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The rapid pace of the 24/7 businé'”'mure that we all
operate is making real-time collabo ra :
of business success.
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The virtual workplace is here - NOW

58% of IT Executives considers their company to
be a virtual workplace.

More than 75% of them report using real-time
communications technologies today.

90% of employees work in locations other than
headquarters.

Between 60% and 70% of employees work in
different locations from their bosses.

The number of virtual workers has increased by a
whopping 800% over the past five years.

© Copyright Nemertes Research Inc., 2006. All rights reserved
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This continues to be a fast, growing market

By the end of the decade, all employees with business e-mail accounts will
also have business IM accounts (0.7 probability).
— Gartner MarketScope for Instant Messaging, 2006

Worldwide Business Instant Messaging Accounts, 2003-2010:
Enterprise IM Versus Consumer IM Used Primarily for Business

2003 2004 2005 2006 2007 2008 2008 2010

BEIM seats
O Consumer IM accounts used primarily for business
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What is IBM Lotus Sametime 7.5

IBM Lotus Sametime 7.5 is a major new

release of IBM's award-winning and R
market-leading platform for realtime
collaboration

IBM Lotus Sametime 7.5 sports over 150
new features -- including rich text, chat
histories, integrated VolP, public IM
network connections, and new options
for telephony integration, to name just
a few

This release is real-time, right now
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Why businesses buy Lotus Sametime:
Real Business Value — Right Now

Enable remote workers - / Conduct design sessions

expand your business coverage for new products

between offices without
flying

Conduct meetings with dispersed teams
over web conferencing

. Improve customer service by cutting
time to answers, reducing phone time

\ Mt |
'~ | and increasing customer satisfaction N ey )
\\ ' i Address telephone
. and travel costs
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What problems does Lotus Sametime software solve

v'Scattered, disconnected workgroups

v'"Need and cost for business travel

v“Can | call you?” e § \ N
= 3| v
v'Qut-of-control inboxes Sales Team Kick Of

v “Welcome to the phonemail system. E====
You have 37 new messages”

v'Faster, more agile people, teams,
departments, and companies

v'Better customer service
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IBM Lotus® Sametime® is the solution that can best help
you run your business in real time.
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| http://www.renovations/legal.com This meeting is being rec
Al prir ) !

> Conference rooms Office ! ) ‘

p erve it ' Group Chat

Kelly Hardart  Hi Dan, could you

~
send me the link to
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Lotus Sametime software
History and Market Leadership

Widest and largest enterprise deployments
Has had almost 16 million corporate IM users

Proven deployments to 25 companies with
100,000-350,000+ user deployments

27 of the Global Fortune 50
8 out of the top 10 worldwide banks
8 out of the top 10 U.S. pharmaceutical firms

3 of the 4 most profitable companies
in the world

Aug, 2006
Lotus Sametime 7.5

Aug, 2005
Lotus Sametime 7.0

March, 2004
Lotus IMWC 6.5.1

Sept, 2003
Lotus IMWC 3.1

Aug, 2002
Lotus Sametime 3.0
Sept, 2001
Lotus Sametime 2.5
Oct, 2000
Lotus Sametime 2.0

1999
Lotus Sametime 1.5

Dec, 1998

Lotus Sametime 1.0
une, 1998

IBM Lotus acquires

History of providing Enterprise
DataBeam and Ubique

IM that is essential to
conducting real-time business
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Customer ROl examples using Lotus Sametime

Insurance Saved $650K in phone costs for 35,000 employees by using instant

messaging and reducing number of phone calls
Expected to increase with VOIP capabilities in Lotus Sametime 7.5

Insurance Switched from hosted web conferencing to Lotus Sametime and saved
approximately $300K per year

Retailer $750K/year added to margins by reducing supply and order fulfillment
disruptions where traditional communications (phone and email) weren’t
fast enough

Automotive IBM Websphere® Portal + Lotus Sametime helps reduce development
cycles and save costs by centralizing information, reducing travel costs for
design meetings. Development team can be more responsive increasing
speed-to-production of new vehicle models

Customer Productivity numbers increased 20% over 2 years.

Service Help Desk analysts can tap expertise of thousands of experts worldwide. Quick

Desk communication on outages or other situations affecting customers.

Manufacturer | $600K saved in airfare and travel costs

Grocery $520K saved on training over web instead of travel

chain

K
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Lotus Sametime offers unparalleled security features,
scalability, flexibility, and business process integration
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Enhanced instant messaging capabilities

IM Chat Capabilities: Instant Messaging Client:
Rich Text Quick find

Time Stamps Location awareness
Real-time Spell Check Embedded multi-way VolP

Plug-in model and plug-in

Emoticons catalog

User photos Expanded client platform

Embedded screen Microsoft Windows®
capture Linux

| Apple Mac OS X v10.4*
Chat history Public IM connectivity

En.hanced privacy Audio and desktop video
settings integration

Customizable branding




| IBM Software Group

Lotus Sametime 7.5 provides the tools you need to more
effectively communicate in real time

=" Sam Curman/Chicago/Renovations - Started: 9:03:04 PM

File Edit View Actions Help

BAR m B D

& Kelly Hardart
': Renovations - Sales Representative
-

Office BO3, Building 8, 09:03 AM

| am available... / 617-5355-2314 w

Sam Curman Good morming Kelly

Are you available to discuss the presentation today?

Sam Curman
forgot | have a lunch meeting with Larry!
2 io meet at 1:00 instead?
Sam Curman Okay, let me check my calendar.

prefer o meet earlier than later.

~
Hey Sam, I'm going to schedule a follow up meeling to discuss the feedback. | seee
remember you saying t 0

to schedule a meeting the we

T
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Accessing chat history in Lotus Sametime 7.5

() Kelly Hardart Chat History - IBM Lotus Sametime
File Edit Action Options

Monifa Shani Delete Resume Chat

=
@ George Bandini

Date Start Time Ended Initated By

05/01/05 10:23:12 AM 10:53:32 AM Sam Curman
05/01/05 01:41:29 PM 01:41:44 PM Kellly Hardart
05/01/05 03:13:51 PM 02:13:58 PM Sam Curman

Kelly Hardart
Allie Singh
Betty Zechman
Jasmine Haj 05/01/05 03:52:51 PM 03:56:04 PM Sam Curman
Heather Reeds 05/01/05 04:31:52 PM 04:31:24 PM Kellly Hardart
Mike Morrison 05/02/05 08:33:45 AM 08:42:16 AM Sam Curman
Kristin MacGyver 05/02/05 08:52:22 AM 09:01:28 AM Sam Curman
A Alain 05/02/05 09:03:04 AM 10:22:33 AM Sam Cu
Larry Mariarty 05/02/05 11:41:13 AM 12:07:58 PM Kellly Hardart
© Paula Starky 05/02/05 12:01:02 PM 12:15:22 PM Sam Curman
B Thom Franke 05/02/05 01:0%:19 PM 01:45:09 PM Sam Curman
& 05/02/05 02:14:53 PM 02:22:47 PM Kellly Hardart

& Sam Curman
;a Renovations - Manager
W Office 222, Building 4, 09:03 AM
| am available... /617-555-88659 »

Sam Curman Good moming Kelly.
+ Are you available to discuss the presentation
today? @
+ Just let me know when you're free, I"'m hoping
4 fo wrap this up before noon.
* Does that sound reascnable?
Hi Sam!
Sure, noon is a good time for me.
Sam Curman Excellent
Ch no! | forgot | have a lunch meeting with Larry!
Would you be able to meet at 1:00 instead?
Sam Curman Ckay, let me check my calendar.
1| prefer ic meet earlier than later.
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IBM Lotus Sametime 7.5 allow you to go even further, pro Vi
all the capabilities you neQ\ erate In real time. -
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The extensibility of the Lotus Sametime 7.5 client gives you
access not just to people, but to information and resources
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Creating real-time applications and
acceSSing data in real time ® IBM Lotus Sametime Connect

File Edit Yew Tools Help
) Contacts

@ Available ~ | |2 Chicago ~

QA BAD L -
4 | Type ko find name

= @ Work (3/3)
[ Sales Data T

B Frank Adams/Renovations
E Dan Misawa B Ted Amado;/Renovations
Renovations [ Accounts Manager
2
sallf|

1-415-555-1001 [ San Francisca, C&, S/ 252 AM il ooy
I am available @ San Francisco (Samekime 7.5) m 8 Dan Misawa

Renovations | Accounts Manager
1-415-555-1001 [ San Francisco, CA, US J 9:52 AM

DEItEI NI:ItE!S DEItE.' ||:'||TII:I|_II'I|: ’ I am available @ San Francisco (Sametime 7.5)

Data Mokes Date Armaunt

Quaka 2008 $1 1,000 guolga o 3?026006 $1éjggg
Pipeline 0F/01) 2006 45,000 S DEE::DI::ZEIDE izjuun

Sales ¥TD 05/01)2006 $2,000 Hire date 08/21/81

Likes ko fish
Hire date 08/21/31
Likes ka Fish

(3 Recent Buddies

(R} RENOVATIONS

MAKE YOUR OFFICE SPECIAL

S EEUR D
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Example: Including real-time data

i chd pril e ESakes bk my vardaw, don 't kno el g d=berate
o0 the idea is to have business axtensions for a team of I-'"F'GF-EE that need to shars
formation bebween sach other and the data can be exdracted from common

daskdap lika, Spreadshaals, databasas and can évan link into Google seargh

Month Sales
h

Fabusry

March 700

Apri e

50 at the momant you click on an action let me screen share

Hmte rmmly mmnl B s T

I e T T T . T T T T T

\ ¢ T i & | B i o @-@-u
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Leading application developers and software vendors are
building solutions on Lotus Sametime 7.5

AVAYA . Zion SOFTWARE "'BlackBerrV yacn i

A V | S TA R Solutions for Enterprise IM = |
XCQM_ ng}ms scorn o . Cisco S\’STEMS
THE SOLUTION PEOPLE emen Or
honeSoft

[1f COMPANION ) GroupSystem s

= R/DVISION % TANDBERG pen’rbsm@
Kelros

Global Services ‘A ALPHRLOGIX
NewsOator
5N<>ps % 0 ) CONNECTRIA %POL\{COM
Technology %’

WebMessenger Lotm

SIEMENS YoiczRite i i vo et THE LEARNING CONTINUUM COMPANY

FaceTrme SOFT LLUERK ’symantec-




| IBM Software Group

You can improve communications while addressing costs
through integrated VolP, or chose to integrate with your own
enterprise telephony and desktop video solutions.

Start a
voice
chat

Start a phone call

(TJ Lotus Ssametime Connect

File Edit View Actions Help

B, Avsilable -

QAR PhD E-

= Sales Team (4/5)
B Monifa Shan
Kelly Hardart
¢4 Sam Curman
A George Bandini
@ Misha Tompkin
=l Human Resources (2/3)
A Heather Reeds
B Mike Morrison
Kristin MacGyver
=l Marketing Team (2/2)
(@ Gail Chao
B Dan Misawa

Lacal Services RSS Feeds

e My desk in Building5 -

\Weather

(?‘ Sam Curman/Chicago/Renavations - Started: 9:03:04 PM
File BEdit View Actions Help

8 D &

Participants (6)

Moderator: Sam Curman

=] &,
() & | Show Number : B17-555-6748 &
Mute My Phone ; -

o e

< 617-555-1241
P A o Cu - B17-555.670 b
| A LA Home 617-555-6794 (2 said things were a little

Sam Curman

a

B Gail Chao

a Home: 617-555-09870 &5

¢+ Dan Missawa Work: 617-555-0019
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Audio and video Integration
Click-to-talk Click-to-call

—_—
C3 Lotus Sametime Connect

| File Edit View Actions Help

B Available - @ My deskin Building5 -
() sam Curman/Chicago/Renavations - Started: 9:03:04 PM

File Edit View Actions Help |_'__ ) A @‘\ G{) _’}_. = I,"i'l"v

tick find:

\\\\\

& Kelly H Chic Start Voice Chat

5P saksRe .
il = Sales Team (4/5)

B Monifa Shan

Kelly Hardart

@ Amadou’s Meeting - Started 9:45:13 AM
File Edit Action Options Help

@80 8

= Human Resources (2/3 | Participants (2)

&+ Sam Curman
A George Bandir
@ Misha Tompkir

& Heather Reeds| | Moderator Amadou Alain
B Mike Morrison (’ «d Audio Controls ~
B & Amadou Alain Work: 617-F
= Marketing Team (2(2) & Gail Chao Work: 617-555-7996
(@ Gail Chao
A Dan Misawa

cal Services | RSS

PC-to-PC VolP voice Call to call any phone (office, mobile, home) initiated through Lotus Sametime

chat with other Lotus using enterprise audio providers; initiate video from Lotus Sametime.
Sametime users Lotus Sametime 7.0: Avaya, Premiere Global Services
Lotus Sametime 7.5: Cisco, Nortel, Siemens (audio); Avistar, Polycom,
Radvision, Tandberg (video)

* To utilize these features, users must have a valid Proof of Entitlement for IBM Lotus Sametime software. No additional purchase required form IBM.
License and usage fees and terms and conditions of use are contracted for separately with the provider.

oy

;
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Lotus Sametime 7.5 software offers security features while
still letting you maintain existing contacts using supported
public and private IM networks, including:

Yahoo!
Messenger

AOL Lotus

Instant

Messenger  Oametime

Google Talk
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Lotus Sametime 7.5 software offers a redesigned Web
conferencing user experience

a Sametime Meeting Room - My Meeting
Conference Edit View Tools Help

c_'_—'l Stop Presenting ﬂ Add Slides CQB Set Permissions @ Switch Moderator El Fit to Screen

Participants (8) 2% Welcome |E=1| Slides 55 Sharing [F]" Whiteboard

Moderator: Dan Misawa
D O B

Show | All Participants | % |  Invite..

A Dan Missawa ,§3 -
Monifa Shani &l -
Kelly Hardart Q-
Sam Curman [Fo R
Rebecca Gestner .
Misha Tompkin o
Mike Morrison S

Gail Chao D -

Sales Team Kick Off

& | am active June 15, 2:00 PM EST

Web Page Polling Moderator: Dan Misawa

= 1-800-555-299
New Web page | http:// Phone number: 1-800-555-2

Passcode: 399182
fwoww.renovations.com

http://mww.renovations/legal.com This meeting is being recc

Group Chat

Kelly Hardart Hi Dan, could you Ead
send me the link to
that document?

bt




| IBM Software Group

Sharing

Users who are not attempting Start Sharing
Choose what you want to share: your full screen (including all pop-ups), a

to S h are Wl | | n Ot See th e rectangular frame, or a single application. If you do not see the application in
the list, start it up and then retumn to this screen.
sharing choices Ul

Choose what to share:
I"__-_'

Default will be application O IEsa s
sharing, with correct handling =
of Microsoft PowerPoint slide
shows

Person sharing can choose
between high fidelity and high
speed
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You can ensure you're always in touch by taking your real-time
business capabilities on the road

’w
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New Lotus Sametime 7.5 mobile device support

Included at no additional charge for users with
a valid Lotus Sametime license
Greatly expanded capabilities beyond what
IBM Lotus Sametime Everyplace® currently
offers
Support across variety of platforms and
devices

Microsoft Windows Mobile 2003

e.g., HP iPaq H6315
Microsoft Windows Mobile v5

e.g., Sprint / HTC 6700, HP iPAQ hx2790, Dell Axiom
x51v, Motorola Q (Smartphone)

RIM Blackberry (4.0+ RIM platform)
e.g., Blackberry 8700, Blackberry 71xx, Blackberry e
72XX/TTXX s Zonguer

Symbian
e.g., Nokia E61/E70, Sony Ericsson P990i




And this is only the beginning of where we’re taking our
solutions for real-time collaboration...
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Let's take a look..
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File Edit View Actions Help
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8 Kelly Hardart - ¢ . File Edit View Actions Help

Sales Representative
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{ Lotus Sametime Connect

@ Sametime Meeting Room - My Meeting 7
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Sam Curman

Sam Curman
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Instant Messagi - O
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New Web page | http://
Passcode:
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Group Chat

Kelly Hardart Hi Dan, could you
send me the link to
that document?

Web Conferencing
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IBM Lotus Sametime 7.5.1 — What’s coming !

(@ business on demand software

© 2006 IBM Corporation
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Introducing IBM Lotus Sametime 7.5.1

Point-to-point video

Tabbed Chat

Microsoft Office and Outlook
Integration

Linux Server

Macintosh IM Client and
Macintosh participation in Web
conferences

More granular policies

Instant Messaging client updates

Replace existing embedded
browser with XULRunner browser

Single sign-on support

Silent install

Improve add user dialog
Improved plug-in management
Performance improvements
Arabic translations

Web conferencing updates
Native UNIX document
conversion
Non-windows room servers
for Sametime EMS

Server updates
Serviceability, reliability,
traceability improvements

Sametime Gateway

maintenance updates

Sametime Mobile client

maintenance updates

Additional extension points

for 3rd party telephony, audio

and video integration
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Lotus Sametime 7.5.1 — Point to point video integration

b7 mMonifa Shanl /Chicago/Renovations - [started: 9:03:04 PM™)

ety Harderl Conneched

Connected
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Lotus Sametime 7.5.1 — Tabbed Chat interface

12} Kelly Hardart [started: 9:03:04 AM]

o b Kelly Hardart [started: 9:00:04 AM]

Fle Bt Vew Actions Help

M & 2 AT
Monifa Shani
Gail Chao
Amadou Alain
Fally Hardart
Dan Missawa

Samantha Oaryn

aTaamn b i u
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Lotus Sametime 7.5.1 — Microsoft Office Integration : Outlook

. Inbox - Microsoft Outiook

Fie Edit View Go Tools Actions Help

i 5 &

M New ¥ | (3 )'( & Reply (= Reply to All g Forward _l1 Send/Receive - _”,*F_ind s

8P BB
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Unread Mai )
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@ Junk E-mai
o Outbox
4 Sent Items
+ Ly Search Folders
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Sametime-Office Integration : Outlook

~ Untitled - ST OnlineMeeting =S
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" Camputer audio and video

Meeting passward: |
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Subject to change

Fie Filr Wiy [y ] T AT Heln
B Preparing for customer meeting - Message (HTML)
Fie Edt Yew [nsert Format Took Actions Hep
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Send Mad (Temando saarang
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Send Option P
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Hare are the steps for creatng a SIP proxy server. Would there be any special instruchons for creabng an addibonal SIP proxy server for the cell?

anss
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("I original doc - Microsoft Word

Fio

Bl e Jreart

=l

wll Showing Markup

T

Lorem-ipsum-dc

ceonsetetwr sadipscing el Crg 1 ot ruvidunt ut labore et dolore mazna
alvgprvamerat, sed- diam Protect Document it duo dalores et ea rebim - Stet
clata kasd '.;11|"|.'::,1I:H o = £ b Jon
=it mel, - consetehn ""'[l'l'

manzna aliquyvam: eral, seq

Stet clita kasd guber gren,

dolor sit-aanet, consetetn

dolore magna aliguyam e

rebum  Stet-chita kasd gul

" Duis-autem-vel-eu,

ur hendrerit - vulputate velit esse molestie consequat, vel -1l
veroeros et accumsan et insto odio digmissiny gy blandit praesent luptatum 2ol delemt mgue dins
dolore te feugat nulla facilia. Lorem LR daolor =it ael, consectetiuer .hh]ll:-a.lll: elit, zed dinm
TR TR TS il enizmod o iduat ut laoreet dolore mazng .||:||_1|.|||| eial .-|ur|r.|r"'
Ut wizrenun ad oo venaom, quis postrod exerc tahvon ullue srper suscipat- loboates mzlut
alugpup ex-ea commode consequat. - Dms autem-vel v wmare dolor wr hendrerst wrvalpatate velit
exze-molestre consequat.vel dllum dolore e fengiat- ol la fac s at-vero eros el accmmsany et insto
odiodim sz qui blandit praesent luptatom: zznl-delemt angne: dins dolore te feugat nulla facilia g
Namy liber tempor com- soluta: ol s eleifendd option congue mbul voperdiet dommngz 1 1|Il-u| MAZIE
placerat facer pozam assom. Lorem ips lolor sit-amet, consectetuer adipiscimg elit, sed dimn
iy bl e zaod: tic iduit- ut loreet dolore miaznn aluguai eratvolutpat. - Utwis enii ad
oy veman, quis noestd e xercr tahon ulluncorper suscypt lobortis melut- alupuprexen
commaodo consequat
Dhns antem-vel evmmure: dolor m hendrent mvulputate velit esse molestie conzequat, vel 1
dolore e fenmat-nulla faciliziz 9
Abrvero eos et accusany el usto dolores et ea rebum -Stet clita kasd gobergren. no- sea takimata
cins est ipsunn- dolor st amet. Lorem ipsum- ds sit amet, consete i sadipscing elatr,
ged-dhany nowimy ermod tempo pchiint- it Labore- et dolore mazna aligiivam-éral, ed- dizum
voluptua - Atvers eos et accusam et justo: duo dolores et ea rebum - Stet clita kasd gubergren, no sea
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Questions - Fire Away !




