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The Session at a Glance

What is Workplace Forms about and the Business Value

Background

Workplace Forms Product Set

Integration
= Demo
Q&A




IBM® Workplace Forms™ helps
reduce the time, costs, and
problems inherent to manual,
paper-based forms processes.

Providing far more than simple
electronic print and fill capabillities,
IBM Workplace Forms aids in
streamlining and automating end-
to-end business processes that are
initiated by forms.
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The costs of using and processing paper forms in
many organizations today is staggering

* A single paper form costs $30-$165 to use, enter, process
and retain

« $22.5B is spent on pre-printed forms in the US alone

» 30% of pre-printed forms are wasted

(13 99 n
The “Real” Cost of Paper: . 530,000
L = Printing $105,000
Copying $135,000
Faxing $20,000
Mailing $27,000
Courier $50,000
Storage $70,000
Disposal $10,000

$447,000
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Paper forms also create significant negative
business impacts beyond basic processing costs

= High degree of errors and rework
» Form users fill out forms incorrectly or illegibly
» Data entry personnel re-key data into backend systems incorrectly
» Optical Character Recognition (OCR) scanners read incorrectly
» Mailing or faxing time lengthens business processes

= Increased call center / Support costs

» Lack of ‘wizards’ or business logic in paper forms causes
increased calls to support centers for clarification

» Incomplete or illegible forms require outbound calls to resolve

= Difficulty proving regulatory compliance

» Difficult to link forms, signatures, and attachments throughout .
an end-to-end business transaction S

= Decreased business flexibility
» Updating, printing, and distributing new paper forms is costly

» Transition to new forms creates a window of increased errors
and rework while both ‘old’ and ‘new’ forms must be accepted -

r=la
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IBM Workplace Forms simplifies
forms for end users, saving them

$) Internal Revenue Service
DEFARTHENT OF THE TREASIRY

2290 | Heaw Highway Veticle Use Tax Retum time and effort
e | v’ Guided wizards make complex forms
o T i S e ) easier for end-users
mr:ﬂ:::mhism ad on public highways dur J IyZﬂD! - " [}
: ﬁ:i:i-:f::.’:‘!i:il".;:‘::i::’: P gr v Error checking is provided at data entry
ﬂmf I.e?parr? n:dlrn l?g i slrpmI”rghElgcrlla?alflc::;i;elr?_a'rmumm DEE / Pixe/_precise eFormS may be Comp/eted
online or offline
Clients are more v’ Pre-populated data from backend
satisfied when they systems reduces demands on end-users

can do business more .
easily and efficiently v" Global eForms in 26 languages allows for

with your organization greater reach to more end-users

e @) B
= %\I

v" Rich client or zero-foot print eForms
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Guided wizards make complex forms easier for end-
users

Mortgage Pre-Approval Form
Steps H Mortgage Requirements e
Mortgage Provide the following mortgage information:
Requirements Mortgage Amount I $350,000.00 Mortgage Calculator E
Calculate Monthly Payment
Morigage Down Payment I $20,000.00 1. Purchase Price
: [ s2s0.000.00
Details Interest Rate I 525 % e
10% orR | s3500000
Bo Payment Frequency I Monthly v o e e
Personal Data Amortization Period I EDFYears I 5.25/88 I i FYE‘“'S
5. Calculate Monthly Payment
o Fomower Start Date |2006-06-01 [ 51729 4 [Calaiiste] To Fom |
Personal Data VOREE NS0 Calculate Purchase Price
1_ Monthly Payment You Can Afford
Finalize g 2. Down Payment
Pre-Approval
—————= 3. Interest Rate 4. Amortization Period
I % I F Years
':> 5. Calculate Purchase Price
Calculate
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rowser-based and rich client forms

http:/ fwww.pureedge.com/products/products/demos/xfdl/F2290_03_wizard.xfdl - Microsoft Internet Explorer =l x|
Fle Edt View GoTo Favorites Help ‘ >
@m.dv@@ :h‘}’_)seard‘! *Favmtﬁs @ veda @|B-¢E|_J@‘3 IBM W k I F V.
Address [{&] http://wwn pureedge comproducts/products/demos/xfd|F2230_03_wizard,xfcl  Bee |Lm!s o r p ace o rms Iewer

T e L — Embedded in a Web Browser
(Also runs stand-alone without
browser)

Help | Submit | d | | N
Heavy Hi]ghway Vehicle Use
ax Return

¢l Internal Revenue Service

DEPRRTHENT OF THE TRERSURY w81

2290 Heavy Highway Vehicle Use Tax Return E
;;mw ) For the period July 1, 2003, through June 30, 2004 File Edit Miew Favorites Tools Help ‘A\:_idrzss €] htip:Fqaw2ksrv pureedae comdwebform webform dIi2 Action=pagedone& TriggerTem=wizardbage2 ¥| &0 |
ev. July : : 5

Attach both copies of Schedule 1 to this return. af @ = =
Dapanment of the T A L
mRER A e See the separate instructions. Home  Stop  Back T Forward | Refresh

Links ﬁlgor @B\ueSHOE @Google 'fuzzbal\z @Immner @DS-Demu @Cusmm\ze\.mks

Name Employer identification number =
- . EFEREEe
or Print i =)
Address (number, street, and room or suite no.) @ Internal Revenue &I’Vice ‘ Print | © zard ‘
Check here if: Heavy Highway V le Use
s DEPARTHENT OF THE TRERSURY TRCRE L
change u | City, state, and ZIP code (For Canadian or Mexican address, see page 3 of the instructions ) -
Final return || =
Figuring the Tax
1 Was the vehicle(s) reported on this retumn used on public highways during July 2003 ? ¥ 2290 Heavy ng hway Vehlcle USe Tax Return Kesp a copy afthis
If YES. enter 200307 in the boxes to the right If NO, see page 3 of the instructions, . . . . . W[ 1 FR?fmJ o For the period July 1, 2003, through June 30, 2004 relurn for your records
2  Total tax. Enter the Totals fram Form 2290, page 2, column (4) , e e e . 2 (Rev.July 2003) Attach both copies of Schedule 1 to this ret
3 Additional tax from increase in taxable i i Dapantmantioiheieasiy SRUCHL G I L D LU OMB No.1545-0143
gross weight. See page 3 ofthe instructions . . . . . .| 3 R See the separate instructions.
4 Credits. See page 3oftheinstructions | ., . . . . . . . . . . . . . .| 4 Name Ernployer identification nurmber FOR IRS
5 Tax as adjusted. Add lines 2 and 3, then subtract line 4 from the total. This is the amount you Type ; USE ONLY
owe. If paying in installments, go to line 6. If payment through EFTPS, check here. [+ = =« = > or Print ‘ 1 ——— e
& ] Address (number, street, and room or suite no) T
Check here if: FF
Address - FP
change City, state, and ZIP code (For Canadian or Mexican address, see page 3 of the instructions.) 1
Final return =

IBM Workplace Forms Server Figuring the Tax -

1 Was the vehicle(s) reported on this return used on public highways during July 2003 ? YYYY MM

g
Browser—on Iy rendltlon Of XHTM L If YES, enter 200307 in the boxes to the right. If NO, see page 3 of the instructions | N
2  Total tax. Enter the Totals fram Form 2290, page 2, column (4) 2
3 Additional tax from increase in taxable gross weight. See page 3 of the instructions k|3
4 Credits. See page 3 of the instructions |4
5 Tax as adjusted. Add lines 2 and 3, then subtract line 4 fram the total. This is the amount you P:
_ owe If paying in installments, go to line B. If payment through EFTPS, check here. ™ > } 5 ! 50.00 kd|
@ Done ‘ ‘ | “ Internet 4
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Background

First XML Intelligent Document introduced in 1998 by PureEdge Solutions
IBM acquired PureEdge Solutions effective August 1, 2005

PureEdge technology becomes an integrated part of the IBM products as
well as remain a standalone component

Leadership within standards community (e.g., W3C, XML, & XForms)

Over 5M users across numerous end user organizations including some
of the largest enterprises in the world

Customers have integrated PureEdge component technology ao. with
IBM Lotus, DB2, Websphere, and Tivoli middleware
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IBM Workplace Forms Products:

= IBM Workplace Forms Viewer

» feature-rich desktop application used to view, fill, sign, submit, and
route e-forms

» able to function on the desktop or within a browser
» Enables full connectivity with real-time integration using Web Services

» Based on open standards to enable Viewer to operate in portal or
stand-alone environments

= IBM Workplace Forms Designer
» an easy-to-use WYSIWYG e-form design environment
» supports the drag-and-drop creation of precision forms

» leverages open standards to deliver forms-based solutions, based on
XML and XForms

» XFDL (eXtensible Forms Description Language)

o T
®= " |
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IBM Workplace Forms Products:

= |IBM Workplace Forms Server
» Webform Server
= delivers a true zero-footprint solution
» API
= enables the creation and delivery of XML forms applications

= provides a common, open interface to enable integration of e-forms data
with server-side applications

= provides an extension mechanism, which enables application developers
to extend the functionality of Viewer

» Deployment Server
= provides Viewer to external users quickly and efficiently within a browser
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Workplace Forms — Supported Platforms

Workplace Forms Viewer 2.6
Microsoft Windows 2000 sp2, sp3, sp4
Microsoft Windows XP sp1, sp2

Workplace Forms Designer 2.6
Microsoft Windows 2000 sp2, sp3, sp4
Microsoft Windows XP sp1, sp2

Workplace Forms Server and API 2.6
Microsoft Windows 2000 Server sp2, sp3, sp4
Microsoft Windows 2003
Microsoft Windows XP sp1, sp2
IBM AIX V5.1 or V5.2 on IBM pSeries server
Red Hat Linux 3.0 Enterprise Server
SUSE Linux Enterprise 10 (32 bits) — v2.7
Sun Solaris 2.7 or 2.8 on a Sparc processor

Ax=EL
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What is XForms?

= First published by the W3C (World Wide Web Consortium) in 2003

» XForms is a W3C web standard for the creation of the “next generation of
Web forms”

» Dr. John Boyer, Senior Product Architect for IBM Workplace Forms, is
currently co-chair of the XForms Standard

» Workplace Forms supports version 1.0, with select features from version 1.1
= A language for the “next generation of Web forms” - W3C

» Original intent was to improve HTML forms

» Grew beyond this once they began to understand complexity of forms

» Meant to be used as a conjunction with other languages (XHTML, XFDL,
etc..)

= Supported by numerous companies
» Including IBM, Novell, Oracle, Documentum, SAP, Sun...

= XForms
» Not an acronym, that’s the full name
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XForms is an open standard

= Builds on the syntax of XML data schemas = Ensures interoperability
= Provides Rules and User Interface = Speeds time-to-market
abstraction

. "R )
= Enables a forms data processing model educes costs

Forms-Based Application

Forms Application — Specific XForms Deployment
(Platforms, Rich/Thin Client, Ul - use XHTML, WML, XFDL)

Innov
Specific

User Interface — XForms Intent-Based Ul Description

Data Rules — XForms Processing Rules

Rules govern and describe the context, processing and usage of the form and its data

XForms

c
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©
N
o
p .
(1]
©
c
(1]
el
(/p)

T




| Workplace, Portal & Collaboration Software

Adapts to your IT Environment

IBM Workplace Forms’ open standards foundation helps make eForms a
common front-end many different IBM software products

sEEE,
. v,

Lotus ® Dom'no® WebSphere® IEM Content WebSphere

Application and Portal Manager Process Server
Lotus Notes®
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Integrating — Web Application and Forms Server

f.’ 03_Commercial Lin

of Creditxfdl - Microsoft Internet Explorer
| Ble Edt View GoTo Favorites Help

3 wizard Page 1

Bk -0 -H @ G

rosoft Internet Explorer

J File Edit W¥ew Favorites Tools Help

mmercial Line_of Credit.xfd

<)

Commercial Line of Credit Account Application

[Qms - & -

BB

»

BEIERE

Submit Form

21st March 2006

1BM Account Origination Demonstration Form 1BM_WP_Fi

Commercial Line of Credit Account Application

Next >

J Address Ia http:/flocalhost:8085/translator/Translate?pwsFormMame =03_Commerdial +Line_of_Credit.xfdl&pwsAction=pag

New Account Application

I = Account Type

Thank-you for your interest. Please select an account
type to start the application process.

; T Applicant
Account  _ Personal Account PR IR Application # C.R.Required | Credit Score ‘a| Eo-Appli
Applied for: %4 [ !
_| commercial Account Line-of-Credit 320-26927 F
| Employment Info
Company Name | interest _| FixedRate | Comments
Type TBD

Desired Credit §|

First Name

Middle Initial LastName

] variable Rate

Social Security Number | Age

E-Mail

Education |

-
¥ | #Dependents I -

Save Incomplete I:]

Print .

= Personal Account
O Commercial Account
O Commercial Line-of-Credit

The information that you provide will be kept confidential and

Marital Status: li Marital Status: | ¥ #Dependents: I_ secure and will not be sold or redistributed.

Address Address

City State ¥ || City State

Zip Code Phone |( ) - Zip Code LT

If residing at present address for less than two years, the ing: |If residing at pr for less than two years, compl

Address Address [&] pone [ el
City State ¥ | City State v

Zip Code Phone |( ) - HEmiz bone

Name and Address
of Emplaver

Current Status:

Employed F I

Yrs. on this job
v

Yrs. on this job

e B

¥re nfwnrk Vre af i

Kl
&

i o I Dt

4
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ntegrating Workplace Forms — Portal and PDM

2f Fle Edt Vew Image Effects Tools Window Hep

ID=H &S % Ba- ~|[1Q 2 X0« 5 oz«

¢ File Edit View Favorites Tools Help
geBadc'@ @@@‘p%ardm‘gﬁ?ﬁvm’b&s e‘@v% -'Dé%fﬁ

i Address |@ http:/fwpsiut: 908 1fwps/myportallut/p/kexml/04_5j95P ykssyOxPLMnMzOvMOY_QizkLM4h 38wHIoFGpvaRqCKOcAFfj_zcVKBwpDmQ 7xmsH5WTmp6YXkkrO-tHeBfkBsalUZ FvgAgABzaF _Al! (delta/b

¢ Links a OTR g] WWER g] DEPP Portal E_'} Domino Server- wpsadmin.nsf é] Google a Portal Server @ STEW a STT Lab ?’ Qnanns 1 WET Bartal &1 wee &

vessoners 10 s m DEMAND BUSINESS” A Welcome cindy) iy partal [l £y

You have 1 new task(s) Mew Page Edit Page Search:

Form Application Template Portlet

Form Library [RiEIUROE tent Management | Parsonal

1BM Workplace Forms
R SRS Y R Back to folder | Previous docurnent | Next document
Manage and publish form and content intagration tamplates.
‘ ) Replace | | # Edit ‘ | 2 Lock | | More Adions v‘
| X Import || i Delete ||a*&"’c':“-‘”"s et Mortgage Pre-Approval (submitted).xfd
Description
A S T [ 3120996_1083542fc2f_Zeeb_pws_Mortgage Pre-Appraval. xfd
0O Martgage Pre-Approval Form Financial Craated by: & Cindy Neumnann Crastad an: Decernber 16, 2005 4:47:11 PM VET
Last modified byt & Cindy Heurnann Last modified ont Decernber 16, 2005 4147111 PM VET
O Survey Form Human Resources
F E-Loan Form Financial H &
Mortgage
Requirements Martgage Amount $98,000.00
r Calculate Monthhe B nt
Wirigze Down Payment [ Thigtem is digitally signed and cannot be altered |
Ozl I_ . [ #100,000 00
Interest Rate G % 2. Dorwm Payment
2% OR $2,000 00
paymne ey [ oy v |
3. Irterest Rate 4. Amortization Period
Borrower Y 4 H Monthly
Personal Data Amortization Period 305 Years I | I 0 EY“'S
5. Calculate Monthly Paymert
b I Start Date -01-
Co-Borrower QYOY%EE( [h]r11MEI]31D
|Prints the active document using the current defaults: Selection: 0,0:1279,967 W H: 1280,968 Personal Data [ - -DD) Calculate Purchase Price
1. Morihly Paymert You Can Affard
Finalize ’ 2. Down Payment
Pre-Approval
3. Irterest Rate 4. Amortization Period
- g
= 5. Caloulste Purchase Frice
| —
- —
 — r




| Workplace, Portal & Collaboration Software

Workplace Forms — Building Better Records

Workplace Forms are document centric not data centric

HEPIEEE Brokerage Account Application

« Workplace Forms capture the entire context

Chad Witing Aseeunt Yas [] Me | | Pomstio Aseount? ver || o _| H
2OUNE TYPE 2he ans _| sotisited o] Unsomemaa | oo ca-32 ags. 5990 Ascauns: BEBBA of a transactlon
] Parinershig™ - Custodian for 3 Minar ] Colisseral = Anditional Dosuments Requred
_| comorstion* _| Ciearitabls Osganization® _| Investmant Cluy
;"9—99-9999 04-15-1964 .(_-.'I.'"-: Presentation

The look of the form
Colors, fonts, layout
The “fine print”

_____
FREHEE i S
H i
L
m
z

Data

<address>
<city>Springfield</city>

<state>MA</state>
</address>
<occupation>Doctor</occupat*
</employer>
</applicants

|
|
|
|
|
|
|
|
|
|
|
. |
e >rurekdge Solutions</name> |
|
|
|
|
|
|
|
|
|
|
|

Information entered by users
Information entered by programs
Electronic signatures

File attachments

Logic

Business rules controlling form behavior
Calculations, validations
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Digital signatures

= Broad support for signature technology

» Entrust, RSA, Verisign, Microsoft, Netscape, WinTab 1.1

etc.

= Flexible signature options

., Silanis,

» Different people can sign different parts of the form
» Presentation, Data and Logic are included in each signature

» Use Click-Wrap with or without
authentication and reduces
reliance on an expensive
PKI implementation.

,ﬂ.%

Mountain-Sure
INVESTMENTS

INVESTMENTS

Brokerage Account Application

"

[] e || Pomstio aseount? Yer | | Mo _|

i 5868

/ g2l Cocumans Requred

¢ ﬂr/ owwf (/[CS @’

ng Principal
ure Disablad

o ﬁppll a1lon Requi IleoD
g0/ show 'taohnemahm:ln
o/ pop up instructions dikog

hppuml n Needs No
e >rureEdge Solutions</name>

<address>
<city>Springfield</city>
<gtate>MA</state>
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Workplace Designer

Role Based

= Workplace Forms Designer/Professional - creates

presentation layer

= Business Analyst - creates the business rules
appropriate to the workflow/process as required - could
also be Workplace Forms Designer

= Data Analyst - IT interface to get the XML Schemas
necessary to integrate information with Back End

systems

Integrated Environment

= All three of these resources can work within the Eclipse
Project paradigm and leverage standard Eclipse plug-ins
like CVS (for check-in/out for example).

i |

Example: A forms designer can
layout a form while a data analyst
extracts XML Schemas and makes
them available for the forms
designer to bind to fields and build
logic on.

Team members can tailor their
Eclipse Perspectives as required to
optimize their environment
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About Webform Server

How many legs does this elephant have?
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About Webform Server

:] ks Slocalhost - Aloast TBME Workplace Forms(tm) Server = WebPorm

Licavind Muberia - Propeety of BN L-DSED-SLRET 10 Cograraghe 180 Coepereares 100, 05 {f_
Al Bl Bedarved, 1B The 1B oo, Work place, Wis lplace Ol Technology amed Workplac
Mnadgaed Chier ane trackemaeks of BBA Conpsceation in The Usited Sates ofbe Coa rises, oF b=onh "'E-j
e =
Borwds aredl all Jwis Biried ErisSerruiicn bee Trachirmas bk of Sonm M eercitomd, ing. i the United S1ate, lwa
ok har gourtries o both, A cbher tradeerarks are fraclemarks of ther respsc ive companiss. LB

Ae=Fi 1 A
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Webform Server overview

= Webform Server is a zero footprint forms solution

» Forms are rendered directly in a web browser as DHTML
= Uses same XFDL files as Viewer
= XFDL forms are converted to DHTML, then sent to user
= DHTML is converted back to XFDL when user submits form

» Forms looks almost exactly as they do in the Viewer
= Most notable difference - the Webform Server toolbar

» Removes the need to deploy and manage the Viewer
= Forms are accessible to all users, including general public

Ae=E1 T
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Webform Server overview

= Works as either a servlet or a portlet (JSR 168)
» Code a serviet/portlet that extends the Webform Server framework
» Servlet/portlet processes the XFDL form

» Translation of form to HTML is ‘invisible’ to the servlet/portlet
application

= Automatically detects Viewer

» If the end-user has the Viewer installed, it will serve XFDL — if not,
HTML

» You can force HTML if you prefer

= Provides accessibility support

» Provides support for enhanced focus indicator (as in Viewer) and
JAWS screen reader

r=la
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Webform Server interface

2} BAA - Microsoft Internet Explorer

N [=] |
File Edit View Favorites Tools Help | z"
@Bad( - 1\3 - \ﬂ @ _:_;'_j | /:) Search iqt( Favarites @Media ﬁ} P::v .,:__\; - _‘J @ .ﬁ
Address I@ http: /flocalhost:8085/translatorTranslate?pwsAction=open j Go | Links

a8 o0 e
SUBMIT

VLR S MENTS Brokerage Account Application

INVESTMENTS Chedk Writing Account? Yes || Ne || Portfolic Account? Yes [ Mo [ |

Account Type ched on [ Solicited [~ Unsolicited | —

|»

AE#: Account #:
[# Individual [ Estate* ™ Partnership* [ Custodian for a Minor [T Collateral * Additional Documents Required
[ Joint Tenants [ Trust* [T Corporation® [T Charitable Organization® [T Investment Club
Applicant Information required by MSRB Rule G-8(a)ixi) and NASD Rule 2310
First Name e e ssN Date of Birth Business Phone
WMsiling Address City State__ ZIF Code a
-
Legal [si==t) Address [Required in additionto P.O. Box #) Tity Stale___ ZIF Code
Employer Occupation City State Citizenship
[ =
Are you ar joint apﬂlicant employed by a member Are you or joint applicant a director, 10% or_ | want my name, address, and securities positions
firm of a stock exchange. a municipal securities greater shareholder or policy making executive | disclosed to companies in which | own securities
dealer or other securities broker or dealer? officer of a publicly traded company? that are registered in nominee or street name.
" Yes, Co: [T No | [T Yes, CUSIP: [T No | [T Yes [T No
Financial Information
Years of Experience Tax Bracket % Beneficial Account Owner
| have the following investment objectives: Annual Income (in 51,0005 Liquid Assets (in 51,000 | Net Worth with Residence
[~ Preservation of Capital [~ Speculation Liciore
{Investment Grade Bonds) {Options & Equities) 3 3 3
[T (Capital Appreciation [T Tax Advantaged Income

@ Done — _l_ l_ l_ |\:§ Local intranet

N

i |
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“Hybrid” Viewer and Zero-Footprint Deployment

Rich Client PC

Browsers with
WF Viewer

Client PC

Standard Browsers

=

Internet/Intranet

Deploy IBM
Workplace Forms
Viewe

XFDL Form

Servers

s | o

W"ﬁ};{lll

Workflow Systems

e e |
e |

I
/ .

-

HTML Form

i
-

Data Repositories

Firewall/Proxy

Document Repositories

Designer_PC

Intranet
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Banking case study: MidFirst Bank

(¥ HOME () CONTACT US (% LOGIN

Bank i aiea ' _ D&Slb[l[‘tl&& .

(¥ INVESTMENT SERVICES (%) PERSONAL BANKING (¥ BUSINESS BANKING (¥ RAPID LOANS (¥ INSIDE MIDFIRST (¥} MORE...

= Business Challenge
» Wire Transfer request process needed to move large amounts of money between banks
» Process needed to comply with government rules and regulations
» Complex internal processes required multiple approvals
» Existing process was a manual, paper-based system which was exceedingly slow and prone to
human error
= Workplace Forms Solution
» Wire Transfer Request online forms processing via Workplace Forms
» 36 bank branches and over 2,000 employees using the solution

= Benefits / Results Achieved
» Ensures the security and compliance of transactions
» Decreased time required for transfers from teller to the Federal Reserve’s FedLine System
» Creates an audit trail for each transaction
» Digital signature approvals for security and accountability

=28
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U.S. Army

The new program will provide the Army with the means to "develop one

single enterprise solution for automating functional business processes for

the entire Army's use."” - Jeanne Harman, chief, Army Publishing Division,
Alexandria, Virginia

- .

Gsam) THE UNITED STATES ARMY

HOME LEADERS ORGANIZATION OPERATIONS CAREER MA SEMEN WELL-BEING

Soldiers Online SPECIALS ARMY MEDIA PLAYER

Guick Links ¥ J j
F " J'
F .

AKOD | Army A-Z

FEATURES ARCHIVE
2006 Army Posture Statement
A Campaign Quality Army with Joint
and Expeditionary Capabilities: We
hawve the confidence of the Nation as we
continue to engage in a long struggle
against global terroriem and the
conditions that give it life and sustain it.

GOARMY.COM | » The Army Vision: Relevant and
-l Ready Landpower in Service to the

Support Our Troops &=
Nation

¥
] b
Army Outreach ; =
How You Can Help oy 3 | - Ciwvilian Stories
M k

To Our Soldiers

Soldier Stories _"

Civilian Stories ; | - New Professional Writing
u. Wounded - . Selections
rrrrr a [

- Sergeant Major of the Army
Recruiting Team Program

On Behalf of 2
Grateful Nation |

Srsaractons WIWW.ARMY.MIL/RACING

http://www-306.ibm.com/software/success/cssdb.nsf/CS/JKIN-6F3NYF?OpenDocument&Site=wp
http://www.army.mil/
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Workplace Forms customers are achieving
significant cost savings and operational efficiency

The Client

A y
\ V4
.«

U.S. AIR FORCE

Securities & Exchange
Commission (SEC)

L

Woodmen of
the World

The Solution

Enterprise Workplace Forms
deployment: 18,000 forms, serving
700,000 employees globally

Financial disclosure Workplace Forms
solution serving 27,000+ publicly traded
companies within US Markets

Intuitive wizard based Workplace Forms
solution guiding insurance agents
through policy application process with
real-time data validation

Collaborating with 2000 suppliers using
online Workplace Forms

18

The Return on Investment

ROI $50 Million annually. (Army is
estimating $1 billion+ payback,
serving 1.5 million users)

Estimated annual cost savings to
taxpayers of $1.8 million

Policy application process time
reduced from weeks to hours with
electronic e-Pad integration

Estimated savings of 60,000
person hours in first six months
from one e-form alone
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Key Features of IBM Workplace Forms

» Dynamic, intelligent, wizard-driven user interface

v' Simplifies and enables the design of complex dynamic presentation within forms.
Users are guided through completion of the form.

» Support W3C Open Standards
v" Workplace Forms is based on XForms 1.0

» Off-line manipulation

v

Improve productivity through off-line access to initiate, complete, or review forms
and documents.

Zero-footprint (validated HTML) delivery option

v Extend reach of core processes to customers or business partners without
sacrificing data quality, security or precise layout and printing.

» Pixel-precise layout and printing

v Flexibility and detailed control of forms design. Comply with regulations and
standards.

Integration with Back-end systems
v" Flexibility through API using JAVA, .COM and .NET

8
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IBM home page ibm.com
Lotus software home page ibm.com/lotus
IBM Workplace home page ibm.com/software/workplace

Workplace Forms home page ibm.com/software/workplace/forms
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Finding your way through the maze of software

sol ar “web based forms’ T |
Katima Mulilo = |
B THIS SIGN 1 ]
| &8 6 DONUTS |ClUuERITEE |
Only $|50
| Limit 2
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| SPLLD

How do I provide a mechanism
for passing form contents to
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Webform Server overview

= Cross-platform fill experience é
» Supports both Windows and Macintosh e
= |E 6.0, IE 7 for Windows XP sp2 '
= Firefox 1.5 and 2 for Windows (and should work on Macintosh)
» Provides a cross-platform front-end for forms applications
= Can be used as a forms front-end for applications, just like Viewer
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Webform Server interface

= Browser forms appear almost exactly like Viewer forms, except:

» Some differences in form appearance due to nature of
HTML widgets

» Only 6 buttons are available on the toolbar

= Intended to replicate look and feel of Viewer
» Maintains “sign what you see” philosophy

» Forms signed in Webform Server will look the same when
inspected in Viewer, and vice versa
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Reach more form users with global eForms in 26

languages
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IBM Workplace Forms Roadmap

Mid 2006

IBM Workplace
Forms 2.6

= Eclipse-based Designer
= XForms 1.0 Support
= Web Forms Server
= Dynamic Fill (based on
AJAX)
= Mac support (Firefox)
= Localization to **
= Designer: Group 1 *
= Viewer: Groups 1, 2 &
“Also” *
=AIX 5.1-5.3 on P-Series

2007

IBM Workplace
Forms Future

2007

= Macintosh viewer

= Localization to remaining G2
languages (Arabic Bi-Di)

= Ongoing user-centered design

Also

= XForms-only Viewer (IE Plug-in)

= Multi-Platform Viewer based on
demand e.g. Linux, devices

= Converge Web Forms Server
capability w/ Viewer (AJAX / Web 2.0)

= e.g. Browser-based Digital Sig.

= Redaction

= Deepen standards support e.g. DSig,
SVG@G, Industry-aligned

Integrations

* Language Groups:

Group 1 = Chinese (simplified & traditional), Japanese, Korean, French, German, ltalian, Spanish & Portugese (Brazil).
Group 2 = Arabic, Czech, Danish, Dutch, Finnish, Greek, Hungarian, Norwegian, Polish, Portuguese (Portugal),

Russian, Swedish, Turkish.
Also Romanian, Slovak, Slovenian & Croatian
** No Bi-Di support (Arabic) in 2006




