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Introduction

This document is intended for the use with IBM® Cognos® Producer Lifecycle and
Credential Management Version 1.0.

IBM Cognos Producer Lifecycle and Credential Management provides a single
platform that insurance customers can use for producer and agency onboarding,
producer and agency administration, producer self-service, hierarchy management,
credential management, and credential validation.

Audience

This guide is intended for administrators who are installing and configuring IBM
Cognos Producer Lifecycle and Credential Management.

Finding information

To find IBM Cognos product documentation on the web, including all translated
documentation, access the IBM Knowledge Center (http://www.ibm.com/
support/knowledgecenter/SS8KKA/welcome). Release Notes are published
directly to IBM Knowledge Centers, and include links to the latest technotes and
APARs.

Forward-looking statements

This documentation describes the current functionality of the product. References
to items that are not currently available may be included. No implication of any
future availability should be inferred. Any such references are not a commitment,
promise, or legal obligation to deliver any material, code, or functionality. The
development, release, and timing of features or functionality remain at the sole
discretion of IBM.

Accessibility features

Accessibility features help users who have a physical disability, such as restricted
mobility or limited vision, to use information technology products.
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Chapter 1. Installation overview

The IBM Cognos Producer Lifecycle and Credential Management installation
package contains the WAR file necessary for deploying the Cognos Producer
Lifecycle and Credential Management application.

The Cognos Producer Lifecycle and Credential Management WAR file can then be
deployed using Apache Tomcat.

After deploying the WAR file, you must make changes to the Cognos Producer
Lifecycle and Credential Management configuration file, then start and reload the
application.

Installation preparation
Before IBM Cognos Producer Lifecycle and Credential Management can be
installed, you must download the software that is required to deploy and run the
application.

Pre-installation checklist
Before you can deploy IBM Cognos Producer Lifecycle and Credential
Management, you must download and install the software that is required to run
the application.

You must install the following products:
v JBoss Drools Guvnor 5.5.0 - this is required to store workflows and business

rules used in Cognos Producer Lifecycle and Credential Management.
v JBoss jBPM Designer 2.4 - this integrates with the Guvnor application to create

workflows and business rules used in Cognos Producer Lifecycle and Credential
Management.

v Apache Tomcat - this is used to deploy the Cognos Incentive Compensation
Management WAR file.

v Oracle Java™ Software Development Kit or Java Runtime Environment or Java
Development Kit 7.0 - this is required to run the Apache Tomcat application.

v Microsoft SQL Server 2008 R2 or 2008 SP3 or 2012 - this is required to create
and house the database used by Cognos Producer Lifecycle and Credential
Management.

Installing Microsoft SQL Server
You must install Microsoft SQL Server and create a database for IBM Cognos
Produce Lifecycle and Credential Management.

Procedure
1. Go to the Microsoft website (http://microsoft.com) and download one of the

following applications:
v Microsoft SQL Server 2008 R2
v Microsoft SQL Server 2008 SP3
v Microsoft SQL Server 2012

2. Install the software.
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What to do next

You must use Microsoft SQL Server Management Studio to create a database for
Cognos Producer Lifecycle and Credential Management.

Installing JBoss Drools Guvnor
JBoss Drools Guvnor must be installed and deployed to configure workflows and
business rules for IBM Cognos Producer Lifecycle Management.

Procedure
1. Go to the JBoss website (http://www.jboss.org).
2. Download JBoss Drools Guvnor 5.5.0.
3. Deploy JBoss Drools Guvnor on your web server.

What to do next

You must install JBoss jBPM Designer to integrate with JBoss Drools Guvnor.

Installing JBoss jBPM Designer
JBoss jBPM Designer integrates with JBoss Drools Guvnor and is used to edit and
create processes for IBM Cognos Producer Lifecycle and Credential Management.

Procedure
1. Go to the JBoss website (http://www.jboss.org)
2. Install JBoss jBPM Designer 2.4.
3. Deploy jBPM on your web server.

What to do next

Open JBoss Drools Guvnor and create a package to store the workflows and
business rules for Cognos Producer Lifecycle and Credential Management.

Installing the IBM Cognos Producer Lifecycle and Credential
Management software

After you have installed and configured the required software, you can install
Cognos Producer Lifecycle and Credential Management.

Procedure
1. Double-click the Cognos Producer Lifecycle and Credential Management

setup.exe file.
2. Follow the steps in the installation wizard.

The Cognos Producer Lifecycle and Credential Management WAR file is saved
to your computer.

What to do next

You must deploy the Cognos Producer Lifecycle and Credential Management WAR
file using Apache Tomcat.
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Chapter 2. Deployment of IBM Cognos Producer Lifecycle and
Credential Management with Apache Tomcat

Cognos Producer Lifecycle and Credential Management can be deployed using
Apache Tomcat version 6.

In order to successfully deploy Cognos Producer Lifecycle and Credential
Management using Tomcat Manager, you must already have Java 7 installed.

Installing Apache Tomcat
Apache Tomcat must be installed and running on your computer before the IBM
Cognos Producer Lifecycle and Credential Management application can be
deployed.

Before you begin

Java 7 must be installed and running on your computer.

Procedure
1. Go to the Apache Tomcat website (http://tomcat.apache.org).
2. Download and install Apache Tomcat 6.

v If you are installing Cognos Producer Lifecycle and Credential Management
on Windows, download and run the Windows Service Installer Tomcat
distribution.

v If you are not installing Cognos Producer Lifecycle and Credential
Management on Windows, install Tomcat using the archive on the Apache
Tomcat website.

Important: When Apache Tomcat is run as a service, there is no tray icon
present while Apache Tomcat is running. An exception to this rule occurs when
opting to run Apache Tomcat at the end of the installation process. Then the
installer creates shortcuts for starting and configuring Apache Tomcat. The
Apache Tomcat web administration application can only be used when Apache
Tomcat is running.

Deploying the application using Apache Tomcat
You can use Tomcat Manager to deploy IBM Cognos Producer Lifecycle and
Credential Management.

Procedure
1. Go to http://localhost:8080.

Apache Tomcat runs on port 8080 by default, but if you specified a different
port number during the installation of Apache Tomcat, navigate to that port
number instead.

2. Open Apache Tomcat Manager.
3. Deploy the PLCM.WAR file.
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What to do next

After deploying the application, you must configure settings in the Cognos
Producer Lifecycle and Credential Management configuration file.

Configuring access to your database
You must configure IBM Cognos Producer Lifecycle and Credential Management to
point to your Microsoft SQL Server database.

Before you begin

Make sure you have created a Microsoft SQL Server database and deployed the
Cognos Producer Lifecycle and Credential Management WAR file using Apache
Tomcat.

Procedure
1. Navigate to the following location: C:\Program Files\Apache Software

Foundation\Tomcat 6.0\webapps\PLCM\WEB-INF\classes.

Important: This is the default location. If you installed Apache Tomcat to
another location, the file path is different.

2. Open the application.conf file.
3. Configure the db.sql.url value to point to your database.

Important: If you have special characters in any of the following values, you
must comment out the special characters using double quotation marks ("). For
example, if your password is s3cr*t, type s3cr"*"t as the value.
You must modify the following values:

localhost
The host name of the computer where Microsoft SQL Server is
installed.

1433 The default Microsoft SQL Server port. You might need to modify the
port number if you are connecting to a named instance. Use Microsoft
SQL Server Configuration Manager to check the port number.

databaseName
The name of the database that you created for Cognos Producer
Lifecycle and Credential Management in Microsoft SQL Server.

instance
The name of your Microsoft SQL Server instance.

4. Set the db.sql.user value to the user who has access to the desired Microsoft
SQL Server account with appropriate rights to access the database.

5. Set the db.sql.password value to the password of the user who has access to
the desired Microsoft SQL Server account with appropriate rights to access the
database.

6. Make sure the application.context value matches the name of the WAR file.
If this value is commented out, remove the pound (#) sign.

7. Save the file.
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What to do next

You must start and reload the Cognos Producer Lifecycle and Credential
Management WAR file for the changes to take effect.

Configuring mail settings
For IBM Cognos Producer Lifecycle and Credential Management to automatically
send emails to users, mail settings must be configured.

Before you begin

Obtain the details of your company's mail server from your system administrator.

Procedure
1. Navigate to the following location: C:\Program Files\Apache Software

Foundation\Tomcat 6.0\webapps\PLCM\WEB-INF\classes.

Important: This is the default location. If you installed Apache Tomcat to
another location, the file path is different.

2. Open the application.conf file.
3. Edit the following section:

# EMAIL configuration
clientName="XYZ Insurance"
# From email address
fromemail="plcm@ibm.com"
# This flag will determine if emails should be sent or not.
# NOTE: This flag should always be set to false if there is no valid mail
server setup enableemails=false

smtp.host="localhost"
#All below parameters are optional for Email configuration
smtp.port=25
smtp.ssl=no
smtp.tls=no
smtp.user="user"
smtp.password="secret"

Tip: The fromemail value is usually set to the administrator's email address.
When emails are generated, they are sent from the email address indicated
here.

4. Save the file.

What to do next

You must start and reload the Cognos Producer Lifecycle and Credential
Management WAR file for the changes to take effect.

Configuring access to JBoss Drools Guvnor
Access to JBoss Drools Guvnor must be configured to store workflows and rule
definitions used by IBM Cognos Producer Lifecycle and Credential Management.

Before you begin

You must download and install JBoss Drools Guvnor 5.5.0 and deploy the Cognos
Producer Lifecycle and Credential Management WAR file on Apache Tomcat. In
Guvnor, you must create a package to store the workflows and rule definitions for
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Cognos Producer Lifecycle and Credential Management.

Procedure
1. Navigate to the following location: C:\Program Files\Apache Software

Foundation\Tomcat 6.0\webapps\PLCM\WEB-INF\classes.

Important: This is the default location. If you installed Apache Tomcat to
another location, the file path is different.

2. Open the application.conf file.
3. In the Drool configuration section, uncomment and modify the following

values:

rules.packageURL
This value must point to the JBoss Drools Guvnor package binary that
contains the workflows and rule definitions for Cognos Producer
Lifecycle and Credential Management.

rules.user
This is the user who has access to the package that contains the
workflows and rule definition for Cognos Producer Lifecycle and
Credential Management.

rules.password
This is the password of the user who has access to the package that
contains the workflows and rule definition for Cognos Producer
Lifecycle and Credential Management.

4. Save the file.

What to do next

You must start and reload the Cognos Producer Lifecycle and Credential
Management WAR file for the changes to take effect.

Reloading IBM Cognos Producer Lifecycle and Credential Management
You must reload the Cognos Producer Lifecycle and Credential Management WAR
file after making changes to the application.conf file.

Procedure
1. In Tomcat Manager, next to the /PLCM application, click the Start link.
2. After the application starts, click the Reload link.
3. Navigate to http://localhost:8080/PLCM to access to the application.

Important: To log in for the first time, use the user name "admin" and the
password "a".
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Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in
other countries. Consult your local IBM representative for information on the
products and services currently available in your area. Any reference to an IBM
product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may
be used instead. However, it is the user's responsibility to evaluate and verify the
operation of any non-IBM product, program, or service. This document may
describe products, services, or features that are not included in the Program or
license entitlement that you have purchased.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not grant you
any license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation
North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM
Intellectual Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing
Legal and Intellectual Property Law
IBM Japan Ltd.
19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

The following paragraph does not apply to the United Kingdom or any other
country where such provisions are inconsistent with local law: INTERNATIONAL
BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS"
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. Some states do not allow disclaimer of express or implied warranties in
certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM
product and use of those Web sites is at your own risk.
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IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose
of enabling: (i) the exchange of information between independently created
programs and other programs (including this one) and (ii) the mutual use of the
information which has been exchanged, should contact:

IBM Software Group
Attention: Licensing
3755 Riverside Dr.
Ottawa, ON
K1V 1B7
Canada

Such information may be available, subject to appropriate terms and conditions,
including in some cases, payment of a fee.

The licensed program described in this document and all licensed material
available for it are provided by IBM under terms of the IBM Customer Agreement,
IBM International Program License Agreement or any equivalent agreement
between us.

Any performance data contained herein was determined in a controlled
environment. Therefore, the results obtained in other operating environments may
vary significantly. Some measurements may have been made on development-level
systems and there is no guarantee that these measurements will be the same on
generally available systems. Furthermore, some measurements may have been
estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of
those products, their published announcements or other publicly available sources.
IBM has not tested those products and cannot confirm the accuracy of
performance, compatibility or any other claims related to non-IBM products.
Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or
withdrawal without notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business
operations. To illustrate them as completely as possible, the examples include the
names of individuals, companies, brands, and products. All of these names are
fictitious and any similarity to the names and addresses used by an actual business
enterprise is entirely coincidental.

If you are viewing this information softcopy, the photographs and color
illustrations may not appear.

This Software Offering does not use cookies or other technologies to collect
personally identifiable information.
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Trademarks

IBM, the IBM logo and ibm.com are trademarks or registered trademarks of
International Business Machines Corp., registered in many jurisdictions worldwide.
Other product and service names might be trademarks of IBM or other companies.
A current list of IBM trademarks is available on the Web at “ Copyright and
trademark information ” at www.ibm.com/legal/copytrade.shtml.

The following terms are trademarks or registered trademarks of other companies:
v Microsoft, Windows, Windows NT, and the Windows logo are trademarks of

Microsoft Corporation in the United States, other countries, or both.
v Java and all Java-based trademarks and logos are trademarks or registered

trademarks of Oracle and/or its affiliates.
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