social software

j Zportals
Lotus knows PEOPIE mum

Smarter software for a smarter planet

Expert Open Reaolyl B M IBM

>ssadging Lotus knows

| social software
SmaI’J[eI’ people

Collaboration Nation Executive Luncheon Series

Reinvent your work relationships with advanced collaboration and exceptional web experiences

vy
‘\.F

||= L Michael Garbett

"I ':l Director, Worldwide Sales — Collaboration
|||"||| Lotus Software

[ [LLL ||

© 2010 IBM Corporation



Reinvent your work relationships with advanced collaboration and exceptional web experiences \:

@
T
-
([l

The world is changing, and becoming more ... 2]
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Welcome to the decade of smart.

The explosion of new information,
when integrated, analyzed, and acted upon using new types of intelligence,
enables solutions

... building a Smarter Planet means enabling people to
work smarter |
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The disruptions leading to smarter collaboration s

.

Social Mobile Cloud
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Cloud
Heat to light ratio — In transition
Hybrid will be the end state

Cost & flexibility are drivers

Extranet collaboration is the upside

Catalyst for architectural shifts

© 2010 IBM Corporation
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Mobile .

Primary access point for collaborative solutions

Choice matters; there will be many winners

The driving point for a web based architecture combined with native
apps

“IBM experienced strong customer upgrades to
the Lotus/Domino Server 8.5x and subsequent
growing adoption of the IBM Lotus Notes Traveler
offering IBM garnered the highest growth in

business mobile email subscribers.”
— IDC

IDC Worldwide Business Mobile Email 2010-2014 Forecast & 2009 Vendor Shares, Aug, 2010
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Social is a fundamental process optimization i
opportunity

Mainframe } Departmental
Departmental }PC

PC } Internet
Internet }Social

“IBM could end up being more
Important to the business use

STGMPANY and monetization of social media

than Facebook.”

® 2010 IBM Corporatio
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Creating a major disruption in the marketplace

REINVENTING RELATIONSHIPS

AL
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usiness/Government to Business to Business to Peer to

‘Exceptlonal Web xperlence “Exceptional Work Experience”

Customers mterac_ Employees interacting as individuals (expertise),

interacting with other customers and company interacting with self-forming, distributed teams (peers,
representatives (efficiently, via social tools), with the customers, partners & suppliers), as a company overall
company overall (driving brand awareness & revenue (communities incorporating customers & partners around
growth) innovation) reducing the friction of work.

Customer/Citizen Business Employee Peer

i

Provide access any time, any device via Cloud, on premises or a hybrid model based on open standards
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Project Northstar: Creating an Exceptional Web ;i',;',;

Experience I

gocial Transtormy
o

“Exceptional Weh Experience” “Exceptional Work Experience”

communicaf I_JJ'J_.:

Portal
web
4X ‘EJ‘ orm

Web _
conte nt o
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CEO Priority: Standing out in a complex world e

' /—\
2010 IBM Global CEO Study Focus of CEO's |
High-performing companies capitalize on complexity in three ways... 4
Embody
creative
Web Platform
“Getting closer to Customers” is the
single most important theme.
Build Engage custorners in new ways
b operating that increase interest and loyalty to
D dexterity generate demand and revenue
sources
, Social-Web 2.0
Capitalizing on Better understand customer needs
Complexity and involve customers more
Executive Summary Presentation effeCtIve!y and dlreCtIy In prOdUCt
and service development
Analytics

Exploit the information explosion to
hear the voice of your customer
through the vast amounts of data,
understand it , and act.

© 2010 IBM Corporation
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Why the focus on customers? ii'li'|i
[l

Growth! —#
Retaining customers is linked to increased profitability

2010 Gartner CEO and Senior

) ) Business Executive Survey*
A 2% increase in customer

retention has the same effect on The top three business
profits as cutting costs by 10% priorities for 2010 are:

A 5% reduction in customer
defection rate can increase AND
profits by 25-125%, depending

on the industry

Acquiring new customers can

cost 5x more than satisfying and
retaining current customers

*Source = Gartner Research. Mark Raskino, Jorge Lopez. March 29, 2010 © 2010 IBM Corporation
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Web use growing, shifting

Anywhere, Anytime, Any Way...

Internet Users Worldwide
by Geographic Regions (MM)

28% of the world's
population (1.966MM)
are Internet users

I l . B e

Asia Europe North LatAm / Africa Middle Oceania /

America Caribbean East Australia - .
As of June 30, 2010 Source: ww w .internetw orldstats.com l !
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2000 2008

35% 81%
27% 5%
19% 66%
0% 62%
10% 57%
0% 47%
0% 32%
0% 31%

Over 85% of
new handsets
will have
mobile Web
access by
2011

Online Activities Shifting

Research products & services
Buy a product

Make travel reservations
Watch a video

Do online banking

Use a social network site
Read others’ blogs
Provide ratings

zlll=

1 billion
mobile Internet
users

worldwide
by 2013
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Exceptional web experiences drive sales & loyalty ;i'",,
fon

Results that can't be ignorea

400% higher visit-to-lead conversion rate

200% higher visit-to-order conversion rate

41% lower page abandonment rate

16.6% rmore recommendations by customers for products
15.8% fewer customers lost to competitors

14.1% repeat purchase interest by customers

30% higher rating™ of self service web over Help Desk
75% faster™ time to roll out new customer applications

**IBM customer results.
“Best Practices In User Experience (UX) Design”, Forrester Research, Inc., September 2009
© 2010 IBM Corporatlon

=

Lotus knows el e Heople messa g LN q"—"




Reinvent your work relationships with advanced collaboration and exceptional web experiences @

Exceptional Web Experiences i“m
Help Grow Your Business bl

GE Capital — A/NZ
Business Transformation - Online engagement

GE Money
Simplifying money matters

sssssss Log Out 3

3 & | Tet: B - Stay safe and
You last logged n Tue, 04 Jul 2000 at 12:34AM AEST. secure online. .
- Click hera to find out how
‘Account Summary Information My Recent Transactions —
Date Descripon  Amount = =
Sz D EREEE LR 2210472009 Sony Play station 3 s792.00 \\ 3 — 4
Available Credit: $2, ,881.00 22/06/2009 Umiee Footoall s89.95 —
Credit Limit $3,800.00 22092009 Apple Mac Air $2.900.00
[__mORE | [ mORE |
Cre imit E il
.
"

Revenue Digital Process eMarketing

Real Results

Increased Revenue: 4x increase in cross sell and Massive adoption of BPay
Cost Reduction: 2x uptake in straight through digital processes
Increased Customer Satisfaction: Huge swing in NPS moving 29bps

© 2010 IBM Corporation
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Introducing... iiiiiiii
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IBM Project Northstar

© 2010 IBM Corporatio
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IBM Project Northstar Blueprint ;i‘.r,;

IBM Project Northstar

Creates
sustainable
Delights differentiation

Leverages
customers

investments

y

Business advantage Technology advantage
- Conversation spectrum -

© 2010 IBM Corporation
TLi TQ L S LR

e
messaging




Reinvent your work relationships with advanced collaboration and exceptional web experiences ~:

IBM Project Northstar Blueprint ;i‘.r,;

Reach
- .p Engage N
v J > P
~ A 1
N J

Integrate

og Pl

Applications Content

© 2010 IBM Corporatlon
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Reinvent your work relationships with advanced collaboration and exceptional web experiences

et's see Proiect Northstar in action....

WebSphere Portal | Home

ElaBOUT &£

ADVICE

PLANNING I INVESTMENTS £ RETIREMENT (22 INSURANCE I LOANS

INSURANCE

N BASICS

Start exploring ways to better
organise your finances

Find ideas for getting your family's
financial situation into better shape with
strategies for dealing with debt, sorting
outyour mortgage, thinking about
investing and lots mare. a

Related advice

MANAGING YOUR
FINANCES NOW

MINIMIZING TAXES:
SMART STRATEGIES

How to fifance
your
investments

~,

Insurance is the most neglected aspect of the average joe’s financial plan. This article focuses on the
essential, but often overlooked, basics
= insurance.income_protection.planning

DanMisawa [

7I8H0 R

Investments are people too! This articleshows you how to maximize gains and minimize losses through

smart structuring and asset protection

income_protection,risk_: 1t

. Natalie oimos [

PRODUCTS

Family Pratect ® Incame Protection gives you the peace
of mind fram knowing that you will stll receive regular
income if you are injured or oo sick to work. !

Take action to minimise the financial impact that serious
disablement or premature death could have on the lives
of our family.

In the event of serious diability or injury, ry this product
will reimburse your medical expenses and pay a lump
sum to cover other losses.. n

718110 Rati

TOOoLS

This calculator will letyou quickly get a sense of what
you need to insure, and for how much. R

Calculate premiums for any policy, taking into account
different coverage levels.

These teols help guide you through the selection of
products based on your needs

REDUCING AND
MANAGING RISK

How to ensure

growth without
WOrTy.

©

© 2010 IBM Corporation
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IBM Customer Experience Suite

Exceptional Web Experiences Guided by IBM Project Northstar

WebSphere Portal | Home

E2 ABOUT  CJPLANNING [ INVESTMENTS (2 RETIREMENT

INSURANCE

B

Engaging

Personalized N

RASICS
Start exploring ways to better
organise your finances

Find ideas for geting your family's
financial situation info better shape with
strategies for dealing with debt, sorting
outyour mortgage, thinking about
investing and lots more.

Related advice

“Conversational”

Insurance is the most neglected aspect of the average joe's financial plan. This artcle focuses on the
essential, but often overlooked, basics
insurance,income_protection planning
Dantisawa [ 7810

Investments are people too! This articleshows you how to maximize gains and minimize losses through
St stucluning and assel protedion
income_protection,risk_

Natatie Oimos () Created: 778110

Everywhere

PRODUCTS TOOLS

Family Protoct ® Income Protection gives youthe peace  This calculator will Iot you quickly get a sense of what
of mind from knowing that you will stll receive reguiar you need to insure, and for how much.
income if you are injured or too sick to work.

|

L INSURANCE

£ Loans

MANAGING YOUR
FINANCES NOW

MINIMIZING TAXES:
SMART STRATEGIES

How to fifance
your

investments
R p

REDUCING AND
MANAGING RISK

How to ensure

growth without
worry.

©

© 2010 IBM Corporation
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IBM Customer Experience Suite

7 1BM Customer Experience Suite
oy Exceptional Web Experiences Guided by IBM Project Northstar

WebsSphere Portal | Home

Deliver exceptional online experiences without
having to stitch together multiple, disparate products
from different vendors

ssssssss

Create highly personalized customer interactions by
analyzing and then adapting to the preferences,
behaviors, location, products owned, device, and
sentiments of each visitor

MANAGING YOUR
FINANCES NOW

MINIMIZING TAXES:
SMART STRATEGIES

Support conversations with and between users
through online communities

Empower business owners to manage the creation
and delivery of content, rich media, campaigns, and
surveys delivered through multiple channels

REDUCING AND
MANAGING RISK

PRODUCTS TOOLS

Deliver rich and engaging experiences without
sacrificing flexibility, scalability, or security

Compose seamless Web experiences by connecting
into the necessary back-end applications,
commerce solutions, social media sites, and cloud-
based services

Lotus knows ;:}em;j'le m 55.?:1; N '{:
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Lotus Connections 3 i

centerpiece of IBM Social Collaboration Platform o

Social Analytics to recommend content and people
Discover what you don't know and who you should know

IBM is the first to provide this capability

Enhanced communities and forums help increase sales and -
support costs |
Support for sub-communities ]
Improved community member management
Multiple forums in a community

aaaaaaaaaaaa

testt

uuuuuuuuuuuuuu

Stand-alone forums with Q&A ’ Do You Know?
Email digest & getting started page accelerate adoption s B g e
Social everywhere to drive your social business ] s
New integration with WebSphere Portal, Lotus Notes, Microsoft SharePoint
Expanded mobile support for iPad, iPhone, Nokia, Android
Enhanced LotusLive Connections with communities
Compliance and auditing to deliver value of social software to regulated
industries

© 2010 IBM Corporation
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Project Vulcan: Creating an Exceptlonal Work iy

||l|"||
Experience o)

. S'c')Eial Transformu

“Exceptional Web Experience” “Exceptional Work Experience”

© 2010 IBM Corporation
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IBM Proiect Villean release vehicles iy

[}
On-Premises Messaging ™!
and Advanced

Collaboration Products. . .

First in an update to
LotusLive and
subsequently . . .

Pinned Files
My Files 3 Figures 2010.odt vs

- Technical Update wnload file | Edit | Share | Add to Folder | More +
Files Shared with Me :z!u;-u - gl Daniel Missile
Files Shared by Me

Public Files

+ Pinned Folders

v My Folders SO 11:42 AM

Shared with Me

+ Folders Shared with Me

Public Folders

| updated July’s figures let me know if ol
% Minh Liat 5:30p

© 2010 IBM Corporation
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Kev Proiect Vulean initiatives U

excerEtionaI
worl

© 2010 IBM Corporation
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Intearated home naae

Become an expert user faster due to a single look-and-feel, homepage, river of news and ||.II.||
common components across services, products and deployments. vl

File Edit View History Bookmarks

40 ) G| K| A

Home Mail B}~ Calendar - People - Places -~ Apps ~

@ Home customize

,;Q':: Welcome back Samantha ~

Filtering controls. Ml

Connect and Share

E nte rp rise My Newsfeed For Me  Motfications Places  Saved
Newsfeed

recommended fo you by others.

Files anly

n Frank Adams shared a file with you
2011 Budget.ods

Version 2 - T1K

Comment - Recommend - More

n Gail Chao uploaded a file
& Customer Presentation - External

Version 1 - 1.2M
22 Slides

Comment - Recommend - More

You recommended this

Angie Alaine Today 9:30 AM

See only updates directed to you, responses to your contributions, or updates that are

Mail widget for
Inbox access
new messages
MNatalie Olmos
Task Request: Status Updates

Minh Li

Can you send me your updated project reports
Natalie Olmos

Activities: You have been added to

Minh Li
Re: Status Updates

Frank Adams
Troubleshooting help!

view full inbox »

Calendar widget

Calendar

Its fo rizzle nec dizzle ass for sure boom shackalack. Vivamizzle sizzl Nam eu

mofo egizzle lacizzle auctizzle feugiat. Praesent suscipit fizzle ipsum.

n Gail Chao shared a file with you
< Design Specifications - GT

Version 5 - 2.8M

Lotus knows
T1aAl L& [ ] /\

10:00p OFN Kickoff Meeting
Thursday, July 7 Keike Oka

Phone:

Web: http:ifi.ibm_com/iwk23hsoid

4:00p Review OFN Oppo 2010 IBM Corporation
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Consistent context ||||--"

([ gy
Work more efficiently through a completely integrated user experience which [l

brings information to you through aggregation and embedded experiences. el

File Edit Wiew History

40O X"

Home Mail B ~ Calendar ~ People - Places ~ Apps ~ :i Welcome back Samantha ~
@ Mail Mew - Reply - Reply to All = Forward ~ Tools ~ 1) B Show ~ View: By Date ~ Search

Integ rated Inbox 3 20 threads

navigation [¥ 2

& @ Dan Misawa Information for those attending
Sent Project Sofia kicking off the conference
Tasks o
z O Charlie Hamilton
Junk Information for those con
LR Samantha Darvn
v AN Invitatiaaa il Glin

ha Daryn Taking a lunc
g0

+ Folders
+ Tools

» Other Mail - log B Chicago, IL 606
T 301-555-1200

. Easy access to the 3§
#apeople you work with.§

Minh Li ;
Can you send me your upda m | am available - -

25 2010 IBM Corporation
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Mohile ontimized access

Always have access to all of your collaboration services, contacts, river of news and
information directly from your mobile device through first-class mobile-specific apps.

] hTc
Default mobile
home page « Home My Page
new messages
Natalie Olmos
Task Request: Status Updates
Minh Li
Can you send me your updated project
meetling today
10:00a OFN
Dan |
OFMN Kickoff M
Dan Misaw
22 newsfeed updates
n Frank Adams uploaded a file
2011 Budget.ods
AN 5 s
h = B 2 -
Pt Ve Faln
ey (menu (& (\
(:___:f} M N C},fj
n

LD‘[us knnws smarter softw

Smarter software for 3 smarter DIanet

vy

.,

Recent News Mobile enterprise

newsfeed

" Betty Zechman shared file: OFN Slides.odg

&

>
A9

15 minutes ago | 5 comments

Process Owner Alert: Your review is needed on
the following business control: Accounts Payable
Signature Overdue - 22 minutes ago

Ted Amado commented on your status: Sam, |
agree! | had the same reaction and think we
need to clearly def... - Today at 1010 M

Rita Ferrar started an Activity: Integrating OFN
Business Practices. Yesterday

Mike Motler assigned you a To Da: Choose a
Steering Commity Sep 5| 5 comments

Five people commented on your file: (
Chart.odp. Sep 1

JFM Org

Heather Reeds created a Place: OFN Team
Resources Sep 4

© 2010 IBM Corporation
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Attention manaadement & analvtics i

iih
Work smarter via analytics and attention management capabilities to automatically filter ﬁ I ii

incoming notifications and information, track personal and organizational trends and provide  lwil
highly relevant recommendations of people and content.

Samantha Daryn - Mail - IBEM Lotus Notes

File Edit View Create Tools Window Help
Open ~ ﬂ ‘Samantha Daryn - Mail ﬁ Information fo E Invitation: Marketing Meeting
Samantha Daryn REN New - Reply - Reply to All - Forward = Tools ~ [ ] Show ~ View: By Date ~

Inbox

Drafts e ) Sales Figures 2010.odt v5
= O Dan Misawa Download file | Edit | Share

Add to Folder | More -
Sent Project Sofia kicking off this week

Tasks
D Minh Li

Junk Flles: Minh Li has updates Sales

Trash —
Samantha Daryn

v All Invitation: Marketing Meeting

¢+ Folders @ Charlie Hamilton
Re: Information for those attending
v Tools

B Minh Li

* Other Mail Accepted: Sales Meeting

Active people and a screens for next weeks meeting

. . by Minh Li on Menday, July 10, 2010
topics filtering. 915 KB

Filters © p [ EE0E | Shared with 6

Natalie Olmos

Active People Activities: You have been added to About this file Sharing | Versiens (5)

Dan Misawa
Mew request for fall plan and this ye

Natalie Olmos @ Irupiizlled.i;lg; figures let me know if ok
ShhhH! It's a surprise it A

Sam Curman
Professional Development

Minh Li
Renovations Conference call for talks > 2010 IBM Corporation
N e S N
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Collaborative editina exnerience m

Collaborate anywhere and with anyone through ubiquitous social capabilities, H"H
the integration of cloud-based services and collaborative document editing.

File Edit View History Bookmarks =] %

40O X A

@l Business Update.odt

File Edit View Cre

B 2 sading | + ; = EEODEGE B E 5|
Comments Collaborative editing
~ Let's get the official tag line... . experience'

ado i

cial 1 ] Bll;q

® lam available ~ - H{l

© 2010 IBM Corporation
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Enables you to work faster and smarter by enabling rich in-context editing and H"H
actions in a few clicks from wherever you are.

File Edit Wiew History

40 )| O X|| A

ﬂ Home @Mail # Calendar ﬂ People - Files === Apps Samantha Daryn - + Q @

(WET

MNew ~ Reply ~ Replyto All = Forward = Tools ~ W ] Show - View: By Date ~

Embedded experiences ease
Inbox 3 @ Dan Misawa - H H H H
Drafts 2 -Prmecl Sofia Im.l-nng off soon § Sales F|g|,|res 2010 odt vs tranSIent InteraCtlons WIth

starting on a new plar alk ab

Sent e N LR content within mail and other

% . @ charlie Hamilton : F- Ilcatlons
Tasks - =
‘_- I [ Information for those attending the con pp
Junk Book vour ho arly to mak - th .

Trash Samanlha Daryn
All
Folders

Tools

» Other Mail Page 1 of 20

send me your upds oje Comments (1) About this file Sharing

| updated July's figures let me know if ok
% Minh Li at 5:30p

Tasks = 2= Tungle M = amavailable ~ g}

29 © 2010 IBM Corporation
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Embedded exberiences u.,....

Interact With Events and Content “In-
Context”

Comment
Share
Edit

And More

Fully Extensible
For Example:

Domino / xPages Applications

|BM PrOdUCtS q Frank Adams shared
\F\ ‘—I EGTH -version 1
j Preview this file

1 comment from: [T

Other Vendor's Products and Services

Uses Macro-Component Technologies
(Gadgets/Widgets)

Add comment  Share this file  Editthis file  Edit with Concord

30 © 2010 IBM Corporation
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Reinvent your work relationships with advanced collaboration and exceptional web experiences

Let's see Proiect Vulcan in action....Demo

File

40 ) G

Edit

Home

Inbox
Drafts
Sent
Tasks
Junk
Trash
All
Folders

Tools

Other Mail

Mail & ~ Calendar ~

@& Mail

View

x| fr

History  Bookmarks

Pecple = PI s~ Apps ~

MNew - Reply ~ Reply to All ~ Forward ~

= @ Dan Misawa
Project Sofia kicking off

5 @ Charlie Hamilton
Information for those con

Samantha Dar‘vn

U &l

Welcome back Samantha ~

Show ~ View: By Date ~ Search Share -

Information for those attending
the conference

Charlie Hamilton
Samantha Daryn, Sam Curman, Gail Chao
Dan Misawa

© Samantha Daryn Taking a lunch break

3 hours ago

Promotions Coordinator
10252 International Drive
Chicago, IL 60603
301-555-1200

amet, consectetur adipiscing elit. In lorem nunc, congue et lobortis
Maecenas suscipit placerat sagittis. Nulla mollis adipiscing nunc
nunc turpis, rhonous at luctus at, lacinia eget mauris. Duis id est ac
ire vitae non eros. Curabitur eget diam massa, vitae volutpat velit.
augue mollis fermentum gquis eu justo. Morbi lobortis sagittis mi, porta
a iaculis. Aenean eu lacus eros. Ut at phareftra sapien. Integer a
sem, rhoncus vel tristigue ac, tempor id leo. Lorem ipsum dolor sit
piscing elit. Curabitur facilizsis magna erat. Nunc fermentum posuere
b, eu tincidunt
Mare Actions =

Minh Li
Can you send me your updat

Matalie Olmos
Activities: You have been

Minh Li
Can you send me your updat

Minh Li
Can you send me your updat

Matalie Olmos
Activities: You have been

Minh Li
Can you send me your updat

Lotus knows

[ ] i

psum, blandit omare sapien pellentesque vel. Sed a placerat
eros. Vivamus sit amet mi risus, vel porttitor urna. Nulla porttitor, ante nec pretium
imperdiet, felis enim commodo enim, vitae vulputate lacus neque non sapien. Quisque id
condimentum enim. Maecenas imperdiet, orci quis aliquet tincidunt, augue uma tempus
enim, sed hendrerit elit neque ut dui. Suspendisse mi odio, mollis eget ullamcorper in,
vehicula in eros. Morbi lacinia placerat mi, a molestie tortor placerat a. Quisque tempor
diam id justo egestas quis rhoncus enim ultricies. Sed ac odio lacus, ut placerat risus.
PFroin dictum libero a enim iaculis vulputate
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IBM Cognos 10 + Lotus Connections :Hl"
= Collaborative Decision Making o

[ Cortert 1Y

oS,

B B H M ¥

% | T layoutandStyle v dInsercv [ v @ ~

fi7 Products Workspace
7

Products Workspace

il

Turn dashboard insights into team

2010 Expenses 2010 Income Statement Actual YTD 2010 Revenue by Products Actual YTD

i

o —
LTS Distribution 15,815,253 e~  NAmerica 131686659 e Vel Apha 31857226
N .

n n [ ] ] ] [ ] [ ]
action with activities integration i S0 g 00
ST T Braducton 27,640,560 P T T
I.\:Znal BYEEI
YTD Cost 120,111,102  YTDIncome 207,446,557 YTD Product Sales 104,410,797

Use search integration of Lotus
Connections assets to discover the
information you need fast for

Choose Year
007 2008 208 200
i

Revenue by Region Chart Units Ordered

k|
2 Units Ordered | 2007 | 2008 | 2009 | 2010

Nova Gold 402 1208 899 2509

2007 - 2010

Nova Siver 238 855 78T 1881

Choose Product

5 Nova Bronze 145 484 483 102

. . . L NI
CO I I a bo rat Ive d eC I S I O n m ak I n g E;E";EEET g " . I Sales Success by Product [w
Dashboard Acivties ‘ LI <

(@ nova 6rowfh Slowing? Hdel
Jasmine Haj d=ated entry "Understand the causes of growth dedine for Nova" Today 1:26 PM

Betty Zechman created entry "Temporary compensation blitz” Today 1:24PM

Betty Zechman created entry "Run a campaign to immediately bolster pipeline in developing markets® Today 1:24 PM

Build decision networks to engage
the right people at the right time

Increase Nova growth by 10% next guarter

@ Revenue Over Last Quarter and Marketing Pipeline
Vijay Nehry created entry "Expenses are flat as per direction from mgt” Today 10:47 AM
Simone Dray created entry "IBM Cognos Business Insight” Today 10:41 AM

Simone Dray updated activity Today 10:41 AM

Marketing campaigns meet their pipeline objective

@ Alpha Sales Fantastic! How Could We Replicate This?
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Reinvent your work relationships with advanced collaboration and exceptional web experiences

Today we have focused on futures, but Lotus Knows ;i'.”,
we are leading the market today...

Figure 2 Forrester Wave™: Collaboration Platforms, Q3 '09
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\ Lotus knows smarter software

Smarter software for a smarter DIanet

AL
\.l

IBM Lotus’s investment in social moves
the bar. Building on a large installed
base of Lotus Notes and Domino for
collaboration, IBM Lotus has steadily
introduced new products into the line.
New collaborative platform capabilities
came with Quickr, which offers basic
content services and workspace
capabilities and provides tight integration
with IBM's higher-end CM8 and FileNet
P8 content management offerings. IBM
Lotus Connections marked an early
entry into enterprise social tools, and
that has helped keep the IBM Lotus
offering at the head of the pack in
functionality. IBM’s modular approach
will allow it to continue to introduce new

{'Hnggprgs QFWQW %Sl %oYatlon Platforms
Q3 2009 by Rob Koplowitz
for Information & Knowledge Management Professionals
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IBM’s Software Solutions Group Ii!lifii

A portfolio aligned to meet our client’s needs &

Our Mission To define and develop a new category of solutions software, leveraging
IBM’s Middleware portfolio, to deliver an industry-oriented value proposition
to line-of-business users

Software Solutions

Industry Solutions

Enterprise
Content
anagemen

Smarter
Commerce

Software and Systems

Software Middleware

Systems Technology
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Delivering Exceptional Work Experiences i
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Ay )s;‘ ,/ Ak
Aust

RN S 'IO
Digital China
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Accelerating collaboration adoption & ROI e

Communications

Data Visualization

-*1

Network
icafi

Increase

Time
People Dedicated to
Finder Customers

Wikis
Media

Accelerate Sharing
Workforce

Integration

Unified

Expertise
Management

Team
Spaces/ Improve
Discussion

Collaboration

Social

Accelerate
New
Employee

Productivity Blogs

Search

Content
Publication Place

Independent

Working

Lotus knows.

Presence
Awareness

e 0

Customer

Acquisitio
n

Instant
Messaging

Analytics

Customer
Care &
Insight

eMeetings

| _—

wtion gnmrta wft ware

cellaberatien,
ssagenda

A methodology to help you choose
the most valuable places for
collaboration adoption based on :

Current customer patterns

Day in the Life Scenarios
Business Value (ROI) Assessment
Industry Knowledge and Expertise
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The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication, it is provided AS IS without warranty of any kind, express or
implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other
materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use
of IBM software.
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assurance can be given that an individual user will achiev e results similar to those stated here.
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Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.
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Other company, product, or service names may be trademarks or service marks of others.
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