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Z 1 B *OVvri

*OVvG;VCZ*"P'z7hFDP!P?$_#9C*OVv,P?K1ITXpTBJb,g:D

)z7tTT{Q_X*0D)z7tTT{Q_;X*?{Q_DPn260n;26Dz7tT6pPD

)?lH:yTVDz7kRGVPravDz7D+CP!]nG`Y?

*OVvDDEcZZCl&_Tk{Q_sExPD`,==xP!q(}%`;W&\#

}g,Yhzk$)=`#zITxZA-Dy;rm(Dy;O#g{bG(;D<GrX,zD!qa\

e~#z\I\26m(Dy;#r_YhzIT!q1[:225 @*r 800 @*#vM[qxT,;<GN

Nd{rX,za|+.OMD[q#ns,YhzITnKh*=v!1D1o=`rh*ev!1D#>

=`#`}Ka!q1o=`#

Ov=(D1cZZ;N%vtT%@zm!n#*OVvm>tT/O(eDz7.dD!n#IT(}T

B!q4xP5w:z26y;A- 225 @*D#>=`9Gy;m( 800 @*D1o=`?g{fJ"[

qMVx1dG`XtT,G4I\PKvz7:

m 1. tTiO8(D!q.
z7 fJ [q Vx1d

1 A- 225 @* 2 !1
2 A- 225 @* 5 !1
3 A- 800 @* 2 !1
4 A- 800 @* 5 !1
5 m( 225 @* 2 !1
6 m( 225 @* 5 !1
7 m( 800 @* 2 !1
8 m( 800 @* 5 !1

x(TO!n,z7 4 I\Gn;26D,xz7 5 I\Gn26D#l&_TZd{z7D+CITZl

&_24X*4~=v(#

9C*OVv,zIT7(?vtTD`XX*TT0n26?vtTD246p#g{n26Dz7IZ3

)-r";IP(g[q),za*@Z~n26D!n#g{zPl&_Dd{E"(g30KZ3FE

"),zI\\;6pIT|0;,z7D8VP!#}g,L5CP_M'zCP_I\P;,D+C,I

T(};,Dz74zc#

j+E*D~=(

*O9Cj+E*D~(2F*j+En)=(,dPl&_y]+CT;iE*D~r(,xP@6"Er

r@V#?vE*D~hv;vj{Dz7r~q,TZPK$DyPrS(tT)IrS6pD;,iO9

I#

};}i

g{f0`vrS"R?vrSP`v6p,j+E*D~=(D1ZJb\lMdCG#wT#yPI\D

6piOyCDE*D~\}dC+s,l&_^(T;VPbeD=(@6r@V#*bvKJb,+E*

(9CV}rShF,|a)KyPI\DrS6piODJ1V}#a{/O,`F*};}i,<Zq!

?vrS6pDw'&#;vrSD6pkm;vrSD6p.dD;%Yh*IvT#
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“zI};hF”}LCZzI};}i,"R(#G*OVvDpc#9JmzzIrS6pDiO,F*#

Vv8,Iwe@@,+G;CZ9(+C#M#`4,{GCZi4#MDP'T#

5iL$4

};hFPD?vrS6piOzmP?Dz7D;,f>,&CT%vz7E*D~DN=9>xwe#b

ozl&_;+Xc/PZ10xP@@D;vz7#&C(}7#}&\D;,iObyPE*D~Dom

b[<`F4j</L$4#

9C“T>hF”}Lr/z7E*D~D4(#|{C“zI};hF”}LzIDhFrC'dkDhF,z

I;iVPq=Dz7E*D~#

U/MVv}]

IZ(#Ps?wedD+Cdl,m`*OVv+Xc/PZ%vwe#*iIa{,!q?j\eDwe

fzy>,TcITli!ia{#

*OP?PDy>s'd/+s#Z;v(f 1
P,w_FL5*OP?PDy>s!D6'(#GS 100 =

1,000,dP 300 = 550 GndMD6'#Zm;nP? 2
P,"VdMDGO!Dy>s!(!Z 100)#

(#y>&_Pc;Ds!T7#I?T#

;)!qKy>,P?K1+\m?vl&_DE*D~r(,/O#*O}LJm}V}]G<=(#ZZ

;V=(P,*swe++CCVVd=?vE*D~#19C Likert LHr1*sweVdS 1 = 100 D

}VT8>+C1,bV=(GdM=(#ZZ~V=(P,*swe+H6Vd=S 1 =E*D~\}D?

vE*D~#ZZ}V=(P,*swey]+CTE*D~Er#9Cns;V=(,P?K1T?vwe

x(D3rG<E*D~`E#

9C*O}LxP}]Vv(v(}|no(ITqC),C=?vrS6pD;v'CCV,F*?V[

5#b)'CCVkXi5}`F,*?vrS6pa)KT+CD(?H?,d5zs`&D+Cz?R#

T+2U%;mo?V[5,Jm+dSZ;p,TZNNrS6piOx(\'Cr\e+C#?V[5;

s9I;v#M,CZ$bNNz7E*D~D+C,|(E*D~,F*#bv8,5JOZ5iP"4a

)#

S*OVvPq!DE"IT&CZwVP!P?Jb#ITCZwiz7hF"P!]n"=Tcf"I>

'fVvMP!8VHlr#

!\KVaDXc/PZP!P?&C,*OVvZ8uNNh*b?KGD[crPO&DF'rL5lr

<G#PC#

1. Cattin, P., and D. R. Wittink. 1982. Commercial use of conjoint analysis: A survey. Journal of Marketing, 46:3, 44-53.

2. Akaah, I. P., and P. K. Korgaonkar. 1988. A conjoint investigation of the relative importance of risk relievers in direct marketing. Jour-

nal of Advertising Research, 28:4, 38-44.
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Z 2 B zI};hF

“zI};hF”zI;v|,};w'&hFD}]D~,Jm`vrSD3Fli,x^hli?vrS6

piO#IT9CT>hF}LT>KhF,IT(}d{}L(g*O}L)9C}]D~#

>}# M[=_t/T7(9Iz7DwVrSD1Z{Q_D`TX*TPK$#[qwTG;vw*rS,

+Gd{rSPNX*,gy;s!"#>}?T0Gq|({O/lM~q?IZs?E*D~,;n*s

l&_TzmyPI\DrSiODz7E*D~xP@6Dwi";Om#zI};hF}L4(uuDz

7E*D~/O,C/Og{*|(ZwiP,ds!c;!;xg{*@@?vrSD`TX*T,rVc

;s#

zI};hF

1. SK%P!q:

}] > };hF > zI...

2. (eAY;vrS#ZrS{FD>rPdk;v{F#rS{FITGNNP'd?{F,status_ r card_

}b#z9ITVd;vI!rSj)#

3. %wmSmSrS{FMI!j)#*>};vrS,ZPmP!q"%w>}#*^DrS{Frj

),ZPmP!q,^D{Frj),"%w|D#

4. (}!qrS"%w(e5(e?vrSD5#

}]D~# JmzXF};hFD?j#zITZ10a0P+hF#f=B}]/rb?}]D~P#

v 4(B}]/# Z10a0P4(;v|,F.zIDrSMv8DB}]/#

v B(}]D~# 4(;v|,F.zIDrSMv8Db?}]D~#1!ivB,K}]D~|{*

ortho.sav,#f=10?<P#%wD~8(;v;,DD~{FM?j#

+fz}VSXC*# +fz}VSXC*8(5#VSITGS 0 = 2,000,000,000 DNN{}5#Za

0Z,LrZ?NzzI;ifz}19C;,DVS,SxzI;,Da{#g{zk4F`,Dfz},

z&CHhCVS5,;szIzDZ;vhF"ZTs?NzIhF1+VSXC*`,5#

y]h*,zIT:

v %w!n8(};hFPn!v8},!q#Vv8#

(e};hFD5

zXk+5Vdx!(D;vr`vrSD?v6p#Z5Mj).sT>rS{F#

dk?vrS5#zIT!qxb)5ThvTjG#g{z;+j)Vd=5,T&Z5Dj)+T/Vd

(4,5 1 Vdj) 1,5 3 Vdj) 3,@K`F)#

T/nd# JmzCS 1 *<D,x5T/nd“5”r#dkns5,"%wndTnk5#
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};hF!n

*zIDv8Dn!v}# 8(F.DnYv8v}#!q;v}{},C}!ZHZITSrS6pDyP

I\iOPNIDv8\}#g{z;T=8(*zIDn!v8},+zI};F.yhDn!v8}#g

{};}L^(zIAYn!5yhDE*D~},+zIJO8(rSM6pDns}#"bhF;;(|

(+7D8(v8},xG};hFPI\n!Dv8},+K5Cwn!5#

#Vv8# zIT(ewe@@D#Vv8,+G;|(Z*OVvP#

v #Vv8}# }frF.v8Tb,94(#Vv8##Vv8IwePO,+G1*O}L@F'C1;

9C#zIT8(NN}{},C}!ZHZITSrS6pDyPI\iOPNIDv8\}##Vv

8Sm;vfzF.zI,xGw'&5iF.##Vv8;X45iE*D~r`%X4#1!iv

B,;PzINN#Vv8#

v kd{v8fzlO# +#Vv8kTiv8fzlO#1!{!qK!n1,#Vv8Z5iv8.s%

@vV#

ORTHOPLAN |n=S&\
9C|no(oT9IT:

v rn/}]/7S};hF,xGB(;vhF#

v ZzI};hF.0xG4(hF.s8(#bv8#

kND|no(N<Tq!j{Do(E"#
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Z 3 B T>hF

T>hF}LJmzr!5ihF#zITT]ePmq=r!hF,r+dr!*zIT9>x*OP?P

DweDE*D~#K}LITT>I“zI};hF”}L4(DhFrZn/}]/PT>DNNhF#

T>};hF

1. SK%P!q:

}] > };hF > T>...

2. +;vr`vrSFArSPm#

3. !qE*D~ZdvPDT>q=#

q=# IT!qTBq=!nPD;vr`v:

v *Ti_Pv# T]eq=T>hF,ChF+#VE*D~STiE*D~PxVv4,"ZTiE*

D~M#VE*D~.s%@PvBfE*D~#

v weE*D~# zIIT9>xweDE*D~#Kq=;xV#VE*D~,2;zIBfE*D~#

y]h*,zIT:

v %wjb(eE*D~D3<M3E#

T>hFjb

E*D~jb# dkn$I* 80 vV{DE*D~jb#ZwT0rP,g{Q!q*Ti_Pv,rjb

vVZdvD%?;g{Q!qweE*D~,rjbvVZ?vBE*D~D%?#TZweE*D~,g

{ZjbDNN;C8(KXbV{rP )CARD,}La+df;*rPE*D~`E#4T*Ti_Pv*

;KV{rP#

E*D~3E# dkn$I* 80 vV{DE*D~3E#ZwT0rP,g{Q!q*Ti_Pv,r3E

vVZdvDW?;g{Q!qweE*D~,rjbvVZ?vE*D~DW?#TZweE*D~,g{

Z3EDNN;C8(KXbV{rP )CARD,}La+df;*rPE*D~`E#4T*Ti_Pv*;

KV{rP#

PLANCARDS |n=S&\
9C|no(oT9IT:

v +weE*D~4k;vb?D~(9C OUTFILE S|n)#

kND|no(N<Tq!j{Do(E"#

© Copyright IBM Corporation 1989, 2016 5
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Z 4 B KP*OVv

*O}LP;I9C<NC'gf#*q!*OVv,zXk+ CONJOINT |nD|no(dk=o(0Z,

;sKP#

So(0ZKP|n

SK%P!q:

D~ > B( > o(...

byITr*o(0Z#

1. dk CONJOINT |nD|no(#

2. ;vT>o(0ZPD|n,%wo(`-w$_8OD“KP”4%(8rR_D}GN)#

kND6Core System C'8O7Tq!PXZo(0ZPKP|nD|`E"#

*s

*O}Lh*=vD~;v}]D~M;vF.D~T0}]DG<==fq(}g,?v}]cGS 1 = 100

D+CCV)#F.D~Iwe@@Dz7E*D~/O9I,&C9CzI};hF}LzI#}]D~|

,SweU/Db)E*D~D+CCVrH6#Vp9C PLAN M DATA S|n8(F.M}]D~#9C

SEQUENCE"RANK r SCORE S|n8(}]G<=(#TB|no(T>n!fq:

CONJOINT PLAN='CPLAN.SAV' /DATA='RUGRANKS.SAV' /SEQUENCE=PREF1 TO PREF22.

8(F.D~M}]D~

CONJOINT |n*8(F.D~M}]D~a)Ks?!n#

v zITT=8(=vD~DD~{#}g:

CONJOINT PLAN='CPLAN.SAV' /DATA='RUGRANKS.SAV'

v g{;8(K;vF.D~r;v}]D~,r CONJOINT |naA!8(D~,"9Cn/}]/w*m

;vD~#}g,g{z8(;v}]D~,4vTK;vF.D~(z;\=v<vT),n/}]/

+CwF.D~,gB}y>:

CONJOINT DATA='RUGRANKS.SAV'

v zIT9CGE (*) zfD~{T8>n/}]/,gB}y>:

CONJOINT PLAN='CPLAN.SAV' /DATA=*

n/}]/Cw+C}]#"bF.D~M}]D~;\<9CGE (*)#

8(gNG<}]

zXk8(+C}]DG<==#IT9CTB}V==.;G<}]:43r"w*H6rw*+CCV#

b}V==I SEQUENCE"RANK M SCORE S|n8>#zXk8(b)S|nD(;;vw* CONJOINT |n

D;?V#

© Copyright IBM Corporation 1989, 2016 7



SEQUENCE S|n

SEQUENCE S|n8>}]43rG<,rK}]D~PD?v}]cG;vE*D~`E,Tn26DE*D

~*<,Tn;26DE*D~ax#g{*sweSn26=n;26TE*D~xPEr,bMG}]D

G<==#P?K1G<DvE*D~`EGZ;v,DvE*D~`EGZ~v,@K`F#

CONJOINT PLAN=* /DATA='RUGRANKS.SAV' /SEQUENCE=PREF1 TO PREF22.

v d? PREF1 |,};F.P 22 vE*D~Pn26DE*D~DE*D~`E#d? PREF22 |,F.

Pn;26DE*D~DE*D~`E#

RANK S|n

RANK S|n8>?v}]cG;vH6,TE*D~ 1 DH6*<,;sGE*D~ 2 DH6,@K`F#

g{*swe+H6Vd=?vE*D~,S 1 = n,dP n GE*D~},bMG}]DG<==#H6

=Mmw+.DLH=_#

CONJOINT PLAN=* /DATA='RUGRANKS.SAV' /RANK=RANK1 TO RANK22.

v d? RANK1 |,};F.P 22 vE*D~PE*D~ 1 DH6#d? RANK22 |,E*D~ 22 DH

6#

SCORE S|n

SCORE S|n8>?v}]cG;vVd=E*D~D+CCV,TE*D~ 1 DCV*<,;sGE*D~

2 DCV,@K`F#}g,I\(}*sweVdS 1 = 100 D}VTT>d+.E*D~DLH4zI

K}]`M#CV=_mw+.DLH=_#

CONJOINT PLAN=* /DATA='RUGRANKS.SAV' /SCORE=SCORE1 TO SCORE22.

v d? SCORE1 |,E*D~ 1 DCV,SCORE22 |,E*D~ 22 DCV#

DI!S|n

CONJOINT |na)s?I!S|n,a),=yhDd{XFM&\#

SUBJECT S|n

SUBJECT S|nJmzS}]D~P8(;vd?,CwweDj6#g{z;8(;vwed?,CONJOINT

|nY(}]D~PDyPv84T;vwe#TB>}8(D~ rugranks.sav PDd? ID +Cwwej6#

CONJOINT PLAN=* /DATA='RUGRANKS.SAV' /SCORE=SCORE1 TO SCORE22 /SUBJECT=ID.

FACTORS S|n

FACTORS S|nJmz8(#M,hvrSkH6rCV.dDZ{X5#g{z4*rS8(#M,CON-

JOINT aY(;vk"#M#zIT8(TBDV#M.;:

DISCRETE# DISCRETE #M8>rS6pGV`6p,TZrSkH6rCV.dDX5;wNNY(#b

G1!5#

LINEAR# LINEAR #M8>rSkH6rCV.dDZ{_TX5#zIT9CX|V MORE M LESS 8(

_TX5DZ{=r#MORE 8>Z{26|_6pDrS,x LESS 8>Z{26|M6pDrS#8( MORE

r LESS ;a0l'CD@F#;CZ6p@F;%dZ{=rDwe#

IDEAL# IDEAL #M8>rSkH6rCV.dDZ{~NX5#YhrSP;vmk6p,R`Kmkc(N

b=r)D`kkuY+C`X*#9CK#MhvDrSAYP}v6p#
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ANTIIDEAL# ANTIIDEAL #M8>rSkH6rCV.dDZ{~NX5#YhrSP;vn56p,R`K

mkc(Nb=r)D`kkvS+C`X*#9CK#MhvDrSAYP}v6p#

TB|no(a)9C FACTORS S|nD>}:

CONJOINT PLAN=* /DATA='RUGRANKS.SAV'
/RANK=RANK1 TO RANK22 /SUBJECT=ID
/FACTORS=PACKAGE BRAND (DISCRETE) PRICE (LINEAR LESS)

SEAL (LINEAR MORE) MONEY (LINEAR MORE).

v "b|0M7F(#*k"#

PRINT S|n

PRINT S|nJmzXFmqdvDZ]#}g,g{zPs?we,zIT!q+dvv^Z**a{,v

T?vwebDj8dv,gB}y>:

CONJOINT PLAN=* /DATA='RUGRANKS.SAV' /RANK=RANK1 TO RANK22 /SUBJECT=ID /PRINT=SUMMARYONLY.

z9IT!qdvGq|(5i}]DVv,G<D~P|(DNN#bv8a{,~_r~_T;##bv

8;@]we@@,+GzmzPK$Dz7E*D~#*O}L9C5i}]DVv,*?v#bE*D~

$b`X+C#ZBP>}P,;T>?vweDj8dv,dv^Z#bDa{:

CONJOINT PLAN=* /DATA='RUGRANKS.SAV' /RANK=RANK1 TO RANK22 /SUBJECT=ID /PRINT=SIMULATION SUMMARYONLY.

PLOT S|n

PLOT S|nXFdvPGq|(<#Mqmqdv(PRINT S|n);y,zITXFdvGq^Z**a{

r|(?vweDa{#1!ivB,;PzINN<#ZBP>}P,dv|(yPIC<:

CONJOINT PLAN=* /DATA='RUGRANKS.SAV' /RANK=RANK1 TO RANK22 /SUBJECT=ID /PLOT=ALL.

UTILITY S|n

UTILITY S|nT IBM® SPSS® Statistics q=4k}]D~,|,?vweDj8E"#|( DISCRETE r

SD'C"LINEAR"IDEAL M ANTIIDEAL rSD1JM~N/}"Xi#}M@FD+CCV#b)5;sI

TCZx;=VvrCZ9Cd{}LFwd{<#TB>}4(;v{* rugutil.sav D'CD~:

CONJOINT PLAN=* /DATA='RUGRANKS.SAV' /RANK=RANK1 TO RANK22 /SUBJECT=ID /UTILITY='RUGUTIL.SAV'.

Z 4 B KP*OVv 9
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yw

>E"G*Z@za)Dz7M~q`4D#>JODd{oTf>ITS IBM q!#+G,zI\h*5P

CoTDz71>rz7f>E\CJb)JO#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXz10yZxrDz7M~q

DE",krz1XD IBM zmI/#NNT IBM z7"Lrr~qD}C"GbZw>r5>;\9C

IBM Dz7"Lrr~q#;*;V8 IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM

z7"Lrr~q#;},C'&TP:p@@Mi$NNG IBM z7"Lrr~qD$wiv#

IBM +>I\Q5Pr}Zjkk>D5Z]PXDwn({#zqCCD5";b6EZhzNNb)({

mI#zIT+ifmIi//~"MA:

IBM Director of Licensing

IBM Corporation

North Castle Drive, MD-NC119

Armonk, NY 10504-1785

US

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*5,rCif==+i

/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

International Business Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9G5,

D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#$#3)\=xrZ3);WP

;Jmb}w>r5,D#$# rK>unI\;JCZz#

>E"I\,P<usnrEfms#K&DE"a(ZxP|D;b)|DaeVZ>vfoDBf>P#

IBM ITf1T>JOPhvDz7M/rLrxPDxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D, ;TNN==d1TG) Web >c

D#$#G) Web >cPDJO;G IBM z7JOD;?V,9CG) Web >cx4DgU+IzTPP

##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^kTzP#NNpN#

>LrD;mI=g{*KbPXLrDE"To=gB?D:(i) JmZ@"4(DLrMd{Lr(|(>

Lr).dxPE";;,T0 (ii) JmTQ-;;DE"xP`%9C,kkBPX7*5:

IBM Director of Licensing

IBM Corporation
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North Castle Drive, MD-NC119

Armonk, NY 10504-1785

US

K`E"Da)&qU`XunMu~,dP|(Z3)ivB'6J1QC#

>JOPhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM zJm~mI-ir

NN,H-iPDuna)#

y}CDT\}]MM'>};CZ{v5w#y]_edCMYwu~,5JT\a{I\Py;,#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJOPq!#IBM ;PTb

)z7xPbT,2^(7OdT\D+7T"f]TrNNd{XZG IBM z7Dyw#PXG IBM z7
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