BusinessConnect and SolutionsConnect
It's time to make bold moves.

Driving a Customer
Activated Enterprise:
Reinventing Engagement

with Mobile and Social
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6 billion of them have access to mobile phones...

—_——
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— :

L
L S | ..only 3.5 billion of them
‘< use a toothbrush!
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Single transactions to ) personalized €ngagement

Millions of PCs to DIONS of mobile devices

Structured data to ) massive amounts of UNStructured data

Static applications to ) dynamic services

infrastructure to cloud infrastructure
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Transactions are increasing. 138% cacr
The average mobile People are making transactions on growth in Mo&ile banking
phone user checks their everything from banking to finding transactions ($0.3B in
phone 150 times a day a date and everything in-between 2008 to $9.4B in 2012)

.

1/3 94% of smartphone

of citizens access federal GWNErS repart using their

government websites by : ! gt 80% of apps are used
ing i mobile device while in-store PP

![g%?el?sg L ey el ol once then deleted
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Hointer — An example of the retail revolution — powered by mobile

.. .'a'..
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]
[ |
Research

Get help
N |

.__. Discover

Evangelize

B personalize

Decide
m

~" Purchase

Il Web B Company website Mobile [ Branch/store Call center Social
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Transformational forces Emerging reality
! Clicks within bricks

Clicks plus bricks

Data collection @ Data is a strategic
' enterprise asset

Mobile

; ® Co-creation
Big data i I with customers
& analytics ;

Customer listening

Automated call centers

D Cognitive
Computing
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Transformation Dimensions Business Value

Engagement Model: Incremental sales uplift /
Leveraging Mobile and Social for deep, seamless customer & employee relationships employee productivity

New product opportunities and

Platform Transformation:
revenue at scale

Mobile and Social platforms that accommodates fully integrated backend environment

Process Innovation: Applylng mobile context to
improve performance and

Applying Mobile and Social to hone and streamline processes efficiencies

10 © 2013 IBM Corporation
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Speeds delivery
processing from up to 60 minutes
to as little as 60 seconds

into service level agreements and
key performance indicator metrics

Satisfies customers
by optimizing operations

“This project has delivered on the holy trinity:

it delivered financial benefits on time and on
budget; customer feedback has been
outstanding; and the staff loves it.”

— Lisa Brock, executive manager

11
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How to take off in the digital era

Mobilising to transform business
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Including everything in the connected world

15
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" A Landmark Event - 1 Million Mobile Apps

: D
(Apule, Anileojd, Blackherry, Windows Marketplaces) e 1
* compiled by Mobilewalla = iy wn 1M ADDST

now 2011 - 7B arord dounioads
octzon - 188 aonte downtoans

Current App Count ..., ™o Anrosshono-samsung GalaXY 2
1 43% anarern. 28% nomse

Android 320K 18% siacaneny, 7% wintows

72% ofios revirom in-ann purchases

\

165M [} 17% smananone users repert

using no apns on a regular basis

U ey 20m1- B Anarora seunteass

warch 2011-IPAU 2 releasea
aows 667 minutes nerwsernermentn . Feb zw-@-"nﬂﬂ tdownloads

100 10 androis apes accemntior 33% etan ~ 1an20m- 108 aseie sownioans
* * the time spent by Andreid censumers

T zmen 484K Total Apps
L " 2.5 - ave apes anded nermonth

11N 4 vownioated anns wsed 11 times or more suiy2010 - 1B Anaroid sewnisaes
g 105 owner downloarten 83 anns

1in4d newer
R —
April 2010 - Apple
launches T 3% released the first

140K Total Apps © = IPad.

sune 2010 - DB aun store downloans

81% npn store downivads are iree. 98%
©of Andreid dewleads are free

may 2009 - S7K 105 anps, 40% are games

15K Total Apps © Ton 4 Categories

_ ‘i ocr2008 - ANAroid Market tmcaes as a % of Total App Count
& 1uiy 2008 - APD STOIS 1aunchesws 500 ANNS

o s - Lifestyle 8%
@' Ziii iPhone launches
e

Dista, Pigor Ly Eaaron ksola “Reaching the million app mark signifies that in an unprecedented amount of time a whole new technology sector has reacherd maturity, and capitalized on
TR B P — animmense consumer demand. History has never seen as great a democratization of creative development work." CEO ot uc

< 20m s:ine
43K — norase $2437
,,32,,0:,“ 17% nave pasa more man $20 ror an ann

4
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o vodafone UK & 14:10

< Search

Aer Lingus
Aer Lingus

Facebook

Be the first of your friends to like
this.

App Store Ratings

64% >

"OPEN ‘

oi Like

All Versions

196 Ratings for All Versions

Q
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ovodafone IE ¥ 19:38 v % 88% Er4

€ Search I—ﬁ

December but was given dates in Uctober, which
incidentally, was spelled Octobeer

5. Poor poor app

by Lucky Gooner — 6 Oct 2013
This app doesn't just need tweaking but needs to be
taken away and built from scratch. Your much better off
going on the mobile web page and doing whatever you
need to do there. For a relatively big airline and in
comparison to other airlines apps, this is of a ... more

6. No Passbook support is a joke, y...
by lan Mac 64 - 30 Oct 2013

You should be able to store the boarding pass in

passbook instead of having to open safari to get it.

Having to open my emails, find the link and open it in

safari makes it more inconvenient than checking in the

traditional way! EasyJet, British Airways, Whiz ... more

7. Rubbish app
by Dcraig484 - 3 Nov 2013
Years behind other airline apps.

odafone UK 63% (WM_»

< Aer Lingus

Version 2.71
Bug Fixes.

Version 2.60

The IOS 7 friendly version;

- Superior Performance - lighter, faster, more efficient
- Improved Design - 10S 7 friendly

- Advanced Features - improved & simplified flight
selection process... more

Version 2.51

Bug Fixes

Version 2.5 Updat

> Business Fares now available on the App (standard
business class fares only).
> Bug fixes.

More great improvements on the way... more

Version 2.4

> Improvements to;
- Select Dates Calendar
- View My Booking

> Minar Rua fixes

© 2013 IBM Corporation
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) SFR = eeee0 SFR = | 969 [

€ Search

€ Search : < Back

Reviews ! Version 1.4.0 Update
: This update includes the ability to:
3. Superb banklng app « View and cancel Direct Debits and Regular

by Stevohhh - 18 Dec 2013 payments
« Set up future dated bill payments to existing payees

Nationwide Mobile
Banking

Nationwide Building So... Cleverly thought out and intuitive user interface. Simply

a breeze to use, so 5 stars all the
Version 1.3.1
4. Mobile bankin This update includes:
by DaintyChick — 18 Dec 2013

Don't know what I'd do without the Nationwide app.
Absolutely brilliant!!!

| oPEN |
+ A bug fix for iPads running iOS7.

Version 1.3.0

5. Brilliant Based on customer feedback, we've made
improvements to the Nationwide Mobile Banking a
by vx220fan — 18 Dec 2013 2 ST

to help you manage your money on the move
Brilliant app. Provides a very convenient way of
checking balances, making payments and moving
money. What more can you want on-the-go?

Facebook

Be the first of your friends to like

oy Like
this.

App Store Ratings

1,167 Ratings for All Versions

With this update you can nov

Surprised Nationwide hasn't advertised this a ... mo Version 1.2.0 Updated
Minor bug fixes to improve customer experience.
6. Brilliant!
by Rowley69 - 18 Dec 2013 Version 1.1.0
This is just what | needed. Well done nationwide. Great Now supports iPhone 5.

app!!

Q
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Balance Meter

One-click shopping

Funds Transfers |
e-Gift Vouchers

Branch / ATM

Trock gour cheques with o sin
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The China Railway Corporation Mobile Application helps 3.9 million passengers per
day book tickets

— T —ll—p | 11N S arava
7 § A e
y [ N '

Benefits

=19 million app installs in first 60 days

=2 million unique visitors in peak time (daily)
=0.3 million concurrent user in peak time (daily)
=0.4 million tickets were sold in peak time (daily)
=100 million daily hits in peak time (daily)

© 2013 IBM Corporation
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Design & Develop

[ ]
Obtain Insight 'E

Integrate

AT
()

Instrument
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IBM’s Industry-leading MobileFirst Portfolio

23
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Banking
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Industry Solutions
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Retail Transport Telecom

C.
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Government  Healthcare = Automotive

IBM & Partner Applications

.- _

t

—
-

Managemen

Application & Data Platform

&

Security

Analytics

C

Strategy & Design Services

Devices -

Network * Servers

*v

S99IAI8S uoneibalu] % Jusawdojpraq

Cloud & Managed Services
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Our clients are transforming their industries by innovating and engaging with mobile solutions.

Insurance R —
elecom

* Mobile Banking + Customer Apps + Field Service + Customer Apps + Mobile Workforce + Salesforce Automation
* Sales Force « Store Availability Apps Management » Workforce & * Field Service « Community Care Apps
+ Wealth Management « Delivery Management + Inspections Operations + Citizen access to

Apps Apps  Asset Management Management Services
* Insurance Customer « Safety + Asset Management « Business access to

Apps + Operations Mgmt Services

A - 0
ANZNY coles GWATER

WiFestpac [

MOANTAS

Australian Government

MYER

JONIR

Officeworks ¢

Department of Defence

AIR CANADA (k)

Fair
Trading

RioTinto

SUNCORP BANK. Waitrose

LAt
¥ EINDHOVEN
ad

ING KOHLS Gelstra

expect great things
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Come and talk to us in the Zones after this
session

Stick around to hear more info on Mobile as
the day continues

Evaluate current state readiness through an
Enterprise Mobile Strategy engagement

| o e | £

Interact with us @ibmmobile and
#ibmmobile

-
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