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Demonstration
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Agenda il

= Content Analytics Principles

» Configuring Analytics to your business needs
» Data Extraction Demonstration

= Visualisation and Data mining Demonstration




Information Explosion

Every day, of new data growth is

new information are being unstructured content,

generated. By 2010, the generated largely by email,

amount of digital information with increasing contribution by

will grow to 988 exabytes documents, images, and video
and audio.

Information Week, “State Of Enterprise Storage Changing Priorities, Changing Practices”, Jan 2009. Delahunty, Steve
IDC: Expanding Digital Universe, 2007
IDC: "The Hidden Costs of Information Work" April 25, 2006 Accenture: Managers Say the Majority of Information Obtained for Their Work is useless 2007

http://newsroom.accenture.com/article_display.cfm?article_id=4484

An average company with
1,000 employees spends

a year to find
information stored on its
servers. of managers say
they use the wrong information
at least once per week:
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Content Analytics: The Missing Link in Bl i

i
[l
= Content Analytics delivers new insights from the =

content and context of structured and unstructured

information ...

—Internet, desktops, portals, call center notes,
repositories, etc.
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Content Analytics Principles
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I went Into_your store on Fndav 2nd September and bouqht a teIeV|S|on

Language: ENGLISH
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DATE ]

| Noun - Verb |

[ PURCHASE ]

[ PRODUCT ]

[ PURCHASE DATE
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= Text Analytics Annotators ]|

IBM Content Analytics Pipeline
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02/09/2011 Purchase date

| walked into your Sydney store 3D Plasma TV Product
on Friday 2nd September 2011 Sydney Store Branch
and purchased a 3D Plasma TV. Commend the Positive
| wanted to commend the sales sales team sentimen
team at this branch on their NN
helpfulness. EEEET\E |
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Document and Analytics Export Capability (Alerting)
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Crawler Framework r \\
Analyst =
Supported Crawlers Document Processor BaahH
* Web (HTTP) Parser gzzigfgs . S _
* Windows File l - Text Miner
System il Applications
* Unix File System A
* Flenet e Indexer
* DB2 Content A A . ) 2
Manager v Taxonomy Search ‘ [
« Content Integrator > Index Index '
- DB2 Crawler Document > |BM Extended > I Text An'alytlcs
. JDBC Plug-in ST Lucene Indexer > Runtime
Facet Count Thumbnail
« NNTP Sub Index Index
* Lotus Notes - -
* QuickPlace Crawled Analvaed S hod
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fﬂhareP?tlné - Document Document Export Document
» Microsoft Exchange Export Export
» WebSphere Portal 1’
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Configuring Analytics to meet your bus

= Decide on areas of interest (Voice of customer, F

Product Issues, etc
= |dentify Content Sources
» Determine Data of Interest using:

=D
R

ictionaries
egular Expressions

= Parsing Rules

=N
= Decid

ormalisation
e on search terms

= Create standard reports

@ LanguageWare Resource Workbenct

/Documents/Com

Fle Edt Amotatins Mavigate Search Project Window Help
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2 Character Rules Al Emily Swan
(5 Dictonaries 345, Railway Road
& Acomyms Erskenville, NSW, 2061
& anzTme
& Ccars The Manager,
i Cf"':‘a‘”‘sw i z‘;:“’:“‘i‘ - » £ com.ibm.BankiobRoles
2 Accountiumber floc cota Facitic gy ) B o
5 s » £ comibm. CustomerEnployeeinteracton
2] BankEmployee-prisxml 24tn suly, 2009. b B b itreatine
) BankEnployee-ts.cnl Ref: Account Number 12345678 » € combm.DictlocationPostTrigoer
[ BankEmployee-tsin ami % =iombnress
{V] BankEmployee jar I wish to complain about the charges made TO My account ¥ = com.ibm.FocusBankProducts
» £ comibm.Personalanaphora
I walked into your Wollongong Branch the other day and was greeted by one of the rudest people I ¥ = comibm.Service |
have met. Richard Collins, your branch manager at this location treated me as if I I've was an » S com.ibm. ServiceDelaylssues
sdiot. » S comibm.Staff_Relted Jssues
» £ combm.en. AdckessPart
| Mark Robinson » = com.bm.en. AnaphoraCustomer
» £ combm.en.BankEmployee
» £ comibm.en.Customertiame
» S com.ibm.en.FeeComplant
 combntasniom | =1 > = omibmenperson
ComplaintTypes-ts.xi
5] ComplaintTypes-tinxml ) propertes 2. probiems ] complaint 53 arxsysralalIeYd

) customer-prixml
[ Customer-ts.xmi
[ Customer-tsin.xl

Customer jar
CustomerEmployesinteraction [ocz! o
5] CustomerEmployeelnteraction-ts.xm

CustomerEmployeeinteractions [
[ customeremployesinteractons-pri.xml
51 customeremployesinteractons-ts.xl
[ customerEmployesinteractions-tsin i
CustomerEnployeelnteractons jr
DateMormalizer [local

CustomerEmployeelnteracton.dic [Standard]

tabase]

complaint

Parc of Speech

da gelay
Aa disgust

A4a dissappoint
danic

4a norrible

A4a inaccessible
da malfunction
A4z out of order
Aa queve

4a queve

4a regret

. awful - unhappy

Adjective
verp
verp
Vezp
Verb
Verb
verp
Razective
Adjective
Verb
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Configuring Analytics to meet your business needs u.l..ri
il

After you add a facet to the facet tree, edit the facet to map search fields to it and to organize how the subfacets are displayed.

T
I £ Root —Add a facet |||"|I|
[#] £ Part of Speech *Facet path: |
[ [ Phrase Cor!stituent T — I "IIII"
[+ [ Named entity
& B Report Information Generate patterns: I
[+ [ Device Information Visible in the text miner: I
[+ 1 Manufacturer Information Add counts to parent r
[ [ Patient Information facet:
[ Patient Treatment
] Patient Qutcome
Hazard
w — Edit a facet
*Facet path: IPatientOuhmme
Facet name: |F'atient Qutcome
Generate patterns: O
Visible in the text miner: Icd
- T
Fa':'e': Nmtbn Defau-lt OI'd'E_T 2 Show: Keywords v WL (T L I | Fileer:
Fitar: ] — e e
f Keywords Frequency 1w Correlation
» Part of Speech ] good photo 1 e I
® Phrase Constituent [l  good thing 1 e S ——
» Named entity [ ] good discussion 1 ss— | () B
R RN [ good experience 1 S B
¥ Woice of Customers (sample)
» Unfavorable
* Favorable
Favorable predicate i |
Favorable pattemn
Favorable phrase
b Gratitude
* Reguirement
¥ Question
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Content Analytics Views
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Demonstrations

sData Extraction Demonstration

=\isualisation and Data mining
Demonstration
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