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5 Smarter software for a smarter planet:
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Brad Hill — Senior Technical Sales Consultant LD
Data Analysis
Analysing data with IBM SPSS Statistics
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Business Analytics software
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Business Analytics software E!

Customer information
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Transactional data
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Business Analytics software

Reporting
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Charting
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Business Analytics software

Surveys

Human Capital Management 5

o

Jjob.

More than 90 min O 60-%0 min

Tes
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| find my job challenging.
| am happy with my current pasition,
| have all the resources | need to do my

o

How long does it take you to commute to work currently?

30-60 min

Strongly
Disagree

o

o

(o]

Do you think your place of employment is an enjoyable place to work?

O Less than 30 min

Pleaze tell us how satisfied or dissatisfied you are with the follewing aspects of your job.

Heither
Disagree nor
Agree
o

o

Strongly Agres
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Business Analytics software

Research

ANOVA
Total VD assessment
Sum of
Squares df Mean Square F Sig.
Between Groups 1204481 5 258.896 5993 000
“wiithin Groups 2295.532 62 37.025
Total 3500.013 67
Means Plots
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Business Analytics software
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Human Capital Management
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Manipulation &
preparation

’ Data access |

Analysis

Automation |
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Business Analytics software
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Data access Analysis Automation :
L .
P .

 Variety of sources
« Data view
* Variable view
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Business Analytics software

Dala access

Manipulation &
preparation
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*  Clean data

* * Merge data

. » Compute new fields
* Restructure the data
* Sort cases
« Select subsets
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Business Analytics software

Analysis
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Business Analytics software

Opened MNew Account

Decision Tree

Hode 0
Category % n
= Ho 50.5 2520
= Yes 405 3474
Total ___100.0 5000

Term Savings Account
Improvement=0.084

Wo Yrs
Mode 1 Mode 2
Category % n Category % n
= Ho 470 1703 [ |® No 100D 733
= Yes 58.0 2474 [ |® Yes 0 0
Total 85.3 4707 Total 147 733

Age of Client (¥ears)
Improvement=0.023

= nls 5 » nls 5
Hode 3 Hode 4
Category % n Category % n
= No 30.0 1500 | |= No 703 263
LT 81.0 2350 - Yaz 0.7 124
Total 77.0 3850 Total 83 417
[E2 ]

Gender of customer
Improvement=0.001

Ferr||ale

MNode 8
Category % n
" Mo 75.2 182
u Yes 48 60
Total 4.8 142
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Business Analytics software

Perceptual Map

Symmetrical Normalization

|2 Age (Banded)
_Principal mode of transport
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Dimension 1

Train

Bus 36 67 56 11
Ferry 34 67 6 1
Light Rail 54 65 3 2

47 82 78 13
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Business Analytics software

Forecasting (Time series)
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Analysis

e

ilities

* Range of capab
« Modular appl
» Extendable
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icati

« Bundles available
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Business Analytics software

Automation

* Repeat tasks
« Schedule analysis
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Business Analytics software
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Manipulation & . q
Data access P . Analysis Automation
preparation
« Variety of sources  Clean data « Range of capabilities * Repeat tasks
« Data view * Merge data « Modular application « Schedule analysis
« Variable view » Compute new fields « Extendable
* Restructure the data * Bundles available

* Sort cases
« Select subsets
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Business Analytics software
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Business Analytics software AEmEe
Contact us
—r=y =
Phone: I
132 426

Web:

www.ibm.com/spss/au

Faster Performance and More o

Analytical Power
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Business Analytics software

Seminar feedback

WIN an Apple iPad2!!
Just complete the online survey
via email link after the event.
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Business Analytics software
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