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unified 
experience

FIND

REACH

COLLABORATE

IBM’s Vision



IBM’s Vision



Cost savings
Economic pressures

Travel cost reductions

Green initiatives

Accelerate business processes
Faster response

Improved collaboration

Integrate with other user applications

Leverage communications investments 
Video conferencing systems

Audio conferencing bridges

Today’s Business Imperatives in Unified 

Communications



Software Platform

MobileVoice

Conferencing

Instant
Messaging

CommunitiesCall Management

Messaging

open

extensible
multi-platform

scalable

secure



Speed

Decision Making

Reduce Travel

& Communications Costs

Support

Distributed 

Teams

Accommodate Diverse

User Preferences

Accelerate

Business Processes

Avoid Rip & Replace

Real Benefits & Real ROI



30% More Customers in last year

1/3 were Outlook/Exchange Shops

60% New Sales

Advanced

Customer Momentum



Modernised Sametime online meeting experience

New Sametime Web browser and mobile IM clients 

Simplified UC enablement of business processes and applications 

Improved video quality and interoperability

Lotus Sametime 8.5 Themes



NEW
iPhone Browser

Support



What Darren is going to do

Present to the Finance team

Upload all required files

Record the session 

Make the session available to 

external partners

Darren Belford

Branch Manager



Why Darren likes using Meetings 8.5

Easy access for all participants

Library available for participants

Recording available for distribution

Audio & Video capabilities

Easy re-use of meeting room

Darren Belford

Branch Manager



Working with Partners
Capability Partners demonstrating or shipping solutions

Click to Call, Click to conference

Aggregated Telephony Presence

Call Management

Multipoint video integration

Softphone integration

Web conferencing audio 

integration

Web conferencing  audio/meeting 

scheduling

Unified Messaging for Lotus 

Notes and Domino

Unified Messaging for Lotus 

Sametime



Integrates
telephone communications

business applicationsinto

Intelligent call routing

Click-to-call 

Click-to-conference

Call Management



Rich presence

Softphone

Delivers
rich and consistent
end user experience



shipping later this year
in Beta



What we are going to do

Make a call 

Initiate a Conference call 

Check Voicemail

Redirect his call to another device



Why we like using telephony integration

Control how we could be reached by who and 

when

Shift the device and mode of communication on 

the fly - SUT

Improved communication on the first attempt



What Darren is going to do 

Request info from the Community

Interact with the Community

Locate a resource 

Chat and share resources

Update his Activities

Darren Belford

Green Initiative 

Manager



Why Darren likes using Sametime Advanced

Easy to tap into organisational 

knowledge

Simple to get community 

validation of his information

Quick to update tasks 
Darren Belford

Green Initiative 

Manager



improve

responsiveness

money
save

transform the way 

they do business

deliver expanded
business value


