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IBM SmartCloud Engage 
Advanced
Integrated email, collaboration and online document 
editing from the IBM cloud

Highlights
●● ● ●Combines cloud-based business email 

with advanced collaboration tools for one 
low monthly price

●● ● ●Provides full-featured email, calendaring, 
contact management, and instant  
messaging—via a web browser or  
Notes client

●● ● ●Enables you to host online meetings,  
store and share files and manage projects 
in the cloud

●● ● ●Allows you to collaborate on word pro-
cessing, spreadsheet and presentation 
documents seamlessly—with team  
members or contributors outside your 
company

●● ● ●Designed to help save time, increase pro-
ductivity and streamline communication

IBM® SmartCloud™ Engage Advanced combines enterprise-class email, 
instant messaging, online document editing, web conferencing, file  
sharing and social business services in an easy to deploy, simplified  
package. With SmartCloud Engage Advanced, you benefit from essential 
and effective collaboration tools in a security-rich environment that help 
simplify and improve your daily business interactions with customers, 
partners and colleagues.

The power of SmartCloud Engage Advanced is that it is designed to give 
you the ability to engage the right resources at the right time by enabling 
you to collaborate and work with your external network. As a cloud-based 
service, your collaboration and messaging infrastructure needs are man-
aged by IBM allowing you to focus on your core business.

SmartCloud Engage Advanced includes:

●● ● Powerful business-class email
●● ● Calendaring and scheduling
●● ● Instant messaging
●● ● Web meetings
●● ● Socially enabled online office productivity suite
●● ● Business social networking capabilities
●● ● File storing and sharing and file viewers
●● ● Contact management
●● ● Project management



●● ● Project management
●● ● Easy-to-use administration tools
●● ● Communities
●● ● Community based Wikis, Blogs and ideation
●● ● Global services offered in 22 languages
●● ● Choose the optional SmartCloud Traveler for Notes to access email 

from various mobile devices including Apple iPhone, Apple iPad, 
Windows Mobile, Google Android and Nokia Symbian mobile devices.

●● ● Choose the optional SmartCloud Notes Hosted BlackBerry Service to 
access email, calendar and contacts from your BlackBerry device

●● ●  Utilize the optional SmartCloud Archive Essentials email archive  
solution to capture and retain the content of users email messages for 
later legal discovery

●● ● Support for IMAP clients including Microsoft Outlook 2003 and 2007, 
Mozilla Thunderbird 9.0.1, Apple Mail 4 and 5

●● ● API extension to manage Notes Traveler with your existing Mobile 
Device Management (MDM) tools 

With SmartCloud Engage Advanced, you can expect: 
 

●● ● Affordable and accessible cloud services
●● ● Low upfront investment
●● ● Predictable expenses via monthly and annual subscriptions
●● ● Minimal IT staff required 

Only SmartCloud Engage Advanced can bring you an effective  
cloud-based email and collaboration suite backed by IBM—a company 
recognized for innovation and trust.

For more information
Learn more about SmartCloud Engage Advanced at: ibmcloud.com/social

For a list of minimum system requirements visit:  
ibm.com/cloud-computing/social/us/en/systemrequirements/ 

SmartCloud Engage Advanced combines enterprise-class 
email, online document editing, instant messaging, web  
conferencing, file sharing and social business services in  
an easy to deploy, simplified package.
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