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Software and services overview

Action: Start at the Software and services overview page
Select customer sign in (right navigation bar)

https://www-112.ibm.com/software/howtobuy/softwareandservices/

Country/region [ =elect] [rIndia]

Home Solutions - Services - Products -~ Support & downloads ~ My IBM ~ Welcome

- -
Software and services overview

Trials and demos

Support H, m_inxf' :;é__);?n M\" m

Access the tool

Enter your existing IBM D and

Training and certification password, or regizgter for an IBM
Library - Overview - IBM OEM software ID and password and follow the

- Passport Advantage - |IBM software and service offerings prompts for requesting access.
Events

=+ Customer =ign in
News

Software and senvices online offers a secure online experience atthe same time allowing
access to downloads and account management for those customers participating in the 1BM

Software and service offering.
Communities:

- IBM Business Partners
. ISV - L
I5Vs o Customer sign in

- Developers
- Warranty info
Features and Benefits
= Customers/Partners that have purchased IBM Scftware have 24x7 access to Software

downloads and the ability to set user preferences to see only those downloads of interest to
you. Additional download finder options are also available.

= Manage access to Software and sernvices online provides you the flexibility to grant access to
an unlimited number of users.

= Software services customers can view and acceptterms and conditions for their programs.

= Meed assistance

About IBM Privacy Contact Terms of use IEM Feeds Jobs
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Sign In
Action:

Complete New customer information fields

Click on Register

Countrylregion | salect | L ihvidia )

Home Solutions = Services = Products «

Support & downloads =

My IDM = Weloome

EIN Sign in

Retuming customears

Sign-in and we'll get your
information

BmID

(0 -rrim il mcicdrevmm

Foraot your tbm i

Password

EQraotyour paasward?
Chanae pasawoerd

° Sign in

AbBouUt 1BM

Noew customers
All the llelds below are reqguired,

All fields are required. If you do not want to provide us with the
required Information, use the "Back” button In your browser to
return to the previous page, or close the browser window that
Is displaying this page

15 why create an account?

1BM Registration

First name Last name”

E-mall address”

(This will alao e your B 10 tor sigring in

Pasawords must be at laast 8 charactars in length
Sa8 pasaward rules

Pasasword” Re-enter password”

FPlease enter a securnty question that only you can answer
Then, enter the answer to the question, Occasionally, you may
be asked to answer this question to confirm your identity.

Security question” Answer to question”

Country of residence”
Sealact one =l

Wa will not usa your parsonal Information bayond this

transaction. By clicking “register” you agraea that IBM may
process your data in the manner described in Privacy. To
update your IBM account Information in the future, see Iy

Rrofle
v
0 Cancel

° Ragistar

Note: if this |s not your fiArst.ti-mé purchasihg IBM software, you will have an IBM ID &

3

Password and should complete the returning customers section of screen.
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Authorization

Action:

Click on Submit

The Primary Contact will find the temporary pass
mail (page 2 of letter shown below on right)

Frocess bep

Notes:

Authonzatlon

Temporary passcode entry
The feids indcated wih an astenish () ar requred & compiste this Yansachon oher Belds
weoghod

Please enler e lempdrary passonde fund in your Wekcoms lefiar o lly aubonce rour IBU
(1

Enter temporary passcode information
Temporary passcods'

Your fempocary passcods was mduded in your \Welcome leier, which was senl o you

mmmwmmummwmmmmu

e Aoar  meds ot featre whit e awal heir IBY Temporan
mmmmmmmwsmwwﬁm
Quskmars # s ime

-~

page (see above)
Your code for the License Key Center will not allow you access to the download site.

If you cannot locate your temporary pass code contact eCustomer Care for help at:
www.ibm.com/software/howtobuy/softwareandservices/docs/en_US/ecare.html

Enter your temporary pass code on the authorization page.

code on the ‘Welcome to IBM’ letter sent by

hmwnm-mrmmhummnuum

Tnsowetons 1o access Software downboads & Acconnt nmoagesent vie the Sofwace and servwes tool

(1) Access the *Software aad services tool' at www. fbm. com/software/ howtobuy/ softwareandservices and select
"Custower sz m"

(2) If you alresdy have aa IBM ID and password creaied ebsewhiere om sbin.com you may cwier fese o the fields
for "[BM ID* and “Password”, If yom do not, please create them now by selectmg the “register” bmk on the sign m
ze and compleang the necessary mformation on the next page.

(3) Yon will be prompied o enter the followmg [BM Temparary pm:od:

Full access %o the *Sofrware and services toof” requires an IBM Temporary passcode otherwise, limited access fo
Saftware download will be sllowed.

1f yon need addimonsl mformation please refer 1o the link below 1o bocate workdwide coutact wformatcn for the IBM
cCastomer Care Team

wwvw. iban. com/softwar e/ bowtobuy softwareandseryiees'docs'en USiecare. html

Yours Smcerely,

1BM eCustomer Care Team

If you have not yet received your temporary pass code you can still download via instructions shown on Authorization
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Software & Services Online

Action: Click on News tab to get Download Tips before you proceed
Click on Download software (right navigation bar under Find it Fast)
Software and services L
oniine Software and services online
Software download & media  Access to downloads and account information
access
Account management For tips to minimize your software download time, see Download Tips under the News Tab. Select a language
Reference ——— -
e Software and service offerings [Engish &1 €D
Find it fast

Related links
- IBM software support
= Online technical support
- ShopzSeries
= Distributed =oftware online
- Software quote and order

= Downlcad software

If you need preducts & services for zSeries visit ShopzSeries — Online technical support

= Update centacts

Navigation help = Add site number to your IBM

id

= Software download & media access = Reference

= Add new users

Download software updates and crder View reference library, news histery, and

software media. FAQS. S Chinnpn of oalole User
access

= Account management = Need assistance - Process users reguesting
access

Manage contacts, add, change or delete user
access, change password and view contract
details.

View eCustomer Care contact information.

=> Value Unit Calculator

We're here to help

2B Easy ways to getthe
\g answers you need.

= Download Patches and Fixes

5 © 2010 IBM Corporation
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Software download & media access

Action: Review terms
Click on | Agree

United State= [ change] [rBelgium]

N scarcn

Home Solutions - Services - Products - Support & downloads -~ My IBM -~

Welcome

Software and services

online Software download & media access

Software download & media Terms for Other software offerings
access

Account management

Reference By clicking on the "l agree” button below, you agree that:

Heed assistance = Yo obtain Eligible Products (including, but not limited to, software licenses, software
subscription updates, or new releases) subject to the terms of the agreement under
which you acquired the software product(s), including, but not limited to, any applicable

amendments to the agreement and related transaction documents.
Related links

* [BM zoftware support

* Online technical upport

* ShopzSeries [fyou select”l disagree” below, vou will ke unahle to complete the transaction vou have
requested.

o | agree @ | disagree

* Any other use ofthe software programis)is prohibited.
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Find downloads & media
Example 1 — download IBM Statistics Base

Action: Products you are entitled to download display
Select the desired software program (S)
Click on Continue button

Software > Software and services online > Software downlead & medls access >

Software and services

online Find downloads & media

Software download & media

access
Refereme Software Download Media Access
Heed aasisloncy. Overview | Download finder ' Set my preferences
- Download step by step * Find by description or part number
Related links -~ View my preferred downloads - Find by categories
* Services terms & conditions - View all my downloads

- IBK software support
* Oniine technical support
» ShopzSeries

+ Distributed software online View by A-Z | View by brand
 Software quote and order

Select from the options below, then click "Continue”.

All my entitied downloads - by A-Z
O 1BM SPSS Custom Tables
{9 |p1 SPSS Statistics Base

° Continue

Program

Program offering
Other scftware offerings

Site number

Quick links

=+ |BM softweare support for
patches & fixes

Learn about

Q Scftware download & media
access

© 2010 IBM Corporation
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Find downloads & media
Example 1 — download IBM SPSS Statistics Base

Action: Select the desired language & platform (s)

Click on Continue button

Software > Scoftware and services oniing > Scoftware download & media acoess >
Software and services . .
oniine Find download media
Software download & media
access
Account management Program
e sottware owniead S i,
Other software offerings
Need assistance 3
Overview Download finder Set my preferences Site number
- Download step by step = Find by descriptiocn or part number
Related links = View my preferred downloads - Find by categories
- Services terms & conditions - View all my downloads Quick links
- IBM software support .
- Online technical suppeort - - = Isar:ciiz .;afa:eiupoon 2
- ShepzSeries Your product P = s
- Distributed scftware onfine Product name: IBI1 SPSS Statistics Base

- Software quote and order

Select criteria

Language
| English v
Platform
|:| AIX 5L VS D AlX B
|:] Mac CS D Red Hat Ent Linx
RHEL Dsktp wWrkstn
|:| SUSE Linux Ent [‘_j Solaris (Sun)
Server (SLES) Sys z
Windows 7 [:] Windows Vista
Professional Business
Windows XP D Windows XP
Professional Professional x64

Learn about

3 Software downlcad & media
access

D HP-LX 111
D Red Hat Entrprs Lnx
RHEL Adv Pitfrm

D Windows 7
Enterprise

[:] Windows Vista
Enterprise
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Find downloads & media
Example 1 — download IBM SPSS Statistics Base

Action: When you search for a product, all relevant files are selected by default.
Click the plus sign to expand & select the files you’d like to download

Software and services B

oniine Find downloads & media

Software download & media
access

Account management Program

Reference Software Download Media Access Program offering

Other =oftware offerings
Need assistance

Overview Download finder Set my preferences Site number

= Download step by step = Find by description or part number
Related links * View my preferred downloads * Find by categories

= Services termz & conditions * View all my downloads Quick links

) IBr-1.30f't'.'.-'ar.& support =+ |BM =oftware suppert for

= QOnline technical support astches & fxes

- ShoprSeries Your download criteria paiches ==

- Distributed software online Product name: IBM SP3S Statistics Base

= Software quote and order Language: English Learn about
Platform: Windows XP Professional )
Previous versions: Mo I"_-_rI Software download & media

i E2E

Associated products: Mo ace

« (Change my download criteria

Expand and select the files you'd like to download, agree to the terms below, and click "Download
now™.

.=E:v.pand ==Collapse

Review "Current version” downloads

E current version

Description

I IBM SPSS Statistics Desktop V19.0 Multiplatform Multilingual eAssembly (VIEVY
MANDATORY README Before Downloading ) {CRCPSML)

Size 40 files (7OS7mb)
Date posted 05-0ct-2010
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Find downloads & media
Example 1 — download IBM SPSS Statistics Base

Action:  You will see all the files for your product.
Select only the files you require (see next chart for helpful tips)
Click on | Agree
Click on Download now

Descrpuon

C‘J = M SPSS Statistcs Deskiop VI9.0 Multplatfornm Multlingual eAssaembly (ViEwvw
MANDATORY README Bafore DownloadingCRCPSML)

Slze 40 flleos (FOS7MBb}
Date posted 05.0ct-2010
r;] 1IBM SPESS Statiatica V 1920 Licanse Instructions Multiplatfanm Multilingualt CZrHeML ) -
g Misnd clabails
Stz omb
Date postocd 08-Oct-2010
5 License agresimsant CO Download wutirmale
Q' HOSS Satstics 10 Downlosad Read Me Multiingusl(CZrS WML ) - Wl ddabatbe
Sire omb
Date postecd 00-Oct-2010
£ Licanse agrasmant D Download estimate
[T] SFSS Statistice 18 Cllent Windows 32 Installer English(CZNSQEN) - View datalls
Size 478mn
Date postad 0s.0ct-2010
S Licanse agroamant D Download estimate

™ SFP3S3 Statistics 18 Cllont Windows 32 Language Pack Multhngualt CZHSERML) - Viaw
‘@il

Size Sd4amb
Date ponted 08-0Oct-2010
59 Licanse agreameant CO Downlond estimate
E SPS55 Statistics 18 Clleant Windows 04 Installer Englishi(CZMNSREN) - Viaw datalls
Size 4523mb
Date postod 05.0ct-2010
P Licenne agresment D Downlond antimate
@ SPSE5E Statistics 18 Cllent Windows 04 Language Pack MultiioguallCZMNaSFERL) - Vlow
datalin
Sizeo S44mb
Datae postad 05-0Oct-2010
& Liconse agreament CO Downlond wstinate
r' l SPESS Statstics 19 CHant Mac Installear ENnglasn(CZrSsSEnd) - Vv dabullbe
T Size Ao=mb
Date posted 00-0Oct-2010
Y Licanse agresmant CODawnlonc st s

["‘ l SPSS Statstics 19 ClHant Mac Language Pack MultiingusicCZrS Grik ) - s ol bl
Stze s1smb

Date posted 0B-0Oct-2010

P License agresmeant D Download estimate

SFPE3 Statistics 18 Cllont Linux Installer English(CZMNOTEM) - Viow datalls
Size a2o0mb

Mt o meosh L . T o

Notes: Requesting all files may result in a very large download. Be selective about which files are needed.
10 © 2010 IBM Corporation
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Download Tips:

To reduce your download time, we recommend that you only select the images (files) that
apply to your specific situation. Here are some tips to help you select the correct files:

* Don’t use "select all," as your download could be very large and take several hours.

» Download the instructions and readme files first to help you understand what files you need to use.
Read me files are available for Statistics products & Collaboration and Deployment services as shown

here.

[] SPsS Statistics 19 Download Read Me Multiingual {CZNSWML) - View

ity ] 5Pss Callaboration And Deployment Services 4.2 Download Read Me
details English (CZNTSEN) - View details

Size 0.5mb Size 0.5mb

Date posted 05-0ct-2010 Date posted 05-0ct-2010

D License agreement @ Download estimate (+ I 9 License agreement @ Donload estimate

° eAssembly

11

. Once you read them, you can return to the site to download more files.

» Select only the files related to your operating system (Windows 32 or 64, Linux or Macintosh). If you
are unsure if you have 32 or 64 bit Windows, use the following article to help you determine it:
http://support.microsoft.com/?kbid=827218 If you are still uncertain, use the 32-bit version.

« Downloads are available for multiple languages, download only those you need.

and operating system.

If you need the language pack, you only need to download the file specific to your selected product

© 2010 IBM Corporation
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Download Director
Example 1 — download IBM SPSS Statistics Base

Action: System will download the file (s) & advise when

complete.

) Download Director - Mozilla Firefox D@@

==l
|

IBM SPSS Statistics V 19.0 License Instructions Multiplat...

File: C:\DownloadDirector\Statistics_License.zip
Size: 503,277 bytes 100%

Download complete 124 KB/sec

12
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If you need assistance at any point in the download process
eCustomer Care is available at:

www.ibm.com/software/howtobuy/softwareandservices/docs/en_US/ecare.html

For an example of downloading Data Collection Survey/Reporter
Desktop see next charts

© 2010 IBM Corporation
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Example for Data Collection Survey/Reporter Desktop

Action: Products you are entitled to download display Action : Select the desired language & platform (s)

Select the desired software program (s)

Click on Continue button

1 mecfa zrepan 3

S ve r v er s ol > R .
il Find downloads & media
Sofvaredranioas 4 medi

e —

Dever Dowboad fnder 52t my prefences

* Downkoad sizp by step * Find by Seseripian ¢ parf numbr
Relgtza ks « View my prefeved dosrlzads  Fndbytateyones
‘SevomEmSRandn - gyl my dowrinads

o BV eafiware suppent

Sefetrom he opfioss below fen har "Ceninue”

Tertroninazeke  ViewbyAZ | Viewbybrand
+ Setuar QuE o] orer )
A myentiled downloads -ty AL
Osussss e
[ )
<8310 PSS Deta Colectin Sune Repore Desip

O mspes suisis3ase

° (oninze

14

Click on continue

—§ v

=

Softwer downhoad 8 media

Progeam cfiering eerese. e — - Frograofieing

o % 2 B bwaeceme
U2 S0THETZ OTEMR fieed pssistarce

ez Downloadfindsr Sy pefzrce:

St number
Site namber P
* Diamioad step by siep + Fied by Sesaipbon or gad romier
Releted irks ~ Viawmy peskemad dawniads « Fied B cafeaceies
. ‘SeesETSIOUS gl oy dowhias Quck ks
Guck ks B sofware seppot T

Your 2ot peiess ik fes
el e Demssheren Paditeme 1B 5P3S Dat Calechin Sunes Resedzr Destig

Sas, i =
* T INYE QR A O

+ Sl sedwazsgptiv

hd : Sekect oo [ 5w towcad § reds

 sotwae downiat § seia
Hoss Engfch v

VirdnsT findeasT Windzas sk
DErlese Dme Dasms

p‘ {indnas 5B D‘.‘.iro:as )
 Ertepie Frifessional

© 2010 IBM Corporation



Business Analytics software

Example for Data Collection Survey/Reporter Desktop

Action: When you search for a product, all relevant files are selected by default.

15

Click the plus sign

Software and sernvices . . W
Find downloads & media

Software download & media
access

Account management Frogram

Reference Software Download Media Access Program offering )
Other zoftware offerings
Need assistance

Owerview Download finder Set my preferences Site number
= Download step by step = Find by description or part number
Related links = View my preferred downloads = Find by categories
+ Services terms & conditions = View all my downloads Quick links
) IE|r-1_acﬂ'.'.'ar_s support = IBM zoftware support for
= Onling technical support patches & fixes
* ShopzSeries Your download criteria = =
- Distributed software online Product name: IBIM PSS Data Collection Survey Reporter Desktop
+ Software guote and order Language: English Learn about
Platform: Windows Vista Enterprise )
Previous versions: Mo 3 Software downlead & media
: s==
Associated products: Mo acc

= Change my download criteria

Expand and select the files you'd like to download, agree to the terms below, and click "Download
now™.

=Expand ==Collapse
Review "Current version" downloads

E current version

Description

Il IBM SP55 Data Collection Desktop V6.0 Windows Multilingual eAssembly
(CRCUBIL)
Size 12 files (702mb)
Date posted 05-0ct-2010
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Example for Data Collection Survey/Reporter Desktop

Action :

16

You will see all the files for your product.

Select only the files you require and ensure you
follow the instructions on chart 11 to download only
what is needed.

Click on Continue button

1 Description

D = IBM SPSS Data Collection Desktop V6.0 Windows Multilingual
eAssembly(CRCUGML)
Size 12 files (702mb)
Date posted 05-Oct-2010

IBIM SPSS Data Collection V 6.0 License Instructiocns Multiplatform
Multilingual{CZNI4ML} - View details
Size
Date posted
= License agreement

Omb
05-Oct-2010

& Download estimate

SPSS Data Collection 8§ Desikdep Installer Windows Multilingual{CZNUML) - View

details
Size 355mb
Date posted 05-0ct-2010

2 License agreement & Download estimate

I:| Microsoft WSE 2.0 Windows Multilingual{CZMNYSML) - View details
Size 1mb
Date posted 05-0ct-2010

= License agreement & Download estimate

SPSS Data Collection § Developer Library Windows English{CZNYDEN) - View details
View details

2732mb
05-0Oct-2010

& Download estimate

Size

Date posted

2 License agreement
SPSS Data Collection 8 Documentation English{CZNXSEN) - View details

Size 42mb
Date posted 05-0ct-2010

3 License agreement & Download estimate
SPSS Data Collection 6§ Documentation Japanese(CZNX9JA) - View details

Size 20mb
Date posted 05-0Oct-2010

2 License agreement & Download estimate
SPSS Data Collection 6§ Documentation German{CZP40DE;} - View details

Size 2mb
Date posted 05-Oct-2010

2 License agreement & Download estimate
SPSS Data Collection 6§ Documentation Spanish{CZP41ES} - View deiails

Size 2mb
Date posted 05-0Oct-2010

2 License agreement & Download estimate

Action :

System will download the file (s) and
advise when complete

IBM SPSS Data Collection V 6.0 License Instructions Mul...

(2]

File: C:\DownloadDirector\Data_Collection_License.zip
Size: 437,043 bytes 100%

Download complete 135 KB/sec

Pause [ Setup ] [ Details ] Cancel

Done )
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