WebSphere Lombardi Edition and
WebSphere ILOG JRules

© 2010 IBM Corporation



(]
I
-|I=|I|I

JI||

The decision intensive process

@

Start Eligibility —
Streamlined process %Qi ;H
works fine today... @ e
e Until
*New Product
Rﬁ?::st *New Policy
Change *New Regulation
*New Pricing Rules / Model
A *New Scoring Rules / Tables
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The decision intensive process

Rejection End

Notification

Existing Csutomer Motification
Rejection Motification End

Eligaility

Automated Pricing

Il | P ] Notification
Existing Csutomer vNoﬁficaﬁon

Your ‘streamlined’ process in x months
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Simplifying Business Processes

Business Policy Externalization -> Agile BPM
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T @ Auto,Guctes the applicant has been convicted of a DUI —_ =
Data Validation Then = -

=% Eligibility flag the applicant as a High Risk Driver with the reason you have beohn
545 High Risk Driver ) o ) e "
& convictoad of driving under the infiuence of drugs andior aicohol

@ Too Mary Accidents

& Too Mary Tickets
-5 Rejection

& High Rizk Driver

& Too Old

& Too Youngy B 5@
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2 application J
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DNA of the Agile Enterprise

Process Management Rules Management

= Defines and orchestrates the end-to-end = Defines and executes specific decision points in
process processes and applications

= Combines automatable and human elements = |s focused on automating and improving decisions

= |s fundamentally concerned with operational = |s fundamentally concerned with the operational
efficiency of the organization intelligence of the organization
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Redefined process change cycle

Business Technical

Decisions / Policies Tasks / Flow

Days / Weeks Months / Years
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WebSphere ILOG BRMS Enables Reuse Across the Enterprise

Traditional/Vertical
Application

AN N NN

Streamline processes
Facilitate change
Re-use decision assets
Maximize automation
Improve governance

Orchestrated Business Processes

Transparent
Decision Service

WebSphere ILOG BRMS

User Tools

|

Rule Repository

J

Execution Server
J

Business Decisions
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Using the Right Tools for Different Types of Rules

In business process solutions ...

LOG BRMS Lombardi

g Credit
_i Request Eligible?
E
E !E___}_
E Credit Review 7= Escalate
[ g‘ & Approval Review
=%
L9

O | Process-specific SLA / Escalation rules

= | Lombardi

;2‘
1

7 asa the ascess: gy Exboton
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Enabling Direct Process & Rules Management by Business Users
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WebSphere. ILOG Rule Team Server

Explore

‘“2 IS I Ble [JI#| gusiness Ru

4 | @] Business Rules
3 computation
3 eligibility
(3 insurance

4 = validation
3 borrower
33 loan

[&] ruleflows

[Z] Templates

4] simulations

@] Test Suites

Compose Analyze Project

les
ddmew | G Details | % Edit | 3¢ Delete | GaCopy | & Lock | gf*unlock | @History | @Help |

Display by

| | Name Status Priority Last Changed By Last Changed On|
O& Q& approval New low rtsAdmin 5/6/09 4:15 PM
O® @& checkereditScore New resAdmin 5/6/09 4:15 PM
O0® @& chekincome New rtsAdmin 5/6/09 4:15 PM
al E = grade New  high rtsAdmin 5/6/09 4:15 PM

4 Resuilts

Lombardi

* 100% graphical design

* “Picture is the process”

» Designed for business
engagement / collaboration

ILOG

» Business-friendly Office
based rule editing
e Team Server for sharing

& collaboration
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Value-Add of Combined Offering

An Enterprise Business Platform with Strong Agility

a With WebSphere Lombardi Edition leveraging WebSphere ILOG BRMS, the agility of

business processes and business decisions can easily span the enterprise, and extend beyond
to external systems and partners.

0 Easy to define, deploy, and change process applications based on reusable business &
decision services.

0 WebSphere Lombardi Edition and ILOG BRMS
provide the most comprehensive capabilities for
enabling non-technical business users to

O participate directly in managing their critical
operational systems.

‘\ Name checklncome
Status MNew

definitions

set ‘'minimum income’ to 0.37 = the yearly income of "the borrower’ ;

if
the yearly repayment of 'the loan’ is at least ‘'minimum income’

then

in "the loan report’ |, refuse the loan with the message “Too big Debt/Income ratio: ™ + (formatted amount) the yvearly
repayment of "the loan” /the yearly income of "the borrower” ;
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DEMO
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Loan Processing

Determine eligibility for a loan
Check eligibility for a loan online
Determine loan outcome

Show straight trough approval
New policy is being published by management: Change LTV ratio for
young people who makes less than 50000

Create a product recommendation rule
Follow up with the applicant

Show change of rules
Deploy new rules
Restart process, show new person being rejected for loan
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Current rules

ELIGIBILITY
Refuse customer under 21

RISK
IF customer rating is below 300
THEN set risk rating to REFUSE

New rule

Eligibility

If loan purpose is HECS loan

And customer age is between 18 and 21
THEN eligibility is true

RISK
Accept customer who have a risk rating between 250 and 300

RECOMMEND
If loan purpose is study
Then recommend HECS student loan and HECS GOLD loan

Discount rule
If risk level is HIGH and the loan purpose is HECS GOLD than
Add 5% surcharge on the loan fees
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