Smarter systems for a smarter planet.

Business Agility in Action
The event series on BPM, SOA and Application Integration
Give your business the flexibility it needs to capitalise on change.

How to rapidly connect your SaaS
and on premise applications with
WebSphere Cast Iron Cloud
Integration
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What will be covered?

*The issues surrounding SaaS based
integration.

=How Websphere Cast Iron address SaaS and
On premise integration issues.

=Quick demo taking a csv file and uploading
this to salesforce.




About CustomWare

» Based Sydney, with offices in Wellington, Kuala Lumpur and Palo
Alto.

» Expertise in Integration and Collaboration
» Worked with Cast Iron for 4+ years
* Number 1 Cast Iron partner in APAC

» Offer Installation, Training, PS including Architecting, Project
Management, Delivery and Support.
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Concerns of SaaS Based Applications ii""
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Executives' Top Concerns Regarding SaaS Deployment and Use

Data Security & Privacy concems

Integrating Saa$S with existing enterprise applications
! |

28%

Ensuring system performance meets or exceeds
service level agreements for performance and. ..

ROl of SaaS not yet verified

Availability of enterprise level technical support and
maintenance

Modifying existing IT management and sourcing
practices to encompass SaaS

Viability of SaaS vendors
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How does Websphere Cast Iron address these issues?

= |nbuilt connectors

3 S
T On-demand
Databases ) (" = | Applications
B N XML/
Flat-files FF'-! @ Web Services

—
Custom Apps :’ u — e B2B

ERP/CRM % - — % Middleware

Real time look ups to meta data/database schemas

Providing different form factors from cloud to on premise as well as cloud to cloud
integration.




What is Websphere Cast Iron?
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The Websphere Cast Iron product line i

= IBM WebSphere DataPower Cast Iron Appliance XH40

— Cast Iron Integration Platform on DataPower appliance hardware platform
— Based on 9235 machine type; 9004 generation

= General Availability Now

* IBM WebSphere Cast Iron Hypervisor Edition

— Cast Iron Virtual Integration Appliance

= General Availability Now

= IBM WebSphere Cast Iron Live

— Now offered as Cast Iron Cloud2

= General Availability — Q2 2011

Cloud?2




What does Websphere Cast Iron Offer? bl
= The ability to rapidly deliver cloud integration projects in days.

» | everage reusable process templates (TIPs) and uses a
“configuration, not coding” approach.

» Thereby, achieving higher return on investment in SaaS
projects.
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What Websphere Cast Iron does

Connectivity | Transformation Workflow Management '

Source Target

m Source Target
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Cast Iron Deployment Examples iy
I

Internet : Trusted Domain
Public Cloud : ?nnt;Pr;r:ir:)s:
Applications I g

|
! Cast Iron XH40

Z




Cast Iron Deployment Examples
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Cast Iron Deployment Examples iy

Internet : Trusted Domain
Public Cloud : On-Premise
icati Integration
Applications I
|
. Cast Iron XH40
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Cast Iron Deployment Examples Iy

| |
Internet | DMZ | Trusted Domain
| |
) I I On-Premise
Publl_c C!oud | Secure : Integration
Applications I Gateway I
| |

Cast Iron XH40

Z  MSSQL

DétaPower
XS40/X150




Case Studies
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Problem Solved Competitors Project Duration
(in Days)
a CALTEX
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Flat file to Salesforce Custom code

Peoplesoft to Salesforce,

Peoplesoft to SQL Server lieiiates

Oracle to Salesforce Custom code

Salesforce to SQL Server Busmgss
Objects
PeopleSoft to Salesforce  Oracle

30&8
26 & 15 & 12

19

10




Websphere Cast Iron Demo

[€ cast Iron Studio - SF_MQ [C:\Documents and Settings\User\My Documents\CustomWare\Castiron Projects\SF_MQ]
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File Edit View Project Orchestration Map Tools Help
DR l4BEX s 4088

\NewSFCust_ToMQ X | MQEdits_ToSF X

Salesforc... |
Transform
P II 4 Upsert
o— o — @i —> e
Customer Customers |

ﬂ Salesforce.com

Checklist

v Ep Summary
v @ Pick Endpoint
v & Configure

v &p Retry

v k Map Inputs

v &8 Map Outputs

s Upsert MQ Customers

Map Inputs

[ rest ]

MQCustomer
E—ﬁ?a Customer

Select Inputs...

@ Name

@ Acct

(2) addr1

(@) addrz

(2) addr3
®

J[«]T

objects |*

objects ﬁ?b—é
Account @5?:,—9

14 (&

tame (2}

Type (2
Parentld @—
BillingStreet

BillingCity
BillingState
BillingPostaicode (2}
BillingCountry @+
ShippingStreet (2)—
shippingCity (2

ShippingState
. P 1
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Project

Activities

Variables

Functions

o Try..

% While Loop

E’ For Each

8 split

f?’ Break Loop

t Continue

| Utilities

D Create Job Keys
@ Schedule Job

__ Archives

__ Database

Email
FTP
HTTP

IMQ
ﬂ Get Message
B Put Message
& Poll Queue

| SAP

| Salesforce.com
Q, Get Updated Objects
¥}, Get Deleted Objects
ﬂ Create Objects
ﬂ Update Objects
ﬂ Upsert Objects
ﬂ Delete Objects
ﬂ Undelete Objects
ﬂ Retrieve Objects
B Query Objects
ﬂ Search Objects
5 Convert Lead
) Merge Objects

ﬂ Get Server Timestamp
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WMC o

Web Management Console # = User: Xuan.Au Logout Help

= CAST IRSN
(G oasTiRg

Home Project Configurations ] Resource Utilization &
Dashboard Configurations Filter: | All v 100%
0%
Utilization Configuration Running Completed Errared Total Actions 60% |
40%
Renasitory » CurtinCollege (Undeployed) o o o 0p X ¥ ﬁ' 20% = |
Logs » Edupoint (Undeployed) o o o 0B X i | m ey
» Edupoint {1.1} (Stopped 1 of &) o o o op & ¥ ﬁ Time (minutes)
Security
P LOOSubmission {1.1} (Running 1 of 2] 1] o 1] ol B & B
Metwarlk T l_'L: Critical Alerts fr)
)05ubmit (Undeploye 0 0 0 0p x : :
Satom % gl coldfusion.xmlrpc. CFCInvacatior
Lk ¥ NavitasComman (Running) o 2 o 2| B ¥ |ﬁ
= R o _ = _ | e faultData: <?xml version="1.0"?:
Results g |SOAPfault: <?aml version="1.0"7
Jobs Filter:  [All v | KeySearch: SOAP fault from Item: coldfusion.
Configurations » (Orchestrations . |Status - When - | Key/lob ID

Summa
SMS5_EduPoint_ACAP {16} ACAP_OutboundDa Completed in 0.965 03/24/2011 01:06:00 PM No entity changed since 2011-03-24T = "y

29 Configurations (8 started) =

5MS_Maze_SIBT {2.6} SIET_InboundDatak Completed in 0.10s | 03/24/2011 01:06:00 PM No messages found far SIBT
SalesFarceSyncProcessor {{ SF_AccountChangef Completed in 0.69s | 03/24/2011 01:06:00 PM No account changed since 2011-03-2. 86 Orchestrations (18 rur
salesForceSyncProcessor {] SF_ContactChangeF Completed in 1.985 03/24/2011 01:06:00 PM Mo contact changed since 2011-03-24 2178 Jobs
SalesForceSyncProcessor {1 SF_InboundDataHay Completed in 0.145 | 03/24/2011 01:06:00 PM No messages found for SalesForce Fi orunning
. —m s -t P - S P B PSPPI B I TP PR ] [ PR PSS [ S T ¥ . 1 -

i 2178 completed [ |
Settings |« = Page of 146 > =| -

Refreshing... Copyright 2001-2011 CastIron Systems Inc., All Rights Reserved




TIPS

N

Search for Template Integration Projects (TIPs)
Search for TIPs by using keywords or by Filter,

Search By

» Keywords Filter My TIPs

Keywords |SAP

Hint: The keyword USECASES returns all TIPs under USECASES categary,

Description

Results

MName Source Target Rating Certif..,
T0197_sSAPUpdateToChatter SAP Salesforce Chatter{vl.g8) v
T0193_sSAaPContactToSalesforcelUsingBulleAPI SAP(v4.7) Salesforce Bullk API(v1... o
Mashup - SAP Order History SAP HTTF
TO094 - SAP Contacts To Siebel On Premise Contacts SAP(v4.7) Siebel On Premise(vE.... s
TO093 - SAP Customers To Siebel On Premise Accou... SAP(v4.7) Siebel On Premise(vB.... v
TO0BD - SAP Materials To NetSuite Inventory Items SAP(v4.7) MetSuite(v2008.1) v
Details
Project Mame: Patterns:
Creator: Project Size(Kb):
Created: Last Modified:
Path: Created With Studio Version:
Category; Downloaded:
Avg. Rating: Version:
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