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Please note:

2

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM'’s sole discretion.

Information regarding potential future products is intended to outline our general product direction
and it should not be relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment, promise, or
legal obligation to deliver any material, code or functionality. Information about potential future
products may not be incorporated into any contract. The development, release, and timing of any
future features or functionality described for our products remains at our sole discretion.

Performance is based on measurements and projections using standard IBM benchmarks in a
controlled environment. The actual throughput or performance that any user will experience will
vary depending upon many factors, including considerations such as the amount of
multiprogramming in the user's job stream, the 1/0O configuration, the storage configuration, and the
workload processed. Therefore, no assurance can be given that an individual user will achieve
results similar to those stated here.
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Agenda

SocialBusiness

i Transforming Content with
Social IBM

Sefees IBM Connections Content Manager

Connections Connections Resources &

Platform in Today Tomorrow New features available soon Information

Review

Key Platform Integrations
Tons of demos
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IBM's Social Business Leadership

[IDC

Analyze the Future

Worldwide Market
Leader for 3 years in
arow!

oo

2X A Leader! Forrester
Wave Enterprise
Social Platform and
Cloud Strategies for
Online Collaboration
Software Vendors

'Source: Gartner Magic Quadrant for Social Software in the Workplace, August 2011
2Source: The Forrester Wave™: Enterprise Social Platforms, Q3 2011 and The Forrester Wave™: Cloud Strategies for Online Collaboraton Software Vendors, Q3 2012,

Forrester Research, Inc

3Source: IDC: Number 1 position from 2009-2011, IDC Worldwide Enterprise Social Software 2011 Vendor Shares, doc #235273, June 2012.

“Source: Aragon Research Globe for Enterprise Social Software, Aug 2012

© 2013 IBM Corporation

Aragon
Research

Leader in Aragon
Research Globe for
Enterprise Social
Software

Gartner.

IBM is in the leader
quadrant in the Gartner
Magic Quadrant for
Social Software in the
Workplace, August
2011




Built as a Platform

© 2013 IBM Corporation

Social Networking

Profiles | Mobile | Status Updates
Blogs | Activity Streams | Communities
Wikis | Social Analytics | Files

Choice | Flexibility | Social Everywhere
Compliance | Customization
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SOCIAL BUSINESS SOLUTIONS

Smarter Workforce C'b Exceptional Customer
IBM Employee., Experience

Kenexa Talent s C_UStOI'I'éEJ_te

Management Suite riehce St

attract . empower . motivate . deliver

IBM Platform for Social Business

23 i, o

Social Networking Social Analytics Social Content Social Integration
IBM Connections IBM Social IBM Enterprise IBM WebSphere
IBM Notes & Domino Analytics Suite Content Management Portal

Social Edition IBM Web Content
IBM Sametime Manager

O BM SmartCloud & Dedicated Private Cloud  la On Premises @& Hybrid



Social Business
Key Focus Areas

advancing
$ the platform

e
PV,

7, social
4 analytics

;.v‘ mobile and social
' everywhere

social business
solutions



Foundation for a
Social Business

It's about the people and information

IBM is committed to Open Standards
to enable integration across your
critical business applications

SAML, ARIA, HTML5
Activity Streans
opensoctal

mpaﬂ AHOX

alliance

Content Management Interoperability Services

© 2013 IBM Corporation

federated
other search
social
tools : ecm
=
i | Social Business Platform
intema .
a e B 000000 W e enterpnse
& sutas:'sm:’Ei Activity Streams (work) intranet
mashups ge apps
himn, crm,
aemp, etc.

Gateway(s) to E-Mail, Social Messaging, IM, external SNS, etc.

ebiz@  Adapted from http:/fwww.ebiza.net/blogs/enterprise by Dion Hinchelitfe



advancing
the platform

Flexibility of deployment options

Support a large set of system platforms and deployment options

PureSystems & Dedicated Private Cloud s On Premises G Hybrid

© 2013 IBM Corporation l



advancing Single Codestream across Cloud
the platform .
and On-Premises

Greenwel Sellers

B - - Tags
i

IBM Opens g . :
New Office in : v NG I o
IBM SmartCloud _ 7 IBM
IBM Connections PureSystems
On-Premises IBM WebSphere
Portal

A
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Get social. Do business.

o Roadmap
sept dec end Q1 end Q2
® ® o—>

Version 4.0 CR2
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IBM Connections 4

Be ready to act with up-to-the-minute in-
context views of critical activity in your
network

#hashtag in posts
allow for discovery
and following of topics

I'm Following

View updates for people and things you are following, and responses to your content.
What are you working on right now?
Filter By \_All =1

3

Frank Adams liked Heather Reeds's message.

Engaged networks with

’:ﬁ Heather Reeds Has anyone explored the possibility of a #Greenwell Kayaking outing?

Fran llked a message.

A

ol kayaks-500.png

Today at 10:58 AM x

Has anyone explored the possibility of
a #Greenwell Keyaking outing?

E

Praview | Download

357 KB | Tags: adventure,

t. . I. I.k. _’_Today at 10:56 AM IE‘Z You like this - Unlike
@ me':‘ !ons, in-ine il Ing’ Comment | Savethis | Stop Following
and liking of comments.
" Dina Maroni Dec 13 | [Z]1 Like
B “his is a fantastic ideal
Frank Adams Tuesday at 11:28 AM | [=] Like

2

| know that @Jasmine Haj is going to like this!

Add a comment...

-

Intuitive user experience 4

encourages viral
adoption

~ .n Misawa created a to-do ltem named TaskDescription in the Client Hub Actions activity,

. Dan Misawa Frank Adams

s Tuesday at 10:47 AM

Frank Adams posted a message to the Greenwell Sellers community.

g Frank Adams You all hawe to check out the latest presentation from @Jasmine Haj

{8} Tuescay at 10:42 AM

[z] - Like

boats, greenwelland 2 maore

[Z]2  Youlkethis - Unlke

Repest

Commaents (2) Recent Updates

Add a Comment

Frank Adams Tuesday at 11:28 AM
i | know tha: @Jasmine Haj is going to
like this!

Dina Maroni Dec 13
This is a fantastic idea!

Take action on
content without

Add a comment

© 2013 IBM Corporation

L Switching content

T
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IBM Connections 4

Integrate business applications to promote
fast action around projects and tasks

Frank Adams submitted the catering order for the Green

g Frank submitted the catering order for the Greenwell Me|  Frank submitted the catering order for the Greenwell mesting
-
Meeting

Getting Started
| # New Service Order
* I'm Following SAF work order . Mew catering order for Renovations

Status Updates w Friday at 12:21 PM Download More ~

Save this | Stop Following

My Motifications Owverview  Categorization Actions
i i i Edit Order Info | Change History | Transaction Histary
ion Require 4 Twitter
E?; Lucille Suarez replied to your Tweet
Saved S Thanks for sharing that article, Jas! Description Mew catering order for GFS
- Priority/Status Medium ~  Open -
M o Twitter

Component

Action Required view to Frim IO e =
highlight activity requiring =3

Your attention. Object

Enhanced notifications ~ Jasmine Haj created an activity named Identifyin~ & i Escalate Serice Order e
h H Customers. r
allowing easy follow up 4 Py Jasmine Hai to identif refe .
on open conversations ¥ Open design allows
. combining business
L o= Aug 23

applications with

network updates

© 2013 IBM Corporation l



IBM Connections 4

Share and discover ideas and insights
across the organization

i ~ Renovafions charts Share Something

Status Update Flles

priarifize or organize my activity stream with the: stuff that is
important to me, when | noticed the Action Required design. Wow!

1-10 of 14,500 results Page 1 | 2 3. Maxt
Post Updates To:
Filter oy: All Resulis ¥ Everyone |
- )
- omijnlly on right now?
Minh Li most interesting nttp:hwww. renovations.com/design a Person’s profile
- Created 952 AM | 3 Likes
Add a File
Post Caneel
l Gardner Raynes So, | was thinking of a new and better way to

Share your current status
In the community Collaboration Software Nesxt .
et € 8 or files from across
Created 9:38 AM _
the social tools

Minh Li cochh scifi interface design at renavations conference

i = Status Updates
Created 9:15 AM

@

- Trending z
~antha Daryn most interasting article about collaboration

e ) at hitp:liwww renovations. com/article2 134 ’
R L Canx all app biue CONNections

connections-mail feedback

Search across all

Y renovations meetings, so little time file first following forum ge-to Discover trending topics

Status u.pdates to help mail next opportunity That are happening now

Ie\_/erage mtell_ectual page status swg team test and filter conversations
capital created in these video was

micro conversations
ﬂ A
© 2013 IBM Corporation l




IBM Connections 4

Mail and Calendaring

integrated

into the Social experience

IBM Connections

Moderation

Profiles ~

Communities = Apps ~

Metrics

Frank Adams -

My Mai

English ~ B

/ﬁ\ Home

Getling Starled

I'm Following
Status Updates
My Motifications
Action Required
Saved

Discover

Ly Page

More easily manage
and share information
by moving email
conversations and
content into the social
tools

© 2013 IBM Corporation

I'm Following
View updates for people and things you are follow

What are you working on right now?

Fitter By: I All 'I

Triplt

B Dennis Michaels scheduled 3 trip

A5
-

Triplt

% )
—i—

Tripit.

FourSquare
v Minh Li just checked into The Dolpf|

FourSquare

vesterday at 2:30 4l

u Vesterday at 229 Al

Jasmine Haj
Customer recommendations?

Heather Reeds

Invitation:Development Update (Tue 08M14/2012

Heather Reeds

Accepted:homemade bin project update

Pierre Dumaont

Invitation:Greenwell business solution review [/

Fierre Dumont
Fw: Invitation:Homemade compost bir

Jasminc Haj
Invitation: Status Meeting (Thu 07/26/2

Dennis Michaels
Jeopardy Facts document

Heather Reeds

Copy of your presentation.

Load more messages
Last updated 0 minutes ago

Aug 26

L

Aug 9

I propos
Au3 9 led this to

Aug 4

. Ins

Integrates with IBM
Notes Or Microsoft®
Exchange to leverage
existing investments

‘T related person



IBM Connections 4

Socialize content to get answers
and respond faster

Related Communities

Add a Community

& IBM Connections 4 DE
\“‘ Recent Updates

A Comunidade Connections 4
ﬁi.g Recent Updates

[ | ACME Community
4} Recent Updates
Microfinance
M:";"n Recent Updates

Wiew All

Bring multiple communities
Together to monitor and act
On them from a single place

© 2013 IBM Corporation

<mark { | Discuss This [Jf WWERS [7] Apple (i) LCAPI (iii) QuickrD 851C [T} Project Highlights (iil) IBM Collaboratio... [E Bookmarks =

N— - .
Acions _Tools Window Help @ Y33 D mg M 4 : E La casa de Mickey
[Files) Paul Zhou shared the file ‘Stafing2013.oit’ with the community ‘Account Managers'. - M & (55 Mouse - La mascota de

800 Discuss This!

| & 1BM Motes File Edit view W
Ann

Discuss This

) [ Bapy™ 2/ Baph o AR Forand

{Files] Pagl Zhoy shared the iies|  POS: this content in a Connections forum for your colleagues to read and discuss
Rérdla Washinglon .
Please respond fo conmectons_next Tﬂ]lﬂ
+/ 18
Emee00es ADD You 8 cumenty vewng|
%" m Saffing2013.0d1

A Day in the Life of an Account Manager

This video shows how |BM Sametime, IBM Notes Social Edition Beta, and [BM Connections working together create a Social
Communications solution that can save ...

¥ More info

A Day in the Life of an

n - . 108 vidsos
,

il Like

and collaboration

LL

Capture relevant content
from external websites and
bring internal for fast action

A



IBM Connections 4

Extended customization in profiles

17

Customize Profile View, Edit,
Business Card, and Search
Results with FreeMarker
templates.

Extend field definitions from
hierarchically defined profile

types

© 2013 IBM Corporation

My Frofile Ky Hetwrork Directory

Edit Profile Information For Carrie Ford

| @ vrasts niormation that you want to changs In your profia.

Contact Infermation E About Ma hota Pronunciation

Updiste your contact information. Fields that are not editable are populsted with values. from your organzation

Directory. IF 2 predefined vale & naccurste, cortact your system administrator. You cannot update the valus
yoursel
Tags Mame: Carria Ford
4dd 1agis) to this prafile TESt
simple text
Enteratag as a single word with
na SPAcES. EXAMPIEs human- Test testi[=] 2
Text & dropdown controls = 3
Aex Ky <ARKzvEdermoaxampla.coms=
sl ) Person not listed? Use full search...
Test 4
mutti-lin e:

Rich text control

Teatwich; | )~ & | Format *+  Foni ~|| Size
texd

(B E M S LDl =5 =S50 0430 09 9

HE =m+w £ 2



u
IBM Connections 4
Extended customization in profiles S S s

Important contact information

, , : : : =#  Custom text controls with
= Control if a particular field is editable, """ ““ ' phone number validation

hidden, or indexed for search

= Qut of the box form controls + build e s
your Own USing any JaVaSCript Allemite Contact Methods: JL,E[ wons 4
library.

_ Custom multi-select
Meeting Availability

= Support custom layouts with custom and radio controls
|OgiC (i.e- ShOW if users iS in_network) Preferred Meating Start Time 230 PM 3

-:‘u_.‘.;ﬁ:.: returming TR b Custom time & date
Reasan Gone — Picker controls with
Form validation

18 © 2013 IBM Corporation I



IBM Connections 4

time anE where comprehensive
mo ile ACCES

FourSquare

= Comprehensive update of
mobile features

. - . A\ Walt Disney World Dolphin
= Device specific gestures (i.e. Iy Upastes Resort
sliding drawers vs. split views) 'm Followind |  ake Buena Vista, FL
= +18888288850
= |Improved usability via native it 7492 checkins
deVICG CapabI|ItIeS 2wt Sjlanis eSignatures MAYOR
his currentl oF
o Camera = I woille Sisaraz replied E ?:rriahaa ;I':e[-:‘b<e}dfi:11§0111ié?“};;s.
@ Thanks for sharing th
» Device contacts Sep 7, 7:38am e
* Open In/Share with the application B Twitter ity il itk i
. Sandy: | am heading to the Innovate
o Off“ne ACCGSS pi D | Conference in the Dolphin! The Dolphin is
ierre Dumont upload at fc ferences!
° QR COdeS f.i ; YouTube video to the e S
(TS following
= Start the mobile app from a o
. willl YouTube Full support for activity
browser or another mobile app Stream with 3" party
I Minh Li just checked into The Dolph events and their
on the device a Hotel in Orlando embedded applications
Sep 7, 7:3Bam

|M FourSquare I .
© 2013 IBM Corporation I




IBM Connections 4

time anE where comprehensive
mo ile ACCES

Simplified Access
Multiple accounts
Default login

Application Customization
Re-brand and theme
Custom service definitions
Custom login form

EULA or information pages
before granting access

Improved security capabilities
Remote account provisioning
Password management
Encryption

Remote wipe & deny access

Build configuration profile
enforcement

Clientless VPN support

© 2013 IBM Corporation

Full support for activity
i Stream with 3" party
A R > events and their
embedded applications

Connections
I want to connect to...

My company's server

Lotus Greenhouse

V Google play

@ BlackBerry App World™

Available
E App Store



IBM Connections 4

Use Social Analytics to drive
adoption and deepen engagement

Analytics for IBM Connections
services and page views
provide reports:

Top contributors

Top content

Top activities

—\ ———r

Department .

¢ Rale time period, displays thé . ¥ of people who logged in fo this comm

Activities
20%

uuuuu

© 2013 IBM Corporation

.
’1 bl .

100

0

Eﬂjﬂn. Jim Bills Gao C... Pairic 5 ! S Joe W

Top 10 contnbutors View mone dg

Ls

Value of contributed content: 63%
Volume of contributed content: 10%
Number of recommendations made 1o other content. 49

- Peter... |an W... Adri

Flexible drill down
and data slicing for
more detailed analysis

L"



IBM Connections 4

Fostering community centric collaboration

Preview files without
downloading

Print and present full
screen directly from
Preview mode

Expanded community
support with Blogs,
|deation, and Wikis

Native access to files with
your mobile device

http://ibmcloud.com/social

22 © 2013 IBM Corporation

= SmartCloud Connections Overview May 2012.odp

Oz aa@Es -lo 1 |z £t @ -
1 —
O St b boow S
AR, "
4 o Nty = ¥ ) v e THM &
- Renovation My Dashboard People~ Communities Apps-~
2 — - Communities
| :ﬂ —— Renovation's Company |deation
_ ~ Renovation's Company Renovation's Company Ideation
Ideation
k] — New Idea | Settings
= .=
=" a 1-20f2 Page 1
L]
——— . ® Sortby Date  Title | Votes™ Comments | Yisits
Revenue Generating: Release a new add-on offer to SmartCloud for Archival and e-Disce
4 — 1 Dave Durazzano = | Today 209 FM | 1 visit
_____ s v There is alot of awareness in the industry for e-discovery. Ve should research and launch & cloud
= | B g Overvien Voted senvice for SmartCloud Motes, iNaotes and Connections
&2
— Members ; i .
e Files Cost Savings: Turn off all overhead lights in the office after hours from 7PM - 6AM
—_— 0 Dave Durazzano® | Today 208 PM | Tags: expenses save | 2 visits
Ideation Blog
5 — - = Vote
Forums
Bookmarks Show: 10 |25 |50 itemns per page Jump to page of 1

All' ldeas

Graduated Ideas
My Votes

B Foed for ldeation Blog ldeas | Feed for ldeation Blog Comments
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Get social. Do business.

o Roadmap
sept dec end Q1 end Q2
® ® @ o—>
Version 4.0 CR 2 today
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SOCIAL BUSINESS SOLUTIONS

Smarter Workforce C'b Exceptional Customer
IBM Employee., Experience

Kenexa Talent s C_UStOI'I'éEJ_te

Management Suite riehce St

attract . empower . motivate . deliver

IBM Platform for Social Business

il I N N = = = -

)

? 4
5 focivesl 8 ' @y
Social Networking Social Analytics : Social Content : Social Integration
IBM Connections IBM Social g IBM Enterprise 1 IBM WebSphere
IBM Notes & Domino Analytics Suite ; ContentManagement ; Portal
Social Edition 0 1 IBM Web Content
IBM Sametime ' § Manager

O BM SmartCloud & Dedicated Private Cloud  la On Premises @& Hybrid



IBM Connections

Where social meets content management

Content Management becomes an
active part of the social business:

= Fully integrated social features such as
tags, comments, likes, follow, download
count and more.

= Traditional content management features
such as check-in/check-out, approval

routing, nested folders, documents types,
metadata, and more

= Fully integrated into Activity Stream

© 2013 IBM Corporation

social Networking

Content

h

A

Desig-n_sSubject to Change



Demo



IBM Connections Content Manager

My drafts / checked out documents

| Configurable |

BREENWELL SPORTS A Home 2 Profiles - {fi Communities - Apps ~ S Views

My unfiled documents

Documents declared as records

; g My documents
{i} Communities {§) This Community ~ ~
Documents modified in the last week

Documents modified in the last day I

Documents filed from Lotus Quickr

Microfinance Community Stop Following this C

Documents pending my approvals

- Microfinance ot zm e Mol mascat U omirsine COU nt and Sort My documents pending approvals
Community
. . . All readable drafts
Microfinance Community by number of et
Likes and
Uplead a File New Folder Display: =
- | Nested Downloads —=
|
Show: AllFies =~ | Showing 1-6 f0|ders N Previous | Next
MName Updated ~ Updated By Likes Downloads Size
[0 Growth markets *l 2ZHTH3 Dennis Michaels
: Renovations Banking Co-Op Proposal 2.doc Tl 21813 Dennis Michaels a a 356 KB
Overview
microfinace.xIsx | Draft | 2HTH3 Dennis Michaels 0 0 B KB
Recent Updates = “
E Budget_US_4Q2011.ods > 2MTH3 Dennis Michaels 0 0 12 KB
Status Updates il
B Renovations Banking Co-Op Proposal.doc EL__?H.?:”;E _Dennis Michaels 0 0 356 KB
Members | Download :
| is Michaels 0 0 460 KB
Bl Customer satisfaction.odp | Upload New Version |
Show 10 | 25 | 50 items per page Check Qut Previous | Next
Files .
B Subscribe to this library Enable editing (check connector installation) (2, Share CheCk |n/0ut Wiew Trash
Bookmarks Edit Properties d t
ocuments
Forums Follow i

Related Communities Copy to Folder

|
TI’aSh Can fOI’ I Maove to Folder
“SOft” delete > Move to Trash

Media Gallery

Events

= | am Available |

© 2013 IBM Corporation l ]



GREENWELL SPORTS A Home $ Profiles ~ i} Communities ~ Apps ~ Metrics Dennis Michaels ~

{i} Communities {§} This Community ~ ~ Search Q

| Breadcrumb |

Microfinance Community tr a| | Stop Following this Community Community Actions ~
* Microfinance You are in: Microfirance Community > Renovations Banking Co-Op Proposal 2.doc

Community
Renovations Banking Co-Op Proposal 2.doc

Updated February 19,

Add Tags | L|ke or Un“ke a

E ke < document

A

Download Upload New Version Check Qut More Actions -
Edit Properties
Comments (0) Versions Sharing || About this File [
Overview Share
Recent Updates Document type: Contract Change... Follow
Copy to Folder
Status Updates %
Contract | Move to Folder
SR Date Signed: 2/21/13 at 8:00 AM | Move to Trash
Approving Manager: Heather Reeds
Fll Product: Product X
[
Product Shipped?: true Document types
Bookmarks
Edit Properties and eXtended

Forums i Metadata

Related Communities

Media Gallery

Events

@ | am Available -

A

© 2013 IBM Corporation l



GREENWELL SPORTS A Home ® Profiles ~ i} Communities - Apps ~ Metrics Dennis Michaels ~

{i} Communities {§} This Community ~ ~ Search Q

Greenwell Sellers Stop Following this Community Community Actions

- Greenwell Sellers You are in: Library

Library
Upload a File New Folder Display: =
¥ Show: All Files ~ Showing 1-7 Previous | Next

,SEIIerS -/’ o il Updated Document Downloads Size

0 Forms *| 115013 Currently belng
b [0 sales Geos - 1A checked out
R t Updat
b Bl Customer satisfaction.odp | Draft in Review *| i@ 21913 Heather Reeds 0 0 460 KB
S Updet OGS platform script jan3 version.odt ~| i@ 2/8/13 Frank Adams 0 0 48 KB
N El Seller Handbook.odp | Draft in Review ~| & 11513 Frank Adams 0 0 10 KB
Greenwell Sales Process - Q1 2013.odt | Draftin Review ~| @ 11513 Lucille Suarez 0 a 280 KB
Contracts El Greenwell Product Overview - Spring 2013.0dp | Draftin Review | =/ i 1/15/13 Frank Adams 0 0 B76MB
Surveys Show 10 | 25 | 50 items per page L Ecasgdoss: | Heck
; Reviewers |
Ideation B|Og Subscribe to this library Enable editing (check connector installation) 5 Community DwWners require one reviewer to review thi,-i View Trash
draft. H
Forums | | Seewhois
E Cindy Neumann . .
Bookmarks E Lucille Suarez reV|eW| ng
E Frank Adams

I = | am Available |

© 2013 IBM Corporation l ]



Upload File

*File: | Choose File | no file selected

*File name:

Tags:

Description:

Document type: Contract Change...

Document Type Properties
|1 Show only required fields
@ Show inline help text

* Contract

Select
Document

type

Provide

*Date Signed: |

additional

I

|
<| metadata

*Approving Manager: |Heather Reeds

This field accepts numbers, letters, and special characters.

Product: |

This field accepts numbers, letters, and special characters.

*Product Shipped?: | True | # |

© 2013 IBM Corporation

Check In




"\ GREENWELL SPORTS #+ Home 2 Profiles - i} Communities - Apps ~ Metrics Frank Adams ~

/ﬁ\ Home $5 All Connections ~ Search q,

Embedded e

Getting Started Action ReqUirEd Experl ence Wlth Jasmine Haj submitted Great Outdoors.odt in Greenwell Sellers *®
View items that require your response. Approval , for review:

s What are you working on right now? Comments’ lee’ : ‘ © Yourreviow s reauestea. -
Status Updates Download and more |

| Great Outdoors.odt | orftin Review

My Notifications Filter By: [ Al 7
Download 737 KB
{@Frank Adams
Jasmine Haj submitted Great Outdoors.odt in Greenwell Sellers for review.
Accept Reject
Great Outdoors.odt
n Caomments (0) Recent Updates Revigw
0 - Today at9:29 PM _‘Ei?_
ACthlty Stream Save this Jasmine Haj submitted the draft for review today at 9:30
PM.

updates on o
Request requires attention Reviewers
CC M eve ntS | 7 Minh Li returned your travel request. Please fill in required information

Community Owners require one reviewer to review this draft.
Social BPM Jasmine Haj

9 Today at 9:23 PM H Frank Adams

Dennis Michaels invited you to become a network contact.
1 Today at 4:51 PM

Mew Top Talent Candidate

Samantha Daryn has rocked on the assessment test.

Applicant passed top talent threshold amount
& | am Avzilable |

avascript:; et

© 2013 IBM Corporation




Demo -
More features in the
new release



IBM Connections 4

Drive the engagement by following
conversation easier

@ mention anyone in private
messages, including private
references to non-members

Status Updates

Quick view of all status
updates or comments

targeted @ you @Frank Adams

View messages directed to you.
I'm Following

What are you working on right now?

Status Updates

any user

My Notifications

Minh Li mentioned you in a message posted to Frank Adams.
Action Required Minh Li Welcome to the team @Frank Adams. Please reach out to @Lucille Suarez, she has

worked on #contracts for a few years now. Best of luck! Let me know if you have any questions!
Saved #newteammember
Jan 18 Like

Discover 1 =]

Comment

Status Updates T
~ :|show:[ ForMe  : |

.y {@Frank Adams
Action Required
Saved

Discover

My Page

33 © 2013 IBM Corporation

ityou have something to add to the conference schedule, contact one of the conference coordinators, @Gail Chao,
Betty Zechman, or @Rita Ferrar

Filter or search on
any @ mentions of

Lucille Suarez edited the wiki page Greenw

Lucille Suarez To contribute to this 1
Log In/Start Contributing! Aft~

set access. If you cannot contribute
them to give y...

1. Thursday at 3:4% PM

Haathar Raade rammantand an unor Ennana anidanna

Follow-up on questions
with a consolidated view
of all your @ mentions
directed at others

Desig-ns Subject to Change



Community Ideation Manage ideas in a

Harvest and execute ideas faster spreadsheet
or other product

Browse new ideas with
the Open Ideas View

. GREENWELL SPORTS A Home 2 Profiles ~ {§} Communities - Apps - Lucille Suarez Share D]

Greenwell Advertising Following Actions~ Idesation Blog Actions~

Mew Idea

Merge duplicates to

Manage |deation Blog

i i Greenwell Sellers isi
streamline voting Greenwell Advertising o fa
» (% Greenwell New Idea Settings Freeze |deation Blog
Lock comments & votes Advertising ——
. 1-50fS5 Page 1 Previous | M S S s
on graduated ideas. e
. Follow revised guidelines on 1023B q Heather Ree
EXpO rt Ideas to CSV Op-en s 1 Heather Reeds Jan 18 1 Comment | B Visits ﬁ“"?*
This form is no longer necessary unless you have = 10k revenue tied to g LRl St
Graduated Ideas Ly Vote oversees activity. Given we remain domestic, this is not relevant anymore. i
Choose to show new =
. . My Votes Delay contract review process until we get past finance
Ideas flrSt by defaUIt 2 approval 1 Frank Adam

Heather Reeds = Jan 18 | 3 Visits

1y Vote onT Wmom om o m 1- 3 of 3 authors

RO . SR S P P S

Focus participants on
voting on open ideas

A
A

Desig-n_sSubject to Change

© 2013 IBM Corporation



Community Forums

Harvest and execute ideas faster

# Home

Lucile Suarez

-

2 Profiles - {#} communities - Apps -

Greenwell Product Launch > Sales Strategies - Whal has worked for you?
No replies
. Pierre Dumont
1 Poat

Sales Strategies - What has worked for you?

Jam 24 | Tags: custorners, marketing, sales, strategy  Add or Remove Tags

As we enter 2013, I'm curious whal sales siraiegies have worked for you in 20127 What do you recommend others

employ? What didn't work?
Reply | Edit Lock Topic
Updaled on Jan 24, 2013 at 3:41 PM by Pierre Dumont

Delete | Move Pin this Topic

Like a forum topic
to share it with
your followers.

Following Actions~

=

Like

GREENWELL SPORTS A Home 21 Profiles ~ i} Communities

My Forums

Topics from communities I'm a member of

I'm Following Forums | Tepies || Open Questions
Public Forums 1-30i3
Topics

~ Toplc Tags =) Sales Strategies - What has
worked for you?

Started by Pierre Dumaont

marketing sales

= Ways to advertise on social
networks
Started by Heather Reeds

© 2013 IBM Corporation

Answered Questions

- Lucille Suarez ~ Share

Apps ~

Sort to view most

Previous

Forum Replies Likes Latest Pestw
Greenwell Product Launch i} E‘ 0 Jan 24

By Pigrre Dumant
Greenwell Advertising 2 El 1 Jan 18

By Lucille Suarez

“liked” topics in a
Forum or across

forums.

A
A
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mobile and social

everywhere
= 3T Anytime,
MObl Ie Apps Design & Marketing 0 RN e o YV BRI
— o "% to your network

Engaging reading experience that
is interactive and customized.

Discover people and information it

related to you and your interests B —
IBM Global Fonts

Access important information ﬂ
offline. Sync data when ‘
reconnected to the network. ‘
Securely browse content in your

activity stream for a quick snapshot
of activity within your network.

Trending topics to filter the stream
for areas of interest.

Expand your social knowledge with
integration from external social
systems (e.g. Twitter, and
Facebook)

‘a Google play @ BlackBerry App World™ 0 f‘-“q::lpr Store

Designs subject to change
© 2013 IBM Corporation




Enhanced Microsoft
Outlook Integration  jee o L e T

YOUI‘ ChOice Of tOOIS O calibrifBod v (11 v A A |21 | B ﬂ :%Cﬂ @ i Zr e \' ‘F‘

{ HighImportance

Paste : B/ U ¥-A- 3;5 Address Check | Aftach Attach Signature Zoom Insert | Show |
- - = Book Names | File Hem+ - § Lowmportance Profile Email | [Sidebar
_C_IH_JIJD... i | 5a_zwcT_ext I‘la_!l_le_s | !n::h__n'\_i_ | Ta_g: i | Zq::m_ | [p:_ed_ | IBF-IC0!1_\_1e-'t_|-3n: ‘|
I B M CO n n eCtIO n S CO nte nt IS To.. | |Dennis Michaels (dennis@demos, ibm,com) 5 1BM Connections Vb

=

directly accessible from

Subject: | Small Business Solutions

Outlook e IS e =

Dennis: £
This document includes the small business strategy that we covered. Frank has been key in putting .
. : : this together and can help Betty highlight the overall goals and expected outcomes, Feel free to Name L Updated =
* Share flIeS eaSI Iy by Sendl ng comment on the file and share as needed. If you have any updates, I've made you an editor solyou 3.
I 1 can simply post a new version, @ CMOPrezv3.odp © sun2sm |
I|nkS InStead Of attaChmentS Thanks! €] 1BMEventjpg @ #16121420M
--Samantha [ Small Business Solution.., & 8/0/21:40PM .
. [@  presentation.odp @ 810/12136PM . £
b Drag'n'drop ema|| messages and Small Business Solutions.odt [ document.odt © 81012136PM .
H [ ZetaBank company m.. @) 8/10/121:36 PM |
attaCh m?nts dl.reCtly to the I BM [ renovations company .. @ 8/0A2136PM .
Connectlons Sldebar 5| company meeting.odp .@) 8/10/121:36 PM |
[ concord doc.odt © 81012136PM .
@] starfnitjog © sn2035PM |
o : : @] Kiwanojpg @ 8/12435PM |
Receive live updates from your R i ® iviutin |
1Hi @] deserted-island,jpg © spa2auem
c_olleagues, communities and g sunms S
fl I eS ] green energyjpg @ sun2000am |
#1_Nemn Ieland inn @ _gunrogaam 17
1l 11l b
Drag the file right Showcasel » Public Files (24 items)
Into an email message
To send a link to an = .
Achaels, m - | Jasmine Haj [*]

IBM Connections file.

A
A
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Delivering a “Social”” Web Experience

Inside and outside your organization

= Publish WCM Content to IBM

Connections and other social networks.
. . ) 77 IBM Opens
= Add any social lists to your page using -~ New Office in

WCM designs templates on custom o
queries over Connections content.

= Integration of the Activity Stream and
Embedded Applications to enable in-
context business processes

= Expanded Community integration and
portlets in WebSphere Portal

= Navigate users to community pages as a
preferred experience via Connections
email notifications and digests

A
A

Desig-n_sSubject to Change
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SmartCloud Connections Updates

Advancing collaboration in the cloud

Post a status message informing
your network of what you are
doing

Share and personalize Status
Updates and Files using the
share button

Repost interesting content from
your network in one click

Upload images and videos for
viewing inline

Native mobile app updates

Access and upload files via
Windows Explorer and Microsoft
Office (Word, PowerPoint, Excel)

© 2013 IBM Corporation

@ Hurricane Alert Hurricane warning in effect. Employees may work from home today and may leave work early. Make sure that you ...

Renovations

Mentions
Action Required

Saved

Discover
Trending »

Tags »

2 Getting Started

[ Awvailable ~

14 Mail

Posted by you2 days ago | Liked by Amadow Alain, M

M Calendar 2 People - {§} Communities ~ Apps ~

What a great dinner with Renovations! They are so excited about being a partner with us in 2013!

ke Molter and 13 others
Share Something: Update your status 5§, include a phota F, or upload a fife
Notifications

Following Status Updates

Bill Ranney liked a message

Louise Fitzgerald
18M Connections for PureSystems has GAsd today 11! Thanks Lo sveryong i

esterday - [E] Sam Curman, Rita Ferrar and 2 others like this = 57

Jim Lendler
Great news today - we just signed an agreement with three new suppliers. We
delivery of materials and are now better able to support just-in-time inventory. |
@Samantha Daryn for all her great work in making this happen.

Jan 24 - [E] Be the first ta like this

Heather Reeds

;g% How soon will we be able to place orders with these new partners? Will we ¢
able to exchai ctronic purchase orders and shipping invoices?
[ Be the first to like this

Allie Singh
=88 One month We are currently onboarding the electranic dacument exchange
[l Rita Ferrar and 5 others like this

Kelly Hardart invited you to become a network contact.
. Dec 15 + & View Invilation

Desig-ns Subject to Change

Mare 4 Announcement 1 0f3 »

Enter Ne or Meeting D Join

Meeting ID: 323-8567

. Host Meeting
o2 copy your mesting URL

To Dos

¥ Revise Q1-2013 projections statement
Allie ned this 1o you
5, 2012

¥ Upload New Document to Activity
A this 1o you

+ Rewrite job title and expectations
Gardner Raynas assignad this to you

Janu 013

il Communities

B Pure Systems Community
@ Procurement
‘s Best Practices
& Process Optimization Gommunity

= Every Day Things

Show more..

A



Unified APIs for the IBM Social Business Toolkit

Provide exceptional work experience

Embedded

Activity Experiences Share Box
Streams
New APls and services designed to help
developers build i
unified user experiences i
- and iy
consistent extensibility
" independent of product, delivery model : ey
Cgcl,lrggmmn (cloud, on-premises), and client type e
- Activities (desktop client, browser, mobile) —
i @?i:if’?ﬁiﬁ"}’ns Communication

© 2013 IBM Corporation I



. ~ vy o . * Connect2013

Get social. Do business.

: Roadmap
sept dec end Q1 end Q2
[ @ o0 o—>
Version 4.0 CR 2 today \next _ abitlater

release Iyl



Powered by Forms

Community Surveys and Polls

xperience Builder

Current Survey

Results shown

. . o Thank you for taking time to give X
after submission

us your feedback!

How would you rate the 2011 conference?

GREENWELL SPORTS

Greenwell Advertising

Greenwell Sellers

Overview

Recent Updates

Status Updates
Members
Ideation Blog
Forums

Library

© 2013 IBM Corporation

# Home

2 Profiles - i Communities -

Q3 Advertising Retrospective

Add Question Save Proview

Lucille: Suarez - (<] ) (2]

Apps -

Stop Follewing this Community Community Actions ~

Stop Cancel Edit settings

What did we improve from in Q27

|| Reduced Expenses
[ | Improved Productivity
|| Finished on time

[ | Nothing

_ | How much time did you spend in email?

(in hours)

|| Client satisfaction ration?
| 3

100 Responses

| Your overall thoughts of the quarter?

Question-based
authoring directly
from Communities

B Meads Improvement

B Did Not Atlend

JView as: Pie Chart -~

A
A
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Get social. Do business.

. ~ vy o . * Connect2013

o Roadmap
more planned
- Q3&Q4
L
sept dec end Q1 end Q2
® @ o o—P
Version 4.0 CR?2 today next catalogue

release
|||I||||
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Get social. Do business.

. ~ vy o . * Connect2013

« Coming soon

« IBM Connections Content Manager

Improvements to
 ideation

o forums

e communities
 @mentions

File syncing, mobile

Easier APl usage

Improved Outlook integration
||| ||||

*Surveys

© 2013 IBM Corporation



External Resources and Information

Industries & solutions ~ Services Products  Support & downloads My IBM

There's no business but
social business

Today's leading businesses are social from the inside-out. Integrating social
technology into the most critical business processes increases workforce
productivity, customer engagement and revenue.

IBM solutions for social business can help your organization

= Empower your employees to form communities and share knowledge
= Become more responsive to new customer opportunities with IBM tools for social
analytics and collaboration

= (ain a competitive edge in your market and strengthen your brand

Share IBM's POV

@sandy_carter: Top 10, no really Top13 Saocial Business Trends in 20131 http-/#t co/TRYHWXgz #ibmconnec t #marciamarcia
Hide ~

4 A Smarter Planet

From liking to leading.

Why social il

Win in your &=
Become as

- = rram
o
MW Paleiiin ok Gl o §1 0 G G ) e——
porder ey b

T e il

srarier leama

T — i 1 e
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New IBM Social Landing Page
http://ibom.com/social

Latest product info, research, podcasts, and
more http://www.ibm.com/lotus/connections

IBM Connections Team Blog
http://ibmsocialsoftware.com

Assets, discussion, and opinion about driving
the adoption of IBM social software
http://www.ibm.com/blogs/socialbusiness

App/Widget Catalog
http://catalog.lotus.com




Legal disclaimer

© IBM Corporation 2013. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice.
IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have

the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any
way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other
results.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

All references to Greenwell refer to a fictitious company and are used for illustration purposes only.
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