
                                                                                                              #IBMengageAU 



                                                                                                              #IBMengageAU 

The Future of  
Customer Engagement 
Now 
 
Deepak Advani,  
General Manager of IBM Commerce 
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OUR PORTFOLIO 

eCommerce & Merchandising 
Deliver a differentiated brand 
experience across all channels 

Marketing 
Engage customers in relevant 

and rewarding experiences 

Customer Analytics 
Understand how your customers are 
feeling and how to serve them better 

Payments 
Ensure customer trust by quickly and 

securely processing payments 

B2B Integration 
Improve information flow 

across all business 

Procurement 
Collaborate with suppliers and pass 
the value on to your customers 
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What if… 

you could create 
unbreakable bonds 
with your customers? 
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Create moments… 
moments of serendipity, 
seemingly by chance. 

That make the  
mundane magical. 
The everyday  
memorable. 
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Serendipity can happen 
by design…billions of 
time each day.  
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Perfect Timing 
The right experience, 
delivered at just the  
right moment. 

Predictive Capability 
Understanding what 
individuals really want, 
before they even know it. 

Cognitive Power 
Ability to see patterns and 
make unlikely connections, 
beyond human 
imagination. 

Infinite Data 
Access to an endless 
universe of information and 
possibilities. 

We	help	our	clients		
engineer moments of serendipity  

to	build	loyalty	…	
to	create	unbreakable	bonds.	
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For marketers 
…the ability to create 
personalized, meaningful 
customer experiences, 
infused by analytics. 

For e-commerce 
professionals 
…the ability to perfect  
all aspects of the 
customer’s interaction 
through customer and 
experience insights.  

For supply chain 
leaders 
…the ability to orchestrate 
complex systems, 
processes and partners, to 
deliver flawlessly. 
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Let’s take a look …  
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Joel	White,	IBM	
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For Merchandisers 
 

 Commerce 
Insights 

For Marketers 
  

Real-time 
Personalization 

For Marketers & 
Merchandisers 

 
 Analyze Trends 

Embracing the power of  
Cognitive Commerce  
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•  In	Melbourne	–	Client	–	Lucan	Creamer	
is	invited	to	talk	about	the	Melbourne	
Spring	Fashion	Week	
•  Video	of	MSFW	Video	intro	of	the	

Melbourne	Spring	Fashion	Week	
prior	

•  In	Sydney	–	Client	reference	will	be	a	
slide			
•  Deepak	is	talking	about	the	story	
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For leaders and practitioners  
to master the art of the possible…  
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To deliver personalized messages and 
offers through intuitive always on 
engagement 

Delivered at the just right moment  
seamlessly across all channels 

Driven by insights to pivot between 
aggregate trends and individual behaviors 

…Deeper human 
engagement 
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What’s your  
moment of serendipity? 
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