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Domino 6 Upgrade

Helping you minimise risk and recognise value in Notes/Domino 6



Overview
IBM Lotus Notes and Domino 6 has been designed, built

and tested with one goal in mind — to help you do more

with less, and manage your total cost of ownership (TCO).

Domino 6 Upgrade Offering ensures the safest and
most efficient possible means to upgrade to Notes
and Domino 6.

IBM Software Group Services has the proven tools and
methodologies to help with the transformation from your
current Domino R4.6/R5 Infrastructure to a Notes and
Domino 6 Infrastructure as cost effective and smooth

as possible.

Benefits

* Your Domino 6 Upgrade project can help limit your risk,
utilising well-established tools, experienced IBV Software
Group Services Consultants, with industry experience and
proven best practices.

¢ Ensure a robust, scalable and reliable messaging &
collaborative platform through the development and
documented policies, standards, procedures and
guidelines (PSPG).

* IBM Software Group Services will provide added value by
helping you identify how you can get more out of your
investment in the Lotus Technology.

*  Leverage true business value with the new and enhanced

Jeatures and functions of Lotus Notes and Domino 6.

Reasons for choosing Domino 6 Upgrade offering:

IBM Lotus Notes and Domino 6 represents an evolution of the
platform, adding features that increase the strength of Domino
as a strategic platform for Web applications, messaging, and
e-business.

Lotus Notes and Domino 6 addresses TCO with continuing
improvements in scalability, streamlined management control,
highly efficient disk usage, and innovative features like policy-
based administration and enhanced messaging security.

The rich messaging capabilities of Lotus Notes and Domino 6
include powerful enhancements that help users simplify
everyday tasks and ease communication with others in and
outside of your organisation.

Lotus Notes and Domino 6 has an ultra-intuitive user interface
that helps users focus on what they're doing, rather than how
they're doing it.

Lotus Domino 6 offers improved security and integration with
directories to help enterprises achieve better administrative
control with less overhead.

Lotus Domino 6 includes performance and administrative
Jeatures to facilitate Application Service Providers to manage
multiple organisations.

Lotus Domino Designer 6 provide application developers with
improved design tools with unmatched flexibility, reusability,
sophistication, relevancy/evolution concurrent with industry,
and rapid time to market.

IBM Lotus Notes and Domino 6 is designed to fluidly integrate
with applications such as Lotus Sametime, QuickPlace and
Discovery Server and other software, as well as expanded
support for open standards and technologies such as LDAR
XML and Web Services.

Lotus Notes and Domino 6 can help you do more with less, do

it faster, and do it better. Whoever you are.




What is delivered?

The IBM Software Group Services Domino 6 Upgrade offering

includes planning, and workshops to identify, update and

document policies, standards and procedures (PSPG) for the

upgraded system. We will upgrade your system to Domino 6,

for an environment consisting of up to 1,000 users and 10

Domino servers. We conduct system audits, and basic

Administrator training. We also conduct a post implementation

review session for your future infrastructure plans.

The Domino 6 Upgrade Offering consists of 4 Value Frames:

The tasks associated with each Value Frame are represented

by boxes and the resulting deliverables are denoted by a o.

Value Frame 1

Value Frame 2

Value Frame 3

Value Frame 4

PSPG & Architecture Design

Assess current
Infrastructure

0 Guidebook containing Policies,
Standards, Procedures and
Guidelines (PSPG)

Test & Pilot

Creating &
testing Upgrade
procedures

0 Audit report detailing any
customisation to systems
templates

Deployment

Enterprise level
Upgrade

0 Selected servers in production
environment will be upgraded

0 Completion of Migration
Procedures created in previous
Value Frame, to ensure
functionally, coexistence and
connectivity

Post Implementation Review

Perform Post
Implementation
Activities

0 Conduct post implementation

review

0 Post implementation Review

document

0 Future plans and next steps

in place

Conduct
Transformation Install
Management Configure &
Workshop Testing
0 A configured Domino 6 server in
Conduct pilot environment.
Training O Tested Migration Procedures
Strategy
Workshop
Conduct
0 Training Strategy Training

Recommendation

0 Training of Domino
Administrators

0 Document final migration
Procedures

IBM Software Group Services - Messaging and Wireless Portfolio
Domino 6 Upgrade offering is one of the service offerings from
the Messaging and Wireless Portfolio. This Portfolio offer
services in the area of messaging and collaboration. We help
our community of Notes/Domino users to successfully
upgrade to later versions and get the best possible
experience with these solutions. For new customers, we help
accelerate migrations from other solutions and create a
smooth path to improved messaging and collaboration.

Other offerings in this Portfolio are:

* R5 Upgrade

» iNotes QuickStart

* Messaging Migration

DYS CONTROL! Infrastructure Performance Analysis

Benefit from IBM Experience

IBM Software Group Services has the breadth and depth of
skills available to help you through your e-business projects.
This offering is just one of the many advanced solutions
available from IBM Software Group Services - which brings
you a full portfolio of services designed to help you get the
most out of your IBM Software.

To find out more about these offerings, contact your local IBM
Software Group Services representative.
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Disclaimer:

This report is produced for information purposes only, and is not a substitute for detailed advice in individual circumstances. While information has been prepared
from sources believed to be reliable and accurate at the time of preparation, neither IBM, nor any related company, makes any warranty, or accepts any liability, nei-
ther in respect of any information contained herein nor for any reliance thereon. If the reader requires further information about IBM Software Group Services,
please contact your IBM representative..



