Smarter technology for a smarter planet:

Trusted data is the foundation
for a smarter organisction.
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InfoSphere Information Governance:
Getting Started with Foundation Tools
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Product Manager - InfoSphere Business Glossary & Metadata Workbench
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Challenges around governing the usage, sharing and processing of -
massive amounts of electronic data il

Lack of trusted information
- No alignment of definitions across business and IT

+ No clear understanding of data sources &
relationships

- No standardized quality rules or threshold metrics
- Lack of control over test data environments

Growing infrastructure and resource management costs

« No policies for management of data growth — performance
degradation

« Redundancy of data
- Disparate, complex applications and more users

Lack of common security and privacy approach
- Risk of security breaches, compliance, audit failures

- No ability to assess areas of vulnerability and prevent
unauthorized intrusion

- Lack of an overall protection strategy
(relational / non-relational data and access controls)



Building a smarter planet

Information Governance Creates Order out of Information Chaos

Information Governance is the exercise of decision rights to
optimize, secure and leverage data as an enterprise asset.

e Orchestrate people, process and e Leverage data as an enterprise asset
technology toward a common goal to drive opportunities

e Promotes collaboration e Safeguards information

e Derive maximum value from information e Ensure highest quality

e Manage it throughout lifecycle
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Governing the creation, management and usage of enterprise data is no longer an
option. It is:

Expected by your customers ¢ Demanded by the executives ¢ Enforced by regulators/auditors

i
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InfoSphere Foundation Tools ®

Put your arms around your data ... for Trusted Information miis

InfoSphere Foundation Tools

M S :}_}\ 3 I:_F\“\ . —?i l ,h -
. ) N Gl 4
Manage Business Discover Data Design Enterprise Capture Design Assess, Monitor, )
Terms Relationships Models Specifications Manage Data Quality Wonger DajasFiows

= Jump start any data integration, MDM, data warehousing, business intelligence or information
governance project

= Discover your data across systems 8
= Design your trusted information structure

4

= Govern your information over time
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Information Governance and InfoSphere Foundation Tools

Key Governance Capability

= Specify Information Flows

= Establish a common set of terms and
definitions

= Understand the data | have in my
organization

» Understand the way that data flows and
how it is connected

= Assign meaning to data assets / Assign
ownership to data assets

= Monitor data quality

ALY
N.’

Foundation Tools product
v InfoSphere Blueprint Director

v’ InfoSphere Business Glossary

v InfoSphere Discovery and
InfoSphere Information Analyzer

v’ InfoSphere Metadata Workbench

v InfoSphere Business Glossary,
Information Analyzer, Metadata
Workbench

v Information Analyzer, InfoSphere
Business Glossary, InfoSphere ‘
Metadata Workbench




Building a smarter planet

Establish Information Project Blueprint: Blueprint Director

Capabilities %\
= Create and manage actionable blueprints o’
of your information project Information Solution
Architect

= Accelerate information centric projects by T
leveraging templates with methods B —
— e.g. warehousing, master data —
and customize your best practices

= Navigate through your information project
by managing the information roadmap & its
evolution over time

Benefits
= Establish business-driven development by:

Aligning business & IT views

Creating a consistent end-to-end design from
business requirements

Information project leadership team
(stakeholders, bus. Analysts, stewards, specialty architects, elc.)

© 2009 IBM Corporation



Building a smarter planet

Establish Common Terms and Definitions: Business Glossary

Capabilities
= Facilitate business & IT communications
via a common business vocabulary M = S

| [ [ —— Egzraguin Faseurm

= Web based interface shared across Ny
enterprise business teams R

¥

1 e N

_| L

Benefits =
= Aligns the efforts of IT with the goals of S E

the business e e SR ST —_—

Search | Category Tree | Browse ~ | Viewing Permissions

- Improved prOdUCtiVity Term Details  rrint Feedback
= Improved collaboration ¥R Account Nimber

‘ﬁ GL Account Number

Short Description: Ten digit general ledger account number
jon: The ten digit account number, Sometimes referred to as the account ID, This value is of the form L-FIIIVVYY,

1. [ Customers Table ( [ LocalHost» ( Morthwind Database » [ Horthwind_Schema )
ask  COMTEXT: M:

=)
2 @

Task  CONTENT: Marketing Campaign >3 Malling Members Process  LOCATION: ME Process Server ot

© 2009 IBM Corporation



Building a smarter planet E;.E?::
Discover and understand my data: InfoSphere Discovery,
Information Analyzer
mgugm 1 Discovery Studio - LOCALHOST - Data Consolidation Demo =<
Capablll ties — g
» Automatic data discovery s — Eams bt
= Perform data quality assessment s T T T
» Define business rules to monitor data e — s
quality g Sota = 5 :
= Establish stewards for governance of Lt _
data quality iga % s P , 1
» Discover data transformation rules and o o o |
heterogeneous relationships : o i
= e o s 5 g

Benefits

» Increase your time to value by
automating the analysis of your data
sources

» |dentify data quality issues early to
reduce project risks

= Monitor quality metrics over time for
compliance

Home () Data Sets Column Analysis PFKeys (o Data Objects (g Overlaps

—
Overlaps

EMP_ALL =
1 Top % Back + show Al ltems -
Column Summary | Data Set Overiaps =
Q RN I

DataSet |Table |Co
EMP_ALL EMP_ALL EMP 1D

(]

1 X
EMP_ALL  EMP_ALL DEFT 1D 2 = 0.85 100

A _ALL|TIE 0 0.40 100
EVP_ALL  EMP_ALL|MANAGER ID + & 012 100
EMP_ALL  EMP_ALL |FIRST NAME 5 ES) 0.98 100
EMP_ALL |EMP_ALL |LAST NAM 50 1.00 100
ME_A z 50 .00 100
EMP_ALL EMP_ALL 1 0.02 100

EMP_ALL | EMP_ALL ESS CITY
EMP_ALL |EMP_ALL|ADDRESS STATE
EWP_ALL |EMP_ALL| ADDRESS COUNTRY
EMP_ALL |EMP_ALL|ADDRESS ZPP
EMP_ALL | EMP_ALL |PHONE HOME
EMP_ALL |EMP_ALL|PHONE CELL
EMP_ALL |EMP_ALL |PHONE WORK
EMP_ALL |EMP_ALL|EC NAME

EMP_ALL |EMP_ALL|EC PHONE |
EMP_ALL |EMP_ALL |DATE HIRED

EVP_4 - Y
ey

3 1 1 2 I
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Understand data flows and relationships: Metadata Workbench o)

o gl
1ot T E 1
2 "“ .

s

Capabilities et SRS S it
= Trace your data movement from sources to = S ]
applications and business reports e amm e
= Understand relationships across your data I_I e
flows ' S’ W
= Analyze the impact of changes to your data et

= Centralized management of your IT assets s s

Benefits L

= Govern your data by understanding where its
coming from and where its being used

=  Support audit and regulatory compliance
requirements by reporting on your operational
metadata




Building a smarter planet

Assign meaning and ownership to data assets: Business
Glossary, Metadata Workbench, Information Analyzer

Capabilities

= Allows creation of stewards & assignment of
their responsibilities for terms & assets.

= Link business terms to information assets

Benefits

= Provides business context to information
technology assets

» Establishes responsibility and accountability
in accordance with data governance policies

Search | Category Tree | Stewards

User Details ot

& Ms. Jackie Smith

Database Table: CUSTOMER

<7 Database Table

MName CUSTOMER.

Imported From ODBCConnector 3.5

Short Description Customer DWS Data

Long Description Bank Customer Data Warehouse

Term lﬁj Customer ID

Steward (—‘f;) Richard Keith

Database (3 BankDATA

Schema BANK

Columns 2 more instance(s) exist. View all 27 results.

B ACCOUNT BALANCE
8 ACCOUNT HOLDER ID
8 aAccount D

H ACCOUNT TYPE

B ADDR1

A ADDR2

&

-
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Manage and Monitor Data Quallty Informatlon Analyzer Metadata "
Workbench, Business Glossary =

Capabilities

= Ongoing monitoring of your data quality
— beyond Initial load

= Monitor based on sophisticated rule
logic

= Report on data quality issues

— Data Filters/Rules, Filter Templates,
Metrics

— Exception Tables and Reports

and Reports
Benefits
= Govern your data quality

= Ensures the lasting value of your data
integration investment

= Ensures superior data quality over time
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Building a smarter planet

‘ Start from consistent blueprint,
leveraging “best” practices

1 ) ’—éﬁ m.m%m
IR s ‘
(e— b .
== Create hew
= r transformation rules
Document KPIs and S e | Create or Modify Data
associated business Model

fo—— P
s || weasn

Identify where KPI's exist, — —— Assess & monitor your
relationship and level of k data quality over time
quality g —E g -LL{?/;;—;—;;:;;:::’:

7] S
14 i) sl i © 2009 IBM Corporation

CRM COur Mapping EWS_SalesLookup




Building a smarter planet

Information Governance Resources

Recommended reading:
IBM Data Governance Unified Process

Sunil Soares — Director, Information Governance
https://i2.infoprint.com/sales/catalogs.nsf/agswgcatalogint?openagent

IBM Data Governance Council
http://www.ibm.com/ibm/servicemanagement/us/en/data-governance.htmi

© 2009 IBM Corporation
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Trusted data is the foundation
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