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Smart cities

Smart water Smart supply Smart Smart regions
mgmt chains countries weather
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Integrated Service Management
Deliver quality service and contain costs through a highly integrated approach.

Streamlined task navigation

Understand IT and

Process, people and
_business service relationships

technology alignmen

Iintegrated
Service
Management

Comprehensive
self-management &
automation

Extensibility in creating ﬁ @ :I- u @ - F

customised solutions.

Integrated reporting and
analytics
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Simplified sign-on and user
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Integrated SerViCe y W = = Real-time view of assets
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» Reduce corrective and emergency
maintenance 39% to 9% of workload
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...enabling IBM's clients to deliver and
manage innovative services
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Industries... Smarter Buildings

Holistic management of buildings that integrate with smarter cities, smart utilities, etc.

Leverage investment in new and existing buildings to deliver centralised Facllities,
Space, and Energy Management system

Integrate Building Management Systems
Executive dashboard for Portfolio Management

Command Center to coordinate and optimise
operations

Predictive Analytics to prevent failures and increase
energy efficiency

Faclilities and Space management optimisation

Meet the people who can help
advance your infrastructure
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forDesign & Delivery...
Bridging service creation, delivery and management

Software Development Service Delivery, Support
Processes & Operational Processes
BDra N O . ; ; . C 9 0 a . : ; B ra a

DEVELOPMENT  =eaz1tjife OPERATIONS :
ellVE s AUutomate g 0
Lifecycle Process Integrated Federated
Automation Platform Assets

...to deliver sustainable product and service innovation




An Integrated Architectural View

Improve time to develop, test & deploy.
Reduce operatjonal risk and improve audit posture

Discover

Design | |

2 Build Govern Relate

OPERATIONS
Automated Process

Deliver Lifecycle Automate Control

Process Linkage, Existing APIs , REST Interfaces I
Reduce cost & improve efficiency and
accuracy of crgss-domain tasks
| |

Development Operational

Integrated Platform

Existing APIs , REST Interfaces , Launch-in-Context
I Simplify deployment.

Reduce data duplication and synchronization

Tools Tools

N

Federated
Assets

Shared Context for Transformation, Reconciliation & Federation
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for Data Centres...

Without cloud computing
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What Is different about cloud computing?

With cloud computing... ﬁ

Virtualised, Standardised, Automated
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e Storage
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= Virtualised resources = | ocation independent
= Automated service = Elastic scale

management = Rapid deployment
» Standardised services
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for Data Centres... Cloud Computing:
A New Paradigm in Service Delivery

I - Reduce IT labor cost by 50%

Cloud Applications

Additional Partner Supplied » Improve capital utilisation by

Capabilities Business Process as a Service 75090
and Software as a Service

 Reduce deployment times
from weeks to minutes

l Process Collaboration

Management

Shared Middleware |
 Reduce end user IT support
| Infrastructure | costs by up
to 40%

10

Analytics

* |Improve quality, eliminating
30% of defects

Support Services

Integrated Service Management
Lifecycle and Business




Integrated Service Management
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INSTRUMENTED Integrated Service Management enables VISIBILITY
delivery of innovative services by providing
* Visibility. Control. Automation.™ across
business infrastructure and the end-to-end “
INTERCONNECTED service chain. CONTROL
) £

INTELLIGENT AUTOMATION
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