
READ ME FIRST! 
 

Here is your installation media, containing components of SPSS 
ShowCase® Suite. If you are upgrading from a previous version, note that 
Enterprise Reporting has been replaced with PASW Collaboration and 
Deployment Services™, which is distributed separately. 

Before installation, be sure to read the Installation Quick Start sheet in 
this package.  

Important: Licensing is very different in this new release. Read Chapter 4 
and 5 of the ShowCase Suite 8.0 Installation Guide (available on the 
installation media and http://support.spss.com) before installing and 
licensing the product. 

The Installation Quick Start sheet and the Installation Guide contain 
important information to consider prior to installation, such as server 
requirements, PC requirements, and instructions to help you install the 
software more quickly and easily.  

You must also obtain a product authorization code. Instructions on how 
to do this are given below. 
 
Product License/Authorization Codes 
To obtain product license/authorization codes, log in to the SPSS 
Technical Support Web site at http://support.spss.com. Click “My 
Corporate Info” and then “License/Authorization Codes.”  
Your system license/authorization codes are listed. 
  
If you forget your user name and password, click “Login Options” and 
then “Forgot my password/userid.” Enter the required information and 
your login information will be e-mailed to you. 
 
If you are new to Support, click “Request a Login” to request a login ID. 
After submitting your request, your login information will be e-mailed to 
you, allowing you to access the SPSS Technical Support Web site. 

 



Stay up to date  
You can find the latest news about SPSS Inc. products and services in 
our FREE monthly e-mail newsletter, SPSS Direct. Subscribe online at 
http://www.spss.com/corpinfo/newsletter.htm. 

 

 

We thought you’d want to know… 
 

SPSS Inc. has comprehensive Customer Support services available to 
customers through a maintenance agreement. These services ensure 
you obtain the maximum value from your solutions. SPSS Support 
services include: 

 Product upgrades  
 Unlimited technical support via telephone, fax, and Internet  
 Product patch fixes 
 Comprehensive knowledge base 
 Quarterly technical newsletter 
 Proactive notification option 

The SPSS Technical Support home page is at http://support.spss.com.  
 
To learn more, please contact SPSS at +1.800.259.1028 or via e-mail at 
solutions@spss.com. 

 
SPSS Inc. also offers a variety of training programs to meet your needs 
for in-depth understanding of your software’s features and capabilities. 
You can learn more and register for courses at 
http://www.spss.com/training/. 

 
If you have any other needs, contact your sales representative or the 
nearest SPSS office. Contact information is available at 
http://www.spss.com/worldwide/. 

 

© Copyright 2009 SPSS Inc.
 


	READ ME FIRST!
	We thought you’d want to know…


