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Agenda

Usable Designs: What are they?
— Some useful definitions

Use Cases: What problems have been solved in version 7
— Simplified screen design

— Conditional user interface

— Helping users avoid making mistakes

— Adding images to records

— Switching Maximo skins

Ensuring More Usable Designs in the Future: How can we
work together to improve Maximo?

— Themes for future releases
— Getting involved in the Maximo design process
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Usable Designs Defined
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Implementing Maximo

 Involves making the right functionality available to the right
people
* Out-of-the-box applications demonstrate potential uses

But

« Using functionality without configuration may not result in
the most usable designs for your users
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Usability

e A usable product enables users to complete their tasks
successfully

— Must understand who the users are
— Must understand the tasks those users want to perform

e One size does not fit all

« Lack of usability results in the need for more training, more
documentation, and more help and support so that users
can accomplish their tasks

« Failure to address usability can cause reduced user
satisfaction and poor system utilization
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To Design Is...

« To create, fashion, execute or construct according to plan
* To devise for a specific function or end
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What's Involved?

Design requires finding a problem-solution pairing that is
temporarily sufficient
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Usability and Design

Goals:
* Create usable designs in Maximo for all users

* Provide tools so that administrative users can create (or
configure) their own usable designs in Maximo

» User tasks drive design goals by establishing the problems
we want to solve

— End users want to do something and turn to their admins to make it
happen

— Maximo admins want to set up the product so that it works for their
users while meeting business goals

— IBM developers want the product to be configurable and
maintainable
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Recurring Themes from End Users

« Help me find what's important to me, even if | don’t know
what I’'m looking for

* Help me get things done quickly (make me more efficient)

« Don’t force me to learn Maximo conventions that don’t apply
anywhere else

 Don’t scare me off
* Minimize the time | spend here
* Help me avoid errors (and don’t cause me to make any!)
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Usable Design in Maximo 7

* Every aspect of the product requires usable designs

« Specific usability improvements have been made to version
7 In areas like reporting, searching, and screen design

« QOur specific focus today:

— Simplified Screen Design: larger text and navigation tools for mobile
devices and other simple implementations

— Conditional Ul: onscreen content and presentation changes
depending on context

— Error Avoidance: Help users avoid making mistakes
— Flexible Content: Use images in addition to text
— Changing the screen look: Different skins for different uses
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Use Cases: Problems and Solutions
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Mobile Touchscreens

Give me access to the Maximo | use at my desk when I'm
somewhere else

 Maximo Everyplace — limited release in September, 2009
* Initial support for iPhones only

« Small, touchscreens require bigger screen elements that
react to fingers rather than a mouse pointer

* Less onscreen real estate requires a different layout for
applications

P I AN Z 2 010 ‘ F‘ Meet the people who can help
u Se ’ A advance your infrastructure



Maximo Everyplace offers a look well suited to small touchscreens
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¥ | Find:
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Work Orders | :{} 1-30f 3

.Wnrk Order + Description

Air Filter - Check-out
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You can design for an iPhone, but still use that same screen on a regular monitor. Note
the shorter banner, larger buttons and single-column layout.

"LL Work Order Tracking

| v/ Fnd O~

List | Work Order |

Work Order | 1000
BESwa il Relocate Guard Rails Around Compressorjiiii
Location BR300 »
Description |E!l:iiler Room Reciprocating Compressor =
Asset 11300 »

Description |Reciprocating Compressor- Air Cooled/100 C i+

Status WAPPR
Priority | 2

Work Type CM L}
GL Account 6210-300-27? @
Failure Class | »
Problem Code | @
Owner |
<l Sunervisor MILLER #» " | mM
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Conditional User Interface

Who the user is and the record she’s viewing should affect
how the screen Is presented.

e Data Restrictions: Only certain records are relevant to a
subset of users

 Control Security: Some controls should not be visible to
certain users

- Conditional Option Access: Only certain users should be
able to perform particular actions

e Conditional Properties: Controls should appear differently
to different users

 Conditional Domain Values: Lookups should present
different sets of choices under different circumstances
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Data Restrictions

A certain group of users always works with a subset of
data so only that data should be fetched for them

« Security Group driven

* Qualified data restriction — only fetches records that meet
the condition

* Reusable condition library

« Different options

—Object — limit what is fetched, mask records or make them
read-only

—Attribute — make an attribute read only, required or masked
* Optional settings
—Global

—App |
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. Conditional Expression Manager

lif'Report=  # Start Center & PFrofie * Sign Out  ? Help

Select Action vl & 2

= @D o | o2-1ofm:

E-I‘-.‘ .l-' = o ..-Io —
. Downlosd | /0

Condition = Description

» BMX1000 Database Password property

» BRX1002 Report run type

¥ BMXALT003 Ceondition to use for security restrictions by col
» BIXAAVWMLINF Iz Linear Work Management

b BIDCAAWMNLE e not a Linear Asset in Work anagement

» BMXPARENTTK Parent Ticket for Activity

» BIMXPARENTWWL Parent VWork Order for Activity

»  BMXTKTISGLAL Relate Record for Global Ticket.

» BMXWOMOWVE Work Order Move Asset

-  |mAssET |Asset Typeis ™

Details
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|AssetType e T |
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\
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The Condition ID will be
auto-generated but you can
change it to something
more meaningful

\

The two types of
conditions are
EXPRESSION and
CLASS
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The Expression Builder
can help you build your
expression

The reference
count will be
incremented by 1

The same expression or
class cannot be used more
than once in the system.
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Security Groups ! Bulletins'{0) ™ GoTo Heports # StartCenter & Profie ™ Sign Out

(] Fincs| |dh v [Seectacion  [v] [J @ 21 @ @00

~ List ; ﬁruup. ~ Sitez 'Ahp'l-ii:at_iﬁns | Storerooms ~ Labor ; ﬁll'_-tinmpuneﬁts ; Limits and Tolerances [ Data Restrictionz ]_ lszers
Group |ITUSER | |Tuser |E

[ Obiect Resirictions T_-ﬂtfﬁﬁﬁ:tg Restrictions ~ Collection Restrictions

Object = Application Type ~ Condition
— ASSET » [ |» + ’ 0]
Details
Object “|ASSET | & [The ASSET Table |
Application | 4 & | | Condition *|[TASSET | A [AssetTypeis T

Reevaluate?

Type*ﬁUALLFED > Condition Class |
You can create a Data

X
Exprez=ion umttype'fr‘\
Restriction that applies to only Select an existing condition or use

one application Checking this box will set the the ‘GOTO’ to create one in
system to re-evaluate the Conditional Expression Manager
condition when a user tabs out of
a field. If it is unchecked, the
condition will be re-evaluated on
save.
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Control Security

The 'Safety' tab in the Assets application is irrelevant for IT
assets so that tab is not needed by users that deal only with
IT Assets.

e Security can be added to any control
— Tab
— Section
— Field

e Can use an existing SIGOPTION record or create a new
one
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Associating a Sig Option with a Control
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Conditional Option Access

Certain users need to have access to all types of assets,
but they should only be able to change status for IT assets.

e Conditions from library used

« Conditions can be associated with
— Standard application options
— New options to drive access to controls

* Need a record to evaluate the condition against so can't be
used on the List tab or when inserting
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Conditional Properties

A control should have different property values, such as
label, for different groups or in different conditions.

e Conditions from library used
e Can be different for groups

* Many, but not all, controls and properties supported
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Cllck ‘Configure Condltlonal Properties'

1 Appiecaton Dasignar w@; #ﬁp‘l‘n [ Feporis M SfarfCenter & Profie. ¥ Sgnout THep TRRS
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A security Group and Condition are [sweicais:  faaes  Aewsonsiies
required for configuration. Use the |- o1 A Sjg Option is required on the
‘all user' group and an 'always true'| control to configure conditional
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: Propeity Wil Froparty AT
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You can specify different property
values when the condition is true or
false
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Conditional Domain Values

Different values should be visible from the Usage lookup
depending on the type of asset.

e Conditions from library used

e Can control synonyms
* Replaces 'Data Flow Control’

2 010 G ; A Meet the people who can help 95
se r C advance your infrastructure



[Sabeat Action
!

*| o @G

;ooFiNer iy : ik i owl-20024

B ,:g@ﬁ:ﬁﬂ“ﬂmm

% Siarl Carter: & Brofie

EEignOut THen FTHES

mmreE

EE;E . o Doman USAGE | |usage
= SYISAGE Software Usage DtaTypo (LN g
= UEAGE Usage Langin
(L Fimr: iS4 Liwi-Seite
O Ml Deseripbon Orognizaton ®  Zis”
= [Bagedis |Low end workstalion

gonenng eorkstaticn

PulseANZ20107% "

Meet the people who can help
advance your infrastructure

& Wiswmodify Condiions 2B pifice workstation :
fice shared sarver §¥
barkatalion - makile fu :
Domain USAGE Ugage ] Crgnizalion f =
. | Sie ~
[CamMinasn FL [ ET Tl O kL = i = _
M Waluz Deserption W 'u':wmmf}')?ﬁndlnns ] [ Bleve Riow
{ﬁE;-;EéiE;}Lews """""""""" A
w | USACEEAEEWS | | lemummmmn TASSET ] r | / 5] [t
: Ptk Ir‘f‘“‘m’“"'ff P it - | When there is a condition
e IO IR lu associated with a value this icon
Okject Hame | F=8| ill displ
Type [EXPRESSIN \ will display
Exprecssan [apasityps =T
™~
Condtion Class | —
More than one condition can be
/] . .
e e associated with a value. The value
will show when any condition is true.
(=]




HHhe—

Important Considerations...

« Just because you can configure, doesn't mean you should...

— Performance will be impacted by configurations
» Data restrictions (least expensive)
» Conditional option access
» Control security
« Conditional control properties (most expensive)
— Adding complexity to the configurations adds complexity to
troubleshooting

e Cloning is not a sin
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Troubleshooting, part 1

« Don’t ‘x’ out of a browser — always sign out

— ‘X’Ing out of a browser can leave hanging sessions and
Impact the implementation of security changes that take
effect on the next login

— To view and manage these sessions, use the ‘Manage
Sessions’ action in the Users application

— There is an action to end sessions

 Check the ‘Profile’ tab in the Users application
to see what access a user has

— This will show you all of the applications and options that a
user has per site, including very basic information on
restrictions

— Useful for troubleshooting when you are getting
unexpected results
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Troubleshooting, part 2

 When you are testing a configuration and
experiencing unexpected results, try it with one
group and one user
— Create a user that is in just one group
— Put all of the configurations that you are trying to test in

that one group

« When configuring conditional behavior, create
an ‘alwaystrue’ condition
— Set the expression to 1=1

— This helps determine if your problem is with your condition
syntax or another part of the configuration
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Security Group Access

Troubleshooting, = —

part 3

A report is available in
the Security Groups
application that will
show you all of the
options configured for
a specific group or all
of the groups a user
belongs to. This can
help troubleshoot
unexpected behavior
as well.
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Warning on the List Page

I've just performed a query and gotten my result set of Work
Orders — there are a few hundred. Because the first record in the
set is the one I'm interested in, | don’t even need to go to the
Main tab. I'll just change status right here on the List page.

« Common misconception because of row highlighting

« Changing status (or performing any action from the toolbar or
Select Action menu) affects all the records in the result set

— All of them, not just the ones on the first page

* Recovering from the error is extremely difficult and time
consuming

* |In Maximo 7.1, a warning alerts users to the potential danger,
and lets them continue with the action if they want to
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Row 1 is Highlighted, not Selected

Work Order Tracking ! Bulleting: (1) ™ GoTo [ Reportz ¥ Start Center & Profile Sign Out  ? Help
| | v |Find: | #h [Select Action [v| @ . | €32 1 &0 By 1 & =2 8
m Work Order Planz Related Records Actuals Safety Plan Log Failure Reporting Specifications
# Advanced Search + ld Save Query + 4 BDookmarks
Work Order = Description Location Aszet Status Scheduled Start Priority  Site
| | # | EN [ | @ [ |[-eeoror0 |
1000 Relocate Guard Railz Around Comprez=or BR300 11300 WAPPR 2 BEDFORD 3@.
1001 12 Month Service on Shipping Dept #1 Con SHIPPING 12600 INPRG 5 BEDFORD & |2
1002 Rebuild Feedwater Pump BR450 11450 APPR 9 BEDFORD % |
1003 Check for Plumbing Proklem BOILER APPR 5 BEDFORD =Y
1004 Generator Overhaul BR230 11230 INPRG 1 BEDFORD N
1005 Electric Cart Tune-Up SHIPPING 12300 APPR T BEDFORD %
1008 Feedwater Pump Service BR450 11450 APPR 7 BEDFORD =Y
1007 Packaging Mach. Elevator & Drainpan Ingp BPM3100 13141 APPR 8 BEDFORD 3@.
1008 Repair Damaged Conduit Feeding Generator BR230 11230 WAPPR T BEDFORD %
1008 12 Month Service on Shipping Dept #2 Con SHIPPING 12700 INPRG ] BEDFORD =Y
1013 Inzpect and Repair Pump ag Required REPAIR 11470 APPR 5 BEDFORD 3@.
1018 Paint Guard Rail Around #1 Fan BR210 11210 WAPPR 4 BEDFORD %
1015 Conveyor Overhaul- Pkg. Dept. BPM3100 13140 COmMP 8 BEDFORD &. 2
1020 Generator Overhaul BR230 11230 WSCH 422102 3:51 AN 2 BEDFORD S
1021 Conveyor Overhaul Conveyor #2 SHIPPING 12700 WSCH 3 BEDFORD %.
1022 Electric Cart Tune-Up SHIPPING 12300 WSCH 3 BEDFORD &.
1023 Conveyor Overhaul- Conveyor #1 SHIPPING 12500 WSCH 2 BEDFORD &. M
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New Warning on List Page

* Bulletins: (13

™ GoTo L Bepord= # Start Center & Profile Sign Out 7 Help

Work Order Tracking

| | v |Find: | | #h [Select Action v| @ | 113 en B el B & &
[ Lst | work Order Plans Related Records Actuals Safety Plan Log Failure Reporting Specifications
# Advanced Search - &l Save Query %+ Bookmarks
Y e
& sSystem Message Prinrity  Site
& [ |[-mepFomn | 2

A000 Relocate Guard Railz Around Compres| 2 BEDFORD S
1001 12 Month Service on Shipping Dept #1 : ; L 5 BEDFORD 3@. E
1002 Rebuild Fesdwater Pump BMXAAZ18B5E - This action affectz all 397 records in this result set. g rem——— & =
1003 Check for Plumbing Problem If wou would like to =elect one or more records to apply thiz action to, click Cancel, then: c BEDOFORD 3@

0 Genecor v o i e e e L erow &
1005 Electric Cart Tune-Up T BEDFORD Fa
1008 Feedwater Pump Service If vou want to proceed with the action on the entire rezult =et, click OK. 7 REOFORD R
1007 Packaging Mach. Elevator & Drainpan | 8 BEDOFORD %
1008 Repair Damaged Conduit Feeding Gend [ ok | [cancel 7 BEDFORD N
1009 12 Month Service uﬁ Shipping Dept #2 3 BEDFORD 3@.
1013 Ingpect and Repair Pump as Reguired RERPAIR 11470 APFR 5 BEOFORD P
1018 Paint Guard Rail Around #1 Fan BR210 11210 WAPPR 4 BEDFORD H
1018 Conveyor Overhaul- Pkg. Dept. BPKM3100 13140 COMP B BEDFORD o
1020 Generator Overh aul. BRZ30 11230 WS5CH 4722002 5:51 AN 2 BEDFORD %
1021 Conveyor Overhaul- Conveyor #2 SHIPPING 12700 WSCH B BEDFORD P
1022 Electric Cart Tune-Up SHIF.‘F‘[NG 12300 WSCH 3 BEDFORD 3@.
@ Cu!'.n.reg,rur.ﬂ‘.rf:rhaul? CDI‘WIEYEI.F #1 SII-.I.IPF.‘lNG 1;26[!{2! '!N;CH 8 EEQFDED 2N E
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Warning Appears Out of the Box

For most actions that can affect an entire result set

On the List page only

Only when NOT in select records mode

Only when there is more than one record in the result set

But;

* It can be disabled in places where it has been enabled out
of the box

e |t can be enabled for other actions

P I ANZ 2010 ‘ F Meet the people who can help
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Working with the Flag

For the desired application, go to App Designer and choose
Add/Modify Signature Options from the Select Action menu:

—  Application Designer

| | |Find: | #hy |Select Action vl ] 2 |
AddfModify Signature Options N
Add/Modify Select Action Menu

Applications T Workspacs ]

Application |WDTR'ACK | |1.|'|.I'|:u'1-: Order Track AddiModify Toolbar Menu
AddiModify Search Menu —_—
tabgroup. .. Toggle Show All Controls T
List WorkOrder ~ Plans | Related Messages an

Duplicate Application Definition
menubar... # Advanced Search «  ldl Save Query

Export System XML —
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The Flag Is Set

! Buletinsz{1) r* GoTo ' Reports # Start Center & Profile
=] AddiModify Signature Opfions NN

Application Designer ¥ Sign Out 7 Help

Application  [WOTRACK Option ] Description

[status [ |
tabgroup. . | » |sTATUS Change Status | 0 |

i

"y None

@}- Warning appears when thiz action iz =elected from List page where multiple records are gshown and no particular record iz selected

_Work Order *  Descrig

------ .D Thiz iz an action that must be invoked by user in the Ul
e R e e e {7 Associate to launch entry to enable launch in context

'
'
O S
'
'

Launch Entry Hame | |):-'

KI 11| | E]
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Thumbnail Image on Records

| can’t remember which of the three types of X I'm supposed
to reorder, but I'd recognize it if | saw it.

¢ Sometimes, a picture provides more information than a
textual description

It takes many clicks to open an attachment; thumbnail
Images are always visible on record without clicking

 The same image can be placed on each tab, but there is
only one image per record

P I AN Z 2 010 ‘ Fv Meet the people who can help
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New Control for Item Master

ltem Master ! Bulleting: (1) r* GoTo [0 Reports # Start Center & Profie Sign Out 7 Help

Maximum CQuantity k=ued |:| Inzpect on Receipt 7
Order Unit I:IP Add as Spare Part ?
lszue Unit I:IJ3 Attach to Parent Asset on lesue 7

Alternate Htems * =l Dieienilozied

ltem Description Commodity Group Commedity Code Rotating 7
...Mo rows to display...

v |Find: | | #h [Select Action ¥ ) @ @1 @ @ | e
List ftem I Storeroomz ¢ Vendors | Specifications @ tem Assembly Structure
tem |0-0031 |#  |[Elbow, Street- 1-1/8 In X 90 Deg |E Aftachments & Click to see image in its actual size
tem et Sttus =

Commadity Group |FI'ITINGS |}J |FI'ITNGS ||§| Rotating 7 []

Commodity Code | & | IE Condition Enabled 7 [ ]

Meter Group | |& | |El Kit? []

Meter | |# | |El Outside 7 [ ]

Lot Type p Capitalized ? ||

[]

[]

[]

Condition Code Description Condition Rate
...Mo rows to dizplay...
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Putting an Image on a Record
| [select Action v J = < Choose Add/Modify Image from Select Action menu

— {:.g Change Status z

“iew Status History

Change Capttalized Status

Copy ltem Azsembly Structure . . o

Add kems To Storeroom Find the jpg or gif image on the system
Unit of Meazure and Conversion F

“View Contractz

[= 1] 1

| e 1 ]

AddiModify Image %/LJ ,
ftem/Crganization Detailz & Add/Modify Image AR
Add/Modify Commodity Codes
Attachment Library/Folders L
Duplicate tem
Addto Bookmarks S Imagez must be files of type jpg or _gif
Run Reportz

Current Image File | |

Specify a New File | [ Browse.. |

| ok | | cancel |
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Image Can Be Removed Via Same Process

ltemn Master ! Bullefins= (1) ™ BoTo [t Beports ™ Start Center & Profie ™ Sign Out P Help

[ | ¥ |Find: | #h [Select Action ) @ 2 @ @ | £
List e ] Storerooms Vendors Specifications tem Aszembly Structure
ftem |D-DI:]‘31 |) |Ell:r|:rw. Street- 1-1/8 In X 80 Deg |"E Aftachments &' Click to ses image in its actual size
ftem Set Status  |ACTIVE
Commodity Group |FITTINGS |&  |FTmes |E Rotating ? [ ]
Commodity Code | & | IE! Condition Enabled # [ |
Meter Group | & | | Kt? []
Wigstar | |"" | |i§| Outside 7 [ |
Lot Type & Capitalized 7 [ ]
Maximum Quantity lssued |:| Inspect on Receipt ? ||
Order Unit I:IP Add az Spare Part? [ |
lzsue Unit I:llj:J Aftach to Parent Asseton lesue ? [ |

tem Dezcription Commodity Group Commedity Code Rotating 7
...MNo rows to dizplay...

_ Condition Code Description Condition Rate
...Mo rows to display...

Clicking image opens a new Maximo dialog with the image shown in its
original size
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200

= 0 OIS = E
| |Find: | #h [Select Action BERER-IE & e e
Applications : VWorkspacs
. ~
Application  |USER | Users Lebslz @ show O Hige [—J Main Object  |MAXUSER
R LIV ) = ab>cd
M'ML S Appbar Attschments Blank Line Braadcrumbs
List U=er i 5
zection... BGL:::; Checkbox Combobox Dsts Source
' section... De?ault 2} - = section...
"""""""""""""""""""""""""""""""""""" Vale e Gnd Hyperink  Image T e
user [ ] 5 = — |5 oee [ ]
. t Il ] il ||| ORs st s B e e e e S s e e e e S ) e ] s Nl s s )
Display Name | Ir’gﬁ el || |
V' Click to see actuaksize images 5 2. hedh
1 ACK 10 SEE ACINAESIZE IT e
= 00 P o o
hﬁx Multipart Paramater Parameter
Tekttit: - ol e Pushbutton R

iIndependent of Other Groups ?

I’m adding the image control to the Users App, so | can insert a picture of each employee

PulseANZ20107% 9%
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Image Properties

B Record Image Properties

Control ID |new_ren:uﬂ:ﬁm&ge

OS5 Clazz Name |

Height
with

Data Source D |

I Thumbnail 7

AT Text on Image |

Label |C|in:k to zee actual-zize image

Signature Option |:| -~

Sig Option Data Source [0 |

[ Configure Conditional Properties

J

PulseANZ20107% 9%

Image properties allow
specification of size, label
text, etc...
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Adding to the Select Action Menu (1):
Create ITEMIMAGE Sigoption

= Add/Modify Signature Options

Qption [}ESCFIETID
L1 |
b SECURTY Security Controls (I |
p CHGPERSON Change Perzon m |
B SESSION Manags Sessions Tl
b CREATEREFT Create Report Button |
p DELETEREPT Delete Report Button m =
= |TEMIMAGE |Addﬂ.'|udify.lmage | i
opton
Description | &dd/Modify Image |
Option Alzo Grants | |
Option Also Revokes | |
Prerequisite | | B
E-signature Enabled [ |
Vigible 7 =
]
[i] m | |i|
| oK | [ cancel |

The sigoption for the dialog is ITEMIMAGE

PulseANZ20107% §%
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Adding to the Select Action Menu (2):
Create SHOWDELETE Slgoptlon

=] AddiModify Signature Options

=
Dption Description
- IShuw Delete Button | 'ifl'
Description |5huw Delete Button |
Option Also Grants | |
Option Alzo Revokes | |
Prerequisite | |
E-signature Enabled 7 | |
Visible 7 [v]
[Advanced Signature Options : =]
[ ok | [ cancsl |

PulseANZ20107% 9%

SHOWDELETE creates
the delete button in the
dialog when an image
has already been added
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rant Group Access to the ITEMIMAGE Sigoption

! Bullefine= {1} ™ GoTo |t Bepor= # Start Center A& Profile Sign Out  ? Help

Securty Groups

| v |Find: | #h [Select Action |V|E = 2@ @ |
List Group Sites [ Applications [ Storerooms Labor GL Components Limits and Tolerances Data Resfrictions Users
Group |MAXADMIN |  |Maximo Administrators (Super Users) |E

i

[ GrantListed Applications =+ ]| [ RevokeLlisted A

Descrip t'ru-n__‘ Main ObjectTatble Original Application (if copied)

|user | | | | =
Uszer Self Registration Add User virtual object for adding a new

Uszers Uzers of the system

R
| Grant Listed Options for This Application J
De=cription = Grant Access 7 Condition
3 Delete User [ r
b New User [ ll
S Read access to Users | A
b Save Uzer A

‘Description * Grant Access ? Condtion
b AddModify Image y
[ Authorize Group Reassignment EI A
»  Bookmarks i 2
4 Change Passwords [+ F M

Not everyone who sees the image should be allowed to add or delete the image
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Grant Group Access to the SHOWDELETE Sigoption

. Security Groups ! Bulletins= (1) ™ GoTo | Reports & Start Center & Profie Sign Out  ? Help

| v |Find: | | d#h [Select Action )] @ 2 @ @ e
Lizt Group Sites [ Applications [ Storerooms Labor GL Components Limitz and Tolerances Data Restrictions Uzers
Group [MAXADMIN | [Maximo Administrators (Super Users) |E
" Downlead | | -

[ Grantlisted Appications -+ | [ RevokeListed Applications - * |

Descripf t'rnn__‘ Main ObjectTable Original Application (if copied)

|user [ | | | |

User Self Registration Add User virtual object for adding a new

Users Lzers of the system

[ Grant Listed Options for This Application J
Description = Grant Access 7 Condition
b Delete User [+ A
3 New I..Iser. | ...ll
9 Read access to Uzers ¥ A
9 Save User A

Description * Grant Access ? Condition

|.5h oW

»  Show Delete Bution [ e

SHOWDELETE should be granted to all the same groups as ITEMIMAGE
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Create a Relationship

Database Configuration ' Buletinz: (1) ™ GoTo llif' Report=  # Start Center & Profile ™ Sign Out 7 Help
| | v |Find: | | #y [Select Action ) @ @ @ @ |
List Object Attributes Indexes

Object |MAXUSER | - |User5 of the system | Status I:I

Relationship Child Object Wihere Clause Remarks
[mgi L 1 | | | |
~ [MGLB | IMGLIB »  |refobject = MAXUSER and refobjectid = :maxul 'Relationship to the IMGLIB table, used to find th i |
Details

Relationship  |[IMGLIE | Child Object  [IMGLIE ye
Where Clause  |refobject = "MAXUSER® and refobjectid = :maxuserid Remarks |Relationship to the IMGLIB table, uzed to find the image for a
given item. (imglib.refobject="MAXUSER" and

imglib. refobjectid=maxu=ersMAXUSER. MAXUSERID). The
resulting set will contain zero or one object.

Record images live in the IMGLIB table. Create a relationship between the
object and IMGLIB.

Pu IseAN Z 2 O‘]O-ﬁ‘;ﬂ' Meet the people who can help |
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Result: Employee Pix in the Users App

* Bulletins= {1}

P GoTo (kv Reparts ™ Start Center & Profile Sign Out 7 Help

|| Find: | | #h [Select Action ) @ @@ @ £ Y
List User I Groups I Security Profile
User Status Type [VPER ]

Display Name  |Diane Liberi

Click to 2ee actual-zize image

Grou; Description Independent of Other Groups #

b |MGRAPPROVA [Manager Approvals | E O n |
b EVERYONE A All Waximo Users E O i
»  ALLSITES A Al Sites E O T |
b} FINANCE A Finance £ ] ﬁ
3 PERSONALCOMN & Perzonal Configuration = O -
»  PURCHASNG Purchasing a o T
b SRVREQ A Service Requestor E ] i |
p  CONTRACTMGE A Contract Manager E o 1 |
p  STOSVCMGR A& Standard S:Erw:e Manager = O 'Ifl' i
v TOO0IMGR A Tonl Mananer = I 7| M

PU' ANZ201O i : : Meet the people who can help |
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Summary: Adding a Picture to a Record

* In App Designer
— Add image control
— Add 2 sigoptions: ITEMIMAGE and SHOWDELETE
— Add ITEMIMAGE option to Select Action Menu

* |n Security Groups

— Grant access to ITEMIMAGE and SHOWDELETE for groups that
are allowed to add or delete specific images

* |In Database Configuration
— Create the relationship between the app’s object and IMGLIB

P I AN Z 2 010 ‘ F Meet the people who can help
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Look and Feel

* They refer to different aspects of the product

* Look: Visual qualities that support the user and convey
Information about the product

* Feel: Interaction techniques that help users accomplish
tasks

* We've been focusing on feel aspects, but look aspects play
an important role in usable designs as well

P I AN Z 2 010 ‘ F‘ Meet the people who can help
u Se ’ v o advance your infrastructure



b

Changing Skin

Maximo doesn't look friendly/easy/approachable/like the
other applications my users are accustomed to

e Customers want flexibility in the look of the product.

2 010 G ; A Meet the people who can help 51
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Using the new skin gives different, often larger visual elements, as well as some
features like shading every other row in table windows.

Work Order Tracking “Bulietine: (07

| v | Fina:| @~ [setect Action HEL i v ealu@d R ESES
J List || Work Order || Flan=s ” Related Records . ||- Actuals || Safety Plan -"- Log ¥ ||- Failure Reporting -" Specifications | [i-\-]
Q Advanced Search * E Save Query - I Bookmarks
Work Orders - P riter > Ol ° @ ° 0 B0 11011 O pownlosd = T 0
Vork Order * Description Location Asset Status Scheduled Start Priority  Site
10 | I » » | & | By [ 2 [eeoFomn | @
1000 Relocate Guard Rails Around Compressor BR300 11300 “WAPPR 2 BEDFORD e
1020 Generator Overhaul BRZ30 11230 WSCH 42202 351 AM 2 BEDFORD £
1045 Replace broken office window OFF103 WHATL 2 BEDFORD :‘%
41023 ROUTINE MAINTENANCE BR4E0 11450 APPR 311701 3:45 PH 2 BEDFORD R (=
241041 Inzpection and Certification BRA0D 11400 APPR S50 345 P 2 BEDFORD %
241081 Inzpection BR200D 11340 APPR T4 3:45 P 2. BEDFORD %
241071 Inzpection BR30O 11240 APPR B30T 345 P 2 BEDFORD %
41081 Inspection BR400 11400 APPR BI28/01.3:45 P 2 BEDFORD £
41082 ROUTINE MAINTENANCE BR450 11450 APPR Y201 3:45 PW 2 BEDFORD N
43010 11300 PM BR200 11300 APPR WEIDZ G:45 AN 2 BEDFORD e
6010 E:{L’“Erﬂemw o0 Sty Dept &2 SHIPPING 12700 VWAPPR 1023002 8:04 AN 2 BEDFORD £
[ | Select Records |
[2e]
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Changing the Skin

* New skin (Tivoli09) is included starting at fixpack 7.1.1.5

« To change the skin for the entire product open

webclient.properties and add
webcl i ent. skin=tivoli 09

* To change the skin for a particular application, in the xml for
that app, add ski n=ti vol i 09 to the presentation tag

P I ANZ 2010 ‘ W Meet the people who can help
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Ensuring More Usable Designs in the Future

PulseANZ2010

Meet the people who can help
advance your infrastructure

1 © 2010 IBM Corporation 54



Hh—

To Get To a Usable Design

« Validate with appropriate users

— Need to show the right functionality to realistic users: end users,
administrators, executives, etc.

— Need to get feedback on an ongoing basis

— Need to pursue a range of data: site visits, prototype interactions,
betas

« When you work with us:
— You influence our direction
— You make the product better
— You discover features that you may not have known existed

P I ANZ 2010 ‘ W Meet the people who can help
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Themes for the Maximo Ul

* Focusing on priorities

« Easing data entry

e Supporting untrained users
e Supporting personalization

e Making configuration easier
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Maximo Ul Customer Council

* Let me know that you want to be involved:
— Talk with me after this presentation and give me your business card
— Email me: landesman@us.ibm.com

* I'll want to know
— What kinds of users | can work with in your org
— Some of the other Maximo-related products you're using
— What version of Maximo you're on now
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Stay connected... Join, follow and participate...

v] Join the IBM Asset Management Community:
http://www.ibm.com/communities/assetmanagement/

N

Follow the IBM Asset Management Team Blog:
http://www.ibm.com/blogs/assetmanagement/

Join the IBM Asset Management Group on LinkedIn:
http://ow.ly/18mpS

Follow the IBM Asset Management playlist on YouTube
http://ow.ly/18hhU

Follow MaximoMary on Twitter

NN K K

IBM Asset Management on Flickr:
http://www.flickr.com/photos/38458067@NO08/
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Trademarks and disclaimers

Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are
trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries./ Linux is a registered trademark
of Linus Torvalds in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or both. IT
Infrastructure Library is a registered trademark of the Central Computer and Telecommunications Agency which is now part of the Office of
Government Commerce. ITIL is a registered trademark, and a registered community trademark of the Office of Government Commerce, and is
registered in the U.S. Patent and Trademark Office. UNIX is a registered trademark of The Open Group in the United States and other countries.
Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both. Other company,
product, or service names may be trademarks or service marks of others. Information is provided "AS IS" without warranty of any kind.

The customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have
achieved. Actual environmental costs and performance characteristics may vary by customer.

Information concerning non-IBM products was obtained from a supplier of these products, published announcement material, or other publicly
available sources and does not constitute an endorsement of such products by IBM. Sources for non-IBM list prices and performance numbers are
taken from publicly available information, including vendor announcements and vendor worldwide homepages. IBM has not tested these products
and cannot confirm the accuracy of performance, capability, or any other claims related to non-IBM products. Questions on the capability of non-IBM
products should be addressed to the supplier of those products.

All statements regarding IBM future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.

Some information addresses anticipated future capabilities. Such information is not intended as a definitive statement of a commitment to specific
levels of performance, function or delivery schedules with respect to any future products. Such commitments are only made in IBM product
announcements. The information is presented here to communicate IBM's current investment and development activities as a good faith effort to
help with our customers' future planning.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or
performance that any user will experience will vary depending upon considerations such as the amount of multiprogramming in the user's job
stream, the 1/O configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given that an individual user
will achieve throughput or performance improvements equivalent to the ratios stated here.

Prices are suggested U.S. list prices and are subject to change without notice. Starting price may not include a hard drive, operating system or other
features. Contact your IBM representative or Business Partner for the most current pricing in your geography.

Photographs shown may be engineering prototypes. Changes may be incorporated in production models.
© IBM Corporation 1994-2010. All rights reserved.
References in this document to IBM products or services do not imply that IBM intends to make them available in every country.

Trademarks of International Business Machines Corporation in the United States, other countries, or both can be found on the World Wide Web at
http://www.ibm.com/legal/copytrade.shtml.
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