Integrated Service Management

Joao Perez, VP Worldwide Sales, IBM Tivoli Software




Technology 1s Driving Change and Creating Opportunity

| Global cellular service:?
TransiStors per o\ 2007: 3.3 billion connections
human:i ——— 64% of users are in emerging markets
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x Smav’t Sensors:S
“...nearly half of all sensors used
for critical measurements across
g . 5 R transportation, facilities &
RFID Tags:3 | ) S0 production equipment are now

Nearly 4 trillion RFID events . smart sensors.”
transmitted each day '
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158% increase In cyber attacks since 2006

Sources: 1) IBM Global Technology Outlook 2) GSM Association 3) Nilson Report 2007 4) US Department of Homeland Security 5) ARC Advisory Group



The world IS
getting smarter ...

£¥ INSTRUMENTED

N ”’
@ >k INTERCONNECTED

@ INTELLIGENT




- Iﬁaustries
/ s Delivery INTEGRATED
¥ . SERVICE

oAy MANAGEMENT




: O
e’/ -14%
= REDUCGTION

C02 Emission







QL ' / 90 0/0
" THERAPY COST
REDUCTION







YOU
Al CANNOT

“BE SERIOUS!
' )




8 = Asset: turbine bucket

Z:

Unit cost: $5000 E

= # in system: 703

. Total asset value: $3,515,000

---

Maintenance: yes - 4,000 & 24,000 fired hours

'E‘.::" Tracking System: Microsoft Excel
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1,900,000

OVER

Assets

$90,000,000

CapEx






Increasing Revenue and Profitability
with Effective Asset Management

Challenges
* Reduce cost around operation expenditure
* Improve the efficiency of the asset

* Manage and maintain safety of asset and
service

* Better manage and mitigate technical risks

Smarter Software Helped
* Increase revenue and profitability

« Savings of $3.5 m p.a. in IT infrastructure
costs

* 60% of aftermarket engines now managed
with IBM Maximo




L %

i) o
3 .xoh
rer

TS e 4

rrre

i ¥
34
L
oy

"

Iy \\..‘.. He
” - 4 | 4 P’
» - L - » 1 A R S S
T N A e R







it

Stripes Crew Assig

A[Y—IA\‘\J-?J Ul ;

e

~_
\\—/‘

1

|

L |

I

ENVOSE WENT
o335
=

LWt Dt 2AKTH
==

5o Dt S AN

Wt Bt LPACAS

L1 ]




- Iﬁaustries
/ s Delivery INTEGRATED
¥ . SERVICE

oAy MANAGEMENT




INTEGRATED SERVICE MANAGEMENT

for ® Service architectures tailored by

/ Industries \ .
Industry
. ® Service lifecycle management

® Service dashboards

Centers

® Unified management of service
requests and incidents

® Asset management

® Automated management
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100% Without Cloud With Cloud

A

New Development

Liberated funding for
Software Costs new deve|opment,
transformation investment or
e direct saving
c
D
OMATI 0 N.

Deployment (1-time)

Labor Costs
(Operations and

Maintenance) Software Costs

Power Costs (88.8%)

Hardware_ Costs Labor Costs ( - 80.7%)
(annualized)

Hardware Costs ( - 88.7%)




- Iﬁaustries
/ s Delivery INTEGRATED
¥ . SERVICE

oAy MANAGEMENT




TRANSMISSION AND

— DISTRIBUTION
» - SYSTEM
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IBM Proventia™ Network Mail Security System
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lnes of business
® Reduced time to mafikete D@Sigf’ \
® Increased new prc sales frc

15% to 75% & Del“’ery

® Created reusable seryv
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SATISFIED CUSTOME‘

® Convergence of Service Management and Asset Management layers

® System Alarms gener / \ NS giving pro-active
communication to Sel ¢ \

for \ 'ment policies

Industries |

® Setting Incident Mana

® Avoiding outages whi rect costs

SWISS RAILWAYS
#1 transportation company in Switzerland
#1 In rail freight in Switzerland
#1 In network efficiency in the World
#2 In transported passengers in Europe
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Secure Remote Asset Management
& Situational Awareness



for :
Industries

@ IBM Information Archive

for

Industries | Provisioning Manager

L INTEGRATED
'SERVICE

. ANAGEMENT

/ with IBM Systems Director and
rzontrol

& Delivery




Advanced Water Management

Property Portfolio Management

Maximo Real Time Asset Locator
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Network Providers Use IBM’s Integrated Service Management

NEC

Cisco SYSTEMS

M@

Alcatel-Lucent @

TTES
Ve

HUAWEI

Nokia Siemens

| D
clena
1T

e

P : * NERTEL

: - EHORK!per QNETWORKS'

Sonus V'ASAT
NET WORIKS

ERICSSON = —~

TAKING ¥YOU FORWARD EADS

@ MOTOROLA



for .-
Industries '\

& Delivery

Q
oD
Q

Acquisition L

) BIGFIX

An IBM Company



Let us help you solve your Service Management challenges
Next Steps

Visit our PCTY expo
» Know our offerings
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@ Contact your IBM rep
» Get started with an IBM Service Management white-
boarding session



IBM Tivolil leads Service Management
Delivering service management excellence through leadership, execution, innovation.

Gartner Market Share Leader

= #1 Overall ITOM category (8th consecutive year)

= #1 Avallablility and Performance

» #1 Event, Fault and Log Management

» #1 Network Management

= #1 Web Access Management Ga rtner
» #1 Security Information & Event Management
» #1 HSM and Archive Software

Gartner Magic Quadrant Leadership
= EAM for Power Generation - Leader

= EAM for Energy Distribution Utility - Leader
= EAM for Manufacturing - Leader

= User Provisioning — Leader

» Web Access Management — Leader

» SOA Governance - Leader

Analysys Mason (OSS Observer)

= #1 Service Assurance r‘
* #1 Event Management Oy
» #1 Performance Management & b’

IDC Marketshare

» #1 Overall iIn Systems / Network Management

* #1 Iin Overall Performance and Availability Management
» #1 Performance Management ==

» #1 Event Automation — = IDC
= #1 Network Management Amz/) »e the Futitre
= #1 Archiving

» #1 Identity and Access Management

» #1 Security and Vulnerability Management

» #1 Enterprise Asset Management
Forrester Waves

" |T Asset Lifecycle Management (our 1st | lor
= |dentity and Access Management FORRESTER’

ARC

= #1 In EAM Worldwide and in North America
= #1 In EAM Software Revenues and Service Revenues

= #1 iIn EAM for OIl & Gas, Pharmaceutical & Biotech,
Automotive, Logistics,

» #1 In Government, and independent Maintenance Service
Providers
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PCTY2010 %%

Pulse Comes to You
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Join us for Pulse 2011, Feb. 27t"- March 3, Las Vegas



