI U!$kNljO URL H7F

file:///c:/cmbroot/cmbcs.ini Nh&K_j7F/@5$#33G EIP U!$k

Nljr57/_j7J$H"eClient ,0n7^;s#

CMBCC2MimeURL
MIME (Multipurpose Internet Mail Extension) ?$WN"=7(<7gsr

^` cmbcc2mime.ini U!$kNljrXj7^9#

CsIniURL
3sFsD&5<P<Nis?$`D-,m<+k+jb<H+rjA9

k"cmbcs.ini U!$kNljrXj7^9# ConnectionType Qia<?

<N_jO3N_jKFA7^9#

ClientIniURL
RMI (Remote Method Invocation) 5<P<rXj9k cmbclient.ini U!

$kNljrXj7^9# ConnectionType Qia<?<N_jO3N_j

KFA7^9#

��(�����

Enterprise Information Portal I}G<?Y<9*hS3sFsD&5<P<Nis?

$`D-,3N5<P<Nm<+kK"k+"jb<HK"k+rXj9kKO"

ConnectionType Qia<?<rXj7^9#3NQia<?<NMO!NH*jG

9#

0 m<+k&P<8gsrHQ9klg#ClientIniURL N_jO5k5l^

9#
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1 jb<H&P<8gsrHQ9klg#ClientIniURL N_j,

cmbclient.ini N!PKHQ5l"CsIniURL O5k5l^9#

2 ljr0*K_j9klg#ClientIniURL , cmbclient.ini N!PKHQ

5l"CsIniURL , Enterprise Information Portal cmbcs.ini U!$kN!P

KHQ5l^9#

Content Manager ����� 8 &��(����

Content Manager P<8gs 8 5<P<Nljr ICMServersURL Qia<?<GX

j7^9#3NXjKO"ICMServersURL=[���� URL] NA0rHQ7^9#!

Kcr(7^9#

ICMServersURL=file:///C:¥¥Program Files¥¥IBM¥¥CMgmt¥¥cmbicmsrvs.ini

m: 3NMO"cmbicmsrvs.ini U!$kNljr(9"04$~ URL GJ1lP

Jj^;s#LN>0rHQ7F$kH-O"Content Manager P<8gs 8 5<

P<N>0rHQ7^9#

&�	�6��#�����

=(GU)kH&U!$krHQ7F"f<6<NVi&6<K=(9k?aK5

<P<eGQ99kU!$k&?$WrXjG-^9#^?"INU!$k&?$

WrVi&6<Kw.7F/09k+bXjG-^9#GU)kH&U!$krH

Q9kKO"adminDefined=true r_j7^9#3NU!$kN>0HljrXj

9kKO"adminDefaultsFile Qia<?<rHQ7^9#=(GU)kH&U!

$kKD$F\7/O" 117Z<8NXeClient Khk3sFsD&?$WNh}}

!Yr2H7F/@5$#

E ,����"�	
����

eClient G E a<krHQ9kKO"$/D+NQia<?<r_j9k,W,"

j^9#

emailenabled
E a<krHQD=K9klgO true K_j7"HQTDK9klgO

false K_j7^9#

mailUser
a<k&5<P<eGN-zJf<6< ID r_j7^9#V.a<kO3

Nf<6< ID Kw.5l^9#

mailHost
a<k&5<P<N IP "Il9K_j7^9#

eClient GO UTF-8 (s3<IrHQ7F E a<krw.7^9#

EIP ������"�������

o</Um<rHQD=K9kKO"workFlowEnabled Qia<?<r true K_j

7^9#
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��2���(�����

EIP o</Um<&5<P<NljrXj9kKO"serviceconnectiontype Qi

a<?<r_j7^9#3NQia<?<NMO!NH*jG9#

0 m<+k=.rHQ9klg#o</Um<O"Wj1<7gs&5<P<

H18^7sK$s9H<k5l^9#

1 jb<H=.rHQ9klg#o</Um<O RMI 5<P<K$s9H<

k5l^9#

2 0*=.rHQ9klg#

2/���������������

Se<"<&"WlCHrHQ9kH"f<6<O!w7?U!$kKP7F"m

aNT8"m<F<7gs":<_s0"u~JIN"/7gsr"5iKJ1K

BTG-^9#Se<"<&"WlCHrHQD=K9kKO"

viewerAppletEnabled Qia<?<r true K_j7"

IDMadminDefaults.properties =(GU)kH&U!$krHQ7F"Se<"

<&"WlCH,5]<H9kA0r(7F/@5$#A0KD$F\7/O"

117Z<8NXeClient Khk3sFsD&?$WNh}}!Yr2H7F/@5

$#

Se<"<&"WlCHrBT9kKO"Java Wi0$s,,WG9#3NWi0

$sOf<6<N^7sK$s9H<k5lF$J$lg,"j^9# Windows

GO"ljrXj9lP"=Nlj+i Microsoft Internet Explorer ^?O Netscape

Navigator KhCF3NWi0$sr+0*K$s9H<kG-^9#ljNXjK

O"=l>l plugin_exe Qia<?<*hS plugin_page Qia<?<rHQ7

^9#3liNQia<?<NGU)kHMO"JavaSoft Web 5$HrX7F$^

9#QU)<^s9r~e9k?a"^?Of<6<,3NWi0$srU!$"

&)<kN0&+i!wG-J$h&K"3liNGU)kHMrQ99k3Hb

G-^9# AIX *hS Solaris GO"eClient rBT9k0K Java Wi0$s&P

<8gs 1.3.1 r$s9H<k9k,W,"j^9#

���;�<�������

}gU)k@<rxQ9kH"#tN3sFsD&5<P<NX"8qr 1 DN3

l/7gsK]I7"!wkLr EIP G<?Y<9KJ3*K]IG-^9#?H

(P""k 1 oN]1bAa,"Content Manager 5<P<N8q"DB2 jl<7

gJk&F<VkN DMV l3<I"VideoCharger 5<P<Khk=NAaN;<

^?OSG*G=.5lF$kH7^9#}gU)k@<rHQ9kH"3liN

8qr EIP G<?Y<9K^Hak3H,G-^9#}gU)k@<O>N3sF

sD&5<P<NM$F#V&U)k@<H18h&K!=7^9#M$F#V&

U)k@<H1MK}gU)k@<bn."!w"97"*hSo|9k3H,G

-^9#}gU)k@<!=rHQD=K9kKO"createFedFolderEnabledQi

a<?<r true K_j7^9#}gU)k@<rHQTDK9klgO"

createFedFolderEnabled Qia<?<r false K7^9#
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eClient 
��&�	�6�(�������

=(GU)kH&U!$kKhCF"f<6<NVi&6<K=(9k?aKIN

U!$k&?$Wr5<P<GQ99k+rXjG-^9#^?"INU!$k&

?$WrVi&6<Kw.7F/09k+"*hSU!$kN=(KSe<"<r

HQ9k+I&+bXjG-^9#=(GU)kH&U!$kO

IDMadminDefaults.properties H$&U!$kG"eClient ,$s9H<k5lF$

kG#l/Hj<NfK"j^9#

EW: {K3NU!$kN3T<,"klg"F$s9H<k7Fbeq-5l^;

s#

&�	�6�(��

eClient =(GU)kH&U!$krHQ7F"J<rXjG-^9#

v 5<P<eGQ95l"f<6<N eClient K=(5lk MIME ?$W#

v Wi0$s"^?O/i$"sH&^7seN>N"Wj1<7gsK@&sm

<I5l"/05lk MIME ?$W#

v Se<"<&"WlCHrHQ7F=(9kU!$k#

=(GU)kH&U!$kKO"MIME ?$WN(sHj<,!NA0G^^lF

$^9#

type/subtype=launch_indicator

launch_indicator KO!N$:l+rXj7^9#

don’t launch (/07J$)
3sFsDrQ97F+i"/i$"sHNVi&6<Kw.7F=(9k

lg#

)B:

v ?$lNF-9HOQ9G-J$#8+i&N HTML"MSWord ^?O

RTF U!$kO5]<H5lF$^;s#

v CHARSET=iso-8859-9 H7F3<G#s05l?Hk3lN HTML 8q

O5]<H5lJ$#

v eClient OP<8gs 3.0 GO HTML 8qr5]<H7J$# Javascript

^?O XML 8qr don’t launch K_j7J$G/@5$#

launch (/09k)
/i$"sH&^7sN3sFsDr@&sm<I7F/09klg#

eClient O"3NU!$kK@(*KXj5lF$J$ MIME ?$Wr

launch rHQ7FQ97^9#3N_jrHQ9kH"=(GU)kH,

57/_j5lF$lP":v9kVi&6<NWi0$s^?O0t"W

j1<7gs,/05l^9#

applet ("WlCH)
U!$krSe<"<&"WlCHrHQ7F=(9klg#

Se<"<&"WlCH,5]<H9kU!$kO"TIFF (image/tiff)"GIF

(image/gif)"JPEG (image/jpeg)"SCH^CW (image/bmp)"PCX (image/pcx)"

MO:DCA-P (.g*V8'/H8q3sFsD&"<-F/Ac<&Wl<sF<7
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gs)"IOCA ($a<8&*V8'/H&3sFsD&"<-F/Ac<)"*hS

PTOCA (=(F-9H&*V8'/H&3sFsDNO) G9# eClient NSe<

"<&"WlCHO"5]<H5lF$J$U!$k&?$Wr/+9kH"=N

h}r*;7"8qr/07?Z<8Kaj^9#

)B: f<6<NVi&6<, Socks Wm-7<rHQ7F=.5lF$klg"

"WlCHKc2,/89kD=-,"j^9#Wm-7<&5<P<N IP "I

l9O"[9H>GOJ/"Vi&6<N_jNfKXj7F/@5$#

c:

(sI&f<6<N79F`K Acrobat Reader ,$s9H<k5lF$klg"!

NTrXj9kH"PDF U!$k,Vi&6<Kw.5l^9#Vi&6<, PDF

A0NU!$kr=(G-k?aG9# MO:DCA-P U!$kO"=(D=JA0

K5<P<GQ95l^9#

application/pdf=launch
application/vnd.ibm.modcap=don’t launch

!NTrXj9kH"Se<"<&"WlCHG TIFF 3sFsD&U!$kr=

(G-^9#

image/tiff=applet

=(GU)kH&U!$kO"eClient Gs!5lkbNrHQ7Fb"H+Kn.

7Fb+^$^;s#H+NU!$krn.7?lg"!N`nrT&,W,"j

^9#

v n.7?U!$kNljHU!$k>r"IDM.properties U!$kN

adminDefaultsFile Qia<?<KXj9k#

v CLASSPATH QtNG#l/Hj<K=NU!$kr]I9k#

v IDM.properties U!$kG adminDefined Qia<?<r_j9k#

0�(1� �����������,�(����

eClient r+9?^$:7?lg"+9?^$:7?"Wj1<7gsH"05;k

?aKCjN=.Qia<?<r_jG-^9#3liN=.Qia<?<O

IDM.properties U!$kNfK"j^9#

0iU#C/&U!$kNljr_j9kKO:
eClient "Wj1<7gs,HQ9k0iU#C/&U!$kNljO"

ImageURL Qia<?<G_j7^9#$a<8NQ9rXj7F/@5

$#

(i<&Z<8r_j9kKO:
(i<r!P7?H-KHQ9k JavaServer Page (JSP) O"ErrorPage Q

ia<?<GXj7^9#GU)kHO Errorpage.jsp G9#LNU!$

k>N+9?`&(i<&Z<8rHQ9kKO"=N>0r3NQia<

?<KXj7^9#

5^6^J5<VlCHrXj9kKO:
5<VlCH JSP Qia<?<KO"5^6^J eClient 5<VlCHG

HQ9k JSP rXjG-^9#eClient HloKs!5lk
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IDM.properties U!$kKO"eClient KQU5lF$k5<VlCH&Q

ia<?<H JSP N\YJj9H,^^lF$^9#XjO!NA0GT

$^9#

Output.servlet_name=JSP

H+N JSP rn.7F eClient r+9?^$:7?lgO"5<VlCH

JSPQia<?<K=N JSP rXj7^9#?H(P"MySearch.jsp H$

&>0NH+N JSP rn.7"f<6<O=lrHQ7F!wrBT7"

kLr=(9klg"!Nh&KXj7^9#

Output.IDMSearch=/MySearch.jsp

IN5<VlCHKbH+N JSP rXjG-^9#

"Wj1<7gs>r_j9kKO:
"Wj1<7gsKLN>0rHQ9kKO"WebAppName Qia<?<K

=N>0rXj7^9#33KXj7?>0H J2EE 5<P<KXj7?

Web "Wj1<7gs>O18GJ1lPJj^;s#

���������

eClient O"[HsIN5<P<KP7"Enterprise Information Portal +iN5<P

<jArHQ7^9#eClient N$s9H<k~K"1 DN IBM Content Manager

OnDemand 5<P<^?O IBM Content Manager ImagePlus for OS/390 5<P<K

>\\3rjAG-^9#3N5<P<jAOQ9,D=G9#^?O"f<6<

, eClientrHQ7F"/;99k IBM Content Manager OnDemand 5<P<^?

O IBM Content Manager ImagePlus for OS/390 5<P<r IDM.properties U!$

kNfKIC9k3HbG-^9#

AIX Nlg"eClient Nm0*s&&#sI&K Content Manager P<8gs7 5

<P<*hS OnDemand 3sFsD&5<P<rj9H7F\39kKO"

WebSphere AE ^?O AES r+O9k0K"export

LIBPATH=/usr/lpp/cmb/lib:/usr/lpp/frn/lib:$LIBPATH Hr~O7^9# LIBPATH

r(/9]<H7?H-H18D-+i WebSphere r+O7^9#3N3^sIO

WebSphere r+O9kf<6<NWmU!$k&U!$kGXjG-^9#3lK

hj"Q9NF(/9]<H,,WJ/Jj^9#

Solaris Nlg"eClient Nm0*s&&#sI&K Content Manager P<8gs 7

5<P<*hS OnDemand 3sFsD&5<P<rj9H7F\39kKO"

WebSphere AE ^?O AES r+O9k0K"export

LD_LIBRARY_PATH=/usr/lpp/cmb/lib:$LIBPATH H~O7^9#LD_LIBRARY_PATH r

(/9]<H7?H-H18D-+i WebSphere r+O7^9#3N3^sIO

WebSphere r+O9kf<6<NWmU!$k&U!$kGXjG-^9#3lK

hj"Q9NF(/9]<H,,WJ/Jj^9#

)B:

eClient O">\\3"}g\3N$:lNlgb"EIP Domino.Doc 3M/?<"

EIP Information Catalog 3M/?<"EIP Rational Database 3M/?<"*hS

EIP Extended Search 3M/?<r5]<H7^;s#
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eClient 5<P<&j9HK7,Ni$Vij<&5<P<rIC9klgO"

cmbicmsrvs.ini U!$k*hS cmbicmenv.ini U!$kr979k,W,"j^

9#}gG<?Y<9rIC9klgO"cmbds.ini U!$k*hS

cmbfedenv.ini U!$kr977^9#3liNU!$kN97jgKD$FO"

VContent Management System NWhH$s9H<kWNX=.U!$kN8.

(Generating configuration files)Yr2H7F/@5$#

OnDemand ���������

OnDemand 5<P<N\3O"Datastore.OD.x Qia<?<GjA7^9#

OnDemand 5<P<\3rjA9kH-O"=l>lKVfrU1^9#GiNj

ANQia<?<O Datastore.OD.0"2 V\O Datastore.OD.1"H$&h&KX

j7^9#\3NVfOgVI*jKXj7"tzr4+5J$h&K7F/@5

$#3NXjO!NA0GT$^9#

Datastore.OD.X=alias:IP address or host name:port

33G"

alias 5<P<NeX>#f<6<,=(9k5<P<&j9HK(5lk>0G

9#f<6<Ko+jd9$>0rHQ7F/@5$#

IP address or host name

5<P<N IP ($s?<MCH&WmH3k) "Il9^?O[9H>#

port HQ9k]<H#OnDemand 5<P<K]<H,,WJlgKXj7^9#

]<H 0 O5k5l^9#3N0-O*W7gsG9#

!NcO 2 DN OnDemand 5<P<N\3rXj9kbNG9#

Datastore.OD.0=AcmeOD:serv1.acme.com:1009
Datastore.OD.1=Jones’OD:9.71.23.110:3219

OnDemand AFP Wi0$sO"=_ Microsoft Internet Explorer P<8gs5.5

Service Pack 2 *hS Internet Explorer P<8gs 6.0 r5]<H7F$^9#3

N5]<HO AFP Plugin 7.1.0.5 JeK"j"

ftp://service.software.ibm.com/software/ondemand/fixes/v71/ +i~jG-^

9#

ImagePlus for OS/390 ������

ImagePlus for OS/390 5<P<N\3O"Datastore.IP390.x Qia<?<GjA

7^9#ImagePlusfor OS/390 5<P<rjA9kH-O"=l>lKVfrU1^

9#GiNjANQia<?<O Datastore.IP390.0"2 V\O

Datastore.IP390.1"H$&h&KXj7^9#\3NVfOgVI*jKXj7"

tzr4+5J$h&K7F/@5$#3NXjO!NA0GT$^9#

Datastore.IP390.X=ALIAS=ALIAS;APPL=APPL;
FAFIP=FAFIP;IODMIP=IODMIP;FAFPORT=FAFPORT;IODMPORT=IODMPORT
;FAFPROT=FAFPROT;IODMPROTL=IODMPROTL;TERMID=TERMID;FAFSITE=FAFSITE;
OVERLAYS=OVERLAYS;IODMCNTL=IODMCNTL

33G"

ALIAS 5<P<NeX>#f<6<,=(9k5<P<&j9HK(5lk>0G

120 eClient N$s9H<k"=.HI}



9#f<6<Ko+jd9$>0rHQ7F/@5$#L>KOVis/d

Cl8zr^ail^9,"3msOHQG-^;s# IP390 JINh&

KXj7^9#

APPL Folder Application Facility (FAF) N ID#01 JINh&KXj7^9#

FAFIP FAF N IP "Il9#9.25.176.23 JINh&KXj7^9#

IODMIP

*V8'/H[[^M<8c<N IP "Il9#9.67.43.83 JINh&K

Xj7^9#

FAFPORT

ImagePlus for OS/390 ,HQ9k Folder Application Facility N TCP/IP ]

<H#3061 JINh&KXj7^9#

IODMPORT

*V8'/H[[^M<8c<N]<HVf# 3082 JINh&KXj7^

9#

FAFPROT

FAF [9HNL.WmH3k#FAF CICS® KO 4000 rHQ7"IMS™ e

N TCP/IP NlgO 4500 rHQ7^9#

IODMPROT

*V8'/H[[^M<8c<&[9HNL.WmH3k#CICS eN

TCP/IP NlgO 4000 rHQ7"IMS eN TCP/IP NlgO 4500 rHQ

7^9#

TERMID

*V8'/H[[^M<8c<N<v ID#3NQia<?<rXj7J$

H"f<6< ID ,HQ5l^9#

FAFSITE

3N5<P<N8qrj-7"+?m09k"FAF N 4 8zN ID# CS61

JINh&KXj7^9#

OVERLAYS

OVERLAYS O*W7gJk&Qia<?<G9#9YFNq0*<P<l$

,]I5lF$k IODM 3l/7gs&/i9#3NQia<?<rXj

7J$H"GeN8q,!w5l?3l/7gs&/i9Gq0,!w5l

^9#

IODMCNTL

IODMCNTL O*W7gJk&Qia<?<G9# IODM 8qN]IljN3

sHm<k#8qO"Xj5l?ljK]I5lF$J$H!wG-^;

s#33KO!N_j,D=G9#

DASD 8qr DASD N_+i!w7^9#

OPTICAL

8qr DASD ^?O OPTICAL N_+i!w7^9#

SHELF 8qr DASD"OPTICAL"^?O SHELF +i!w7^9#

?H(P"IP "Il9, 9.88.123.67 N[9HXN ImagePlus for OS/390 N\3r

jA9kKO"!Nh&KXj7^9#
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Datastore.IP390.0=ALIAS=Acme IP390;APPL=03;
FAFIP=9.88.123.673;IODMIP=9.88.123.67;
FAFPORT=1061;IODMPORT=3080;FAFPROT=400;
IODMPROT=4000;FAFSITE=CS61
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� 8 � ��3��/�	
��

3NaGO"eClient *hS5<I&Q<F#<&"Wj1<7gs}gNHiVk

7e<F#s0KX9k"7Jj*"RsH"*hSHl<9psr(7^9#

X"7?nH:

XeClient NHiVk7e<F#s0Y

133Z<8NX5<I&Q<F#<&"Wj1<7gs}gNHiVk7e<F

#s0Y

eClient ���3��/�	
��

33K(9psO"eClient r$s9H<k"=."*hSI}9kH-K/89k

djr}r7"$59kH-N2MH7FxQG-^9#

X"jU!ls9

XHiVk7e<F#s0N7Jj*Y

131Z<8NX=.NdjY

132Z<8NXHl<9psY

��3��/�	
����=
)

dj,/87?lgKO"J<Nvcr2MK7F/@5$#

�=
) 1: ��������������

dj:

CjNq]8z,ltN$s9H<k&QMkG57/=(5l^;s#

b@*hSrh}!:

3NdjN6xH7F"Sun Java Runtime Environment (JRE) KJ<N@lNU)

sH&WmQF#<&U!$k,H_~^lF$J$3H,M(il^9#eClient

G3liN@lKP9k5]<Hr$sWjasH9kKO"!NU!$kr+D

1F"JRE $s9H<k&G#l/Hj<N lib 5VG#l/Hj<K3T<7F

/@5$#

v font.properties.ru

v font.properties.pl

v font.properties.cs

v font.properties.hu

v font.properties.CP1250

�=
) 2: ���������

dj:
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eClient G8qr/0G-^;s#Microsoft Internet Explorer ,Vis/&Z<8r

=(7F$kD=-,"j^9# Netscape Navigator OWi0$sr/07F$^

9,"8qr=(7^;s#?H(P"Adobe Acrobat NlgO!NaC;<8,

=(5l^9#���������������������� (The file is

damaged and could not be repaired)

b@*hSrh}!:

IBM HTTP Server for Windows O"Vi&6<Gh}5lk 64K r6(kWi0

$s&"Wj1<7gs8qGO/0G-^;s#

#s"IBM HTTP Server for Windows K3NdjNJ3*J$5O_1ilF$^

;s#!1vH7FO"HTTP cache-Afpa *hS Afpcache -<o<IrHQTD

K9k3HG9#HTTP GUI I}TKMj;:K"3N`nrT&KO"J<N9

FCWrBT7F/@5$#

1. ¥IBM HTTP SERVER¥conf¥ G#l/Hj<K"k http.conf U!$kr+/#3

NU!$kK AfpaEnable"AfpaCache on H$& 2 DN-<o<I,"j^

9#

2. 3liN-<o<Ir]sI-frHQ7F3asH=7^9##AfpaEnable

#AfpaCache on

3. HTTP 5<P<rFO07F"Q9bFr_j7^9#

�=
) 3: �������������
��,�.������

��

dj:

GeN$s9H<k&QMkKYpaC;<8,=(5l^9#

b@*hSrh}!:

3NaC;<8O"$s9H<k&Wm;9fK+0^&sH,BT5lF$??

aK=(5l^7?#3NYpO$s9H<k&Wm0i`KTw,"k?aKP

5?bNG"QU)<^s9d!=KFAO"j^;s#5k7F+^$^;s#

�=
) 4: eClient �������
�
���
�������

������

dj:

$s9H<k~"eClient r WebSphere "Wj1<7gs&5<P<K[V7F$

kH-K"&#sI&K?b=(5lJ$uV, 5 ,Je3$F$^9#

b@*hSrh}!:

eClient N[VU'<:,"WebSphere Java Wm;9rBT7F$k?aKd_7

?D=-,"j^9#eClient $s9H<k&Wm0i`r*;7F+i"

WebSphere Java Wm;9r*;7F/@5$#Windows GO"?9/&^M<8c

<r4YF"9YFN Java Wm;9,*;7F$k+N'7^9# AIX *hS

Solaris GO"3^sI ps -ef | grep java rHQ7F"WebSphere "Wj1<7
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gsN Java Wm;9,BT5lF$J$3HrN'7^9#BT5lF$k

WebSphere Java Wm;9r9YF*;7?i"eClient $s9H<k&Wm0i`

rFBT7F/@5$#

�=
) 5: Visio ���������

dj:

eClient G Visio 8qr=(G-^;s#

b@*hSrh}!:

Visio 8qN=(KO Visio Se<"<,,WG9#Visio Se<"<O

www.microsoft.com/office/visio/default.asp +i@&sm<IG-^9#^?"

Visio Se<"<O8qr>\/0G-J$?a"Visio 8qr57/=(9kK

O"=N8qr@&sm<I9k,W,"j^9#

�=
) 6: MIME (�� multipart/mixed ����������

dj:

eClient , MIME ?$W multipart/mixed N8qr=(G-^;s#

b@*hSrh}!:

3NdjO"EIP , Solaris ^?O AIX ^7sK$s9H<k5l??aK/87

^7?#AIX ^?O Solaris NGU)kH&Vi&6<GO"MIME ?$W

multipart/mixed N8qNA,t,7+=(G-^;s#

�=
) 7: OnDemand ���
3��%��(�-���
��

�

dj:

OnDemand !wfKVi&6<N?$`"&H,/87^7?#

b@*hSrh}!:

3NdjN6xH7F"1 sNHqKhCF 1000 r6(kh&JsoK?/N`

\,a5l?3H,M(il^9#3Ndjrsr9kKO"IDM.properties U!

$kG TotalMaxResults Qia<?<rbCH.5$MK_j7F"OnDemand +

ia5lk`\t,/J/Jkh&K7^9#

�=
) 8: OnDemand AFP �#���������

dj:

eClient ,ltN OnDemand AFP U!$kr=(G-^;s#

b@*hSrh}!:

3NdjO"3liN OnDemand AFP U!$k,CjNU)sH^?OClJ3

<I&Z<8rHQ7Fn.5l?Kb++oi:"=NU)sH^?O3<I&

Z<8, AFP U!$kr=(9k/i$"sH&79F`G=.5lF$J$?

aK/87^7?#3Ndjr$59kKO"AFP U)sH^?O3<I&Z<

8&U!$kr^CW9k,W,"j^9# AFP U)sHH3<I&Z<8&U

h 8 O HiVk7e<F#s0 125
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!$kN^CTs0}!KD$FO"VOnDemand Windows Client Customization

GuideWNXAFP U)sHN^CTs0 (Mapping AFP Fonts)Yr2H7F/@5

$#3NqAO www-3.ibm.com/software/data/ondemand/mp/library.html +i~

jG-^9#

�=
) 9: Java ��1�� (JVM) ���

dj:

Java Virtual Machine (JVM) ,Nc7^7?#

b@*hSrh}!:

!N6x,M(il^9##tNf<6<, OnDemand 3sFsD&5<P<K\

37";$VVGm0$sHm0"&Hr+jV9H"79F`, TIME_WAIT =1

CHr/j<s"CW9k~V,-jJ/Jj^9#3NkL"TIME_WAIT =1C

HN]<HVf 1024 +i 5000 ^G,9YFHolF7^$"JVM ONc7^

9#

3Ndjr$59kKO"WiCHU)<`4HKJ<N9FCWrBT7F/@

5$#

Windows Nlg:

!1vH7F TcpTimedWaitDelay *hS MaxUserPort l89Hj<MrIC7^

9#3liNMO REGEDIT 3^sIrHQ7F_jG-^9#

1. TcpTimedWaitDelay r 30 K_j9k#

a. V9?<HW*VU!$k>rXj7FBTWH/jC/9k#

b. =(5l?U#<kIK"regedit H~O9k#

c. -<&G#l/Hj<&U!$k"

HKEY_LOCAL_MACHINE/SYSTEM/CurrentControlSet/Services/Tcpip

/Parameters/TcpTimedWaitDelay K\09k#MN?$WO REG_DWORD G

9#

d. VTcpTimedWaitDelayWr@Vk/jC/9k#

e. V10 Jt (Decimal)Wr*r9k#

f. VMNG<? (Value data)WU#<kIK 65534 H~O9k#3NU#<k

INGU)kHMO 0xF0 (10 JtN 240) G9#-zJOOO 30 A 300

(10 Jt) G9#

b@: 3NQia<?<O"\3,D8il?eK TIME_WAIT uVKHI^k

~Vrhj7^9#\3, TIME_WAIT uVNH-O"=1CHNZ"rFxQ

9k3HOG-^;s#3NuVO 2MSL uVHbFPl^9#3NM,"MC

Ho</eGNGg;0asH83~VN 2 \NMG"k?aG9#\7/

O"RFC 793 r2H7F/@5$#

2. MaxUserPort r 65534 K_j9k#

a. V9?<HW*VU!$k>rXj7FBTWH/jC/9k#

b. =(5l?U#<kIK"regedit H~O9k#
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c. -<&G#l/Hj<&U!$k

HKEY_LOCAL_MACHINE/SYSTEM/CurrentControlSet/Services

/Tcpip/Parameters/MaxUserPort K\09k#MN?$WO REG_DWORD G

9#

d. VMaxUserPortWr@Vk/jC/9k#

e. V10 Jt (Decimal)Wr*r9k#

f. VMNG<? (Value data)WU#<kIK 65534 H~O9k#3NU#<k

INGU)kHMO 0x1388 (10 JtN 5000) G9#-zJOOO 5000 A

65534 (10 Jt) G9#

b@: 3NQia<?<O""Wj1<7gs,79F`KP7FHQD=Jf

<6<&]<HrWa7?H-KHQ5lkGg]<HVfr)f7^9#L

o";?]<HO 1024 A 5000 ^GNOOGdj6il^9#3NQia<?

<r-zOO0NMK_j7?lgO"Gba$-zM (5000 ^?O 65534) ,

HQ5l^9#

Solaris Nlg:

J<K(9Ae<Ks0Q9O"jV<HeO5zKJj^9#!NQ9ris?

$`&3^sI&U!$kKIC7F"FV<H~K=li,_j5lkh&K7

^9#is?$`&3^sI&U!$kO /etc/init.d/inetinit G9#

1. HQD=J=1CHr}d9#

a. 3^sI&WmsWHKJ<N3^sIr~O9k#

#/usr/sbin/ndd -set /dev/tcp tcp_conn_req_max_q 65534

q -e<KO""Wj1<7gs+iN accept() FSP7rTCF$k=

1CH,]}5l^9#

b. 3^sI&WmsWHKJ<N3^sIr~O9k#

#/usr/sbin/ndd -set /dev/tcp tcp_conn_req_max_q0 65534

q0 -e<KOO<U&*<Ws&=1CH,^^l^9#

2. J<r~O7F"=1CHr/m<:9k^GNTA~Vr;L9k#

#/usr/sbin/ndd -set /dev/tcp tcp_time_wait_interval 60000

AIX Nlg:

J<K(9Ae<Ks0Q9O"jV<HeO5zKJj^9#!NQ9ris?

$`&3^sI&U!$kKIC7F"FV<H~K=li,_j5lkh&K7

^9#is?$`&3^sI&U!$kO /etc/rc.net G9#

1. HQD=J=1CHNtr}d9?aK"3^sI&WmsWHK!N3^sI

r~O9k#

/usr/sbin/no -o clean_partial_conns=1

3N_jKhj"7,=1CHN?aN9Z<9r_1k?aK"q0 -e<+

iO<U&*W7gs&=1CHris@`K|n9kh&K"+<MkKX(

,P5l^9#
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GU)kHOOG=,G9,"no 3^sIrHQ7FQ97Fb+^$^;

s#J<K"TCP ;?]<HOOr 49152 A 65535 K_j9kcr(7^

9#

# /usr/sbin/no -o tcp_ephemeral_low=49152
# /usr/sbin/no -o tcp_ephemeral_high=65535

2. J<r~O7F"=1CHr/m<:9k^GNTA~Vr;L9k#

# no -o tcp_timewait=5

AIX 4.3.2 GO"GU)kHN TIME_WAIT O 15 CK_j5lkHM(il^9#

15 CO AIX N==GO tcp_timewait = 1 KQ95l^9#F tcp_timewait ,

s 15 CG"k?aG9#7?,CF"no 3^sIrHQ7F tcp_timewait r 5

K_j7"TIME_WAIT ,Ag&I 60 Creskh&K7^9 (3NMr 4 K9k

H TIME_WAIT , 60 CK#7^;s)#

�=
) 10: ���0���

dj:

#tNF-9H&U#<kIr^`Z<8K#tN+<=k,=(5l^9#

b@*hSrh}!:

3NuVO"Netscape Navigator 4.76 r AIX ^?O Sun Solaris GHQ7F$k?

aK/3j^9#eClient N!=KOFAO"j^;s#

�=
) 11: 2 �����.���������

dj:

2 P$H@l (fql (JNz)"fql (KNz)"|\l"*hSZql) N8q

r=(G-^;s#

b@*hSrh}!:

Netscape Navigator 4.7 Vi&6<NQlP<8gsO 2 P$H8z;CHN=(

KP~7F$^;s# Netscape Navigator 4.7 Vi&6<rHQ7F eClient G3

liN@lN$:l+r=(7?$lgO"=lKP~9k@lP<8gsN

Netscape rHQ9k,W,"j^9#^?"Netscape Navigator 4.7 O 2 P$H8

z;CHNa-P7F-9Hb5]<H7F$^;s#3liN@lGa-P7F

-9Hr=(9kKO"Microsoft Internet Explorer rHQ7F/@5$#

�=
) 12: 9����"������

dj:

Vi&6<GZ<8rm<IG-^;s#

b@*hSrh}!:

eClient rHQ9kH"Vi&6<NGU)kH&D<kP<,HQTDKJj^

9# Netscape Navigator GVi&6<NFm<IrBT9kKO"Vi&6<NS

e<"<&&#sI&bN$UNljr&^&9&\?sG/jC/7"VFm<

I (Reload)Wr*r9k+ Ctrl+R -<r!7^9# Microsoft Internet Explorer
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GVi&6<NFm<IrBT9kKO"Vi&6<NSe<"<&&#sI&b

N$UNljr&^&9&\?sG/jC/7"VG7=( (Refresh)Wr*r9

k+ F5 -<r!7^9#

�=
) 13: 2/��������������7��������

����

dj:

Se<"<&"WlCHNa-P7XkW,"2 P$H@l (fql (JNz)"f

ql (KNz) "|\l"*hSZql) G57/=(5l^;s#

b@*hSrh}!:

3Ndjr/39GbD=-Nb$6xH7F"Java2 Runtime Environment(JRE)"

Standard Edition"P<8gs 1.3.1_01 rHQ7F$k3H,M(il^9#3Nd

jrsr9kKO"Java2 Runtime Environment (JRE)"Standard Edition"P<8gs

1.4.0 ″International for Windows″ P<8gsr$s9H<k7F/@5$#

�=
) 14: eClient ��������

dj:

eClient D-_j,G3*KC(F7^$^9#

b@*hSrh}!:

3N6xO{NN WebSphere GUI eNdjG9#eClient rd_7F WebSphere

+io|7"eClient N Save G#l/Hj<K"k idmwas U!$krHQ7^

9#3Ndjrsr9kKO"WebSphere eFix PQ63508 r$s9H<k7F/@5

$#

�=
) 15: Netscape 	
����� Java ���������
������������������

dj:

Se<"<&"WlCHrHQ7h&H9kH-K"mC?"Il9+iWi0$

sr$s9H<k9kh&K Netscape +iX(5l^7?#

b@*hSrh}!:

Solaris G Netscape rHQ7F$klgKSe<"<&"WlCHrHQ9kK

O"Java Wi0$sr@&sm<I7F=.9k,W,"j^9#Se<"<&"

WlCHrHQ9k0K"Java Wi0$sr$s9H<k7F=.7F/@5$#

http://java.sun.com/j2se/1.4 +i Java 2 Runtime Environment (JRE)"Standard

Edition"P<8gs 1.4.0 ,@&sm<IG-^9#

�=
) 16: 2/����������������

dj:

Se<"<&"WlCHr/0G-^;s#

b@*hSrh}!:
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Se<"<&"WlCHrHQ9kh&K eClient r=.7F"WebSphere

Application Server P<8gs 4.0.3 AE ^?O AES rHQ7?lg"

efixVPQ54572 4.0.x: Deploying signed jar file problem (dfU- jar U!$kN[

VNdj)Wr$s9H<k9k+"eClient N$s9H<ke""WlCHrHQ9

k0KJ<N9FCWrBT7F/@5$#

1. mkdir /temp rBT7F"l~G#l/Hj<rn.9k#

2. cd /temp K\09k#

3. J<rBT7F"

jar -xvf [installed eClient directory]/eClient82.ear

eClient82 EAR "<+$Vrl~G#l/Hj<NfKjP9k#eClient82.

EAR O"=_ eClient ,$s9H<k5lF$kG#l/Hj<NfK"j^

9#

4. J<rBT7F"

jar -xvf eClient82.war viewerApplet.jar cmbview82.jar

eClient82 EAR +i viewerApplet.jar *hS cmbview82.jar rjP9k#

5. J<rBT7F"

move viewerApplet.jar [installed WebSphere directory]/installedApps/
eClient82.ear/eClient82.war

*hS

move cmbview81.jar [installed WebSphere directory]/installedApps/eClient82.ear
/eClient82.war

WebSphere ,$s9H<k5lF$kG#l/Hj<NfK"k3li 2 DN

JAR U!$kreq-9k#

m: WebSphere ,$s9H<k5lF$k JAR U!$kreq-7F*+J$

H"Se<"<&"WlCHO Java ;-ejF#<!:rQ9G-J$?a"

Vi&6<K3N"WlCHrm<IG-^;s#

3��%���
������ ������
!�������

dj:

Netscape Navigator 4.75 GVi&6<&&#sI&N5$:Q9r9kH-K"!

N(i<&aC;<8,=(5l^7?#

����	
����
���� POST ������������	
�����
���������������
��������������� (reload)�
����������������� (Data Missing
This document resulted from a POST operation and has expired from the cache.
If you wish you can repost the form data to recreate the document by pressing
the reload button. )

b@*hSrh}!:

VFm<I (Reload)Wr/jC/7FG<?rF-~9k#

130 eClient N$s9H<k"=.HI}

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|
|

|

|
|

|

|

|

|

|

|

|

|

|

|
|
|
|
|
|

|

|



�����

^ 6 O eClient Nm0*s&&#sI&r(7F$^9# eClient r$s9H<k

7"=.7?i"hostname/Web application name/IDMInit H$&"Il9+i3N

&#sI&K"/;9G-^9#3N"Il9G"hostname O5<P<&^7sN

>0^?O IP "Il9"Web application O eClient Web "Wj1<7gsN>

0 (eClient82 ,GU)kH>)"IDMInit Oi|\35<VlCHG9#

3Nm0*s&&#sI&,=(5l:"�HTTP 404 - ��������
���

(File not found)�^?O��������
��� (The page cannot be

found)�H$&(i<&aC;<8,=(5l?i"J<N`nrTCF/@5

$#

v 57$"Il9r~O7?+N'9k# eClient Web "Wj1<7gsNGU)

kH> eClient82 ,"LNI}TKhCF IDM.properties U!$kNfGQ9

5l?D=-,"j^9#

v eClient Web "Wj1<7gs,+O^?OBT5lF$k3HrN'9k#

v AIX ^?O Solaris G WebSphere Application Server Advanced Edition rHQ7

F$klgO"=l,+O5lF$k3HrN'9k# ps -ef|grep WebSphere

r~O7FN'7^9#WebSphere ,BT5lF$J$H-O"

StartupServer.sh H~O7F+O7^9#

v HTTP 5<P<,+O5lF$k3HrN'9k#

m0*s&&#sI&,+$Fb"V5<P< (Server)Wj9HK5<P<,=(

5lJ$lg"J<N`nrTCF/@5$#

v EIP 5<P<K\37h&H7F$klg"EIP 5<P<N[9H>"]<HV

f"RMI 5<P<=. (jb<H\3Nlg)"*hS\39Hjs0,57$3

HrN'9k#

v P<8gs 7 J0N IBM Content Manager K\37h&H7F$klgO"

Frnolint.tbl U!$kN5<P<,57/j9H5lF$k+N'9k#

v ImagePlus for OS/390 5<P<^?O Content Manager OnDemand 5<P<K\

37h&H7F$klgO"5<P<NM, IDM.properties U!$kNfG5

7/_j5lF$k3HrN'9k##tN ImagePlus for OS/390 ^?O

^ 6. Content Manager eClient m0*s&&#sI&

h 8 O HiVk7e<F#s0 131



OnDemand 5<P<K\39kKO"=l>lK\39Hjs0rIC7F"=

NMr IDM.properties U!$kKXj7^9#

v AIX G Content Manager P<8gs 7 5<P<r eClient Nm0*s&&#s

I&Kj9H9kKO"WebSphere AE ^?O AES r+O9k0K export

LIBPATH=/usr/lpp/cmb/lib:$LIBPATH H~O7^9# LIBPATH r(/9]<H7

?H-H18D-+i WebSphere r+O7^9#3N3^sIO WebSphere r

+O9kf<6<N .profile GXjG-^9#3lKhj"Q9NF(/9]<

H,,WJ/Jj^9#

AIX eXN$s9H<kGdj,/87?lgO"$s9H<k&Wm;9rFn

T9k0K"eClient N$s9H<kKhCF /tmp G#l/Hj<NfKn.5l

?bFr9YFo|7^9#

������

eClient GOHl<9psr8.G-^9#3liNHl<9&U!$kO"lj"

pslYk"*hS5$:r_jG-^9#3liNU!$kNI}O"

IDM.properties U!$kKQia<?<r_j7FT$^9#

Hl<9&U!$kNljr_j9kKO:
WorkingDir Qia<?<,Hl<9&U!$kNljrhj7^9#3N

Qia<?<O"Hl<9&U!$kr]I9kG#l/Hj<NdPQ9

K_j7^9#

c:

WorkingDir=d:¥¥Program Files¥¥CMeClient¥¥IBM¥¥TRACE

Windows Nlg"^?O

/opt/CMeClient/TRACE

AIX ^?O Solaris Nlg#

Hl<9&lYkr_j9kKO:
Hl<9&lYkOJ<N$:l+NMK_jG-^9#

0 Hl<9O*U

1 c0*hS(i<KD$FNHl<9,*s

2 lYk 1#lLps"a=CI&(sHj<"*hSP}@,IC

3 lYk 2#API FSP7,IC

4 lYk 3#Enterprise Information Portal NsS8e"k Bean Hl

<9,IC

Hl<9&lYkO TraceLevel Qia<?<G_j7^9#Hl<9&l

Yk, 3 ^?O 4 Nlg"m0*s~K dklog.log U!$kK(i<,

=(5lk3H,"j^9#3N(i<OW?*J(i<GJ/"eClient

OLoI*j!=7^9#Hl<9&U!$kN=.KD$FO"VaC;

<8H3<IWr2H7F/@5$#

Hl<9&U!$kN5$:r_j9kKO:
Hl<9psO"TraceX.txt H$&>0Nl"NU!$kKq-~^l^

9#U!$kN5$:,GgK#9kH"7,NHl<9&U!$k,+O

132 eClient N$s9H<k"=.HI}



5l"X K0NU!$khj 1 @1},7?M,Xj5lF>0,Q95

l^9#?H(P"=TNHl<9&U!$k,Gg5$:K#9kH"=

NU!$kK Trace1.txt H$&>0,U-"7,U!$k, Trace.txt

KJj^9#

Hl<9&U!$kNGg5$:O (KB) MaxTraceSize Qia<?<G_

j7^9#

��	�>��

3NaGO"maN97"57$uVGN WebSphere N_j"*hS DB2 P<8

gs 8 5]<HKX9k5^6^JRsHrRp7^9#

>�� 1: �����

8qSe<"<&"WlCHG8qNmar977?lgK"i$Vij<&5<

P<,*W7gs&P<8gsr*r9k=.KJCF$kH"eClient OoK=T

P<8gsNmar975l?maHV-9(^9#

>�� 2: ������� WebSphere ���

WebSphere r57$uVK;:K eClient r$s9H<k7?lgO"eClient r"

s$s9H<k7"5<P<`r,9+O*hSd_7F+iF$s9H<k9k

,W,"j^9#

WebSphere Application Server Administrative Console ,+$?^^GO"eClient N

G#9Wl$,975lJ$?a"eClient Web "Wj1<7gsr=(9kKO"

$C?s Administrative Console rD8F+i"eClient N$s9H<keKFS+

-^9#

>�� 3: DB2 ����� 8 ��'��

eClient r DB2 P<8gs 8 r^`79F`K$s9H<k7?lg"eClient O

DB2 P<8gs 8 ,$s9H<k5l?3sFsD&5<P<K7+"/;9G

-^;s#

eClient rHQ7F DB2 P<8gs 8 }g5<P<K"/;99klg"eClient

O DB2 P<8gs 8 r$s9H<kQ_N3sFsD&5<P<K^CW5l?

}g(sF#F#<K7+"/;9G-^;s#=liN}g(sF#F#<G!

wQKjA5l?}g!wFsWl<HN_,HQG-^9#

������	
����
����������3��/�	
��

33K(9psO"5<I&Q<F#<&"Wj1<7gs}gr$s9H<k"

=."*hSI}9kH-K/89kdjr}r7"$59kH-N2MH7Fx

QG-^9#

X"7?nH:

134Z<8NXPeopleSoft Integration for IBM Content Manager NHiVk7e

<F#s0Y
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139Z<8NXSiebel Integration for IBM Content Manager NHiVk7e<F

#s0Y

PeopleSoft Integration for IBM Content Manager ���3�
�/�	
��

J<NjU!ls9*hSnHKO"PeopleSoft and IBM Content Manager N}g

N$s9H<k"=."*hSI}Kr)DHiVk7e<F#s0ps,^^l

F$^9#

X"7?nH:

XKu5l? WebSphere 5<P<=.U!$kN$5Y

135Z<8NXcookie ru1~lk?aNVi&6<NHQD==Y

X"jU!ls9:

135Z<8NXPeopleSoft Internet Architecture NIa$s&M<`N{5Y

X[9H>Y

Xi$;s9&3<IY

?���

3N=je<7gsrs!9kh}G$s9H<k5lk0sro=JNfKO"

<~8z (_) r^`[9H>rvD7J$bN,"j^9#[9H>GN(i<r

I0?aK"[9H>KHQ9k8zr ASCII ]<?Vk8z;CHN5V;CH

KBj7F/@5$#

��.���&��

PeopleTools N$s9H<kGO"57$i$;s9&3<IrHQ7F/@5$#

PeopleSoft Portal Solutions Suite O"PeopleTools KUo7Fs!5lF$^9,"

=l>lN=JKOG-Ni$;s9&3<I,U$F$^9#$s9H<k7?

eK"5zJi$;s9&3<IrHQ7F$k3H,o+klg,"j^9#5

zJi$;s9&3<Ir~O9kH"PeopleSoft Database Configuration Wizard ^

?O Data Mover f<F#jF#<GG<?Y<9rm<IfK"(i<,/87

^9#

EW: PeopleTools System Database GO"LoN PeopleTools i$;s9HOLN

i$;s9,,WG9#7?,CF"PeopleTools N$s9H<kGO"LoN

PeopleTools i$;s9GOJ/"D9N=Ji$;s9&3<Ir~O7F/@5

$#

����� WebSphere �������#�����

WebSphere 5<P<=.U!$kG"2 DN[JkK;"E# Web b8e<k

ID"^?OKu5l? XML 9F<HasHN$:l+,!P5lk3H,"j^

9#

dj 1: PeopleSoft ,=N Web "Wj1<7gsr WebSphere Application Server

K$s9H<k9k]K"=N Web b8e<k ID ,"WebModuleRef_9"

WebModuleRef_10"*hS WebModuleRef_11 H7FO<I3<G#s05lF$^

9#Content Manager j=<9&^M<8c<^?O Content Manager eClient JI

N PeopleSoft hj0K">N Web "Wj1<7gsr$s9H<k7F$klg

134 eClient N$s9H<k"=.HI}
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KO"WebSphere Application Server N=.U!$k,Ku5lk3H,"j^9#

3NdjO"j0G server-cfg.xml U!$krT89k3HG$5G-^9#

dj 2: =.U!$k,Ku5lF$klgKO"WebSphere Application Server

Advanced Edition Single Server (WAS AES) rO0G-^;s#XML U!$kNf

VK"k CLASSPATH NEMr57"U!$krKu7F$k>,J8zr|n7F

/@5$#?H(P"5<P<=.U!$kK"J<Nh&JKu5l? XML 9

F<HasH,"k3H,"j^9#

<properties xmi:id=;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/lib/entappletbase.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/lib/entapplethttp.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/lib/entappletp10.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/lib/entappletp12.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/lib/entappletp5.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/lib/entappletp7.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/lib/entappletssl.jar"SystemProperty_4" name="MaxConnectBacklog" value="511"/>

Ku5l? XML 9F<HasHrJ<N XML GV-9(^9#

<properties xmi:id="SystemProperty_4" name="MaxConnectBacklog" value="511"/>

PeopleSoft Internet Architecture ��,�����-���

PIA N$s9H<kfK'ZIa$srXj9k]O"Ia$s&M<`OTj*

I (.) +iOak,W,"j^9#H_~_Vis/OHQ7J$G/@5$#?

H(P"3li>}N"Wj1<7gs&5<P<,09kIa$s,

abc.def.ghi.com Nlg"f<6<NIa$sEMO .abc.def.ghi.com GJ1l

PJj^;s#eG"f<6<O"PeopleSoft ]<?kK"/;99k?aKHQ

9k URL G04$~[9H>rXj9k,W,"j^9#3liNQ9rToJ

$H"f<6<O PeopleSoft ]<?k&[<`&Z<8r+/3HOG-^;s#

cookie �� ������3��%�������

PeopleSoft ]<?k*hS eClient N"/;9GHQ5lkVi&6<KO"cookie

rHQD=K9kVi&6<G-N_j,"j^9#cookie ,HQTDKJCF$

kH"3liNZ<8K"/;9G-^;s#Internet Explorer GO"per-session

cookie rHQD=K9k,W,"j^9#Netscape Navigator GO"/.&5<P

<Kw.7Fa5lk cookie rHQD=K9k,W,"j^9#

cookie rHQD=K9kKO"J<rBT7F/@5$#

v Microsoft Internet Explorer P<8gs 5 Nlg:

1. Microsoft Internet Explorer Vi&6<r+/#

2. VD<kW*V$s?<MCH *W7gsWH*r9k#V$s?<MCH

*W7gsW&#sI&,+-^9#

3. V;-ejF#W?Vr/jC/7"VlYkN+9?^$:Wr/jC/9

k#V;-ejF#N_jW&#sI&,+-^9#

4. VCookiesW;/7gs^G9/m<k@&s9k#

5. VAllow per-session cookies (not stored)W5V;/7gsG"VEnableWr/

jC/9k#

v Microsoft Internet Explorer P<8gs 6 Nlg:

1. Microsoft Internet Explorer Vi&6<r+/#

2. VD<kW*V$s?<MCH *W7gsW*VWi$P7<W*V\Y_

jWH*r9k#VWi$P7<_jN\YW&#sI&,+-^9#
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3. V+0 Cookie h}req-9kW*hSVoK;C7gs Cookie rvD

9kWA'C/&\C/9r/jC/9k#

4. VU!<9H&Q<F#<N CookieW*hSV5<I&Q<F#<N

CookieWK"k$UNi8*&\?sr*r9k#TC?*rO"PeopleSoft

N eClient HN}gKOFA7^;s#

v Netscape Navigator 4.7 Nlg:

1. Netscape Navigator Vi&6<r+/#

2. VEditW*VPreferencesWH*r9k#VPreferencesW&#sI&,+-^

9#

3. VCategoryWj9HG"VAdvancedWr/jC/9k#

4. VCookiesW;/7gsG"VAccept only cookies that get sent back to
the originating serverWr*r9k#

v Netscape Navigator 6.2 Nlg:

1. Netscape Navigator Vi&6<r+/#

2. VEditW*VPreferencesWH*r9k#VPreferencesW&#sI&,+-^

9#

3. VCategoryWj9HG"VPrivacy & SecurityW*VCookiesWH/jC/9

k#

4. VCookiesW;/7gsG"VEnable cookies for the originating web site
onlyW^?OVEnable all cookiesWN$:l+r*r9k#

��� PeopleSoft �������

#tN PeopleSoft 5<P<r$s9H<k9klg"=N45<P<KGiN$s

9H<k~NGU)kH,_j5lF$kH"aC;<8&N<I>O9YF18

KJj^9#3NuVO"U'$k*<P<N\*KxQG-k 1 DN!=G"k

H+J5l^9#?@7"=NkL"#tN PeopleSoft 5<P<K18f<6<

ID ,jA5lF$klg"=NfNIN5<P<Gb eClient XNm0*sKHQ

5l?f<6< ID r'ZG-^9# Content Manager 79F`I}T,3lr;

-ejF#<eNj9/G"kH=G7?lg"!1vOGU)kH&aC;<

8&N<I>,"k9YFNF<VkG MSGNODENAME rQ99k3HG9#

RDBMS bN MSGNODENAME N4$s9?s9rQ99k?aK,WJG<?

Y<9&9/jWHKD$FO"PeopleSoft Global Support Center Kd$go;F

/@5$#

PeopleSoft ��(3���9�����

PeopleSoft G"f<6<,]<?kN?VU-Z<8r/jC/7?lg"^?O

Vi&6<G+0*K?VU-NGU)kH&[<`&Z<8,=(5l?lg"

=N?VN PeopleSoft Nbt>O URL K^^l^9#?VNbt>K9Z<9,

^^lF$kH"URL Kb9Z<9,^^l^9# Netscape Navigator NltNP

<8gsGO9Z<9r %20 H7F(s3<I7^;s,"Microsoft Internet

Explorer GO %20 H(s3<I7^9#3N?a"Netscape Navigator rHQ7F

$F"PeopleSoft ]<?kK?VU-Z<8rn.7?$H-O"?V>K9Z<

9rHQ7J$G/@5$#
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PeopleSoft ���(�-���

PeopleSoft f<6<, PeopleSoft K5$s*s7Fb"PS_TOKEN cookie ,?$

`"&HKJk0K eClient r/jC/7J1lP"=Nf<6<O Content

Manager K"/;9G-^;s#PS_TOKEN cookie O PeopleSoft Nf<6<'Z

KHQ5l"GU)kHN?$`"&HMO 720 , (12 ~V) G9# PS_TOKEN

cookie N?$`"&HMrQ99kH"PeopleSoft 79F`Nf<6<4wKFA

r?(^9# PeopleSoft Portal Enterprise NaKe<+i?$`"&HMrQ99

kKO:

1. VPeopleToolsW * V;-ejF#< (Security)W * V;-ejF#<&*

V8'/H (Security Objects)W * V7s0k&5$s*s (Single
Signon)WH*r7^9#

2. 'ZH</sN-z|BrQ97^9#

3. V]I (Save)Wr/jC/9k#

��3��/�	
����=
)

7Jj* 1: eClientToken aC;<8

dj:

PeopleSoft f<6<,!wrBT9kH"eClient NHl<9&m0K!N(i<&

aC;<8,=(5l^9#V}gWmQF#<&U!$kKO eClientToken M^

?O authCookie MNIAi+rXj7J1lPJj^;s#(Either an eClientToken

value or an authCookie value must be provided in the Integration Properties File)W

rhv:

IP U!$kK authCookie MrXj7^9#

7Jj* 2: eClient Vi&6<&&#sI&K?b=(5lJ$

dj:

PeopleSoft f<6<NVi&6<&&#sI&K?b=(5l^;s#

rhv:

1. eClient Hl<9&m0r4YF\YrN'9k#

2. eClient N/09kH-KXj7? URL rN'9k#,WJQia<?<HM

r9YFXj7?+N'7^9#

3. URL GXj7?}gWmQF#<&U!$krN'7^9#,WJWmQF#

<HMr9YFXj7?+N'7^9#

7Jj* 3: (i<&l]<H (7s0k&5$s*s pagelet)

dj:

PeopleSoft f<6<, eClient K"/;99k?aK 7s0k&5$s*s pagelet

rHQ7h&H7F"!N(i<&l]<H,!P5l^7?#��	
����

������������������������(Your session has expired

or you have not logged on.)� 3NdjO"5<P<VAWN eClient NVi&6

<&&#sI&,"5<P<VBWN eClient NVi&6<&&#sI&KhCFm
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CFV-9(il?H-K/87^9#3NuV,/87?6xH7F"9GK"

/F#VJ eClient VAW;C7gs,"k3Hrf<6<,:l"hK eClient

VAWrm0*U;:K18 Microsoft Internet Explorer ;C7gs+i7?K

eClient VBWN&#sI&r+O7?3H,M(il^9#

rhv:

Netscape Communicator Vi&6<rHQ9k+"^:m0*U7F+i Microsoft

Internet Explorer KhCF7,N eClient Vi&6<&&#sI&r/07^9#

7Jj* 4: h 2 N eClient f<6<NC",?9.k^?O/J9.k

dj:

h 2 N eClient f<6<K"Xj5lF$kthj?$^?O/J$C",'ai

lF$^9#?H(P"f<6< A Of<6< B N!wFsWl<Hr=(9k

3Hr'ailF$^9#3NdjO"C"VAWNf<6<N eClient &#sI&

,"7,NC"VBWNf<6<N eClient &#sI&KhCFmCFV-9(il

?H-K/87^9#3NuV,/87?6xH7F"9GK"/F#VJ eClient

;C7gs,"k (C";CHVAWNf<6<Gm0*s7?) 3Hrf<6<,

:l"hKf<6<VAWrm0*U;:K18 Microsoft Internet Explorer ;C7

gs+i7?K eClient &#sI&r+O7"C";CHVBWNf<6<H7FF

Sm0*s7?3H,M(il^9#

rhv:

Netscape Communicator Vi&6<rHQ9k+"^:m0*U7F+i Microsoft

Internet Explorer KhCF7,N eClient Vi&6<&&#sI&r/07^9#

7Jj* 5: (i<&l]<H (8qSe<"<)

dj:

8qSe<"<rHQ7F eClient eN3sFsDK"/;97h&H7?H-

K"Vi&6<&&#sI&K!N(i<&l]<H,=(5l^9#�����

�������com.ibm.mm.beans.CMBNoConnectionException: ���������

������������������������(An Error Has Occurred!

com.ibm.mm.beans.CMBNoConnectionException: There is no established

connection to the server. The connection has been disconnected.)� 3Nd

jO"eClient &#sI&,7,N eClient &#sI&KhCFmCFV-9(il

?H-K/87^9#3NuV,/87?6xH7F"9GK"/F#VJ eClient

;C7gs,"k3Hrf<6<,:l"hKm0*U;:K18 Microsoft

Internet Explorer ;C7gs+i7?K eClient &#sI&r+O7h&H7?3H

,M(il^9#

rhv:

eClient "WlCH&Se<"<rHQ7F3sFsDK"/;99k+"Netscape

Communicator Vi&6<rHQ9k+"^:m0*U7F+i Microsoft Internet

Explorer KhCF7,N eClient Vi&6<&&#sI&r/07^9#
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IBM Content Manager�PeopleSoft ��� LDAP
=_"LDAP 'ZH PeopleSoft 7s0k&5$s*sr18 Content Manager i$

Vij<&5<P<G;Q9k3HO5]<H5lF$^;s# Content Manager

i$Vij<&5<P<rG,="=7(<7gsQK=.7F$klg"f<6

<, PeopleSoft +i5$s*s7F$k+I&+KX8J/"LDAP Khk'ZO

G-^;s#i$Vij<&5<P<r LDAP 'ZrBT9kh&K=.7F$l

P"=Ni$Vij<&5<P<Gz-3-k<:&"=7(<7gsrHQG-

^9#

Content Manager 79F`I}/i$"sHK"f<6<r LDAP +i Content

Manager K$s]<H9kD<k,"j^9#3N$s]<H!=GO"LDAP '

ZrHQ9kU^,"CF"f<6<r LDAP +i Content Manager K$s]<

H9k3H,0sKJCF$^9#?@7"f<6<r LDAP +i Content

Manager K$s]<H9klg"LN}!G3Nf<6<r'ZG-^9#

v G,="=7(<7gsQK=.9k3HKhj"PeopleSoft 7s0k&5$s

*s!=rHQD=K9k#3N=.r0;7?i"PeopleSoft 7s0k&5$

s*s'Z,HQG-kh&KJj^9#

v Content Manager ,os9k^7sGf<6<rjA7"f<6<,"/;99

k pagelet rk<:&"=7(<7gsQK=.9k#^?"H)?N eClient

rHQ9k$s]<H&f<6<b"Content Manager ,os9k^7sGm<

+kKjA9k,W,"j^9#

Siebel Integration for IBM Content Manager ���3��/�

	
��

��3��/�	
����=
)

dj,/87?lgKO"J<Nvcr2MK7F/@5$#

�=
) 1: 3����9��������:

dj:Vis/&Z<8,=(5lk#

rhv:

1. HQ7F$kVi&6<, IFRAMES r5]<H7F$k+N'7F/@5

$#

2. IP U!$kG"eClientToken"server"userid"password"type"cssPrefix"

iconPrefix *hS printEnabled NWmQF#<M,57/Xj5lF$k+N'

7F/@5$#

3. !wp`N>0NDEjKVc$,J$+"g8z.8zOgCF$k+N'7

F/@5$#!wp`N>0O"Siebel Tools rHCF=.7?W;U#<kI

K^^lF$^9#

4. !wp`NM,,vG"k+N'7F/@5$#!wp`NMO"Siebel Tools

rHCF=.7?W;U#<kI^?O7s\jC/ URL K^^lF$^9#

�=
) 2: �������;��:

dj:}g JavaServer Pages ,=(KHQ9k'^?OU)sHN5$:,"8`*

J Siebel "Wj1<7gsN'*hSU)sHH}l5lF$J$h&K+(k#

h 8 O HiVk7e<F#s0 139
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rhv:

IP U!$kG type , 1 K"cssPrefix , alt1 K_j5lF$k+N'7F/@5

$#

�=
) 3: ���
���4(����:

dj:I-easH&Se<"<ND<kP<K0iU#C/N\?s,^C?/=

(5lJ$+"^?O8`*J Siebel "Wj1<7gsN0iU#C/N\?sH

}l5lF$J$h&K+(k#

rhv:

IP U!$kG iconPrefix , alt1 K_j5lF$k+N'7F/@5$#

�=
) 4: �����.��������!��:

dj:=|7J$!N(i<&aC;<8,=(5lk#�	
���������

���������������

rhv:

3NaC;<8O"Siebel Web /i$"sHG Microsoft Internet Explorer P<8

gs 6 rHQ7F$klg"^?O;C7gs,?$`"&HKJC?lgK=(

5l^9#Microsoft Internet Explorer P<8gs 6 rHQ7F$klgO"Vi&

6<NWi$P7<_jrVcW^?OV9YFN Cookie ru1~lkWKQ9

7F/@5$#

LN}!H7FO"eClient Web 5$HQKCLJWi$P7<_jr=.9k}!

,"j^9#3N}!rHiJ$lgO"Web FsWl<H&?Vr/jC/7F

7?Jm0*s&;C7gsr+O7F/@5$#

�=
) 5: SQL0954C !��:

dj: !w^?O=N>NhVrBTfK"!N(i<,=(5lk#

SQL0954C �����
��� ���!"#�����������!$�"%�

"���������SQLSTATE=57011�

rhv:

DB2 "Wj1<7gs&R<WN5$:rg-/7^9#applheapsz G<?Y<9

=.QtrHQG-^9#3NjgKD$F\7/O"DB2 Universal Database N

qAr2H7F/@5$#

�=
) 6: ���&��� Siebel !�	
	
�
���������!��:

3N7Jj*O"W;U#<kINW;M, URL r^` IFRAME G"klgKN

_,Q5l^9#

dj:

Siebel N(sI&f<6<, Siebel (sF#F#<N$s9?s9 (5<S9Wa

JI) rn.9kH-K"!NaC;<8,=(5lk#
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�����������

��!"��������������

Lo"3N(i<&aC;<8O"Siebel (sF#F#<NW;U#<kI,"^

@MNJ$(sF#F#<bNU#<kIr2H7F$k3H,6xG=(5l^

9#?H(P"3liN(i<&aC;<8O"5<S9Wa,n.5lkH-K

J<NW;U#<kIMKP7F=(5l^9#

"<IFRAME height=300 width=960 frameborder=0
src=’http://ec82fvt:80/eClient82/IDMIntegrator?eClientToken=token
&IPFile=Siebel&Entity=SRST&L="+[Contact Last Name]+"&ReleaseLevel=SiebelV704’>
Sorry your browser does not support IFRAMES.</IFRAME>"

rhv:

{8NW;U#<kIMrJ<NMKV-9(^9#

IIF ([Contact Last Name] is not null,[AC1],[AC2])

AC1 O"{8NW;U#<kINW;MWmQF#<Ky7$W;MWmQF#<

r}DW;U#<kIG9# AC2 O""<IFRAME height=300 width=960

frameborder=0 src=’’>Sorry your browser does not support IFRAMES</IFRAME>"

H$&W;MWmQF#<r}Db& 1 DNW;U#<kIG9#

m: 3N3<IcNfN IIF Om"GO"j^;s#3Ndjr$59kKO"W

;U#<kIK3NH*j5NK~O9k,W,"j^9#

�=
) 7: authCookie ,�.��:

dj:Siebel f<6<,!wrBT9kH"eClient NHl<9&m0K!N(i<&

aC;<8,=(5lk#

����&$'�������� eClientToken ���� authCookie ��� �

������!�"�
����(Either an eClientToken value or an

authCookie value must be provided in the Integration Properties File.)

rhv:

IP U!$kK eClientToken MrXj7^9#

�=
) 8: ��4
�� URL ���������������:

dj:Siebel f<6<,!wrBT7h&H7?,"!wWa, eClient w.5lJ

$#

rhv:

F7s\jC/ URL z-tKz-tM,"k3HrN'7^9#,\Nz-tK

M,J$H"URL KUC9kM,J$?a"WaOw.5l^;s#

�=
) 9: �����WI_UndefinedSymbolicURL:=���!!���,�.�

�������:

dj:Siebel 79F`I}T, Siebel 7.5.2 "Wj1<7gsrF=.7F"7s\

jC/ URL GOJ/H_~_ URL r^` IFRAME rHQ7F$k#3NuV

h 8 O HiVk7e<F#s0 141
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G"f<6<,!wkLrBT9kH"=(5l?!wkLj9HO57/Fb"

5X8J WI_UndefinedSymbolicURL:= H$&(i<&aC;<8bloKhLK=

(5lk#

rhv:

7s\jC/ URL rHQ9k?aNi|=.~K"W;U#<kIN)fbK"

k Field Retrieval Type U#<kI, Symbolic URL K_j5l^7?#3NM

OH_~_ URL r^` IFRAME rHQ9klgKO5zKJj^9# Field

Retrieval Type U#<kINMrVis/KQ97^9#

�=
) 10: HTTPS �.�/
	
�������'�����������:

dj:Vi&6<G"W;MU#<kIbN URL ^?O7s\jC/ URL NWm

H3kH7F HTTPS rHQ7?H-K"1 DJeN;-ejF#<&"i<HN

]CW"CW,=(5lk#

rhv:

Hi9FCI'ZI (CA) +i/T5l?-zJZ@qrHQ9k+"Z@q9H

"K+Jp>Z@qr$s9H<k7^9#Z@qO"VZ@qN=( (view
certificate)W"VZ@qN$s9H<k (install certificate)WNgK*r7F";

-ejF#<&"i<H&N]CW"CW&@$"m0+i>\$s9H<kG-

^9#3NhVKhCF"Z@qN$s]<H9k&#6<I,/05l^9#

��	�>��

>�� 1: 18/i$"sH&79F`NVi&6<&&#sI&rHCF

eClient d Siebel K"/;97h&H9kH"dj,/3klg,"j^9#

>�� 2: Siebel Web /i$"sHNf<6<KP7F=(5lkS8M9&*

V8'/Hdf<6<&$s?<U'<9XKQ9rC(?lgO"J<rT&,

W,"j^9#

1. Siebel Tools +i3sQ$k9k#

2. Siebel 5<P<&5<S9rd_9k#

3. Siebel j]8Hj< (.srf) U!$kr SIEBELROOT¥siebsrvr¥object¥ G#l/

Hj<K3T<9k#33G"SIEBELROOT O"Siebel "Wj1<7gs&5<

P<N$s9H<khk<H&G#l/Hj<G9#

4. 3T<`n,0;7?e"Siebel 5<P<&5<S9rFO09k#

>�� 3: eClient ,Se<"<&"WlCHrHQ9kh&K=.5lF*j"

Siebel Integration N=.K#tN IP U!$k,^^lF$klg""WlCH&S

e<"<KhCFHQ5lk printEnabled WmQF#<O""WlCH&Se<"

<&&#sI&GGiK++l?8q,a5l?!wKP~7^9#Se<"<&

"WlCH&&#sI&,+/?SK"3N3H,:v7^9#

>�� 4: Siebel "Wj1<7gsWaKX"7?f<6< ID KO"Siebel

Integration !wFsWl<Hr^`}g5<P<&G<?Y<9"*hSWaN"

/;9hN9YFN3sFsD&5<P<&G<?Y<9K"/;99k?aNv

D,,WG9#
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9YFN(i<*hSHl<9psO eClient Hl<9&U!$kK-?5l^

9#IDM.properties U!$kKQia<?<r_j9k3HKhCF"3liNU

!$kNlj"pslYk"*hS5$:r_jG-^9#\YO"VeClient N$

s9H<k"=.HI}WNXHl<9psYr2H7F/@5$#

(i<&aC;<8*hSpsaC;<8KO"QlG7+=(5lJ$bNb"

j^9#
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3NaGO"eClient *hS5<I&Q<F#<&"Wj1<7gs}gN|n}!

KD$Fb@7^9#

XeClient N|nY

146Z<8NX5<I&Q<F#<&"Wj1<7gs}gN|nY

eClient ���

eClient N|nO Enterprise Information Portal r|n9k0KT$^9#eClient "

s$s9H<k&Wm0i`O Java >[^7s (JVM) rHQ7"3N JVM ,

CMBROOT bK"kD=-,"k?aG9#Windows +i eClient r|n9kKO"

J<N9FCWrBT7F/@5$#

1. V3sHm<k&QMkW+iVWm0i`NICHo|Wr+-^9#

2. j9H+i VIBM Content Manager eClientWr*r9k#

3. VIC / o| (Add/Remove)Wr/jC/9k#

$s9H<k5l? eClient U!$kHG#l/Hj<,9YF^7s+i|n5

l^9#Q97?U!$kdG#l/Hj<"^?O+,Gn.7?U!$kdG

#l/Hj<O|n5l:KDj^9#WmQF#<&U!$kOo|5l^9#

3liNU!$kro|9kKO"eClient ,$s9H<k5lF$kk<H&G#

l/Hj<ro|7^9#

AIX +i eClient r|n9kKO"J<N9FCWrBT7F/@5$#

1. /opt/CMeClient/_uninst G#l/Hj<K\07^9#33

G"/opt/CMeClient O eClient N$s9H<khNk<H&G#l/Hj<G

9#

2. J<r~O7F"

./aixuninstall

3. =(5lkX(K>$^9#

$s9H<k5l? eClient U!$kHG#l/Hj<,9YF^7s+i|n5

l^9#Q97?U!$kdG#l/Hj<"^?O+,Gn.7?U!$kdG

#l/Hj<O|n5l:KDj^9#WmQF#<&U!$kOo|5l^9#

3liNU!$kro|9kKO"eClient ,$s9H<k5lF$kk<H&G#

l/Hj<ro|7^9#

Solaris +i eClient r|n9kKO"J<N9FCWrBT7F/@5$#

1. /opt/CMeClient/_uninst G#l/Hj<K\07^9#33G"

/opt/CMeClient O eClient ,$s9H<k5lF$kk<H&G#l/Hj<

G9#

2. J<r~O7F"

./uninstall.bin

3. =(5lkX(K>$^9#
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l^9#Q97?U!$kdG#l/Hj<"^?O+,Gn.7?U!$kdG

#l/Hj<O|n5l:KDj^9#WmQF#<&U!$kOo|5l^9#

3liNU!$kro|9kKO"eClient ,$s9H<k5lF$kk<H&G#

l/Hj<ro|7^9#

������	
����
����������

3NaGO"5<I&Q<F#<&"Wj1<7gs}gr|n9kWm;9KD

$Fb@7^9#

XPeopleSoft Integration for IBM Content Manager N|nY

XSiebel Integration for IBM Content Manager N|nY

PeopleSoft Integration for IBM Content Manager ���

PeopleSoft Integration for IBM Content Manager O"eClient r|n9kH+0*K

|n5l^9#

Content Manager N"s$s9H<k&Wm0i`O"ICMXLSLG.DLL U!$kr|

/9YFN PeopleSoft Integration for IBM Content Manager U!$kr+0*K|

n7^9#ICMXLSLG.DLL U!$kO"LoN Content Manager "s$s9H<k&

Wm0i`NltGO"j^;s#3lO"3N DLL U!$k,"PeopleSoft N

7s0k&5$s*srh0=5;k?aK"GU)kHN$s9H<klj+i

\05lF$k?aG9#

ICMXLSLG.DLL N|nKO"2 H*jN}!,"j^9#

v Content Manager "s$s9H<k&Wm0i`+iNWmsWHG"

ICMXLSLG.DLL U!$kXNQ9r~O9k#3NU!$kO"

ICMROOT¥database name¥DLL K[V5lF$^9#33G"ICMROOT O"Content

Manager N$s9H<kh"*hS database name O"i$Vij<&5<P

<&G<?Y<9>G9#

v Content Manager N"s$s9H<k&Wm0i`*;eKj0G3NU!$k

r|n9k#

Siebel Integration for IBM Content Manager ���

Siebel Integration for IBM Content Manager O"eClient r|n9kH-K+0*K

|n5l^9#

Siebel D-r|59kKO" 62Z<8NXSiebel Integration for IBM Content

Manager N=.YN9YFN9FCWr5Ka9+"^?O Siebel Integration for

IBM Content Manager N=.0K]87? SRF U!$kr$s]<H7^9#

2 DN Web FsWl<H (EIP81Applet.swt *hS EIP81Body.swt) rJ<N=l

>lNG#l/Hj<+io|7^9#33G"SIEBELROOT O"Siebel "Wj1<

7gs&5<P<,$s9H<k5lF$kk<H&G#l/Hj<G9#

SIEBELROOT¥siebsrvr¥WEBTEMPL

SIEBELROOT¥client¥WEBTEMPL

SIEBELROOT¥tools¥WEBTEMPL
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eClient H5<I&Q<F#<&"Wj1<7gs}gKX9kICpsO"qAd

*si$s&5]<HJI5^6^Jj=<9+i~jG-^9#

X"jU!ls9

XeClientY

X5<I&Q<F#<&S8M9&"Wj1<7gs*hS}gY

eClient
IBM Content Manager eClient *hS Enterprise Information Portal KX9kG7ps

KO"www.ibm.com/software/data/eip/support.html +i"/;9G-^9#

WebSphere Application Server KX9kG7psO"

www.ibm.com/software/webservers/appserv/support.html G~jG-^9#

������	
��2������
����������

5<I&Q<F#<&S8M9&"Wj1<7gsH IBM =JHN}gKX9k

ICpsO"IBMqAi$Vij<H"S8M9&"Wj1<7gsN Web 5$H

+i~jG-^9#

X"7?nH:

XPeopleSoft Integration for IBM Content Manager NICpsN~jY

149Z<8NXSiebel Integration for IBM Content Manager NICpsN~jY

PeopleSoft Integration for IBM Content Manager �����

���

3NaGO"Content Manager"Enterprise Information Portal"WebSphere"*hS

PeopleSoft KX9kICpsr~j9k?aKHQG-kj=<9Nj9Hr(7

^9#

IBM Content Manager for Multiplatforms ����� 8 

��

2
= 6 O"Content Manager N^$0l<7gs"$s9H<k"=."I}"*h

S|nrT&?aKr)D Content Manager psr(7F$^9#3NpsO"

Information Center ($s9H<k7F$klg) +i"^?O Content Manager K

U0N CD +i"/;9G-^9#

= 6. Content Manager i$Vij<Gs!5lF$kps

?$Hk I-easF<7gs CD NU!$k>

VContent Manager NWhH$s9H<kW install.pdf

V79F`I},$IW sysadmin.pdf
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= 6. Content Manager i$Vij<Gs!5lF$kps (3-)

?$Hk I-easF<7gs CD NU!$k>

VModeling Your Data in Content Manager

Version 8W

dtmodmst.pdf

^?"=J5]<HpsO"www.ibm.com/software/data/cm/ G~jG-^9#

IBM Enterprise Information Portal for Multiplatforms �����

8 

�� 2

= 7. Enterprise Information Portal i$Vij<Gs!5lF$kps

?$Hk I-easF<7gs CD NU!$k>

VInformation Integrator for Content NWhH

$s9H<kW

eipinst.pdf

VInformation Integrator for Content NI}W eipmanag.pdf

Vo</9F<7gs&"Wj1<7gs&

Wm0i_s0&,$IW

apgwork.pdf

VaC;<8H3<IW messcode.pdf

VOnline Application Programming ReferenceW onlineapr.zip

VeClient N$s9H<k"=.HI}W ecliinst.pdf

^?"=J5]<HpsO"www.ibm.com/software/data/eip G~jG-^9#

WebSphere Application Server
WebSphere Application Server KX9kG7psO"

www.ibm.com/software/webservers/appserv/support.html G~jG-^9#

PeopleSoft PeopleBooks
J<N PeopleSoft PeopleBooks O"PeopleSoft =J Web 5$H

www.peoplesoft.com G~jG-^9#

v VPeopleSoft "Wj1<7gsNHQW

v VG<?I}W

v VPeopleCode +/T,$IW

v VPeopleCode jU!ls9W

v VPeopleSoft Application DesignerW

v VPeopleSoft 3s]<MsH&$s?<U'<9W

v VPeopleSoft Enterprise IntegrationW

v VPeopleSoft Internet Architecture I}W

v VPeopleSoft Portal F/Nm8<W

v V;-ejF#<W
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Siebel Integration for IBM Content Manager ��������

3NaGO"Content Manager"Enterprise Information Portal"WebSphere"*hS

Siebel eBusiness "Wj1<7gsKX9kICpsr~j9k?aKHQG-kj

=<9Nj9Hr(7^9#

IBM Content Manager for Multiplatforms
147Z<8N= 6 O"Content Manager r\T"$s9H<k"=."I}"*h

S|n9kH-Kr)D"Content Manager Npsr(7F$^9#3NpsO"

Information Center ($s9H<k7F$klg) +i"^?O Content Manager K

U0N CD +i"/;9G-^9#

= 8. Content Manager i$Vij<Gs!5lF$kps

?$Hk I-easF<7gs CD NU!$k>

VContent Manager NWhH$s9H<kW install.pdf

V79F`I},$IW sysadmin.pdf

VModeling Your Data in Content Manager

Version 8W

dtmodmst.pdf

IBM Content Manager KX9kG7psO"www.ibm.com/software/data/cm/ G~

jG-^9#

IBM Enterprise Information Portal for Multiplatforms �����

8.1

= 9. Enterprise Information Portal i$Vij<Gs!5lF$kps

?$Hk I-easF<7gs CD NU!$k>

VInformation Integrator for Content NWhH

$s9H<kW

eipinst.pdf

VInformation Integrator for Content NI}W eipmanag.pdf

VWorkstation Application Programming

GuideW

apgwork.pdf

VaC;<8H3<IW messcode.pdf

VOnline Application Programming ReferenceW onlineapr.zip

VeClient N$s9H<k"=.HI}W ecliinst.pdf

IBM Enterprise Information Portal P<8gs 8.1 *hS eClient P<8gs 8.1 K

X9kG7psO"www.ibm.com/software/data/eip Gb~jG-^9#

WebSphere Application Server
WebSphere Application Server KX9kG7psO"

www.ibm.com/software/webservers/appserv/support.html +i~jG-^9#

Siebel eBusiness Application �3������
Siebel eBusiness "Wj1<7gsKX9kG7psO"VBookshelf for Siebel

eBusiness Applications Version 7.0.4W^?O VBookshelf for Siebel eBusiness

Applications Version 7.5.2W+i~jG-^9#
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3NaGO"eClient GHQ9k IDMdefault.properties U!$kNcH"Siebel

Integration for IBM Content Manager GHQ9k����&$'�&U!$k (IP

U!$k) NcrRp7^9#

IDMdefault.properties �#����

#------------------------------------------------------------
# Licensed Materials - Property of IBM
# IBM CM eClient
#
# (C) Copyright IBM Corporation 2002,2003. All rights reserved.
#
#
# US Government Users Restricted Rights - Use, duplication or
# disclosure restricted by GSA ADP Schedule Contract with IBM
# Corporation.
#
# DISCLAIMER OF WARRANTIES:
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
#
# The version number of this install.
# It is used during installation of this product.
#
# You should NOT edit this property.
#
# Format: ver=XX [where XX = version number, numerals only, no decimals
# -- v 7.12 = 712, -- v 8.1 = 81]
#
# Example:
# ver=82
#
ver=82
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
#
# Property Daemon is a daemon thread that monitors application property changes and
# reloads all properties if a change was detected. PropertyDaemonInterval is the
# time interval between checks of changed properties. Values are in minutes.
#
# Valid values are integrals greater than or equal to zero. Any integral value
# less than zero will default to 1. Also, non-integral or a missing value will
# default to 1. A value of 0 disables the daemon.
#
# Note: PropertyDaemonInterval does have an impact on application performance
#
PropertyDaemonInterval=10
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Application level tracing. Trace valid values are (0|1|2|3|4|5).
# 0 = tracing off
# 1 = exceptions, and errors
# 2 = level 1 with the addition of general information, method entry, and
# method exit points
# 3 = level 2 with the addition of API calls
# 4 = level 3 with the addition of EIP non-visual bean Tracing
# 5 = performance tracing
#
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#
# You must stop and restart the eClient App Server for changes to Trace
# to take effect.
#
TraceLevel = 1
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Working Directory.
# WorkingDir = logging,tracing, and temp data conversion directory
#
# Example: Windows "C:¥¥CMeClient¥¥logs"
# AIX "/opt/CMeClient/logs"
# Sun "/opt/CMeClient/logs"
#
WorkingDir=
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Cache Directory.
# CacheDir = storage area for document caching
#
# Example: Windows "c:¥¥CMeClient¥¥cache"
# AIX "/opt/CMeClient/Cache"
# Sun "/opt/CMeClient/Cache"
#
CacheDir=
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Image URL
# ImageURL = The path to jsp images
#
ImageURL=/eClient82/icons
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Error Page. This page is called in an event of an application error.
# ErrorPage = the name of error reporting jsp.
# ErrorPage=/ErrorPage.jsp
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Servlet JSPs
# The JSP to be used to display data from servlets.
# Output.IDMLogon=/IDMLogon.jsp
Output.IDMSearch=/IDMSearchFrame.jsp
Output.IDMConnection_in=/IDMActionPage.jsp
Output.IDMConnection_out=/IDMLogon.jsp
Output.IDMConnection_disc=/IDMLogon2.jsp
Output.IDMSortSearchResults=/IDMSearchResults.jsp
Output.IDMDocViewer=/IDMViewFrames.jsp
Output.IDMOpenFolder=/IDMFoldercontents.jsp
Output.IDMOpenFolderContents=/IDMFoldercontents.jsp
Output.IDMChangePassword_in=/IDMChangePassword.jsp
Output.IDMChangePassword_out=/IDMLogon2.jsp
Output.IDMEmail=/IDMEmail.jsp
Output.IDMDeleteItem_in=/IDMDeleteItem.jsp
Output.IDMDeleteItem_out=/IDMDeletedItem.jsp
Output.IDMAddItem_in=/IDMAddItem.jsp
Output.IDMAddItem_out=/IDMAddedItem.jsp
Output.IDMCreateFolder_in=/IDMAddItem.jsp
Output.IDMCreateFolder_out=/IDMCloseWindow.jsp
Output.IDMAddItemToFolder_in=/IDMAddItemToFolder.jsp
Output.IDMAddItemToFolder_out=/IDMCloseWindow.jsp
Output.IDMRemoveItemFromFolder_in=/IDMFolderDeleteItem.jsp
Output.IDMRemoveItemFromFolder_out=/IDMCloseWindow.jsp
Output.IDMClipboard_in=/IDMClipboard.jsp
Output.IDMClipboard_out=/IDMCloseWindow.jsp
Output.IDMItemVersioning_in=/IDMItemVersions.jsp
Output.IDMItemVersioning_out=/IDMCloseWindow.jsp
Output.IDMEditAttributes_in=/IDMEditAttributes.jsp
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Output.IDMEditAttributes_out=/IDMCloseWindow.jsp
Output.IDMODUpdateAnnotations=/IDMODAnnotationsFrame.jsp
Output.IDMODAnnotationsList_in=/IDMODAnnotationsList.jsp
Output.IDMODAnnotationsList_out=/IDMCloseWindow.jsp
Output.IDMODAnnotationsView_in=/IDMODAnnotationsView.jsp
Output.IDMODAnnotationsView_out=/IDMCloseWindow.jsp
Output.IDMNoteLog_in=/IDMNoteLog.jsp
Output.IDMNoteLog_out=/IDMCloseWindow.jsp
Output.IDMUserMapping_in=/IDMUserIDMapping.jsp
Output.IDMUserMapping_out=/IDMLogon2.jsp
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Web Application Name.
# WebAppName = Web Application Name, default value is /eClient82
#
WebAppName=/eClient82
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Maximum Search Results displayed per screen.
#
#
#-----------------------------------------------------------------------------------
MaxResults=10
#-----------------------------------------------------------------------------------
# Maximum Search Results retrieved from the server per search criterion.
#
# Values: -1 returns all hits
#
# NOTE: Note this value should be set to value other than -1 if searches begin
# to timeout. Users search criteria should also be refined if the search
# results are larger than the value of TotalMaxResults.
#
#
#
#
#-----------------------------------------------------------------------------------
TotalMaxResults=-1
#-----------------------------------------------------------------------------------
# URL for cmbcc2mime.ini file
# The cmbcc2mimie.ini file consists of the Content classes associated
# with a MIME type. The different Content Classes defined in this file can
# be associated with a MIME type that the Server will send to the client.
# The client will use that MIME type to launch the application associated
# to that MIME type.
#
# Example: Windows cmbCC2MimeURL=file:///C:
# ¥¥Program Files¥¥IBM¥¥CMgmt¥¥cmbcc2mime.ini
# AIX cmbCC2MimeURL=file:///usr/lpp/cmb/cmgmt/cmbcc2mime.ini
# Sun cmbCC2MimeURL=file:///IBMcmb/cmgmt/cmbcc2mime.ini
#
# NOTE: This URL should not be a file or localhost URL when remote connectors
# are used via RMI (when connectiontype or serviceconnectiontype is 1 or 2).
# This file is shared by the connectors and should be at a URL that is
# accessible to all the RMI servers that are in use. For
# instance, http://cm.ibm.com/eClient82/cmbcc2mime.ini would point
# to a cmbcc2mime.ini file that the administrator has stored with the
# eClient web application for use by all the RMI servers.
#
cmbCC2MimeURL=

#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# URL for cmbcs.ini file
# The cmbcs.ini file is installed with each client and system administration
# program. In cmbcs.ini, there are variables you must set to remote or local
# to find the content server runtimes
#
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# Example: Windows CsIniURL=file:///C:¥¥Program Files¥¥IBM¥¥CMgmt¥¥cmbcs.ini
# AIX CsIniURL=file:///usr/lpp/cmb/cmgmt/cmbcs.ini
# Sun CsIniURL=file:///IBMcmb/cmgmt/cmbcs.ini
#
CsIniURL=
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# The URL of the cmbclient.ini file that defines the RMI server.
#
# Example: Windows ClientIniURL=file:///C:¥¥ProgramFiles¥¥IBM
# ¥¥CMgmt¥¥cmbclient.ini
# AIX ClientIniURL=file:///usr/lpp/cmb/cmgmt/cmbclient.ini
# Sun ClientIniURL=file:///IBMcmb/cmgmt/cmbclient.ini
#
ClientIniURL=
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# URL of the cmbsvcs.ini file that defines how to access workflow. This value is
# used only when the serviceconnectiontype is set to 2 (dynamic).
#
# Default: not specified (null)
#
# Example: Windows cmbsvcs=file:///C:¥¥Program Files¥¥IBM¥¥CMgmt¥¥cmbsvcs.ini
# AIX cmbsvcs=file:///usr/lpp/cmb/cmgmt/cmbsvcs.ini
# Sun cmbsvcs=file:///IBMcmb/cmgmt/cmbsvcs.ini
#
# NOTE: This property is ignored when serviceconnectiontype is set to 0
# (local) or 1 (remote).
# This property is required when serviceconnectiontype is set to 2 (dynamic).
#
cmbsvcs=
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# The URL of the cmbsvclient.ini file that defines the workflow RMI server.
# Default: not specified (null)
#
# Example: Windows cmbsvclient=file:///C:¥¥ProgramFiles¥¥
# IBM¥¥CMgmt¥¥cmbsvclient.ini
# AIX cmbsvclient=file:///usr/lpp/cmb/cmgmt/cmbsvclient.ini
# Sun cmbsvclient=file:///IBMcmb/cmgmt/cmbsvclient.ini
#
# NOTE: This property is ignored when serviceconnectiontype is set to 0 (local).
# This property is required when
# serviceconnectiontype is set to 1 (remote) or 2 (dynamic).
#
cmbsvclient=

#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
#
# Location of the server initialization file for CMv8 servers.
# (note: has same purpose as the v7 file frnolint.tbl)
# Value should be the fully qualified URL giving the location of the file
# cmbicmsrvs.ini.
# (note: If your CMv8 server ini file has a different name, you should use
# it’s URL.)
#
# Format: ICMServersURL=[fully qualified URL] (forward slashes escaped)
#
# Example: Windows ICMServersURL=file:C:¥¥ProgramFiles
# ¥¥IBM¥¥CMgmt¥¥cmbicmsrvs.ini
# AIX ICMServersURL=file:///usr/lpp/cmb/cmgmt/cmbicmsrvs.ini
# Sun ICMServersURL=file:///IBMcmb/cmgmt/cmbicmsrvs.ini
#
ICMServersURL=
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
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# Specifies the location of EIP database and content server runtimes.
# (default type is local)
#
# 0 = local
# 1 = remote
# 2 = dynamic
#
# If connectionType = local, the ClientIniURL is ignored. All content server
# runtimes will be treated as local, ignoring the values in cmbcs.ini
# If connectionType = remote, ClientIniURL will be used
# to tell the system where to locate the cmbclient.ini
# and CsIniURL will be ignored. All content server runtimes will be
# treated as remote, ignoring the values in cmbcs.ini
# If connectionType = dynamic, ClientIniURL will also be used
# to tell the system where to locate the cmbclient.ini,
# and CsIniURL will be used to tell the system where to
# locate the cmbcs.ini. Content server runtime local or remote will
# be determined from cmbcs.ini
# Note : As ICM servers do not need to use remote runtimes, specifying
# connectiontype = 1 (remote) , will remove ICM servers from the list.
#
ConnectionType=0
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Specifies the location of the workflow service. Default: 0 (zero)
#
# Valid input: An integer : 0, 1, 2
#
# Set to 0 if you are using a local configuration. This means workflow
# is installed on your Web server.
#
# Set to 1 if you are using a remote configuration. This means workflow
# is installed on an RMI server as defined in the cmbsvclient attribute.
#
# Set to 2 if you are using a dynamic configuration. This means workflow
# is installed either on your Web server or RMI server, according to the
# cmbsvcs attribute.
#
serviceconnectiontype=0
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Specifies whether the cache is enabled for the workflow data.
#
# Default: false
#
# Valid input: Boolean : true, false
#
workflowcache=false
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# OD Server connection properties [alias:(ip or hostname):port]
# Alias will be used to represent the name of the server to the user.
#
# Example: BigBlue:eserver.ibm.com:80
# BigBlue - will be presented to the user on the logon screen
# eserver.ibm.com - hostname or ip address of the OnDemand server
# 80 - connection port for the OnDemand server
#
# Additional servers can be added by specifying the name-value pair as follows:
#
# Datastore.OD.0 = alias:(ip or hostname):port
# Datastore.OD.1 = alias:(ip or hostname):port
# Datastore.OD.2 = alias:(ip or hostname):port
# . ............ = alias:(ip or hostname):port
# Datastore.OD.7 = alias:(ip or hostname):port
#
#Datastore.OD.0=OD390:test.ibm.com:3219
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#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# connect_string is a string which supplies all of the specific connection
# parameters to establish and maintain a connection to the IP390 backend
# server.
#
# Additional servers can be added by specifying the name-value pair as follows:
#
# Datastore.IP390.0 = connection string
# Datastore.IP390.1 = connection string
# Datastore.IP390.2 = connection string
# . ............ . = connection string
# Datastore.IP390.7 = connection string
#
# Example: Datastore.IP390.0=ALIAS=IP390;APPL=01;FAFIP=9.67.43.83;IODMIP=9.67.43.83;
# FAFPORT=3061;IODMPORT=3082;FAFPROT=4000;IODMPROT=4000;FAFSITE=CS61
#
# Valid parameters are:
#
# ALIAS =Alias name for the server. This name will be presented to the
#end user for this server.
#This parameter is required
#
# APPL =The Application Id of the FAF Host application to connect.
# This parameter is required.
#
# FAFIP = The TCPIP address of the FAF Host to connect. This
# parameter is required.
#
# IODMIP =The TCPIP address of the IODM Host to connect. This
# parameter is required.
#
# FAFPORT =The TCPIP port number of the FAF Host.This
# parameter is required.
#
# IODMPORT=The TCPIP port number of the IODM Host. This parameter
# is required.
#
# FAFPROT =The communication protocol of the FAF Host. Valid values
# are (4000 for TCPIP on CICS, and 4500 for TCPIP on IMS). This
# parameter is required.
#
# IODMPROT=The communication protocol of the IODM Host. Valid values
# are (4000 for TCPIP on CICS, and 4500 for TCPIP on IMS).This
# parameter is required.
#
# TERMID =This is the IODM Terminal Id for this workstation. If not
# specified, the UserId will be used as the Terminal Id.
#
# FAFSITE =The 4 character symbolic ID of the FAF that owns and catalogs
# the documents associated with this datastore. This parameter
# is required forlocking, adding, updating or deleting annotations,
# and for locking folders and documents.
#
# OVERLAYS=This is the IODM Collection Class where all form overlays are stored.
# If not specified, forms will be searched for from the collection
# class where the last document was retrieved.
#
# IODMCNTL=This is the IODM document storage location control.
# If the document is not located at the specified location, the document
# will not be retrieved. Valid choices for value are:
# DASD
# Retrieve documents from DASD only.
# OPTICAL
# Retrieve documents from DASD or Optical only.
# SHELF
# Retrieve documents from DASD, Optical or shelf.
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#
# Datastore.IP390.0=ALIAS=IP390;APPL=01;FAFIP=9.67.43.83;IODMIP=9.67.43.83;
FAFPORT=3061;IODMPORT=3082;FAFPROT=4000;IODMPROT=4000;FAFSITE=CS61
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Thin to Thick Toggle Switch
# adminDefined property allows the admin to create a file containing
# the file types which should be launched or transformed
# adminDefaultsFile property defines the mime types file to use
# or the mode of presentation for the mime type
#
# The default is to transform the document, and allow launching
# if the browser supports the mime type
#
adminDefined=true
adminDefaultsFile=/IDMadminDefaults.properties
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Specifies the Button Width to be used by eClient JSPs
#
# Default: 7
#
# Valid input: non-negative number
# jspButtonWidth=7
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Specifies the Button Height to be used by eClient JSPs
#
# Default: 18
#
# Valid input: non-negative number
#
jspButtonHeight=18
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Specifies the default edit field size
#
# Default: 40
#
# Valid input: non-negative number
# defaultAttributeLength=40
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Specifies the maximum file size (in bytes) allowed during import.
# Valid range (0 - 2147483647). This allows the admin to limit the size of
# files that can be imported via the eClient.
#
# Default: 2147483647
#
# Valid input: non-negative number
#
max_import_file_size=2000000
#-----------------------------------------------------------------------------------
# Location of java plugin installation exe for IE.
#
# allows admin to set location from where java plugin should be
# installed by IE.
# plugin_exe=http://java.sun.com/products/plugin/autodl/jinstall-1_4_0-win.cab
# Version=1,4,0,0
# plugin_exe=http://java.sun.com/products/plugin/autodl/jinstall-1_4_0-win.cab
# Version=1,4,0,0
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Location of java plugin installation page for NN.
#
# allows admin to set location from where java plugin should be
# installed by NN.
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# plugin_page=http://java.sun.com/j2se/1.4/download.html
#-----------------------------------------------------------------------------------

#-----------------------------------------------------------------------------------
#version of java plugin.
#
#allows admin to set version of java plugin the broswer
#should use when invoking applets.
plugin_version=1.4
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Mail Propeties
# mailUser specifies a valid user on the mailHost SMTP server.
# All mail returned will be returned to the mailUser.
mailUser=user@mymailhost.com
mailHost=mail.net
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# workFlowEnabled allows the administrator to enable or disable the
# workflow functionality of the client
# Valid values: "true" or "false"
#
workFlowEnabled=false
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Enable/Disable Features
#
# checkInOutEnabled property allows the admin to "turn off" the Check in/out
# capabilities of the IDM Browser Client
checkInOutEnabled=false
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Enable/Disable Features
#
# emailEnabled property allows the admin to "turn off" the email
# capabilities of the IDM Browser Client
# capabilities of the IDM Browser Client
emailEnabled=false
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Enable/Disable display of server group error messages
#
# Valid input: true or false
# errorDisplayEnabled=false
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Enable/Disable reindexing of documents
#
# reIndexEnabled property allows the admin to turn off or on reindexing
# capabilities of the IDM Browser Client
# reIndexEnabled=true
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Enable/Disable Viewer Applet
#
# The viewerAppletEnabled property allows an admin to enable a viewer applet
# that will do client-based rotation, zooming, and graphical annotations editing.
# If this property is set to "true" the applet is used. If this property is set
# to "false" the applet is not used and rotation, zooming, and other functions
# will be done via JSP/HTML. Graphical annotation editing is only possible using
# the applet.
# NOTE: In addition to setting this property to true, you must specify
# which mime types the applet is to be used for in
# IDMadminDefaults.properties.
# viewerAppletEnabled=false
#-----------------------------------------------------------------------------------
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#-----------------------------------------------------------------------------------
# Specifies if import is enabled
# Default: false
#
# Valid input: true false
# importSupported=false
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Specifies if create folder is enabled
#
# Default: false
#
# Valid input: true or false
# CreateFolderEnabled=false
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Enable/Disable Direct retrieve from V8 Resource Manager
#
# The Viewer Applet can be set to retrieve document data directly from
# the CM V8 resource manager.
# This reduces processor, network, and disk space usage on the application
# server. However, if there are firewalls or other network security
# devices between the user’s machine and the resource manager machine,
# this may fail. (The applet request uses HTTP, so normal proxies should
# not cause this this failure. The failure is likely to occur when
# the application server is in a DMZ between firewalls and the user’s
# machine is outside the firewalls and the resource manager is inside
# the firewalls. ) This parameter is set to true in this file by
# default and will default to true if the setting is not present in this file.
directRetrieveEnabled=true
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# On the logon server list on the logon page, display the server type with the
# server name. ex. "ICMNLSDB (CM8)"
displayServerType=true
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# For displaying of stored text like notelog, etc., there needs to be a
# default codepage set for the text to display properly. This value not
# used for CM8 notelogs.

default_char_encoding=Cp858
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Set the display resolution for the document. This is the desired display
# device resolution that is appropriate for documents.
default_display_resolution=96
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Set the preferred scale for the document.
# Scale of 1.0 represents actual size of 100%;
# Scale of 0.5 represents normal size of 50%.
preferred_scale=0.5
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Disable/enable image enhanced mode for the document viewer.
# This value does not apply to the viewer applet.
#
# NOTE: Setting enhance mode to false will reduce memory usage dramatically on
Mid-tier server

enhance_mode=false
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Disable/enable image enhanced mode for the document viewer.
# This value does not apply to the viewer applet.
#
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# NOTE: Setting enhance mode to false will reduce memory usage
# dramatically on Mid-tier server
enhance_mode=false
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Disable/enable access to backend datastore
#
# A value of false will remove all backend servers of corresponding datastore
# type from the logon screen
#
# CM7 = CM 7.x or lower
# ICM = CM 8.x or higher
# FED = Federated Connections
# VI400 = Visual Info
#
# Valid input: true or false
# Default value: true
#
# NOTE: Setting datastores that are not used to false will boost performance of the
# application.
#-----------------------------------------------------------------------------------
CM7=true
ICM=true
FED=true
VI400=true
#-----------------------------------------------------------------------------------
# by default search arguments are repopulated on the search jsps
enable_search_arguments=true
#---------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# Specifies if creation of federated folders is enabled
#
# Default: true
#
# Valid input: true or false
#
createFedFolderEnabled=false
#----------------------------------------------------------------------------------
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#-----------------------------------------------------------------------------------
# @copyright(disclaimer)
# Licensed Materials - Property of IBM
# IBM Content Manager for Multiplatforms V8.1 (Program Number 5724-B19)
# (C) Copyright IBM Corp. 1994, 2002 All Rights Reserved.
#
# US Government Users Restricted Rights - Use, duplication or
# disclosure restricted by GSA ADP Schedule Contract with IBM
# Corp.
#
# DISCLAIMER OF WARRANTIES:
#
# Permission is granted to copy and modify this Sample code, and to
# distribute modified versions provided that both the copyright notice
# and this permission notice and warranty disclaimer appear in all
# copies and modified versions.
#
# THIS SAMPLE CODE IS LICENSED TO YOU AS-IS. IBM AND ITS SUPPLIERS AND
# LICENSORS DISCLAIM ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, IN SUCH
# SAMPLE CODE, INCLUDING THE WARRANTY OF NON-INFRINGEMENT AND THE
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# IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
# IN NO EVENT WILL IBM OR ITS LICENSORS OR SUPPLIERS BE LIABLE FOR ANY
# DAMAGES ARISING OUT OF THE USE OF OR INABILITY TO USE THE SAMPLE
# CODE, DISTRIBUTION OF THE SAMPLE CODE, OR COMBINATION OF THE SAMPLE CODE
# WITH ANY OTHER CODE.
# IN NO EVENT SHALL IBM OR ITS LICENSORS AND SUPPLIERS BE LIABLE FOR ANY
# LOST REVENUE, LOST PROFITS OR DATA, OR FOR DIRECT, INDIRECT,
# SPECIAL, CONSEQUENTIAL,INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED
# AND REGARDLESS OF THE THEORY OF LIABILITY, EVEN IF IBM OR ITS LICENSORS
# OR SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
#
# @endCopyright
#-----------------------------------------------------------------------------------
#-----------------------------------------------------------------------------------
# eClientToken is selected by a system administrator and must be provided in the
# URL by a business partner application that does not require the specification
# of authCookie. When the business partner application request is processed,
# the eClientToken value provided in the URL is compared with the token
# specified in this properties file. Valid characters for the eClientToken are
# any of the ISO 8859-1 Latin 1 characters with the exception of ";", "/", "?",
# ":", "@", "&", "=", "+", ",", and "$", which are reserved characters
# within the query string of a URL.
#
#-----------------------------------------------------------------------------------
eClientToken=
#-----------------------------------------------------------------------------------
# server specifies the name of the content server database that the
# IDMIntegrator servlet will access.
#
#-----------------------------------------------------------------------------------

server=
#-----------------------------------------------------------------------------------
# userid specifies the userid that will be used to access the content
# server database.
#
#-----------------------------------------------------------------------------------
userid=
#-----------------------------------------------------------------------------------
# password specifies the password for the userid that will be used to access
# the content server database.
#
#-----------------------------------------------------------------------------------
password=
#-----------------------------------------------------------------------------------
# type controls the objects that appear and the capabilities that are
# supported within a web page that is generated by the JavaServer Pages.
#
#-----------------------------------------------------------------------------------
type=1
#-----------------------------------------------------------------------------------
# cssPrefix specifies a file name prefix for the Cascading Style Sheet file that
# will be used by the JavaServer Pages. The specification determines the text
# fonts, colors, etc. that are used. A value of alt1 specifies the use
# of alt1eclient81.css.
#
#-----------------------------------------------------------------------------------
cssPrefix=alt1

#-----------------------------------------------------------------------------------
#
# iconPrefix specifies a file name prefix for the icon files that will be used by
# the JavaServer Pages. A value of alt1 specifies the use of gif files with
# names prefixed by the character string alt1. These gif files contain
# graphical buttons for the document viewer toolbar.
#
#-----------------------------------------------------------------------------------
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iconPrefix=alt1
#-----------------------------------------------------------------------------------
#
# printEnabled specifies whether a print capability will be included in the
# toolbar of the Document Viewer. Valid printEnabled values are (true|false).
# A value of true specifies the inclusion of the print button.
# A value of false specifies the omission of the print button.
#
#-----------------------------------------------------------------------------------
printEnabled=false
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