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Smarter software for a smarter planet

CustomWare Company profile

 Established 2001

* Headquarters - Sydney, Australia
»  Offices in Malaysia, USA & NZ
* 300+ customers in over 30 countries

» Services - integration & collaboration solutions
« Cast Iron integration specialist in Asia Pacific region

 IBM Business Partner for Castiron and Websphere
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Integration Experience

= AS400 BPCS

= Atlassian JIRA/Confluence
= BEA WebLogic

= BigMachines

* BROKER

= CICS Mainframe

= Composer -

= CORBA - VisiBroker/Orbix
= Cronacle (Redwood Software) Scheduler
= DB2 Store Procedure

= Documentum (Maxis)

= Documentum v4.2.6

= Documentum v5.3 SP1

= eBackOffice

= Enterprise DB

= Garradin

= |IBM WebSphere

= JDBC

= JDE

= JMS - WebLogic/WebSphere/MQ Series
= LDAP

Microsoft SQL Server

MQ Series - Inbound and Outbound messages.
MVS Mainframe via webMethods Mainframe Server
Netsuite

Orace Relational Database

Oracle Financials (gXRS flat file)

Oracle OTM - formerly known as G-log GC3
PeopleSoft

Postgres

Preceda (HR System)

Salesforce.com

SAP - BAPI, RFC, ALE/IDOC

SAP Business One

SAP BW/ SAP ECC 6.0

SAP R/3 Release 4.6

SeeBeyond

Siebel

Sybase - Stored Procedures

Unix Shell Scripts

webMethods

XCOM - File Transfer

XML RPC/ XML/HT
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Smarter software for a smarter planet

Some APAC Cast Iron Customers
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Smarter software for a smarter planet T= O
Where the Integration Appliance Fits
Process Integration Application/Data Integration Data Warehousing
« Complex projects « Connect applications; no BPM needs » Extracts data for analytics
o BPM/Human workflow e Quick turnaround projects « Massive volumes of data
» Business Activity Monitoring e Real-time, Machine-To-Machine » Batch-oriented, not real-time
» Extensive coding/knowledge e Simple — configuration not coding » Deep ETL knowledge

© 2010 IBM Corporation
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Deployment Options
Appliances
4 5 vware A
Lo oohany
Physical Integration Appliances Virtual Integration Appliances
\_ %
Cast Iron Cloud
e N
Castlron Cloud™
\_ /
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Cast Iron Solution Overview

Physical Appliance Virtual Appliance

i) vimware

Connectivity

=
='m

Transformation Workflow

Management

Copyright © 2001-2009 CustomWare
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Connectivity

@ Comprehensive end-point connectivity
@ No installation at the end-points

@ All connectivity included in-the-appliance
@ Configuration, not coding

)
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www.customware.net

—

ERP
(Lawson, JD Edwards, Oracle,

=3 SAP, PeopleSoft)

— %- Flat-files/Excel
é (FTP, HTTP, E-mail)

i All Major
Databases

All Major On-Demand
Applications

—@ XML &
Web Services
S

ﬁ Customer Support
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@ Graphical transformation between end-points Furctons v
) . _'] Functiuns
@ Automatic correctness and completeness checking DD i
. . L =] siign Lett
@ Drag & drop Excel-like functions | | =~ (=) sign Figh
----- [&] concaterste
. L L T T K I S @ Format Mumber
@ One-click testing of datamaps | | . £95 Lengin
/ |78l Lowercase
{Bd| starts with
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F customes — Indicates how much of the 2
{7 ovoes_Toma prvv,_aect el]_idorteger [F— transformation has been built and how _3
3 covmn moeToe orew_acat_i_c-rorger (B well it conforms to the target schema x|
—LL orew_cet_l_-rteger (1 e
Customer orew_aced_li_ef-nteper L 1 Guarantesd (
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CEY. T orwe_nerd bolS_ichndegur Bl
B cusToen v i7_ig--reger (B
[T cusT_FiesT_nuve sl (B W
{0 cusT_LasT_naee soew_ac 8 idrdeger [T
(1) cusT_sTaner_anisiessr orew_acct_l10_-mteger (B
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B ausrcam or e W11 -serpr - Type Safety:
B- EE—ELM ﬁ';*‘;:ﬁ 4§ Using the transformation tool
5 e ot S i S B reduces the chance of building
- i s ok - an incompatible transformation
LF e orve.intn_-irger (B by warning you when types
—{E cusT_pun ey IEa_traeromper B don't match
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Smarter software for a smarter planet =T
Workflow
@ Drag-and-drop integration flow creation
@ Data-driven business logic
@ Error-checking and handling
=l IfThen |
If..Then If Transform Web Servi...
SAP
—_—f Check el OrderType ——p» Map Order ——p Creste o
a Oy O(;Z'n';ffualr E=New % a Order
Transform Email
T Eise —_— Create —_ Send Error
B *Errnr Ernail a Ernail
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Management

@ Single console view - from appliance to integrations
@ One-click deployment of integrations

@ Remote setup, upgrade and monitoring

@ Proactive alerts on data and connectivity errors
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Change Happens

@ Reconfigure connectivity, no re-coding
=@ Reconfigure workflow, no re-coding
@ Reconfigure transformations, no re-coding

@ Reconfigure alerts/notifications, no re-recoding Y,

.. Then

Database Il Then
ERF Kame

Translarm

IF
ENm-‘DaI" - 5’ Creabe ML

Transfarm

Elia
E : — E’crm Error
i Eveail

} FTP
a Put ino Folder

@ NJcerotm —p ) cheskentor <5 BB\ | Ellurie it mie

Web Services
— a Irveokce
Sance

Ermail
’ Sarnd Emal
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Smarter software for a smarter planet

Simple Project Lifecycle

Standard Project Scenario ~ 15 days

Desi :

an Configure / Operate
Orch- Unit Test and
estrations nit 1€s Maintain

Pre-Project Analvze Architect
Phase y Solution

Project Management and Documentation (3 days)

Standard Scenario:

» 2 end-points (RightNow, Siebel, Web Services, Flat-files, FTP, HTTP)
* 1-5 Orchestrations

* Includes standard Transformations

» Workflow with error handling

WWW. CUStO mware . n et © 2010 IBM Corporation
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Smarter software for a smarter planet

Advanced Project Lifecycle

Advanced Project Scenario ~ 30 days

TTTTN

Analyze Architect Design Configure/ \ Operate
Pre-Project Solution Orch- Unit Test P
Phase estrations

and
Maintain

1 day/

1.5 days month

1.5 days

2 days \ 15 days I 3 days 1 day

—_——— —

Project Management and Documentation (5 days)

Advanced Scenario:

* 3-4 end-points (includes Peoplesoft, SAP, Right Now, Siebel and other ERP along with standard end-points)
* 5-9 Orchestrations

* Includes standard and some custom Transformations

» Workflow with error handling
Copyright © 2001-2009 CustomWare © 2010 IBM Corporation
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Smarter software for a smarter planet

International Customers
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Sample Endpoints

XMAPICS
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Value to Customers

' Cast Iron
Value - = Integration Appliance

<
=

HiE=.

Time

Costs

Skills

Focus

Integrates Salesforce, Databases, FTP,
Flat Files and other applications rapidly

Lower TCO

Easy & quick to up skill staff

Focus on business value, not ‘plumbing’.

Copyright © 2001-2009 CustomWare © 2010 IBM Corporation
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Value to Customers

' Cast Iron
Value -~ (] = Integration Appliance

Maintenance is simple and requires less

Maintenance . )
technical skills

No change required to Cl projects

Migration : . :
when migrating to newer version.

Copyright © 2001-2009 CustomWare © 2010 IBM Corporation
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CustomWare Delivers

Integrate in Days

SAP, Oracle to

SR
Telecom M Salesforce, B2B XML
exchanae
a CALTEX Flat file to Salesforce

Peoplesoft to Salesforce,
QSAI GLOBAL Peoplesoft to SQL Server

Peoplesoft to Onyx

B< .‘% Salesforce to SQL Server
I . SAP to SQL Sgrvert _SQL
Fresenius Server to on-line billing

Copyright © 2001-2009 CustomWare
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SAlI GLOBAL — Live Demo

Kosta Zafirovski
SAl Global Corporate Applications Team Lead

© 2010 IBM Corporation
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SAlI GLOBAL — Live Demo
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SAlI GLOBAL — Live Demo
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