
Lotus Discovery Server
Learn more about your information and people



Agenda

Discovery Server Overview
Discovery Server Architecture
Demonstration



What is it? 

A unique knowledge discovery server for 
finding documents, expertise, and 
communities of practice.
A platform for advanced knowledge 
management measurement and reporting.
Delivered as a server platform with extensible 
user interface and APIs, and with services for 
integration.
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What is it intended to do?

Provide information discovery and expertise 
location capabilities to end users via search 
or browse UI.
Connect users to the right information at the 
right time.
Provide additional context, relevance, and 
value to "found" knowledge. 
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What are the key features/functions?

Assisted document categorization and 
classification.
Automated person profiling and expertise 
mapping.
Ability to search for 
documents & expertise
Document valuation
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Taxonomies



What Does the Discovery Server Actually Do?

create a knowledge map
generate affinities
create expertise profiles
assign content value
index everything

cluster and organises documents
relationships b/t people and topics
mine skills, locate experts
based upon computed metrics
search for docs, people, topics, etc.

Discovery Server components constantly maintain and 
update themselves through a combination of automatic 
processes and administrative tools
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Discovery Server Spiders

Domino Databases
Quickplace
Domino.Doc
File System
HTML

Purpose - Extract content, metadata and normalizes to XML:
Over 40 file types, PDF, MS Office etc.
Security (ACL) ,Location to sources (used by search)
Text (for word, clustering, category analysis)
Author, Editor, Responder, etc. and Usage data (used by Metrics)



Discovery Server Spiders

Directory Spiders
Domino Directory
Domino Database

RDBM's
LDAP
Atomica Enterprise Server

Purpose - Extract "Base" person data 
Name, Address Details, Phone Details etc



Discovery Server Spiders

Email Spiders
Lotus Domino
MS Exchange

Purpose - Extract Affinity Information
Analyzes content that clusters with  existing K-map categories,
Matches & augments expertise scores
No data source pointers stored, no public access to e-mail document



Proprietary repositories
File System which are not Win32 compatible

Many other repositories

External application produces
XML for the data contained in
the repository and writes the XML 
to a directory which will be 
processed by the LDS XML Spider

xml

server.xml
database.xml
document_1.xml
document_2.xml
document_N.xml

Repository

XML Spider

Discovery Server SpidersDiscovery Server Spiders



About the Knowledge Map (KMap)

K-map is for browsing by your end users
Users drill-down through category trees
Designed for context sensitive searching



Editing/Maintaining the KMap

Humans intervene, not by creating and refining rules, but by analysing the 
content of K-map categories to ensure they are meaningful to their 
organisations.
Remember: The K-map is dynamic and will learn by example



LDS Metrics/AffinityCalculations 

Document Metrics
Links To
Links From
Responses
Opened
Recency of Accesses
Relevance

People Usage/Category Metrics 
Author 
Edit
Link To
Responses
Reading via Kmap

Powered by "Metrics" 
"Digital Breadcrumbs" - No burden on users
Statistics about information flow
Leverages document meta data
Analysis reveals trends, relationships, and patterns

Document 

Value

Affinity Rating



Alternate  Search Interface using DS APIs



Alternate  Search Interface using DS APIs



Atomica for LDS
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Atomica for LDS



Pocket Discovery Server

Mobile Access to Customised Mobile Access to Customised 
Subscriptions of Discovery Subscriptions of Discovery 
Server Content and ExpertsServer Content and Experts


