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IBM's Portal
Delivering Exceptional Web 
Experiences

Stuart Duguid,  Technical Specialist

Lotus knows that a better experience is a better business experience.
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Exceptional Web Experiences

■ Well above average
■ Not ordinary
■ Surpassing expectations

● Simple
● Easy
● Fast
● Complete

?
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...everything you need to make decisions.
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...is personalized to me.
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http://lotus2010.com

...whenever, wherever
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...makes it easy to find what you need.
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...protects my personal information.
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...speaks my language.
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■ Simple
■ One login
■ Just what is relevant

■ Easy
■ Intuitive consistent interface
■ Accessible from everywhere

■ Fast
■ Refreshes quickly just what 

changed
■ Complete

■ Can fulfill needs in one place
■ Content, collaboration in context

Excellence requires a framework of services

IBM
WebSphere

Portal
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Exceptional has many aspects

● For some people the emphasis 
is on the functional

● For others the glamour stands 
out

● Both can deliver staff, partner, 
and customer satisfaction
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Demonstration

● 'All in one place'  - composite 
application for a defined role

● Integrated telephony, presence, 
chat, files, profiles

Ease of use
Speed, efficiency, effectiveness
Customer satisfaction



Follow us on twitter at #ibmci

Demonstration

● Previous was about function
● Now we push the UI boundaries
● All done by vacation intern in a 

couple of months 

Portal is an enabler
Delighted customers
Lower server load
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Blogs
Profiles

Communities

Content Authoring

Video
Ratings

Mashups

Wikis

Comments

User Contribution Enriches Web Experience
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Connections Portlets make integration simple

● Portlets assume Portal 
look & feel 

● Other pre-built integration
– Accelerators
– Industry toolkits
– Catalogue of solutions
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Significantly Reduced Costs 
■ Fastest time-to market
■ Up to 50% in labor and other savings

WebSphere Portal has delivered the exceptional
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■ WebSphere Portal (and zOS) v6.1.5  
■ WebSphere Portlet Factory v6.1.5
■ IBM Web Content Management v6.1.5
■ IBM Mashup Center v2.0
■ IBM Content Accelerator
■ IBM Mashup Accelerator                         
■ IBM Collaboration Accelerator 
■ IBM Business Process Accelerator (zLinux)
■ Lotus Forms Server: Unlimited Viewer Edition
■ Government Industry Template       
■ IBM Portal NOW v2
■ Portal / Mashups / Forms on Amazon Cloud

WebSphere Portal
Core Integration

Platform

Accelerators 
Industry Tooboxes

IBM continues to deliver – all this in the last 100 Days
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Simplify building portal-based web sites

■ Page Builder 

■ Content Template Pages

■ Mashup Integration

■ WebDAV for tools

■ Portal “Lite” Mode 

■ Integrated Site Analytics support 

■ ...

WebSphere Portal 6.1.5



48 Follow us on twitter at #ibmci

Easily develop rich Web 2.0 applications

■ Rich, Interactive Applications with 
Dojo

■ Visual Application Development

■ Integration and Transformation 

■ Hassle-Free Deployment 

■ Skinnable Interfaces

■ Interoperable, Standards Based 
Applications 

WebSphere Portlet Factory 6.1.5
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Content Rich Sites within Hours

■ Document Management Integration

■ Content Templates 

■ Rendering Portlet performance

■ WebDAV support for HTML tools 

■ Enhanced Syndication Reporting

■ Integrated Site Analytics support 

■ Web Content Integrator renders existing 
assets

Lotus Web Content Management 6.1.5
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■ Speedy widget creation
■ New connectors 
■ More secure, governed mashups 
■ Widget Factory drag & drop 

widget creation and new 
interactive UI controls

■ Natively inter-operate WebSphere 
Portal and  WebSphere BPM 
products

IBM Mashup Center 2.0
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Exceptional experiences sell themselves
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Simple Actions, Quick Value

● Do you have an Exceptional Web Experience?
● Get started in your Industry with Portal Industry Toolboxes:

– Case Studies & Application Briefs
– Business Value Guide
– Demonstrations
– Software Assets
– ibm.com/software/websphere/portal/industry/

● Talk to your IBM Representative:
– Schedule a User Experience workshop
– Get started with PortalNOW...a complete, ready to use business solution in 

less than a month
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• Nominate one business system 
(corporate website, intranet, extranet, web application)

• Certus will deliver a quantitative & qualitative assessment 
against key metrics
– Identify and prioritise usability issues
– High level report & recommendations

• 1 day FREE usability assessment 
valued at up to $1,500 ex GST*

1300 658 720
info@certussolutions.com

Free Usability Assessment

*This offer is available until 1 May 2010. Terms and conditions apply.
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