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Agenda

* The promise of portals
» Return on investment
» Success factors

= Our portal solution
» Feature overview
» New Express offering
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A portal is...

= A web site

. Targeted at a particular
’:E audience
G= = A focal point for doing
& business

» Finding information
» Acting on information
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* Finding information

Relationship to collaboration

» Information lives in people as much as in

computers

= Acting on information involves

» Updating the system
» Updating the people

Lotus software
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Portal are hot

* Being competitive
» Less about what you can do
» Than how well you do it

= Tools for Usability
» The happy customer, partner, employee
» Buy more, sell more, be more effective

@
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ROI — the returns

Easier dissemination

» Production and
distribution costs

» Improved version control

Organised access
» Reduced searching time
» Faster collaboration
» Faster responses

Consistent Ul
» Unify Applications
» Hide backend changes

» Reduced branding,
training and support
costs

Lotus software

= Single Sign On
» Simpler for user
» Faster login
» Reduced password
resets
= Streamlined decision
Processes
» Merge stovepipe
applications
» No re-keying Information

» Co-locating
documentation

» More complete
Information
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= Where do portals fit in the IBM offerings?

» Usability, integrated presentation
» Across the Software Group

R TGN software

Lotus software

E Data Management Software
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IBM's Offerings

= WebSphere Portal
Family

» Range of offerings to
meet needs

» Not one-size-fits-all

* Designed to integrate

» As part of larger
software portfolio

» With your existing
software

Lotus software

Experience

*Policy Director

*EIP Client Kit

*IBM Content Manager

*Full Sametime and QuickPlace

Extend

*Collaboration

*QuickPlace (team rooms only)
*Sametime (limited use)
*Extended Search

+Site Analyzer

Enable
*Portal Server
*Personalization

Plus new Express I
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Reach & User Experience

Commerce

e Serious sell-side solutions to
manage real relationships and
complex business processes

Business Process Management

e Model and Automate Business
processes across disparate systems

Portal and organizations

e Creates personalized
collaborative
experiences for
employees, partners Reach

BUSIiness
and customers & User

: Application Integration
ntegration

e Enable customers to
flexibly integrate their
business processes within
the enterprise and with
trading partners

Experience

WebSphere

Foundation
and Tools

Pervasive

¢ Wireless and voice solutions
to extend e-business reach
across all customer,
employee, & trading partner
touch points

Studio

e e-business professional
development tools based on a
common workbench
technology

Host Access

e Application & data
access to Legacy

Application Server

e High performance and extremely
scalable platforms to deploy
dynamic e-business applications Systems

Lotus software
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Completeness of Vision
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Infoworld's Reader's Choice Awards 2002

"Votes for Best Portal Server"

WebSphere Portal 2to 1
over nearest competitor

IBM

BEA SUN CA

"The Magic Quadrant is copyrighted May, 2002 by
Gartner, Inc. and is reused with permission, which
permission should not be deemed to be an
endorsement of any company or product depicted in the
quadrant. The Magic Quadrant is Gartner, Inc.’s opinion
and is an analytical representation of a marketplace at
and for a specific time period. It measures vendors
against Gartner defined criteria for a marketplace. The
positioning of vendors within a Magic Quadrant is based
on the complex interplay of many factors. Gartner does
not advise enterprises to select only those firms in the
“Leaders” quadrant. In some situations, firms in the
Visionary, Challenger, or Niche Player quadrants may
be the right matches for an enterprise's requirements.
Well-informed vendor selection decisions should rely on
more than a Magic Quadrant. Gartner research is
intended to be one of many information sources
including other published information and direct analyst
interaction. Gartner, Inc. expressly disclaims all
warranties, express or implied, of fitness of this
research for a particular purpose.

Plumtree Epicentric



Important Portal Attributes

Access to content and applications
» Integrated search and interaction

Personalization
» The experience suits the individual

Collaboration
» More than just email access

Pervasive access
» Timely information/transactions

Robust
» Built for growth

Lotus softwar
8 are 11



Portal Framework

Core of all offerings
» J2EE — standards based

Accelerate development
» Pre-built functionality - ‘portlet’ applications
» Easily extended

Reduces time-to-market
Promotes fast, iterative development

Lotus software
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Portlets

Lotus software

= Packaged applications
» Integrate existing infrastructure

= Online catalogue for download
» Instant functionality

web Search

Search the web for:

Reminder

/‘ Don't forget to water Uncle Henry"s Femn
at 9:00 pm

IYahDD! vl Search
==Previous List all Mext>> o
Add Edit Delete
Word Clock v
Local Time: File search
11:05 PM Easterm Daylight Time (9/18/01) Files containing all words:
audit’
Time Zone Bookmarks
- M
India {East) =MNext @2 S::rch
Bzores Adobe - Gu Dt
Cape Werde Is. Honda hfoobar doc 3 242001
BuEhomst Mews and Observer foobar doc &7 z001
PBC
Quick Search: Site Analvzer
City: State: TDSP ha|
| Dale city [va Mew
Quick Browse: = Mext raks Search
Ul
Ihttp:.f.f '3"
_——
—_——
= ==
- —
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Standards

» Portlet API

» Standardization in JSR in the Java Community
Process

» JSR co-lead by IBM and Sun

» IBM will provide the reference implementation
— http://jcp.org/jsr/detail/168.jsp

= Portlet Web Services

» OASIS Web Services for Remote Portals (WSRP)
Workgroup

» IBM leads workgroup and will provide reference
Implementation

— https://www.oasis-open.org/news/oasis news 01 28 02.shtml

Lotus software
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Content Access

* EXpose content in portal
» Search, browse, act

= Faster to find information/expertise

» Federated search
— Look through multiple repositories simultaneously

» Better quality of information
— Less likely to overlook relevant data

= Organise content

Lotus software
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Content Access Solutions

= Variety of approaches
» Portal Search
— Text/HTML crawling and indexing

» Lotus Extended Search
— Leverage existing searches

» Lotus Discovery Server
— Taxonomy, expertise and search

» 3'd party searches
= All with prewritten portlets

Lotus softwar
software 16



WebSphere Portal Content Publisher

= Web Content
Management solution

/E » Simple Ul
-

= » Authoring .

" — Templates _
4 - Preview

J » Access control
:.'E" » Workflow _
"‘*" - Role based task
.! management
5 L » Versioning

o » Archiving

» Publishing

= Or partner solutions

Lotus software
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i Personalization

= Remove the clutter

1BM WebSphere Portal Serve
Ele Edt

rosoft Internet Explorer

Favortes  Tools  telp

| address [&] aboutsblank

= Highlight most relevant

sherbert

Default

8 18M websphere Portal Server - Microsoft Internet Explorer [_[Of
ie Edt Wew Favortes Toos Hep -

- » PdoadB- I

= Simple customization

Ele Edt Vew Favortes Took telp

1BM WebSphere Portal Gerver - Microsoft Internet Explorer 1 [=] E3 |

- >-RRAAEI D-SEE

L » Layout

Links || dhess [ ] about bank

= o= |

-

L]
B I al l d I I l g NEWS @ WEATHER @ SPORTS
g A 16M WebSphere Portal Server - Microsoft Internet Explorer

-

Default =]

T SOME COLOR IN

Pratty Golors campaions against Beige:

| diress [@) aboutbank

" Getting Star ted

. .
Welcom to IBM's WebSphere Partal Server 4.0 release.

Your Company
L - Induded here are a few quick tips to help you get started
smoothly and efficiently with your erterprise portal, For
' I l Z ' I more info, read Getting Started
e S O a I a I O The first thing you may want to da s take the time to
re-brand the look and feel o the portal. Numerous ready
made themes are available for you to use or you may

information on themes and how to produce 3 custom ook
andfeel, read about re-hranding the partal.

- = -3 BDS

Links

| address [&] aboutsblank

&] Done.

Welcome Matsumoto!

AT

News

World Politics

Donations to Political Parties

The annually updated lists of all known political donations to
the main political parties are now available
Shoppers Will Soon Find USDA Food Labels
American shoppers will soon find a USDA label on fruits,
vegetables and meats.

(Company News

D)

» GUI based editing

Lot ftw
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Reviewing last week's news

18M boosting Linux: HP and Intel push the Penguin, too
Decision time on Java: PC makers mull bundling
Regatta inthe news: Peeking shead

GF Perspective: HP's kiss of debt

Compag sians allies: Marching on wireless

Let's talk privately: MS seeks to sodthe concarns

February 21, 2002 — 12:32 pm

= BB ?

Weather

Raleigh
Durham
Chapel Hill

76F b
75F Lo
77F 3

Click on the city for an extended forecast.
Or search by city or zip code:

—

Get Forecast

BLACK 241/2USD
RED 2 1/4USD

+15/16 USD
-1/4UsD

Click on the symbal for more information.
Or enter a symbol or company name.

@] Dane

[ Internet 2
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Application Access

= Expose common functionality in portal
» Though the Ul is important
» The plumbing is critical too

» Large range of prewritten portlets
» Download from catalogue "7

. L o= &
ast @ f\rs‘[\ﬂam E

o [nfisys °*
JBubble
Click. Pop. In

Z Atomica Amacis” Lt

sight.

1 | .
Sutoon teision KIYERA VeEitY" Quiver

River Run

CONVERA. ¢ TAMGROUP P LexisNexis BoosrWorks
G N altavista

SSSSSSSSSSSSSS
m )

plumbdesign A SEAGATE COMPANY m
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Integrated Access

* Processes often span multiple systems
/E » Integrate in the Ul
= = Portlet messaging

a » Portlets programmed to interact

«' = Click-2-Action
» Ad-hoc interaction by the user

Lotus software
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Click 2 Action

Customer Details

Qrder SUmmary Crder Details
Orders for March Order ID  Part Number Units Status Tracking ID
Cirder 1D Customer 1D 695017 TR-21234 5000 ORDER_SHIFFED w 2137246
w BE95011 a1
w BE9501 2 ' a1121
w BE95013 wa1123
¥ G5501 4 w 51127
Tracking Details
W G55014 ¥ 51126
Tracking Package . .
¥ GG5016 ¥ 51125 ID stays | @ Destination updates
-w -w
635017 51124 19245 TRANSIT with order details
Crder Details Falemmn , M
IR Accounts
Cirder 1D Value
BY5017T F200,40%5

Customer 1D
21124

Lotus software

Mai
Alex Br

O Click on an order ID &
choose a destination

Addiess

Contact
alex_browngintellibro.com
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Contextual Collaboration

=  Streamlined, intuitive collaboration

.E:\ .: &
= Act on the data in context
"’E » Click on a name or data to chat/email...
-
@ﬂ [l
| |Subject | o | |Date | |Size |
(] IBM Service Request #07575096 = Ibrm Mm 12/05/2001 3,233 I
m IBM Service Reguest #07773237 m Ihm MNm 12/058/2001 3,229
@ ! pwcC Briefing sl Susan Janiak 12/05/2001 115,728 &
@ Ee: BEMIMDER - EM S&5 TEAM MEETIMNG TODAY Glen Kelley 12/05/2001 10,757 |
Q.00-10:00
@l SWE Portal Family Offerings: Updated ®l Peter Miller 12/05/2001 1,309,05¢
Pipeline/Milestone Portal & UEx worksheet
(@ Using the Conference Call Mumber Sandra 12/05/2001 1,410
o Ferc -
B REL Edt pdate Series - Dec, 14th w &% >hersAeplieation... 4
Reply i m Send E-mail...
B L2rE e L Pow W o B = Show Frofile... i
Reply witk Hiztory Mar
Feply To Al : : — _  FindD ts Authared By...
E '|':‘|'_|j|: Epiy 1O . . 3|r‘|f|:|rmat||:||"| . E I ocUmenE sufare i 5|:|
Feply Ta All with Hiztary Acdd to Contacts
® ! Dait Fomard Dvery Server L S G5
@  Reg: Delste o s Jose Brava 12/0G5/2001 18,727

Lotus software
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Lotus Collaborative Services

Messaglng Friends
People Awareness S ot o

Rita Foh Meszage. .
Susie S Share Application. .

Instant Messaging Serd -l

Show Profile. ..

COIIaborative Finan:n:ur
Content m

Discovery Search — | o
‘ | QuickPlace g

ARY

Lotus software
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Pervasive Access

= Maybe not wanted today
» but ready when needed

= Supported in framework

nnnnn

O List of

portlets

© One Portlet

HWorld Business

P[China's Shang
Building §2
Billion Chip

® Navigation
Links

Lotus software
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Platform

Portals become key to business
» Plan for growth

Scalability
High Availability
By-products of the leading platform

» WebSphere Application Server

» Runs Portal framework and interface
— Designed to scale
— Designed for availability

One infrastructure
» B2E, B2B, and B2C portals

Lotus softwar
8 are o5



Administration

= Ongoing costs of maintenance
» Updating content
» Personalizing
» Changing layout
» Usage analysis
* Flexible administration

» Portlets for tasks
— Allows granular distributed administration
— Delegation

» Virtual portal support

Lotus softwar
software %6
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WebSphere Portal Express

Mid-market offering

Full featured, low pricing

Designed to meet needs as surveyed
Same successful framework

First of more mid-market offerings

W

New!

Lotus softwar
8 are 57



Offering Detall

_ . * Includes
E » Same framework
Gﬁ% » Customization, Rule-based personalization
4 » Portlets
) » Portlet Toolkit
v » Directory support
.! — MS Active Directory, IBM Directory Server, Domino
-‘ » Application Server

|
Lotus softwar
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Portal Express Highlights

= |nstalls on a single Windows 2000 server
» Simplified install / maintenance

= Collaboration as option

= Protected investment
» Portlets compatible
» Upgrades available

= Uses existing database
» DB2 or Oracle

| L ||
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IBM WebSphere Portal Express...

= |ntranet for Windows

— Per user pricing (approx A$150),
employees/contractors

= Extranet for Windows
— Per processor, non-employees (~A$60k)

= |ntranet Plus for Windows

— Per user pricing, employees/contractors (~A$240)
— Includes collaboration features

= Extranet Plus for Windows
— Per processor, non-employees (~A$98k)
— Includes collaboration features

|I|I'|

Lotus software
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Portal Express Summary

= Price
» Low "per-user" pricing
= Cost of ownership
» Can run on just one server
= Scalability / investment protection
» Supports progressively more users
» Easy transition to enterprise versions
» Same portlets

= Value
» Designed for market with requested features

= Ease of use
» Simple deployment
» Simple Administration
= Return on Investment
» Leverage existing software

Lotus software
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Conclusion

= Portals have promise
» Fast ROI

= WebSphere Portal Family
» Framework gives clear benefit
» Range of offerings
» Industry leadership

= |ntegrated

» Overall software platform & others
— Contextual Collaboration

Lotus software
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