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Today’s Business Imperatives in Unified

Communications

» Cost savings
»Economic pressures
» Travel cost reductions
»Green Initiatives

» Accelerate business processes
» Faster response
» Improved collaboration -,
» Integrate with other user applications

»Leverage communications investments | .
»Video conferencing systems /:-1=!
»Audio conferencing bridges
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Real Benefits & Real ROI
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| otus Sametime 8.5 Themes

v'"Modernised Sametime online meeting experience

v' New Sametime Web browser and mobile IM clients

v Simplified UC enablement of business processes and applications

v Improved video quality and interoperability




Lotus. Sametime 8.5

10:39 AM 10:39 AM

: Sametime Contacts
¥ Chats . -

Contactse % Chats

: Mike Motler ! Mike Motler 5
aail 555-891-7813 g 555-8901-7813
& Available @ customer site

g working from home

v &5 East Coast Sales (6/7) Are you presenting in the meeting
tomorrow?
& Sam Curman 4 1 Here's a screen grab of the |atest product
sales figures.

Mike Motler 1213 PM

Betty Zechman 1213

© Samantha Daryn | want to talk to Bill. He needs to help us

finish the slides. He was going to send m
some new screens. ()

—— ProduciSdes

© Kelly Hardart
2 Minh Li
Mike Motler 12:13

=1 Larry Moriarty Great. | look forward to watching and
learmning more about the new product

= Betty Zechman 1

Regional Promotions (5/6)

NEW
IPhone Browser
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What Darren is going to do

! Present to the Finance team

“ Upload all required files

Darren Belford &7 Racord the session
Branch Manager

1 Make the session available to
external partners
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Why Darren likes using Meetings 8.5

e

Darren Belford
— QN (CRsoftware
Branch Manager —




Capability

Working with Partners

Partners demonstrating or shipping solutions
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Lotus. Sametime. Unified Telephony

Integrates
[elephone communICations
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Sametime. Unified Telephony

Rich presence
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What we are going to do
I Make a call

Y Initiate a Conference call

I Check Voicemail

4 Redirect his call to another device
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Why we like using telephony integration

“! Control how we could be reached by who and
when

I Shift the device and mode of communication on
the fly - SUT

il Improved communication on the first attempt
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What Darren 1s going to do

¥ Request info from the Community

! Interact with the Community

I Locate a resource

Darren Belford

Green Initiative I Chat and share resources
Manager

4 Update his Activities
\
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Why Darren Ilkes using Sametime Advanced

” Easy to tap into organisational
knowledge

! Simple to get community
Sarren Belford validation of his information

Green Initiative I Quick to update tasks
Manager
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Lotus. Sametime 8.5
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