HE|=ZSHSE IBM Content Manager/
ZIEI=E IBM Information Integrator

eClient x|, 74 & 2|

<|lI!

SA30-1548-02






HE|=ZSHSE IBM Content Manager/
ZIEI=E IBM Information Integrator

eClient x|, 74 & 2|

<|lI!

SA30-1548-02



ii  eClient %), 74 2 o=



=
A 1AL .

e e e e e IBM Content Mana er—g-o PeopleSoft
g P
ERR} g =05 B e . L L. .2

|
I Integration 743. . . . . . 36
IBM Content Manager& PeopleSoft Integratlon | IBM Content Manager& Siebel Integratlon :[L
A .o 2 AL 64
IBM Content Manager- Siebel Integration 7]& 3
B 72 4 | Al 5 A eClient AZ- A=] . . . . . . .103
| eClient A%+ . . . . . .. . . . .103
A 2 A 8FAFEH .5 1 WebSphere 4914 eClient /\]ZL .. . . . .103
eClient Q7AR} . .5 WebSphere 594 eClient A%+, . . . . . 104
Sl=go] . .5 | eClient BA . . . . . .. . . . . 104
AXEYO] | .6 WebSphere 4014 eClient 7‘41] .. ... 104
YES=. .7 WebSphere 594 eClient A4 . . . . . . 105
715 . . .7
2=213F AR S X-]] 6 Zol' eClient —‘3%@&13,!! /‘]—%‘XI' }_Xj ... 107
B} Semwe g B3 QAF . . . . . . . 10 eClient JavaServer Pages . . . . . . . . . 107
IBM Content Manager _8_:rLA]-so]'°ﬂ st eClient 1338 AR 24 . . . . . . . . 110
PeopleSoft Integration . . 10 cClient =2 AbeA =4 .. . . . 112
IBM Content Manager JL-—TL/\PY}OH 1’4]31- Siebel R s R §
Integration . . . . . . . . . . . . .12 A 7 A eClient S-8x=72 2], . . . . . 113
A3AAA. ... ... .. 15 TR e A s wd . 13
eClient 3% . . .15 7 HEEe 2 L oo 13
Windows “Q-_E.I‘%] /\‘hﬂoﬂ eClient 2% . . 15 FoAlel FAF= Hol 7‘3&‘] éd'} T . 13
AIX = Sun Solaris Aol eClient A4 . . 16 A= Aol efest= 4 At Ao <
BME SRR R A . L L L L L L 1T 8. .- 14
IBM Content Manager-§& PeopleSoft e F OJRE]L ﬁq] '4'0] 3'7] a4 .. 114
Integration 2X]. . . . . . 17 T X‘ji gaded. ... 14
IBM Content Manager& Siebel Integratlon ’é EIP INI /gxé Coe e e e e 114
b o9d 78 A .. .. - 1IS
Content Manager I:HZ‘] 8 7%”1151 A . . 115
I e e N | A= ufd A AR . . . . . . . . 115
eClient 74 . . . . . .21 AARFSEARAEE . 0 0 . . . . 115
eClientE 435t IBM WebSphere 5 Java 2 EIP 77 ¥FZ=9 AR, . . . . . . . 116
Security AR . . . . . . .21 F L e R e e e P B 1
WebSphere Application Serveroﬂf\i eClient :rL H7| =273 o=l AR, . . . . . . . 116
AL .21 AFEHAE. . . . . . . .. . . 116
eClient= WebSphere 4 Oqé ga /\]——g— —_[L/“ . 26 eClient®] Zel= F3 2] W Ao . . . . . 117
eClientZ IBM WebSphere 5 92 =3 A& A= 4. . A
T8 .. I ) Ak%x}E*%a]oloﬂe,]alﬂuﬁyﬂLT. ... 18
eClient 1] 7\4@ N X A A Ao, . L. . B )
eClient X H 4 &1 . . . . . . . . .34 OnDemand AJ¥ 94 75«] ... . .. 120
|2 P e e b ) e G 1 0S/390-8 ImagePlus AW} 44 o] . . . . 120

© Copyright IBM Corp. 2002, 2003 iii



Al 8 AR A

eClient &A1 )2 .
AR s A
74 A .
3 A

1= = R
14 A . .
Bl 2: SnlE Ao WebSphere A
& 3: DB2 ¥A 8 XY .

EPAF S8z = s B9t AR eid
IBM Content Manager®l| PeopleSoft
Integration A1 &2 .
IBM Content Manager& Siebel Integratlon
A A .

A9 7 A

eClient A|A :

EPAL S 8Z=Td B9 A
IBM Content Manager& PeopleSoft
Integration A|A

iV eClient 2], 74 2 3=

. 123
. 123
. 123
. 131
. 132
. 133
. 133
. 133
. 134
. 134

. 134

. 139

. 145
. 145
. 146

. 146

IBM Content Manager& Siebel Integration
AA

A 10 & F7F AR .
eClient
BV s gy 0 Y

IBM Content Manager& PeopleSoft
Integration®] Tigk ZAISH Hr A7)

IBM Content Manager& Siebel Integration®]]
ok ARk R

A 11 AE S5 AR gl
AZ- IDMdefault.properties .

‘:EE 1P J_]_o]

Siebel Integration®l] AREH A

Al 12 A WA Fesk 34 AR
Ao

b I B4

Fopby

&3t

. 146

. 149
. 149
. 149

. 149

. 151

. 153
. 153
. 162

. 165

. 167

. 177
. 179



H1 32

IBM® Content Manager eClients= AREAP} = A2 HE] s EAS HAE
T = ¢ S8 T3JUn) eClient} AT = = = AHe et 2
2~

Sy

+ HEJZYEE IBM Content Manager

e

* IBM Content Manager OnDemand

+ 0S8/390°& IBM Content Manager ImagePlus®

. e} A= A

eClientZ AR23}o] EIP(Enterprise Information Portal)ol] 323k <= Qla1, tjeksh o
ole] UES FAlo| A 4= Ul ESE eClients o]83) Zel= Aol 23
A 4= JdF5UH eClients= Enterprise Information Portal HZ 8.2 9J3Z29% 2

Content Manager M7l 8.2 &4 ZAZAFS ALch

eClient %) 3-8 27200 JSP(JavaServer Pages), servlet 2! WebSphere® Application
Serverol] Asshe 1) =213 olEReR TARILL AHBAS] RTAe) T

= eClients ARAF AT 4 JdFUTh

o] EA= WebSphere Application ServerS ARE3EAY Java 2 ZE, Enterprise
Edition(J2EE) Application Serverol] thgh X|2-& Zk31 9] O™, Enterprise Information
Portalell &3t ) AAE o0 o 2 ZPE IS U

WPk 23] Zell |5 slolxe] Al 2 A TFARNS A3 HESHIAL.

(149 HAolAe] A 10 & [F7} AR
ERRENEEIEN
ERRENE R
EREEIEEEET
IERRENES|

[b_sfo1e] T2=Eel]

T =k

[15 =lolAe] Al 3 & [4A1]
R1 o] Al 4 & 741
[103 HoJx]e] Al 5 A TeClient A2+ 2 A=A ]|

(113 #o1A)e] A 7 & [eClient --& =12 ]|

© Copyright IBM Corp. 2002, 2003 1



[107 so1A12] Al 6 # [eClient S8 13 AREA} 24|
[123 sol|2] A 8 A& [EAA a2
[145 solRe] A 9 & TAA)|

EI\ S2x2T3 S§t 7=

2

IBM Content Manager eClient HZ 8.2% Tk EMAF HIZU2 820909 539t
< T e S ASFU

* PeopleSoft Enterprise Portal HZl 8.40
 Siebel 7.0.4 ¥ 7.5.2

=3} S04, B HIRU2A gz alo] Uuk ARgAR= Thoksl el Aol
Al AN = U

IBM Content Manager2 PeopleSoft Integration 72

PeopleSoft 1732 PeopleSoft &4 Content Manager2] H|o[Ejol] HA|2S|aL o]
£ A5l HHS dolol It IBM Content Manager8 PeopleSoft IntegrationS-
ARESHH PeopleSoft AREAR= g+ AlFClA TR AFC=E HiE ol < JsUTh
oS B0, F AFS MEHOE A uff tloPd 7 W] IR ZEAAE Iy
dar} gl

IBM Content Manager A|Z~Hl© 2 PeopleSoftE ARE3FHA] PeopleSoft Enterprise
Portal 7 8.409|4] Content Manager HZ 8272 sl AAS AlF3sleH v
= AXEfoF gtk

* Content Manager W7 8.2

* Enterprise Information Portal M7 8.2

* eClient 8.2

PeopleSoft Enterprise Portal 8.40
PeopleTools 8.40.09

WARE Al a7] Aol o] AlFe] a7 AN HESHIAIL.

ol

=

- =

(149 #o]x]2] [IBM Content Manager& PeopleSoft Integrationol] thd+ 43l
g8 271)

MERREEEERET
MEREEIEESET
[11 s (715

[10_FoTAe] TAZE 0]

eClient A3%], 74 & =



=i 2y
[17 #o]2]¢] [IBM Content Manager®ll PeopleSoft Integration A1x]]|
|36 Ho]R|2] [PeopleSofte} eClientZ} &7 AF&dles 74 ,ﬂ|
|134 Ho]z|2] [IBM Content Manager®l PeopleSoft Integration Al 3H€.i||
[146 F)o)x]2] [TBM Content Manager-& PeopleSoft Integration #|71J|

IBM Content Manager2 Siebel Integration 72
IBM Content Manager-& Siebel Integration A2 IBM Content Manager ZE
Z g2 A%5-E Siebel eBusiness 82X Z 730l A=y} ESkAIZIUCH IBM
EIP(Enterprisenformation Portal) 2! IBM Content Manager eClients €83} o]

23%% A

IBM Content Manager& Siebel IntegrationS 53l Siebel YHt AFEAR= TS 4
qy 4 UFUTh
* Siebel QE[EIS} AHE FAE AAFUTHA: ARl 2%). slid 245 te Al
FoA Aefeke = Ao A = sUTh
— Content Manager HZ 7.1
— Content Manager HZ 8.1
— Content Manager M7 8.2
— HE|EYE-E Content Manager OnDemand WA 7.1
— 0S/390% Content Manager OnDemand W7 2.1, W& 7.1
— iSeries & Content Manager OnDemand WA 4.5, ¥A 5.1
— 0S/390 WA 3.18 Content Manager ImagePlus
o eClient B7] T2 738 ARR3I] 78 ZAS 2 4 95U
+ TAE BHE B ol AE A4 T4 4 2 w4 AR driiEs, A
Holx]o] 31xE sl I 71es AREE  UEF AlzHlo] FAE Aolle
TAE UAFU
IBM Content Manager-& Siebel IntegrationS Windows®, AIX® @ Sun Solaris <
4 3H(o]FHE)= Solarisglal $hHollA AREE 4= QJFUTH

WA gskr] ol oligh AlFe] a7ARNe AESMIAL.

(151 #Ho}x]¢] [IBM Content Managerg- Siebel Integration®l] THEF A3 A1 |
[64 #|o)Ae] [WebSphere Application ServerS 748} eClient 213} J|

[14 soAe] THIESIA]

[14 sol=e] [71&]]

A1AA2 3



FPEREENESEUC]

T A
|l8 #|o]Z|e] [Windows, AIX Zi= Solaris®] IBM Content Manager-& Siebel|
[Integration A3x]J|
[64 =o)x]2] [WebSphere Application ServerZS 7433l eClient 213} J|
[139 FolAe] TEAR sha A2l

Windows 7|8 2@ AAlelxE teEe] ARk tdEes TEshe vl HEeiAl
) ARSI ARgShTh AIXS ¥338le] UNIX® 7§ 24 AAollx= <2iAl(0)
£ AR o] RhAeME Be &% ARl H8xe tEED] R4 tIE
e sk o SEAIVE ARSEUTE 2% AAlel met o7 HAFE deks
OE tdEe] A2E Jelor & = IFUth

4 eClient %), 74 2 @



H 2 & ARt

o] Hol|A= eClient & EMA} -8 2 73 Eslo]] Q3 3ltgo], AZES ] YE
A= E 710 gigk AR T8y AR Q7ARES AlFSlal JssUTh

T A=

[feClient Q7AF3H|
[0 o] TEW} S8==17 53 2+ A

eClient 2+AF2t
o] Mol A= eClient] A%, 74 9 #elol] B3 sh=9o], AZE o], YEST %
7150l ek ARE thFar YUt B3 eClientES AX|57] Aol A= Ao u}
2k Sallot s Arel Wl =elska Ui
T =z
6 so1Ae] [AZES ol
ERREEEESEY
[7 sox1e] [715))
B Ho1Ae] 5318 |

S=Slof

Mt
IBM WebSphere Application Serverol] thet S7ARMS W24 2. eClient= 25MB
o] 7} g ke H8E U
Z20[eIE
Stegol= gl 2 JavaScript = A|43R= BEk$-A(]: Netscape Navigator 4.76
== Microsoft® Internet Explorer 5.5 AH|2 9 2 oH)E zHpojok ghc),
o Az
[149 Ho)=1e] Al 10 & [F7}F AR
6 oAl TaES ol

© Copyright IBM Corp. 2002, 2003 5



6

AmEgof

F 1. eClient] Ha £ZEQJO] Q7AISF

P Seesle] 87ARY
Application Server I ] 41| e T3 IBM WebSphere Application Server A&
% sht

— IBM WebSphere Application Server 4.0.5 AE

— IBM WebSphere Application Server 4.0.5
AES

IBM WebSphere Application Server 5

— IBM WebSphere Application Server Network
Deployment 5

* §1 AW(IBM HTTP Server’} WebSphere

Application Serverell 3X3Hg)

IBM Enterprise Information Portal IBM Enterprise Information Portal ¥# 8.2 4 |

4 aEge] 7R

gl: AS/4004- Visuallnfo #IEIS x5l 739
719 WA 4.3 B WA 5.1 AdEsHiAl e

odntk AL82E SElollE Iy = JavaScript(Netscape Navigator 4.76 ©]
/) &= Microsoft Internet Explorer 5.5 AJH|2~ <
2 oPHE AUk BeEReA. 71EF MY BeReA|
5 AT+ dFUTh

Java ZEIQ] 34 1.4.1

wEkeA AT

eClient:= Netscape Navigator 6.x T 7.x BEhAE 2|YsA] 5Uth
eCliento]] HBM|23h= B 2] Netscape HEFPAE A ARSSh= 749 o71A]
%S At WS o dFUT

eClient A% FA1Z A2 HHH Netscape BHEF9-AE 3 74ls)oF g 4= )
F4h

Java 2 Runtime Environment(JRE) &

¢ Alo]E http://java.sun.com/j2se/1.40l4 JREE T2=3 o,
"Windows(Fo1E E33H B o))’ S T=2EsMAlL. "Windows(Hl= ¥
o] Ag)” WAL TREE T3k Windows 2000014 0S A& AolE & dojz

AR 73S, W) T2 ESlE AMgElel 358 6y @ o vekeAe 99
she RE AL PeUth o] A% BEAE oF MAAE sk deud

WebSphere ©:

eClient A3%], 74 & =



* AE$& WebSphere #2] & GUIOIA 374 T JVM A4S 73k A4S &
Y&t &, AA] Al eClient7} 43 373 o] WA thy B7=UEA] Hdshd
] [e)

i

>

* WebSphere Application Server AES(Advanced Single Server Edition)E A3}
I FYeE ZAlR A B2 2 eClients AXE 739, F $EZ2T030] FF
o= AdE XML Q1 IDM_ICM. xm1-& AREFRITE o] 2192 WebSphere AES
7} AFESHE 71 XML 3142l server-cfg.xmld} TREUTE T A k=TojlA
eClient B! 2} AR} A ARSE = ARAF 24 S-82=090] A, ol &
|2 7S IDM_ICM.xml TpdollA ZsfEojof gt CMeCliente] tjHEg]
saved] AFH AITHEZS ARSI ICM ServerS AL AAE &= Q5T

T =
[149 SoIRIS] Al 10 & [57F AR
EREENEEREN

HER=

71

Mol = TCPIPE ARgaljok it duizlos 9o A= B TCP/IP AZE
golE Aoz MxFITE AlzElel| TCPIPY} MX|ER] $ke Ao s ATES
o] A1) uho] thak AAAKERS 2 AA| RS BISMIAL.
e =z

[6 solA1e] T=Eg)ol]|

8 FolAe] =g A=

o] TAE ARAP} T AlFS] A B A WPHe &AL Qs 20 E ik
* Content Manager XEZZ|Q A&

* Enterprise Information Portal M3 8.2

 HloJEH|o]~(F== IBM DB2 Universal Database)

T3 TS Axjelar Aelsls WS dolo Fch
* WebSphere Application Server
* WebSphere Application Server®] ¢ -5-83Z= 73

T k=

EESET
[8 Hlolx]e] T533 AR ]|

A2 evAg T



8

A
0T

K|

=

St
=

L
eClientE X3}7] 2ol 2 321 HRl= AHE 7R thy ARE FshiN L.

2. 7H HR
FARITE el sk& A o] AmE AgeleF Ak,
_C'L

i:tent Manager H& 8 AW 48
A
e cmbicmsvrs.ini IS 2RSS Q= TjEED] 9X.
= cmbicmsvrs.ini 3}Yoli= Content Manager M 8 A¥ o]go] xg
ol dFUk

Content Manager . z~E ol=
OnDemand A9

. XE ¥3

. e

eClient A3%], 74 & =



X2, 75 HH (AL

FAe e didel k& 7
[e]

<

o] AmE Agalor ek

0S/390 AH-8- ImagePlus

Wy o) oAl ol ASAE BA B A Sl ek ]84
Ut} ARl 2ie o8 AlgaliiAle. Wl Fulol
=5 2Ap) 9 5 QA BRe =9 4 gl

&322 7 ID
Folder Application Facility2] 2J82HID).

FAF IP T
Folder Application Facility2] TP F24=.

FAF ¥E
Folder Application Facility®] TCP/IP XE.

FAF ZE2EZ
Folder Application Facility Host®] B4 Z2EX,

FAF A& ID
o] Hlo|E|z=Eo|e} AdE FAE Afdtal 7FEEI8= Folder
Application Facilityol] thal v £2} 2JHzHID). o] w/Hss=
A Z), 371 A e A W Zriel #A4 Al Zagt
Uk

ODM IP 4

QuAE Bl Belde] IP Fa

ODM XE
opAE i) Pee] LE W,

ODM ] ID
LBAE Ful HAg|Alel| thet whdr] A8} AFEEA] ROH AR
2} ID7} ARSEUTH

ODM 8 Fejl=
A 2l eHdlolt sl S Sl ARSI Zod F
T BA7F AAE 2 SEeold oS AR

ODM ZzZEZ
SBAE B IR 1B T Z2ES

ODM 7]2Fe QIR AJo]
24 71999 992 Alol. DASDOIARE XS AMsk] sl
DASDE 451}, DASDY OPTICALOIARE BX1E HA5L7)
2J&ll OPTICALE AA&AL}, DASD, OPTICAL *= SHELFe]

Al BAZE 7A817] 9Jell SHELFZ A4S 4= g&Uch

Content Manager HZ A] frnolint.tbl o] AHE SHlEA] gl JEA] SRIBHIAL.

w ol

e =l

A2 A T 9



EREEE

EI\} S2o2 )31 E51 QFAIE!

10

O

o] oAl BMA $8ERIY Bhe) A, 4 8 Belol WA Seelel, e
Slol, YESIZ 2 7sel tid ARE DA e

I =xk=z.

T e T

[[IBM Content Manager S7AFl th3l PeopleSoft Integration ]|
[12 #|o]A)e] [IBM Content Manager 2743kl th3t Siebel Integration ]|

IBM Content Manager 27 A[SH0] Cligt PeopleSoft Integration

o] AL sl=do, AxEL ], YIESA L 7l 27Kl iR HRE vyt
Sl=H0]

o] A|F2 Content Manager eClient2} 74 AXHUTt. Content Manager eClient
of thet Q7 ARRS TAIRD 7, o] AlEell tig st=gllo] 87 AR YA A
P st=dle] AN FEtke Hl ARl BAShe 73, Content Manager
2 PeopleSoft 415 ERISEALU Content Manager 71 Al ] AOJE
http://www.ibm.com/support/us/ 2 PeopleSoft 7|& X $] A&
http://www.peoplesoft.com/corp/en/support/index.aspE FIZ3HIAL.

i R o

(149 #o]x]¢] [IBM Content Manager PeopleSoft Integration®l] thdt AAI3H
91 7]

ZEEdol

ATEL 0]

Content Manager A&l FHsIAA FHAgke] AZES o7} HX|=lo] Qlojof Fhirt.
-'l] eClient®} PeopleSoftE ATFIERE A R sl Al o] Bask &
T AFE, 2B AA L BepeAY] S50] FUh

3. PeopleSoftE IBM Content Manager eClientol] $H3R= o] B3} 22 £ZEQS] Q7
Al2==l Fx azEg o] QTARY

IBM Content Manager A% oS AE 25

e IBM Content Manager Mz 8.2

 IBM Enterprise Information Portal W7 8.2

« IBM Content Manager eClient H7 8.2

eClient A3%], 74 % =



3. PeopleSoft& IBM Content Manager eClientol] asl= t] B3t F& AT ELo] QFAR}
(A=)

RE)

b

A 2EY] QAR
IBM Content Manager eClient & | Ths &% A F shie} BepeA] =&
@ Al B HeReA o T}2-S 2I8)3K= Windows 98, Windows 2000 % Windows NT

— Microsoft Internet Explorer 5.5
— Microsoft Internet Explorer 6.0
— Netscape Navigator 4.7x
— Netscape Navigator 6.2x
+ The2 A3sh= Windows XP
— Microsoft Internet Explorer 6.0
— Netscape Navigator 6.2x
* Netscape Navigator 4.7-3 Ash= AIX

* Microsoft Internet Explorer 5.0 A3#51= Macintosh

PeopleSoft A2~ * PeopleSoft Enterprise Portal 8.4 ©d
¢ PeopleTools 8.40.09
71} Stego] 2 AZEO] RFABRE PeopleTools 8.4 31ELO]

9 AXEGe] ATAYE FEIAUAL. 7% Ao ohsiie

http://www.peoplesoft.com/corp/en/support/index.aspg FZ3MIAIL.

S e =t

MEREENEEERY
[149 #H|o]%]2] [IBM Content Manager-§& PeopleSoft Integrationoll TIgF ApAIg}
4H 7))

HER=
AWM= TCP/IPE AREslof Ut dnkzog 2 A= Z Q3 TCP/IP A3L
EdolE AFsoz AXJRTE Al2Hlo| TCP/IP7} = 745, AZE o] AX] v
of thet RAAKRS: & AR ARE I3 L.
& i =

MEREEEEECEE

[10 Fo]x]e] [23ZESo]]|

IIs

o] A= ARAPT ] A e €l e Ao = JPERuth
 HloJEH|o]2x(5=2 DB2 Universal Database)

» Content Manager M7 8.2

A2 e 11



12

* Enterprise Information Portal HZ 8.2
* Content Manager eClient W7 8.2

* PeopleSoft Enterprise Portal HZ 8.4 ©|° % PeopleTools 8.40.09 =
PeopleTools 8.41.07

cheo] 4 8 ) WHE ol Fck
* Application Server
¢ SRR Al 9 82

iScript Pagelet 743} PeopleSoft & FAdoll tgh SE<H X% Z et

IBM Content Manager 27A[SH0] Ciigt Siebel Integration

o] Ao A= IBM Content Manager 3F=go], AZEg o], YEYT 2 7% 874}
o] Siebel Integrationoll theh ARE tFal QJUTH

st=2lof

St=glo] 27ARRS WebSphere, Content Manager 2! Siebel T-AJo] Y=o} sy
Yt} o] AlF2 Content Manager eClientol] AX]HUT). Content Manager eClient
o] SRS FIEAIZIA o] AlFe] Ft=do] aTARIE RESAIRIUTE sledo] 8
TARRS WA= d BAI7F 919 Content Manager 2! Siebel 45 32314
U} Content Manager 7|& A1 % AFJE www.ibm.com/support/us/ 2 Siebel 7]
% 2§ Al)E http://ebusiness.siebel.com/supportweb® o}531A|L.

T Fh=x

|151 #|o]Z|e] [IBM Content Manager-& Siebel Integration®l] Tl Z}A|gH Xéiﬂ
[AZEY o]

ATEL0]
[13 so)x]9] 3 4pll= IBM Content Manager& Siebel Integrationol] th3l i 4
ZE o] a7AR o] ydEo| QssUTh

eClient A3%], 74 % =



H4. Hb AZEY0] Q7R3

A==l &xEo] AR}
IBM Content oh2¢] Content Manager AH % shte AX|she t] Ha3k Ha AT ES o]

Manager ZI®I= A8 HE]Z -8 IBM Content Manager HZ 7.1
o HE]ZYEE IBM Content Manager M7 8.1
« HEIZYEE IBM Content Manager M7 8.2
« HE]ZYZE IBM Content Manager OnDemand W7 7.1
* 0S/3908 IBM Content Manager OnDemand HZ 2.1
* 0S/390& IBM Content Manager OnDemand 7 7.1
* iSeries® IBM Content Manager OnDemand W3 4.5
* iSeries® IBM Content Manager OnDemand W7 5.1

* 0S/3908 IBM Content Manager ImagePlus W3 3.1

IBM Enterprise IBM Enterprise Information Portal HZ 8.2
Information Portal IBM Content Manager eClient HZ 8.2

olul A}gx} SelololE. Siebel 7.0.4004= ok o AA = sh}s AN L.
* Windows 95 OSR2

* Windows 98 SE

» Windows NT® Workstation 4.0(48]2 2 6a X3}
e Windows 2000(AH]~ 2 2 X3}

* Windows XP Professional

Siebel 7.5.2¢4% ks £ AA T shbE APl L.
« Windows NT Workstation 4.0(48]1 2 6a E3H

e Windows 2000 Professional(AH]~ 2 2 %3}

* Windows XP Professional

choe] mekeA % shk

* Microsoft Internet Explorer 5.5 AH|2~ 2 2 o)}

* Microsoft Internet Explorer 6.0

AgerFet:

* Microsoft Internet Explorer 6.0 Microsoft Windows XP Professional3}
A ARgSfok gt

* Microsoft Internet Explorer 5.5 Microsoft Windows 95¢} $7 AR3lof
S

A2 g e 13



H4. i LZEF] 274} (A1)

R ZEge] S

Siebel A]>-El Siebel M 7.0.49 A&Asle] AZEQ O] 97 AR}l TiFk BR=
http://ebusiness.siebel.com/supportwebol| U= Siebel System

Requirements 3 Supported Platforms, Siebel 7, Version 7.0.45 FZ31HA
o

=

Siebel HZ 7.5.29} F&s}e] AZEL 0] QA ] UIRE FR=
http://ebusiness.siebel.com/supportweboll A= Siebel System
Requirements % Supported Platforms, Siebel 7, Version 7.5.25 FZSIA
o

=

T k=

|15 1 #jo]x]¢] [IBM Content Manager& Siebel Integration®]] thgt zpA|gH A= J||
[12 so)x]e] [3h=g)ol)]

HES3
A Holli= TCP/IPE ARgSlloF Uttt gukdo=z 8 xﬂﬂlow F Q3 TCP/IP AX
EAE AFsoz HAXJHT) AlzHlol TCP/IP7} §li= 749 AZE o] x| vl

3k AAAES 4 AA ARE IFzsPAL.

& i =
[12 FoJA9] T3k=slol]
[12 AoA] T2=ZEg]]

=S

o] TAIME ARSAPT Ty AlFe] X B A S ool ok PR
* Content Manager XEZTQ A&

* Enterprise Information Portal M7 8.2

¢ Content Manager eClient W7 8.2

e Siebel 7.0.4 B+ Siebel 7.5.2

o HloJEo] (712 o E IBM DB2 Universal Database )

ARGARE TR AFS] M B ) PEE 2 glofok Hick
* WebSphere Application Server
* WebSphere Application Server®] ¢ S-8X= 73

14 eClient 23], 74 2 @]



H 3 & 4x|

o] Ho|X= eClient & EA} -S-82Z= 750 53 Ax] ®biol| tigh ARE Aot
4 2
TeClient A3%]]

[17 #olxe] TER} S-8x= 13 B3 4]

eClient AX|

o] HolAl= Windows, AIX @ SolarisolA] eClientS AXak= #PHe] thak XA}

e AEsha ik

ZF: eClientE AARsR= 7A$, AAdx]) Aol o]F AAsNoF Tt

ol

= 2
R1 wolxle] Al 4 & 174
[21 #o]=x]e] [WebSphere Application ServerollX] eClient 74 J|

Windows S2TZ721 AMH{0]| eClient &1X]|

A 2271

1. WebSphere AESE ARESIHE 73, oln] WASOA A3 $21 ZE AMHE AA|
SHAIL. AlE B0, 71 A7) Ad F<1 739 WebSphere®] /bin AETEE
2ol Y= stopServer.batZ A#HEAIAS. =23 & [BM HTTP AHE ThA
ARFSIA] e 73 eClient ¢ 3822155 k=] AAT &+ glsUrh

2. WebSphere Application Server AEE AR83l= 74-%- WebSphere Application
Server TE|ZF AH(AE)7} eClient XIS AlRlSE7] ol Asiguch

3. WebSphere Application Server 55 AMSSk= 73--, Application Server server
15 AA3loF Ut server 15 AIRSHAH A1ZF o> z2 33 o> IBM
WebSphere -> Application Server v5.0 -> A8 A|2R2- AEsIAA| L.

Z2A)A:

eClientE Windows 282278 o] AxslHH the-S F3siilA L.

1. eClient CDE CD Etgo]Hol YoAlA S, HAXFey) x50z AREULE &%)
vt AFso g ARER] kS A dxsle gdEgolA launchpad.batE 2
YA L.

2. BXPPJEAA HR]E 2] eClient AR T2 TS AZEIA L.

© Copyright IBM Corp. 2002, 2003 15
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3. Ax] #o] RS wEAAQ. eClientd] 7|2 tJEEZ]E= C:\Program
Files\IBM\CMeClient¥Ut}. Content Manager HZ 89 Z4sk= 7%, Hlolg]
A 55 9de] 718 27 9 oXe vt ZsUoh
C:\Program Files\IBM\CMgmt\cmbicmsrvs.ini

4. eClient TYg X5lal Ui Ax] Z273-L WebSphere® HAFUTH A4 X
E271380] WebSphereE 'S 79 eClientol] tig ¢ S-8Z2 1309 A5 74
S A8 Al e 4= kUt WebSphereZ $-8-Z2 138 2507
kA Rl FESIES AYE Utk TRE AU B, AR ZEO0]
F553 1 Application ServerollA] eClientg T-5°= Z7l&loF dtt.

5. AFARE T4 e AEehH] oW eClients § S-8X2TF02 HAslal

dsol Thich

2

R1 selxe] Al 4 & 174
[21 #|o]x]2] [WebSphere Application Serverell4] eClient 74|

rd

AIX EE= Sun Solaris AH{0]| eClient AX|

Az

WebSphere Application Server(WAS) AESE ARESlHE= 749, on] WASOA A
g R EE AHE FARBMIAIL. T84, WAS AEE ARSSH= 74 eClient A3X
E ARsE7] Holl WebSphere Application Server 2] AH(AE)7| AsiEUch

WebSphere Application Server 55 ARESH= 749~ Application Server A|Z} o85S

GRIGHIAIL. Application Servers AlRFelHH ta-S F8YsiA L.

1. WASROOT/bin AETIEEZZ WA L. 714 WASROOT= WebSphereZ} A
A7) £ vEaRi,

2. THee AR,

./startServer.sh serverl
ZRAA:

AIXY} Sun Solaris®] &8 278 Ao eClientE AX5H Te-S 53851414
o

1. eClient CDE CD Egjo|Ho] Yorr|e,
2. AEA: X window APAE AR8SI] AIX EE Sun SolarisolA] Ax|ER= -4
: Exceed), Tha HHS YEshiAlL.

export DISPLAY=hostname:0.0

&37]14, hostnameS Ax] 3jdS & 4= QU

rir
l(i
m
e
il
b
rlr
o

N
B
o
i
v

eClient A3%], 74 % =



3. AxPiE YRk, T Java BES Y] dAEE FEow s
NS

java com.ibm.cm.install.launchpad.LaunchPad

F: AAIEE A e FE E= sudo A TS 7P Fk

4. Az o] RS E2AA L. eClientE Ax|E 7|2 TdEZE /opt/CMeClient

5. Content Manager A 8ol AZAs1= 7%, dlog] An E= o] 7|& =74 3}
A X|= AIXOlA /usr/1pp/cmb/cmgmt/cmbicmsrvs.inio|H SolarisolA]
/opt/ibm/cmb/cmgmt/cmbicmsrvs.ini QYT

eClient IS AXglar i x| T2 7382 WAS(WebSphere Application
Server)S AAFUTE X Z2730] WASE AT 79, eCliento]] tigh ¢ &
SrEIHe 2k 7S WS o UdsHTh WebSphere®E 38X =T3S A}
TOoR A Al FTREEE AT & dFUh

6. Ae: A5 74 TS AdeskA] Foid eClients ¢ 3-8r=1slo= s}
L delioF gt

B 2
[15 Fo]A12] [Windows S-83=2 72 Aol eClient AX]J]
21 solxe] Al 4 & 174
[21 #o]=x]e] [WebSphere Application ServerellA eClient 74 J|

EI\} 22T £5F MX|
o] Holx= Windows, AIX 2 SolarisollA] EMA} g2 73 E3F AX|o]| tfgh A

ARe AgSL Sk

el 2l

[[IBM Content Manager& PeopleSoft Integration 33| |
[18 #°]x]2] [IBM Content Manager-§ Siebel Integration A3%]J|

IBM Content Manager2 PeopleSoft Integration AIX|
o] Hoj|x:= IBM Content Manager-8 PeopleSoft Integrations ARSSE] Hol| ¢k
aflof k= AX| AxlE diEos At

IBM Content Managero0f PeopleSoft Integration AdX|

eClient % IBM Content Manager Al&F= AX|Z W] IBM Content Manager®ll
PeopleSoft Integration®] A}F5-0=2 AXFUt}. PeopleSoft & 2 eClient’} 4 2+
Fo=s oloF ik

A3 aax 17
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F°]: Content Manager gto]H2ig] A1 dloguo]=o] F-fFglo] EIP7} 7|Alel 43X

H 749 EIP Al2Hlo] ICMXLSLG.DLL 3}4-& AXJsf|oF 3Tt Content Manager

AHollA EIP AlZEIC® Ths 31ds BEARIMIAL.

ICMROOT\integration\peoplesoft\ICMXLSLG.DLL

EIP DLL Y&/} SRk &= 74-% slid HelEels 243k ¢ ICMXLSLG.DLL

g 1 tEelel] BABKIALL.

* Windows EIP Aue] A o] 3¥e th229] Windows EIP DLL T|HEZ,
CMBROOT\Gi|O|E{H[0] 2~ O E\DLL\ll EARIIAL.

« UNIX EIP AHe] 749~ o] 3-8 t}32] UNIX EIP DLL tj&l%g], PATHICMDLL\
CIO[E{H[0] O[E\DLL\ EARMIAIL.

A
PATHICMDLL
ICMSTSYSCONTROL EH|o]E<] PATHICMDLL ¥°ll 9= DLL A4 7=

dloJejuo]lx o] F

EIP toJEHjo]2~ o]
& 2
36 #°]X12] [PeopleSofi} eClien} ¥ 253l 14|
[37 #o]=x]e] TIBM Content Manager$} SI¥=]S2 PeopleSoft 74|
[38 #o]x]¢] [PeopleSoft?} IBM Content Manager®] 3} 3 74|

i

IBM Content Manager2 Siebel Integration AIX|

o] Hojlx:= IBM Content Manager-& Siebel Integration= ARE3E7] ol gkgsflok
She B AX| Z2AXE 7R Astal WA 7oA WA 82 dadelss= o
AE AT

Windows, AIX = SolarisOfl IBM Content Manager2 Siebel
Integration AdX|

IBM Content Manager eClientE AX|& o IBM Content Manager& Siebel
Integration®] AFzo=2 AX]EHUt). IBM Content Manager eClient A3%| A3ZEQ]o]
= A& servlet, JSP(JavaServer Page), ©}°|&, o] Ak 2Bl AE, F+ 719
Siebel ¢ H1Z2]E 9 IBM Content Manager& Siebel Integrationol] Z Q3 A1Z
IP(Integration Properties) I}J-S X3t}

T 709 A §) H=Ze]E(EIP81AppTet.swt 2 EIP81Body.swt)7}
ECLIENTROOT\integration\siebel TJHAEZ|(AIX ¥ Sun Solaris®]
ECLIENTROOT/integration/siebel TIEER])] AAFUC}. o714 ECLIENTROOT=

eClient A3%], 74 % =



eClientZ} AX|=o] = HEEYUTE o] RIEBEES tha Al 79| teEedl] Z}
7 BAlsloF Ut 3714 SIEBELROOT:= Siebelo] AX|=o] Q= tdEZ] YU},
SIEBELROOT\siebsrvr\WEBTEMPL
SIEBELROOT\c1ient\WEBTEMPL
SIEBELROOT\too1s\WEBTEMPL

IP(Intergration Properties) IJ(0]$HE= 1P vldolglal ghHe Siebeloll T35k ¢
g S 5k 55 AR 3ks APdFUTh Siebel.propertiesgh= AE IP 3t
e ECLIENTROOT TlEEwol AR} 714 ECLIENTROOT= eClient’} 23X|5]

o] 9= tEEIULE e 1 oS MAY 4 Jsyth
I #9:

[64 ¥o]x]2] [IBM Content Manager-& Siebel Integration -4 J|

IBM Content Manager2 Siebel Integration H{Z 70jA H{X 82 &1
J=o|l=

eClient HZ 704 WA 82 Ja#|o]=& w] IBM Content Manager& Siebel
Integration WA 794 HZ 82 A5o=2 1o|=HUr}.

IBM Content Manager-& Siebel Integration WA 78 74 739 IP 3}dof| server,
userid @ password 5= AFHRO| 7S APgsloF Fhich
IBM Content Manager-& Siebel Integration WA 82 A 79 IP 11, URL
= G ARRIAM Al Jle] S5 ARE A o syt TP v 5L URL 25
oM Bl 55 HRE A= 75 URLS gk 1P 39| ghett 43t
= 0] Al §) 'l=ZE]E(EIP81Applet.swt 2 EIP81Body.swt)7}
ECLIENTROOT\integration\siebel TJHAEZ|(AIX % Sun Solaris®]
ECLIENTROOT/integration/siebel tjalEze])oll AAEUTE. 3714 ECLIENTROOT=
eClient’} Ax|=o] = HdEAUH. vt GAE F3sioF Tt
1. o] ’IZZIEE T Al Jle] HEEe]e] ZzF BARMGL o714 SIEBELROOT=
Siebelo] HAJHo] U= T =YYt

SIEBELROOT\siebsrvr\WEBTEMPL

SIEBELROOT\client\WEBTEMPL

SIEBELROOT\tool1s\WEBTEMPL
2. Siebel 7= WS A vde =
3. Siebel ZRAES THA ZHujdgct.

=

A3 aEx 19



eClient 4=, 74 & #2]2] "eClient HJ& 7.1904 eClient B 8.12 10|

"

e A4
|64 #|o]x]e] [IBM Content Manager& Siebel Integration :[L/‘é.ﬂ

20  eClient A%, 74 2 #A



H 4 & 32

o

_

B2 2100 eClient ¥ B} $8I2T3 B3 74 ol U FRE el
Al

—.

ined

I~

A 2k:
[36 o] A} S-gxg 12 B3 A

iy

eClient /2
o] Hol|A= eClient 74 U450l T3 TAS Algghoh

] zled.

L 71 Y

[feClientS 7433} IBM WebSphere 5 Java 2 Security AR
[FWebSphere Application ServerelX] eClient 43|

26 FHolA9] [eClientZ WebSphere 4 92 £ AR& T4

[31 #|o]x]9] TeClient= IBM WebSphere 5 934 Z& A8 74
B3 1A [eClient 21o] el ]

eClientS F7A510{ IBM WebSphere 5 Java 2 Security Al2
Java 2 SecurityS WebSphere Application ServerolX] ZFsA]7]2™ Enterprise
Information Portalel] thet HgHS 318319 eClients T3l 22t 8A4S Fa¥fioF &
Utk #3ks 583 H tha<= FlshiAlL.
1. Java B =75 ARE3SI] x:\WebSphere\appserver\config\cells\"cell

name"\nodes\"node name"\app.policyE AL

2. EIP Zlo)B&g] tJdEd] java.security.AllPermissions A F3MAIL.
ole] ARk applpolicy el F7tslioF & Azl thigh dlYuch

grant codeBase "file:/c:/cmbroot/1ib/-"{
permission java.security.Al1Permission; };

w3l A2 app.policy Yo] CMeClient TEEZ] S0] 25Ut

WebSphere Application ServerojiA{ eClient 72A

o] AojlA}= Windows, AIX % SolarisolX] WebSphere Application Server= eClient
& Tk el tigk ARE Al

© Copyright IBM Corp. 2002, 2003 21
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WebSphere Application Server 4.0.5 AE == AESZ eClient 724
Windows©l|4] WebSphere Application Server 4.0.5 AE T= AESZ eClients
T s ts WIS TEAA L.

1
2.

\CMeClient\save TJFEZ]o]| A= idmwas.bat LS AL
< o] JVM(Java Virtual Machine)ollA], CLASSPATHe!| sl ths &%k

& WAL,
CLASSPATH=$sqlpath$$dsep$javal\db2java.zip;$proddest$;$cmcommon$; $eippath
$$dsep$1ibsdsep$cmbfn8l.jar;$eippath$$dsep$libsdsep$cmbsdk8l.jar;$eippath
$$dsep$1ib$dsepScmbview8l.jar;$eippath§$dsep$lib$dsep$cmb81.jar;$eippath
$$dsep$lib$dsep$;$eippath§$dsep$libfdsep$cmbsdk8l. jar;$eippath$$dsep$lib
$dsep$xerces.jar;$eippath$$dsep$1ib$dsep$cmblogdj8l. jar;$eippath$$dsep
$1ib$dsep$logdj.jar;$wasroot$$dsep$libfdsep§j2ee.jar;$eippath$$dsep
$1ib$dsep$cmbwas8l. jar

B3k A
$sqlpath$

DB2 & HdEz] A=
$proddest$

eClient & UHED] H=

$cmcommon$
EIP INI 3}o] 9] A=

$eippath$
EIP & T EZ] =
$frnpath$
EIP & tdEg]e] Z1 A=A}t APl B2
$wasroot$
WebSphere & TEED] = ARSS= 9 AHe] & tEED] 3=
$dsep$

=g Al 7re] v 2] A

- ) AHe] JVMellA, PATHOY tisll b B34t AAsHIAL.

PATH=$cmcommon$ ; Seippath$$dsep$;$eippath§$dsep$dil;$sqipath§$dsepsbin;
$frnpath$$dsep$d11FRNADDRON=YES

AIXOl4| WebSphere Application Server AE Z= AES$} 37 eClients 522
T/ th GAIE TEAAN L.

1

eClient A3%], 74 % =

/opt/CMeClient/Save TIFEZ]o] = idmwas.sh FLE AL, 7],
/opt/CMeClient= eClientV} X FE fAEZYUT]H
< Ame] JvM(Java Virtual Machine)ollX, CLASSPATHeI| thal] o2 &34k

& AL,



CLASSPATH=. :$proddest$:$cmcommon$:$eippath$/1ib/cmbwas81.jar:
$wasroot$/1ib/j2ee.jar:$eippath$/1ib/cmb81.jar:$eippath$/1ib/cmbcm81. jar:
$eippath$/1ib/cmbdb281.jar:$eippath$/1ib/cmbdb2c81. jar:$eippath$/1ib
/cmbddc81. jar:$eippath$/1ib/cmbdesc81.jar:$eippath$/1ib/cmbdj81. jar:
$eippath$/T1ib/cmbdjc81.jar:$eippath$/1ib/cmbd181.jar:$eippath$/1ib/
cmbd1c81.jar:$eippath$/Tib/cmbfed8l.jar:$eippath$/1ib/cmbfedc8l. jar:
$eippath$/1ib/cmbic81.jar:$eippath$/1ib/cmbicc8l.jar:$eippath$/1ib/
cmbicm8l.jar:$eippath$/1ib/cmbicmup.jar:$eippath$/1ib/cmbipc8l.jar:
$eippath$/1ib/cmbjdbc8l.jar:$eippath$/1ib/cmbjdbcc8l. jar:$eippath$/1ib/
cmblog4j81.jar:$eippath$/Tib/cmbod81.jar:$eippath$/1ib/cmbodc81. jar:
$eippath$/1ib/cmbv4c8l.jar:$eippath$/Tib/cmbview8l.jar:$eippath$/1ib/
esclisrv.jar:$eippath$/1ib/essrv.jar:$eippath§/1ib/jaas.jar:$eippath
$/1ib/10g4j.jar:$eippath$/1ib/sguide.jar:$eippath$/Tib/xerces.jar:
$eippath$/1ib/cmbsdk81.jar:$eippath$/Tib:$frnpath$/1ib:$sqlpath$/
javal2/db2java.zip:$sqlpath$/1ib:$sqlpath$/javal2:$CLASSPATH

EIZke] A:
$sqlpath$

DB2 ¥ CEs] A=
$proddest$

eClient & HdE] A=

$cmcommon$
EIP INI 3}o] Q%] A=

$eippath$
EIP & HYEe] 4=
$frnpath$
EIP & tjEEzg|e] 20 A2zl API A=
$wasroot$
WebSphere & UHED] = ARESE= 9 AW & tRED] A=
$dsep$

29 Al 7pe) 3 2ol B
9 Aol JVMOlH, PATHe! ths) the E2ghe 4shiIAL.

PATH=. :$proddest$:${WAS ROOT}/java/sh:${WAS ROOT}/java/jre/sh:$cmcommon
$:$eippath$/bin:$frnpath$/bin:$eippath§:$frnpath$:$frnpath§/1ib:/Tib:
Jusr/1ib:$PATH</entry>

FRNLEVEL=frn

FRNDEFLANG=ENU

FRNDBNAME=

FRNDBCFG=

FRNCOMP=CLIENT

FRNINST=$frnpath$

FRNSHARED=/var/frn

FRNHEAPSIZE=2048

FRNHEAPID=DAEMON

FRNCOMPID=ROOT

FRNLOCAL=$proddest$

FRNROOT=/usr/1pp/frn/bin

FRNLIB=/usr/1pp/frn/1ib

CMBROOT=$cmcommon$

A 4 4 74

23
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FRNADDRON=YES

LD_LIBRARY PATH=.:/1ib:/usr/1ib:$eippath$/1ib:$LD_LIBRARY PATH
NLSPATH=/usr/1ib/n1s/msg/%L/%N:/usr/1ib/n1s/%L/%N.cat:${NLSPATH}:$eippath
$/msg/en_US/%N

LDR_CNTRL=MAXDATA=0x30000000

=,
T

LDR_ CNTRL=MAXDATA AL AIXOIA Java &-82=20880] s B Al YF=
= 7 UdSUH T 8= ﬁl‘i"% ZO2 A3EE g 7|5 7RIe R o
He kS AASHIAIL. ZAIRE U182 www.ibm.com/servers/esdd/articles/aix4java/

index.htmlE ZELSHIA| L.

Sun Solaris®l|~] WebSphere Application Server AE = AES®} 7] eClients

FOoE ALY tE TAIE WEAA L.

1. /opt/CMeClient/Save TEEge] U= idmwas.sh TS AHAIL. o7]A,
/opt/CMeClient= eClient} X8 FE tHEJUch

2. ¢ AHe] JVMollA, CLASSPATHOI sl The ES4E AdsHiAlL.

CLASSPATH=. :$proddest$:$wasroot$/1ib/j2ee.jar:$eippath$/1ib/cmbwas81.jar:
$eippath$/1ib/cmb81.jar:$eippath$/Tib/cmbcm8l. jar:$eippath§/1ib/
cmbdb281.jar:$eippath$/Tib/cmbdb2c81.jar:$eippath$/1ib/cmbddc8l.jar:
$eippath$/Tib/cmbdesc8l.jar:$eippath$/1ib/cmbdj81.jar:$eippath$/1ib/
cmbdjc8l.jar:$eippath$/1ib/cmbd181.jar:$eippath$/1ib/cmbd1c81.jar:
$eippath$/1ib/cmbfed8l.jar:$eippath$/1ib/cmbfedc81.jar:$eippath$/1ib/
cmbic81.jar:$eippath$/Tib/cmbicc8l.jar:$eippath$/1ib/cmbicm81.jar:
$eippath$/1ib/cmbicmup.jar:$eippath$/1ib/cmbipc8l.jar:$eippath$/1ib/
cmbjdbc81.jar:$eippath$/1ib/cmbjdbcc8l. jar:$eippath$/1ib/cmblog4j8l.jar:
$eippath$/1ib/cmbod81.jar:$eippath$/T1ib/cmbodc81.jar:$eippath$/1ib/
cmbv4c8l.jar:$eippath$/1ib/cmbview8l.jar:$eippath$/Tib/esclisrv.jar:
$eippath$/1ib/essrv.jar:$eippath$/1ib/jaas.jar:$eippath$/1ib/1ogdj.jar:
$eippath$/1ib/squide.jar:$eippath§/1ib/xerces.jar:$eippath§/1ib/
cmbsdk81.jar:$eippath$/Tib:$eippath$/cmgmt:$sqlpath$/javal2/db2java.zip:
$sqlpath$/1ib:$sqlpath$/javal2: §CLASSPATH

B3] AdH:

$sqlpath$
DB2 & UHEy HZ

$proddest$

eClient & UHEZ] A=
$cmcommon$

EIP INI 3o 9% 7
$eippath$

EIP & tEEZ] 7=

$frnpath$
EIP & tjgEe]e] Zr] #ejxt API A=

eClient A3%], 74 % =



$wasroot$
WebSphere & TJHER] = AR8sk= §) Avle] & telEg] A=
$dsep$
& AA 7] B Byl Ex)
3. ¢ Aael JVMOIA, PATH® thell The E23:S Agstalale.

PATH=.:$proddest$:$cmcommon$: $eippath§/bin:$eippath§:/1ib:/usr/1ib:
${WAS_ROOT}/java/sh:${WAS_ROOT}/java/jre/sh:$PATH

4. LD_LIBRARY_PATHo| tla)] TS EIZLS AAEIAIAIL.
LD_LIBRARY PATH=.:/1ib:/usr/1ib:$eippath$/1ib:$LD LIBRARY PAT
5. NLSPATHeI| tis)] tha ESwks AASHIAIL.

NLSPATH=/usr/Tib/n1s/msg/%L/%N:/usr/1ib/n1s/%L/%N.cat:${NLSPATH}:
$eippath$/msg/en US/%N

CMBROOTZE $cmcommon$ = AASHIAL.
LDR_CNTRLol tf3] T3 EZakS AAHIAIL.
LDR_CNTRL=MAXDATA=0x30000000

N o

A 2
[15 o] Al 3 & [8]
26 #|o|x]2] [eClientZ WebSphere 4 94 £3 AR T4

Tz

rd

o =

i

Content Manager HZ1 8 A{Holl t]$t WebSphere Application Server AE|A]
T ARIRo] XA UTE T ARl thE WebSphere Application Server T+
Aol tigk ZpAMISE HE= www.ibm.com/software/webservers/appserv/
support.htmlol4] WebSphere A5 ZZ3HIA L.

WebSphere Application Server 50{A eClient 1A
Windows©l|A] WebSphere Application Server 52 eClientE -5 TJslHH U
AE TEAA L.

1. Websphere Administrative Console2 A4IA L.

2. WebSphere 2] £&2] Eg] B9 Q= AHollA Application Serverss Al

EEHIAL L.

3. AFE =8 ©1E©] eClient_Server?l Al Application Serverg F7ISMIAIL.
4. Sgx2TIRolA cllejZelol= $-gare 72lo HelsllAL.

5. Zx15 E9 eClient $-8Z2 T3S FTRMKIAIL.

a. eClient82.ear Ao ARE Frlsta o} FEAA L.

b. 22 FEAAILL
)
C. 1=} g'_ lT‘E/}j]/\L?_

oL
[\
()]

A 4 4 P4



d. eClient82 Web Module ¥ Virtual Host default_hostE =gk
= FEANL

. ot

o

e. eCliento] T3l 243k eClient82 Module % eClient Server Application

ServerE Aelsly HL8-S F=AA Q.
f. e FEAAL.
g s rEANS
h. k=5 FEAAL.

6. WebSphere ] F£2] Ef] ®7lol| = AHolA Application ServerE A
AL,

7. eClient Application ServerS ATHHIA L.

8. XA AHoJE FEANN L.

9. Java Virtual MachineS FE24A 2.

10. S8 A2E SY= A2 52 AR AL

1. AgS T2

12. WebSphere ] F&9] 87 ZrollA ¢ A 1%l 734

13. HTTP AHE AAREHIA Q.

14. eClient Application ServerE A|ZlSHIA L.

o
-r
[

>
>
to

eClient2 WebSphere 4 94 Z2! Al 1M
eClientZ IBM WebSphere 4 94 E8S AMSSIES 1AE 4= dF5UTH

HAZA:

eClient= IBM WebSphere 4 12 Zd& ARSSIES F/35F7] %ol cmbpool. ini
gld-S 7Y415k] WebSphere 972 E3S AR 7Fs3HA] sk T

o] mgo] 7P LX) %CMCOMMON%Ol RisUTh

e Windows A¥ - C:\Program Files\ibm\CMgmt
* Solaris - /opt/IBMcmb/cmgmt

e AIX - /usr/1pp/cmb/cmgmt

o] wAollA] 7)9J= JavaPool-2 JavaPool=DKPoolWASE A345laL 7]19J= JDBCPrefix
& JDBCPrefix=jdbc/= AHBMIAIL.

Content Manager HZl 8 H|oJE{H|o]~E WebSphereoll F715}2L, WebSphere 12
E5Jo] o] A2 oA eI ERIGHIAIL.

A &ALt
eClient= Content Manager 213 2ol TisiAgl 4 E1& ALk

26  cClient A%, 74 2 7



i} l—/\].zﬂ-

AR
o] AH iZZAN|2E AFsE7] Aol eClient 9 Application Servers HA[SHIA| L.
SE2RA|A]:

o] AL TS thy WS SEsHA L.
1. eClient <&z 7309] fo]gujo]~ Eglo|HE 7 BHIAL.
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Function IScript_CMLOOSELOG()
%Response.Write(GetHTMLText (HTML.LOOSEHTML)) ;
End-Function;
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Function IScript_CMOPTLOG1()

%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
End-Function;

 iType=connection2 A
Properties) I}l 24

MWrite(GetHTMLText (HTML.HTML CM _LEAD));
Mrite(" <a ");

Mrite("href=""");
Write("http://host.abc.def.ghi.com/");
Write("eClient82/IDMIntegrator");
MWrite("?&ReleaselLevel=PEOPLESOFTV840");
Write("&IPFile=PeopleSoft");
MWrite("&iType=Togon");
MWrite("&userid=");

Write(%Userld);

.Write(""">");
MWrite(GetHTMLText (HTML.HTML CM_LINK));
Mrite("</a> ");

Write(GetHTMLText (HTML.HTML_CM_TRAIL));

ZJol= 749 server 2 serverType< IP(Integration

Tt

Function IScript_CMOPTLOG2()

%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
End-Function;

MWrite(GetHTMLText (HTML.HTML CM_LEAD));
Mrite(" <a ");

Mrite("href="1n);
Write("http://host.abc.def.ghi.com/");
Write("eClient82/IDMIntegrator");
MWrite("?&ReleaselLevel=PEOPLESOFTV840");
Write("&IPFile=PeopleSoft");
Write("&iType=connection");
MWrite("&userid=");

Write(%Userld);

.Write(""">");
MWrite(GetHTMLText (HTML.HTML CM_LINK));
Mrite("</a> "),
.Write(GetHTMLText(HTML.HTML_CM_TRAIL));

* iType=connections APgsl= 749 server ¥ serverType2 URLOl X

A3,

Function IScript_CMOPTLOG3()

%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response
%Response

MWrite(GetHTMLText (HTML.HTML CM_LEAD));
Mrite(" <a ");

Mrite("href="1n);
Write("http://host.abc.def.ghi.com/");
Write("eClient82/IDMIntegrator");
MWrite("?&ReleaselLevel=PEOPLESOFTV840");
Write("&IPFile=PeopleSoft");
Write("&iType=connection");
Write("&server=ICMNLSDB&serverType=Fed");



%Response.Write("&userid=");

%Response.Write(%Userld);

%Response.Write(""">");

%Response.Write(GetHTMLText (HTML.HTML CM_LINK));

%Response.Write("</a> ");

%Response.Write(GetHTMLText (HTML.HTML_CM_TRAIL));
End-Function;
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YElol] 2ntEA] AA=EA=A] ERIsoF Ttk eClientS 23YstHH WASE A2kt

S M FEHES AHMIAIL.
SEZA)A]:

15H4]: WebSphere A28 2|z} Z& Az
WindowsllX] WebSphere Al2El AR} &S ARBSIAHE AR --> T3 >
IBM WebSphere --> Application Server V4.0 --> A28l 32|z} Z&2 Aeis)

e,

AIX % Sun Solarisoll] WebSphere A|2<8l 2|z} &8 ARl oS SIS
T L.
L. A HrES oA
2. EIEXE A WebSphere/AppServer/bing U=SHIAL. 714 WebSphere:
WebSphere Application Server’} x50} Q= FE TRAIEZJUT
3. ./adminclient.sh host_name portnumber(<l: ./adminclient.sh localhost
900)E YHsHIA L.
25H4]: WebSphereol] thet Al AREER 7 A4
1. WebSphere #2] =98] --> X & ..> SAE 0/ --> 8=z 730 A >
eClient_servers M52
2. Application Server 55 FH7} 55 AR H7] Hol FAEH Ap|AE F24]
AL
3. Al BEA A AR} AnlaE HPelal 5 AR HAS FEAA L

4. AP BERE AR FollA g e FEANL.

64  cClient 2%, 74 2 g
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10. #
11. WAARNo] vl2 H8E)=A] ERISIH eClient S-8Z2 TS AJARISHHA L.

WebSphere Application Serverg 73+ 3¢ [leClient 743 Jle S 4= AFUT
= 2
[eClient 73]

eClient 1A
eClients 7/JslEd IP FLoA 55 AHro oigh g2 APdslioF Fch

ZZAA:

1. BI2E H3IE ARSSt] 1P 3 AAAL.

2. 1P 3ol = ] 719 B 55 AHE tigh ghe AL

eClientToken
eClientToken 5= X Z}S 2|Asl] AHel= xHol| tigt AAA~E A
ofsAl L. AUEE ez Ao A2~ o Siebel S-8ZEITHE T
&f o] gro] URLA Algguct. 171 tha IBM Content Manager§- Siebel
Integration®l4= URLO AlFHE EZS 1P U] B v|wFuUL). o]
E F 7le] EZo] AE UXSPH Content Manager= T-31EA] &2 o
olEfe] thalixgt AA~E FEIUTE olE B3l Siebel AHellA AJAdE
URL®] Content Manager H|o[E{Z~E o) T)g A2 Fglo] Q=x] &
AT T IFUTH
eClientToken 5% AN TARAS TR SulE 2 T13s
e EAE AlQd 2E 1S08859-1 2l 1 EARIULE Al9e EA=
URI®| 3] #2444 WollA] ARESEES of|of=|o] Q5T
/

?

& ®

A 473 65
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eClient A%, 74 ¥ g

IR
eClientToken=integrator

8 138 55 AREE= JSP(JavaServer Page)ollA A4S 9 #o]x]e] meF 9
28 AP UTE IBM Content Manager8- Siebel Integration®] 73-%-
T 12 YA, o2 3h& APFdsh= 739 ISP(JavaServer Page)
oA A% ¢ HolXE Siebel AREAF QlEJH|o] 0] moF B w718 7k
A A AUt

cssPrefix
cssPrefix 55 AX= Siebelol] 55E7] $8l JSP(JavaServer Page)ollA]
AREEE Al 2B AES 31 o) HFH-E AU IBM Content
Manager& Siebel Integration®] 73-%- cssPrefix 55 AHEE altlz A
AAsHAAl L.

iconPrefix
iconPrefix 5% AXE:+= Siebeloll F557] $15l JSP(JavaServer Page)oll

A ARe3 o].o] Fdo] T o5 HFHEE XYL IBM Content
Manager& Siebel Integration®] 73-9- iconPrefix 55 HRE altl= A

A L.

A1eA: printEnabled 55 Xl Ok 3k AASHIAIL prlntEnabled == A
= A W] ZEORO] B B30 3 7es EFRA| oS ARG

o] 52 AHRE true T falseZ AT = IHFULE 71EZES truedyct
Al 78] el 55 AR, ARAFID 2 k@)l tigh gk ARSI L. o]
7S 1P 3l 52 AR 7 AASAU BlRUA T8 A0 AL e Yo Q=
URLY] Q& 7(]7%%} T UFULE o] ghe & HXoll APgsk= A5 A 2=
o] Frol 1P Jde] Fro} -pAlhTt
A

A 5= AE+= IBM Content Manager£- Siebel Integration servlet©]]

A C—’ﬂ*ﬂ.’:OH: A A dHlojEHjo]~9] o]E-& AP

o

server=icmnlsdb
ARz} ID

A2} ID 52 AHE AASI] A% A8 do]gj|o]20) HA|2~ER= )
AREERE /\]%ZP IDE AUt
o:

userid=newuser



UL S5 AHe A3 AW HoE|o] ol AMISh= || ARSE ARSA
D tigt s AU
o
password=password
5. AEixREk: eClient H7] T2 13 o223 AL83HH
oA S TASHIAIL.
a. JRE 1.47} AUE AA= A=A SRISHIAIL.
1) BZF$-A 7]Alel Java 2 Runtime Environment SE v 1.4.0_025 A2x|s}

AL

739 theel Bl e 1

r[r

2) Microsoft Internet Explorer& 7|3 Java TE}YJOZ Java SIS A
S INES
b. Microsoft Internet Explorer} At2 7= U=A] SRISHIAL.
1) =7 -> dedll FA > TG-S AEsrl L.
2) AA E=olA Java(Sun) FAV} = AAAS 2R T "<applet>©l] Java
2 v 1.4.0_02 AN Bo)"olhs AlEe] Al vk e Fast
AL

1 IP 91 o]E-L SiebelS AT wf 2GSk Akt " Fhol| 3= o] Ut w
24 1P 9 o5& WAskE 79 e wet Akl =] IPFile Qlriks WAE
AA] FRIBHIAIL. 715 URLS ARE3R Siebel WA 7525 FA8lH 7]5 URLY
IPFile {15gtoll Tigh W o HE SRISHAIL.

T 2R
[64 #o]2]¢] [WebSphere Application ServerZ 7435} eClient 23} ||
[FSiebel 7.0.4 AF&A} 224 & 74|
69 Flole] [2Q] 1: vz BAE AF AMEA 24|
[82 #|o]2)2] [Siebel 7.5.2 AFRAF 24 2 74|
[84 o] 3] 1: MEU2 FHRAE 7451 715 URLS AMESH 9% o

oJe] #g]]
Siebel 7.0.4 AIZA = 4 724

Siebel 7.0.4 AI2AF =X Ql M AJH:  Siebel 7.0.42 AR =21 7% Siebel H]
22 e Akt I Yo URLS AAs|oF ). Siebel 7.0.4 T3S Al
7 A &, HlRYs QBAE AT ARAF 24, AR8A) QB0 Al ARSA} 2
A 9 Siebel $-8XZ2 73 FAOE o]FoF UL},

A=z

L 54

A48 67



68

Siebel 7.0.45 TH ta2 THYEA RISHIAIL.

* Enterprise Information Portal At A 2

* EIP AIZE ] SEoI)E B 553 S-8Z=203S ARSI Content Manager
ZJH(Content Manager W7 7, Content Manager HZl 8, HE|IZEE Content
Manager OnDemand H3 7.1, 0S/390-8 Content Manager OnDemand WHZ 2.1,
HZ 7.1, 0S/4008 Content Manager OnDemand W7 4.5, HZ 5.1 =
0S/390-8 ImagePlus WA 7.1) 44X

o Y& 53 2

 H|oJE}E Content Manager AHE 7} Q7]

o EIPo| A HZZ|E 9 A%t <dEE 24

e Windowsol|A] Siebel AREAF 2HA]

WL

AT Siebel A4 QHAEE ofFlo]BMIA| L. Lol IBM Content Manager-&-

Siebel Integrations AAN ok k= 739 olefdt 74 ool EAlshd #E=E Siebel

82T FHE EUT F JEE oplolHE 2BAE AHJE VIS § JFY

o}

T TRAl BQE OB olg B AW Wee] gt g ofe] endEe] ghe A
o} FIT). Ue] A$ ol AT @2 ALgsle] Al LRAES Aolsio &

Utk w2tk e @e dE=E BEske o] Fsuth

o] EAloll= Content Managerdl] A48 TZ3)E)R| ke tlolglo] 2T = A%
= Siebel 7.045 ks Z2A|IAE ofllshs Hl ==l = AVF stk ©]
el el 2F ©Al W B= Al tigk Bk Ayt <lE S0, A
29] 19A1M tha= gt

o]  ouQlE 0|28 A|lFIMIAI(Cll: Applet Web Page Calc Value).

o] ofelirke P4 LAl The gk AL BES| QR ATk JFgEICh
FiE o2
eipserver
¥E H3%
80
eClient 58273} °o|&
eClient82

eClientToken
token

IPFile Siebel

eClient A3%], 74 % =



) wlEeE
2k_DriverLicense

T3k o] of|ollA= SiebelollA AREAF John SmithE A3 U &
2 AEl2olA] QlolE dolm AR Ao sPdEhT,

g

r{rt

T A
65 #o1x|2] TeClient 7-4/]
[101 solxle] (4 3¥d fa4 3R

= 1 wzuz SBAE A= AReAF 24

A1 1: HIELIA QEANE A= AIZAF =&: IBM Content Managerol|4] #2]s}

+ TR 2 HIoJHE Siebel MEEIQ}F ATA7IEHA AlE ZEE ST AEE

o] HizY2 a4l S8l oF Futth

AR BES HIZY 2 FA 840 ST ts GAIE F3lshiAle.

1. Siebel E7-Z A|ZBIAIAIL.

2. QHAE BRI7|oJA Siebel 2BAE -.> n]=UX Y Q4F HEEHIAQL

3. H|I2Y2 84 FolA BlRY2: FHRAE AElsIA (4l Service Request).
el 3 o] gFEs ZEFAIFEYTH

4. wiFollA =7t > ZRAE ZES AEsiiiale.

5. QEAE BAoA v]lEzY2 FAJ84 > JuE AgsiAle. FE Fo] gy

3 AegE B|RU A AR A4 Service Request)?] 2= vl BAEUCH

e oA rh REER WFE FEI A HREE AU e, 2E 7IE 1

FE flof] A} 9 HIE=rF FAREUS

7. o] HFEE 3Polsdte] Thay FEo thsl ghe Al the Be dEof oigh
713k AN L.

o]2 9u|Q= o)2-& A|FIMIAI(Cl: Archived Content).

AAE TRUE

F: TRUE gk JEjs|olzollA A= BAIZ YepdUth o= TRUEZF &
ALt B 75l 28-gunk

AR SnulE ARRES AlZSHIAIL(e: "<iframe height=300 width=960
frameborder=0 src="http://eipserver:80/eClient81/
IDMIntegrator? eClientToken=token&IPFile=Siebel&Entity=
2k _DriverLicense &Lastname="+[Contact Last
Name] +"8&Releaselevel=SIEBELV704'> </iframe>"). At Hof At
e Aefsks ol tigk AR Are 10 FolA] TARRE 5= 4
s =xshire.

A4y 69



70

3 DTYPE_TEXT

71 ws AR
TRUE

8. ol WSS Hopsl ANE olFSHIAL.

HARE S2 FH: o] AXKg 5= ARoE 53 servlet 38 URLY| E3HH sre
442 71K IFRAME HTML ElZI7} lsUTh ALKt 65 ARE giRo=s ohs

"<iframe height=height width=width frameborder=0
src="http://hostname:port/eClientApp/IDMIntegrator?
eClientToken=eClientToken&IPFile=IPFilename&
Entity=Entity&SearchCriterionName=SearchCriterionlValued
ReleaselLevel=SIEBELV704&server=Server&userid=UserID
&password=Password'>

Sorry your browser does not support IFRAMES.</iframe>"

o] FETE ARSE Wl tigh AW thea AUt
height TFRAME®] ™3}t height $439] 4t
width TFRAME®] o3k width €739 3k

hostname:port
eClient S22 Afufol] Yok B AH§T B2E o) 2 e

eClientApp
eClient 282273 o]&

eClientToken
IP 9}do)l A14H eClientToken 5= 12| 3k

IPFilename
1P 5jele] o]
Entity 734 QHZRES] ol&

SearchCriterionName=SearchCriterionValue

244 7)1 olg 2 M VI e olF ak &
Server A3 A8 doJE|o]~9] olE

UserlID
A A dlojer|o]s M| ARBERE AREA}F ID

Password

gt A dlolEfro)x Mol AMSEE g

At Bl tse) Q7 Bt

eClientToken
Siebel -3-8-ZZ 732 Content Managerol] 2§4]~8+ ofj URL®Y eClientToken

eClient A3%], 74 % =



s AlFslor &Yt IBM Content Manager*‘l Siebel Integration URL
o AleH B 1P gl AH EFe Hlwsie] = Aur} delshk=
glolgel] Tk WAAE Aotk eChentTokenC’ﬂ APSh= #hE thasAt
£ FEgUSH
IPFile IPFile Ql79] ke IP 119 o] AT
Entity Entity Q150 gt A% M-S 913k 24 HIE2ES] olg= APgduth. 4
A BIZEE |52 HAEAE T

search criterion name=search criterion value

7} 28 FlEe ol g ARoR TATULL 24 7| olge A4e 24 |

= . j=
Feleol Hojg Luke olFUTh A4 71 g AT A 71 olgel o

gukx oz A 71E ghe Akt B=vt e HliRU2 484 FHEE Y
U= O] o|FYUTE. Y| o] "+[field name]+" TETEE ARE-
st APgHUTE o714 field name-S W22~ 484 #HFE el U=
o] oYt Akt 2= g 8 Al A HiRY: FALA HEE )
o e Hugks A T|E gho = ARSI

A 71 e A 2T Qs viRY2 84 FlFE Yle] = o]F9)
o= HUt}. o] gk = o|F, EF I, EAE, A 9 =g i

=
A Hed FEY = dsUh ZAIRE UlS-2 Siebel &7 FERARNS F=E

3t AM 71 el A% 4 grelojor foh

. 74A 712 olB] TR "search criterion name=search criterion value"

M= T8(=) HEAES ALY} A 71Ee diAEAE TR
ReleaseLevel

ReleaseLevel ¢15=2] Z}©] Siebel 3-83x= 71=0] |~ #lS AT}

Siebel 7.0.42 AR 749 ReleaseLevel F-2 SIEBELV704IuC)

IP SUA A, AR ID B 95 5 YRS AT A el A A

Utk AR BE 2 1P 3 mE S 55 YRS APsHe A4S ARk Beo

e P vjele) ghEnh AT

server AlH] Qlrs AT A AR TlojEfo)l=9] o)F-& AT

userid AH87} ID Q57 A A dlolellolzel uzshe Bl AMgsRe AMgA
IDE APt

password
Q5 QIR A7 A dlolemolzo) dizske bl A deE AYE
U

Aaxay Tl



HIZU2 P84 ol = Akt Buo] H Akl 55 AHE dol= 25580 ESY
Utk 255ut0lERTE & S APSkR Zzke] Zolrt 255 ofsi]l IS 7[ek
Akt 55 AREA AMKE 55 ARE Aoslof Fth

ol: ARl QAJolehs BIZRUZ T840 opyfolnd Zdl= Fof tigk Akt &
5 Auo| ths & AWRAAL. o] oo AHl2: @4 HIRY2 P840 SR
HE Jog Uk o] Akt 55 AR 25540|EE st ALt E Y]
o] AR ol e & fiFUTE wWebA ofE [AC1] + [SR Number] + [AC3]
o=z AAsfiof T o714 ACl & AC3S AHlA 24 HlEUXA LA ol ¢l
= 7Iel Akl Bxo] o]Educt

« ARF = ACLO tiR AR 55 AH:

"<iframe height=300 width=960 frameborder=0 src='http://ec82fvt:80/eClient82/
IDMIntegrator?eClientToken=token&IPFile=Siebel&Entity=SRST&RN="

o Akt "= AC39) tigt ALkt 55 AHH:

"&ReleaselLevel=SIEBELV704&server=eipserver&userid=newuser&password=password'>
Sorry your browser does not support IFRAMES.</iframe>"

= A3

[67 HolAe] [Siebel 7.0.4 AFRA}F 24 2 4] A7)

W 2
2 2: A&t QlEfgol~ Als AREAF 24|
[73 selAe] (1A §) HEeE uAE 24|

A 2: AREAt QIEfm[O|A AIE ABKE =F:

X JjR: MU OBAE AL ASA 24T Fol A= AN cClient
7} Aske TESEA ke HolEE Sibel Uik AGAIA FAY 5 Y=F A}
87 QMEPsllol AFS A 2ok

o] ZRje 1TAR g

o« 73 HoKe] T1e: §) BZelE eHuAE M)

* [73 ol (22 <) HEeE gl ouAE 4|
74 HeXS 39 ohESl A4

* 14 FoIRe] [49HA: ohZ2l Aol 24|

o 15 SR [59A: &2l 4] HETE 24|

* [16 solA9] TouA: HE5l < (EejE = 24|
« 17 oA [79A: By

N TERR R EREE =]

- [78_solxe] [9eHA: By

i

[¢]

tlH

] ;ikx%jl

1 < J=eE 5 4]

72 cClient 2], 74 2 H



79 Folx] [109H]: 3k e BAE 7|
80 Holxo] I11H]: x|

1E0]: 8 BIZC|E QENE Xfy:

1. QHAE BR7|oA Siebel 2 BAE > <) HZZEES MAFAA|L. ¢ BIZg]
2. vk g%aé g FEI A dFss AN e, BE VRE A 9 A

3. o] HFEE 3olsslo] thy Heol thsll ghe Agshal v e Heol iR
]

7GRS FABHALL
o]E  ouQlE= o)|E8 A|FIMIAI(el: Applet Web Page Calc Value).
ZzAE
A" vzU~ TP g ZREAE o]2S A|ZEHIA ()
Service).

3  Applet Template - Form
4. o] YIEE olEst ek L.
I Aig:

PEREEEESEIEY

B =3):
(25 9 9=eE 93 enAE 2]

2cH: ¢l EiIZo|E njQ! QEME XtA:
1. (19 §) 9aZP]E oBAE A oA 2435 ) HIZT]E QBAES Ml

Ae.
2. 2BAE B Siebel 2EAE > 9 HAEE > ) AT2E ol A

gE A L. ¢ HIZTE 9l Ao] Iy

3. VR OEE USRS RN A HEEE ML, BE ZIE dss 9o A

4. o] PF=E FHolssto] thy Heel thel) ghe Akl e BE Heol Ui
]

o2  [19H: 3 9=Z2E ouAE AP 24ds 9 BlZaEe] o2y} =
U3} 0|22 AlFsHIAIL(dl: Applet Web Page Calc Value).
el ol&
EIP81Applet.swt
5. o] HFEE olFsle] ek L.

Aarad T3



= A3

PEREEIESEIEY

T 2R

[73 sHolA9] T19HA]: ¢ FIZE]E eBAE A4 ||
F39A: BE5l 24|

3P OfZ3! Ap:

1.

QuAE B0l Siebel SHAE > o ETL MelsAL. ol o] @

Uik,

2. URp2s QEZE UFE FEN A HFEE MYeiiAL. BE VIE HEE Sl Al
9 Y=Z=rt VERdUTH
3. o] HlF=E 3PHolEsI the ol el dhe Adstal oE =E Juo digk
71ERE FABHIAIL.
ol U= ol52 AlF3IAIL(4l: Service Request Archived Content
Applet)
Z2AE
T4E Hz2Ys FAQ L Ut ZEAE o]F3 AlFsHAl (4
Service).
ules s 7484
169 oA A 1: mzUs QBAE Az ARgA ZAPIA Al 2
= Frlek vrYA FAQ A0 o228 AlEgsHAAI(4Y: Service
Request).
Z2~ CSSFrameBase
AE PIE olES AlFIHIAIL. o] ol ARkt B} FUSH olFY &
&Ykl Archived Content).
48 E
4. o] HIFEE ossie] Fepsiirle.
= A
PEREEIESEIEY
T 2Rd:

[73 soR]e] 29l ¢ HIZE|E 31 2uAE A
4l o123l Ao 24|

4EH: of=Z3! Hof A:

1.

eClient A%, 74 ¥ g

[32Al: olEsl 2 IPIA 233 ofEstes Aefshiinle.




2. QBAE BT Siebel SHAE > ofEE] > AolS A

3. UhS 9E% GRS Ew A dEEE HeshiNe. BE J1E

ol ARk dr=9] olFdt YT oI5 AlEIN

HTML E|AE

hd | = 7;]]/‘\1_ %E.P/] O]_E.:ﬂ], Q)5) o]

= o =1

HTML A 2=
DontEncodeData

HTML #&
TRUE

HTML 3§ &

TRUE
HTML 3
Field
W] Hg
TRUE
Y TRUE
HE gk
Left
A TRUE
5. o] HF=E ols3dtd ksl

= 3.
PEREEIESEIEY

Bl Asl:
|74 Ho|x2] [3THA]: olZal 2HA j|
||f'51:}74] ojZ= ¢ HZTE ZA j|

SEP: OfZ3! & EISElE AA:
1. [74 SAoIAS] T30 oFEsl AIpIA e ohEaie

1
=g shulosslel ke Beel el ghe 4

AZIN L

AL, Alo]

gF= 2ol Al

2(4: Archived Content).

2(4): Archived Content).



76

2. QEAE 7oA Siebel RBAE > o] FH] --> ofE3 § AIT|ES Y
sHAle. ofEE ¢ RIETE Fol dyunh
3. BRA QEZE GRS R ) glFeE AdshAL. BE VI gHE 9l Al
S HI=rt JERdUTH
4. o] HIEE sPHolEsl] Thy Bol sl @k sk tE BE ol g
71EEES ABHIALL.
o5  Base
3  Base
4 BERlE
[73 solRe] T1EH]: §) BIZE]E 2BAE 24 JplM 243t ¢ FEzlE
LHAES] 0|22 AlFEHIAIL(el: Applet Web Page Calc Value).
5. o] HEEE ofssie] FefsAlL.
= e
[72 slolxl2] T2 78|
U= 2

1.

eClient A%, 74 % g

[74 #o1x|] T4THA): o2l Ao 24|
e oiE2l 4 FSTE 48 2|

6E: OfE3! E HIZ2E B8 AY:
=

[5 SMoTA] T50HA: oheel 9 ele RIbIA e ohEel 9 BSee=s
RECRAEY

QBAE Yal] T Sicbel LBAE > o} > ofF 3 WBe|E >
kel ) SelE PR MuEAL. ofESl 4 BEE 3% Fo| FyULk
Hlovs QEE BRE T A dZes Adsilie. RE /E das gl A
S EISUREISEBIcY

o] YF=E SpolFale] The Beol thel ghe A T BE Beo i
e AL

olF |69 FloAY] [} 1: BIZUZ 2BAE AT ARAF ZA4JellA st A
b Feet FY o]F2 AlwsHAIL(Al: Archived Content).

Aol 74 HolXe T4t NESl Alo] 2Pl 2HAdet ofEel Aol Aels)
AAL(4: Archived Content).

5 APEAHID)
1301

3  Control

. o] GFEE oS3l SekslAIAS.



= .

PERREIEERIEY

= 2

[/5 S1o1XS] [59A: ohiZel 9 Hsele 4]

7oA 57 4]

7ER: 27 AY:

1.

SBAE Y701 Sichel LBAE > RIS HESHINL. 1] Fo| IYY

ol  riSle o

Content View).

S 2(el: Service Request Detail Archived

ZeAE
S R ESR R LR
H|ZLU 2 2 uAE
B77F 9XE shde) ddshs HlRU A QBAES AUHEAALQ. o] &
BAEE QukHoR 69 FHolX9] 2] It HEUZs QHAE AZ AR
=38 piM e mizuz el ik nizues @ BAIESTKA)
: Service Request).
sl ol
TRUE

2Q(4: Service).

AT guE o]E-S AFEHIAI(4l: Service Request Archived Content).
sde o)
2= deof gis) dlolE ghe AlFshs oSS ol5S AFHIAL(C
: Service Request Detail Applet).

2= d=
ZHE AE Thgoll 2= SR ARl dlolH gho] X3k Fro] olE
2 AFIHAIAIL(el: SR Number).

2= A=
H7|
SR#:).

o] YF=F ofssle] SR

i

4BF 5 YES 2] g GAES ATHIALEN:

Aagy 77



= A
PEREEIESEEY

e 2
[76 Holxe] T6TA: HE3! ) HIZEE 35 24
rgeiAl: 2] < "E2]e 24

8CHA: | g HIZ2|E AM:

1. [77 #HoIAe] [T B7] ZAIPIA 2AdeE 1712 Aesiidae.

2. QBAE BI04 Siebel L HAE > 87| > 17| §) HZES MUlEHA]
AL B7] 4] FEYE o] IHu

3. B7] §) 'IERIE oA whg 0BF U5E 2 A dE=E AdEsiiAlL.
e 7IE dEE foll A} 3 dlz=r} vebduyth

4. o] YHE=E sPHolEsl thg ol el ghe Akl e B Hed gk

9 HEeE

View Detail
5. o] YFEE o)xdl] kAL,
= g

PEREREEESEEY

o 2k
[77 #o1xe] [7TEHAl: 27 2|
(oAl 7] ¢ BIZgE = 24

9CH: H7| &l ElZalE 32 XHA: B0 BAE 2zt o=l tia] Br] ¢ B
ZE =S ZAFMIAL. o= Aula @4 ARALE ofjZE] T A] ofZalo] A
Hl2 9% oflolH ZEl= o FEle Rr|o| FUL wetA] ol FAE F )
o] ofZale] i) = o] Hr] 9 BZE =S 23

Zizke| 1) 9 BEElE YRS AsY the WA SAsMIAL.

1. [[82A: 1] §) HZ2E APFIeA AT 1] §) HSEES Adulshirle.

2. QBAE ERA7|oA Siebel $HAE > B7] > ®B7| 9 HZZ]E > B7] ¢
STl P52 MEsiAe. 1) 9 BERlE 98 Fo Iy

3. Uh QEX WSE 2N A HEEE AsiAL. BE 7IE HEE Sl Al

2 W=7} Uepduic,
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IDM.properties A4 servlet JISPE 78AlEloF FUTAMEAL 8% JSPE ARE-
SH= eClient 470 ik AAIGE AR (118 so|xe] [ARSA} 24 FEolES] 7

4 TRisIE st

eClient J12j=! Al2X} =X
ISP 2 =2 ARREE BE Jgg(olo]E E3HS Windowse.elier\ico.
\c\ocrrintll.ier\icon2 YAEZ] L AIX2} Sun Solaris®] /opt/CMeClient/
installedApp/eclient81.ear/eclient8l.war/iconsol UFUTH 7]A,
/opt/CMeClient: eClient} AAXH CjAEg|YYch

7V Qael W ejse ubd et 47k the ud eie] eClientol
A ARG 2zt A €SS FUsE ALSSI] AR, FU olge] mdz )
7 e diAlst B Css 2o Aeske a9 solxe) wide] WaRIh
ofele] HE WxSle] ST MY © FelsE WEMAL. BE WS A 5
Ue Tee AT FE QT EE ofd T A8 9 4 AT 7R
o2 4P e Fehs D B ASToEA eblolse] RS AR
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FE5. CSS e a2y

CSS Zdllx == 24 w7 1efe v

BODYLOGON icons/logon_bk.jpg eCliento| 4] 272 H 5 WA Ho]
Aol A&

BODYHOME icons/home_bk.jpg eClient?] & Ho]x|ol] AR o] Ho]

Az 22 HoA vl FAEE
A WA HolR YUyt
BODYMINI icons/mini_bk.jpg eCliento] =] Ho]x|o]] AR 7]&
A, g 34 2 A JIEE W
7] z2TI8 #HolRelA o] FTE
AR
BODYDIALOG icons/dialog_bk.jpg eClient®] Windowsol] A& 71427],
o7 &4, A2 91 9 71E ok
Windowsol|4 o] 25 ARSI
=3
eClient?] 2= T2 Ho]X|oj|A] Ak
2] 2E} AlEQ] @4} o3-S AR
gt BODY 84+= 78207 uj
7 J3EE APgsiA] ZANE v A
S Moz AJL

)

o
dlo

BODY 2g=7|

5

O8S AAFoE thABP eClientol] that 1ei8e ARgA} =4S 4= lﬁ—uﬁ‘r.
eclient8l.css ATk ~El) AE HAoA eCliente] 4, A L ujd M-S A
A 4 Ut olelZely i) 1 APt WAEE B9 wiE onAE Al
k= CSS 2B mEQE FAE|ofof Tt ofef AR eClientol| A ARG AT
2Bl AE gl 2FHE €SS Szl thgk W-eduth

/* main body - plain white background */
BODY {

background : White;

padding-top : Opx;

padding-Teft : Opx;

/*background-image : url(icons/background.jpg);
*

/

}/* body - For Logon screen */

.BODYLOGON {

background : White;

padding-top : Opx;

padding-Teft : Opx;

background-image : url(icons/Togon_bk.jpg);
}

/* body - Home page or Action Page */
.BODYHOME {

background : White;

padding-top : Opx;

padding-Teft : Opx;

background-image : url(icons/home_bk.jpg);
}

/* body - For Frame pages background =/
.BODYMINI {

background : White;

padding-top : Opx;
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padding-Teft : Opx;

background-image : url(icons/mini_bk.jpg);
background-repeat : no-repeat;

}

/* body - background for Dialog windows */
.BODYDIALOG {

background : White;

padding-top : Opx;

padding-Teft : Opx;

background-image : url(icons/dialog_bk.jpg);
}

eClient =22 AI2A} =A

AREAE 93} eClient AREAF A0 YHZ /\]%x} ZAE ego] Touke A}
A 2ZRple] Eds 18 & IJFUTE =22 9192 HTML(Hypertext Markup
Language)Z ZMJ%|al eClient/} AXE HHAE o] U

S A2 Al 2Bl AE, (eclient8l.css) 2 JavaScript 3,
(generalFunctionsIDM.js)S ARgShTE o] RFE eClienv} AXH tdEe
of JFUTE ARle] 2B AE B 2THE 9dES ARk 7, B TRl
P35 WAL

=8 sjole fcons CilERl) QK= Wi, bgrd.gifol thek TejEe AMghICH
Ae] TRk AT A 2B AES WS ol AEshINL.

ZRle] = FAIE ST AT A Ew FAIE A HoR = wdel tid
JSPE FAsliof Ut =52 &0l Al Al HTML 3j& Agehiil L.

Hy| == oSS! AI2Al =3

112

cmbviewer8l.jar Yo X3k 7]¥ A 1+ CMBViewerConfiguration.
propertiesE AU Al 74 TS Asle] Hr] 227 ofEFRS AREAF &=
AT = AUt YFHold Sz = TRl 2 TR QhjAlA Java A R
zZz2 78 EFIS ARRSle] AJre 2sHA L.
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M 7 & eClient S2=27]z1 2|

o] Aol A eClient 8273 ] Whgol sl Awslky YFUch
A =l

[74 wiias 24 9 w4

[117 #o]A|9] TeCliente] A= 53 2] ¥ Aol

[118 HoJX|e] TAREAF =4 FERIAES] 74 upias]

T OjHs HY U By
eClients= %] & IDM.properties UojlA HHL 5= = 71 4 52 RS
AREUTE. IDM.properties Y2 eClient} AXJH FE ¢
eClient -3-8X=2 773 #A2]9] OIFE-S o] 3ol = 7|&E ul/iA

52 FRE wAsled, 92E #7104 IDM.propertiesS & WA 3 A4
shre. 55 AHE A WAHSE Fol= eClient 55 AHE UHo] 55 ARE 3
A v wEE Weo] AegUth 55 BE o] ARE ErFe?l 7¢, eClient}

WHAAERS 2831 Application ServerS ThA| AlZlsHoF gt}

IDMdefault.properties TtJoll= IDM.properties 3}Jo| w7zl thgl 7|27k
o] E° AUsHTL

W CliER| ME

A"l 249 IS F7] S8l eClient #A1E 7iASH= $IX1E AT 4+ AdFY

Ho[Xlol EAl=k= Z[CH ZA Znt &= &H
MaxResults wi7is=Ee] ool FAEE A Ade] Hd &5 AT & IFU
ot A& S0, o] TS 5002 Ak 200719 A s IS e vl
Holx] A= & 4 IFUTE 12, Ayt Ao Aol Ax g 7M. 5 e
75, ARRE fho] A ARile] Aol ghE 28HA] A ERISHIAIL. o] 7w
= Enterprise Information Portalol] thgh <93t o) o5 gelxl= Aufe] Froll=

FekS A ¢} Enterprise Information Portalol|A] o] 5 A|oJsdAl Q.
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ZIEI= Me{olM 2[Eizl= ZAf Znje| [ &~ M-
TotalMaxResults wj7iH<zoq EA4 ,_F;iz AHZEE gEE 3 52 A5 4
%‘GHE} o] Ho FHF F= XY Aee WA Z3olA WAEE B ¢
TE A o Bt ARE z»ﬁxl A gtk o] myiHTE 1000= A2

INRE &

Xéo}‘?ﬂ, O] B2 A dAap) eXekE 7R He] 1007 &so] eyt wiz)
HTS 7|57 -1 2 DS 749, eClient= 25 A A= gJeghich

5i8=[= =|off ojgd 37| MF
max_import_file size wi/f<roll= 7H4E <=
A2 AL = AsUS

= sje] Hr) 218 Hols

=SE MY O MY

o1

EIP INI

eClient 55 AE T2 IDM.properties o] 74l ARE F7|1¥ o= A
t}. PropertyDaemonInterval wi7fHsEE TlHS AL 7153 sl H4 HIissS A

Y % ik

55 An ORe A 06k 2 4R BEshie. A5 2 usle) W4

e Spigtc oq] Eol, 10& Yesh 55 An w1080k} sjele] Wy

A}% Whsspl skl wiasE 002 WA, &
7}k 19] AL

ojel My
eClient= 2] Enterprise Information Portal 74 3}¥-& YTt
URL(Uniform Resource Locator)ZA] Enterprise Information Portal INI Z}e] 2|

25 Ao Fthel: file:///c:/cmbroot/cmbes.ini). &J7]ol] EIP 32| £
A& 2xkEA AAaloF itk 1% ¢80 H eClient} 2F&skA| 255UTh

CMBCC2MimeURL
MIME(Multipurpose Internet Mail Extension) 3 <d3o] o] $J
Q| 9% AT

rr

cmbcc2mime.ini X

CsIniURL
ez A HER] $do] EAJA] AR AFE HOJsk= cmbes.ini
o] fAIE AAFULE o] AL ConnectionType mi7i4=e] Ao <5
FEFs WU

ClientIniURL
RMI(Remote Method Invocation) AHE ZAsl= cmbclient.ini I}Y<]
QAR5 AAFULE o] AL ConnectionType w7l Ao s FaF

< TEUth
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ConnectionType "i7NA<G=E 2445l Enterprise Information Portal 32| H|o]E{H|
ol2r Z Zel= A HER] o] o] Aol sl A AR ARE AFS
T YFUTE o] e A v 25Uk

0 24 s ARFUTE ClientIniURLE] AL FAIFUTH

1 A4 We ARSRIUTE ClientIniURLS] A4S AME3IS cmbelient.ini
9] 9XE AAFITE CsIniURLS FAIFUTH
2 = Aoz AAHFTE ClientIniURLS cmbclient.ini $IXIE |As}

+ dl ARE=]AL CsIniURLS Enterprise Information Portal cmbcs.ini 34

A8 Ak o) AREEUC

Content Manager H{& 8 Z{4lE| AN
ICMServersURL=[fully qualified URL] &2]2 AR5} ICMServersURL wi7l
4ol Content Manager W7 8l Tfgt A¥ 2718} 9} XIE APFsHir L. dE
=9 o 2yt
ICMServersURL=file:///C:\\Program Files\\IBM\\CMgmt\\cmbicmsrvs.ini

w2 o] ZE& cmbicmsrvs.ini T Y= A= LHS URLo|ojoF huth
o]8°] t& 7% Content Manager % 8 AH ini TYQ| ol5= AREIMIAIL.

A4S 5 Uk AR BeReAE B 9l {Ee AR 5 s

245lH adminDefaultsFile m7HSE AL83MIA Q. BA|-7|1E ol 3
3 37} ARE, (117 Ho)X|9] TeCliento] A= {4 2] WY Aolls F=3iA
o

A 2EH S5 ME MY
eClientol|A] ZA} $H-E ARSI A271A] wiZHsE Aol ot
emailenabled

b 9He AMBSY e AL, AMBSHA] ekoEd false® AAEH
A2,

mailUser
WL AHollA SHlE AREA} IDE ASHAIL. e HYo] AR8A} IDE
)

mailHost
Hd Al 1P FAE AN L.
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EIP 115

ofs}

—E

eClients= UTF-8 QAIGS ARSI A} 99HS UL

°EE§—?— Al
HIZ=Z9E A3 workFlowEnabled mI7NHTE true® AASHIAIL.

AMElS O3E RS MY

serviceconnectiontype "I/PHGTE AAsl] EIP TZ25- AHe] YRE AAT
T JFUTEo] v Fhe Tt AU

0 22 T AL damst 8w Auel ST ) gy,
1 94 74 AL 93Ze9E RMI Asle] Ay,

2 BH A

HY| =220 of=Z3l Al

Hr] 203 ofFEE AR AREALe] 4 X, SiK, S 9 A 59 AdE
FLsH & 4= AFUTh Hr] =23 ofZ8lS ARESIH viewerAppletEnabled
7S true® A8kl IDMadminDefaults.properties 3FAl-71E25E 9IS A}
83ato] Br| 230 ofjF8lo] Asle FAE FARBMIAIL. el thet HH=
plolx12] [eCliento] A= 53 2] W Aollg F=xshire.

Ry) 22089 fEBE AstHE Java F#TIlo] etk o] F#TIRlo] ARg
2k Z1Alell A=l A B F IsHT Windowso 75‘—?‘, plugin_exe 3l
plugin_page "IVIHE S3l ZFZ}+ Microsoft Internet Explorer 2 Netscape Navigator
7} EFRIRIS Asom AT YXE ABT & UFUTE oI5 vl tigk 7]
H3E2- JavaSoft §§ Ale|Ee] SR s3] O]w?._ = AeA) ushy o
oA o] Feagle A FRlES ol 7|1Egs WAT ¢ IdsUth AIX H

_1}1_1

Solaris®] 739, eClientsS A3¥3}7] Aol Java Z2]712] BjA 1.3.18 AxJsfoF 3
=3

Bl AlS
A e oY 9] TRt ARz AHoA T A Aslal EIP HlolH
Wjo|zo Al A An s Zi Ael= d© AREULE olE S0 B3 A= Content
Manager AHollA £415, DB2 IAIE Ho[EoA DMV #|Z=E, VideoCharger A]
Holl A A7l tigl Ho|x == g eE AL A% AHE ARESIe] EIP b

olgHlo]=oA o]F TAE IESIE o JFUTE IF Atle e Hel= AfHollA
el Zrjel 2 IS FHUTh def Eoet 22 A% EuE 2, A, 74
2 22 = JdFUTE A E6 des AMESIAW createFedFolderEnabled v
NHTE trueE AGSHIAL. AT 20 45S AM83HH createFedFolderEnabled
m7fHFE falseZ AASHIAI L.
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eCliente] ZiEil

ZEI=

—_

FA-7185E TAS ARESHH AREAF HekeAollA B Lf8l] AlHollA] wigke i

e AWE 7 JFUSE =3 AR BeleAE Bl 9 §3E A-E = Q)
2 Hy] 29 AME ARE /Y = dFUTh o 3

IDMadminDefaults.propertieso]H, eClient7} X tjdlEg]e] Ut

do B o

Zel: o] TR thef ool EAlSRE ARZo] Qh= A ThA X W gHsoi)
#) g,

e
eClient 3FA-7]E4 ol o5 ARE = UFUSH

o AHolA] W3kE|1 AFEAP eClientd] EAE MIME 53

+ Zejaglol} FeoldlE F)Ale] T $-8EE IReIN ThREEEY AE MIME
7%
+ 3] Z2 ojEsloR Rk W

FAL7IE T2l MIME £8 3] thesh 2o §402 Fof gigirh

type/subtype=launch_indicator

launch_indicatore Ty % shuedof itk
don't Taunch
Ad=E STeIRIE BekeAjo] A6 ffafl Bulr] Aol wighks: 333
o.
A&kt
o HiZo] ElAE= 9Zoja] QEZ 07 ¥HT 4= glo=E HTML, MSWord
T RTF ¥do] A€=A] 54t
« CHARSET=is0-8859-9% F=3}H E}7]o] HTML B4 A Q95A] el
o,
* eClient= W7 3.02 53l HTML #A45 A|YsHA| &s5Uth. Javascript
EE XML 471 ARFeE=S sk <.
launch
AP IFTeIKE ZAl diZk Hel=E B2 E. eClients= ©] 3LofA]
launch® BAZ 02 AR ko »E MIME 38 wgigct. o] 44
o FA| 7Egte] SrlEA] AR A%, sig BekeA Feiel w9
S-ge1glo] AZFYT}.
applet
H7] T3 of &5yt v 1Y
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B7] 2733 o &S TIFF(image/tiff), GIF(image/gif), JPEG(image/jpeg),
Bitmap(image/bmp), PCX(image/pcx), MO:DCA-P (Mixed Object Document Content
Architecture-Presentation), IOCA(Image Object Content Architecture) %
PTOCA (Presentation Text Object Content Architecture with form overlays) 3}
= AU eClient B7] 27150 ofE5lo] A|¥Uekx] 42 A [ 2PE3t 7
F, o] ZRAIE TR FAE ARBRE HoRE Ryt

AR AR Bebe Aol A7 ZEAYL PAHE A4S, olEel 0R7L WY 5
SRS BHEkA ol A o]go] ofd LA Ao IP F4E AHSHINL.

ol:

Acrobat Reader’} ¥4t AR&A} Al2Hlol| X 74 TR 3 HekeA) sid &
218 gAE 4 gloug ppDF IS Bl AZ Btk MO:DCA-P 3-& AW
oA EA] 7Fs3 Ao WHIkEU)

application/pdf=Taunch
application/vnd.ibm.modcap=don't Taunch

e e wr) T2E ofEsio] TIFF #dlx 3Rl B 4 J=s sjEuic

image/tiff=applet

eClient?} 37 AZH TA-71E AL ARESAL ARl UL 24T 5 i

o ARle] BdS AR AT e e selioF ST

* IDM.properties ¥e] adminDefaultsFile wi7dmoll 1 wje] $Jx] & o]
a7 AT

* 38 CLASSPATH %= dlo] tjgEe]ol] A3k

» IDM.properties ¥}¥oll adminDefined miZfHE A4t

ARZAL =3 S20IUE| Y Di7HEis

118

eCliente] AREA} ZAS Fals= A9, ARSA} A= Sexa g s sk
AR B A WS AAE 5 dsUth o] vivie= IDM.properties 3}
ol AUFUT
b spele] i) A
ImageURL wi7i<oll4] eClient §-8Z=T7]o] AMESh= T12iE] ujo] 914
S A omR|e TRk F2E APHshiAl L.
25 ol A%
77} wAYE o ARES JSP(JavaServer Pages)E ErrorPage uf7li<rol] %]
AU 71EgEE Errorpage. jspUUTEHY of50] BE ARBAF 2 o
HoAE ARESIAH o] ul7Hrellr APshAl L.
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t}ek3l servlet 2|A:
servlet JSP ®i7HE= TRRFSE eClient servlets 98] ARESH ISPS 2|14 g
Ut} eCliente} 37| Al &%= IDM.properties TFLof:= servlet mj7fHe
A B55 9 eCliente} 3 AlF== ISP7F EE=o] JFUTE 298 o
I 222 FAYuok

Output.servlet name=JSP

eClients ARAF 24387 23l AR1e] JISPE Adsk= 749 ©& ISP w7l
Heol] APgsiA L. olE S0, MySearch. jspEl= ©152] JISPE 23 2Hd
st} ARSAP NS il O AdE B 4 A SEA iV ETE the
3} o] ZPsiAlL.

Output.IDMSearch=/MySearch.jsp

BE servietd] OfE] ARXe] JSPE AT 4= LU
Sgr=E) ol 4

SgZ2 30| & o]E-S ARE3IET WebAppName w7l 215144

2. XA 0|23} 2EE AwgoZ A3t 9 Sgxz I o]2S Yo}

ek

M| 9iF Ho|

eClient= T}F22] Aol ti3ll Enterprise Information Portal®] A AHolE AR8%+
Yt} eClient A% Foll= @ IBM Content Manager OnDemand A1H = 0S/390
/€ IBM Content Manager ImagePlusell el 23 A2 AHold 4= QFUTh
A Aol= wWASAY AF&A} eClientE ARE31] oA 2~31R= 27} IBM Content
Manager OnDemand A1 E= 0S/390 A& IBM Content Manager ImagePlusE
IDM.properties Yol 718 4 UFUTh

AIX®] 739, eClient 2712 “ollA] Content Manager HZ 7 A¥ 2 OnDemand
Hdl= AHE Udslar 25k WebSphere AE = AESE AlZl6l7] Zlol| export
LIBPATH=/usr/1pp/cmb/1ib: /usr/1pp/frn/1ib: SLIBPATHE SJ2l5HIALS. LIBPATH
£ R 53 373014 WebSphereE AlRIBHAIAIL. AERE ThA] UlRUA] F=E
WebSphereE AlZtsk= AREARS] Z2ul] mjQloj|A] o] WS AT + UFUTh

Solaris®] 73-%, eClient 2712 *oj|4] Content Manager HZl 7 AJ¥ % OnDemand
Hdl= AHE Udslar 25k WebSphere AE == AESE AlRksl7] Zol] export
LD LIBRARY PATH=/usr/1pp/cmb/1ib:$LIBPATHE U=ISMAIL. LD LIBRARY PATH
£ R 53 37304 WebSphereE AlRIBHIAI L. AERE ThA] UlRUA] Es
WebSphereE AlZtsl= AREARS] Z2u)] mjQoj|A] o] WS ABT 4 UFUTh

AgeAF:

Al 7 A eClient $&==z74 7] 119
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eClient= EIP Domino.Doc Z4E], EIP AXE 7l&=277 #JE], EIP IA3 wlo]elH|
ol A4E, EIP & 4 AGEE 2 = 3 I2E Folo] XA 5

=

NZE gholHEE] AHE eClient AH E3o F71& W], cmbicmsrvs.ini %
cmbicmenv.ini TS 73480k ghct A%t glojEfuo]A~E 13 wll, cmbds.ini
2 cmbfedenv.ini 21L& 7B4lsloF Utk oF 21 78410l gk A|AARRS Content
Management A|2=8] AJg] Bl Hx]o] "Fd wtd A" Ao Utk

OnDemand AfH| 01z A9|

OnDemand AJHol] thgt <348 Datastore.0D.x wI7HASNA AT tigelsh=
2} OnDemand A1¥ 92 WHI7F AARZFHUST. A WAl dig wi/iHs+
Datastore.0D.00]al S Aol thgl wj7:H9== Datastore.0D.13} Z-& 219Ut}
QS AR s APFsial SE USR] rpAle. 2312 ot e 349

=

Datastore.0D.X=alias:IP address or host name:port

avg:

alias  AWe] T ol A} B B A ESo) Uehks of2uth AR
Aol 2 o182 ALSBAALL.
IP F4& E= 3AE o]

IP(Internet Protocol) 4 = AJH9] TAE ol

XE AR XE. OnDemando| ZEV} QS 749 XEE AN L ZE 0

& PAFUL o] $4e e,

U dl= F 71¢] OnDemand AJHel| Ofgk A4S AHt

Datastore.0D.0=AcmeOD:servl.acme.com:1009
Datastore.0D.1=Jones'0D:9.71.23.110:3219

oA OnDemand Advanced Function Presentation(AFP) S2]711-& Microsoft Internet
Explorer W& 5.5 AJH]2~ 2 2 9 Internet Explorer HA 6.02 ALY} ol=
ftp://service.software.ibm.com/software/ondemand/fixes/v71/ol|4 AREE 4= U= AFP
217191 7.1.0.5 ool AdEutt

0S/3902 ImagePlus A{H| Q44 Fo|
13

0S/390 A& ImagePlusol] thgh AAE Datastore.IP390.x wi7f<Rol] Aol
Yt} Aolsh= 7+ 0S/390 AH& ImagePlus AH 1Zoll= Ha7} AAHUTE A ¥
A Aol thgl wj7fHS~= Datastore.IP390.00]3, 5 WA Aol thdl uj7fHs
+ Datastore.IP390.13% 2 202 Har} AU AZ4ES SAUE HE A
Aalal MesE AUHA] rpAle. 28 ohga) 22 Ayt
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Datastore.IP390.X=ALIAS=ALIAS;APPL=APPL;

FAFIP=FAFIP;I0DMIP=I0DMIP; FAFPORT=FAFPORT ; I0DMPORT=IODMPORT

s FAFPROT=FAFPROT ; IODMPROTL=I0DMPROTL ; TERMID=TERMID; FAFSITE=FAFSITE;
OVERLAYS=0OVERLAYS ; IODMCNTL=I0DMCNTL

awg:

ALIAS AH2] tiA] o|5. ARgAP} BA 2 AW B30 Yehh= o8]yt AR
ZollA] F&:3) 0]E-S ARRIIAIQ. HHoll= ol B4 Exp) ke <=
QAN FEo ¥3E 4 gHULE o So] thed} 25Uk 1390
APPL ZU $8Z=279 7|5 (FAF)9| Azt olE S0 vt Zs5Ut. ol
FAFIP
FAFS] IP 4. o E° o34 Z<54th 9.25.176.23
10DMIP
QrAE Fa) I2Rk] IP 4. o 9 v} Z<5Uch 9.67.43.83
FAFPORT
0S/390-%- TmagePlus’} AF8dh= Z0] $-827%8 7)) TCP/IP E. o
£ =09 o= Zs5Uh 3061

IODMPORT
ouAE Bu) o] XE HE oF B0 TR 25Ut 3082
FAFPROT

FAF 32E9] BXl IZESE FAF CICS®dl= 4000L, IMS™4+¢] TCP/IP
o= 45002 ARESIIAIL.

IODMPROT
QBAE By #Ajxle] BAl TREF CICSAH TCP/IPY= 4000, IMS
AFe] TCP/IPOl= 45008 ARE3HAA L.

TERMID
ovAE B peldel thek Biy] Asak s Srom AMgA D7} A
LS

FAFSITE

o] Aol thdt EAE 42831 FIEETI5H= FAF| U3 4] £} Aldx},
dE S &3} <5k €S61

OVERLAYS
OVERLAYS+= A% w7t ZA] R S8o] A== IODM 3
A S AR o HE B4V AAE 294 Sl2olM s A
Adhcy,

IODMCNTL
IODMCNTLS e8] wi7i-duch IODM &4 A 91| Alojo|d, E4=
AAst7] 28l ZP3E fIx]el lejoF Ut g o] AAE 4 lsUth
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DASD DASDOAT 45 Z4A3h
OPTICAL
DASDU OPTICALOIATE 45 AR
SHELF
DASD, OPTICAL XX SHELFoA A& Ao}

oS S0, IP F47} 9.88.123.67¢1 T~EF 0S/390-8 ImagePlus 922 Aol
H oS o] APsAIL.

Datastore.IP390.0=ALIAS=Acme IP390;APPL=03;
FAFIP=9.88.123.673;10DMIP=9.88.123.67;

FAFPORT=1061; I0DMPORT=3080; FAFPROT=400;
I0DMPROT=4000; FAFSITE=CS61
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H 8 & 2Md

oA

o] Mol eClient 3! B $-8322703 B BAI ol Wast 34 A, |
8 Adeled AT

—1'__1__ "‘l?j
[[eClient FA1%] 312
[134 w012 TEMAL S8 = T2l 531 FAI sl

eClient 2HA 5

2

=

o] HoH= eClientE 24|, 74 B ek Foll sk e 24 73 24

e Y deRsles Eae = ARE AlFskaL syt

A

T gk
=A% sha Auels ]
[131 so)xle] 74 FAR |

32 Aol 154 A1)

2AE sE ALl

TAR] AR 7B, Ths AlURlE Hxshiiile.

ALl 1: &A= N 24}

AP

B4 =7 Sk 45 2] dideld] &4 dEE vepdu

Av o e
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oke w}S o] JRE A tdlEgle] 1ib ABEjEDe] EABMIALL.
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ALEIR 2: BME AR £ 0
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eClient7} BA1E AR 4= §5UTE Microsoft Internet Explorer”| 34 #H|o]X]Z
FAFUTE Netscape Navigator/} 221912 ARSI, A5 FABHA] g<5Uth
o2 E9] Adobe Acrobat2 TR HARIE AlF3iUch The file is damaged and
could not be repaired.
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Windows-& IBM HTTP Server= He}9A7)F A2l&d 4= Q&= 64K oPde] 2219l
S8 73 FAoA AR 4 iU

Windows& IBM HTTP Server®] o] EA1HL sjds & = G720
oAl glssUT) S22 HTTP cache-Afpa 2 Afpcache 7|19EE AR B71s51HA
Sl= AU HTTP GUI BEA2 AR83HA] &1 0|2 Z=asleid, thea} o) 8}

e,

YA

{0

1. \IBM HTTP SERVER\conf\ HHEZ] A= http.conf TLS AJHAL. o] 3}
Uoll= F 7)2] 71$J= AfpaEnable AfpaCache on7} U5UTH

2. 23} o] gt 7|5E o5 7|0 FIsHIAIL. #AfpaEnable #AfpaCache

3. o] WEARNE sk HTTP Servers AAESHIAIL.

ALl 3: 2E MA| mifde] Z11 HAX|

AA:
FHE A #de 73 WARPE FAEUT
Ay 9l sl

Az T2~ 59  automount’} A3E7| wjio o] WARZ} AU o] A
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-
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A
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A 9l S
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Windows®] -, 24 H2AE At BE Java ZEAIZTE SREAJUSA] I8t
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S-8Z=T9) Java ZEA2TV} Y Fo] ofdS ERIGHIAIL. Y T BE
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o
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ALE|2 5: Visio 2ME EAE £ gi=

AP
eClient’} Visio A5 AT 4 SUTH
e 9 S

Visio 415 H#¥ Visio 7] Z2730] HFhc}. Visio H7| T2 13
www.microsoft.com/office/visio/default.aspollx] the-2tst & JHUTh =
gk Visio B7] Z2 TS FAE A AR ¢ glems SHlEA] BHW Visio
AE theETsloF ok

AlL2|2 6: MIME $& multipart/mixed2| EME £ 4= 9Ig

AP
eClientZ} MIME 8 multipart/mixed®] ¥A15 JIAE 4= QU
e} ) AR

o] BAIHL Solaris == AIX 7Alol] AX|E EIPZ QI5] WAt} AIX = Solaris
73, 712 BeleAold MIME & multipart/mixed 249 A W5 BE0 2 4=

ST,

AlL}2|2 7: OnDemand ZM = HEIRA AlZEEE
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OnDemand A4 = BI}9A AlEESV)F EAIshCH
ey g s

o] TAIKe] YRl 3|2 Qlsle] W FFe] glHE o] W] whiE- Ayt
: 1000 °oPd). olHS TAEES WASHAH, IDM.properties IHUollA]
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o] EAJEL o] OnDemand AFP 31-S ¢lejo] ZHol} E<= FE Ho|x|S AR3}
of Ao}t AFP 31o] FA|ER= SElo|AE ARl s 280 & FE 3
ORI} A=l U] 7] whiEel] AU o] EAIS s, AFP 2E9]
U FE Holx] vAE Higslof Utk AFP =& 3 FE Ho]x] 3 wigol| tigh
AR OnDemand Windows Client Customization Guide2] "Mapping AFP Fonts”
AS FZIAAIL. ©o]AL www-3.ibm.com/software/data/ondemand/mp/
Tibrary.htmloA AR 4 U5

AlLI2|2 9: JVM(Java Virtual Machine) AX|
AP

JVM(Java Virtual Machine)®] X|=|}5H T}
Ao g

7Fs38F AQ1e Tl AREA7F OnDemand A= Aol] AAsle] wlE £527 277
Aa} ZIole-g 434 uj Alz®lo] TIME WAIT &S AAT FES ARMS 28]
B&l7] wjEdUck. A= o] TIME_WAIT Z&Alol thek 1024 - 5000 Alole] ZE
7} &X1=o] JVMe] AUt

o] EAS AW, S0l uel v TS gEsHIAIL
Windows2] 73-$-:

&4 neto g TcpT1medWa1tDe1ay 2 MaxUserPort E|RAED] kS FIBHIAL.

REGEDIT WES E3l] o] kS HAT & J&Urh
1. TR} Zo] TepTimedWaitDelayS 3002 AL,
a. AR > ABYS FEAAL,

b. ARE 7Fs3F ol regeditES YHIMIAIL.L

c. 71 HEEZ] 3 HKEY_LOCAL_MACHINE/SYSTEM/CurrentControlSet/
Services/Tcpip/Parameters/TcpTimedWaitDelay® ©&sHAIL. 4F 78
S REG_DWORDIUT}.

d. TcpTimedWaitDelayS T H FE24AL.

e. &5 AL,

. %k dlelE JéEOH 308 YeHiAS. o] o] FHEES 0xFO(240 AP
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= 2] MaxUserPorts 655342 AASHIAIL.

AJRF o> AlBS 2N Q.

ARE 753 HEoA] regeditE YHIHAL.

c. 71 "Y4dEg] 3Y HKEY_LOCAL _MACHINE/SYSTEM/CurrentControlSet/

Services/Tcpip/Parameters/MaxUserPort® o] ssHdAl L. & A8
REG_DWORDYJUT}.

d. MaxUserPortE F+ ¥ TE24A]L.

e. &FE AL

f. 3t dlele dsof 308 YHsHAIL. o] Bxeo] 7Bk 0x1388(5000 &)
Ut} SHkE W= 5000 - 65534(A)UUth

Arg: o] uiisE S8R A2RIoZHE] ALS 753 AR XEE &

AT w) ASEE Hu XE BSE Alojgduch. gukzoE, A XEE 1024 -

5000 Hel2 U o] uiErE SnlE W9 Bt ghes s T
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Solaris®] 73-9-:
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sl HE Alnjt} HEEEE A, HER] HE 34 /etc/init.d/inetinit
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I 271& 12 AL 7Fsshl SHie.
0. 9 ZEITECN TS UERIAL.
#/usr/sbin/ndd -set /dev/tcp tcp_conn_req max_q 65534
q 719 8= 7o FRE] accept() TEE 7= A B35
o,
b. WY TSI THEL YERIAL.

#/usr/sbin/ndd -set /dev/tcp tcp_conn_req max_q0 65534

qo 7€ vt g e Ik
- e dEsle] s 271 Aol tiy] ARES ERlAAlL
#/usr/sbin/ndd -set /dev/tcp tcp_time wait_interval 60000
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1. &AL F1=E AR 7Fs3HA sk, 55

/usr/sbin/no -o clean_partial_conns=1

FIEA Thag AHsHIAIL

l

o] PO o] qo i/ IFNA B Y A FAINE AR, A2 2
2 918 e IBES AAEUL,

# /usr/sbin/no -o tcp_ephemeral_low=49152
# /usr/sbin/no -o tcp_ephemeral high=65535

2. &7 7] Al 7] AR EClAL.

# no -o tcp_timewait=5
AIX 4.3.29] A% 7|2 TIME_WAITZ} 15%% AAEM, oA AIX £ol2l
tcp_timewait = 12 WSkEo] 7+ tep timewaitZ} oF 156527} HYth no HHS A}
4310 tep timewaitS 53 AASIT TIME_WAITZ} 6022 ASEI=E sloF ok
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eClients AREE ] Hek9xo] 718 =7 3-S5 ARESH 4 gl Netscape
Navigator He}-Aol|A SPH AZEE st d, BepeA|e] Br] 2273 o] ¢
9] YR|A TR S EZE OE T2y AreE HEsAY Ctrl+RE F2AA L.
Microsoft Internet Explorer B2F-Ao4 shH AZ=E S5t dA, BefeAe] B
7] 21 o] Yol SR thes QER BRE T skl G HelsLt

F52 F2AA19.
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By] TR ojE8l 4 8] 2ulolE lofal FFo), tjle], Yol
olollq <4=lo] LRyt

A o s

ye
ol
&

o] EAI5-e thyE JRE(Java2 Runtime Environment), Standard Edition, ¥Z 1.3.1_01
S ARESE| wEel] gt JRE(Java2 Runtime Environment), Standard Edition,

7 1.4.0 "International for Windows” W& x5l o] EAIHS WABSHIAIL.

AlLl2|2 14: eClient &2 AMAo0| LIERIX| 942

TAA:
eClient 33 Ad%o] 7tz oz Yeh x| <5Uct,
A gl sl

oA U7 WebSphere GUI #AIZ 18] YT}, WebSphere©ll4] eClientE
ARER A Ak, eCliente] Save HEEZ U= idmwas TS ARESAIAIL. ©]
FAS XSk, WebSphere eFix PQ63508E AAX|SHA L.
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SolarisollA NetscapeE ARE3SIL B7] 230 ofEZ51S ARSI sh= 749, Java
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AR Aol Java Z2TIQ1S AxJekal FHAIBHIAIL. http://java.sun.com/j2se/
1.49)4 JRE(Java 2 Runtime Environment) Standard Edition W7 1.4.02 Th&Z

=% 5 ek
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A~

ALR2|2 16: AIREH 4 Ql= HY| T2
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I
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w7) E2Og ohERe A S sl
SERIE LT

eClientE 7/3sl] B7] 2730 o} Z31S ARESE 79 2 WebSphere Application
Server & 4.0.3 AE == AESE ARESH 7%, WebSphere efix "PQ54572 4.0.x:
H33lE jar L FAR NS AR eClient 23] F B of &3 ARE X
T SAE esslok ot

1. mkdir /tempE A3sle] A HIELE A8t 2.

2. cd /tempE oJF3HIAILL

3. Tha= Adshirle

jar -xvf [installed eClient directory]/eClient82.ear

eClient82 EAR opFle|EE A TAEE] eClient822 FE3MIAIL. EARS &
Al eClientZ} AXE T ERol| 5Tt

4. S AL
jar -xvf eClient82.war viewerApplet.jar cmbview82.jar
eClient82 EAR o}7}o|Bol|A viewerApplet.jar 2 cmbview82.jarS F=3}
L.

5. te< AdsHiA L.

move viewerApplet.jar [installed WebSphere directory]/installedApps/
eClient82.ear/eClient82.war

=1

move cmbview81.jar [installed WebSphere directory]/installedApps/eClient82.ear
/eClient82.war
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Java HSF AL W 4 gl BASAR 2EE ST gl
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Netscape Navigator 4.7504 B9 o] 7|8 24T o g3t 22 2F 1
AAZE FAREUH

Data Missing

This document resulted from a POST operation and has expired from the cache.
If you wish you can repost the form data to recreate the document by pressing
the reload button.

A gl s

] 225 =9 HolHE T AREHIAL.

7 2R

Oﬂ/“]‘—’:— eClient 2712 &S IFIAFYT}E eClientE Ax] @ AT &,
http://nostname/Web application name/IDMInite] FA4E 0|83l 272 ol YA
28 4 AFUTRFEA A, hostnamee AH] 7]A|9] o]& TE [P F40°|3, Web
applicatione eClient 9 S8 2 739] o]S(eClient82L 7|EFk o]2)o)H,
IDMInite= 27| 942 servletdUth

1H 6. Content Manager eClient Z 12 %

o] 212 o] FAEA] 43l HTTP 404 - File not found T5= The page cannot

be found 27FE A F & SRISHIAIL.

o FAE AE] QPR RIEHIALS. T2 TBEA) IDM. properties o)A
eClient ¢ -3-&ZZ7310] 7B o]22] eClient82S WS = YHFULH
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FrnoTint.tbl 2ol MW7} EnlEA] Ya=]o] IR SRISHIAIL
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o
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Windows & E+
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F2]: PeopleTools A|2=H] HoJEjH]|o]2~oll= UHE PeopleTools Bloldl~rt) 7i¥E €
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opd A AFe] ol FI=E YIS,

Z2AIEl WebSphere AMH| A Il 48
WebSphere A 774 oA ) 2E ID7F S5EEAY XML o] &%= &4
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A 1: PeopleSoft7} ¢ -5-832Z 7388 WebSphere Application Serverol] A2X]&¢
o] ¢ =& ID”} WebModuleRef 9, WebModuleRef 10 , WebModuleRef 11Z 3}=
F=SPAUT PeopleSoftoll 9b4 Content Manager AR #2]A} == Content Manager
eCliente} 22 T2 ¢ 38327388 X3k 749~ WebSphere Application Server
T3 o] &8 ¢ dFUTh server-cfg.xml vdE A3 BRsle] FAIE

I 4 glsuich
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Advanced Edition Single Server)E AIRFE 4= glssUth XML 34 FXbl A=
CLASSPATH 2815 AhiR 1 1S &7l 571 A AlASHIAIL. diE &0,
A A IR Sl Tt 2ol 4% XML w0 Yeld & Ut
<properties xmi:id=;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/1ib/entappletbase.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/1ib/entapplethttp.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/1ib/entappletpl0.jar;${WAS_R0OOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/1ib/entappletpl2.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/1ib/entappletp5.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/1ib/entappletp7.jar;${WAS_ROOT}/installedApps/peoplesoft/PORTAL/WEB-
INF/1ib/entappletssl.jar"SystemProperty 4" name="MaxConnectBacklog" value="511"/>

&3 XML #& thy XML #02 tixghct.

<properties xmi:id="SystemProperty 4" name="MaxConnectBacklog" value="511"/>
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4. A FF7] 2 A 3AF F7100A o] g dFE Uil o] A9
< PeopleSoftE eClientdl]l Fslk= ©l FaFs 4 54tk
* Netscape Navigator 4.72] 74-¢-
1. Netscape Navigator B2F-AE A4A| Q.
2. T3] > 3 S Agisiiale. 878 AR Fo] duth
3. 7HaE] E35004 g FEANL
4. F7] AoA ARF el oA HEElE FIIRE SIS AL
* Netscape Navigator 6.22] 73-%-
1. Netscape Navigator B2F-AE oA Q.
2. FF --> 3 RS AdPisiAL. S AR
3. 7HIaE] SFelA A AR F Bt > FIIE FEHALL
4

. ) AN Al ) AblES] TR Abg i BE ) AHgS Heshy
AL

d

S PeopleSoft AH| Al2

AXJoll & o] PeopleSoft AH7} AL o5 B Aol el Ax] 71Egko] =
785 o] Aol LS MAIA] =E o]Fo] FUTh o] AL Fail-over HH0E
ol g F Qv 7S E IFE  JFUTE I8y 7 7R F83F AR & o)
9] PeopleSoft Aol Aolgt 5Ugt AMEA} ID7} = 73 o5 AH F shh= Al
£5 AR8AF IDE JS53F eClientdl] 27123 4= tl= HUUt} Content Manager
AzEl AR B]E ff3do] vkl Azshs - Al V1R HAR] kE olF
o] 9= RE HolEdA MSGNODENAMES wWAsh= ZuUtl. RDBMS
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MSGNODENAME®]| &= IZHAE sk t] Ea3 tlojeo)l ~a-ES] 7
% PeopleSoft Global Support Centerdl F2J5HA L.

PeopleSofto] Ei 0| 27t AR

PeopleSoftollA] AMSAPL X”e| ¥ Floxlg SFEtl= - HEE HEeAE | 718
& HoRE As APgsh= -7, §e] PeopleSoft Wi ©]5-2 URLS| FEduth
glo] Ui olgell sXte] = 78-¢ URLel sXte] Sh5UTh Netscape Navigatord]
YH WS %200 IS QAFTSEA] EA|NF Microsoft Internet Explorers= Q15
=3t} webA Netscape Navigatorg ARE- 5°]al PeopleSoft 8ol ¥ Ho|xE
2l 79§ olBell XS ARESIA riALL.

PeopleSoft 0I= AlZIER

PeopleSoft AF&A7} PeopleSoftol] ARRI23la1 PS_TOKEN F7|7} AREEE] A
o eClients T2A| %= 7-F AR8AR= Content Managerol] A~ 4= giHUTh
PS_TOKEN 7|7} PeopleSoft AREA}F 2150l ARSE|TL 718 ARFES Fho] 7208
ARHYUSE. PS_TOKEN 7] ARFER ks 7438HH PeopleSoft A|2-Hle] BE A}
f2lolA] Feko] mIHULE PeopleSoft 8 JIE|Zeo|= wiolA AEER S 4
Aol tha= TsHAIL.

1. PeopleTools -> HQF -> Hel ¢euAE 5 cidl AlQl2S MESHA L.

2. BEF Q5 wWIE WAL

3. s FEARNL

SN siid AlLl2|2

AlYz]2. 1: eClientToken ©A|Z]

TAA:

PeopleSoft A8} A4S Salste A9 Thee] ©F BIAA} eClient 33 21
of YePZUT}. "Either an eClientToken value or an authCookie value must be

provided in the Integration Properties File.”

Gt

IP 3}Yol| authCookie %t AlF3HIAIL.

AlYyz]e. 2: 2 eClient Bel9-A #

AR

PeopleSoft AFEAR= & eClient HEh9-A S AR TH
A

1. ZAISE FEE eClient 5 271014 SRISHIAIL.
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2. eClientE T=5h= U] AF8¥ URLS FsHAIL. BE E4 uppis 2 e
AR =A] BRISHIA L.
3. URL®] AAg 53t 55 AH S HAHsHAL. BE I 55 AW 2 3&

A=A RIS

O ML 1l
AlUE|e 3: 2F Barx(ded AR pagelet)
AP

PeopleSoft AFEA= T AR pagelet= ARESH] eClientol]l BM|25k k= 7

Lo TR 2 F B uH FHYh "Your session has expired or you have not

logged on." o] FAKLE AW "A"elA] eClientoll tig HepeA] o] 1iApr] AW

"B"ol|4] eClientoll that BeheA o2 tialEls 7490 Ut oAe ARRA}

7} o] &4 eClient "A” APdo] Yrhe HS ®E31 WA eClient "A"olA 219

3] a1l Y3 Microsoft Internet Explorer A4 eClient "B"oll thgh A} %
(@)

3
2 AR 79l BT S gLtk

s

Netscape Communicator H2F$-#15 AR8SEAY Microsoft Internet Explorer® A&
& eClient Be}9-A] 32 Afalr] ol 213N .

AJel$ 4: 5 HA) eClient ARgAlel] disll =AU A& AMg gt

AR

F WA eClient ARSALIARE AA-E ARG O AU A2 AR Aglo] Fofgunt
SN B0 AHBA AL AL84 Be] 2 BIZEIES 2 4 gl of BANE A
£ A "A” ARgAle Tigh eClient o] 73Ap7] AME- AsH "B” ARl Tigh Al=
& eClient FoE A== 7350l WAFIT o2 ARGAP7} ov] &4 eClient "A”
AAARE 7 AE "A"7F = AR Hisll Z2E)0] vk ARS X2
U3k Microsoft Internet Explorer AAo|4 A28 eClient H-S AlRlSl= 739, WA
AREAL "ATE EI1QSIA] R4l ARE- R A|E "B"7F = ARl Tl THA] 2
I3k 75l AT = dFUTh

a2

Netscape Communicator HeF-A4E AR8SEAY Microsoft Internet Explorer= A=
& eClient Be}9A o Adfslr] o] =103l Q.

A2 5: o HIXGEA B Z=2T9)

A
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A 1] ZREIOS ARSSE eCliente] ZRIZO]| dM|lzslEe 75, BebeA Ao
2 oF Xl FAIEYTDE "An Error Has Occurred! com.ibm.mm.beans.
CMBNoConnectionException: There is no established connection to the
server. The connection has been disconnected." ©] FA|H-& eClient o]
27| ME2E eClient FOE A== 75l TS = JdsUh oA ARAPH
oJu] &4 eClient Ado] k= e Z27 WA 27 3351K] a1 5YSF Microsoft
Internet Explorer APAolA A2 eClient S AR = 749l TS 4= )

#Uck
alpaa;

eClient °|&3 H7] T2 TS ARE3lo] Hul=o] HA =AU Netscape
Communicator B2F$-AE ARESEAL Microsoft Internet Explorer® A Z-2 eClient
BeheA s Adgsly] Ao QTS 2.

IBM Content Manager, PeopleSoft 2! LDAP
A LDAP 15 % PeopleSoft T ARl =T} ARgo] 53 Content Manager
glo|BEg] AHollA AUE|R] 95U ARSAE7} PeopleSoftollA] AR £917] ofx
of IAIQe] HAsle Aol gt Content Manager Blo]B&E] AHE 743 749,
AMEARE LDAPOIA RIS = gisUtt. glolHelg] AW7} LDAP 158 F3f6l=
5 F9 A AS =5 A AR Ut

Content Manager A28 #2] S2lo|IE= ARSAE LDAPOIA| Content Manager

2 7= o a3k =7E ATk 7EH Q7] EEle LDAP QI5< ARSS

Hxog AMARE LDAPOIA Content ManagerZ 7P = Folglal 743y

o} 13U AREAFS LDAPOIA Content Manager® 7E4-2 74-5- o] AREALES Q158

Al o] dsHTh

o HAskA AFES 75K PeopleSoft T ARIL 7[5-& ARSSIHAIL. o] A4S
453 Fof| oA PeopleSoft T AR UF ARE-S AL :

* Content Manager’} I= 7Aloll ARSALE Aolslal &3 A3l o) YA~
Ho|x (pagelet)S THHIAL. TS ZHE eClientE AR 9|57} U= 714
£ AFEAE Content ManagerZ} = 7Alol 222 AHosk =% Ut

IBM Content Manager2 Siebel Integration 2A[& 3l

ENA siid AlHElR

BAPL AR S £0e AoHd T Aeles AESHIAL
A2 1: BAE! 22 HOR]:
A B s} EAEUh

syl
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1. BZh9APE IFRAMESE A ¥eh=A] 1M/ L.

2. IP S 7351 eClientToken, A8, AREA} ID, 9%, 3, cssPrefix, iconPrefix
9 printEnabled 5 BE Fto] SHIEA] A= A=A IRISHIAIL.

3. M 7IF ool AR tATARIA|, APt SnlEA] FRISHAIL. Siebel &

ARSI AR ARE FEO] A T1E olEs 2ke ¢ FUTH

71E ol ulEx] FRISHIAL. Siebel =75 ARESI] AR Akl I

7] URL®| A 7 ke 2+ 5 Jsyth

i

N
b
rr =

AlLE|R 2: QRG] oh= M & 2E:

AP FA1E A 9l =31 JSP(JavaServer Page)oll AR S22 =77} ¥ Siebel
S-Szl Al gl S8y} UXJSHA] g5t

A

frado] 1 AA=] A=A, essPrefixZt IP Aol altl= A= A=A RISt
/\1/\]0
= R

AL|R 3: 2= ChRe| EAA:

A A 9] 2R =7 2ge) o Bt Uehdx @ B2 Siebel
823 e R} UASH ek

s
iconPrefix7} IP IUo|A] altlE AAE] g=x] IRISHIAIL.
AlLEI2 4: o7 [X] Q42 MM O] 25

FAA: 2o d71x] & oF WA} TAEAEUCE Your session has expired

or you have not logged on.
s

Siebel ¢ ZE}o]AES} A Microsoft Internet Explorer A 62 ARSSh= 739 &=
= A ARl FRES W o]t A7 A UTE. Microsoft Internet Explorer

HA 65 ARE % 749 HepeA] /] AR ARBES Ue B BEE Y] SRI0E
HSHIAL L.
T2 tieke eClient < Alo)Eo] thell B 712 AR AAHS FAsh= AYQULE 1

22 gom § FETE He =9 ve 2O AE BRHA L.
AlLl2|2 5: SQL0954C 2F:

AR A e OE 2AE ¥k B ot 22 e RS USH

eClient A%, 74 % <



SQLO954C Not enough storage is available in the application heap to
process the statement. SQLSTATE=57011.

Sy

DB2 382273 39| 27| SN L. applheapsz HloJEH[o]2: T4 WHTE AL
85 = JFUT) o] TEAIF| thgk AA|SE A H+= DB2 Universal Database A4

£ FxsHAIL

AlL2|2 6: Al 2|Z=Z Siebel AE[E[0] X7IE HR 27 ZM:

o] AUl Akt B=rk URLS E3E IFRAMES] ARXRRS Zh= 7Z9olnt 24
HAYch

AP

Siebel YWF AR} Siebel QIEJE]S] QI EAAE ZRAJSR= 749l ARl &%) tf
- WARPE FAIEUT

An Error has Occurred

No search String specified.

YikHoZ o] o WAAIE Siebel AEES] That Akt WE} go] G AEE)
Feg Axsh] v FAEUD g Sol, olzldt of vARE
do] 2w Thee] AM WE gro= vepdck

"<IFRAME height=300 width=960 frameborder=0
src="http://ec82fvt:80/eClient82/IDMIntegrator?eClientToken=token
&IPFile=Siebel&Entity=SRST&L="+[Contact Last Name]+"&ReleaselLevel=SiebelV704'>
Sorry your browser does not support IFRAMES.</IFRAME>"

=
o

A
71ES] Akt BE FE o HoE tARHIAL.
IIF ([Contact Last Name] is not null,[AC1],[AC2])

AC12 7|& Akt &9 ALK 55 AKHe} 53U Akt 55 A7t e Akt 2
Toln AC2E AL 5= AHH("<IFRAME height=300 width=960 frameborder=0
src=""'>Sorry your browser does not support IFRAMES</IFRAME>")7} Q= T
E AR =yt

ZF: 9le) = B Q= 1IFE OBR= ofARt o] BAIS Sgskeln Ak Beol
A= Jelok Fhic

ALl 7: authCookie TfA|X]:
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TAA: Siebel AREAPF A4S 4388 of) TRS2] 2F WAIA7} eClient 72 27190
YePduot

Either an eClientToken value or an authCookie value must be provided
in the Integration Properties File.

apaa;
IP }o)| eClientToken Z%S A F3HIAIL.
AlLI2I2 8: 7|& URLE AESE 4 AMo| fEl=[X] ok3:

TAP: Siebel AMEAPT AS st 789 7M@) eClient= HE=A] &
FUT

373

Zk 718 URL Sl QIgte] U=A] SRIsHiAIR. B Qo] Fro] 1o URL
o Fhol TR 7] wEe sid 84o] M= ez

ALzl 9: 2 9l= "WI_UndefinedSymbolicURL:=" 25 OfA|X[:

FA: Siebel A28 #2AZ} 71Z URLe] opd WE¥ URLS %3] IFRAMES
AR 7 JEE Siebel 7.5.2 FEEZZTHES AFAAFUTE T8 o ARAPE A
Ao HS AT A9 mAE AN A 55 SHEAY #9E gle
WI_UndefinedSymbolicURL:= Q5 wAIX7} Shdel] vt

373

715 URL AR-S 93 27| 74 Soll Akt =2 Alo] WYof] 3= Field Retrieval
Type BE=9] Fho] Symboh'c URLE AAZEIESUS. o] 3k #HeH URLES E3)
IFRAMES ARESh= 739 28FEX4] 55Utk Field Retrieval Type TE9o] e
SO WM.

AlLi2I2 10: HTTPSE AK28H EOF Z4 Eol:

A HTTPSE AXKY Z& Ule] URL T= 7] URLe ZREFZ ARRSH o)
BeReAol sh o] BeF 4 Hlo] EAEYLH

s

AT W Q% Sl YT LNIE S I 2 Aol A A
B UES AN Q. AFE 2% A} Hol et % 2718 AdsE 1
o B3 BeolA HhE AR 4 QI o] EXZ Q1 Fb4er] nhEAbE Alag
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El 1: U3l Felo|dE Al2Ele] BHakex] A8 A3} eClient & Siebelol] <

Bl 2: Siebel §) STCIE ARAPT & ¢ SUe HIZUZ QBAE 3l ARRAL /I

ol AlS-s WAER ol thes F3afof Tk

1. Siebel =7 WeollA Zuldgc},

2. Siebel AH AHI2~E AT

3. Siebel AAA(.srf) LS SIEBELROOT\siebsrvr\object\ TlAlEZl] Bl
t}. o374 SIEBELROOT= Siebel Application Server’} 2x|Eo] Q= FE tjd
Eg]uo

4. BAF Z22AS 953 $of| Siebel AH AHIZAE AR

Bl 3: eClienv} B7] 2273 oEF3E AR & JEF FAEo] A3l Siebel
Integration 743l o8] 1P o] = AF ofZsl Hr] ZEIPo] AL
printEnabled 55 HE= ofEE Br] T oM Y A WA EA4E L
A0 syt ol Br] X2 ofEEl o] dE wjuit} Z-8gUct

i

El 4: Siebel 8273 Q43 AFF ALEA} IDl= 404 AA|2~5= Siebel
Integration 734 HIZT|E 2 BE Zel= A dloJEo|2v) E3kE A% AH b

ofgf|o)zol] AAAT = = BRb] Uejof Ptk

=X Ay
- O
EE OF 9 34 AHHI} eClient 52 31U 715Ut} IDM.properties 3]

7S Asle] olei’l vide] 9], AR @M 5l Ve A ¢ dsUTh &
AIRE A= eClient E2|, 774 B #ejell e "4 AR'E Az

AR oF 2 AR A= Fo=Zrt AlFEUTh

A 8 A A 2 143
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Mo & HA

o] Hol|H= eClient & EMA} S8z 72 E3t A4 uhio] Uik ARE g
sHS

FeClient #|A ]

[146 so1xe] TEp} S-8= T30 T3t A1A]]

R
%0

eClient HM|7{

eClient A3%] A4 3ZZ7380] CMBROOTO ¥|X& 4= U= JVM(Java Virtual Machine)
S A}83F7] wliol Enterprise Information Portal2 #|43}7] Zol| eClientE A|As}t
AL, WindowsollA eClientE AASHAH, TS F4sHIAIL.

1. Aojelr Z273) FFHAAE A L.

2. 5394 IBM Content Manager eClientS XEISIAI Q.

3. FHAAE FEAANL.

AXJE B= eClient 3 2 HEEZ= AlZEloA AARUT. 48H1 EE 31l
b vz we g vE sedol) tlgdks AEA Ut 55 Au v
U2 2HAER] UL o] FIES AHAIBHH eClient| AX1E FE U EDE
AHA L.

AIXONA eClients AASIH, ta-& S8

1. /opt/CMeClient/ uninst TJEEZZ o]s3MIAlL. 3714 /opt/CMeClient=
eClientV} 229 FE ¥ Eg|Yuych

2. s dEsHiAIL.
./aixuninstall

3. AlEE ANARREE TEAAL.

HRE BE eClient 3 2 tjalgEel= A2EoA AARUCH 449 22 wjdo]

U g mE e mE skloh} tEEeE AARA dUcth 55 g8 ot

Qo AAE]R] esUT) o] FUES 25T eClient/| X8 FE tHEDS

AN L.

SolarisoA eClientES AAsHIE a2 Z=3I5lAL.

1. /opt/CMeClient/ uninst directory@ ol5sMJAlQ. <714 /opt/CMeClient
= eClientV} 2X8 2E tjaEz]Uch

2. Thes fgshire .
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./uninstall.bin

3. AEE AARE AL,

AAE RE eClient 7} B TlEEle AZEA AARUD. S48 RE Sl
g teEe) me A mE wlolt teEs AR SU. 55 Au
A& A el o] HASES s eClien] AA)E FE el A

A 2

EIAl S8=27%Y

146

S HA

o] Hoi= Bl S-8Z218 T Aol e Z=AE AWstar sy
[[IBM Content Manager& PeopleSoft Integration |7 J|

[[IBM Content Manager& Siebel Integration A7 J|

IBM Content Manager2 PeopleSoft Integration A|7{

eClientE A|AH3PH IBM Content Manager& PeopleSoft Integration> Az A
AL

Content Manager %] A Z2 7382 ICMXLSLG.DLL 3}J-S #|2J8lal IBM Content
Manager& PeopleSoft Integration FYS BF Agoz AX] A|AFUL
ICMXLSLG.DLL 3} Udl Content Manager A3%] A4 2 7880] AUH7} opdd),
o] DLL 39| PeopleSoft T ARI2S- SIS 4= TS 7|H MdX] QXA 2}
A=W AT

T 7FA WPHO R ICMXLSLG.DLLS 21 & syt

 Content Manager 43X A|A ZE2IHA ZFZESPH ICMXLSLG.DLL 7Y A=
£ JEsHIAIL. i 3Fde ICMROOT\database name\DLL®l SUFUTE oJ7]A,
ICMROOT+= Content Managers AX|&+ #|X|°]1L database name-2> TolH2] A
H HlolgHo]2~ o]FdYth

+ Content Manager 23] AA T2 730 948 & uldLS 2 AASMIA L.

IBM Content Manager2 Siebel Integration A|7{

IBM Content Manager-8- Siebel Integration eClient A|A A| AF52= AAHUT

Siebel WA 73S BdslH 64 Ho]x|2] [IBM Content Manager§ Siebell
Integration 74 Jlo] =& GAE A3 #4354} IBM Content Manager& Siebel
IntegrationS 7AJ5F7] ol o}7lo]B3t SRF LS 7 AL

T ZHzte] gaEgolx 5 7] <) slZ2]|E(EIP81Applet.swt 2 EIP81Body.swt)
E 2SI L. o714 STEBELROOT= Siebel Application Server/} AX|E|o] Q)=
FE gEEy YY)

eClient A%, 74 % <



SIEBELROOT\siebsrvr\WEBTEMPL
SIEBELROOT\c1ient\WEBTEMPL
SIEBELROOT\too1s\WEBTEMPL
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H 10 ¥ 3} 8=

A2 2 22l XYE EFsle] Tkt Ao ZHE eClient ¥ EJA} 3-832=2 73
P
T

ol tigk AR ARE de

I =k=z.

. v e

FeClient )
TERF vz S8z e 9 =af

eClient

IBM Content Manager eClient ¥ Enterprise Information Portal®] Tt 4 AR
+ http://www.ibm.com/software/data/eip/support.htmlo|A] AT 4= QGFUT)

WebSphere Application Serverell thgt H4l HX= http://www.ibm.com/software/
webservers/appserv/support.htmlo|4 AT = QJFU T

EIAl HI=LIA 22

gguzH U =3
HlzUs ggweTEle] BM £4 goleelz] B ¢ AjololA B} uixts 8
=29 9 IBM AEe] Sl Ui A ARE 92 4 ks

] =k,

L T Ye

[[IBM Content Manager& PeopleSoft Integration®l] thd+ A3k A 7] ]|
[151 Fo]=x12] [IBM Content Manager-& Siebel Integrationol] th3t A3+ A1 |

IBM Content Manager2 PeopleSoft Integration0]| CHiSH XIAEH A=

7|

o] Holl= Content Manager, Enterprise Information Portal, WebSphere %

PeopleSoftE #Ak53l= Bl AR = e ARl H50] S0 dsuth

SE|ZSIZR IBM Content Manager H{& 8 Zi2[A 2

[150 #o]x]2] & 6PIIE= Content Manager] ©15, 2], 74, ] & AAH0] =8o)
== Content Manager AE7} YR Js5Uth. Information Centerg XIS 745
Information Centerol|4] ©] &®Rof BAH|25EHL} Content Managere} 374 Al F==
CDolA| o] rel| ANz 4= stk
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eClient

6. Content Manager EJo|HEZ]oA] ARSE = Q= HH

A& 4 CDE] 7}l o}
Content Manager A€ % 4] install.pdf

AlzEl g kA sysadmin.pdf
Modeling Your Data in Content Manager dtmodmst.pdf

Version 8

http://www.ibm.com/software/data/cm/oA % AE LS 2SS UHUT
DIE[=ZSHZS IBM Enterprise Information Portal B{& 8 Zi2[A 2
3£ 7. Enterprise Information Portal 2Jo|BE]E]oA] ALEE 4= Q= HR

A= ¥4 Cpel 9 of%

HEZ-E Information Integrator AlE & HX] eipinst.pdf

Hel=-& Information Integrator T&] eipmanag.pdf

HFZEo)d §-gare 7l 2 TRy QhjA apgwork.pdf

AR B FE messcode.pdf

Loale] Sawz g 2w =z onlineapr.zip

eClient Hz] 74 4 2] ecliinst.pdf
http://www.ibm.com/software/data/cm/oW= AE P2 28 = dFUTH

WebSphere Application Server

http://www.ibm.com/software/webservers/appserv/support.htmlo|4 WebSphere
Application Serverol] TigF HAl AGRof AT 4= Ut

PeopleSoft PeopleBooks

PeopleSoft A% ¢ AR|E http://www.peoplesoft.com4] T3} -2 PeopleSoft

PeopleBooksE &< 4 5t

* Using PeopleSoft Applications

* Data Management

* PeopleCode Developer’s Guide
* PeopleCode Reference

* PeopleSoft Application Designer
* PeopleSoft Component Interfaces

* PeopleSoft Enterprise Integration

* PeopleSoft Internet Architecture Administration

* PeopleSoft Portal Technology

* Security

Ax), 74 B A



IBM Content Manager2 Siebel Integration0f| CHSt XIA|Et

o] Hof= Content Manager Enterprise Information Portal, WebSphere % Siebel

eBusiness 82X 2 TH-S Z5el= dl AT 4 e AN HFo] B0 JFUTh

SE|ZSIZS2 IBM Content Manager

[150 #o)x]2] & 6Pl Content Manager?] ©15, 4], 74, ] L A0 =8o)
%= Content Manager X7} VRt QU5UTE Information Centers X3 7-¢-
Information Centerol|4] ©] ARol HM| 5L} Content Manager®} 34| Al3==
CDO o] Aol Al 4 gleick

3£ 8. Content Manager EFo|HE[E]oA] ARSE = Q= HH

A= 4 CDe ol olF
Content Manager A& % Hx| install.pdf

Al Za] ohjA] sysadmin.pdf
Modeling Your Data in Content Manager Version dtmodmst.pdf

8

http://www.ibm.com/software/data/cm/ol4] IBM Content Managerol] T3+
A Aol AT % Tk

SE|ZE1ZE IBM Enterprise Information Portal B{& 8.1

3£ 9. Enterprise Information Portal EFo[HEE]oA] ALEE = Q= HH

A= 41 CDE 3l olF
HE=G Information Integrator A8 2 Hx] eipinst.pdf

Hel=§ Information Integrator FE] eipmanag.pdf
flFEo)d SgzE 77 xR ohfiA apgwork.pdf

AR Bl FE messcode.pdf

Lol g g=g g =g 2% onlineapr.zip

eClient G|, 74 & &g ecliinst.pdf

http://www.ibm.com/software/data/eipol4] IBM Enterprise Information Portal
A 8.1 B eClient ¥ .10 thdk Al Rl Ha|l~gh 4= gt

WebSphere Application Server

http://www.ibm.com/software/webservers/appserv/support.htmlo|A4] WebSphere
Application Serverol] gt FH3l AR BHAT = QFUTE

Bookshelf for Siebel eBusiness Application

Siebel A|F CD2] Bookshelf for Siebel eBusiness Applications W7 7.0.4 =
Bookshelf for Siebel eBusiness Applications W 7.5.2 UJollA4] Siebel eBusiness -&
|20 gk Al FHol S = JFUTh

A 10 F 3= Ar 151
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H 1 3¢

m
it

= ni

o] Hojlx= IBM Content Manager&- Siebel Integration®] AR8SH= Integration
Properties A& 3lJ(IP )3} eClient7} AF&SR= IDMdefault.properties Al
£ s Ao

ME IDMdefault.properties Tt

S S I I e I W I I I

=

Licensed Materials - Property of IBM
IBM CM eClient

(C) Copyright IBM Corporation 2002,2003. All rights reserved.

US Government Users Restricted Rights - Use, duplication or
disclosure restricted by GSA ADP Schedule Contract with IBM
Corporation.

DISCLAIMER OF WARRANTIES:

The version number of this install.

It is used during installation of this product.

You should NOT edit this property.

Format: ver=XX [where XX = version number, numerals only, no decimals
--v 7.12 = 712, -- v 8.1 = 81]

Example:

ver=82
er=82

Property Daemon is a daemon thread that monitors application property changes and
reloads all properties if a change was detected. PropertyDaemonInterval is the
time interval between checks of changed properties. Values are in minutes.

Valid values are integrals greater than or equal to zero. Any integral value
less than zero will default to 1. Also, non-integral or a missing value will
default to 1. A value of 0 disables the daemon.

Note: PropertyDaemonInterval does have an impact on application performance

Application level tracing. Trace valid values are (0|1|2]|3]4]5).

0 = tracing off

1 = exceptions, and errors

2 = Tevel 1 with the addition of general information, method entry, and
method exit points

3 = level 2 with the addition of API calls

4 = level 3 with the addition of EIP non-visual bean Tracing

5 = performance tracing
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#
#
# You must stop and restart the eClient App Server for changes to Trace
# to take effect.

#
TracelLevel =1

# Working Directory.
# WorkingDir = logging,tracing, and temp data conversion directory

#

# Example: Windows "C:\\CMeClient\\logs"

# AIX "/opt/CMeClient/logs"

# Sun "/opt/CMeClient/logs"

#

WorkingDir=

# ___________________________________________________________________________________
# ___________________________________________________________________________________

# Cache Directory.
# CacheDir = storage area for document caching

#

# Example: Windows "c:\\CMeClient\\cache"

# AIX "/opt/CMeClient/Cache"

# Sun "/opt/CMeClient/Cache"

#

CacheDir=

o o e
o o e
# Image URL

# ImageURL = The path to jsp images

#

ImageURL=/eC1ient82/icons

e e e e e e
o o e

# Error Page. This page is called in an event of an application error.
# ErrorPage = the name of error reporting jsp.
# ErrorPage=/ErrorPage.jsp

# Servlet JSPs

# The JSP to be used to display data from servlets.
# Output.IDMLogon=/IDMLogon.jsp
Output.IDMSearch=/IDMSearchFrame.jsp
Output.IDMConnection_in=/IDMActionPage.jsp
Output.IDMConnection_out=/IDMLogon.jsp
Output.IDMConnection_disc=/IDMLogon2.jsp
Output.IDMSortSearchResults=/IDMSearchResults.jsp
Output.IDMDocViewer=/IDMViewFrames.jsp
Output.IDMOpenFolder=/IDMFoldercontents.jsp
Output.IDMOpenFolderContents=/IDMFoldercontents.jsp
Output.IDMChangePassword_in=/IDMChangePassword.jsp
Output.IDMChangePassword_out=/IDMLogon2.jsp
Output.IDMEmail=/IDMEmail.jsp

Output.IDMDeleteItem in=/IDMDeleteltem.jsp
Output.IDMDeleteItem out=/IDMDeletedItem.jsp
Output.IDMAddItem in=/IDMAddItem.jsp
Output.IDMAddItem out=/IDMAddedItem.jsp
Output.IDMCreateFolder_in=/IDMAddItem.jsp
Output.IDMCreateFolder_out=/IDMCloseWindow.jsp
Output.IDMAddItemToFolder_in=/IDMAddItemToFolder.jsp
Output.IDMAddItemToFolder_out=/IDMCloseWindow.jsp
Output.IDMRemoveItemFromFolder_in=/IDMFolderDeleteltem.jsp
Output.IDMRemoveItemFromFolder_out=/IDMCToseWindow.jsp
Output.IDMClipboard_in=/IDMC1ipboard.jsp
Output.IDMC1ipboard_out=/IDMCloseWindow.jsp
Output.IDMItemVersioning_in=/IDMItemVersions.jsp
Output.IDMItemVersioning out=/IDMCloselindow.jsp
Output.IDMEditAttributes_in=/IDMEditAttributes.jsp
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utput.IDMEditAttributes_out=/IDMCloseWindow.jsp
utput.IDMODUpdateAnnotations=/IDMODAnnotationsFrame.jsp
utput.IDMODAnnotationsList_in=/IDMODAnnotationsList.jsp
utput.IDMODAnnotationsList_out=/IDMCloseWindow.jsp
utput.IDMODAnnotationsView_in=/IDMODAnnotationsView.jsp
utput.IDMODAnnotationsView_out=/IDMCloseWindow.jsp
utput.IDMNotelLog_in=/IDMNoteLog.jsp

utput.IDMNotelLog out=/IDMCloseWindow.jsp
utput.IDMUserMapping_in=/IDMUserIDMapping.jsp

Output.IDMUserMapping out=/IDMLogon2.jsp

e e o e o e
o e o o e
# Web Application Name.

# WebAppName = Web Application Name, default value is /eClient82

#

WebAppName=/eC1ient82

o e
B o o e
# Maximum Search Results displayed per screen.

#

#

B e e e e e e e e e
MaxResults=10

e e e e e e e e e e e
# Maximum Search Results retrieved from the server per search criterion.

#

# Values: -1 returns all hits

#

# NOTE: Note this value should be set to value other than -1 if searches begin

# to timeout. Users search criteria should also be refined if the search

# results are Targer than the value of TotalMaxResults.

#

#

#

#

B e e
TotalMaxResults=-1

o e e e e e e e e e e e e e e e
# URL for cmbccZmime.ini file

# The cmbccZmimie.ini file consists of the Content classes associated

# with a MIME type. The different Content Classes defined in this file can

# be associated with a MIME type that the Server will send to the client.

# The client will use that MIME type to Taunch the application associated

# to that MIME type.

#

# Example: Windows cmbCC2MimeURL=file:///C:

# \\Program Files\\IBM\\CMgmt\\cmbcc2mime.ini

# AIX cmbCC2MimeURL=file:///usr/1pp/cmb/cmgmt/cmbcc2mime. ini

# Sun cmbCC2MimeURL=file:///IBMcmb/cmgmt/cmbcc2mime. ini

#

# NOTE: This URL should not be a file or localhost URL when remote connectors

# are used via RMI (when connectiontype or serviceconnectiontype is 1 or 2).

# This file is shared by the connectors and should be at a URL that is

# accessible to all the RMI servers that are in use. For

# instance, http://cm.ibm.com/eClient82/cmbcc2mime.ini would point

# to a cmbccZ2mime.ini file that the administrator has stored with the

# eClient web application for use by all the RMI servers.

#

cmbCC2MimeURL=

o e
o o e
# URL for cmbcs.ini file

#
#
#
#
#

The cmbcs.ini file is installed with each client and system administration
program. In cmbcs.ini, there are variables you must set to remote or local
to find the content server runtimes

Example: Windows CsIniURL=file:///C:\\Program Files\\IBM\\CMgmt\\cmbcs.ini
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# AIX CsIniURL=file:///usr/1pp/cmb/cmgmt/cmbcs.ini

# Sun CsIniURL=file:///IBMcmb/cmgmt/cmbcs.ini

#

CsIniURL=

B e o e e e e e e e
B o e e e
# The URL of the cmbclient.ini file that defines the RMI server.

#

# Example: Windows ClientIniURL=file:///C:\\ProgramFiles\\IBM

# \\CMgmt\\cmbclient.ini

# AIX ClientIniURL=file:///usr/1pp/cmb/cmgmt/cmbclient.ini
# Sun ClientIniURL=file:///IBMcmb/cmgmt/cmbclient.ini
#
C

lientIniURL=

URL of the cmbsvcs.ini file that defines how to access workflow. This value is
used only when the serviceconnectiontype is set to 2 (dynamic).

Default: not specified (null)

#

#

#

#

#

# Example: Windows cmbsvcs=file:///C:\\Program Files\\IBM\\CMgmt\\cmbsvcs.ini
# AIX cmbsves=file:///usr/1pp/cmb/cmgmt/cmbsvcs.ini

# Sun cmbsves=file:///IBMcmb/cmgmt/cmbsves.ini

#
#
#
#
#
c

NOTE: This property is ignored when serviceconnectiontype is set to 0
(Tocal) or 1 (remote).
This property is required when serviceconnectiontype is set to 2 (dynamic).

mbsvcs=

The URL of the cmbsvclient.ini file that defines the workflow RMI server.
Default: not specified (null)

Example: Windows cmbsvclient=file:///C:\\ProgramFiles\\
IBM\\CMgmt\\cmbsvclient.ini
AIX cmbsvclient=file:///usr/1pp/cmb/cmgmt/cmbsvclient.ini
Sun cmbsvclient=file:///IBMcmb/cmgmt/cmbsvclient.ini

NOTE: This property is ignored when serviceconnectiontype is set to 0 (local).
This property is required when
serviceconnectiontype is set to 1 (remote) or 2 (dynamic).

S o e I S I I I I I Is

cmbsvclient=

Location of the server initialization file for CMv8 servers.

(note: has same purpose as the v7 file frnolint.thl)

Value should be the fully qualified URL giving the location of the file
cmbicmsrvs.ini.

(note: If your CMv8 server ini file has a different name, you should use
it's URL.)

Format: ICMServersURL=[fully qualified URL] (forward slashes escaped)
Example: Windows ICMServersURL=file:C:\\ProgramFiles
\\IBM\\CMgmt\\cmbicmsrvs.ini
AIX ICMServersURL=file:///usr/1pp/cmb/cmgmt/cmbicmsrvs.ini
Sun ICMServersURL=file:///IBMcmb/cmgmt/cmbicmsrvs.ini
CMServersURL=

# Specifies the location of EIP database and content server runtimes.
# (default type is local)
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#
#
#
#
#
#

0 = local
1 = remote
2 = dynamic

If connectionType = local, the ClientIniURL is ignored. A1l content server
runtimes will be treated as local, ignoring the values in cmbcs.ini
If connectionType = remote, ClientIniURL will be used

to tell the system where to Tocate the cmbclient.ini

and CsIniURL will be ignored. ATl content server runtimes will be
treated as remote, ignoring the values in cmbcs.ini

If connectionType = dynamic, ClientIniURL will also be used

to tell the system where to locate the cmbclient.ini,

and CsIniURL will be used to tell the system where to

locate the cmbcs.ini. Content server runtime local or remote will

be determined from cmbcs.ini

Note : As ICM servers do not need to use remote runtimes, specifying
connectiontype = 1 (remote) , will remove ICM servers from the Tist.

onnectionType=0

Specifies the location of the workflow service. Default: 0 (zero)
Valid input: An integer : 0, 1, 2

Set to 0 if you are using a local configuration. This means workflow
is installed on your Web server.

Set to 1 if you are using a remote configuration. This means workflow
is installed on an RMI server as defined in the cmbsvclient attribute.

Set to 2 if you are using a dynamic configuration. This means workflow
is installed either on your Web server or RMI server, according to the
cmbsves attribute.

erviceconnectiontype=0

Specifies whether the cache is enabled for the workflow data.
Default: false

Valid input: Boolean : true, false

workflowcache=false

#

0D Server connection properties [alias:(ip or hostname):port]
Alias will be used to represent the name of the server to the user.

Example: BigBlue:eserver.ibm.com:80
BigBlue - will be presented to the user on the logon screen
eserver.ibm.com - hostname or ip address of the OnDemand server
80 - connection port for the OnDemand server

Additional servers can be added by specifying the name-value pair as follows:

Datastore.0D.0 = alias:(ip or hostname):port
Datastore.0D.1 = alias:(ip or hostname):port
Datastore.0D.2 = alias:(ip or hostname):port
e = alias:(ip or hostname):port
Datastore.0D.7 = alias:(ip or hostname):port

Datastore.0D.0=0D390:test.ibm.com:3219

connect_string is a string which supplies all of the specific connection
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# parameters to establish and maintain a connection to the IP390 backend

# server.

#

# Additional servers can be added by specifying the name-value pair as follows:
#

# Datastore.IP390.0 = connection string

# Datastore.IP390.1 = connection string

# Datastore.IP390.2 = connection string

Foe i . = connection string

# Datastore.IP390.7 = connection string

#

# Example: Datastore.IP390.0=ALIAS=IP390;APPL=01;FAFIP=9.67.43.83;I0DMIP=9.67.43.83;
# FAFPORT=3061; I0DMPORT=3082; FAFPROT=4000; IODMPROT=4000; FAFSITE=CS61

#

# Valid parameters are:

#

# ALIAS =Alias name for the server. This name will be presented to the

#end user for this server.

#This parameter is required

#
APPL =The Application Id of the FAF Host application to connect.
This parameter is required.

FAFIP = The TCPIP address of the FAF Host to connect. This
parameter is required.

IODMIP =The TCPIP address of the IODM Host to connect. This
parameter is required.

FAFPORT =The TCPIP port number of the FAF Host.This
parameter is required.

IODMPORT=The TCPIP port number of the IODM Host. This parameter
is required.

FAFPROT =The communication protocol of the FAF Host. Valid values
are (4000 for TCPIP on CICS, and 4500 for TCPIP on IMS). This
parameter is required.

IODMPROT=The communication protocol of the IODM Host. Valid values
are (4000 for TCPIP on CICS, and 4500 for TCPIP on IMS).This
parameter is required.

specified, the UserId will be used as the Terminal Id.

FAFSITE =The 4 character symbolic ID of the FAF that owns and catalogs
the documents associated with this datastore. This parameter

is required forlocking, adding, updating or deleting annotations,

and for locking folders and documents.

OVERLAYS=This is the IODM Collection Class where all form overlays are stored.
If not specified, forms will be searched for from the collection
class where the last document was retrieved.

IODMCNTL=This is the IODM document storage location control.

If the document is not Tocated at the specified location, the document
will not be retrieved. Valid choices for value are:

DASD

Retrieve documents from DASD only.

OPTICAL

Retrieve documents from DASD or Optical only.

SHELF

Retrieve documents from DASD, Optical or shelf.

Datastore.IP390.0=ALIAS=IP390;APPL=01;FAFIP=9.67.43.83;I0DMIP=9.67.43.83;

#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
# TERMID =This is the IODM Terminal Id for this workstation. If not
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
FAFPORT=3061; I0DMPORT=3082; FAFPROT=4000; IODMPROT=4000; FAFSITE=CS61
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# Thin to Thick Toggle Switch

# adminDefined property allows the admin to create a file containing
# the file types which should be Taunched or transformed

# adminDefaultsFile property defines the mime types file to use

# or the mode of presentation for the mime type
#
#
#
#

The default is to transform the document, and allow launching
if the browser supports the mime type

adminDefined=true
adminDefaultsFile=/IDMadminDefaults.properties

Specifies the Button Width to be used by eClient JSPs
Default: 7

Valid input: non-negative number
JjspButtonWidth=7

Specifies the Button Height to be used by eClient JSPs
Default: 18

Valid input: non-negative number

Specifies the default edit field size
Default: 40

Valid input: non-negative number
defaultAttributelLength=40

Specifies the maximum file size (in bytes) allowed during import.
Valid range (0 - 2147483647). This allows the admin to limit the size of
files that can be imported via the eClient.

Default: 2147483647

Valid input: non-negative number

Location of java plugin installation exe for IE.

allows admin to set Tocation from where java plugin should be

installed by IE.
plugin_exe=http://java.sun.com/products/plugin/autodl/jinstall-1 4 O-win.cab
Version=1,4,0,0
plugin_exe=http://java.sun.com/products/plugin/autodl/jinstall-1 4 O-win.cab
Version=1,4,0,0

Location of java plugin installation page for NN.

allows admin to set Tocation from where java plugin should be
installed by NN.
plugin_page=http://java.sun.com/j2se/1.4/download.html
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#
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#
#
#
#
c

#
#
#
#
#

version of java plugin.

allows admin to set version of java plugin the broswer
should use when invoking applets.
lugin_version=1.4

Mail Propeties

mailUser specifies a valid user on the mailHost SMTP server.
A11 mail returned will be returned to the mailUser.
ailUser=user@mymailhost.com

ailHost=mail.net

workFlowEnabled allows the administrator to enable or disable the
workflow functionality of the client
Valid values: "true" or "false"

orkFlowEnabled=false

Enable/Disable Features

checkInOutEnabled property allows the admin to "turn off" the Check in/out
capabilities of the IDM Browser Client
heckInQutEnabled=false

Enable/Disable Features

emailEnabled property allows the admin to "turn off" the email
capabilities of the IDM Browser Client
capabilities of the IDM Browser Client

emailEnabled=false

S o e I e I I I I ¥ I
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Enable/Disable display of server group error messages

Valid input: true or false
errorDisplayEnabled=false

Enable/Disable reindexing of documents

reIndexEnabled property allows the admin to turn off or on reindexing
capabilities of the IDM Browser Client
reIndexEnabled=true

Enable/Disable Viewer Applet

The viewerAppletEnabled property allows an admin to enable a viewer applet

that will do client-based rotation, zooming, and graphical annotations editing.
If this property is set to "true" the applet is used. If this property is set
to "false" the applet is not used and rotation, zooming, and other functions
will be done via JSP/HTML. Graphical annotation editing is only possible using
the applet.

NOTE: In addition to setting this property to true, you must specify

which mime types the applet is to be used for in

IDMadminDefaults.properties.

viewerAppletEnabled=false

Specifies if import is enabled
Default: false

Valid input: true false
importSupported=false
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Specifies if create folder is enabled
Default: false

Valid input: true or false
CreateFolderEnabled=false

Enable/Disable Direct retrieve from V8 Resource Manager

The Viewer Applet can be set to retrieve document data directly from

the CM V8 resource manager.

This reduces processor, network, and disk space usage on the application
server. However, if there are firewalls or other network security
devices between the user's machine and the resource manager machine,
this may fail. (The applet request uses HTTP, so normal proxies should
not cause this this failure. The failure is Tikely to occur when

the application server is in a DMZ between firewalls and the user's
machine is outside the firewalls and the resource manager is inside

the firewalls. ) This parameter is set to true in this file by

default and will default to true if the setting is not present in this file.
irectRetrieveEnabled=true

On the logon server Tist on the logon page, display the server type with the
server name. ex. "ICMNLSDB (CM8)"
isplayServerType=true

For displaying of stored text Tike notelog, etc., there needs to be a
default codepage set for the text to display properly. This value not
used for CM8 notelogs.

efault_char_encoding=Cp858

Set the display resolution for the document. This is the desired display
device resolution that is appropriate for documents.
efault_display_resolution=96

Set the preferred scale for the document.
Scale of 1.0 represents actual size of 100%;
Scale of 0.5 represents normal size of 50%.
referred_scale=0.5

Disable/enable image enhanced mode for the document viewer.
This value does not apply to the viewer applet.

NOTE: Setting enhance mode to false will reduce memory usage dramatically on
id-tier server

nhance_mode=false

Disable/enable image enhanced mode for the document viewer.
This value does not apply to the viewer applet.

NOTE: Setting enhance mode to false will reduce memory usage
dramatically on Mid-tier server
nhance_mode=false

Disable/enable access to backend datastore
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A value of false will remove all backend servers of corresponding datastore
type from the Togon screen

#

#

#

# CM7 = CM 7.x or lower

# ICM = CM 8.x or higher

# FED = Federated Connections
# VI400 = Visual Info
#
#
#
#
#
#

Valid input: true or false
Default value: true

NOTE: Setting datastores that are not used to false will boost performance of the
application.

CM7=true
ICM=true
FED=true
VI400=true

# by default search arguments are repopulated on the search jsps
enable_search_arguments=true

# Specifies if creation of federated folders is enabled
z Default: true

z Valid input: true or false
ﬁreateFedFo]derEnab]ed=fa1se

Siebel Integration0f AI2El ME IP !
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@copyright(disclaimer)
Licensed Materials - Property of IBM
IBM Content Manager for Multiplatforms V8.1 (Program Number 5724-B19)
(C) Copyright IBM Corp. 1994, 2002 A11 Rights Reserved.

US Government Users Restricted Rights - Use, duplication or
disclosure restricted by GSA ADP Schedule Contract with IBM
Corp.

DISCLAIMER OF WARRANTIES:

#
#
#
#
#
#
#
#
#
#
#
# Permission is granted to copy and modify this Sample code, and to
# distribute modified versions provided that both the copyright notice
# and this permission notice and warranty disclaimer appear in all
# copies and modified versions.
#
#
#
#
#
#
#
#
#
#

THIS SAMPLE CODE IS LICENSED TO YOU AS-IS. IBM AND ITS SUPPLIERS AND
LICENSORS DISCLAIM ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, IN SUCH
SAMPLE CODE, INCLUDING THE WARRANTY OF NON-INFRINGEMENT AND THE

IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
IN NO EVENT WILL IBM OR ITS LICENSORS OR SUPPLIERS BE LIABLE FOR ANY
DAMAGES ARISING OUT OF THE USE OF OR INABILITY TO USE THE SAMPLE

CODE, DISTRIBUTION OF THE SAMPLE CODE, OR COMBINATION OF THE SAMPLE CODE
WITH ANY OTHER CODE.

IN NO EVENT SHALL IBM OR ITS LICENSORS AND SUPPLIERS BE LIABLE FOR ANY
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#
#
#

#
#
#
#

#
#
#

LOST REVENUE, LOST PROFITS OR DATA, OR FOR DIRECT, INDIRECT,

SPECIAL, CONSEQUENTIAL,INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED
AND REGARDLESS OF THE THEORY OF LIABILITY, EVEN IF IBM OR ITS LICENSORS
OR SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

@endCopyright

eClientToken is selected by a system administrator and must be provided in the
URL by a business partner application that does not require the specification
of authCookie. When the business partner application request is processed,
the eClientToken value provided in the URL is compared with the token
specified in this properties file. Valid characters for the eClientToken are
any of the ISO 8859-1 Latin 1 characters with the exception of ";", "/", "?",
tot,omet, MM, "=t "+, ", and "$", which are reserved characters

within the query string of a URL.

server specifies the name of the content server database that the
IDMIntegrator serviet will access.

userid specifies the userid that will be used to access the content
server database.

password specifies the password for the userid that will be used to access
the content server database.

type controls the objects that appear and the capabilities that are
supported within a web page that is generated by the JavaServer Pages.

cssPrefix specifies a file name prefix for the Cascading Style Sheet file that
will be used by the JavaServer Pages. The specification determines the text
fonts, colors, etc. that are used. A value of altl specifies the use

of altleclient8l.css.

iconPrefix specifies a file name prefix for the icon files that will be used by
the JavaServer Pages. A value of altl specifies the use of gif files with

names prefixed by the character string altl. These gif files contain

graphical buttons for the document viewer toolbar.

printEnabled specifies whether a print capability will be included in the
toolbar of the Document Viewer. Valid printEnabled values are (true|fa1se).
A value of true specifies the inclusion of the print button.
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# A value of false specifies the omission of the print button.

printEnabled=false
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