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Leading the Transition to Agile, Customer-
Focused Web Experiences:
Business Agility in Action
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Smarter software for a smarter planet

Agenda

= Exceptional web experiences

» Delivering BPM through Portal

= Customer examples

© 2010 IBM Corporation
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Smarter software for a smarter planet

An Exceptional Web Experience...

Generates strong  Has a wow factor -- |s adaptable to
customer & citizen memorable, compelling, changing markets
affinity moments of truth

Weo'p

All built on a technology foundation you can trust

e

Optimize

© 2010 IBM Corporation



Smarter software for a smarter planet

| ‘I—
| ~

2000 2009

35% 81%
27% 15%
19% 66%

Web Use Growing, Shifting

. 0% 62%

Anywhere, Anytime, Any Way... | 10% 57%
0% 47%

Internet Users in the World 0% 32%
0% 31%

by Geographic Regions (MM)

Online Activities Shifting

Research products & services
Buy a product

Make travel reservations
Watch a video

Do online banking

Use a social network site
Read others’ blogs

Provide ratings

92% 77%

of US adulis use the internet

September 2009)

_there are more
mobie phones than

to the internet

25%! of the world’s

. population (1.734MM)

are internet users
I ‘ S e

Asia  Europe Nurth LatAm/ Africa Middle Oceania/
America Caribbean East Ausiralia

27% of US.
households are
now mobile only

Source: Internet World Stats - www.internetworld stats. comistats hitm
Estimated Internet users are 1,733,993 741 for September 30, 2008
Copyright @ 2009, Miniwatts Marketing Group

mobie device
increased to 56 9

milion in July 2009

computers connected

Web visitors using a

Source: Pew Internet & American Life Project Tracking surveys (March 2000 —

58% of Americans
have a mobile phone
with Web
connectivity

Browsing the web
was the fastest-
growing activity on
mobile phones
between the 2™ & 3¢
quarters of 2009

© 2010 IBM Corporation
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Smarter software for a smarter planet

Exceptional Web Experiences:
Results that can't be ignored

« 400% higher visit-to-lead conversion rate

« 200% higher visit-to-order conversion rate
*41% lower page abandonment rate .

* 16.6% more recommendations ' and services
+ 15.8% fewer customers lost to compet
» 14.4% repeat purchase interest by custo
*30% higher rating™* of self service web over

» 75% faster** time to roll out new customer appli

**IBM customer results.
“Best Practices In User Experience (UX) Design”, Forrester Research, Inc., September 2009 © 2010 IBM Corporation
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Access Business Information

Seamlessly integrate internal & external Applications & Services

WebSphere ki

cimx

]
9 . Role Based .
ORACLE — Personalized
- = ontextua
BUSINESS OBiECTS" Eﬁ : S Secure
Information Management [ 114 9&!&5&!‘“
A
. Mot SSRneR — = - I'_ -
& inTeRwoven @ muu.w .Elllslé!::l _:..--' === = ==
Li GN 80y .
LotusLive —
**r\'. . Iotusive.com .lm . —— =
Corge TN 1
3 salc_gﬂ)rcecorn U e f— l‘l.
E Socces Mot Sctware: : -

e e, T 5 N\L
' %‘- ; A N Self Service .
- Ewitter e Dynamic
e Co gle —
amazon.com . :
- _ Portals add personalization, integration, context,
T flickr roles, agility, community groups, user site creation,

etc, to help drive better business outcomes

© 2010 IBM Corporation
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Smarter software for a smarter planet

Introducing...
IBM Project Northstar

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the
new product is for informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal
obligation to deliver any material, code or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole
discretion.

© 2010 IBM Corporation
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Smarter software for a smarter planet

IBM Project Northstar
IBM's vision for exceptional Web experiences

= Multi-year strategy to be the standard for customer-facing
Web experiences

» Portfolio alignment for simplicity and ease
= Guide for organic and inorganic investments

» Responsive to technology convergence and advances

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the
new product is for informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal
obligation to deliver any material, code or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole
discretion.

© 2010 IBM Corporation
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IBM Project Northstar

Reach
o 88 L

Engage

: )
3P

i

Create Target Socialize Optimize Realize

e W,

Integrate

¢ )
= L.
Applications Content Processes

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision.

The information on the new product is for informational purposes only and may not be incorporated into any contract. The information on the new

product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and timing o€a2910 IBM Corporation
features or functionality described for our products remains at our sole discretion.
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Qﬁi‘ WebSphere Portal & Lotus Web Content Management V7.0
Exceptional Web Experience Foundation

« Seamless convergence of Web Portal & Web content

management

« Socially-Infused Web experiences with out-of-box Blogs &

Wikis, Tagging

« Community content value measurement enabled by Ratings
« Ubiquitous Web experience development with new IBM

Universal Hub Integration capability

« In-line business user content management via Rich Editor

enhancements & Lotus® Symphony™ integration

« Enhanced Web analytics support for greater
insight into user behavior

« Virtualization support increases deployment/cost-
of-ownership flexibility

« Faster custom Web experience development with
new WebSphere Portlet Factory V7.0

#} Content Explorer
» Group By Type
» Personal
» Projects
» Favorites

Group By Type v
Personaly
Projects ¥
Favorites

1B GITTING STANTED

T

Explorer

1B PLANNNG YO LPE B POTOCTIG YOLM PUTLRIE | = oo ovvmin oo a e

n..:w.u... il L

Explore through the items in the repositary| "

You are in: My ltems
(e

[ Authoring Template
] Category

=5 Component

[ Content

[ Folder

[ifi] Presentation Template

gg'e, Site
o5 Site Area

metrics

Relentless Made Easy

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision.

The information on the new product is for informational purposes only and may not be incorporated into any contract. The information on the new

product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and timing o€a2§10 IBM Corporation
features or functionality described for our products remains at our sole discretion.
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Smarter software for a smarter planet

One Platform — Many Different Business Needs

Partners

Visitors &
Members

- i Driver Portal: Main Menu ‘ :::
: —e = y ==
. 0 3

‘‘‘‘‘

© 2010 IBM Corporation



Aboet Bharb diel  Evestor Relghions Wesia Cenre Carcers ArigfEncwmben Fund  Contect Us

FOR YOLIR BUSINESS
* [ais and P Scisimng

*  Woie Solubons

*  Confeeschng

Corme and explore a whole new world of esciting possibilities at Airtel
From your hame to youwr business, we're here to change the future

@ stock guote

ghlights

By Accouni Lo
Blaege pout Booouei
afiling

Hecharpe Frenaid More News 8
iray Bils | -astas
Ko e, Fedbne. Brosibend




—_———= = =
= == ===
= ===== b
Smarter software for a smarter planet ===7= S
Web 2.0 + C jon + lal T
e . ollaboratio Social Tools
) Frank Adams/defaultWIMFileBasedRealm [started: . How to make sawy business connections Ling Shin See details Mail
January 19, 2009 E Send Subject Dat i &
Heather Reeds/del . Frank, | like the new line of credit, we can 5 o adiclly i == = .2
definitely use it Sawy Connections and How to keep Them" by Alex Kay was amazing!
______ ¥ Heather Reeds Accepted:Lunch with Customer 12/09/08 04: 37PVZK
Finding inspiration for new sales techniques Lucille Suarez %  Heather Reed<Different Topic... 12/17/08 04:2111K
January 19, 2009 Heather Reads Hi 11/20/08 04 48P 1K .
1= %  Frank Adams New Market Info needed... 12/17/08 04:1711K
YYou should read this link here! w  Frank aAdams New Market Information... 12/17/08 04:1511K
w Heather Reed:Re: Prepare for customer briefing... 12/09/08 04+:3712K

New Business
Workshop

03 Feb 2008, Noon-5pm
Town Hall Commoans
Get in contact with and
find valuable business
resources.

| grew my business wilh a podcast Gardner Raynes  See delails

January 18, 2009 B I 0 g S

Personal Advisor
i Click-to-call mel
Btessage me

YWant to mest?

Contact me ”

Building the Best Team

Credit as Easy as 123

Yijay Nehry [y

Dar Vijay Nehry
Vijay_Nehry@renovations.com

Bt
Py (& Send Mail | More Actions - 5 Steps to Success

Experts

Published tMaon Jan 08, 2008, 5:34PM

Frank Adams

Published tMon Jan 08, 2008, 5:34PM

Sir Actviles | Biogs Communities Dogear | Prol Developing your Inner Entrepreneur
Published Maon Jan 08, 2008, 5:34PM

OFN Technology helps you grow
FPublizhed hMaon Jan 08, 2008, 5:34Ph

Published Man Jan 08, 2008, 5:34PM

Wwork Items needed this week. .. 11/20/08 05: 38PIW1K

We need to add more recommendations

Created By: Ling Shin | Updated: 12/16/2008
Customers loves the personalization!

Created By Lucille Suarez | Updated: 12/16/2008
More online resources needed

Greated By Gardrer Raynes | Updated: 124162008

One of my customers really likes the Community
Features

Created By: Ron Espinoss | Updated: 12/16/2008

We're recording more webcasts. Cheek out the
schedule...

Created By: Ed E-Amon | Updated: 1/8/2008
Try out the new community features!

Created By: Amar Srivastava | Updated: 1/18/2008

Communities

Personalised Content

© 2010 IBM Corporation
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AHCME PLAKNNING INVES I MIEN ] 5 RENIERMEN |

Know where to start?

Start Planoing Now

TALK TOUS
I'WANT TO...
Hame Loans T|
: Ll s melp you gel staried e 0
& Credit Card - o ave any questions
Housa Insurance _T| *  Fina your negrest agvisar

+ - Call 1800 800 A0

0 2070 Prospero Group Py L33 &1 rights resenyed ep Do i=ma s & sians ncy
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BRCHIT PLANNING INVESTI RANCE LOANS BANEING

eterming the rignt imvestman

avant brma, ralevant acasars. Find oult mare

Get started mow

Chet with 2n Imestmant Rap

| e

Big Returns: Apply for the new mutual fund.

Charles Bounar: INsurancs = e most ned AR Aspel I of thie average ne's finantia [HJI'I This
* anic e foCuses on he essential, bul ofien ovenooked, basics. Head e anicks posiea B Il [0 %

News from our Community

Magl glpps

Kﬂl’!ll Hardart: Invesiments are peaple 1on! This ariclieshows yod now 1o maamas gains anrj
MINAMEE KS5es throughn sman stnuctunng and asset protection, Head e articke. posiad TTUT

Charlie Hamilton: H=ad this ariicle and it saved my hide. Moved my money into Gokld Mines fund
and made tons of dough. Head the arcle posied 35 minuies agr

PRODUCTS

Family Pratect @ Incomie Prolection gives you the
peace of mind from enceeng that you will sl raceive
magular mcome iF you are sparad or ing 5505 b work

TOOLS

This calculabar will let wou quicidy get 8 sense :l1 what
woll nead 10 Insure, and for iew much. = 2 MO
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ABOUT  PLAMMING  INVCSTMONTS — RETIRCMENT  INSURANCE  LOANS

Have you overlooked your most valuable asset?

Savvy Investor Blog, by Charles Bounar et e s imont e
_ = Dan Misawa

Ulﬁ_ﬂ,ld"ﬂllim\m'l usiormEr Slnes and advice for invesiors Wil 20 sve 1or nigh-risz -

‘opporimities. Find great ing and revews of updaled spplication oppomunfiEs. | ] datlhe Lol

How Much |Is Enough?

2gE Adno, Artiche; insur lihor Charles Baunar reatad 19.00.210 .,,}- ihng 20

8 sl B H -

Insurance 15 ke mast neglecsd asped of the swrage jor's irancial plan. Mest praple don haye enaegh prefeclion frem
Ihe finzncal inslabilily cadsed by death injusy or Sefows ilinesa Fsemething unespecied waere la happen ko vaw oF gour
Spouge, codld your depis be repaid? Where would the Family's new scarce of income come from Wiould you, or could
¥OU, CA=N In your agseta?

Wimile many peapls insure thew car, home and conbtents, thair mostvalyable asset s often overlooked. Thats ngh

You. Censidar fis 4 40-vear-old garming 540,000 per vaar (increasmg 5% par yaary will garn 51 800 000 i fokal by tha
lirng thiey reach age &5 This makes youi abilily lo gam an incorme and prosdde for yoursell and your Bamily a valsable assel
wallh proleding

¥ou cEn pred joursel, your E!["|I'|§ mEpactly, and yaur lamily from the impact of umoresesn evenls throagh a Hslp & Suppar
combinalion of Income profachion, Talal and Pormane 1i wt, Trauma oiwor and of coursg | fa Insusn

ldenlifving which type of aover you need he dght lme o oblain cover @nd haw much is of course (2 he Incy pal Bodgh

There are many factors that afect how miuch cover ¥ou need. Forinstance, b ensure your family is protectad f you were 1o
DpESE @way, vou may wan io haye enough cover to allow Tem 1o pay of Meir mongage and any Jthar ouisianoing kbans,
maimain thair currant Mastele (withaul Four incams ) and meet Me cosl of your children’s education

A pood way o Hi=ndfy now besttd protect vours el and your fEamily. and how meach cover pod nead, iz odale 1o 8 Anenciz
CAENNET

e S et B L e
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Have you overlooked your most valuable asset?

’1‘; Savvy Investor Blog, by Charles Bounar

Upaated weskly wih oosinmer SEMES 2nd SoVICe tr iNveEtore wim =n eye jor high-rise
coporiniies. Find great ips and revigws of updalid 2pplicahon oppomuniiss.

How Much Is Enough?

3 e, Aticle, nsurence withor Charles Bawnar eat 19.07.2010 Aaing W .20
B Sharn | B = =
e -
X
| Ermail  Favontes [I warage jon's inancal plan -H: st pnopie dont have enowgh profection from
| { af Sefiaus lingss [Fsomehing unempedad were o happen b val ar your
= Pard .. Calicious . P
woindd thie Family's new sodarce of income come from T Walld vou, or could
& Diop 28 Googls
B niyEpace & Massenger
| § DL Bl stwmbisUpan |9 contents, their mostvaluable assetis oflan overlooked. Thats nght.
N A0 per vaar (mcrsasmg B4 per yearh will sarn 51 00% 000 in iokal by thi
B Twitinr B worn (708} N por e : i ,FQ yo3r) e il
I ity 16 eam an income and prosdde faor yoursel and your Bamily a valisable assed
Sl AJd T i Flislos 8 AddT his

¥ou can FIT-C|'|EE_|'ELITSB|'|. FOUT BAMING capacity, and your lEmil from the impact of unmioresaen evenls through a Hslp & Suppor
ambination of income proledion, Talal ane S I Emon| AT rand ol courge | ifa Insuen

ldentifing which typée of Sovel you need he dghl Hrme 1o abldin cover @nd how much i of course iS e Incky pan Mough

There are many Tactors that afect now much cover ¥ou nesd. Forinsiance, b ensune your family i3 proleciad I youd wera 1o
pass away, vou may want 1o have erough cover to allow fem to pay of ferr morgage and any othar outstanding koans,
maimain hair currant Mastie (withaul wour Income ) and maet Me cosl of your childran’s aducaiion.,

& pood way 1o ientfy how bestbo protect yoursed and your family. and hiow mmeach cover wod need, B Badalk e o Mnenc
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gt Greater Returns Mutual Fund Application Chat with an Irweslrmerd Rap
— Become ong of e many imvestors today whio are willing to pul capital imto one of cur curgecning markets m call “!

Whila fhiese nvasiment schemes bend 1o 0e Righer Nk, many AWesiDrs are eEperencing phanomeanal
cilcomes. Click nars to review 1351 monti's stalisics inMis marked

XD s: s s

Personal Information
Parsonal Information
Titha Boar Boas Social Secunty Murmber
Land Mearna Yol '|-.||I|[:}:= rmaiia
Mame
Firs: Mamme E-rall address;
Crate of Burth
Paortfollo Information
STABLE YALLE
ICOME FLUB LS
ISERVATIVE LS
ACE.CAP CROWTH i




My PoaTFoLI0 "W Login

P R*S PERO MY LAMGLAGE “5W% SELECT

Greater Returns Mutual Fund Application Chat with an Irvestment Rep

; Bacome ann of the many svasiors iaday who am wiing B pol capital inta ene of our burgaoning marksés
While Biese invesimenl schemad lend 1o be higher risk, many inyeslors are epetiandng phenomaana
Glubcames. Chick Fere o radew 23l manit's stalstics in this marksl

Siepd  Stepd Giep 4

Personal Information

Call [ran

Persoas! Mformation J . Your Phone Numbar:
Titie: M Wrs ‘

(9193218135 B
2 Dan Misawa, 5r. Financial Advisor

Las1 Hame

F Allow Advisor access to form

Firsi Mama

Drale of Bifth
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oubsames. Chck Nere b revesw last manih's stalislics in this maros]

Personal Information

an, Flhsliny iy LS GRS Y PRSI R

Persoel infoamation

Ttz Rr 2 ks Saoiclal Security Humber

Lagt Hams ¥our mothers maissn
rama

First Hama E-mail adaness

Portfolio information
r Dan Misawa
M 5. Fmancal Advisor
1A
i
ARGE-CAP GI
: & b & ¢ [ Send
T ———
KET
E Ll
= i !



My PORTFOLIO W Login

P R%S P E RO MY LANGUAGE %1% SELECT

Greater Returns Mutual Fund Application

Bacome one of the many swastors boday who are willing b pul capital inbg one of our burgaoning markets
While Sese inyesiment schemes tend bo be higher riak, many inyesless are epedendng phenomenasi
outcomes Click hare o revey Lasl monih's slalistica nihia mane]

D - - -
—r— (on

R Google  flickr
Tine: 2 W 2P Mrs
B facetook  YaHOO!
Firss Mama
oty | PROSPERO = WindowsLive D
PFartfolio information Help & Suopor

IRHLE VALLE

MOOMEPLLIS |

CONCERVATIVE

LA E-AF GROSTE

Lif FRM CORP BOMD

FL PROTECTED BIND

Lo E TEQnD
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:=-!-| Greater Returns Mutual Fund Application

Bacoma ann of fha many swasiors foday who are willing ba put capital inba gag of our burgaoning markeis
While Biese invesiment schemes bend b be higher dsk, many invesloes are expedendng phenamenal
oublmomes. Click here B revsew last mandn's stalistica inihis manel

B - o

Personal Information
Personal Infoimatian
Tiblz ®r DN Social Secunty Number 173456789
LastNams Ky ¥ OUr mothers maldan [
nama
Firgd Nama Al E-mail adoress shayi@omail.com
Diale of 2k AugustE, 1980 s
Prarifolio information
STAHLE Wil LiE
ICOME PLLIS
SONSERVATIVE LS
AT . 2H ph"
0t FRIM CORP BORK

m Alpx W Loqcal
MY LANGUAGE %W SELECT
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P RJ[*S EE RO MY LANGUAGE W% SELECT

PLANNING  INVESIMENIS  HEIMEMEN]  IHSURANCE

Greater Returns Mutual Fund Application

Bacoma ane of tha many mvasiors foday wno are willing ba put capital inka png of our Burgaoning markets
While Biese invesliment schemas fend 1o be higher sk, many inveslons are epeiendang phenemenal
ouboames. Click here to redew 23t manit's stalistics in this manel.

I -

Transfer Funds

Transer fmounl:

Fram Acomani:

Gold City Funds - $45.103.20 -

Available Fumd

WintesRives Funds -

Motifications

; Frank fdmsms
Frank Adams in Chicags, IL
bammima the mayod of Fomal
Ermelancs Conhemenoe
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== Greater Returns Mutual Fund Application

Bacome ane of tha many measiors faday who are willing b pul capial inta coe of our Burgeaning 1
While Bese invesiment schemes tand b be higher sk, mang invesloes are spedienang phenom
outcomes Click here ko revew 1z2sl monih's stalistica in this marksl

T - -

Transfer Funds

Transler Amoant:

Froim Afcournl:

Gold City Funds - 345,103.20 -

Awailable Fund

WinterRiver Funda - Wusie

Hotifications 1 Jof3 X

Frans SO
1s Fram Admms = Chicsge, IL
bemama the meyos ol Fodtal
Frralanss Confsmsnes



D Alex "W Logout
MY LANGUAGE “%¥% SELECT
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ABOUT PLANNING INVE

Greater Returns Mutual Fund Application

Become one of the many invesiors today who are willing to put capital into one of our burgeoning
While these investmenl schemes tend to be higher risk, many investors are experencing phenom|
putcomes. Click here to review last month's statistics in this market

Step 1 Step 2 Step 3 Step 4

Transfer Funds

g |

([

Transfer Amount:

From Account:

Gold City Funds - $45,103.20 -

Available Fund

WIFIIEIFIR'[‘L'BI F-unds -
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PLAKNNIMNG INVESTREENT S

Greater Returns Mutual Fund Application

E] At “FToGER

MY LANGUAGE “% SELEET

=

Bacome ane of tha many mvasiors taday who ars wiling ta pul capital inta cos of aur burgasning 1
While Bese invesiment sclemes tend [ be lagher rak, many invesloes are espetqenang phenor
outeames. Click here to review |23l month's stalistica in this marksl

I -

Transfer Funds

Glepr 4

Transler Amount:

From Acoouant:

Gold City Funds - $45.103.20

Available Fumd

WinterRives Funds

Prospero
My Portfollo »
Ky Retirament b
My Policies >
Chat with an Advisor 3
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P Rﬁs P E RO MY LANGUAGE 3% SELECT

1 AHMIE RS TRAEN S 1EM CLIRANEE I 3 ; F ==
N : . ' [

BE =t
- Shap 4
=== (Greater Returns Mutual Fund Application
'=n| PP Transfer Funds
= = | Bacome anie of tha many meesiors Bday who are willing b put capital inba cne of aur Burgeaning 1| Trancle Amoint:
I While Bese invesiment schemés tend lo be higher sk, many inveslors are mmedendng phenom
outcomes. Ciick Fare b reyew last manv's atalizfics in this market 12345|
%l{m.ﬁ:l.'ﬁl:.uul
[ Gak City Funds - §45,103.20 n
KD - - i
Transfor Funds | ot Fund [
Tramshor Armoamn: -

1]2/3]4) [e]7]s]s]0

e LT Tsfelel
Gipld Ciby Funds - 345, 103.20 -
“ ST TE
FAvrailable Fumd

o I

WintesRiver Funds -

.I. Caontacts Hottications
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L

V2 ibmpad.local

IBM Project Northstar
() [ ==  973.26.69:10040/northstar/index jsp#

PR{ESPERO

IRANCE LOANS BANKING

8 contacts EW noufications
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P R#S PERO MY LANGUAGE "W, SELEET

= IBM Projact Northstar
?;ﬂ‘ 4 [ 4 [ 9.73.26.69:10040northstarlndex jspé ¢ | coo 3

l:_l Alex "W Cogoit
PR{£SPERO —

ABDUT PLANNING INVESTMENTS RETIREMENT INSURANCE LDANS BANHING

[ Apwiy Funds

From Accoung| YVNEN 1D sl

Gold City Fund| ¥Wnan 1o Buy
(Goid City Funds - $45,100.20 ¥

Availablefynd  Transfer i Which fund
'I'llr.hrﬂﬂ_-' Fl.u:lh_ W

— e e
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When do you want to retire?

yoal decide which plan is night faryou

Traffic: Home ™

Multi-Channel Report Add | Emall | Dowalowd | Refresh

KPx
Raveniie Last 31 daye Iniemational =

Page Views %

Multl- Channel Report 4 %
clickthrough % o .'
ug & " :

A%
-8 I
FOS Android  (Phone  Hiosk “
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AHOUT  PLANNING  INVESIMEN]S ] INSURANLE  LOANS  BANKING
Wanito retre Sary?
ara il 2

sl rse Ay o pion - Chatvathepng ob nar aehanore ey So ey perite na s i

Eets B=tme Early

Traffic: Homa ™

KPI

Heavanua 4wk avemage

PFageviaws Za Mo Tu Wa Th Fr Sa  Avg.
e i1

i |

Multi-Channel Report ]
Clickthrough

14 21 Mar T 14 21  Apr
Hmta

e Houncs Aat=
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AHOHE PLAHNING INVESTREN] S HE | IHERIER | INSLFANLE NS EANEING

When do you want to retire?

Can happen scpner than wou hink ITyow plan [Lagnt Want bo retire at 507 How
anout 407 C 307 Pro can help you decide which p nighs for yoa

and Rty you st 1¥ rahired

Bisture Now

Traffic: Homa *

W Show Marksting Spols

Exin
KPT {':? @ 181,878 susmons, 10%

Revenua
Vioalth Managemari

Page Wiews . 180 254 sazsions, 10%

Mulli-Channel Report - —
Eali Finanzisl Planning
a2k
T — B i a8 e

Financial Process
113,308 seasons, TH

Planming
100,254 sasgions. 10%

Calzilntars
12058 pesmons, TH

Fadire e

4. J0E sEamions B

I s tTrents Dittver pages.

—. Home Page - 15308 seuis
H 181,876 snasions, 10% |
1

'\.
b




PR3&SPERO

ABOUT PLANNING INVESTMENTS RETIREMENT INSURANCE LOANS

d help you stay retired

Retire Now

Traffic: Campaign Manager *

— B %

Recommendad
S=gment Conkant

., Customer Segment: Premium Customers

Marketing Spot

SAP Attributes | Web Analytics | Facebook Behavior | Twitter Analytics

! Ranges: Add Region: International -

Regions:
! | Age Range:
©

0 20

Balance: dire

0 20k 40k 60k 80k 100k

BANKING

: Save Preview ' Undo Delete




facebook

Prospero | 9 uike |

Info  Related Posts 3

PR{FSPERO

5 Peaple Like This
Qur goal is o make this Community Pagn the best collecton of shared nowlndge an

Irvastments. If you have a paszon for Prospero, sqn up and we'll ket you know when
wa'ra ready for yaur halp. You can aiso get us Zertad by miggeshng a relevant Iréestment
Strategy or vist our Offidal Sie,

ook Fam
Carnar Chandor  Criammey

B u “ Related Global Posts
Frosparo announces new community feature

Jenmfer

EDonmughc |-|"|. :: Gt mvabeed today
et samrted with commuribes
e bave reeszed = nea mlsaoratee feshurs bo kel you ges i fouch ssser with foles ke you
ane] actwizom rat can help yoie Shaee ineaiment Srateges, maocesn slores, and e o,
ieln others avod prifalls wive learning how to recover from then

Create 2 Face “ay 17 at 4100 - Comment - L=

Pepiil Page

Erian Cheng lies ths.
® share |
Toan our coammumity

Help others help you

start here mday

Jum our comiunity today and slart collaboraling tolher ustomers usd e you, Conmuniles

e 2 great way 10 colassrate sad shave sucress iories
May 17 At 4: j0p= « Commen| © Lke

Brian Cherg Feea thia,

S

Inwesting for your future ks easy
? Inwesling is easy

Start here mday

Irrvestmerts 5 made =asy with retart scosss o owr op sdvsoes. In addibon, colisborate vath
[rades: Sl B pou e |aay e Fenis a0 lice

Sy 17 al 4:10pes - Commenl -Lke

Enen Cherg kkes ths,

"7__..4' Hogpe Tree Home Loans We are now partness with Prospero!

Propssro

Tharks tn everynne shi made Sve posshiz. W the nss parmerhp, being aole b corsoldate
nans and mling the saungs nio your retresent ic sl

Way 17 st4:10o= © Comment * Lke

Erian Cheng lies the,

Huimie Prallili= Aooomind =

reabe sn Al

Your dreams ara E
Important to us

T¥s Peved bo carty B bogin
mvestng for your mportant
goas — our couneekns anc
onlne rasouro=s can put vou
o thee path, We'l explan the
sheps and provide The tock
Freetie] 10 pul you where
you want in be.

Lik=

Fog short or b

g - term....
-

WkeFwr your inyesSnent
ri=eds are to plan for soon or
for laler, we can provide the
toals bo get there. Use our
asperierde o pul vou in the
driver’s seat — and I=t our
roveEn rrestment crslegec
take you where you nesd o

Armed with $1= facts and
hnowiedoe Mal Froppan
affers; wou wall be able to 5=t
Ihe right invesimant alralegy
for your fubure nesds. Our
aggy-ln-uee e tods vl
bl vl 't welgh your
optiors and offer the best
inyesdnent chalces.



; Heather "W Logot
PR{%SPERO MY LANGUAGE “%W% SELECT

BANKING

ced Edit 1 States

Chatwith an Investment Ren
I. £ Dan Misawa
Slanchat CallMe

This

Greater Returns Mutual Fund Application _
& Fropic

(
=0

Become one of the many investors today who are willing to put capital into one of our burgeoning markets
While these invesiment schemes tend to be higher risk, many inveslors are experiencing phenomenal

]

DUITCO e [ JCE 0 &N 10 AT TN 0 i i

Pam ke

- - . | 3 Chorafar  Cyummesy
File Edit View History Bookmarks Tools Help - — R
*§ Google B Facebook | IBM Project Morthstar = Stockbwits (StockTwits...

Our goal is to make this Community Page the best collection of shared knowledge on
investments. I you have a passion for Prospero, sign up and we'll let you know when
we're ready for your help. You can also get us started by suggesting a relevant Investment
Strateqgy or visit our Official Site.

Related Global Posts

Prospero announces new community feature
= Getinvolved today

et started with communites

Help & Support

anew colaborative feature to hel tin towch easier with fola

N hefp youw, Share investment s stores, and fadure
Help i pitfaks while earming how o recover from =
Create & Page May 17 at 4= 10pm - Comment * Like
Report Page

: Brian Chenyg likes this.

Join our community




PR3&SPERO

!ﬂg: Greater Returns Mutual Fund Application

Become one of the many investors today who are willing to put capital into one of our burge
While these imestment schames 1end to be higher risk, many investors are experiancing p)
outcomes_ Click hare to review |ast month’s siatistics in this market

Personal Information
Personal information
Title: 2 Mr O Mrs Social Security Number
Last Mame: Your mother's maiden
name:
E-mail address: First Mame:
Drate of Birth:
Portiolio Information

STARLE VALUE = iockivis |
o Stock Twits

NCOME PLUS LS

I'} StockTwits The Friendy
TR R now live on the new g
2l it i http://st.ly/d18FKO $
2 howrs ago

) StockTwits Stil some ¢
S e R f racord your Talk Your f
LOMNG-TERM CORP BOMND http:/[beta.chart.ly for

show! 33

Heather ¥ Logout

MY LANGUAGE “%W% SELecT

= b
Tud

File Edit View History Bockmarks Tools Help
*§ Google B Facebook | IBM Project Northstar = Stocktwits (StockTuwits...

Sl Twvits

Get short, timely messages from Stock

Twitter is a rich source of instantly updated information.
incredibly wide variety of topics. Join today and follow

= u 3 sel updates via SMS by testin

Sur  arte

about 2 hours ago via SiockT wils We

Still some time left to record your Talk Your Book vids on
nitp.//beta chart Iy for tonights show! 33
mbout 4 hours ago via StockTwits Wa

g fo come? htip:/istk ly/98;

SJPM is up a bil after earnings but some StockTwits users are
g there was some weakness underlying. hitp stk WbOGHEW

aboul 5 hours ago via SlockTwits Web

The StockTwits Education stream is already rockin't http:/fsti_iy
fanFIDO. Tag your educational questionsfideas w/ SSTUDY

sbout 22 hours ago via 54




Smarter software for a smarter planet

-
i, .'.H'

ol

[F[H]

gl
<||[|

[

L4

£

N

Core Values permeate the behaviour of the portal

Consistent presentation layer
m Unified display / layout / navigation
m Application integration

m Display simplicity to User

User specific personalization
m Individual layout and settings

m Role-based view

m Dynamic/Contextual content

Protect
- =iy

e L pre
oy e prmen P G
a—

Consistent programming model :
m Separate application code from Ul layout | =
m Standardised Portlet API T
m Eventing, interaction, security —

Consistent administration model
m User management / profiles

m Site management

m Hierarchical access control

m Customization, branding

© 2010 IBM Corporation
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Smarter software for a smarter planet

Agenda

= Exceptional web experiences

= Delivering BPM through Portal

= Customer examples

© 2010 IBM Corporation
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Smarter software for a smarter planet

Portal as the Front-End of BPM

Partners

Customers__ Employees Interaction and Ideas

Enabling people to
virtually interact and
collaborate for dynamic
decision making

Context for Better
Decisions

Delivering the right
information in context

- ) Targeted for results
to optimize business

Use targeted tasks

processes, and functions as
applications, and '

10 basis for
productivity

information and

niormatic people interactions

Process

39 © 2010 IBM Corporation
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Smarter software for a smarter planet

Extensible Portal Framework for SOA

The foundation for user interface and user interaction

.
g

40 © 2010 IBM Corporation
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Composite Applications
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Travel Budget iy 2
Composite Applicati
POSIte Applicalions et wabatns

Budget 420,000
¥TD 10,0 Trayvel Requests m? .o
Plannad 7.0

Announcements 1T fr A w Balance 2,9 Help text about travel requests.

New Item

Travelar:

I0: Departrent:

8 Mike Morrissey ROSS5E Marketing
Author: Description: Trip Narne:
R Thomas Stober = — = = . Trip Mumber:
Created: J * L ‘ IR | = e s = AAR Conference TK4950
Dec 6, 2005 7:36 AM J |- Font -- (%] |-size—-[*]| b i u | = = = -, l From: Tot
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H(— Hewr... | i Delete | Actions ¥ Shaw: Purpose: Must ba approved by

e & Roles

Edit ‘

Canference 8 amadou Alain

Actions ¥

All users have sccess as: Centributars. (Public)
stil

User Interface Process Workflow and
Dynamic User Interface

. o
Business ERP
Components JCR

Composite -' ‘ S
Application --

% & e | |

I
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Composite Applications in WebSphere Portal

Pre-built Extensions enable companies to quickly create composite portlets
applications that leverage data and processes from multiple backend systems via SOA

3 BM WebSphere Portal - Microsofl Internet Explorer (= Jf
I Fe Edk View Favodtes  Tooks  Help tnks * | S
{ Ackdress | ] hittp: ffncarmier 4029081 fvpssfmyportafutfnvpy 18_0_&8fcamliOwcALMLTe0! v: Ga

F auk | &

My Fauarites

Alerts A7 -0 EBIT[}\»\/ £ 1=0 Key Performance Indicators
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Sales (Wiew all)
. | vel - Naw Aibe EBITD i Millions of Daollars Financials .
Hi MNew
: 1,000,000 5 Operating Profit _|$4,155,500] $4,652,000] 10.0% SAP and S|ebe|
High | Mew ﬁﬁlgﬂﬁmmm w0 Gross Margin | $2,200,600]$2,605,000] 12.0%
fi === T T Feturn on Equity 1.03% 1.87%| 1.0%
H'.“ ™ m . 3 "'r: 29 Sales
\\—j?/h’ New == - o Revenus $6,032 401| 38,304 30w | 6.01%
urn | Mew |Alphs profit down 10%
10 Mumbar of New
Oracle Low | Mew |GiantCp disgloges new customar list o Custamars . 5| 0% | 7%
BActusl ForecastVarisnce Previous gi‘;:‘“'il'-' Deal $75,45d| £76,200| 2.0% | 1.01%
JTap Opportunities /s 1-0
Current Top 10 Opportunites by Toolbar 8] & Sales Activity #r7-0
Armount
# Account Rep Amounl Stage Produc Tatal Dollar amounts
1 |Mike Corp, | Mick 63,30000| 4 |Metwork W Sz Qualfication I Technicsl Qusification Il Proof
Fredrickson | Eonitor I8 Hegotiation B Clase
2 | American Jose Parex 300 4 | Server
Research Manager active Tetsl Active Totsl Tetal
3 | Initech, Jnc. | 3ane Louis 43,43\ 3 [server

Web Service

Hanager
4 | American  |Jose Perez |d48,434.00 ark
Besesrch g
5 |The River |Mick 43,000.00 | 3»
Corporation | Fredrickson |
6 | williams Jane Louis |38434.00| 3 N t
Company

7 | willi nrer T T -

2] W) Local irtranst
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Smarter software for a smarter planet

People, Process and Information

L) YT Y TTY
People —
Call Center
Portal —_—

EEEN NN BN BN BN BN B B B B B S . .. —————————————T————

Order History Service Account Info Service
" Order . Account Customer

—C t Custome Cust
USIOMET " History Orders HStOmer Info Account

Information Order Handling Service

Customer ~ Order  Customer
Order Status Order

’ Process

Order Handling Process

Account

——— N

Request Order

© 2010 IBM Corporation



T
.'f.
1

[
Il
i
3

Smarter software for a smarter planet

Task Page Instances

Hidden
Pages

= At runtime, each time a user selects
a task, a new iask page instance s
dynamically created within the
portal and presented to the user.

= This page instance is associated
with a page context that can be
parameterized by the task list
portet. 0

= The task page instance exists until g

the processing of the task is either

aborted or successfully finished.

= Launching of multiple page —
instances allows switching between ..~ | oo
the task page instances without Portlet
changing the portlet programming
model. \
I%——Dﬁa—w i—=
Input approveRequest bookFlight Cuakpuk

© 2010 IBM Corporation
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Smarter software for a smarter planet

Agenda

= Exceptional web experiences

» Delivering BPM through Portal

= Customer examples

© 2010 IBM Corporation
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NSW Department of Lands

"Building this channel took one month. Prior
to SIX, such an initiative would have taken
closer to a year to deploy”

Business Objectives
Provide greater responsiveness
Remove barriers to find/access spatial data
Reduce paperwork between agencies
Streamline Government services
Reduce transaction time

Implementation Objectives
Merge 3 existing portals/websites into 1
Design new taxonomy, design, & navigation

Create composite applications using enterprise web
services as building blocks

Utilise Profiling capabilities to target specific
audiences with different functions and content

48

Premier’'s Gold Award in 2008 for
‘Achieving the business vision’,

@M v omron o

The Spatial Information eXchange (SIX), is the official
source of NSW's geospatial information, possessing the
most comprehensive, accurate and reliable spatial data
for the State

© 2010 IBM Corporation
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Smarter software for a smarter planet

Citizen Services 2.0
Centrelink and Department of Human Services deliver multi-channel government human

services for the Australian Government

4900 8 S Popmmnmeemi oo N Centrelink and Dept of Human Services

& .2 . Centrelink is Australia’s welfare services delivery agency

b MJM = EW . Centrelink is part of the Department of Human Services
e - 6.5 million customers (1/3 of Australian population)

Walcoma to Centralink st FODOPMO il fe s

Administers more than 140 different products and services for
25 government agencies
14+ million online transactions in 2008

Centrelink Customer Portal
E Access to 40+ Services, Advanced Search Engine

_ = |l . Single Sign-On, Web Content Management, Personalization,
http://myaccount.centrelink.gov.au News, Re-use of SOA Applications/Services

Department of Human Services Portal

Federated Identity Management between: Centrelink, Medicare
and Child Support Services

Federated Search across all site as well

Aggregated News via RSS

Business Services / Partner B2B Portal

Staff Portal
Employee Services Portal + Social Software
Task Management / Business Process Management

http://myaccount.humanservices.gov.au

49 © 2010 IBM Corporation
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Home MyAccount Statements PaymentOptions My Information  Services

G E C d p I ta I _ A/ N Z Welcome back Fernando Torres.

Business Transformation - Online engagement s et o 00s s sest

New Levers

E
PAY

Account Summary Information My Recent Transactions
Date

Current Balance: $918.65
Available Credit $2,881.00
CreditLimit $3,800.00

What would you like to do?

@ increase my credit limit to 59000.00

€ Increase my credit limit to snather smount

Did you know you could use BPAY® to pay a bill?
Who would you like to pay?

& Anew biller

" Someone Ive paid before

Revenue Digital Process eMarketing

Online Usage Growth

Description Amount
22/0412009 Sony Playstation 3 5799.00
22/06/2009 Umbro Footoall $89.95
22/09:2009 Apple Mac Air 52,900.00

Manage my Credit Limit Enhanced Security

Remember my computer

Choose to have your computer's address linked to
your Online Senice Centre account.

Simply select 'Remember My Computer if you
need to answer your secret question on login

' Register this device

BPAY Simple ways to avoid fees

There are plenty of ways to minimise fees and
changes:

+ Change your payment method

+ Always pay on time

« Stay on top of how much you've spent

50% 1 *Increased Revenue:
——Online —IVR Agent . .
45% - *4x increase in cross sell and
40% -+
. * Cost Reduction:
35% o
25% T

Ttz
Log Out %

Stay safe and
secure online.
Click here to find out how

~ a2

Strong Payback

» Massive adoption of BPay (far exceeding target)

« 2x uptake in straight through digital processes

» Massive adoption of e-Statements
*Increased Customer Satisfaction:

» On mass adoption of email alerting functionality

S0 * Huge swing in NPS moving 29bps ©20101BM Corporation
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WebSphere Portal...a strategic technology for business

abinty to execute |—— w
a
-4
B
0
3
]
@
g
g

th i .
Ty 7t straight year of leadership (Gartner)

CITRIX #1 market share for 8 straight years =~ w=we
McroSiralegy s o epems 209

Ty ORACLE — Role Based Personalized

BUSINESS OgJeCTs' i o

Information Management [ 114

Secure

srmm

Self Service ,
Dynamic

Ewikker
Go gle
dmazonCom Over 300 million named users —

_flickr 1 in 6 people worldwide with internet access is
i) . S
a named user in a WebSphere Portal application

51 © 2010 IBM Corporation
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Thank You

Mike Handes
Portal & Emerging Technology
Lotus Software, A/INZ
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I
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:

601 Pacific Highway
St Leonards NSW 2065

Tel: +61 402 090 923
mhandes@au1.ibm.com
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