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IBM Lotus Is engaged in a managed evolution of existing products, from freestanding
. infrastructure applications to mix and match capabilities that add collaborative power to
Wi J2EE/multi-tier applications

-----

Modularize products tw
sustain leadership in the emerging
'contextual collaboration' era '
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Collaboration Continuum
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Collaboration Continuum
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Collaboration Continuum
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Collaboration Continuum
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Collaboration Continuum
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Collaboration Continuum
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Collaboration Continuum
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Collaboration Continuum
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Lotus Dizcovery Scarch Nesults

Gearch results Far: svarything about daermeo IV Dlscovery
View: @ Documents [T People Last saarchi 11/15/2001 4:56pm G|
Dacuments Displayed: 1 - 4 of ¢
. Score Title | Date Author | File Type
s |77 How to demo LEM V1,0 1/10/01 Magan Lotus Nates
T Moyer/CRAM/LOTUS
B Nk How to demo LRM L0 creatad by: Sara Weber on  2L-Jun-D0 When dermoing LRM 1.0 it important
o understand wha you are demoing to. [Ffthey are Recaords Administrators they will want 2 demo
T which focus'ss on the &dminstrative aspects of sething up £ ﬂ!
. ‘[ S
i | e 200001714 **EHEADS UP*** Naw 115501 Philip Lotus Mates
. oQ Sametime & LearningSpace Damo Monson/CAMALotus -
. B Enviranment
[N ®  Elir IBM/LOTUS CONFIDENTIAL New Information The Details: New Sametime and LearningSpace Denmo
B Hi Environment in Carmbrndge TO: The Warldwide Salesfores Lotus IS e-business Services & Technologess
Collaboration and the Tametime 2 LearningZpace teams are proud to announce the ne
LR 76  calendaring & Scheduling for Anaxt  7/27J01 3l Jones/CAM/Lotuc Lotus Nlates
This is the Anext CAS presentation that was given at Lotusphers 2001. It contains full speaker notes as
well as an outling for a produckt dema. Please note that yau will need to 58t up rour demo data ahead
Locsl T of tirme, including a server, if you want to dem
AE3IE A
TG getting DOLS to work in a demo 42501 Matthew Lotus Mates
mﬁ anviranmment Engstrom/MSR/Lotus
Facific gatting DOLS ko work in a dermao anvirenment
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Lotus Samet|me

Instant Messaging

Mary Beth .. Dw;-';n o this whiteboaed sure it better than =
your

Fram Sanch. The new speaike icon it much bslter

Chaiz Bakes/.. What do you thirk of dong horzontal shders inz|

Mary Beth B.. We don’t really have enough screen eal estate

| Mary Beth Faven/Diamond joned the mesting,
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Rapid Adoption of Instant Messaging
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Number of years to 50 Million Users

Radio PC TV Email Internet Instant Msg

Source: IBM Analysis based on Industry Reports/Market Research



Sametime Connect
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Sametime Meeting
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2 Sametime Meeting Room - Sales Plan overview - Microsolt Internet Explores provided by 1BM [5oftware Group)
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i Sametime EveryPlace

Instantly reach your extended K
team while traveling gy Sa.

E] ‘% Samenhlu = v YRIdL.
® Hiroaki Komine
1 Jennifer Kelley

¢ Karen Mcmullan
@ Mark E Wallace

Desktop users can see if
their mobile colleagues are
online and use the best way
to communicate with them

Lotus software
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Victorian e-Government

= Sametime has become part of Victorian Governments online software

"Initially people who use it thought it was going to be a very intrusive tool,
But it is actually less intrusive than the telephone"..." with Sametime.. you
then decide whether you need to answer them straight away" Jim Benson,
MMV Victoria.

= Sametime Is a core part of the Victorian Government Lotus portfolio across
40,000 users

L
w L

Victoria
The Place To Be

Lotus software
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Web Collaboration @ Family Court of Australia

= The Family Court has a dispersed jurisdiction covering all states except WA and
IS responsible for the resolution and determination of family disputes

= Sametime Usage
~ Used by Associates in court to collaborate with staff outside -

~ Assistants use Sametime to coordinate counseling, obtain release dates for family reports &
advise on orders

~ Miscellaneous requests and communications between staff

"The advantages of Sametime are that collaboration is faster and more like a
conversation than e-mail. Within the Court system it's obviously better than
phone as it doesn't interrupt the court proceedings”

II|'|

Lotus software
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Australian Defence Force

"The more aware of situations we are, the better decisions we will make, instant
messaging can enable us to compress a decision making cycle, so we can be
more nimble and responsive" Lieutenant Commander Andrew James, Navy
Systems command.

Sametime Is used to coordinate across the allies

US Navy

Collaboration in the war against terrorism.
"Collaboration at Sea" - US Navy deploys in 2000
"Operation Enduring Freedom"

Extends to ships from Canada, Britain and Germany

Lotus software



Web Collaboranon @ US Navy

= Challenge

» Use of satellite imagery to evaluate potential
"targets”

» Evaluate between Hawaii, Washington and San
Diego typical 95 hour turn around
= Solution

» Implemented ST and Application Share to enable
real-time" collaboration

» Turn around time cut to 4 hours

Screen sharing
Project collaboration

Lotus software




> Challenge

— The financial services industry thrives on
relationships... individuals and institutions look to
financial advisers for investment guidance.

— The Web has emerged as a means of
communication but lacks the immediacy and
impact of face-to-face meetings.

— Strengthening customer contact over the web.

— Combining transactional capabilities with
collaborative elements.

— Improving human touch while delivering online
services, & responsiveness, service quality.

— Getting rid of too much phone and US mail
interaction.

— Improving support/ adviser interactions via
Sametime.

> Web collaboration solution

— Prudential Securities is leading the pack in the
Web-enabled financial services sector by
creating real-time collaborative connections with
its 7,000 financial advisers and their support staff
in 300 offices in 22 countries.

Lotus software

- Prudential Securities...Leveraging expertise.

# Prudential

Securities

prpg Aga ol Perescw cdde

“We are creating a complete

community, with the proper security of
course, for the clients and financial

advisers."

Padmini Chittipeddi VP,
Prudential Securities
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= 340,000 users

= 300 lines of business

= not a Domino / Notes user

= $1.5 billion savings

= sustainable collaborative network inside and outside




= M has decreased the following:
~ Phone - 72%
~ VVoice Mail - 69%
~ E-mail - 85%

~ Pager - 45%

e

~ Face-to-face Meetings - 54%

HT  ALARM SETIDATA
- D .

* 96%0 of respondents say they
IM with Team Members

US$4m savings a month !!

Lotus software

IBM Uses of IM

Other - |

Short Meeting
_

Socialize

%

Clarification —

Who's Available —

Scheduling

Avoid Phone —

Quick Response

80

100



Think - More than Just Instant Messaging

= Functions
~ Event Triggers — Presence, Status, etc...
~ Real time delivery
~ Presence as a event trigger or for workflow control
~ Routing other content types beyond text
~ Forms, files, images, (rich content)

= More than just People to People
~ People to People - Standard Chat
> People to Applications - Sametime BOTS
~ Applications to People - Approve Expense Report
~ Applications to Applications - Coordination (Web Services)

Lotus software



Al's Place
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Al's Place

Welcome to Al's Place — see what &l Zollar's been up to lately, Read his recent press coverags,
review recent communications to the Lotus Software team and s=e where Al is heading next, |

Where Can I Find Al?

Jun 10-13, 2002

Jun 17, 2002 ﬁamjm_{[ﬂ[ﬂ_ﬁmﬁ, 10- 11 a.m. EST
Jun 26, 2002

Jul 1-3, 2002 F
| 16, 2002 Samgtimg Office Hourg, 3-4 p.m, EST
Sap 23, 2002 Sametime Office Hours, 10-11 a.m. EST
Oct 23, 2002 =ametime Office Hours. 3-4 p.m. EST
Nov 18, 2002 Sametime Office Hours, 10-11 a.m. EST
Dec 10, 2002 Samatime Officd Hours, 3-4 p.m, EST
lan 26-30, 2003 Lotusphera 2002 in Orlando, Flonda
Wh Al Bean?

= Community Login m.‘
May 28, 2002 Eamm_ﬁmm_tmnum:.m -11 a,m. EET

Mace Owners May 5-8, 2002

et : :
May 7, 2002 Wmn
Apr 23, 2002 Host at 1BM Women in Technology Conference Bangquet, CT
Apr 22, 2002
= = = R = ==




M.Qde_rated Chat - Culs.tc_)mi.zed.Java C_Iient .

B Guest - Microsolt Internet Explorer

Lotus software Al Zollar Office Hours via Sametime Moderated Chat Statur Chat In Sesnon

Help
T L OO I IT] G OIS COTITET 5 U0 L0 OTPe :j

Al Zollar yes, Trom an rol standpoint, customers sae the need 10 reduce the number of
mdependant miranets, lowswer the cost of delvenng capabilities ike employes
benefits, and Save money on traeel and lost productiaty (e.g. sitting in traffic or

on airplanes) with e-mestings....
Guest 14 Hesy Al_nowe that you're in Boston, are you a Red Sox fan? )
Al Zoltar hawving lived in s0 many places with so many great teams, | find mysell rooting
for everybody.... bt if it comes down (o yankees vs red soox, il be pulling for
| Maragar af 'Mm
e i Al Zollar apologies Lo our non-us, non-sporis fans_._
Terri Sambrano Well thal wraps it up. Thanks everyone! Join Al on July 16 for his next office
hours moderated chal,
i Al Zollar Thanks for all the great guestions....See you nexd time!
; Tesn Sambrano Tell us what you think! Please give us youl leedback on this chal by going 1o
] ‘ this page: hittp: "wllotus.combome 10.nsl Teedback ?opentornmD
$ov1 Teni Sambrann Today's chat transcript will be available on wl lotus.com within the hour . -

Type your questions here

i
‘a

_.,
-
I
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Posted Transcripts

I FE 3 PRI ERENEDNINENEERNRDERDERNDNDERNDERRNDEREERE R EERDNNDNNEERENESNREEENEDIREDNEREEDRSNENDNE DD REDNRDNENERED R

Lotus Software Intranet

..-P".l.'ll -h-d,

Al Zollar's May Office Hours Transcript

4l Zollar, GM of Lotus Software, recently hosted his monthly "0ffice Hours,” Following is the transcript of this
Sametime Moderated Chat event.

Tem Sambrano : Welcome Everyones!
Tem Sambrano : Thank you for joining us today!
Term Sambrans @ Al will try (o answer a8 many of your guastions 38 possible today, teme permitting.

4| Zollar : hello everyone.....thank you for joming the moderated chat......

Guestll @ You've sad that wa have considerable presenca in comparses with more than 5,000 employess. (s
it move difficult for us to penetrate companies with less than 5,000 employees?

&l Zollar : it has been more difficult for us.....it primanly has to do with resources covening partners, and
offerings... we've inCreased our resources, and we have a renewed commitment to mid-market offerings.,.

Guestd | How were our messages received at Developsrearks?

4| Zollar : based on the press reports, i think our messages were well received. . ... i think our "loyalists®
wanted more lotus specific content.... but they really appreciated our added clanity around future domeng
releases....

Guestd : Gven the increasing diversity of operating systems throughout the carporation = and our customers

# Community Login - when will we s8e Lotus solutions such as Notes and Sametime running on Linux natively?

Al Zollar @ wa are building our support for inus ncrementally, but withen the next 18 months, especially with
Place Dwiiar our next gen offerings, we will have more offenngs. ...
Terri Sambrana al Zollar @ we continue to look for signs of real customer interest m deployment, rot just plots......

Guestl6 @ Al —— this a comment more than a question. thanks for hosting these chats. | read the transcnpls
nn the intranet and find them uere nformatuesi : 2

L AR T A P Ly i e SR s e —




Customized Actions
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Lotus. software
Fabruary 20, 2002

Scorecard: IBM's Performance
IB% STOCK (IBM) D060 -ned Saarch Lotus Software
Cctad at 10105 am EST an Fab 20 t— l
w EXP AND * REFRESH
=+ ADV SEARCH
Site index:

- Select One -
PartnerWorld 2002

+HEAD

Lotus QuickPlace Drives Hyundal Business

= READ
Tallar on Technology and Black Families

& READ

Sales Enablement
Eegirtes: Tth Annuel Thsotus
Tachnical Eonam

L rlll:hh.m-l l.lf-.lln-n-r

>




Subject Matter Experts
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June 7, 2003
WE Lehui Home

Did You Know You Could Do This?

‘Wa are pleased [0 annouce 3 new waakly featune on w3 lotus.com whera

we will highlight & differant feature of Lotus Notes and Doming 6. Our goal e oe
is to llustrate the tremendous improvements and evolution that has taken
place with the development of our next release of Notes and Domino, We
wolld like you to explore aach one of the 1,000 new features included n hp=ring TCO

Notes and Domino &. To get you started, we will hightlight three features — GatWotes é Pre-velesse 3 Today
each week that are especially esciting. Please check out the sections Hotes & Gyighhat

below and remember to come back every week to learn more about Notes

and Domino 6,

Don't forget! As you're readnig about these exciting features of Notes and Doming 6, make sure to visit the
Eary adopter Wab Site and download Notes Pre-Releaze 2. You'lll be able to experience these improvements
first-hand and spread the word about upgrading to Notes and Domeno &!

¥ Color-Coding Entries
¥ unread Indicators
¥ Filis Attachments

Authored by i
Subjact Mattar Exparts) Steven Preston

K Printer friendly B Lotus softwars Intranet-Feedback




Custom Client Example
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= Integration with Blue Pages
»HTML & JavaScript
> Built with C++ Toolkit




Sametime BOTS
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bluepages@us.ibm.con [started: 1:26 PM]




Sametime BOTS - BluePages
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dus.ibm.com [started: 11:15 AM]

. 'whois Mark Jones

L. | tound 12 persons with the selscted infomation. Please
Efu:nulﬂ'lﬁuﬁ'gﬂdhliﬁ'ﬁiulim‘lﬁﬁ
. 1:Jones, Mark (M.F ], 45N, tmmmmm i _
2 Jones, M R [Marc]. United Kingdom. ] i com [started: 11:15 AM]

marc_jones(@ul ibm com et
. T Jones, M J [Mark]. United Kingdom, jonesn M
- i et wr
5 ones,
- E:JmHuk'w‘,L'.EF Uﬁh.h'ﬂﬂna@u.i biuepages@us.i.. 1D..Imh'| ark], Uraled Kingdom,
- - : bluepages@us.i.. 11 Jones, M [Mark) United Kingdom,

wiw?’ b com
@uk_ibm.com

L. 12 Jones, Mark, [reland, jonesmrk@is bm,com

H:rH

Enllmolﬂl:nlt 1-305-316-8507
The line: BBE-3507 -
Motes I0: Mark Jones.MarkhamABM @IEMCA

Il
i




Sametime BOTS - HelpLine
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To find the answer to the question “‘Where can | get an IBM
Hﬂw mluu'huhdt p: /o

e
[helo
|neo
{heip

help
|help
{help
{help
{help

=*Allowing IBMers to enter new questions
and answers into HelpLine's knowledge
base (and to edit if necessary)

=Allowing IEMers to enter their unanswered - . I
questions into the database for other - L"H";‘mwﬁ”ml 8 IS e S S oy

IBMers to provide answers to (which will ~ _ & new password and retuimng visitons can reset of change an
then be added to the Knowledge base) g eting password usng this site.




Customized Buddy List
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D blalock @us.ibm.com - Lisa Blalock/ Austin/IBSM l-_'r_r

" Ry ’ Jonea /Pl aleigh/ M
53 ﬁhmmum- Brandon Smath/FsleghABM
E
E gmmm Jochen Hirsiche/ Gamans/ B
R Incoku@e bm, Lincoin Roach/Somen ABM [
Eqmmu: Liss Blalock AAustinAEM | PvL PreSales Technical Support WPS, WES, EWG, IMC
i= (@) Contact Informatian 1-561-330-7455 ( tie 123-4567 )
145613307455 | e 1234567 | blalock@us. ibm. com
mmrmmm#

= o Chmtophet T Cruniney
= @ Conlact Informstion
1617 6330440 | e 6330440 )

eling_Foral_Inivasiuctue_ pot
Wb phise Postal 4 1 shor_snablement ppt

i
iég
|

|
I
|




Integrate with Applications

B FE R DR BEREERN R | O B B B

1 ¥ 8 0 B B B R BEOD R N

iy E ER D EEDNERERGBR

[+ ADTECH Al |5 3 work -
# 38 Sash =@ Oliv Guido Schacher
- X% Bots w1 @ Peter Schwyn
=¥ bugtracker # @ Thomas Weibel
= @ Contact Information # @ Janine Christian
Z3 bugtracker@us.ibm.com + @) Rafi Gigien
= D = @ Roman Strachowsky
/N Crach or system hang (2) & @ Cortact Information
/8 Data loss/feature failure (2) =
[#- /1 Performance (1) |=% FRI 00:00 Doener mit Franz
/1 Not working as expected [5) _@ SAT 09:36 Herbert fragen wegen Hei
-4 bluepages FRI, JUN 7 2002 00:00 - FRI, JUN 7 2002 16:
# ‘a whatis ! ¥
) i‘( helpline (55 WED 14:24 Fussbalimatch gegen Fra
¥y stockquote + @ Spuel
# 34 Corporate *Bug Tracker Application
*-g& El *Dynamic List of the status of the
E E:i documents that you entered into the
4 3 GWA system
= %% EMEA
+-3 LA - *Show free and busy time via the
Ron Woan disconnected from Sametime calendar

Lotus software




="VAL" BOT
» Department Virtual Assistant
» Pushed info based on profile

» Stocks, News about IBM, Unread mall,
etc.

= Content can be RICH CONTENT

» Push HTML version of stock portfolio

Lotus software

4 StockQuote Bot

Hilliorne

Enter Symbei(s): 15 Add| Remave |
Postioko ILml:m ICh.um ]
Symbol Pruce Change %% Change
MSFT 60.53 .54 88
BaC 61.18 11
HAR 2.71 .04 6
ILCIX 6 66 +0.38 45
SUN Ja.03 0 15%
CQB 0.71 2
S0 -
DX
Enter Symbal(s): [[EM _Lookup |
Portloho ILmh.p |l:hu1: I
Chart recesved, BT = 2411402
40
J | 35
| 30
| 25
L O Y
8 | 20
‘r‘"d | 15
L 10
Vo lume =— CHigCharts. com
| &0
| 40
a
Har Ffpr Hay Jun Jul Fug SepOct How Dec D2 Feb
jChark recenved.
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Lotus QuickPlace

= An |BM offering designed to help a team, or teams, succeed in today's
ever-changing business environment.

= | otus QuickPlace
» IS a business-ready self-service Web tool specially designed for team collaboration;
» Enables instant user-based creation of a secure workspace(s) on the Web;

» Also, is a platform enabling "deep customization” for "horizontal" (industry and specific
business process) application;

» Integrates with Lotus Sametime's presence awareness, instant messaging and Web
conferencing capabilities;

» And integrates with Lotus Notes & Microsoft Outlook e-mail and calendar;
» |s structured for immediate participation within and/or beyond Enterprises.

= |otus QuickPlace is built for business

Lotus software



QuickPlace 3.0
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ElMotly B Print
Discussion
T b Modied
Does Arwone have the Marketing specs” & Ay Curme 053WIM0T
Publishing the new Product Specs B Chris Crummey FSII02002
Hee am e friu 1o the difeent prodic! srmoucemesnin g S products ol comPioducts 2000 bisg /new ohus com
Fe: Publishing the new Product Specs ® Amy CuTe L=t e
| e ha Lnbest anufl posted heve. Take a ook, Thaeks. AMC
Search More Sales reparts W Chris Crummey 0502002
‘What's New Mew Sales repaty ste now pasled 1o e GF
Raom Map Ra: More Sales reports & Chris Crummey oSEOzm2
Wark Offling WMorved i ihe rew (older Chags ek,
My Places Re: More Sales reparts @AY Vg pachle DSAEZ002
Help dim i o e cetasls Thards AMC

) ) | et
=Change status
=Place based awareness

[
i
i




QuickPlace 3.0

I FE 3 PRI ERENEDNINENEERNRDERDERNDNDERNDERRNDEREERE R EERDNNDNNEERENESNREEENEDIREDNEREEDRSNENDNE DD REDNRDNENERED R

e R - -
ﬁm-ﬂj =] B search + Eoierages - [ 0 - EEMrepDesk « \ AmericasMatetng < [ooo - wem ¢ [ Bpenses - (3 -

demo
B Chiz Crummesy [ That

Edit Page Carcal | SaveAeDiaht | Publshds | Pubish
Meeting Name.

| 57 by thin Pl aithnr and duke-onpage?
Timas sheown anat &mmﬂhtmpm- (GMT -5100)

™ Start now

 Schedule for:

Data: W‘
st tive: [5 2 [w03] [A0S]

Duration:.  [Thow *] [Omen ¥

Meeting Password. To protect thes meeting, you can optionally grw it @ password,

i st eMeeting integration with
— Calendar




QuickPlace 3.0
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lﬁuﬂmmm

| etot -4 - QB o} Dsewch Giforter Priery [B-SW-TAM .
W Bl =] B search - Eloumpages ~ 10~ ElEsb0nh -\ anorcasMartetng e oo+ o Elewenes + S - Hﬂm

A A i i LB Roas b L L e R e

Usar name: |chins Crumemey

First name: [chins

Last name: [Crummey

Email address |chnis_crummeyiEBus ibm con

Phone number: [617.692 0440

k|
.

Send a perodic summary of recent changes to my email in-box:

=y

Cre

Subscribe to calendar events:

= Yas - Calandar; |Lotus Notes

2 g v - . =

= ar intearation withh

Enable Accessibiity Mode. Displays al'rla—cmuast theme and enhances keyboard/screen| o e L5 2T BN

 Yas - Color scheme: | Default - Ma“ (Exmn@ & Lﬂm

 No (standard expenence) MNotes)

prEe , =Support for Folder

To work offline in this place, you must first define a password to use with your offine plag tlggﬂrﬁ

Offline Password: |

Back | Mest |

a . T @

=]
:
@
| ||
|l
Uil
]




chkPIace examples
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=] e |[uis

hmv':f_]

Thir iz the buziness plan far wliasrds, =
#Boards spacializes in hand orafting snowboards to match the speahic requirements of the fi I.I“m m‘r:‘ zmgl:ﬂm':r‘
mrnur. o

raugh itz statm-of-the-art web sitw xioards costomers supply preciss speofications for ardaringr oinrhe nty
Ihn building of thear snowboards, Customers can track the sxack state of thes board as it is

being manufactuced.
Snowbaarding bhas beceme one of the mast popilsr NN
wihtar sports in the world, Howsver, the guality of the e, AR o e, ]

snowhioards has not chanped mach since they wars ficgt | Prafitabilly in year 3 sftar fianteug. on
introduced n 1052, sBoardy will change it 2001, @rasa dales cver $250.000¢ e

5l'|'lliI E ar the blue tabs.

Then scrolf down the page to see the
mntre documernt.
1f you want to chat with us, feel free to
chok pn chat i the upper left comer;
Alcp if you need to seasrch for a word,
type It in the sesrch box and dick on
the green maghifring glass

wm-

Welcome to our Business Plan

g o kop

software




External Customer Interaction - KPMG, PwC

i § F R B N NN AN ENERNREENNEDENDEEDSNEERREREEDNENABEEED NN NN DD FREDENENENENEENREDREDEREERERDNNRE RN R ENNEENENDNR RN

3 Welomme bo B Bdranet Project Place - projeck - <Ecrosofl Inbemet Biplerer .-.lﬂ X
| e E® Yew Fagwetes ook e [ |
| dotack - + - QD) | @ewch [Fworke Py G- FH- R

| tiress [ neep:pipengunfipucketace froject/Nain sl 7_avasdl /ot /5 ILAS_H5ESemAEL e Ut S b S0 s astin e e Al /)] 88 AperUocament x| o

eicome » Welcome to the Extranet Project Place

+ Jsmng This JuickPlace
+ Maraging this YuickH ace

: iEhed ¥ersion
Contscls Publ | Cwaft In Progress

Commuenicate acroes orcanizational boundarias.
Author, review and chare documests

Manage your project with smple trocking tools.
Collect contacts, bookmarks, and other zascntiala.

e
b Dneinrent Wirkspore

+ Prajoct Managemont

Mo Dy [ Wiakly
Chst | Halify | Priot
Tustaaial |[Hlelp

Adwanced Search

| Mew. Mow Rewision CheckOul. Copy Mowe Delete Cleanup Fober Options

Lotus software




Filg  Edt View Favories

Toos Help

§7 htip | fermvegreagital conf - ﬂ Go

i fﬂ} CE Capitall Hoane Bhaut GE Capitad | Caresrs | Contaci Us

O - BT T
Busminess hinamce
Commercial Resl Extate
Tranggortaunn
E i pmi
Imurance
Commercial Credit Cands
Conmumications and |1

Smiald Busmeas Bslumnons

Eix Bigma ard

Customer &

Ask GE Capital

to GE Capital

GE raspandi o the regic sventi in N7,
Washington and Pawnsvlvanie

QuickPlace,
Sametime

Gt Caphal PEIE"s werrace to s cusfomerns in the

swaka of thasa avant

ance

Statarmant from GE ERC regarding Saptambar 11

r.n::eF inder

ash

C:".'rfr‘l:-'rﬂ at GF Capital

Thars ard o lirmits

Start here 1o Iind the Gk Capital
Sarvice that best suits your needs.

Select 3 Country %

Capital caraer, !

Find services specific to your industry

B Irkeret

Lotus software




The future....IBM Dynam|d“Workaaces

Self-service HR | :
An e-workplace allows companies to

achieve value by integrating capabilities
Into a new work environment.

k‘“ Filtered internal/
external content

Messaging
Portals &

Search

Collaboration &

The Goal:

e-Learning & -
- Integrated and configurable e-workplace

Document/Content s
Management

, e

LS

t

People Finding *

ol
Gy

Workflow ¥

Application Integration .

Lotus software




Contextual Collaboration

q ats
A """

=]/ B

lipals, Apps & | inks

» Skilis and Leaming
= Gilobal Campus
= Amiricas Procunsment Gulde
¥ Team Tools
= Garmdlirme @ maalings
= Garmatime Cornacl
= QuickPlace
= Masling Wizand
= Auchol|dan Conference
= |BM Teamrooms
# Human Resources
= Contacl and Phone sl
= Fanms and spps
= Manager services

Dowmbaal Central

[=1) [0 S

Test saftwane s now
arallanie al EBE1 websital
= Sysiam Check
= B Elandard sofleeare nstabar
= glphaiorks
= dwelop arvorks

Traweed il E g enses

EOIT) X
= EATIDD (owpense membursement)
= Expange Account Slalus
= Online Travel ltnerany

= Amen online statemants
= Travel website

= Disbursermants wakeits
= SiteBery { 1BM locations )

= Hartz car ramta resarvations

Lotus software

Mgl 100, 2009

g | Wite Plomis )

Bl ompages

Bl s=aren

greal
stralegy-
focused
exptulon-

“ransoript availabie

WaHCome, Sandesh Bhal

B r=prow [ Femdback

¥ know the business
Tmangtion o e-busness KN

Frosd-and kudos: bask-wnd wing

¥ work with my team

Foour ol wwmeube S0 dual
W[I;Iﬁ » apply the tools

My ypgrades

[Escluital vl chidral donba

e-hrginess principals: Leam the busingss from people who lonoee 8w
* READ

Mg & C alend

I=] [0 kA

fH Calendar

[ Scheduls Mesting
S M TWTTF S
1 2 3 4 6 8 T
|I|-I1B1112ﬂﬂ

16 16 17 10 10 20 M
22 23 4 26 28 IT W

# Todo lisl
£ Read email
) Send emal

il rotes Address book
Elluhll:l:u.lmnh

IR sy Gl s

T E3

F Hardwars
Handwisrs info, wing, devaloping,

= discuss hardeare servar mil

w discuss handwsne thinkpad 600
Pk Software

Sotveara irfa, programming, languages, ...

= discuss saflvare himl

= discusasoflvans avaejh

F Hows and Articles
Mawar st B Infem sl Dizomsions

» [iECUSENEws announce
w discusanews arikles
= IS EWE Whins

Lz g Hesouies =1 ET A
tn Globsil carmpus rdliases
52 i i Sphare courkes
= (Hlobal Campus

= pLeaming Bervices
= |BM Universily Corraction
= [ afhonks

senne and

I=] [Z00 A

IBM Stock (I6M)
Cuiptad st 2537 M EST

w0 Curvank 1127575
- Change +L19
== Opany 055
" H High 10898
i [ Low 955
10AH 1ZPFH ol .:.Lm
Bymbal Last  Changa Volume
MSFT 5619 -058 46,312
CECO 13& -1 a7 meE
CPQ 1430 -0D86 1,34
DELL 2481 -038 46,238

My Dluepanes

b My Team

141550 6 A 063 [T 473 )
el il 0o

T Apom s
1 (T 223
Apandoaing ibm gom

Anthony Insolia
148147002543 (Tia 220 )
iz oliglieg bm com

28T The 243
el R R

b 1GS Hosting
5 Roy Lucchese
1- 203990757 (Tie 300

1-510-390- 120 Tia 453 )
chavielhg bm.oom




Contextual CoIIaborann

> g
-"r-. |
C Accounts | Contacts  Hooseholds  Emplyee | Servce Assels | Onders | Compamn s
@i Fibirses mgpin g L . vl
A Upportur r"l' 3:—-
*Hame: Salos Method: *Cloge Date: - ICE O - |
[Incentive Compensation - 2500 Sas  [Stancerd Sstes Process =] 11302001 ] SNTWTFS
1 2 34 08 BT
L E B EE LR
Salos Team: Sales Stege: g =
|ccHenG & |05 - Short List =] [Stebel Arnerices ™* N AN
o Territories: Account: L ead Quality: naMNNIN
‘.ﬁ.. [ i [Marmott international | [2-vervron = Bw
r e = = P su
» Description:
v X ‘ . v Tom i
ik Marriott 13 on existing ﬂ 1"“ | [Inbound - eMad Responss =] g
- aid) cusiomer wih s criicalneed i |
! . {ior & comoensation sohulion.
‘ﬂ nnfm Decisomn lssues | Estimate Compensation | Messages | Noles  Oiganosaton Anahysis O ey Al o ¢
Sy (@D Gae) | 1-70t '
LestHame =  FirstMame =  MiMs Work Phone # . Job Title |Em'| = Account Sie - b
_— Carison Mo W [301)380-5001 VP of Sases | meantsong@mamct: « Marmioft rtamationa HG i
Bl _MI‘I M. [301)5553159 Innm.rr |ML‘M |
Lagters _Ml‘l _P# (301) 555- 438 Ihnlwr Lﬂ#‘lﬂﬁmtﬂmﬂﬂuﬂ:: Marright Int=mationa HQ 4
Warning lames Wr (408) 477.20068 |WP, MWW:WIMMHQ i
Met 7 Curtis e (301) 555-5387 | Proaram Manager | cmetz @imerriott con Marrioft Intemebiona: HG | =
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Contextual Coll_ab_qration

B R R DR E RN

v - 1y Y Ay x5
Display Change Master: Object: Overview
wf- — .. T i ot

PM-1000 Exchange drive 400 with 420

" igmnnTTn,

Anthewmy nmfia
194708 B [T 8 )
ina Al S g

AETEE S ST T 0]
el bxger

Priz e |
Lotus software
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Blended Collaboration
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new page | new— |respond | new revision | edit | check ol | copy | move | delete

External Casing Sketches
Pate Starr 2026102 10:15 AM
Here are the latest skeiches fom the Industrizl Design taam:

At ] o 2
ren 434 5om Y8 238.02.

Lotus software E =
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"Our goal is to help customers put collaboration
where it is most useful"

Al Zollar

General Manager
Lotus Software
B e D) Software Group

Lotus software




Thank you
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= craig.hart@au.ibm.com
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