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Agenda

. -Market Trends

« <Analytics Gets Personal
 *What can | do

 *Demo

« <Sharing and the Enterprise
 *Demo

« *Wrap Up
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United Sitates | change |

Outstanding Customer T —
SUCCeSS Voice of the Customer

011 Nt ROI Award Win We're here to help

Training and certification

FK 4 Services Concept One Accessories = (" :
G OO OOO Buppor 866% ROI and a two month payback leveraging
S aVeS u p to $ ! o IBM Cognos Express for reporting on ERP data. g g . los

an n u aI Iy reryuo BAQ' e Road the Nucleus ROI case study
It i 2011

€ o1 me
T |
See how midsize companies around the world are reducing costs, creating more accurate reports §98-901:19
gaining deeper inaights into their busineases and Improving productivity and efficiency with IBM
Cognos Express, the powerful, integrated reporting, analysis and planning solution purpose-built for
midsize businesses

FKG saves up to $400,000 annually

The FK Gardner & Sons Group (FKG), a leading Australian construction
company along with the help of IBI Business Partner Bistech saves up to
$400,000 annually through the consolidation of the cash flow reporting
process with IBM Cognos Xcelerator

Uponor slashes annual IT
costs by $400,000

study & View the video [7:64] Vigw transcript

Uponor slashes annual IT costs by $400,000

S 001, 8 leading international manufacturer of heating, fire and plumbing
systems, implomented IBIM Cognos Express with help from eCapital
Advisors, an IBM Business Partner. Upgrading to a single self-service
“ platform saves the company $400,000 annually in maintenance costs and
allows the IT department to focus on more critical projects

Read the cane study Y View the video [4:34] Y View transcript

California Natural Products cuts reporting time by three weeks

California Natural Products

the time needed to analyze and report on financial data by three weeks and
N cut reporting costa in half when it engaged IBM Buainess Partner Locus
£ __}_ Solutions to implement IBM Cognos Express software

cuts reporting by three weeks ‘

tudy law the video 15421

Keottlo Foods reduces time to create financlal reports by 63%

IBM Cognos Express helped Kettle Foods reduce fta financial reporting time
from eight weeks to less than three weeks. With assistance from IBM
Business Partner Inca Software, a Logicalis Company, the snack food
manufacturer bullt a tallored solution that helps end users create their own
reports using centralized data, improving accuracy and eliminating the need

Kettle Foods reduces time to

Read the gane atudy 7 View the video [6:171 Y View transgcript

create financial reports by 63%

4 About 11V




IBM Performance 2012

Smarter Analytics. Smarter Outcomes. EEZ_—?-_Z“ @
World Around is Changing towards Integrated Analytics !
Micro targeting and Time and Spatial Big Data and Real- Social Media
Privacy Dimensions Time Scoring
o . ®
o ® 2~
[ ] [ ] [ ] [ ] O

40+ million S100+ billion 75%

Number of people Amount of sales lost to Percentage of people who

printing online coupons, manufacturers due to out of believe companies don’t

Up 20% VS. 2008 StOCk inventory* Bramr”/om,es&ri-ymnmrce Statistics"5 )
> *Frost & Sullivan an d http:/www.dataventures.com/docs/OOS_fullreport.pdf advertisements © 2012 1BM Corporation
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Leaders are distinguished by their
ability to leverage atthe point of impact
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IBM Cognos 10 family

Analytics in the hands of everyone

individuals

; Cognos -
Insight

* Insight to action with
every product

P 1 | +  Right-sized for your

- : ! organization

Built to future-proof your
iInvestment
Collaborate
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IBM Cognos Express

IBM Cognos Express

Express Express Express Express
Reporter Advusor Xcelerator Planner
Feoa 2 &)
Query & nalysls &3 :

Excel-based Planning,
Reporting Vlsuallzatlon Analys:s & Optlm za i[ on Budgetmg, Foreca sting

Centralized Administration & Data Management

The only integrated Reporting, Analysis and Planning solution
purpose built for workgroups and midsize organizations

© 2012 IBM Corporation
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~ IBM Cognos Express

Overcoming the Barriers

Easy to Install

Pre-configured solution includes everything

Express
Express
Advisor Xcelerator El:%)eesrs

Analysis & ‘ :
i ! Excel-baseq .._/ Pl g
Analysis & Optimization BUZ’:;;Q Fe
ng orecasting
9
———

Centralized 4
Uﬂﬁlﬂfj[a,, & Data Managemen,
“gément

\ /i
\ /

- required for

L _.-':
\ 4

Self-service access empowers business users and

~ removes the bu
Start small, start

\ /,-'

Packaged and priced right...
anywhere, deliver immediate value, and grow

© 2012 IBM Corporation
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Express
Reporter

Reporting
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Express
Reporter

Query &

Reporting

11

Self-service reporting and
ad hoc query

Simple, intuitive authoring for novice to experts

Different reports to meet the needs of different
users

Breadth of report coverage — operational,
transactional, dashboards, ad hoc

Connect to data and in any combination —
relational, OLAP, desktop files

Flexible report delivery via web interface, PDF,
Excel, email or Portal

Includes on the go support on PC or iPad with
Active Reports.

© 2012 IBM Corporation
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The New Bl Cognos Express

o kil - B ¢ Interad—
= “"m h == = other ¢

oooooooooooooooooooooooo

Business Insi ght Advance d

eeeeeeeeeeeee

Report Studio

3 Open existing

12

* Professional repor
standard and (new = _* === =

MNew Help X
Package:
ICXlO_Workshaps_BPs_ZOlZ_RepPad«age E

« User-driven ad-hoc query, reporting and
analysis (“Do More...” from Bl)

ling

© 2012 IBM Corporation
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Analytics on the go for more devices and
disconnected interaction

Provide business users with the information they need to make
responsive and informed decisions regardless of their location

IBM Cognos Maobile
IBM Cognos Active Report

Solution highlights

Mobile
* iPhone, iPad, BlackBerry, Windows Mobile, and Symbian

* Full Bl interactivity including Drill Up/Down/Through

-8 &

$61M $330M S$25M 62% -27.7% 40.2%

* Schedule reports for immediate access to key content

Active Report

* Disconnected Bl application, fun and fast

* Self-contained, interactive content

* Burst distribution to reach wide audiences ‘
13 © 2012 IBM Corporation



IBM Performance 2012

Smarter Analytics. Smarter Outcomes.

(]
I
<

Who are the mobile Bl users?

Executives

» Easy-to-use high level information
while

in the office or remote

l

Middle Managers / Line Managers

» Timely access to analytics while in
meetings or walking the shop floors

)

Remote Professionals

» Access to critical business information
while on the road

14 © 2012 IBM Corporation
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IBM Cognos Bl for the mobile workforce

Experience insight wherever you are

 Uninterrupted productivity with quick and
easy access to analytics anywhere you go

Interact with information offline or online
* Rich, visual and interactive experience

Confidently and easily deploy Bl to any device

 Single authoring and administrative environment
to deliver secure, relevant, and reusable content

15

On the road or in the office — same
great insight.
Simple, reliable, and secure.

© 2012 IBM Corporation
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Experience insight wherever you are

In the air... In a meeting... On the road...

Interact with Automatically Receive
trusted information refresh or receive location-aware
to make decisions Bl content with reports containing

while offline the same prompts pre-filtered

and drilling information

16
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Interact with information offline or online

Disconnected

Interactive analytics
experience in
a self-contained
application
for exploring
data offline

17

Connected

Receive Cognos
content through
scheduled
delivery or pulling
content from
the server

Take action

Share perspectives
and then email
comments and

actions to
the appropriate
people

© 2012 IBM Corporation
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Confidently and easily deploy Bl to any device

Robust security Single authoring Any device

& administration
- /’ iPad \

(V\, .3; and

: iPhone
‘ L1 BlackBerr
— i 2 ***BlackBerry. PlayBook

gy windows
LT Mobile

symbian

e

IJ, ll, Ii Native and web-based

] k deployments /

Additional security Reuse content to author

Flexibly deploy to
over and above reports and dashboards leading market
device-level as well and leverage devices and OS with

as Cognos platform administrative capabilities web and native
security such as scheduling application support

and bursting

18 © 2012 IBM Corporation
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What's new in IBM Cognos Mobile for iPad?

Enhanced application-level security

Global filtering between Active Reports
Streamlined authentication

New samples and a new icon!

Login

IBM Cognos
Enter Security Code
Select a Namespace:

IBM Cognos Mobile NTLM

Tivoli DS

19 © 2012 IBM Corporation
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Express
Advisor

Analysis &
Visualization

20
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Express Explore, Analyze, Visualize
J': * Real-time analysis with in-memory
Sraysls S multidimensional capability

 Slice and dice, drill down capabilities

« High impact data visualizations

» On-the-fly business view changes

« ‘What if’ scenario modelling with write-back

* Includes Cognos Insight entitlement

21 © 2012 IBM Corporation
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© HumanResources.cdd - 1BM Cognes I

Cognos Insight

Explore: Employee Expenses

Organization
kRS | Total of Expense type  Benefits Pay Traming
) New Worl Total of Country
e Canada
> e S Insert - Get Data ~ E france
United Kingdom
Germany
United States

Employee name
James Kont
Jonathan Tayer
Maureen Hoffman

Michaeia Ogilvie
_XLS LCSV IPG

Dana Mites

Drag and drop your files (xIs, csv...) here

Helen Jones

anoda
France
nked Kingdor

= [ quarter

= Total of €
Q1/2011
Qzizorn | Samples [Employee expe Empioyee training | Open positions | L3

Q3201 B 6 6 5 3 38, 2.
Q42011 '18,810,317.203 15,201,566.855

pej_Crimestats2.  pej_Crim 1

- oreon

3 Q22011
. Qa0
Q42011

12,000.000

10,000,000
5,000,000 Q4/2011: 18,810,317.203
6,000,000 Quarter: Q4/2011
4.,000.000 WW Sales Forecast Measures: Revenue
2,000,000
o

Revenue

BM Corporation
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Express

Xcelerator

Excel-based
Analysis & Optimiz
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Express - Excel-based Business Analysis and Optimization
Xcelerator

« Extends and transforms common spreadsheets
for real-time business analysis and optimization

» Centrally managed data, business hierarchies,
rules, calculations

« “What if” scenario modeling & write-back to
analytic server

Role-based security and clear audit trails

24 © 2012 IBM Corporation
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Excel-based Business Analysis and Optimization

25

Extends and transforms common
spreadsheets for real-time business
analysis and optimization

Centrally managed data, business
hierarchies, rules, calculations

“What if” scenario modeling & write-back to
analytic server

Role-based security and clear audit trails

© 2012 IBM Corporation
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Express

\ Planning, =
Budgeting, Forecas
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Automated planning,

(

budgeting and forecasting
— Finance-managed solution (pre-built)

— Template-driven plan contribution

Express
Planner

27

— Continuous planning—daily, weekly or
monthly with real-time updates
— Automated workflows
— Contribute to plans over the web or from
the desktop with Cognos Insight

© 2012 IBM Corporation
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Fast, easy modeling
o<
« Guided modeling steps e
» Define dimensions ...
. A . — A - L]
* Build cubes L
» Define rules ) iy -
» Easy linking paradigm ; —
* Widespread use of drag and drop : 1T==—"
and visual composition : = |

» Easy transfer of applications from
development to test to production
environments

28
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User experience flexibility

Exc_gI-Based

29

Product

Customer
Development

: Sales Marketing Operations
Service

Managed Collaboration

Finance

Human
Resources

© 2012 IBM Corporation
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Licensing - Change to User Limit

REPOLE AdVISOT; Celerato Planner @onmplete
$5,300 $5,300 $5,300 $5,150 $12,900
Connector Install
DOAVDLL DOAJDLL DOAHDLL DOESSLL DOESULL
. $530 $530 $1,060 $515 $1,550
Authorized User
DOAVFLL DOAVSLL DOAVPLL DOESTLL DOESVLL
$412
Consumer
DOESWLL
. $2,120
Admin
DOAVMLL
Non-Production $2,580 $2,580 $2,580 $2,580 $6,450
Install DOESXLL DOESYLL DOESZLL DOETOLL DOETILL

*Connector + Authorized User licensing model

*Minimum Purchase - Respective module connector & 1 Express Admin User
sLimitations: Single host; max 32 cores; maximum 100 Named Users per product
* License Change in 10.1 from 100 users per connector to 100 Named user per install

« Addendum available for existing customers

https://www304.ibm.com/partnerworld/wps/servliet/mem/ContentHandler/pw com sfw cognos licensing
30 © 2012 IBM Corporation
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IBM Cognos Express

Cognos Express 10

31

© 2012 IBM Corporation
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Think Big. Start Small.

A smart approach for workgroups and midsize organizations
« Think Big
« Connect Bl and Planning

[Jun]
b
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* Provide a glide path to future requirements

« Start Small
« Start anywhere (Reporting, Analysis... etc)

» Create a roadmap that builds on small successes
» Modular and incremental strategy-
Benefits
Enables project rollout to match resource capacity and budget
Realize business benefit quickly
Provides justification for further investment
Allows adjustments to respond to changes in business objectives

32 © 2012 IBM Corporation



© 2012 IBM Corporation

33



34

IBM Performance 2012

Smarter Analytics. Smarter Outcomes.

Thank you!
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