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IBM SPSS Modeler Gold on Cloud

Overview
IBM® SPSS® Modeler Gold on Cloud brings predictive analytics and deployment capabilities to the cloud.
It provides the native analytical capabilities of IBM SPSS Modeler, including 20+ algorithms, data
wrangling, automatic data preparation and modeling, text analytics, entity analytics, and social network
analysis. It also includes collaboration, deployment and decision management capabilities that allow
users to simulate how a combination of business rules and predicted outcomes affect tactical decisions
such as what offer to make a customer, what machine to fix, how much inventory to deploy to a specific
store, how to process an insurance claim and much more. Users can combine this with ad-hoc statistics
and real-time scoring for a comprehensive, enterprise-scale platform for advanced analytics in a secure,
hosted environment that requires no installation, no capital expenditures, and limited IT involvement.

The cloud release offers most of the same capability as the on-premise version, but with a few functional
differences as noted in this document. Most differences pertain to data -- how it is uploaded and accessed
in the hosted Cloud environment -- as well as procedures for administering the system and deploying
results.

Offering highlights
SPSS Modeler Gold on Cloud allows users to create predictive models, share and collaborate on
predictive projects and leverage deployment capabilities such as scoring and decision management.
Customers can extend this environment to incorporate IBM SPSS Statistics capabilities as well as
Real-Time Scoring to add breadth to their analytical projects.

SPSS Modeler Gold on Cloud offers many of the same benefits as the on-premise version:
v Collaboration, automation, and sharing of analytical assets across individuals and groups
v Full access to algorithms within IBM SPSS Modeler, including auto-modeling techniques that minimize

the burden to know what algorithm is right on the user
v Full access to data preparation for combining, cleaning, re-coding, and validating data as well as

auto-data preparation that tunes data to chosen analysis with limited user intervention
v Ability to quickly upload and use a variety of data sources such as Excel, txt/csv, fixed file format,

database tables, IBM SPSS Statistics, SAS, and more
v Advanced analytical techniques such as text analytics, entity analytics, social network analysis, and

simulation
v Access to pre-packaged decision templates that span relationship management, demand optimization,

predictive insurance claims and more
v SPSS Modeler Gold on Cloud comes pre-packaged with the most popular R extensions

In addition, the Cloud offering adds the following additional benefits:
v Secure, cloud-based, high-performing environment for analytics
v Fast deployment without the need to install software locally, helping to ease the burden on IT
v Jump start services that accelerate time to value for customers
v Subscription pricing which eliminates the need for a large capital investment up front
v Options for including the extended capabilities of IBM SPSS Statistics Standard and Real-Time Scoring
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Documentation
Several IBM SPSS products are included with SPSS Modeler Gold on Cloud. Documentation for all IBM
SPSS products is available in the online IBM Knowledge Center. In the Knowledge Center's Table of
Contents, under Products, click SPSS. Documentation is also available in PDF format at the following
locations:
v IBM SPSS Collaboration and Deployment Services v7 PDF documentation
v IBM SPSS Modeler v17 PDF documentation
v IBM Analytical Decision Management v17 PDF documentation
v IBM SPSS Statistics v23 PDF documentation

Getting started with IBM SPSS Modeler Gold on Cloud
Users interact with a cloud-based environment through their browser. Once connected, the experience of
using the software is similar to the on-premise version, with the differences noted in this document.

Connecting to the system
Users receive a user name and password that controls their access to the environment. They receive a
login that allows them to upload data to the hosted server environment via Secure FTP (SFTP), and
connect the Client running in Citrix.

Each user will receive a email with connection information, including:
v Link to connect to the Citrix client environment (with login and password)
v URL to upload data via SFTP
v IBM SPSS Collaboration and Deployment Services password
v IBM SPSS Modeler Server connection details and password
v DB2 Database connection details and password (for read/write access)
v Password for Entity Analytics repository

All users are given read/write access to both the SPSS Modeler file server as well as the database. (File
server access is limited to folders created explicitly for staging data files).

If multiple users share a server, each will have their own login id.

Customers will not have access to the Client file system in Citrix.

Items not supported
Support for the following functions is not available in SPSS Modeler Gold on Cloud.
v Connection to IBM SPSS Analytic Server
v Connection to IBM Cognos BI or IBM Cognos TM1
v Connection to any database other than the hosted DB2 instance
v Integration with IBM Operational Decision Management -- whether executing rules locally or via Web

Service call to a remote rule server -- is not supported in the Cloud version
v The General job step in IBM SPSS Collaboration and Deployment Services Deployment Manager Client
v The IBM SPSS Collaboration and Deployment Services e-mail notification feature
v The IBM SPSS Statistics Web Custom Dialogs functionality is not supported. (This feature allows

executive or business users in an organization to run reports using IBM SPSS Statistics, without
actually installing IBM SPSS Statistics.)

v Installation of additional SPSS Modeler nodes is not supported at this time
v Installation of additional R extensions is not supported at this time
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v R Debug is not supported at this time

Data access
Users work with data that is in the hosted server environment, whether stored on the hosted file system
or uploaded to the hosted DB2 instance.

Data is uploaded to the hosted SPSS Modeler Gold on Cloud environment via Secure FTP (SFTP).
v Files are written to a staging folder in the SPSS Modeler Server environment. Users must have an SFTP

client that they can use to upload files. Contact your IT department for the client they allow and
recommend.

v Clients must connect to the server to access data. No data is uploaded to the Citrix Client environment.

Database support

For SPSS Modeler Gold on Cloud, database access and support is limited to the hosted instance of DB2
available in the SPSS Modeler Gold on Cloud environment. The following functions are supported:
v Basic read-write to/from database (using IBM SPSS Modeler Client with the standard DataDirect driver

included on the environment)
v SQL pushback
v Bulk loading (requires a Support ticket to configure and may require custom services depending on the

volume or complexity)

Aside from the DB2 instance in the hosted environment, connection to all other databases and as well as
use of in-database mining or other database-related functions -- including Oracle, Microsoft SQL Server,
Teradata, InfoSphere, Neteeza, etc. as well as any other instance of DB2 -- are not supported in the Cloud
version.

IBM SPSS Data Collection import and export

Import and export of IBM SPSS Data Collection files is supported. Files must be uploaded or downloaded
via Secure FTP. Direct connection to IBM SPSS Data Collection products is not supported in SPSS
Modeler Gold on Cloud.

Analytic Data View

Analytic Data View is supported in SPSS Modeler Gold on Cloud.

Deploying results
Output produced can be downloaded to the users own environment or can be shared through the
cloud-based collaboration environment with others. Those who create models also have access to IBM
SPSS Collaboration and Deployment Services Deployment Manager Client where they can automate their
models and share insight with others.

Users can deploy their results in a variety of ways:
v They can download any output they have created to their own environment via Secure FTP
v They can use IBM SPSS Collaboration and Deployment Services Deployment Manager Client to create

and schedule jobs that run models and create output
v They can use predicted models with business rules and simulate multiple scenarios based on their own

business problem and organizational constraints
v They can score new data in batch or use the real-time scoring extension and provide the results to all

relevant decision makers. See “Real Time Scoring option” on page 4.
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Programmability with R and Python
Integration with R and Python is supported in SPSS Modeler Gold on Cloud. SPSS Modeler Gold on
Cloud comes pre-packaged with the most popular R extensions.

Support for R. IBM SPSS Modeler and IBM SPSS Statistics can use R. The R Debug functionality and
installation of additional R extensions are not supported at this time.

Support for Python. IBM SPSS Statistics users can include Python scripting.

Licensing
For the Cloud version, only authorized users are supported. Licensing is managed through access to the
hosted Citrix environment.

Concurrent user licenses are not available in the Cloud version.

The Sentinel License Manager is not supported in the Cloud version.

IBM SPSS Statistics Standard option
IBM SPSS Statistics Standard is available as an add-on to support ad-hoc statistical analysis and
hypothesis testing for deeper data understanding. IBM SPSS Statistics is not available on Cloud as a
standalone offering, and can only be purchased as add-on to IBM SPSS Modeler Gold on Cloud.

Note: For users who purchase the IBM SPSS Statistics add-on, the Web Custom Dialogs functionality is
not supported in the Cloud version. (This feature allows executive or business users in an organization to
run reports using IBM SPSS Statistics, without actually installing the product.)

Real Time Scoring option
Access to the IBM SPSS Real Time Scoring Service is available as an add-on to the hosted environment.
There is no fixed limit on the number of scores, but actual performance may vary based on model
complexity and other factors.
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Notices

This information was developed for products and services offered worldwide.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available in
your area. Any reference to an IBM product, program, or service is not intended to state or imply that
only that IBM product, program, or service may be used. Any functionally equivalent product, program,
or service that does not infringe any IBM intellectual property right may be used instead. However, it is
the user's responsibility to evaluate and verify the operation of any non-IBM product, program, or
service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not grant you any license to these patents. You can send
license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation
North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property
Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing
Legal and Intellectual Property Law
IBM Japan Ltd.
1623-14, Shimotsuruma, Yamato-shi
Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or any other country where such
provisions are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES CORPORATION
PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some
states do not allow disclaimer of express or implied warranties in certain transactions, therefore, this
statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part of
the materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you.

5



Licensees of this program who want to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Software Group
ATTN: Licensing
200 W. Madison St.
Chicago, IL; 60606
U.S.A.

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided
by IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or
any equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore, the
results obtained in other operating environments may vary significantly. Some measurements may have
been made on development-level systems and there is no guarantee that these measurements will be the
same on generally available systems. Furthermore, some measurements may have been estimated through
extrapolation. Actual results may vary. Users of this document should verify the applicable data for their
specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without
notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

If you are viewing this information softcopy, the photographs and color illustrations may not appear.

Trademarks
IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business
Machines Corp., registered in many jurisdictions worldwide. Other product and service names might be
trademarks of IBM or other companies. A current list of IBM trademarks is available on the Web at
"Copyright and trademark information" at www.ibm.com/legal/copytrade.shtml.

Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo, Celeron, Intel Xeon,
Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel Corporation or its
subsidiaries in the United States and other countries.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the
United States, other countries, or both.
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UNIX is a registered trademark of The Open Group in the United States and other countries.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or
its affiliates.

Other product and service names might be trademarks of IBM or other companies.
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