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Bank Inc.
Special Investigations Unit Report

For Internal use only
Report Generated on 5/27/10

Claim ID Customer ID Claim Type Claim Amount
Cause Accident
\ICrime Total Claim Amount 372077.0
95427250 91546921 Material only $2,070.00
54312638 76422302 Material only $1,020.00
94203580 1183515 Injury only $20,540.00
65101853 35907845 Material and injury $19,520.00
35407789 47228798 Material only $2,196.00
Driver error Total Claim Amount 1525269.0
54004764 21868533 Material only $2,3380.00
12878692 18401412 Material anly $1,720.00
12548447 1407973 Material only $3.208.00
8782253 1924109 Material only $1,690.00
71088680 32155446 Material and injury $32,5640.00
54764639 35876516 Material only $2,870.00
52278205 12265356 Material anly $1,210.00
7800058 50425966 Material anly $2,220.00
70299158 25489135 Material only $1,110.00
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FENAFT—OHIRENE N, S vartlT—23nET, A
NNT A—=5 T7 4—)V REHIERT LA, V— L EZFEREHL, L—/LR
T4 =NV REZRTERVWEGS, 70—V NMENBEHINET, AJ1/RT
A—HF T 4=V RELEICTSHE, null ERFRIGEE 2D, L—iXZEN
R T 5 X O BT ERR T DR H D F£97,

ez, 2—Y—NT7 4 —/VF age WIL— L THEAINTHRWE
ExEMoTNWDHYE, 22— —2EE T 2R A HIFR L TEA KA
T 4=V R TRVWI EERTZENTEET, KD XSD AF—~< D
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TlX., 74—/ K age DMLETHRWEAE., BZ 3 <xsd:element
name="Age"s> BREAFXF—<NOHIRTHZENTEET,

<xsd:complexType name="drugs">
<xsd:annotation>
<xsd:appinfo>
<dmname>drugs</dmname>
</xsd:appinfo>
</xsd:annotations>
<xsd:sequences>
<xsd:element name="Age'">
<xsd:annotation>
<xsd:appinfo>
<dmname >Age</dmname >
</xsd:appinfo>
</xsd:annotation>
<xsd:simpleType>
<xsd:restriction base="xsd:long">
<xsd:minInclusive value="15"/>
<xsd:maxInclusive value="74"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>
<xsd:element name="Sex">
<xsd:annotations>
<xsd:appinfo>
<dmname>Sex</dmname >
</xsd:appinfo>
</xsd:annotations>
<xsd:simpleTypes>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="F"/>
<xsd:enumeration value="M"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

</xsd:sequence>
</xsd:complexType>

F721E, BEFEO minoccurs BMHEE o ITEREL., JL—ILTERIN T
WG EICAN 7 4 —VROBERETREICTDHIENTEET,

<xsd:complexType name="drugs">
<xsd:annotations
<xsd:appinfo>
<dmname>drugs</dmname>
</xsd:appinfo>
</xsd:annotations>
<xsd:sequences>
<xsd:element name="Age"minOccurs="0">
<xsd:annotations>
<xsd:appinfo>
<dmname>Age</dmname>
</xsd:appinfo>
</xsd:annotation>
<xsd:simpleTypes>
<xsd:restriction base="xsd:long">
<xsd:minInclusive value="15"/>
<xsd:maxInclusive value="74"/>



</xsd:restriction>
</xsd:simpleType>
</xsd:element>
<xsd:element name="Sex">
<xsd:annotation>
<xsd:appinfo>
<dmname>Sex</dmname>
</xsd:appinfo>
</xsd:annotations>
<xsd:simpleTypes>
<xsd:restriction base="xsd:string">
<xsd:enumeration value="F"/>
<xsd:enumeration value="M"/>
</xsd:restriction>
</xsd:simpleType>
</xsd:element>

</xsd:sequence>
</xsd:complexType>

null fEZEE L, AF¥F—<T7 44—/ K% optional &RT 7=, /L—/b
ZEHEAICIERR T A2 2 &b TEE T, LLFIC, null fEZLEES 5 L5 E
i &7z, currentOfferIsReplacePhone & VM9 IBM Operational Decision
Management /L — /L DO Z R L £ 9,
if

the CURRENT OFFER of 'the customer' is not null

and the CURRENT OFFER of 'the customer' is "Replace Phone"
then

make ittrue that 'the response' is value ;
else

make itf8 that 'the response' is value ;

BEINTFA—RELTDRE

IBM® Analytical Decision Management|Zl & £ XFE 7% A 7 %K IBM
Operational Decision Management/L—/L (BIRICEHT LT —1U 7,
o ZIINV— NV OEFHIHEH T 2 8E, B LOCFSH) 2 ER LT
HILEMTELZLIZIHEELEE Y, =77 L. XFSH| dataresponse
= VLD H DO EAERRT DX, XML AX—<EH (XSD) F~v==
TIVCHRETIVERNDH D £7,

FEEIC, V—b TPz MIIKE LA BRD XA T2 RKTEBLV—L %
g5t RNTEETd, 202 L2V R— T 572010, A —
Taro XSDEMFEITALENDY £ (=& 21X, dataresponse &
BRBEICRESNTE =3, XFHORA— gy, T—U 7w
DRINR—=T g I E)

IBM Analytical Decision Management/»H> & v — KXi7=.XSD7 7
ANE2LODEMTe T — % XA T HFFHET 0 1-20% IBM Operational
Decision Management /L—/v =7 hDASJ/NT A —% 2R
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% IBM Analytical Decision Management 72 =27 b 5 —#% 5T /L% K
L. & 91-2/% IBM Operational Decision Management /L—/L oI =
I NOMNNNTGA—ERIHERTHE A TH2ERET V- NVERLET, K
SINDHHAT (EDLARNTITLT” response” DERFENROEET) 1X
LTFBNNT 7 AN N e B ERETER LET, B4 A4 7DRY
DN —v Tay =l FEERT DAL, IBM Operational Decision
Management/L—/) 7B ¥ =7 & A AR — N HHENZ.XSD #~v==27 /b
TH a—RLTHREL, BESNDFA TOHMBELZENERBED IZE
EINHEoICLET, UTIHlZHETET

<xsd:complexType name="claim dataresponse">
<xsd:annotations>
<xsd:appinfo>
<dmname>claim dataresponse</dmnames>
</xsd:appinfo>
</xsd:annotations>
<xsd:sequences>
<xsd:element name="value" type="xsd:string"/>
</xsd:sequence>
</xsd:complexType>

I <xsd:complexType name="claim dataresponse">
<xsd:annotations>
<xsd:appinfo>
<dmname>claim dataresponse</dmnames>
</xsd:appinfo>
</xsd:annotations>
<xsd:sequences>
<xsd:element name="value" type="xsd:boolean"/>
</xsd:sequence>
</xsd:complexType>

I <xsd:complexType name="claim dataresponse">
<xsd:annotations>
<xsd:appinfo>
<dmname>claim dataresponse</dmname>
</xsd:appinfo>
</xsd:annotations>
<xsd:sequences>
<xsd:element name="value" type="xsd: RE§HE/>

</xsd:sequence>
</xsd:complexType>

ST TFAIL

=P =X I A R TRRIT LTV D EF O FBUZAEH ATREZ2 [BMe Analytical
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TWET,
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FilesYIBM¥SPSS¥ModelerServer¥15¥Demos) (24 > A h—/LE&NFE9., Zh
LBO7 7 ANMIBELLS FREEINTZF TV TV —2 g T
Hah, UTEE&HET
B insurance_claim data. txt
B insurance_fraud_data. txt
® bank_customer_data. txt
B bank_response_data. txt
B retail_purchase_data. txt
B customer_summary_data. txt
B customer_contact_history. txt
INGDOT—ET7 7 ANEFEHAT LI TN T T = a T A
v, BTN, BEONW— T EROT 7 40 b OEMSGFTZRITEE LT
WET, T—F T ANT—H T ANBHD T AT EIITGETIC
AVAN=IVEINTEGEIL, T—F V=R RAEZNITIGCTERT
LHVENHY ET,
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DO T e T TV — g T A0, BT, BLUIL—An,
HETHES S L/~ IBMe Analytical Decision Management” 7 U &7 —3 3
E—fEICEHTE D Lo iRtk anE I, o, BIENy 2 b3t
WZozip Z7ANMICEENECREINET, UTORAT v A>T, HF
FIICENLV RENT=T 7V r—yva o7 77 A 0% IBMe SPSSe
Collaboration and Deployment Services Repository (24 »AR— K LET,
» SPSS_Decision Mgmt70_demo. zip ™~ 7 A /b & — IRy 22 55 AT IR A7 L CHIEY
LET,
» IBM® SPSS® Collaboration and Deployment Services Deployment Manager
AE, ar7rYy =" —FEice s LET,
> ATV LRV NI TN E =557 ) v LTAUR—bEBRINL £
7
> (VR —bh - EBATa TRy 7 RAZT, 387V v 7 L. LA —Kf

H) 722 R TFESPTIC 2 B — L 7= DecisionManagementExamples. pes 7 7 A /L & %R
LET, OKIZEZZ7 Uy 7 LET,
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(== DedsionManagementExamples
(= ClaimsManagement

=I-[Z Customer Applications

(= CampaignOptimization

&= CustomerInteractionManagement

== Modeleradvantage
= RulesManagement
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IBM® SPSS® Modeler Server ¥Demos & 4 L7 kU (7= & 21X, C:¥Program
FilesYIBM¥SPSS¥ModelerServer¥15¥Demos) |2 A ' A h—/L X5 Z L ZHi
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TEREET LT, EEOBEEELIIF A TR TAVT T A ay
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B I—F TXRAN: WNEREFTT T U4 RURNICERS L,
BEOT 7V r—yvar 35 EOMEICETE#REZ L E
T, I—FTFA ML, WL GEDOD AL L ~)LTOBEMLA ¥ —
LT, BEDOY A T 7V r— g VCHBICRET A ENT
xFET, I—F TXADMI, 2—W— S U F T = —ZADTEDKE
HTC, WN&hpa—F AN TAarvc27 Vv 7352 L2k E
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B EEOY— L by b XU EREFA TR INOlc D b r—
MIHESINLTWET, Y—IL by FERRET AT, A%, Vv
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FIRAFEEGAF XAV E

TORE Y I OFERBEIONY 71X, IBM® Analytical Decision Management
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IBM SPSS Modeler Advantage
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IBM Analytical Decision Management for
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