
Next Generation: eWorkplaceNext Generation: eWorkplace
Karim MohamedKarim Mohamed
AP Marketing ManagerAP Marketing Manager
Pervasive and Portals SolutionsPervasive and Portals Solutions



Agenda

The business problem

What is a eWorkplace portal

How do you build an effective eWorkplace

The w3 story



Employees, Partners, Customers, all have too much
information to be efficient, responsive or innovative



Measures of the impact of information overload include:



Companies have a Proliferation of Sites and Tools to
Support Employees in Work



eWorkplaces

The use of e-business technology and techniques to
optimize the employee-to-employee, employee-to-
business, employee-to-customer and employee-to-
supplier business relationships, effectiveness and
productivity



The eWorkplace is the foundation for connection people to
content, applications, and people
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There are four big strategic ideas behind portals



Big idea #1: it's about connectivity anytime, anyplace using
multiple devices



Big idea #2: it's about creating and leveraging shared
knowledge pools among all of an organisations
constituencies



Big idea #3: it's about personalising company content and
services to all of your constituencies



Big idea #4: it's about dynamically responding to business
situations





The employee view of the eWorkplace



The employee view of the eWorkplace



eWorkplaces have traction in today’s economy as
they provide tangible payback
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A view of the basic set of technical capabilities for
eWorkplaces



The future requires new processes and support



Mapping of business issues for targeted efforts



Each eWorkplaces motivation influences a preferred roll-out
of the components of extended eWorkplaces functionality



Analyst Validate IBM's Portal Strategy
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