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MfoE, 2270w LET,

EFII - RATICEDLLEYNHT

FHIET I OHHTEDNWTHREZEID Y THIENTEET, HIZIE. EFIICL> TRENS FHEIME,
EMAA7, £RIMMOEZBOEIZEDNT, LIA—REETEOT A AT a  ICEHOUBTHIENTEE
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1. [E# #7C, T£FNVE@HLUTCRIA -7 72 a 2RETH] 2B RLET. &b, 20
273X TOT T r—2a > THAFBIZRSDITTEH D FH A

o TEFINOKREKl 712227y L, BMEOETINESRLUCGERLET, BRLEZETILD
IANTBLOHA ) 707N ERINET., FFMlICONTIE, B5XRX=2D Tvh 51— - 5
(=70 oemi o TeEFIHAZENT2I121Z. U FOFNEZETLET) v a a2l T
=30y,

EJA =S
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o TEFIOERKR] 71227027 L THLWETIVEIERT B, HHTHHEOETIVZRH
M7 w7 O—RLET, dHlicOVWTIE. b1 =20 TEF)IVOERI BERLTLEZSWn, BF
IWOMERRMSE T L6, TEFIVOMM] 28R TRHfTLET. O—H)b - Ty )b« AT LM
SEEOETIVEY v 70— RT BRI, TOETINOT—F -« )—=24NT 0~ - FT—4 -
ETNOT—H «)—AHERBSTWEEE (7—4 « V—AATIEIRI/INLEDRK SN ET).,
T—% ) —=ZABFERINFEEL, INEDT—F -V —AELN KL TWEHEDH, T—4
V= AANERINET,

2. IEFE #70 TIE] 51T, HHITZ2ETINVHNE (ETNVICE> TREINS PHME,. @A, (EEE

72 &) ZFRLET,

3. F0ETIEIR, Y r2Taroi 7132270y 7L T, LEWVMEBICHNOTY 7> a2 %
HELET, 772 a VBB BERBIZTENTE, TNTNICERZLZLEVWEEZRETEET.
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fronsMNEESNE T, U, BERBEMATEZTRECFEAZEHLTITS 288, T2
LTEBOIN—IVBEITET NS EZHAGOETTI ZEDTEXT,
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[EF) 77 OERBIVEDETIZRD, EOBEENEDT T 7 —DBEMIT/Z D DONNRESN, £<D
fEDOEANR S NS RN D D XT . | NOBENERDOA T v =@k e GG, ENZ2ERT 200 0H
IR0 9, EBEEMMATZEHT L, SBFICONT, REXZEIROMBNRENS T 7 —Z2RE
TEET, T, SEITEBNTA-F—TERL T, TNTNNRENSERICRITTEEEHATEE
T Ea—UXT 0 v 7EEMAT ZEHT2XDITHRESNZY 75— a icid, TR AT
FI1 ZTHRAESNTWET,

1. BEIRC., T—TIVHAIN T A=Y —ZFELET, BMICHEZANT 20, £REEATOBICH
5742270 w I LT, 74 —IVREZERLZD, BEEOETIVEZRLEZD., EEIBEMTTAD
ANELTHHATELHLVWETINEEKRLEZDTAHIENTEXT, 77U —2 3 > ERORE
BWEEZRZZODIDITHRINTNSHEAIF. BB XIA—FY— - FT—TIeZOHREDY T
MHDET,

2. TESEMERL) Row Ty« AZa—2MHLT. FREQCHBICEEIEMZEELET. A &
WEBRIERL G E SN2 7 7 —13, 8E OELIAN 72 IR NERIEMLOF 7 7 — K D RENCEE I N
£, IXRTOF 7 7 —TEERMFEAERISFEINE T, EBRL, EREICEDWE& ) —
THATITHhNET,

3. IF=—TNVDHAIIARX] ZFIRL T, ENITA—FY—2ERTDHLN)NVERIRLET, FlZE F
¥ IR=2 s LRXNVTIRIA—Y —ZRET DD, Fv 2R=2HNTELT T 7 — Il T A =5 —
ZHRELET,

4, IFEIEBNTA—FY—DHMAEGOEEZAL. TNZTNDERICKITTHELHERT 51T, TBED
TOT 27 FREICH DI FH T FUF DOIERK (Create a new scenario based on current project
settings)] V1 I>%27 1) w7 LET,

5. A72a>E LT, IRTOEKBOTRUREEZHFEHTEET (BHITERER). AR TRNE
Bl oA T a ERERMERLT, FOoy 7y o - UZ MO SEBNCEEROZERTEET,
Bz, a—=) - B Y —TREINDI AT 7y =D A M, DNRIEMHOBFTIREINEZ L 77 —D
OARERRBDZIENHDET., £z, Web XR—2 T, FUBERICEROF 77 —2FXRTESHX
IITHIENHDET, EEBOIEHENEIKT 2HLENH L I LITERBLTZI N, L
3. 101 R—=20 THEEOOERI O FEY I E2SRLTIZI N,

BRIEAUIREHZER

MEEMEAATT] & 7Tk, IFOFRRITHEDINT, SEEITHL TRBAENRENWS T 7 —Z2REL
ESCIN

Expected profit = ( Probability to Respond * Revenue ) - Cost

ZZT.
* Probability to Respond (&, BHENREEDF 7 7 —ITKIET ST,
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BI5856, ENZERLEID? GELICKD,. BEOHKINOEL T4 74— 1L T x /213
BROBFBENENT 4 A a  Z2RETHIENTEET, SNHZ 5 &, IBM Analytical Decision
Management OFGHIGIEIT > T4 T4 —&T 4 A2 a VICHD B THEEBHIEEERLET,

iEbIE, =T T4 >0« Fr oR—=2N5 DR DRKESL, RIERHEHIDOY X7 Of/Mbiz &, BiR
7B EM- ey ) a—2a s 2BETH I E2HEILTWET, REkEiro & mEkd s
filifEi (272 &) RS FIETRANMEL. BREFANTEASNS TR TOMAGHOEICHL T, ZOME
WG 270DV ) a—2a a5 EMTEET,

EE{L Tl Z<OREBIFUFNTR—raNFd, UFITHZRLET,

o UFPINHI A L. VTINIALDA I T a R N TOE—T T 0T 4 =T 5E|
DY TOREEL BIAIE, Web 1 FZ2 R TWIEHEESLI—) - B —ICEF NI ZEEICHNT S
RS 7 7).

o N Fk. NvF - AT 3 R LEOBEEROT T4 T4 —TOEND Y THIEL (H
ZIWE, BT T INT DR F v DRIV D BRI T D E#ERT T 7).

o N FHEBNTOERDOUTZIVIAL FT7y—DTLAATY VY, FilZIE. BEED Web Y1 KT
TORALEZEZICU VIV A LEEILZETTE5OTIERLS, BEN Web U1 M7 7 BALEZRE
A=) - LA ICBFE LS BICERICRMET 24 7y —2HRNCHEL TR EVWEENH D £
T, BEENRENSZHEIL. IS OFEMICEHEINZL 7 v —13AMHEYNERD, BHoT—
Y THFIRTEET,

wiEfbld, =T T4 20 Fr oR—F Ty —ADEHEOE D YT, EROHABTICBITDIERFED
EBOUT, YAV ERIZT T IANDAY Y TOED LT EDOMBEZRIRT HDITHELBEET,

IBM Analytical Decision Management for Campaign Optimization. IBM Analytical Decision Management for
Operations. # XN IBM Analytical Decision Management for Demand Optimization 7% &, Complex
Mathematical Optimization (CPLEX) Zfif 32 XD IR EINZT 70 r—a vicid, Thalfk) %7
PHEINTWET,

CPLEX mi(bIicL B A —1 > 703, FEBRNTHLZEITEELTIEI N, flxiE, 2000 La—R
R LT DD BRI & U Y — 20, 1000 L I— RZ2 (LT 572D R EY Y — 2D
2 BE0E<RDET (BESEL< 4 B LEORENMND £9), ZOMHAIT, FEb#EEN L I — RO
HEDOEERRL IO EL. HHREREABDOEORNIEEHRNITIEINT 52D TT,
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Bichb71a22 0y I LT, 74— IVRZEZRBIRLEZD, BIEOETINEZRLEZD, HiILWLWET
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WIEBSRIRMLAMEE S N2A 7 77—, W OEENAN K2 RN EB LML O 7 7 — K DETHZEE S N
9., INTOA T 7 —TEREMMREGERSFE S NI T, ERT, ELRHICEDWLET )L —
THATITODNET. EVAS L, FEOBEIRMLOTRTOML, ZNLD BRNESEIRAL DML
DBHANCERSNE T, BRIEMIS, 7227 MEKDBEEEINET, HIAE T 77— A 15
WEEIBMAMEE SN TWT, 77— B IZTNK D BEWEEIRMCIEESNTHDHE, BE&ED
MR RIRNE< TS, 77— A MERESNET,

3. IF—TNVDHAIIARX] ZBIRL T, BNTA—FY—ZEHTDHLNI)VZRRLET, #HZIZ,
LRIVTINT A= —Z{ET DN, NTHIHEIN/NT A= —ZIFELET,

4. T a LT, TRTOEKEROTHUREEMEHTEET EHATREREA). #HRE TR WY
Bl ZoF T a EBERBERLT, Roy 75T - A MM SHEPNICHEEROZRIRTEET,
BIZE, I—=) - By —TREEINDZ AT 7—D A M3, DRIEHOBFTIREEINDZF 77 —D
OZAREITBRAEDZENHVET, £/, Web R—T Tl FIUBERICEROA Ty — %2 FERTE5 L
T HIEMNHDET, BIERNIEREDHR T 2HENH S I EITFEELTEI N, EL<
W 01 XR=20 TEEBOOER] D REY 7 2SR T EI N,

5. @ bl 7 703, BT 3EELARRCEDONT, MEZREAET 20, BEIZEEEZRERELL £
. THEXKORER 2709 LT HEZ2EERT S RELTEXZRIRLET, 77U r—2a >
N1 DOREEHERDAZEGDIDITHERIN TSGR, o472 a JdMEHTEER A,

INSOHFERIE. 7 TUS—2ay c THAF Lo TS FESFLT U —a  HICERTE
F9., BN ARERIIEDLZENHDETHN, Z<OEDFALOBEE ZDLSITETIVELTE
ECIN

6. THIFI w7 a>T, A TEREOMHAMRERFKZEINL T, @b/ a—3 3 > OVEEE P
ERIERZERTDIENTEET, HIZIX 2N TWOEE., BOIN-2ENEETEZB AR
nwWkaizLl £9,

YTV r—ay s TS0, REEABRREGREEER L Ed. FELIE. (77U =23
ST F =X TR EBRLTLEI N,

7. SEIEBNITA—F—DHBAEDOEEZRL. TNENERICKIZTTHELHRETSITE. TBED
Tz FFREICHEDSFH I F U F DIERK (Create a new scenario based on current project
settings)] V1 d>%&7 1) w7 LET,

8. MEIHEL T, MBRINAZLIA—FREHRELTTY TV —2a DT A MEHEITTS (Perform a
test on the application for a selection of records)| V{2 Z27 w7 L X7,

IBM Analytical Decision Management for Campaign Optimization. IBM Analytical Decision Management for
Operations. 3L TN IBM Analytical Decision Management for Demand Optimization 7% &, Complex
Mathematical Optimization (CPLEX) Zfff 927 7Ur— a3 > Tld, BEHEFIIFENA T a > 2T
ZFHEDICHRVELE, FHIICONTIE, 16 X=20 HBEA T2 a ) [EBRL T ZEI N,
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BEOT 4 AT a BE@EiErshsy T r—2a ofsgd, 11— -7 7 r—I gz 2l EE
2, BHDIEREEZBRINL, TNHZIENRBEZ LT ENTEET, BEEZRINLEZGE,. BEBEESHIK DR
ShanEd., F#FLIE [2XRX=20 70207 bERI W REY 7 Z2SRLTLEI N,

HRA T3>

IBM Analytical Decision Management for Campaign Optimization. IBM Analytical Decision Management for

Operations. 34N IBM Analytical Decision Management for Demand Optimization 7% &, Complex

Mathematical Optimization (CPLEX) Zfifl 327 77U —2a > Tl 77U r—Ta>THEHAINS

CPLEX fifb 7 )L IV X LB S 2364 72 a 2MEAAIRETY . bk —Y—Id, IBM ILOG

CPLEX Optimization Studio ZfH L T, ZOMEEZMEHT2E0MOT U r—2a > ZHFET L EMN

TE X9, IBM ILOG CPLEX Optimization Studio [FHEMAWZZ1TE 9, L <IE EREEEICHM

WEbHESEI N,

1. TRk 470 Th#E{bE'S )V (Optimization Model)| 7 3 > T, Gl T arv) 27Uy
JUET, ZORY 3, EEMREZFFOI—F—OBREHTEET, EEA T ar) 170y
MEREINET,

2. BHEQ 70y o/ b ORELT O 53X 2V E# (OPL) £T)V - 77 A V&L AKR— b T 550
. T77AINMANDETFIVDOIY AK—b (Export model to file)] #:EIRL . LERLGHEZSEHL, 7
7ANWBLZRIRL T, 77 AIVAZIEELET. 77 1VBRUTIE. TCPLEX LP BT 7 1)
(CPLEX LP format files)| (*.Ip) /=13 [MPS EE#ET 7 1)U (MPS standard files)] (*.mps) D
TNNEBEIRT2LENH D ET,

3. WAL LREEEBNT HI121F, TA—F—FEZ/H] 22N, XKIZ THHBGEDILBM (Add new
setting)| 227Uy 27 LEY, BMTDENAY LREDAREATIL, 1 TR T, BefEL
X7,

4. EENZE T LS, RE 22Uy 7 LET,

EHFIL, FITNa—T4 > OHNT, £ZIFHED CPLEX /NI A—4%—ZHl#HT 57912,
CPLEX .Ip £721% mps 77 A INVELI AR—FTH5IENTEET,

E#ya—4—I3. IBM Analytical Decision Management ® CPLEX /NT A—4 —ZFHEEL T, K&/ —
ey MIHTENT =X P AZMLEIEDTENTEET, £, YUt TIE. CPLEX 1Tk U TH4
AREREID L TE (T —% - R a—L) ZRMNMRICMASZLHBEOL TNET, A2 L, A
BHOEOE WHIARE, SFERICHOUTENLGRELT T 7 —DR) ZHIET 5H6ENHZHEND T ETT,

IBM SPSS Modeler 7 717 > N T CPLEX /— RIZHLUTHHTES CPLEX /N\TA—F—DVY X ~%&
DIFITORLUET, INHid. CPLEX % IBM Analytical Decision Management I[ZfE59 % Z EICK DERGRS
NHENRI—F —EEDLARITI .

HE: CN5DHRTEICDOVWTEHL I, IBM ILOG CPLEX Optimization Studio D&ERIZSIL T2
W, TIN5 ODEEN IBM Analytical Decision Management D/N7 o+ — X > ANEHE L 5 Z 5550 H %
ZEITERLTLES Y,

6. CPLEX /NT X —4 —

T —VREEGE B MNBURRGE BREE X HIREE
CloneLog EpMrk AdvInd WorkDir
Prelnd EpOpt RootAlg FileEncoding
MIPOrdInd EpPer NodeAlg APIEncoding
MPSLongNum EpRHS MIPEmphasis IntSolFilePrefix
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#6. CPLEX /NTX—4— (fi &)

7T —VEGE BN URREE BREE XTHIEE
LBHeur NetEpOpt Agglnd
PerInd NetEpRHS ClockType
PreLinear TiLim Cralnd
DataCheck DetTiLim Deplnd
QPmakePSDInd TuningTiLim PreDual
MemoryEmphasis BtTol PrePass
NumericalEmphasis CutLo RelaxPrelnd
CutUp RepeatPresolve
EpGap Symmetry
Eplnt DPrilnd
EpAGap PriceLim
EpRelax SimDisplay
ObjDif NetFind
ObjLLim PerLim
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PolishTime Relnv
PolishAfterEpAGap Scalnd
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ProbeTime ParallelMode
RelObjDif SingLim
CutsFactor Reduce
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SolnPoolGap RowReadLim
SolnPoolAGap WriteLevel
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BarEpComp SiftAlg
BarQCPEpComp BrDir
BarGrowth Cliques
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MIPDisplay
NodeFileInd
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BndStrenInd
FPHeur
MIPOrdType
FlowCovers
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BHE

ST HNEAE

Probe
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FracCand

FracCuts
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FlowPaths

MIRCuts

DisjCuts
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DiveType

MIPSearch
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SolnPoolCapacity

SolnPoolReplace
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BarAlg
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BarDisplay
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BarCrossAlg

BarStartAlg

NetPPrilnd

NetDisplay

ConflictDisplay

FeasOptMode

TuningMeasure

TuningRepeat

TuningDisplay

MIPKappaStats

SolutionTarget
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—ZFIOY T TERINTNET,

2. PTA4ATaOBE, &7 7 a VIHERATATAOAZZRINL T, AITHEICHBENDIEESL
THAIN, EBRELETAZIEEHVERAL, 7O b TEROTHIZFHATIEHE, 2hod
BHREFITRTCICHEHINET,

3. THINOEZ DRIV ET ) 7 LT, TDT7 73 OMAEOLbEOUNE FEEZEELET,

4, fTHIORENMK T L6, TBEOTOY 27 FREIZEIVWTH LW FUAFBERLET] 713
CEIZYUw I L TREEAIMAEDEERL., TNENNIIal—23> - T—HIZEOLDITHM S
N&EMZERLT, BHUICEDELZHDZENL £,
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IN—IZBMENE Lz, FREILY TV —2 3 CNOEEDORA > N THEHRIEE T, ‘/7LU7T75:17M'“L'C
g b2 EMTEET, >FUFOHETHE. >FTUFHROT L Ea—0NKR—L4 - R=JIZHFERIN,
T — by ia ik No THESINET,

TAMERD AL > « V—I)UN—IZBEEN, 7TV Tr—2a > OEEDORA > FTHATEET,

F U FDER
TRal—TainEENLET T =2 a OEBRORA S RS, LO—RABREOREICEDONTE

DEDIEIDETENDNEMRT H720DF I FEERTEET, ET 928 FUFETO 27 b
E—HEIRESINET. UFOF T > a 2 —)UN—TERATRETT,

@

BHEO7O2 27 MREICHEDWTHR S FUAZERLET, THE I F UL New Scenario)
AT OTNERINET,

I

MEOSFUAZREET. ROy 7F U2 - URAMIERAREZR S FUANERREN, >F
Uﬂ‘ﬁ\E WEfTSND KEFETHN. HDWIRRLENZRT T2 H IR RINET,

T‘/ﬂ“‘) F O (Manage Scenarios)] ¥ YOV ZEET, ZOF¥ 170/ Tld, BfEOT O
PV NIHEIETS 1| DULEDIF A ZHIREZIZIHAMAETE, £, TN5OTF U A DRIHZE
MEZFRETEET., £/, 2O 7OVI0E. 2 FUAMERSNZHREHERINET,

KR 3 DOMEDIFUFZEKRLET, [P FUFDhK) 1707 NERINET,

B8

HIEBEMTWA S F Y FOREICHE-ONWTTODS 27 NEEEZFEHLET,

. 7OPx 7 MCHHS T U A EBERT 2I12E, V—IN— L0 TBIIEO 70y 7 F3EICHE D < Hikl
2 FUFDIERR (Create a new scenario based on current project settings)| 71 1>%Z27 U w7 LE
9, [HRI VU A (New Scenario)] ¥ 1 7OV INERINET,

HHT2T—5 - V—AZERLET, @B%. L ERT Y 2RETIHTLI-Fh5mRLY
STNTT (O TIE, RESTLHIEBNESTEHILEDBTEEXY),

FITENDIDTFUFOARTE AT DN, T I heFANET, BEITBCT, HPdH AN
LE7,

BEIEC T alb—2a YEMAZEELET. INSOREEFEIEDY 7V r—2a VITkEL
TN, WRICKELFEERITILENHET,
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6. PFUFHERICT 4 —ILRZEZDIHET. T74—IVE] 227U 7L, BREZTWET,

7. PFUFFERICHEREA NI w7 ELT T4 —I)VRBLVOBEETHEFH AV Yy REZEFDI5EIE. TX B
Uw 2 (Metric)] 227U v 27 LET,

8. [I#f71 27Uy /7 LT, FUAOETHIZ. PIOBEEHICEBELZD, 77Ur—3 2 2%ERIT
BAC/7Z09TAH5ZEMTEET, PFTIUFTIRESNDHDT, BTEFDOLFTUFICRES TS ZENTE
F9., BEOIF VA EETITEIEHTEETT., REBICETINZSFUANT T r— a3 > DOk
— L R=DIIERREINET,

LFUAER

PFUFOFETE., TOMRNS EIETARBATERINET., LEEY 2 a VITBEN L R— FARRS
. M7 2 a SIS ORRNE RS NEKT .

LT, #REXRTIBIHRTEIAT Y 7 (¥7) 2RIRTEET, HIAIE IXRTOFEDYETHK
W=V DNWTOREREETDIZ0, lL2 QEID L TEZFIN—IVTEITHERERRLIEDTLIENTE
9. i) ¥ 7%k TEBRIEML #7055 7 70— a > Tld, mEbtO AN ERRT 5T
EBTEET. £ HWE YT7RH2TY 7TV —2a TR fTHERRTEET.

PIalb—2arTR T AT arTETHIEOMRNPERSN, TOT 4 A2 a YHNOHAEAKRT
EDQLIITL A= RDREDETENDINIRENET . BT A A2 a2 TRENDEKIT, $TT 4 AT
3 YHNOEDEETY . BIAE, Fv o X— @RI —F—OREIL. Fv > R—2NOF T 7 —ITi#
a1 —Y—DHFTY,

YTV =3 VITERDOT 4 A2 a VREENG 561, BEREAORRMEN DY TITRRINE
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Ea—2hAZIXAXTHIE. UDFOLS AT a nsERLET,

* 1 X514 AV aY (Primary dimension). fiREFRTD 1 KT A>T a Zz2RRLET,

o F—=N—LA +F 14 AT ar (Overlay dimension), HEIZIEC T, JIOEEREA > IN—N5DF—/V—
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xsd:string

xsd:boolean

xsd:int 0
xsd:long 0
xsd:byte 0
xsd:double 0.0
xsd:float 0.0
xsd:date 0.0
xsd:time 0.0
xsd:datetime 0.0
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<xsd:complexType name="drugs">
<xsd:annotation>
<xsd:appinfo>
<dmname>drugs</dmname>
</xsd:appinfo>
</xsd:annotation>
<xsd:sequence>
<xsd:element name="Age">
<xsd:annotation>
<xsd:appinfo>
<dmname>Age</dmname>
</xsd:appinfo>
</xsd:annotation>
<xsd:simpleType>
<xsd:restriction base="xsd:long">
<xsd:minInclusive value="15"/>
<xsd:maxInclusive value="74"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>
<xsd:element name="Sex">
<xsd:annotation>
<xsd:appinfo>
<dmname>Sex</dmname>
</xsd:appinfo>
</xsd:annotation>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="F"/>
<xsd:enumeration value="M"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

</xsd:sequence>
</xsd:complexType>
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<xsd:complexType name="drugs">
<xsd:annotation>
<xsd:appinfo>
<dmname>drugs</dmname>
</xsd:appinfo>
</xsd:annotation>
<xsd:sequence>
<xsd:element name="Age" minOccurs="0">
<xsd:annotation>
<xsd:appinfo>
<dmname>Age</dmname>
</xsd:appinfo>
</xsd:annotation>
<xsd:simpleType>
<xsd:restriction base="xsd:long">
<xsd:minInclusive value="15"/>
<xsd:maxInclusive value="74"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>
<xsd:element name="Sex">
<xsd:annotation>
<xsd:appinfo>
<dmname>Sex</dmname>
</xsd:appinfo>
</xsd:annotation>
<xsd:simpleType>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="F"/>
<xsd:enumeration value="M"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

</xsd:sequence>
</xsd:complexType>

BEET—% - ETI)LOH

<xsd:complexType name="Customer">
<xsd:sequence>
<xsd:element name="FirstName" type="xsd:string" minOccurs="0"/>
<xsd:element name="Sirname" type="xsd:string" minOccurs="0"/>
<xsd:element name="Age" type="xsd:long"/>
<xsd:element name="Sex" type="xsd:string"/>
<xsd:element name="CustID" type="xsd:string"/>
<xsd:element maxOccurs="unbounded" minOccurs="0" name="Orders" type="xom:Order"/>
</xsd:sequence>
</xsd:complexType>
<xsd:complexType name="Order">
<xsd:sequence>
<xsd:element name="CustID" type="xsd:string"/>
<xsd:element name="NoOfItems" type="xsd:long"/>
<xsd:element name="TotalCost" type="xsd:long" minOccurs="0"/>
<xsd:element name="Date" type="xsd:date"/>
</xsd:sequence>
</xsd:complexType>

Null EZUET 572D OREEZ I — NIRRT 2 I EHTEET., ZOHE. AF—TT71 IRz
optional &Y —27 TE XY, LA FIZ/RY IBM Operational Decision Management JL— )L Ol
currentOfferlsReplacePhone Tld, Null fEOUINER TN TNET,

if

the CURRENT OFFER of 'the customer' is not null
and the CURRENT OFFER of 'the customer' is "Replace Phone"
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then

" make it true that 'the response' is value ;
else T

" make it false that 'the response' is value ;
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